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SECTION 1.  APPLICATION OF TARIFF  
 
1.1 This tariff governs the services provided by Pac-West Telecomm, Inc. that 

originate and terminate within the State of Missouri. Specific services and rates 
are described elsewhere in this tariff. 

 
1.2  The Company's installs operates, and maintains the communications services 

provided herein in accordance with the terms and conditions set forth under this 
tariff.  It may act as the customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer's location to the Company's network.  The customer 
shall be responsible for all charges due for such service arrangement. 

 
1.3  The Company's services and facilities are provided on a monthly basis unless 

ordered on a longer term basis, and are available twenty-four hours per day, 
seven days per week. 

 
1.4 The Company’s services are available to business customers.   
 
 
1.5 List of Waivers: 

 
Statutes                                           Missouri Public Service Commission Rules 

         392.210.2                                              4 CSR 240-3.550(4) and (5)(A) 
         392.240.1                                              4 CSR 240-10.020 
         392.270                                                 4 CSR 240-30.040 
         392.280                                                 4 CSR 32.050(4)(B) (partial exemption) 
         392.290                                                 4 CSR 240-32.060 
         392.300                                                 4 CSR 240-32.070 
         392.310                                                 4 CSR 240-32.080 
         392.320                                                 4 CSR 240-33.040 (except subsection (4)) 
         392.330                                                 4 CSR 240-33.045 
         392.340                                                 4 CSR 240-33.080(1) 
                                                                       4 CSR 240-33.130(1), (4) and (5)
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SECTION 3. DESCRIPTION OF SERVICES   
 
3.1 Trial Services - The Company may offer new services, not otherwise tariffed, 

from time to time on a trial basis subject to Commission approval. Such trials are 
limited to a maximum of six months at which time the trial offering must be either 
withdrawn or made available on permanent basis.  

 
3.2 Promotional Offerings - The Company will provide notification to the Commission 

of its intent to offer promotional services and rates.  The Company may offer 
existing services on a promotional basis,  that provides special rates, terms, or 
conditions of service. Promotional offerings will have a duration and effectiveness 
of no longer than six  (6) months.  Promotional offerings will begin one at least 
one (1) day notice to the Commission. 

 
3.3 Individual Case Basis (“ICB”) Offerings – Pursuant to Section 392.200.8 RSMO.  

Customer-specific Individual Case Basis (ICB) pricing is authorized only for: (1) 
dedicated, nonswitched, private line, and special access services, (2) central 
office based switching systems which substitute for customer premise, private 
branch exchange (PBX) services and (3) any retail business service.  Company 
will provide copies of its customer contracts to the Staff, upon request, on a 
proprietary basis. 

 
3.4 Customized Pricing Arrangements (“CPAs”) Offerings - The Company may offer 

CPAs to eligible customers.  Each CPA is customized to meet the specific needs 
of a customer.  Rates quoted are different from the tariffed rates.  CPA rates 
must be provided under contract to a customer and the contract filed (can be 
under seal) with the Commission.
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SECTION 5.  INTERCARRIER ARRANGEMENTS  
 
5.1  Interconnection and Termination of 251 (b)(5) Traffic 
 
5.1.1 Interconnection 
 

Arrangements for interconnection by incumbent local exchange carriers and 
competitive local carriers with the Company’s facilities for the completion of 
telecommunications traffic will be negotiated on a case-by-case basis. 
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SECTION 5.  INTERCARRIER ARRANGEMENTS (Cont’d)  
 

5.2.3 TOLL FREE ACCESS SERVICE -  Toll Free (8XX) is an originating only trunk 
side switched access service.  This service provides for the forwarding of customer-
dialed 8XX + NXX – XXXX calls to a customer, based on the dialed 8XX number.  When 
a customer originates an 8XX call, Pac-West will perform the customer identification 
function based on the dialed digits to determine the customer location to which the call 
is to be routed.  Customer must limit originating 8XX calls to only LATAs from which 
Pac-West has a presence.  Calls originating from a LATA in which Pac-West does not 
have a presence will be routed to an announcement.   
 
8XX access usage measurement shall be in accordance with the regulations set forth in 
5.2.1 preceding.  The customer’s 8XX Access Service traffic may be combined in the 
same trunk group arrangement with the customer’s non-8XX Access Service traffic or 
provisioned on a separate trunk group, unless prohibited by technical limitations. 

 
5.2.4 RATES - In addition to the switched access charges listed above, an 8XX query 

charge will apply for each 8XX call query received at the Telephone Company’s 
800 database.  Per query charges are accumulated over a billing period and 
billed to the Customer on a monthly basis. 

  
 
 
5.2.5 LOCAL TRANSPORT SERVICE - Local Transport Service provides for all or any 

part of the transmission and switching of calls originating or terminating from the 
End User designated premises to the switch(es) and beyond where the End User 
traffic is transported by Pac-West when the End User is served by a Carrier other 
than Pac-West.  For any originating toll free call that utilizes Pac-West’s Local 
Transport Service, Pac-West will charge the toll free query charge documented in 
this section in addition to the per mou Local Transport Service charge listed 
below. 

 
5.2.6 LOCAL TRANSPORT SERVICE RATES 
 
 
  

8XX Query Charge  
Per query $.010000 

Rate Element Charge 
  
Local Transport Service, per mou $.007481 


