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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE COMMUNICATIONS ACT OF
1934, AS AMENDED

This Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act of 1996 (the
Agreement), is dated by and between Southwestern Bell Telephone d/b/a AT&T Missouri (‘AT&T”), and, MCImetro
Access Transmission Services LLC (“MCIm”).

The Effective Date of this Agreement shall be ten (10) calendar days after the Commission approves this Agreement
under Section 252(e) of the Act or, absent such Commission approval, the date this Agreement is deemed approved
under Section 252(e)(4) of the Act.

WHEREAS, the Parties wish to interconnect their networks for Telephone Exchange Services, Exchange Access,
ancillary services; and

WHEREAS, the Parties are entering into this Agreement to set forth the respective obligations of the Parties and the
terms and conditions under which the Parties will Interconnect their networks and facilities and provide to each other
services and perform their obligations as required by the Communications Act of 1934 as amended by the
Telecommunications Act of 1996, the rules and regulations of the Federal Communications Commission (“FCC"),
and the orders, rules and regulations of the Missouri Public Service Commission (the “Commission”) and as
specifically set forth herein; and

WHEREAS, as of the Effective Date, for purposes of this Agreement, MCIm operates where AT&T MISSOURI is the
certified incumbent Local Exchange Carrier and MCIm is a certified competitive Local Exchange Carrier.

NOW, THEREFORE, the Parties hereby agree as follows:

This Agreement is composed of General Terms and Conditions, which are set forth below, together with certain
Appendices, Schedules, Exhibits and Addenda which immediately follow this Agreement, all of which are hereby
incorporated in this Agreement by this reference and constitute a part of this Agreement.

GENERAL TERMS AND CONDITIONS
1 SCOPE OF AGREEMENT

11 This Agreement consists of this set of General Terms and Conditions and the following
appendices:

Appendix |: Definitions

Appendix II: Bona Fide Request

Appendix IIl: Intentionally Omitted

Appendix IV: Collocation (Physical & Virtual)
Appendix V: Directory Assistance Listing Information
Appendix VI: Directory Assistance Services
Appendix VII: Invoicing

Appendix VIII: INW

Appendix IX: Intentionally Omitted

Appendix X: Intentionally Omitted
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Appendix XI: Network
Appendix XIl: Number Portability
Appendix XIII: Numbering
Appendix XIV: Operations Support Systems
Appendix XV: Operator Services
Appendix XVI: Performance Measurements
Appendix XVII: Pricing (including Price List)
Appendix XVIII: Reciprocal Compensation
Appendix XIX: Recording
Appendix XX: Resale
Appendix XXI: ROW
Appendix XXII: Intentionally Omitted
Appendix XXIII: UNE
Appendix XXIV: xDSL
Technology Presumed Acceptable for Deployment:
Attachment Yellow Zone Process (YZP)
Attachment RABT YZP
Attachment RABT MMP

Appendix XXV: 800 Database

Appendix XXVI: 911

Appendix XXVII: Intentionally Omitted

Appendix XXVIII: Intentionally Omitted

Appendix XXIX: White Pages

Appendix XXX: Line Splitting

Appendix XXXI: Intentionally Omitted

Appendix XXXII: Coordinated Hot Cut

Amendment Superseding Certain Reciprocal Compensation, Interconnection and Trunking Terms

1.2

13

14

This Agreement is intended to describe and enable specific Interconnection and compensation
arrangements between the Parties. This Agreement is the arrangement under which the Parties
may purchase from each other the products and services described in Section 251 of the Act and
obtain approval of such arrangement under Section 252 of the Act.

Except as specifically contained herein or provided by the FCC or any Commission within its lawful
jurisdiction, nothing in this Agreement shall be deemed to affect any Special Access or Switched
Access charge arrangement.

Each Party shall act in good faith in its performance under this Agreement and, in each case in
which a Party’s consent or agreement is required or requested hereunder, such Party shall not
unreasonably withhold or delay such consent or agreement.

INTERPRETATION, CONSTRUCTION AND SEVERABILITY

2.1

Definitions
For purposes of this Agreement, certain terms have been defined in this Agreement to encompass

meanings that may differ from, or be in addition to, the normal connotation of the defined word.
Unless the context clearly indicates otherwise, any term defined or used in the singular will include
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the plural. Whenever the context may require, any pronoun shall include the corresponding
masculine, feminine and neuter forms. The words “will” and “shall” are used interchangeably
throughout this Agreement and the use of either connotes a mandatory requirement. The use of
one or the other will not mean a different degree of right or obligation for either Party. A defined
word intended to convey its special meaning is capitalized when used. See Appendix Definitions.

Headings Not Controlling

2.2.1  The headings and numbering of Sections, Parts, Appendices Schedules and Exhibits to
this Agreement are for convenience only and will not be construed to define or limit any of
the terms herein or affect the meaning or interpretation of this Agreement.

2.2.2  This Agreement incorporates a number of Appendices which, together with their
associated Attachments, Exhibits, Schedules and Addenda, constitute the entire
Agreement between the Parties. In order to facilitate use and comprehension of the
Agreement, the Appendices have been grouped under broad headings. It is understood
that these groupings are for convenience of reference only.

Referenced Documents

Whenever any provision of this Agreement refers to any document specifically incorporated into
the Agreement it will be deemed to be a reference to the then-current version or edition.

2.3.2 To the extent a tariff provision or rate is incorporated or otherwise applies between the
Parties due to the provisions of this Agreement, it is understood that said tariff provision
or rate applies only in the jurisdiction in which such tariff provision or rate is filed, and
applies to MCIm only where AT&T MISSOURI operates within that jurisdiction. Except as
may be specifically set forth elsewhere in the Agreement, it is understood that any
changes to said tariff provision or rate are also automatically incorporated herein or
otherwise hereunder, effective hereunder on the date any such change is effective.

Intentionally Omitted.

Intentionally Omitted.

Conflict in Provisions

2.6.1 Inthe event of a conflict between any provision in this General Terms and Conditions and
a provision of any Appendix, Attachment, Exhibit, or Schedule of this Agreement, the
terms and conditions contained in the Appendix, Attachment, Exhibit or Schedule will
supersede those contained in this General Terms and Conditions, but only in regard to
the services or activities listed in that particular Appendix, Attachment, Exhibit or
Schedule.

2.6.2  Intentionally Omitted.
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Joint Work Product

This Agreement is the joint work product of the Parties and has been negotiated by the Parties and
their respective counsel and shall be fairly interpreted in accordance with its terms and, in the
event of any ambiguities, no inferences shall be drawn against either Party.

Severability

If any provision of this Agreement is rejected by the Commission or held to be illegal or invalid or
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent
permissible so as to effect the intent of the Parties, and the validity and legality and enforceability
of the remaining provisions of this Agreement shall not in any way be affected or impaired thereby.
If necessary to effect the intent of the Parties, the Parties shall negotiate in good faith to amend
this Agreement to replace the unenforceable language with enforceable language that reflects
such intent as closely as possible.

AT&T MISSOURI will make available interconnection, service and/or network element
arrangement provided under an agreement approved by a regulatory commission under Section
252 of the Act to which it is a party to with any other requesting telecommunications carrier upon
the same terms and conditions as those provided in the agreement in accordance with Section
252(i) of the Act, as that Section has been interpreted in Applicable Law.

Intentionally Omitted.
Intentionally Omitted.
Scope of Obligations

2.12.1 AT&T MISSOURI's obligations under this Agreement to provide Lawful unbundled
Network Elements and Resale shall apply only to the portions of in which AT&T
MISSOURI is deemed to be the ILEC under the Act.

2.12.2 Nothwithstanding anything to the contrary contained herein except for the Out of
Exchange Appendix, AT&T MISSOURI’s obligations under this Agreement shall apply
only to the specific operating area(s) or portion thereof in which AT&T MISSOURI is then
deemed to be the ILEC under the Act (the “ILEC Territory”).

2.12.3 The Agreement sets forth the terms and conditions pursuant to which AT&T MISSOURI
agrees to provide MCIm with access to Lawful unbundled Network Elements (UNEs),
Collocation, Resale and Interconnection under Applicable Law in AT&T MISSOURI's
incumbent local exchange areas for the provision of MCim's Telecommunications
Services.

3 NOTICE OF CHANGES -- SECTION 251(c)(5)

31

Nothing in this Agreement shall limit either Party’s ability to upgrade its network through the
incorporation of new equipment, new software or otherwise. Each Party agrees to comply with the
Network Disclosure rules adopted by the FCC in CC Docket No. 96-98, Second Report and Order,
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codified at 47 C.F.R. 51.325 through 51.335, as such rules may be amended from time to time (the
“Network Disclosure Rules”).

AT&T MISSOURI shall provide services pursuant to the provisions of this Agreement. Except as
otherwise specifically provided for in this Agreement, AT&T MISSOURI shall not discontinue or
refuse to provide any service provided or required under this Agreement without MCIm’s prior
written agreement. This is not intended to impair AT&T MISSOURI's ability to make changes in its
network, provided that such changes are consistent with the Act and this Agreement and do not
result in the discontinuance of the offering of network elements made by AT&T MISSOURI during
the term of this Agreement.

GENERAL RESPONSIBILITIES OF THE PARTIES

4.1

4.2

4.3

Upon approval by the Commission, the Parties agree to begin providing the services referenced
herein immediately or as otherwise established in the applicable Appendix.

The Parties shall each provide their portion of services timely to meet the Interconnection
Activation Dates.

The Parties agree to comply with Telcordia BOC Notes on LEC Networks Practice No. SR-TSV-
002275. Each Party is responsible to provide facilities within its network that are necessary for
routing, transporting, measuring, and billing traffic from the other Party's network and for delivering
such traffic to the other Party's network.

43.1 The Parties are each responsible for participation in and compliance with national
network plans, including the National Network Security Plan and the Emergency
Preparedness Plan.

INSURANCE

5.1

5.2

5.3

At all times during the term of this Agreement, each Party shall keep and maintain in force at its
own expense the following minimum insurance coverage and limits and any additional insurance
and/or bonds required by Applicable Law:

Workers’ Compensation insurance with benefits afforded under the laws of each state covered by
this Agreement and Employers Liability insurance with minimum limits of $1,000,000 for Bodily
Injury-each accident, $500,000 for Bodily Injury by disease-policy limits and $1,000,000 for Bodily
Injury by disease-each employee.

Commercial General Liability insurance with minimum limits of: $10,000,000 General Aggregate
limit; $5,000,000 each occurrence sub-limit for all bodily injury or property damage incurred in any
one occurrence; $1,000,000 each occurrence sub-limit for Personal Injury and Advertising;
$10,000,000 Products/Completed Operations Aggregate limit, with a $5,000,000 each occurrence
sub-limit for Products/Completed Operations. Fire Legal Liability sub-limits of $2,000,000 are also
required if this Agreement involves collocation. The other Party must be named as an Additional
Insured on the Commercial General Liability policy.
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If use of an automobile is required, Automobile Liability insurance with minimum limits of
$1,000,000 combined single limits per occurrence for bodily injury and property damage, which
coverage shall extend to all owned, hired and non-owned vehicles.

Each Party shall require subcontractors providing services under this Agreement to maintain in
force the insurance coverage and limits required in Sections 5.1 through 5.4 of this Agreement.

The Parties agree that companies affording the insurance coverage required under Section 5.1
shall have a rating of A- or better and a Financial Size Category rating of VIII or better, as rated in
the A.M. Best Key Rating Guide for Property and Casualty Insurance Companies. Upon request
from the other Party, each Party shall provide to the other Party evidence of such insurance
coverage.

Each Party agrees to provide the other Party with at least thirty (30) calendar days advance written
notice of cancellation, a reduction in limits, or non-renewal of any of the insurance policies required
herein.

Each Party agrees to accept the other Party's program of self-insurance in lieu of insurance
coverage if certain requirements are met. These requirements are as follows:

581 The Party desiring to satisfy its Workers' Compensation and Employers Liability
obligations through self-insurance shall submit to the other Party a copy of its Certificate
of Authority to Self-Insure its Workers' Compensation obligations issued by each state
covered by this Agreement or the employer's state of hire; and

5.8.2  The Party desiring to satisfy its automobile liability obligations through self-insurance shall
submit to the other Party a copy of the state-issued letter approving self-insurance for
automobile liability issued by each state covered by this Agreement; and

5.8.3  The Party desiring to satisfy its general liability obligations through self-insurance must
provide evidence acceptable to the other Party that it maintains at least an investment
grade (e.g., B+ or higher) debt or credit rating as determined by a nationally recognized
debt or credit rating agency such as Moody's, Standard and Poor's or Duff and Phelps.

5.8.4  This Section 5 is a general statement of insurance requirements and shall be in addition
to any specific requirement of insurance referenced elsewhere in this Agreement or a
Referenced Instrument.

6 OPERATING COMPANY NUMBER (OCN)

6.1

Upon the Effective Date, MCIm shall provide AT&T MISSOURI with MCim's state-specific
authorized and nationally recognized OCNs as applicable, for facilities-based (Interconnection
and/or unbundled Network Elements) and a separate and distinct OCN for Resale Services as
required by the North American Company Code Assignment Procedures. In addition, MCIm shall
provide AT&T MISSOURI with MCIm’s Access Carrier Name Abbreviations (ACNASs) as assigned
by Telcordia Technologies.
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Any assignment or transfer of an Agreement wherein only MCIm’s name is changing, and which
does not include a change to MCIm's OCN/ACNA, constitutes a MCIm Name Change. For a
MCIm Name Change, MCIm will incur a record order charge for each MCIm CABS BAN. For
resale or any other products not billed in CABS, a record order charge will apply per end user
record. Rates for record orders are contained in Appendix Pricing.

When an end user customer changes its service provider from AT&T MISSOURI to MCIm or from
MCIm to AT&T MISSOURI and does not retain its original telephone number, the Party formerly
providing service to such end user customer shall furnish a referral announcement (“Referral
Announcement”) on the original telephone number that specifies the end user customer’'s new
telephone number. These arrangements will be provided reciprocally for the same period of time
and under the same terms and conditions as such Party provides such arrangements to its
existing end user customers.

6.3.1 Intentionally Omitted.
6.3.2 Intentionally Omitted.
6.3.3  Intentionally Omitted.

6.3.4  The Parties shall provide each other with Referral Announcements for the period of time
specified by MISSOURI law. However, if either Party provides Referral Announcements
for a period longer than the above period(s) when its end user customers change their
telephone numbers, such Party shall provide the same level of service to end user
customers of the other Party.

Each Party shall be responsible for labor relations with its own employees.
Company Code Change

6.5.1  Any assignment or transfer of an Agreement associated with the transfer or acquisition of
“assets” provisioned under that Agreement, where the OCN/ACNA formerly assigned to
such “assets” is changing constitutes a MClm Company Code Change. For the purposes
of Section 6.5.1, “assets” means any Interconnection, Resale Service, Unbundled
Network Element, function, facility, product or service provided under that Agreement.
MCIm shall provide AT&T MISSOURI with ninety (90) calendar days advance written
notice of any assignment associated with a MCIm Company Code Change and obtain
AT&T MISSOURI's consent. AT&T MISSOURI shall not unreasonably withhold consent
to a MCIm Company Code Change; provided, however, AT&T MISSOURI’s consent to
any MCIm Company Code Change is contingent upon cure of any outstanding charges
owed under this Agreement and any outstanding charges associated with the “assets”
subject to the MCIm Company Code Change. In addition, MCIm acknowledges that
MCIm may be required to tender additional assurance of payment if requested under the
terms of this Agreement.

6.5.2  For any MCIm Company Code Change, MCIm must submit a service order changing the

OCN/ACNA for each end user record and/or a service order for each circuit ID number,
as applicable. MCIm shall pay the appropriate charges for each service order submitted
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to accomplish a MCim Company Code Change; such charges are contained in Appendix
Pricing. In addition, MCIm shall submit a new OSQ to update any OS/DA Rate
Reference information and Branding pursuant to the rates terms and conditions of
Appendices Resale and UNE, as applicable, at the rates specified in Appendix Pricing. In
addition, MCIm shall pay any and all charges required for re-stenciling, re-engineering,
changing locks and any other work necessary with respect to Collocation, as determined
on an individual case basis.

6.6 Assignment of any Interconnection, Resale Service, Unbundled Network Element, function, facility,
product or service.

6.6.1

6.6.2

Any assignment or transfer of any Interconnection, Resale Service, Unbundled Network
Element, function, facility, product or service provisioned pursuant to this Agreement
without the transfer or the assignment of this Agreement shall be deemed a CLEC to
CLEC mass migration. MCIm shall provide AT&T MISSOURI with ninety (90) calendar
days advance written notice of any CLEC to CLEC mass migration. MCIm's written
notice shall include the anticipated effective date of the assignment or transfer. MCIm
must cure any outstanding charges associated with any Interconnection, Resale Service,
Unbundled Network Element, function, facility, product or service to be transferred. In
addition, MCIm may be required to tender additional assurance of payment if requested
under the terms of this agreement.

Both CLECs involved in any CLEC to CLEC mass migration shall comply with all
Applicable Law relating thereto, including but not limited to all FCC and state Commission
rules relating to notice(s) to end users. MCIm shall be responsible for issuing all service
orders required to migrate any Interconnection, Resale Service, Unbundled Network
Element, function, facility, product or service provided hereunder. The appropriate
service order charge or administration fee (for interconnection) will apply as specified in
Appendix Pricing. MCIm shall also submit a new OSQ to update any OS/DA Rate
Reference information and Branding pursuant to the rates terms and conditions of
Appendices Resale and UNE, as applicable, at the rates specified in Appendix Pricing. In
addition, MCIm shall pay any and all charges required for re-stenciling, re-engineering,
changing locks and any other work necessary with respect to Collocation, as determined
on an individual case basis.

6.7 Project Coordination

6.7.1

AT&T MISSOURI will provide project management support to minimize any possible
service outages during any CLEC to CLEC mass migration. Should AT&T MISSOURI's
most current version of LSOR or ASOR guidelines not support the required order activity,
AT&T MISSOURI will issue service orders at the manual rate, as specified in Appendix
Pricing, based upon the type of service provided, and on the condition that MCIm
provides to AT&T MISSOURI any and all information AT&T MISSOURI reasonably
requests to effectuate such changes.
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7 TERM AND TERMINATION

7.1

1.2

7.3

7.4

7.5

7.6

The Effective Date of this Agreement shall be ten (10) calendar days after the Commission
approves this Agreement under Section 252(e) of the Act or, absent such Commission approval,
the date this Agreement is deemed approved under Section 252(e)(4) of the Act.

The term of this Agreement shall commence upon the Effective Date of this Agreement and will
remain in effect for three (3) years after the Effective Date and continue in full force and effect on a
month to month basis, thereafter until (i) superseded in accordance with the requirements of this
section or (i) terminated pursuant to the requirements of this section. No earlier than one-hundred
eighty (180) days before the expiration of the term, either Party may request that the Parties
commence negotiations to replace this Agreement with a superseding agreement by providing the
other Party with a written request to enter into negotiations. If this Agreement continues in full
force and effect after the expiration of the Term, either Party may terminate this Agreement after
delivering written notice to the other Party of its intention to terminate this Agreement, subject to
the survivability causes contained herein.

Notwithstanding any other provision of this Agreement either Party may terminate this Agreement
and the provision of any Interconnection, Resale Services, Network Elements, functions, facilities,
products or services provided pursuant to this Agreement, at the sole discretion of the terminating
Party, in the event that the other Party fails to perform a material obligation or materially breaches
a material term of this Agreement and the other Party fails to cure such nonperformance or breach
within forty-five (45) calendar days after written notice thereof. Any termination of this Agreement
pursuant to this Section shall take effect immediately upon delivery of written notice to the Party
that failed to cure such material nonperformance or material breach within forty-five (45) days after
written notice thereof.

Intentionally Omitted.
Upon termination of this Agreement in accordance with this Section 7:
a. each Party shall continue to comply with its Confidential Information obligations,

h. each Party shall promptly pay all amounts (including any late payment charges) owed
under this Agreement, and

c. each Party's indemnification obligations shall survive.

If, upon termination of this Agreement other than pursuant herein, the Parties are negotiating a
successor agreement, during such period each Party shall continue to perform its obligations and
provide the services described herein that are to be included in the successor agreement until
such time as a successor agreement becomes effective; provided, however, that if the Parties are
unable to reach agreement prior to the termination of this Agreement, either Party has the right to
submit this matter to the Commission for resolution. Until a successor agreement is reached or
the Commission resolves the matter, whichever is sooner, the terms, conditions, rates and
charges stated herein will continue to apply, subject to a true-up based on the Commission action
or the new agreement, if any.
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If either Party serves notice of expiration herein, MCIm shall have ten (10) calendar days to
provide AT&T MISSOURI written confirmation if MCIm wishes to pursue a successor agreement
with AT&T MISSOURI MCIm shall identify the action to be taken. If MCIm wishes to pursue a
successor agreement with AT&T, MISSOURI MCIm shall attach to its written confirmation or notice
of expiration/termination, as applicable, a written request to commence negotiations with AT&T
MISSOURI under Sections 251/252 of the Act. Upon receipt of MCI's Section 252(a)(1) request,
the Parties shall commence good faith negotiations on a successor agreement.

If written notice is not issued herein, the rates, terms and conditions of this Agreement shall
continue in full force and effect until the earlier of (i) the effective date of its successor agreement,
whether such successor agreement is established via negotiation, arbitration or pursuant to
Section 252(i) of the Act; or (i) the date that is ten (10) months after the date on which AT&T
MISSOURI received MCIm’s Section 252(a)(1) request.

If at any time during the Section 252(a)(1) negotiation process (prior to or after the expiration date
or termination date of this Agreement), MCIm withdraws its Section 252(a)(1) request, MClm must
include in its notice of withdrawal a request to adopt a successor agreement under Section 252(i)
of the Act or affirmatively state that MCIm does not wish to pursue a successor agreement with
AT&T MISSOURI for a given state. The rates, terms and conditions of this Agreement shall
continue in full force and effect until the later of: 1) the expiration of the term of this Agreement, or
2) the expiration of ninety (90) calendar days after the date MCIm provides notice of withdrawal of
its Section 252(a)(1) request.

7.9.1 If the Term of this Agreement has expired, on the earlier of (i) the ninety-first (91st)
calendar day following AT&T MISSOURI's receipt of MCIm's notice of withdrawal of its
Section 252(a)(1) request or (ii) the effective date of the agreement following approval by
the Commission of the adoption of an agreement under 252(i), the Parties shall, have no
further obligations under this Agreement except those set forth in this Agreement.

If MCIm does not affirmatively state that it wishes to pursue a successor agreement with AT&T
MISSOURI in its, as applicable, notice of expiration or termination or the written confirmation
required after receipt of the AT&T-owned ILEC’s notice of expiration or termination, then the rates,
terms and conditions of this Agreement shall continue in full force and effect until the later of 1) the
expiration of the Term of this Agreement, or 2) the expiration of ninety (90) calendar days after the
date MCIm provided or received notice of expiration or termination. If the Term of this Agreement
has expired, on the ninety-first (91st) day following MCIm provided or received notice of expiration
or termination, the Parties shall have no further obligations under this Agreement except those set
forth in this Agreement.

In the event of termination of this Agreement herein, AT&T MISSOURI and MCIm shall cooperate
in good faith to effect an orderly transition of service under this Agreement; provided that MClm
shall be solely responsible (from a financial, operational and administrative standpoint) to ensure
that its End Users have been transitioned to a new LEC by the expiration date or termination date
of this Agreement.
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Except as provided herein, neither Party shall be liable to the other Party for any fraud associated
with the other Party’s end user customer’s account.

Uncollectible or unbillable revenues resulting from the accidental or malicious alteration of
software underlying Network Elements or their subtending OSS by unauthorized third parties is the
responsibility of the Party which has administrative control of access to the Network Element or
OSS software.

The Parties agree to cooperate with one another to investigate, minimize, and take corrective
action in cases of fraud. The Parties agree to cooperate to minimize all costs. The Parties agree
that fraud minimization procedures should be cost effective and implemented so as not to unduly
burden or harm one Party as compared to the other.

In cases of suspected fraudulent activity by an end user customer, at a minimum, the cooperation
referenced herein will include providing to the other Party, upon request, information concerning
end user customers who are suspected of fraudulent activity. The Party seeking such information
is responsible for securing the end user customer's permission to obtain such information.

AT&T MISSOURI will provide notification messages to MCIm on suspected occurrences of ABS-
related fraud on MCIm accounts stored in the applicable LIDB. AT&T MISSOURI will provide via
fax.

AT&T MISSOURI shall make available to MCIm all present and future fraud prevention or revenue
protection features, at parity to what it provides itself, its affiliate or any third party including
prevention, detection, or control functionality embedded within any of the Network Elements. AT&T
MISSOURI will use a fraud monitoring system to determine suspected occurrences of ABS-related
fraud for MCIm using the same criteria AT&T MISSOURI uses to monitor fraud on their respective
accounts. These features include, but are not limited to, screening codes; information digits, such
as information digits ‘29’ and ‘70" which indicate prison and COCOT pay phone originating line
types respectively; call blocking of domestic, international, 800, 888, 900, NPA-976, 700, 500 and
specific line numbers; and the capability to require end-user entry of an authorization code for dial
tone. AT&T MISSOURI shall, in addition, provide fraud alerts for fraud prevention, detection, and
control functionality within pertinent operations support systems (“OSS”), including, but not limited
to, Line Information Data Base Fraud monitoring systems, High Toll Notifiers, SS7 suspect traffic
alerts, and AMA suspect traffic alerts.

Intentionally Omitted.

The Parties will provide contact names and numbers to each other for the exchange of Fraud
Monitoring System alert notification information twenty-four (24) hours per day seven (7) days per
week.

Intentionally Omitted.

Intentionally Omitted.

0015



GENERAL TERMS AND CONDITIONS
AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 16 OF 44

DEPOSITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Upon request by the Billing Party, the Billed Party will provide the Billing party with adequate
assurance of payment of amounts due (or to become due) to the Billing Party.

Neither Party shall be permitted to charge a security deposit unless (i) two (2) times during any
Contract Year, the other Party has been more than thirty (30) days late in making timely payments
of undisputed amounts due under this Agreement and (i) the past due amount is more than two
months of average monthly billing. For purposes of this Section 9, "Contract Year" means a
twelve (12) month period during the term of the Agreement commencing on the Effective Date and
each anniversary thereof.

Unless otherwise agreed by the Parties any assurance of payment required by the previous
section shall consist of:

9.3.1 acash security deposit (“Cash Deposit”) held by the Billing Party or;

9.3.2  anunconditional, irrevocable standby bank Letter of Credit from a U.S. financial institution
acceptable to both Parties naming the Billing Party as the beneficiary thereof and
otherwise in form and substance satisfactory to both Parties(“Letter of Credit”).

9.3.3  The Cash Deposit or Letter of Credit must be in an amount equal to three (3) months
anticipated charges (including, but not limited to, recurring, non-recurring and usage
sensitive charges, termination charges and advance payments), for the Interconnection,
Resale Services, Network Elements, Collocation or any other functions, facilities,
products or services to be furnished by the Billing Party under this Agreement.

To the extent that the Billing Party elects to require a Cash Deposit, the Parties intend that the
provision of such Cash Deposit shall constitute the grant of a security interest in the Cash Deposit
pursuant to the Article 9 of the Uniform Commercial Code in effect in any relevant jurisdiction.

All cash deposits will accrue interest payable when the deposit is returned to the Billing Party.
However, the Billing Party will not pay interest on a Letter of Credit.

If during the course of this Agreement the Billed Party paying the Deposit establishes a minimum
of twelve (12) consecutive months good credit history with the Billing Party when doing business
as a local service provider, the Billing Party holding the Deposit(s) shall return the initial deposits,
with interest; provided, however, that the terms and conditions set forth herein shall continue to
apply for the remainder of the Term. In determining whether a Billed Party has established a
minimum of twelve (12) consecutive months good credit history, the Billed Party's payment record
for the most recent twelve (12) monthly billings occurring within the prior twenty-four (24) months
shall be considered.

Any cash deposit shall be held as a guarantee of payment of charges billed, provided, however,

the Billing Party holding the Deposit may exercise its right to credit any cash deposit to the Billing
Party’s account upon the occurrence of any one of the following events:
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9.7.1  the Billed Party owes the Billing Party undisputed charges under this Agreement that are
more than thirty (30) calendar days past due or

9.7.2  Intentionally Omitted.
9.7.3 Intentionally Omitted.

9.7.4  during the month following the expiration of twelve (12) months after that cash deposit
was remitted, the Billing Party holding the Deposit shall credit any cash deposit to the
Billing Party’s account so long as it has not been sent more than one delinquency
notification letter for that state during the most recent twelve (12) months.

Intentionally Omitted.

If during the first six (6) months of operations in MISSOURI, the Billed Party has been sent one
delinquency notification letter by the Billing Party holding the Deposit, the deposit amount for that
state shall be re-evaluated based upon the actual billing totals and shall be increased if the Billing
Party’s actual billing average for the two (2) month period exceeds the deposit amount held.

9.9.1  Throughout the Term, any time the Billed Party has been sent two (2) delinquency
notification letters for any one state by the Party holding the Deposit, the deposit amount
shall be re-evaluated based upon actual billing totals and shall be increased if the Billed
Party’'s actual billing average for the three (3) month period exceeds the deposit amount
held.

Whenever a deposit is re-evaluated as specified herein, such deposit shall be calculated in an
amount equal to the average billing for four (4) month period. The most recent four (4) months
billing on all Billing Account Numbers (BAN)s for Resale Services, Network Elements, and
Reciprocal Compensation shall be used to calculate the monthly average.

Intentionally Omitted.

Whenever a deposit is re-evaluated, the Billed Party shall remit the additional deposit amount to
the Billing Party holding the Deposit within ten (10) calendar days of receipt of written notification
requiring such deposit. If the Billed Party fails to furnish the required deposit, the Party holding the
Deposit shall suspend the Billed Party’s ability to process orders until the deposit is remitted.

Intentionally Omitted.

The fact that the Billing Party holding the Deposit holds either a cash deposit or irrevocable bank
letter of credit does not relieve the Billed Party from timely compliance with its payment obligations
under this Agreement (including, but not limited to, recurring, non-recurring and usage sensitive
charges, termination charges and advance payments), nor does it constitute a waiver or
modification of the terms of this Agreement pertaining to disconnection or re-entry for non-payment
of any amounts required to be paid hereunder.
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NONPAYMENT AND PROCEDURES FOR DISCONNECTION

10.1

10.2

10.3

10.4

10.5

Failure to pay all or any portion of any amount required to be paid may be grounds for suspension
or disconnection of Resale Services, Network Elements and Collocation as provided for in this
section. This section does not apply to disputed charges and/or nonpayments arising from
Appendix Reciprocal Compensation or Appendix Network.

If a Party fails to pay any charges billed to it under this section, including but not limited to any
Late Payment Charges or miscellaneous charges (“Unpaid Charges”), and any portion of such
Unpaid Charges remain unpaid after the Bill Due Date, the Billing Party will notify the Non-Paying
Party in writing that in order to avoid disruption or disconnection of the Resale Services, Network
Elements and/or Collocations, the Non-Paying Party must remit all Unpaid Charges to the Billing
Party within ten (10) Business Days following receipt of the Billing Party's notice of Unpaid
Charges.

If the Non-Paying Party desires to dispute any portion of the Unpaid Charges, the Non-Paying
Party must complete all of the following actions not later than ten (10) Business Days following
receipt of the Billing Party's notice of Unpaid Charges:

10.3.1 notify the Billing Party in writing which portion(s) of the Unpaid Charges it disputes,
including the total amount disputed (“Disputed Amounts”) and the specific details listed in
Section_XX5.5 of Appendix Invoicing, together with the reasons for its dispute; and

10.3.2 pay all undisputed Unpaid Charges to the Billing Party; and

10.3.3 pay all Disputed Amounts into an interest bearing escrow account that is mutually agreed
upon by the Parties.

Issues related to Disputed Amounts shall be resolved in accordance with the procedures identified
in the Dispute Escalation and Resolution section set forth below.

After expiration of the written notice furnished pursuant to Section 10.2, if MCIm continues to fail to
comply with Section 10.3.1 through 10.3.3, inclusive, or fails to make payment(s) in accordance
with the terms of any mutually agreed payment arrangement, AT&T MISSOURI may, in addition to
exercising any other rights or remedies it may have under Applicable Law, furnish a second written
demand to MCIm for payment within five (5) Business Days of any of the obligations enumerated
in Section 10.1. On the day that AT&T MISSOURI provides such written demand to MCIm, AT&T
MISSOURI may also exercise any or all of the following options:

10.5.1 suspend acceptance of any application, request or order from the Non-Paying Party for
new or additional Interconnection, Resale Services, Network Elements, Collocation,
functions, facilities, products or services under this Agreement; and/or

10.5.2 suspend completion of any pending application, request or order from the Non-Paying

Party for new or additional Interconnection, Resale Services, Network Elements,
Collocation, functions, facilities, products or services under this Agreement.
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Notwithstanding anything to the contrary in this Agreement, AT&T MISSOURI's exercise of any of
its options under Section 10.5, 10.5.1 and 10.5.2:

10.6.1 will not delay or relieve MCIm’s obligation to pay all charges on each and every invoice
on or before the applicable Bill Due Date, and

10.6.2 will exclude any affected application, request, order or service from any otherwise
applicable performance interval, Performance Benchmark or Performance Measure.

A copy of the demand provided to MCIm under Section 10.5 will be provided to the Commission.

If the Non-Paying Party fails to pay the Billing Party on or before the date specified in the demand
letter provided under Section 10.5 of this Agreement, the Billing Party may, in addition to
exercising any other rights or remedies it may have under Applicable Law:

10.8.1 cancel any pending application, request or order from the Non-Paying Party for new or
additional Interconnection, Resale Services, Lawful Unbundled Network Elements,
Collocation, functions, facilities, products or services under this Agreement; and

10.8.2 discontinue providing any Interconnection, Resale Services, Lawful Unbundled Network
Elements Collocation, functions, facilities, products or services furnished under this
Agreement.

AT&T MISSOURI will notify the Commission of the names of all Resale End User Customers
whose local service was terminated pursuant to Section 10.

INTENTIONALLY OMITTED

DISPUTE ESCALATION AND RESOLUTION

12.1

12.2

12.3

Intentionally Omitted.
Alternative to Litigation

12.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, the Parties agree to use the following Dispute Resolution procedures with
respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Commencing Dispute Resolution

Dispute Resolution shall commence upon one Party's receipt of written notice of a controversy or
claim arising out of or relating to this Agreement or its breach. No Party may pursue any claim
unless such written notice has first been given to the other Party in accordance with the Notice
provisions herein. There are three (3) separate Dispute Resolution methods:

e LSC Billing Disputes / Billing Claims Process (see Appendix Invoicing)
¢ Informal Dispute Resolution; and
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Formal Dispute Resolution, each of which is described below.
Intentionally Omitted.
Informal Dispute Resolution

Upon receipt by one Party of notice of a dispute by the other Party pursuant herein, each
Party will appoint a knowledgeable, responsible representative to meet and negotiate in
good faith to resolve any dispute arising under this Agreement. The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of
the representatives, provided, however, and notwithstanding anything to the contrary,
either Party may commence Formal Dispute Resolution Procedures no sooner than forty-
five (45) days after receipt of the notice of dispute. In addition to the dispute resolution
procedures detailed herein, the Parties have the option to resolve any dispute arising out
of this Agreement through a state-supervised mediation process. Further, upon mutual
agreement of the Parties, the representatives may utilize other alternative dispute
resolution procedures to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both Parties. Documents identified in or provided with such
communications that were not prepared for purposes of the negotiations are not so
exempted, and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit.

Formal Dispute Resolution Procedures

12.3.3.1 The Parties recognize and agree that the Commission has continuing
jurisdiction to implement and enforce all terms and conditions of this
Agreement. The Parties agree that any dispute arising out of or relating to
this Agreement that the Parties themselves cannot resolve by Informal
Dispute Resolution, may be submitted to the Commission for Formal
Dispute Resolution, including arbitration or other procedures as appropriate,
not earlier than forty-five (45) calendar days after receipt of the letter
initiating Dispute Resolution, unless otherwise agreed by the Parties. The
Parties may seek expedited resolution by the Commission, and if chosen,
shall request that resolution occur in no event later than sixty (60) days from
the date of submission of such dispute. If the Commission appoints an
expert(s) or other facilitator(s) to assist in its decision making, and the
Commission does not pay for such expert or other facilitator, each Party
shall pay half of the fees and expenses so incurred. During the
Commission proceeding each Party shall continue to perform its obligations
under this Agreement; provided, however that neither Party shall be
required to act in any unlawful fashion. This provision shall not preclude the
Parties from seeking relief available in any other forum.

12.3.3.2 Claims will be subject to final and binding commercial arbitration pursuant to

this Section if, and only if, the claim is not settled through Informal Dispute
Resolution and both Parties agree to arbitration. If both Parties do not
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agree to arbitration, then either Party may pursue a remedy for the Dispute
with the Commission, a court, an agency or regulatory authority of
competent jurisdiction. Disputes subject to arbitration under this section will
be submitted to a single arbitrator_pursuant to the rules of The American
Arbitration Association or by a provider of arbitration services to which the
Parties agree, pursuant to the United States Arbitration Act, 9 USC Sec. 1 et
seq. The Parties agree that the arbitrator should be knowledgeable about
telecommunications issues. Such arbitration will be held in a mutually
agreeable location. The Parties agree to use commercially reasonable
efforts to begin the arbitration process within sixty (60) calendar days of the
written demand for arbitration with The American Arbitration Association,
with a copy provided to the other Party. The arbitration will be conducted in
accordance with the provisions of The American Arbitration Association’s
Comprehensive Arbitration Rules and Procedures or such other rules as the
Parties may agree that are in effect at the time of the filing of the demand for
arbitration.  The Parties shall file the arbitrator's decision with the
Commission. Each Party will bear its own costs of these procedures,
including attorneys' fees. The arbitrator's award shall be final and binding
and may be entered in any court having jurisdiction thereof. In an action to
enforce a decision of the Arbitrator, the prevailing Party shall be entitled to its
reasonable attorneys' fees, expert fees, costs, and expenses without regard to
the local rules of the district in which the suit is brought. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

12.3.3.3 Notwithstanding any rule of the AAA Commercial Arbitration Rules to the
contrary, the Parties agree that the arbitrator shall have no power or
authority to make awards or issue orders of any kind except as expressly
permitted by this Agreement, and in no event shall the arbitrator have the
authority to make any award that provides for punitive, or exemplary
damages, consequential damages multiple damages or any other damages
not measured by the prevailing Party’s actual damages and may not, in any
event, make any ruling, finding or award that does not conform to the terms
and conditions of this Agreement.

Subject to restrictions regarding Proprietary Information set forth in this Agreement, a Party
(Auditing Party) may audit the other Party's (Audited Party) books, records, data and other
documents, as provided herein, two (2) times each Contract Year for the purpose of evaluating the
accuracy of Audited Party's billing and invoicing. For purposes of this Section 13.1, “Contract
Year” means a twelve (12) month period during the term of the Agreement commencing on the
Effective Date and each anniversary thereof.

The scope of any audit under this Section shall be limited to the services provided and purchased
by the Parties and the associated charges, books, records, data and other documents relating
thereto for the period which is the shorter of (i) the period subsequent to the last day of the period
covered by the audit which was last performed (or if no audit has been performed, the Effective
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Date) and (ii) the twelve (12) month period immediately preceding the date the Audited Party
received notice of such requested audit. Any audit under this Section shall be for the purpose of
evaluating (i) the accuracy of Audited Party's billing and invoicing of the services provided
hereunder and (ii) verification of compliance with any provision of this Agreement that affects the
accuracy of Auditing Party's billing and invoicing of the services provided to Audited Party
hereunder. Except as otherwise agreed upon by the Parties, such audit shall begin no fewer than
thirty (30) days after Audited Party receives a written notice requesting an audit and shall be
completed no later than forty-five (45) calendar days after the start of such audit.

As mutually agreed upon by the Parties, such audit shall be conducted either by the Auditing
Party's employee(s) or by one (1) or more independent auditor(s). If the Audited Party requests
that an independent auditor be engaged and the Auditing Party agrees, the Audited Party shall pay
one-quarter (1/4) of the independent auditor's fees and expenses. If an independent auditor is to
be engaged the Parties shall select such auditor(s) by the thirtieth day following Audited Party's
receipt of a written audit notice. The Auditing Party shall cause the independent_auditor(s) to
execute a nondisclosure agreement in a form consistent with the Confidentiality requirements set
forth below. Notwithstanding the foregoing, an Auditing Party may audit as provided herein more
than two (2) times during any Contract Year if (i) the previous audit found previously uncorrected
net variances or errors in invoices in Audited Party’s favor with an aggregate value of at least five
percent (5%) of the amounts payable by Auditing Party for audited services provided during the
period covered by the audit. or (i) non-compliance by Audited Party with any provision of this
Agreement affecting Auditing Party's billing and invoicing of the services provided to Audited Party
with an aggregate value of at least five percent (5%) of the amounts payable by Audited Party for
audited services provided during the period covered by the audit.

Each Party shall bear its own expenses in connection with the conduct of the audit. Each audit
shall be conducted on the premises of Audited Party during normal business hours. Audited Party
shall cooperate fully in any such audit, providing the auditor reasonable access to any and all
appropriate Audited Party employees and books, records and other documents reasonably
necessary to assess the accuracy of Audited Party's billing and invoicing and Audited Party's
compliance with the provisions of this Agreement that affect the accuracy of Auditing Party's billing
and invoicing of the services provided to Audited Party hereunder. No Party shall have access to
the data of the other Party, but shall rely upon summary results provided by the auditor. Audited
Party may redact from the books, records and other documents provided to the auditor any
confidential Audited Party information that reveals the identity of other Customers of Audited Party.
Each Party shall maintain reports, records and data relevant to the billing of any services that are
the subject matter of this Agreement for a period of not less than twenty-four (24) months after
creation thereof, unless a longer period is required by Applicable Law.

If any audit confirms any undercharge or overcharge, then Audited Party shall (i) for any
overpayment promptly correct any billing error, including making refund of any overpayment by
Auditing Party in the form of a credit on the invoice for the first full billing cycle after the Parties
have agreed upon the accuracy of the audit results and (i) for any undercharge caused by the
actions of or failure to act by Audited Party, immediately compensate Auditing Party for such
undercharge, in each case with interest at the lesser of (x) one and one-half (1 1/2%) percent per
month and (y) the highest rate of interest (compounded daily) that may be charged under
Applicable Law, for the number of days from the date on which such undercharge or overcharge
originated until the date on which such credit is issued or payment is made and available, as the
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case may be. Notwithstanding the foregoing, MCIm shall not be liable for any Underbilled Charges
for which Customer Usage Data was not furnished by AT&T MISSOURI to MCIm within six (6)
months of the date such usage was incurred.

Except as may be otherwise provided in this Agreement, audits shall be performed at Auditing
Party's expense, subject to reimbursement by Audited Party of one-quarter (1/4) of any
independent auditor's fees and expenses in the event that an audit finds, and the Parties
subsequently verify, a net adjustment in the charges paid or payable by Auditing Party hereunder
by an amount that is, on an annualized basis, greater than five percent (5%) of the aggregate
charges for the audited services during the period covered by the audit.

Any Disputes concerning audit results shall be referred to the Parties' designated representative(s)
who have authority to settle the Dispute. If these individuals cannot resolve the Dispute within
thirty (30) days of the referral, either Party may request in writing that one additional audit shall be
conducted by an auditor acceptable to both Parties, subject to the requirements set out in this
Audit Section. Such additional audit shall be at the requesting Party's expense. If the second
audit fails to resolve the Dispute, the matter shall be resolved in accordance with the procedures
set forth herein regarding Dispute Resolution.

DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

141

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY MAKES OR
RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, WITH RESPECT TO THE
SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES OR IS CONTEMPLATED TO
PROVIDE UNDER THIS AGREEMENT AND EACH PARTY DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

15.1

15.2

15.3

Liabilities of MCIm — MCIm’s liability to AT&T MISSOURI during any Contract Year resulting from
any and all causes, other than as specified in Sections 27, 33, 15.3 and 16 of these general terms
and conditions, shall not exceed the total of any amounts due and owing by MCim to AT&T
MISSOURI under this Agreement during the Contract Year during which such cause accrues or
arises. For purposes of this Section 15, "Contract Year" means a twelve (12) month period during
the term of the Agreement commencing on the Effective Date and each anniversary thereof.

Liabilities of AT&T MISSOURI - AT&T MISSOURI's liability to MCIm during any Contract Year
resulting from any and all causes, other than as specified in Sections 27, 33, 15.3 and 16 of these
general terms and conditions, shall not exceed Twenty Five Million Dollars ($25,000,000).

No Consequential Damages - Neither MCIm nor AT&T MISSOURI shall be liable to the other Party
for any indirect, incidental, consequential, reliance, or special damages suffered by such other
Party (including without limitation damages for harm to business, lost revenues, lost savings, or
lost profits suffered by such other Party), regardless of the form of action, whether in contract,
warranty, strict liability, or tort, including without limitation negligence of any kind whether active or
passive, and regardless of whether the Parties knew of the possibility that such damages could
result. Each Party hereby releases the other Party (and such other Party's subsidiaries and
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affiliates, and their respective officers, directors, employees and agents) from any such claim.
Nothing contained in this Section 15 shall limit AT&T MISSOURI's or MCIm'’s liability to the other
for (i) willful or intentional misconduct (including gross negligence); (i) bodily injury, death or
damage to tangible real or tangible personal property proximately caused by AT&T MISSOURI's or
MCIm’s negligent act or omission or that of their respective agents, subcontractors or employees,
nor shall anything contained in this Section 15 limit the Parties’ indemnification obligations, as
specified in Section 16 of these general terms and conditions. For purposes of this Section 15,
amounts due and owing to either Party pursuant to Appendix Performance Measures shall not be
considered to be indirect, incidental, consequential, reliance, or special damages.

16 INDEMNITY

16.1

General Indemnity Rights. Each Party (the “Indemnifying Party”) shall defend and indemnify the
other Party, its officers, directors, employees and permitted assignees (collectively, the
“Indemnified Party”) and hold such Indemnified Party harmless against:

(@) any loss to a third party arising out of the negligent acts or omissions, or willful misconduct
("Fault") by such Indemnifying Party or the Fault of its employees, agents and
subcontractors in the performance of this Agreement or the failure of the Indemnifying Party
to perform its obligations under this Agreement; provided, however, that: (1) with respect to
employees or agents of the Indemnifying Party, such Fault occurs while performing within
the scope of their employment, (2) with respect to subcontractors of the Indemnifying Party,
such Fault occurs in the course of performing duties of the subcontractor under its
subcontract with the Indemnifying Party, and (3) with respect to the Fault of employees or
agents of such subcontractor, such Fault occurs while performing within the scope of their
employment by the subcontractor with respect to such duties of the subcontractor under the
subcontract;

(b) any loss to a third party arising from such Indemnified Party’s use of Interconnection, Resale
Services, Network Elements, functions, facilities, products and services offered under this
Agreement, involving pending or threatened claims, actions, proceedings or suits , claims for
libel, slander or invasion of privacy arising from the Indemnifying Party’s own acts,
Omissions or communications.

The foregoing includes any losses arising from disclosure, by the Indemnifying Party, in
violation of Applicable Law, of any end user customer-specific information associated with
either the originating or terminating numbers used to provision Interconnection, resale
services, Network Elements provided on an Lawful_unbundled basis, functions, facilities,
products or services provided under this Agreement or disclosure otherwise committed by
the Indemnifying Party or at the Indemnifying Party’s direction;

(© any loss arising from claims for actual or alleged infringement of any Intellectual Property
right of a third party to the extent that such Loss arises from an Indemnified Party’s or an
Indemnified Party’s end user customer's use of a service provided under this Agreement;
provided, however, that an Indemnifying Party's obligation to defend and indemnify the
Indemnified Party shall not apply in the case of: (i) (A) any use by an Indemnified Party of
a service (or element thereof) in combination with elements, services or systems supplied
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by the Indemnified Party or persons other than the Indemnifying Party, or (B) where an
Indemnified Party or its end user customer modifies or directs the Indemnifying Party to
modify such service; and (ii) no infringement would have occurred without such combined
use or modification;

(d) any and all penalties imposed upon the Indemnifying Party's failure to comply with the
Communications Assistance to Law Enforcement Act of 1994 (“CALEA") and, at the sole
cost and expense of the Indemnifying Party, any amounts necessary to modify or replace
any equipment, facilities or services provided to the Indemnified Party under this Agreement
to ensure that such equipment, facilities and services fully comply with CALEA; and

(e) any Loss arising from such Indemnifying Party's failure to comply with Applicable Law.

A Party (for purposes of this Section the “Reimbursing Party”) shall reimburse the other Party (for
purposes of this Section the “Reimbursed Party”) for property damage to the Reimbursed Party’s
facilities to the extent such damage is caused by the acts or omissions of the Reimbursing Party,
its agents, contractors or employees.

Indemnification Procedures. Whenever a claim, lawsuit or demand by a third party (“Claim”) shall
arise for indemnification, the relevant Indemnified Party, as appropriate, shall promptly notify the
Indemnifying Party and request the Indemnifying Party to defend the same. Failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party shall have the right to defend against such liability or assertion in
which event the Indemnifying Party shall give written notice to the Indemnified Party of acceptance of
the defense of such Claim and the identity of counsel selected by the Indemnifying Party. Until such
time as Indemnifying Party provides such written notice of acceptance of the defense of such Claim,
the Indemnified Party shall defend such Claim, at the expense of the Indemnifying Party, subject to
any right of the Indemnifying Party, to seek reimbursement for the costs of such defense in the event
that it is determined that Indemnifying Party had no obligation to indemnify the Indemnified Party for
such Claim. The Indemnifying Party shall have exclusive right to control and conduct the defense
and settlement of any such Claims subject to consultation with the Indemnified Party. The
Indemnifying Party shall not be liable for any settlement by the Indemnified Party unless such
Indemnifying Party has approved such settlement in advance and agrees to be bound by the
agreement incorporating such settlement. At any time, an Indemnified Party shall have the right to
refuse a compromise or settlement and, at such refusing Party's cost, to take over such defense;
provided that in such event the Indemnifying Party shall not be responsible for, nor shall it be
obligated to indemnify the relevant Indemnified Party against, any cost or liability in excess of such
refused compromise or settlement. With respect to any defense accepted by the Indemnifying Party,
the relevant Indemnified Party shall be entitled to participate with the Indemnifying Party in such
defense if the Claim requests equitable relief or other relief that could affect the rights of the
Indemnified Party and also shall be entitled to employ separate counsel for such defense at such
Indemnified Party's expense. If the Indemnifying Party does not accept the defense of any
indemnified Claim as provided above, the relevant Indemnified Party shall have the right to employ
counsel for such defense at the expense of the Indemnifying Party. Each Party agrees to cooperate
and to cause its employees and agents to cooperate with the other Party in the defense of any such
Claim and the relevant records of each Party shall be available to the other Party with respect to any
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such defense, subject to the restrictions and limitations set forth in the provisions in this Agreement
relating to confidential information.

REMEDIES

171

17.2

17.3

Intentionally Omitted.
Intentionally Omitted.
In addition to any other available rights or remedies, MCIm may sue in equity for specific

performance. However, the Parties agree that AT&T MISSOURI reserves it right to argue in any
given case that specific performance is not an appropriate remedy.

INTELLECTUAL PROPERTY

18.1

18.2

18.3

18.4

The Parties acknowledge that this Agreement to Interconnect with AT&T MISSOURI’s network and
to unbundle and/or combine AT&T MISSOURI's Network Elements (including combining with
MCIm’'s Network Elements) may be subject to patent, copyright, trade secret, or other applicable
rights (Intellectual Property Rights) of third party vendors/licensors (Vendor/Licensors). To the
extent required by the Act, Commission decisions, and any applicable judicial decisions and
consistent with the FCC Memorandum Opinion and Order dated April 27, 2000 (and any appeal
there from) in CC Docket No. 96-98 (File No. CCBPol 97-4), In the Matter of Petition of MCI for
Declaratory Ruling, AT&T MISSOURI will use its best efforts to provide MCIm with Intellectual
Property Rights related to AT&T MISSOURI's Lawful unbundled Network Elements as necessary
to permit MCIm to use such Lawful unbundled Network Elements in the same manner as AT&T
MISSOURI.

AT&T MISSOURI agrees to use its best efforts to (i) obtain, under commercially reasonable terms,
the necessary rights set forth in Section 18.1 and (ii) obtain permission, if required, under any
applicable confidentiality agreements, to disclose to MCIm the names of Vendor/Licensors, the
subject intellectual property, and the relevant contract provisions (excluding cost terms) which
govern use of the intellectual property. AT&T MISSOURI will provide a list of all Vendor/Licensors
applicable to the subject Lawful_unbundled Network Element(s). AT&T MISSOURI shall promptly
notify MCIm of any Vendor/Licensors from which AT&T MISSOURI is unable to obtain the
necessary rights or contract information set forth in this Section 18.2. AT&T MISSOURI shall, at
MCIm's request, contact the Vendor/Licensor to attempt to obtain permission to reveal additional
contract details to MClIm.

Intentionally Omitted.

The reasonable costs, if any, associated with the extension of Intellectual Property Rights pursuant
to Section 18.1 above, including the cost of the license extension itself and the costs associated
with the effort to obtain the extension, shall be a part of the cost of providing the Lawful unbundled
network element to which the Intellectual Property Rights relate and reasonably apportioned, as
ordered by the Commission, among AT&T MISSOURI and requesting carriers using that Lawful
unbundled network element.
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AT&T MISSOURI will indemnify MCIm for any claims of infringement arising from MCIm’s use
within the scope of this Agreement of third party Intellectual Property Rights associated with
Network Elements for which AT&T MISSOURI has obtained the necessary rights provided in
Section 18.2(j).

Intentionally Omitted.

Except as set forth in Section 18.2, AT&T MISSOURI hereby conveys no licenses to use such
Intellectual Property Rights and makes no warranties, express or implied, concerning MCIm's (or
any Third Parties’) rights with respect to such Intellectual Property Rights and contract rights,
including whether such rights will be violated by such Interconnection or unbundling and/or
combining of Network Elements (including combining with MCIm's Network Elements) in AT&T
MISSOURI's network or MCIm's use of other functions, facilities, products or services furnished
under this Agreement. Except as provided in this Section 18.7, any licenses or warranties for
Intellectual Property Rights associated with Lawful unbundled network elements are vendor
licenses and warranties and are a part of the Intellectual Property Rights AT&T MISSOURI agrees
in Section 18.2 to use its best efforts to obtain.

Any intellectual property, which originates from or is developed by a Party, shall remain in the
exclusive ownership of the Party.

19 NOTICES

19.1

19.2

Notices given by one Party to the other Party under this Agreement shall be in writing (unless
specifically provided otherwise herein), and unless otherwise expressly required by this Agreement
to be delivered to another representative or point of contact, shall be:

19.1.1 delivered personally;

19.1.2 delivered by express overnight delivery service;

19.1.3 mailed, via certified mail or first class U.S. Postal Service, with postage prepaid, and a
return receipt requested; or

19.1.4 delivered by facsimile; provided that a paper copy is also sent by a method described
above, and such method is noted on the facsimile.

Notices will be deemed given as of:

19.2.1 inthe case of written notice, the date of actual receipt; or

19.2.2 in the case of facsimile, the date set forth on the confirmation produced by the receiving
facsimile machine when received by facsimile prior to 5:00 p.m. in the recipient's time

zone, but the next Business Day when received by facsimile at 5:00 p.m. or later in the
recipient's time zone.
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Notices will be addressed to the Parties as follows:
NOTICE CONTACT MCIm CONTACT AT&T MISSOURI CONTACT
NAME/TITLE V.P. & Chief Technology Contract Administration
Counsel ATTN: Notices Manager
STREET ADDRESS MCI, Inc. 311 S. Akard, 9™ Floor
1133 19" Street NW Four Bell Plaza
CITY, STATE, ZIP CODE Washington, DC 20036 Dallas, TX 75202-5398
FACSIMILE NUMBER (202) 736-6382 214-464-2006
Copy to: MCI

Senior Manager, Carrier Agreements
205 N. Michigan Avenue, 11t Floor
Chicago, IL 60601

Fax: (312) 470-5575

Either Party may unilaterally change its designated contact, address, telephone number and/or
facsimile number for the receipt of notices by giving written notice to the other Party in compliance
with this Section.

Other than legal notice under this Agreement, which shall be provided in accordance with Sections
19.1 - 19.4, AT&T MISSOURI may also communicate official information to MCIm via its CLEC
Online notification process. This process covers a variety of subjects, including updates on
products/services promotions; deployment of new products/services; modifications and price
changes to existing products/services; cancellation or retirement of existing products/services; and
operational issues.

PUBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS

20.1

20.2

Neither Party nor its subcontractors or agents shall use in any advertising or sales promotion,
press releases, or other publicity matters any endorsements, direct or indirect quotes, or pictures
that imply endorsement by the other Party or any of its employees without such first Party's prior
written approval. The Parties will submit to each other for written approval, prior to publication, all
publicity matters that mention or display one another's name and/or marks or contain language
from which a connection to said name and/or marks may be inferred or implied; the Party to whom
a request is directed shall respond promptly. Nothing herein, however, shall be construed as
preventing either Party from publicly stating the fact that it has executed this Agreement with the
other Party.

Nothing in this Agreement shall grant, suggest, or imply any authority for one Party to use the
name, trademarks, service marks, logos, proprietary trade dress or trade names of the other Party
in any advertising, press releases, publicity matters, marketing and/or promotional materials or for
any other commercial purpose without prior written approval from such other Party.

INTENTIONALLY OMITTED
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22 CONFIDENTIALITY

22.1

222

For the purposes of this Agreement, “Confidential Information” means confidential or proprietary
technical or business Information given by one Party (the "Discloser”) to the other Party (the
"Recipient”) that: 1) the Recipient either has reason to know based upon the facts surrounding the
disclosure of the information and/or the nature of the information itself that the Discloser safeguards
by exercising at least a reasonable standard of care to protect as confidential information, or that
the Recipient is presumed to know that the Discloser believes is confidential because it falls within
one or more types of information described herein. All information which is of the following types
disclosed by one Party to the other in connection with this Agreement shall automatically be
deemed Confidential Information subject to this Agreement. Confidential Information shall be of the
following types: all information, including specifications, microfilm, photocopies, magnetic disks,
magnetic tapes, audit information, models, system interfaces, forecasts, computer programs,
software, documentation, drawings, sketches, models, samples, tools, technical information, data,
employee records, maps, financial reports, and market data shall be deemed "Confidential” if :

22.1.1 Furnished or made available or otherwise disclosed by the Discloser or its agent,
employee, representative or Affiliate to the Recipient or its agent, employee,
representative or Affiliate dealing with End User-specific, facility-specific, or usage-
specific information, other than End User information communicated for the purpose of
publication, directory, or other database inclusion, 911, call processing, billing or
settlement or for such other purposes as mutually agreed upon; all orders for Network
Elements, Ancillary Functions, Combinations, Local Services or other services placed by
MCIm or AT&T MISSOURI pursuant to this Agreement, and information that would
constitute Customer Proprietary Network Information of MCIm or AT&T MISSOURI
customers pursuant to the Act and the rules and regulations of the FCC, and recorded
usage data, whether disclosed by MCIm to AT&T MISSOURI or AT&T MISSOURI to
MCIm or otherwise acquired by AT&T MISSOURI or MCIm in the course of the
performance of this Agreement, shall be deemed Confidential Information of MCIm or
AT&T MISSOURI, as the case may be, for all purposes under this Agreement.

For a period of ten years from the receipt of Confidential Information from the Discloser, except as
otherwise specified in this Agreement, the Recipient agrees

I to use it only for the purpose of performing under this Agreement,

i to hold it in confidence and disclose it to no one other than its employees, contractors,
agents or Affiliates having a need to know for the purpose of performing under this
Agreement, and

ii. to safeguard it from unauthorized use or disclosure with at least the same degree of care
with which the Recipient safeguards its own Confidential Information.

If the Recipient wishes to disclose the Discloser's Confidential Information to a third party
consultant, such disclosure must be mutually agreed to in advance and in writing by the Parties to
this Agreement, and the consultant must have executed a written agreement of non-disclosure and
non-use comparable in scope to the terms of this Section.
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The Recipient may make copies of Confidential Information only as reasonably necessary to
perform its obligations under this Agreement. All such copies shall bear the same copyright and
Confidential rights notices as are contained on the original.

Return of Confidential Information

224.1

All Confidential Information shall remain the property of the Disclosing Party, and all
documents or other tangible media delivered to the Receiving Party that conspicuously
embody such Confidential Information shall be, at the option of the Disclosing Party,
either promptly returned to Disclosing Party or destroyed, except as otherwise may be
required from time to time by Applicable Law (in which case the use and disclosure of
such Confidential Information will continue to be subject to this Agreement), upon the
earlier of (i) the date on which the Receiving Party’s need for it has expired and (ii) the
expiration or termination of this Agreement.

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in this Agreement
do not apply to such Confidential Information that:

2251

2252

2253

2254

22.5.5

22.5.6

22.5.7

Was at the time of receipt, already known to the Receiving Party, free of any obligation to
keep confidential and evidenced by written records prepared prior to delivery by the
Disclosing Party; or

Is, or becomes publicly known through no wrongful act of the Receiving Party; or

Is rightfully received from a Third Party having no direct or indirect secrecy or
confidentiality obligation to the Disclosing Party with respect to such information; provided
that such Receiving Party has exercised commercially reasonable efforts to determine
whether such Third Party has any such obligation; or

Is independently developed by an agent, employee representative or Affiliate of the
Receiving Party and such Party is not involved in any manner with the provision of
services pursuant to this Agreement and does not have any direct or indirect access to
the Confidential Information; or

Is disclosed to a Third Party by the Disclosing Party without similar restrictions on such
Third Party's rights; or

Is approved for release by written authorization of the Disclosing Party, but only to the
extent of the authorization granted; or

Is required to be made public or disclosed by the Receiving Party pursuant to Applicable
Law or regulation, provided that such production or disclosure shall have been made in
accordance with the requirements of this Agreement.

Proposed Disclosure of Confidential Information to a Governmental Authority

22.6.1

If a Receiving Party desires to disclose or provide to the Commission, the FCC or any
other governmental authority any Confidential Information of the Disclosing Party, such
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Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the
Disclosing Party with written notice and the form of such proposed disclosure as soon as
possible but in any event early enough to allow the Disclosing Party to protect its interests
in the Confidential Information to be disclosed and (i) attempt to obtain in accordance
with the applicable procedures of the intended recipient of such Confidential Information
an appropriate order for protective relief or other reliable assurance that confidential
treatment shall be accorded to such Confidential Information.

22.6.2 If a Receiving Party is required by any Governmental Authority or by Applicable Law to
disclose any Confidential Information, then such Receiving Party shall provide the
Disclosing Party with written notice of such requirement as soon as possible, and in no
event later than five (5) calendar days after receipt of such requirement, and prior to such
disclosure. Upon receipt of written notice of the requirement to disclose Confidential
Information, the Disclosing Party at its expense, may then either seek appropriate
protective relief in advance of such requirement to prevent all or part of such disclosure or
waive the Receiving Party’s compliance with this Section 22 with respect to all or part of
such requirement.

22.6.3 The Receiving Party shall use all commercially reasonable efforts to cooperate with the
Disclosing Party in attempting to obtain any protective relief which such Disclosing Party
chooses to seek pursuant to this Section 22. In the absence of such relief, if the Receiving
Party is legally compelled to disclose any Confidential Information, then the Receiving
Party shall exercise all commercially reasonable efforts to preserve the confidentiality of
the Confidential information, including cooperating with the Disclosing Party, at the
Disclosing Party’'s expense, to obtain an appropriate order for protective relief or other
reliable assurance that confidential treatment will be accorded the Confidential Information.

22.6.4 Notwithstanding any of the foregoing, AT&T MISSOURI shall be entitled to disclose
Confidential Information on a confidential basis to regulatory agencies upon request for
information as to AT&T MISSOURI's activities under the Act and AT&T MISSOURI need
not provide prior written notice of such disclosure to MCIm if AT&T MISSOURI has
obtained an appropriate order for protective relief or other reliable assurance that
confidential treatment shall be accorded to such Confidential Information.

22.7  Customer Proprietary Network Information (“CPNI”)

22.7.1 CPNI related to MCIm's subscribers obtained by virtue of Interconnection or any other
service provided under this Agreement shall be MCIm’s proprietary information and may
not be used by AT&T MISSOURI for any purpose except performance of its obligations
under this Agreement or as otherwise permitted by law, and in connection with such
performance, shall be disclosed only to AT&T MISSOURI's employees, contractors,
agents or Affiliates with a need to know, unless the MCIm subscriber expressly directs
MCIm to disclose, or approves the disclosure of, such information to AT&T MISSOURI
pursuant to the requirements of Section 222(c)(1) or (2) of the Act. If AT&T MISSOURI
seeks and obtains approval to use or disclose such CPNI from MCIm’s subscribers, such
approval shall be obtained only in compliance with Section 222(c)(1) or (2) and, in the
event such authorization is obtained, AT&T MISSOURI may use or disclose only such
information as MCIm provides pursuant to such authorization and may not use
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information that AT&T MISSOURI has otherwise obtained, directly or indirectly, in
connection with its performance under this Agreement except as permitted by law. CPNI
related to AT&T MISSOURI's subscribers obtained by virtue of Interconnection or any
other service provided under this Agreement shall be AT&T MISSOURI's proprietary
information and may not be used by MCIim for any purpose except performance of its
obligations under this Agreement or as otherwise permitted by law, and in connection with
such performance shall be disclosed only to MCIm’'s employees, contractors, agents or
Affiliates with a need to know, unless the AT&T MISSOURI subscriber expressly directs
AT&T to disclose, or approves the disclosure of, such information to MCIm pursuant to
the requirements of Section 222(c)(1) or (2). If MCIm seeks and obtains approval to use
or disclose such CPNI from AT&T MISSOURI's subscribers, such approval shall be
obtained only in compliance with Section 222(c)(1) or (2) and, in the event such
authorization is obtained, MCIm may use or disclose only such information as AT&T
MISSOURI provides pursuant to such authorization and may not use information that
MCIm has otherwise obtained, directly or indirectly, in connection with its performance
under this Agreement except as permitted by law.

Each Party’s obligations to safeguard Confidential Information disclosed prior to expiration or
termination of this Agreement shall survive such expiration or termination. It is the responsibility of
each Party to ensure at no additional cost to the other Party that it has obtained any necessary
licenses in relation to intellectual property of third parties used in its network that may be required
to enable the other Party to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement. Notwithstanding the
immediately preceding sentence, neither Party's obligations under such sentence shall exceed
those required by law, regulation or regulatory or judicial decision.

I. Any intellectual property, which originates from or is developed by a Party, shall remain in
the exclusive ownership of that Party.

i Except as provided hereunder, or as otherwise expressly provided elsewhere in this
Agreement, no license is hereby granted under any patent, trademark, or copyright, nor is
any such license implied, solely by virtue of the disclosure of any Confidential
Information. This provision shall not require either Party to grant a license in violation of
any law. Nothing in this paragraph shall relieve the Parties of their obligations and
responsibilities set forth in Section 18.

The Parties agree that an impending or existing violation of any provision of this Section 22 would
cause the Disclosing Party irreparable injury for which it would have no adequate remedy at law,
and agree that Disclosing Party shall be entitled to obtain immediate injunctive relief prohibiting
such violation, in addition to any other rights and remedies available to it at law or in equity,
including both specific performance and monetary damages.

Nothing in this Section 20 or anywhere else in this Agreement shall prevent AT&T MISSOURI from
using recorded usage data for the limited purposes of designing and/or maintaining AT&T'S
MISSOURI  telecommunications network and/or ensuring that AT&T MISSOURI's
telecommunications network performs properly in providing its intended telecommunications
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functions and services. AT&T MISSOURI shall not use recorded usage data for any other purpose
except as mutually agreed upon.

23 INTERVENING LAW

23.1

This Agreement is the result of negotiations between the Parties and may incorporate certain
provisions that resulted from arbitration by the appropriate state Commission(s). In entering into
this Agreement and any Amendments to such Agreement and carrying out the provisions herein,
neither Party waives, but instead expressly reserves, all of its rights, remedies and arguments with
respect to any orders, decisions, legislation or proceedings and any remands thereof and any
other federal or state regulatory, legislative or judicial action(s), including, without limitation, its
intervening law rights relating to the following actions, which the Parties have not yet fully
incorporated into this Agreement or which may be the subject of further government review: the
United States Supreme Court’s opinion in Verizon v. FCC, et al, 535 U.S. 467 (2002); the D.C.
Circuit's decision in United States Telecom Association, et al. v. FCC, 290 F.3d 415 (D.C. Cir.
2002) and following remand and appeal, USTA v. FCC 359 F.3d 554 (D.C. Cir. 2004); the FCC'’s
Triennial Review Order, CC Docket No. 01-338, ,CC Docket No. 96-98, CC Docket No. 98-147
(FCC 03-36) and the FCC's Biennial Review Proceeding which the FCC announced, in its
Triennial Review Order, is scheduled to commence in 2004; the FCC's Supplemental Order
Clarification (FCC 00-183) (rel. June 2, 2000), in CC Docket 96-98; and the FCC's Order on
Remand and Report and Order in CC Dockets No. 96-98 and 99-68, 16 FCC Rcd 9151 (2001),
(rel. April 27, 2001) (‘ISP Compensation Order"), which was remanded in WorldCom, Inc. v. FCC,
288 F.3d 429 (D.C. Cir. 2002), and as to the FCC’s Notice of Proposed Rulemaking on the topic
of Intercarrier Compensation generally, issued In the Matter of Developing a Unified Intercarrier
Compensation Regime, in CC Docket 01-92 (Order No. 01-132), on April 27, 2001 (collectively,
Government Actions) Except to the extent that AT&T MISSOURI has adopted the FCC ISP
terminating compensation plan (“FCC Plan”) in ILLINOIS, and the Parties have incorporated rates,
terms and conditions associated with the FCC Plan into this Agreement, these rights also include
but are not limited to AT&T MISSOURI right to exercise its option at any time to adopt on a date
specified by AT&T MISSOURI the FCC Plan, after which date ISP-bound traffic will be subject to
the FCC Plan's prescribed terminating compensation rates, and other terms and conditions, and
seek conforming modifications to this Agreement. If any action by any state or federal regulatory or
legislative body or court of competent jurisdiction invalidates, modifies, or stays the enforcement of
laws or regulations that were the basis or rationale for any rate(s), term(s) and/or condition(s)
(“Provisions”) of the Agreement and/or otherwise affects the rights or obligations of either Party
that are addressed by this Agreement, specifically including but not limited to those arising with
respect to the Government Actions, the affected Provision(s) shall be immediately invalidated,
modified or stayed consistent with the action of the regulatory or legislative body or court of
competent jurisdiction upon the written request of either Party (“Written Notice”). With respect to
any Written Notices hereunder, the Parties shall have sixty (60) days from the Written Notice to
attempt to negotiate and arrive at an agreement on the appropriate conforming modifications to the
Agreement. If the Parties are unable to agree upon the conforming modifications required within
sixty (60) days from the Written Notice, any disputes between the Parties concerning the
interpretation of the actions required or the provisions affected by such order shall be resolved
pursuant to the dispute resolution process provided for in this Agreement.
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GOVERNING LAW

24.1  Unless otherwise provided by Applicable Law, This Agreement shall be governed by and
construed in accordance with the Act and the FCC's Rules and Regulations, Commission Rules
and Regulations, interpreting the Act and other applicable federal law. To the extent that federal
law would apply state law in interpreting this Agreement, the domestic laws of the State of Missouri
shall govern, without regard to its conflicts of laws principles.

REGULATORY APPROVAL

25.1The Parties understand and agree that this Agreement and any amendment or modification hereto will

be filed with the Commission for approval in accordance with Section 252 of the Act and may
thereafter be filed with the FCC. If any governmental authority or agency rejects any provision of
this Agreement, the Parties will negotiate promptly and in good faith, in accordance with the
requirements of Section 23, the revisions which may reasonably be required to achieve approval.
The Parties intend that any additional services requested by either Party relating to the subject
matter of this Agreement will be incorporated into this Agreement by amendment. Each
amendment will be effective between the Parties on the date specified in the amendment. Each
Party covenants and agrees to fully support approval of this Agreement by the Commission or the
FCC under Section 252 of the Act without modification.

CHANGES IN END USER LOCAL EXCHANGE SERVICE PROVIDER SELECTION

26.1

26.2

26.3

Each Party will abide by applicable federal and state laws and regulations in obtaining end user
customer authorization prior to changing an end user customer’s Local Exchange Carrier to itself
and in assuming responsibility for any applicable charges as specified inApplicable Law, including
but not limited to the FCC's rules regarding Subscriber Carrier Selection Changes (47 CFR
64.1100 et. seq.). Each Party shall deliver to the other Party a representation of authorization that
applies to all orders submitted by a Party under this Agreement requiring a change in an end user
customer’s local service provider. A Party's representation of authorization shall be delivered to
the other Party prior to the first order submitted to the other Party. In accordance with Applicable
Law, each Party shall retain on file all applicable letters and other documentation of authorization
relating to its end user customer’s selection of such Party as its LEC.

Unless otherwise allowed by Applicable Law, only an end user customer can initiate a challenge to
a change in its LEC. If an end user customer notifies one Party that the end user customer
requests local exchange service, and the other Party is such end user customer's LEC, then the
Party receiving such request shall be free to immediately access such end user customer’'s CPNI
subject to the requirements of Appendix OSS of this Agreement restricting access to CPNI.

The terms and conditions for the release of end user specific facilities shall be set forth in
Appendix Lawful UNE of this Agreement.

COMPLIANCE AND CERTIFICATION

27.1

Each Party shall comply at its own expense with all Applicable Laws that relate to that Party's
obligations to the other Party under this Agreement. Nothing in this Agreement shall be construed
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as requiring or permitting either Party to contravene any mandatory requirement of Applicable
Law.

Each Party will be responsible for obtaining all necessary state certification.

Each Party shall be responsible for obtaining and keeping in effect all approvals necessary to
perform its obligations under this Agreement

Each Party will be responsible for ensuring that any equipment, facilities or services provided to
the other Party under this Agreement comply with CALEA.

28 LAW ENFORCEMENT

The Parties shall handle law enforcement requests in accordance with the requirements of this Section 28.

28.1

28.2

28.3

Intercept Devices:

Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with an end
user customer of the other Party, it shall refer such request to the Party that serves such end user
customer, unless the request directs the receiving Party to attach a pen register, trap-and-trace or
form of intercept on the Party's facilities, in which case that Party shall comply with any valid
request.

Subpoenas:

If a Party receives a subpoena for information concerning an end user customer the Party knows
to be an end user customer of the other Party, it shall refer the subpoena to the requesting party
with an indication that the other Party is the responsible company, unless the subpoena requests
records for a period of time during which the Party was the end user's service provider, in which
case the Party will respond to any valid request.

Emergencies:

If a Party receives a request from a law enforcement agency for temporary number change,
temporary disconnect, or one-way denial of outbound calls for an end user customer of the other
Party by the receiving Party's switch, that Party will comply with a valid emergency request.
However, neither Party shall be held liable for any claims or damages arising from compliance with
such requests on behalf of the other Party's end user customer and the Party serving such end
user customer agrees to indemnify and hold the other Party harmless against any and all such
claims.

29 RELATIONSHIP OF THE PARTIES/INDEPENDENT CONTRACTOR

20.1

Each Party is an independent contractor and has and hereby retains the right, subject to Section
32 of these General Terms and Conditions (Delegation to Affiliate and Subcontracting), to exercise
full control of and supervision over its own performance of its obligations under this Agreement
and retains full control over the employment, direction, compensation and discharge of its
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employees assisting in the performance of such obligations. Each Party and each Party's
contractor(s) shall be solely responsible for all matters relating to payment of such employees,
including the withholding or payment of all applicable federal, state and local income taxes, social
security taxes and other payroll taxes with respect to its employees, as well as any taxes,
contributions or other obligations imposed by applicable state unemployment or workers'
compensation acts and all other regulations governing such matters. Each Party has sole
authority and responsibility to hire, fire and otherwise control its employees.

Nothing contained herein shall constitute the Parties as joint ventures, partners, employees or
agents of one another, and neither Party shall have the right or power to bind or obligate the other.

Nothing herein will be construed as making either Party responsible or liable for the obligations
and undertakings of the other Party. Except for provisions herein expressly authorizing a Party to
act for another, nothing in this Agreement shall constitute a Party as a legal representative or
agent of the other Party, nor shall a Party have the right or authority to assume, create or incur any
liability or any obligation of any kind, express or implied, against or in the name or on behalf of the
other Party unless otherwise expressly permitted by such other Party. Except as otherwise
expressly provided in this Agreement, no Party undertakes to perform any obligation of the other
Party, whether regulatory or contractual, or to assume any responsibility for the management of
the other Party's business.

NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY

This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing herein
expressed or implied shall create or be construed to create any Third Party beneficiary rights hereunder.
This Agreement shall not provide any Person not a party hereto with any remedy, claim, liability,
reimbursement, cause of action, or other right in excess of those existing without reference hereto.

ASSIGNMENT

31.1

31.2

31.3

Any assignment or delegation by either Party to any non-Affiliate entity of any right, obligation or
duty, or of any other interest under this Agreement, in whole or in part, without the prior written
consent of the other Party will be void. A Party assigning or delegating this Agreement or any
right, obligation, duty or other interest under this Agreement to an Affiliate shall provide sixty (60)
calendar days’ prior written notice to the other Party. All obligations and duties of any Party under
this Agreement will be binding on all successors in interest and assigns of that Party. No
assignment or delegation of this Agreement (in whole or part) will relieve the assignor of its
obligations under this Agreement.

Intentionally Omitted.

If during the term, AT&T MISSOURI sells, assigns or otherwise transfers any ILEC Territory or
ILEC Assets to a person other than an Affiliate or subsidiary, AT&T MISSOURI shall provide MCIm
not less than one hundred eighty (180) calendar days prior written notice of such sale, assignment
or transfer. Upon the consummation of such sale, assignment or transfer, MCIm acknowledges
that AT&T MISSOURI shall have no further obligations under this Agreement with respect to the
ILEC Territories and/or ILEC Assets subject to such sale, assignment or transfer, and that MCIm
must establish its own Section 251 and 252 arrangement with the successor to such ILEC
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Territory and/or ILEC Assets, provided, however, that insofar as such sale, assignment or transfer
affects MCIm's interests pursuant to this Agreement AT&T MISSOURI shall (i) comply with the
requirements of Applicable Law and (i) work cooperatively with MCIm and the third party acquiring
the ILEC Territory or ILEC Assets regarding the potential assignment of this Agreement (in whole
or in part) to such third party. For purposes of this Section 31.3, “ILEC Territory” is defined as any
specific operating areas, or portion thereof, in which AT&T MISSOURI is deemed to be the ILEC
under the Act and “ILEC Assets” is defined as assets that AT&T MISSOURI owns or leases which
are used in connection with AT&T MISSOURI’s provision to MCIm of any Interconnection, resale
services, unbundled Network Elements, functions, facilities, products or services provided or
contemplated under this Agreement.

DELEGATION TO AFFILIATE AND SUBCONTRACTING

32.1

32.2

Each Party may without the consent of the other Party fulfill its obligations under this Agreement
by itself or may cause its Affiliate(s) or a third party to take some or all of such actions to fulfill such
obligations. In the event of any delegation to an Affiliate or a third party pursuant to this Section
32, the delegating Party shall remain fully liable for the performance of this Agreement in
accordance with its terms. Any Party, which elects to perform its obligations through an Affiliate or
third party, shall cause its Affiliate or any third party to take all action necessary for the
performance of such Party’s obligations hereunder. Each Party represents and warrants that if an
obligation under this Agreement is to be performed by an Affiliate or third party, such Party has the
authority to cause such Affiliate or third party to perform such obligation and such Affiliate or third
party will have the resources required to accomplish the delegated performance. No contract,
subcontract or other agreement entered into by either Party with any third party in connection with
the provision of local services or Lawful unbundled Network Elements hereunder shall provide for
any indemnity, guarantee, assumption of liability by, or other obligation of, the other Party to this
Agreement with respect to such arrangement, except as consented to in writing by the other Party.
No subcontractor shall be deemed a third party beneficiary for any purposes under this
Agreement.

Any subcontractor that gains access to Customer Proprietary Network Information ("CPNI") or
Proprietary Information covered by this Agreement shall be required by the subcontracting Party to
protect such CPNI or Proprietary Information to the same extent the subcontracting Party is
required to protect such CPNI or Proprietary Information under the terms of this Agreement.

RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION

331

33.2

Each Party will be solely responsible at it own expense for the proper handling, storage, transport,
treatment, transport disposal, or any other management by or any person acting on its behalf of all
Hazardous Substances and Environmental Hazards introduced to the affected work location and
will perform such activities in accordance with Applicable Law.

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by
Applicable Law, AT&T MISSOURI shall, at MCIm'’s request, indemnify, defend, and hold harmless
MCIm, each of its officers, directors and employees from and against any losses, damages, costs,
fines, penalties and expenses (including reasonable attorneys and consultant’s fees) of every kind
and nature to the extent they are incurred by any of those parties in connection with a claim,
demand, suit, or proceeding for damages, penalties, contribution, injunction, or any other kind of
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relief that is based upon, arises out of, is caused by, or results from: (i) the removal or disposal
from the work location of a Hazardous Substance by AT&T MISSOURI or any person acting on
behalf of AT&T MISSOURI, or the subsequent storage, processing, or other handling of such
Hazardous Substances after they have been removed from the work location, (i) the Release of a
Hazardous Substance, regardless of its source, by AT&T MISSOURI or any person acting on
behalf of AT&T MISSOURI, or (iii) the presence at the work location of an Environmental Hazard
for which AT&T MISSOURI is responsible under Applicable Law or a Hazardous Substance
introduced into the work location by AT&T MISSOURI or any person acting on behalf of AT&T
MISSOURI.

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by
Applicable Law, MCIm shall, at MCIm’s request, indemnify, defend, and hold harmless MCIm,
each of its officers, directors and employees from and against any losses, damages, costs, fines,
penalties and expenses (including reasonable attorneys and consultant’s fees) of every kind and
nature to the extent they are incurred by any of those parties in connection with a claim, demand,
suit, or proceeding for damages, penalties, contribution, injunction, or any other kind of relief that is
based upon, arises out of, is caused by, or results from: (i) the removal or disposal from the work
location of a Hazardous Substance by AT&T MISSOURI or any person acting on behalf of AT&T
MISSOURI, or the subsequent storage, processing, or other handling of such Hazardous
Substances after they have been removed from the work location, (i) the Release of a Hazardous
Substance, regardless of its source, by AT&T MISSOURI or any person acting on behalf of AT&T
MISSOURI, or (iii) the presence at the work location of an Environmental Hazard for which AT&T
MISSOURI is responsible under Applicable Law or a Hazardous Substance introduced into the
work location by AT&T MISSOURI or any person acting on behalf of AT&T MISSOURI.

For the purposes of this agreement, "Hazardous Substances" means i) any material or substance
that is defined or classified as a hazardous substance, hazardous waste, hazardous material,
hazardous chemical, pollutant, or contaminant under any federal, state, or local environmental
statute, rule, regulation, ordinance or other Applicable Law dealing with the protection of human
health or the environment, ii) petroleum, oil, gasoline, natural gas, fuel oil, motor oil, waste oil,
diesel fuel, jet fuel, and other petroleum hydrocarbons, or iii) asbestos and asbestos containing
material in any form, and iv) any soil, groundwater, air, or other media contaminated with any of
the materials or substances described above.

For the purposes of this agreement, "Environmental Hazard" means i) the presence of petroleum
vapors or other gases in hazardous concentrations in a manhole or other confined space, or
conditions reasonably likely to give rise to such concentrations, ii) asbestos containing materials,
or iii) any potential hazard that would not be obvious to an individual entering the work location or
detectable using work practices standard in the industry.

For the purposes of this agreement, "Release" means any spilling, leaking, pumping, pouring,
emitting, emptying, discharging, injecting, escaping, leaching, dumping, disposal, or other
movement into i) the work location, or ii) other environmental media, including but not limited to,
the air, ground or surface water, or soil.
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FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance of any part of this Agreement (other
than an obligation to make money payments) resulting from acts or occurrences beyond the reasonable
control of such Party, including acts of nature, acts of civil or military authority, any law, order, regulation,
ordinance of any Governmental Authority, embargoes, epidemics, terrorist acts, riots, insurrections, fires,
explosions, earthquakes, nuclear accidents, hurricanes, floods, work stoppages, equipment failures, cable
cuts, power blackouts, volcanic action, other major environmental disturbances, unusually severe weather
conditions, inability to secure products or services of other persons or transportation facilities or acts or
omissions of transportation carriers (individually or collectively, a “Force Majeure Event”) or any other
circumstances beyond the Party's reasonable control. If a Force Majeure Event shall occur, the Party
affected shall give prompt notice to the other Party of such Force Majeure Event specifying the nature, date
of inception and expected duration of such Force Majeure Event, whereupon such obligation or
performance shall be suspended to the extent such Party is affected by such Force Majeure Event during
the continuance thereof or, if appropriate, be excused from performance depending on the nature, severity
and duration of such Force Majeure Event (and the other Party shall likewise be excused from performance
of its obligations to the extent such Party’s obligations relate to the performance so interfered with). The
affected Party shall use its reasonable efforts to avoid or remove the cause of nonperformance and the
Parties shall give like notice and proceed to perform with dispatch once the causes are removed or cease.

TAXES

35.1  Each Party purchasing Interconnection, Resale Services, Lawful unbundled Network Elements,
Functions, Facilities, products and services under this Agreement shall pay or otherwise be
responsible for all applicable Federal, state or local sales, use, excise, gross receipts, municipal
fees, transfer, transaction or similar taxes, fees or surcharges (hereinafter “Tax”) imposed on or
with respect to, the Interconnection, Resale Services, Lawful unbundled Network Elements,
functions, facilities, products and services under this Agreement provided by or to such Party,
except for (a) any Tax on either party’s corporate existence, status, or income or (b) any corporate
franchise Taxes. Whenever possible, Taxes shall be billed as a separate item on the invoice.

35.2  With respect to any purchase of Interconnection, Resale Services, Lawful Unbundled Network
Elements, functions, facilities products or services under this Agreement if any Tax is required by
Applicable Law to be collected from the purchasing Party by the providing Party, then (i) the
providing Party shall bill the purchasing Party for such Tax (i) the purchasing party shall be
required to pay all such taxes to the providing Party and (iii) the providing Party shall remit such
collected Tax to the applicable taxing authority. Failure to include Taxes on an invoice or to state a
Tax separately shall not impair the obligation of the purchasing Party to pay any Tax. Nothing shall
prevent the providing Party from paying any Tax to the appropriate taxing authority prior to the
time: (i) it bills the purchasing Party for such Tax, or (ii) it collects the Tax from the purchasing
Party. Notwithstanding anything in this Agreement to the contrary, the purchasing Party shall be
liable for and the providing Party may collect Taxes which were assessed by or paid to an
appropriate taxing authority within the statute of limitations period but not included on an invoice
within four (4) years after the Tax otherwise was owed or due.

35.3  With respect to any purchase hereunder of Interconnection, Resale Services, Lawful Unbundled

Network Elements, functions, facilities, products or services under this Agreement that are resold
to a third party, if any Tax is imposed by Applicable Law on the End User in connection with any
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such purchase, then: (i) the purchasing Party shall be required to impose and/or collect such Tax
from the End User; and (ii) the purchasing Party shall remit such Tax to the applicable taxing
authority. The purchasing Party agrees to indemnify and hold harmless the providing Party for any
costs incurred by the providing Party as a result of actions taken by the applicable taxing authority
to collect the Tax from the providing Party due to the failure of the purchasing Party to pay or
collect and remit such tax to such authority.

Intentionally Omitted.
Intentionally Omitted.

If the providing Party fails to bill or to collect any Tax as required herein, then, as between the
providing Party and the purchasing Party: (i) the purchasing Party shall remain liable for such
uncollected Tax; and (ii) the providing Party shall be liable for any penalty and interest assessed
with respect to such uncollected Tax by such authority. However, if the purchasing Party fails to
pay any Taxes properly billed, then, as between the providing Party and the purchasing Party, the
purchasing Party will be solely responsible for payment of the Taxes, penalty and interest.

If the purchasing Party fails to impose and/or collect any Tax from End Users as required herein,
then, as between the providing Party and the purchasing Party, the purchasing Party shall remain
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the
uncollected Tax by the applicable taxing authority. With respect to any Tax that the purchasing
Party has agreed to pay or impose on and/or collect from End Users, the purchasing Party agrees
to indemnify and hold harmless the providing Party for any costs incurred by the providing Party as
a result of actions taken by the applicable taxing authority to collect the Tax from the providing
Party due to the failure of the purchasing Party to pay or collect and remit such Tax to such
authority

If either Party is audited by a taxing authority or other Governmental Authority, the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any audit
inquiries in a proper and timely manner so that the audit and/or any resulting controversy may be
resolved expeditiously.

To the extent a sale is claimed to be for resale and thus subject to tax exemption, the purchasing
Party shall furnish the providing Party a proper resale tax exemption certificate as authorized or
required by statute or regulation of the jurisdiction providing said resale tax exemption. Failure to
timely provide said resale tax exemption certificate will result in no exemption being available to
the purchasing Party for any period prior to the date that the purchasing Party presents a valid
certificate. If Applicable Law excludes or exempts a purchase of Interconnection, Resale Services,
Lawful Unbundled Network Elements, functions, facilities, products and services under this
Agreement from a Tax, but does not also provide an exemption procedure, then the providing
Party will not collect such Tax if the purchasing Party (a) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the Applicable
Law that both allows such exemption and does not require an exemption certificate; and (b)
supplies the providing Party with an indemnification agreement, reasonably acceptable to the
providing Party, which holds the providing Party harmless from any tax, interest, penalties, loss,
cost or expense with respect to forbearing to collect such Tax.
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35.10 With respect to any Tax or Tax controversy covered by this Section 35, either Party is entitled to
contest with the imposing jurisdiction, pursuant to Applicable Law and at its own expense, any Tax
that it is ultimately obligated to pay or collect, or to seek refund of Taxes that it has previously paid.
The Parties will cooperate in any such contest. The Purchasing Party will ensure that no lien is
attached to any asset of the other Party as a result of any contest. The purchasing Party shall be
entitled to the benefit of any refund or recovery of amounts that it had previously paid resulting
from such a contest. Amounts previously paid by the providing Party shall be refunded to the
providing Party. The providing Party will cooperate in any such contest.

35.11  All notices, affidavits, exemption certificates or other communications required or permitted to be
given by either Party to the other under this Section 35 shall be sent in accordance with Section
19, Notices, hereof.

NON-WAIVER

No waiver of any provision of this Agreement and no consent to any default under this Agreement shall be
effective unless the same is in writing and properly executed by or on behalf of the Party against whom
such waiver or consent is claimed. Waiver by either Party of any default by the other Party shall not be
deemed a waiver of any other default. Failure of either Party to insist on performance of any term or
condition of this Agreement or to exercise any right or privilege hereunder shall not be construed as a
continuing or future waiver of such term, condition, right or privilege. No course of dealing or failure of any
Party to strictly enforce any term, right, or condition of this Agreement in any instance shall be construed as
a general waiver or relinquishment of such term, right or condition.

INTENTIONALLY OMITTED
INTENTIONALLY OMITTED
INTENTIONALLY OMITTED
CUSTOMER INQUIRIES

40.1  Each Party will refer all questions regarding the other Party’s services or products directly to the
other Party at a telephone number specified by that Party.

40.2  Each Party will ensure that all of its representatives who receive inquiries regarding the other
Party’s services:

40.2.1 Provide the number described in Section 40.1 to callers who inquire about the other
Party’s services or products; and

40.2.2 Do not in any way disparage or discriminate against the other Party or its products or
services.

40.3  Except as otherwise provided in this Agreement, MCIm shall be the primary point of contact for
MCIm's end user customers with respect to the services MCIm provides such end user customers.
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40.4  Customer Contact. MCIm will provide the exclusive interface to MCim end user customers
concerning service provided by MCIim, except as MCIm may otherwise specify. When MCIm
requires AT&T MISSOURI personnel or systems to interface with MCIm end user customers, the
AT&T MISSOURI personnel shall identify themselves as representing MCIm, or any brand as MCIm
may specify, and shall not identify themselves as representing AT&T MISSOURI or any other entity.

EXPENSES

41.1  Except as expressly set forth in this Agreement, each Party will be solely responsible for its own
expenses involved in all activities related to the matters covered by this Agreement.

CONFLICT OF INTEREST

The Parties represent that no employee or agent of either Party has been paid a fee, or otherwise received
any compensation or consideration from the other Party, in connection with the negotiation of this
Agreement or any associated documents.

SURVIVAL

The Parties' obligations under this Agreement which by their nature are intended to continue beyond the
termination or expiration of this Agreement (or to be performed after) shall survive the termination or
expiration of this Agreement. Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by the Parties to continue
beyond the termination or expiration of this Agreement: Indemnification, Confidential Information, Limitation
of Liability, Deposits, Non-payment and Disconnection, Dispute Resolution and any liability or obligations of
a Party for acts or omissions prior to the expiration or termination of this Agreement.

INTENTIONALLY OMITTED
AMENDMENTS AND MODIFICATIONS

45.1  No provision of this Agreement shall be deemed amended or modified by either Party unless such
an amendment or modification is in writing, dated, and signed by an authorized representative of
both Parties. The rates, terms and conditions contained in the amendment shall become effective
upon approval of such amendment by the Commission and such amendment will not require
refunds, true-up or retroactive crediting or debiting prior to the approval of the Amendment unless
agreed to by the Parties or specifically ordered by the Commission.

45.2  Neither Party shall be bound by any preprinted terms additional to or different from those in this
Agreement that may appear subsequently in the other Party's form documents, purchase orders,
(uotations, acknowledgments, invoices or other communications.

INTENTIONALLY OMITTED

INTENTIONALLY OMITTED
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AUTHORITY

48.1  AT&T MISSOURI represents and warrants that it is a Limited Partnership duly organized, validly
existing and in good standing under the laws of the state of Missouri. AT&T MISSOURI represents
and warrants that AT&T Operations, Inc. has full power and authority to execute and deliver this
Agreement as agent for AT&T MISSOURI. AT&T MISSOURI represents and warrants that it has
full power and authority to perform its obligations hereunder.

48.2  MCIm represents that it is a corporation duly organized, validly existing and in good standing
under the laws of the State of Delaware and has full power and authority to execute and deliver
this Agreement and to perform its obligations hereunder. MCIm represents that it is certified as a
LEC by the Commission prior to submitting any orders hereunder and is authorized to provide the
Telecommunications Services contemplated hereunder in the territory contemplated hereunder
prior to submission of orders for such service.

COUNTERPARTS

This Agreement may be executed in counterparts. Each counterpart shall be considered an original and
such counterparts shall together constitute one and the same instrument.

ENTIRE AGREEMENT

The terms contained in this Agreement and all Appendices, Attachments, Exhibits, Schedules, and
Addenda constitute the entire agreement between the Parties with respect to the subject matter hereof,
superseding all prior understandings, proposals and other communications, oral or written between the
Parties during the negotiations of this Agreement and through the execution and/or Effective Date of this
Agreement. This Agreement shall not operate as or constitute a novation of any agreement or contract
between the Parties that predates the execution and/or Effective Date of this Agreement.

PURCHASING FROM TARIFFS
If AT&T MISSOURI has approved tariffs on file for interconnection or wholesale services, MCim may
purchase services from AT&T MISSOURI from this interconnection agreement, the approved tariffs or both

in MCIm’s sole discretion.

INTENTIONALLY OMITTED
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MClmetro Access Transmission Services LLC Southwestern Bell Telephone Company d/b/a AT&T
Missouri by AT&T Operations, Inc., its authorized
agent

Signature%m% Signature: W

AN
Name._ Peter H. Roynoldg Name: Eddie A. Reed, Jr.
(Print or Type)
Title: 0/@/ Title: Director — Interconnection Agreements
(Print or Type)
Date:_ .~ Nese OZZ.OIO Date: (b0
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GENERAL DEFINITIONS

For purposes of this Agreement, certain terms have been defined in this Appendix and elsewhere in this Agreement
to encompass meanings that may differ from, or be in addition to, the normal connotation of the defined word.
Unless the context clearly indicates otherwise, any term defined or used in the singular shall include the plural. The
words “shall” and “will" are used interchangeably throughout this Agreement and the use of either connotes a
mandatory requirement. The use of one or the other shall not mean a different degree of right or obligation for either
Party. A defined word intended to convey its special meaning is capitalized when used. Other terms that are
capitalized, and not defined in this Agreement, shall have the meaning set forth in the Act, unless the context clearly
indicates otherwise. The definitions contained in this Appendix are meant to accurately describe the meaning
accorded the term as required by the Act and as used in this Agreement. In the event of any disagreement between
a definition of the term in the Act, in this Appendix, or in any other part of the Agreement (including the Attachments),
the definition in the Act shall supersede any definition in the Agreement or Appendices, and any specific definition in
an Appendix other than this Appendix shall supersede the definition in this Appendix. Throughout this Agreement
and its Appendices, various diagrams are used. The diagrams are illustrative only, and, in the event of any
disagreement between the diagram and the words of this Agreement, the words of this Agreement shall control.

“Act” means the Communications Act of 1934 [47 U.S.C. 151 et seq.], as amended by the Telecommunications Act
of 1996, codified throughout 47 U.S.C.

“Access Service Request” (ASR) is an industry standard form and supporting documentation used by the Parties to
order Switched Access Service and/or to add, establish, change or disconnect Trunks for the purposes of
Interconnection.

“ACNA" means Access Customer Name Abbreviation and is a three digit alpha code assigned to identify carriers
(including both ILECs AND CLECs) for billing and other identification purposes.

“Advanced Intelligent Network” or “AIN" is a Telecommunications network architecture in which call processing, call
routing and network management are provided by means of centralized databases.

“Affiliate” is as defined in the Act.

“Alliance for Telecommunications Industry Solutions” (ATIS) is a North American telecommunication industry
standards forum which, through its committees and working groups, creates and publishes standards and guidelines
designed to enable interoperability for telecommunications products and services. ATIS Standards and Guidelines,
as well as the standards of other industry fora, are referenced herein as baseline requirements documentation.

“Alternate Billing Service” (ABS) means a service that allows end user customers to bill calls to accounts that may
not be associated with the originating line. There are three types of ABS calls: calling card, collect and third number
billed calls.

“Applicable Law” means all laws, statutes, common law, regulations, ordinances, codes, rules, guidelines, orders
and permits, including those relating to the environment or health and safety, of any Governmental Authority that
apply to the Parties or the subject matter of this Agreement.

“Automated Message Accounting” (AMA) is a structure inherent in switch technology that initially records
Telecommunication message information. AMA format is contained in the Automated Message Accounting
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document published by Telcordia (formerly known as Bellcore) as GR-1100-CORE, which defines and amends the
industry standard for message recording.

“Automatic Number Identification” or (ANI) identifies the telephone number associated with the line from which a call
originates. ANI usually identifies the same number as the Calling Party Number (CPN).

“Automatic Route Selection” (ARS) is a service feature that provides for automatic selection of the least expensive or
most appropriate transmission facility for each call based on criteria programmed into a circuit switch routing table or
system.

“Billing” involves the provision of appropriate usage data by one Telecommunications Carrier to another to facilitate
end user customer Billing with attendant documentation. It also involves the exchange of information between
Telecommunications Carriers to process claims and adjustments.

“Billed Number Screening” (BNS) means a validation of Toll Billing Exception (TBE) data and performance of public
telephone checks; i.e., determining if a billed line is a public (including those classified as semi-public) telephone
number.

“Business Day” means Monday through Friday, excluding holidays in which banks and government offices are
closed.

“Calling Party Number” (CPN) means a Common Channel Signaling (CCS) parameter, as for example a Signaling
System 7 (SS7) parameter, whereby the ten (10) digit number or other number of the calling Party is forwarded from
the End Office through the network.

“Carrier” see Telecommunications Carrier.

“Carrier Access Billing System” (CABS) is defined in a document prepared under the direction of the Billing
Committee of the Ordering and Billing Forum (OBF) of ATIS. The CABS document is published by Telcordia
Technologies in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-
001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the
recommended guidelines for the Billing of switched access service and other connectivity issues.

“Central Office” means a building or space within a building where transmission facilities or circuits are connected or
switched.

“Centrex” means a Telecommunications Service that uses Central Office switching equipment for call routing to
handle direct dialing of calls, and to provide many private branch exchange-like, features.

“Collocation” is as described by Applicable Law.

“Commercial Mobile Radio Service” (CMRS) is as defined in the Act.

“Commingling” means the connecting, attaching, or otherwise linking of an unbundled Network Element, or
Combination of unbundled Network Elements, to one or more facilities or services that MCIm has obtained at
wholesale from AT&T MISSOURI, or the combining of an Unbundled Network Element, or a combination of
Unbundled Network Elements, with one or more such facilities or services. “Commingle” means the act of
commingling.

“Commission” means the Missouri Public Service Commission.
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“Common Channel Signaling” (CCS) means a method of exchanging call set-up and network control data over a
digital signaling network used to transport supervision signals, control signals and data messages. It is a special
network, fully separate from the transmission path of the public switched network that carries the actual call. Unless
otherwise agreed by the Parties, the preferred CCS protocol used by the Parties shall be SS7.

“Common Language Location Identifier” (CLLI) codes provide a unique 11-character representation of a network
interconnection point. The first 8 characters identify the city, state and building location, while the last 3 characters
identify the network component.

“Communications Assistance for Law Enforcement Act” (CALEA) refers to the duties and obligations of Carriers to
assist law enforcement agencies by intercepting communications and records, and installing pen registers and trap
and trace devices.

“Competitive Local Exchange Carrier” (CLEC) is any Local Exchange Carrier certified to provide Local Exchange
Telecommunications Service in any area where it is not an Incumbent Local Exchange Carrier.

“Conduit” means a tube or other similar enclosure that may be used to house copper, fiber or coaxial
communications cables or communications-related power cables. Conduits may be underground or above ground
(for example, inside buildings) and may contain one or more inner ducts. An inner duct is a separate tube or
enclosure within a Conduit.

“Control Office” is the operations center or office designated by either Party as its single point of contact for the
provisioning and maintenance of its portion of this Agreement.

“Coordinated Cutover” means the coordination of all cutover activities that may be associated with porting of a
telephone number from the old service provider to the new service provider, which coordination may include, but not
limited to, notification of when the old service provider starts the cutover and finishes the cutover, coordination of
testing, and working with the new service provider to ensure that the cutover is properly performed and completed.

“Cross Connection” means an intra-Wire Center channel of the appropriate bandwidth and media, connecting
separate pieces of Telecommunications Equipment, including jumpers and intraoffice cables.

“Customer Usage Data” means the Telecommunications Services usage data of an end user customer measured in
minutes, sub-minute increments, message units, or otherwise, that is recorded by one Party and forwarded to the
other Party.

“Custom Local Area Signaling Service Features” (CLASS) means certain call-management service features
available to end user customers within a Local Access and Transport Area (“LATA"), including but not limited to:
Automatic Call Back; Automatic Recall; Call Trace; Calling Number Delivery; Customer Originated Trace; Distinctive
Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejection.

“Desired Due Date” means the desired service activation date as requested by MCIm on a service order.

“Dialing Parity” is as defined in the Act.

“Digital Signal Level” is one of several transmission rates in the time-division multiplex hierarchy.

“Digital Signal Level 0" (DS-0) is the 64 Kbps zero-level signal in the time-division multiplex hierarchy.
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“Digital Signal Level 1" (DS-1) is the 1.544 Mbps first-level signal in the time-division multiplex hierarchy. In the
time-division multiplexing hierarchy of the telephone network, DS-1 is the initial level of multiplexing.

“Digital Signal Level 3" (DS-3) is the 44.736 Mbps third-level signal in the time-division multiplex hierarchy. In the
time-division multiplexing hierarchy of the telephone network, DS-3 is defined as the third level of multiplexing.

“End Office Switch” or “End Office” means a Switch that directly terminates traffic to and receives traffic from local
exchange service customers. An End Office Switch does not include a PBX.

“Enhanced Extended Link” (“EEL") consists of a Combination of an unbundled Loop and unbundled Dedicated
Transport, together with any facilities, equipment, or functions necessary to combine those unbundled Network
Elements, with or without multiplexing capabilities.

“Enhanced Service Provider” (ESP) is a provider of enhanced services as those services are defined in the Act.
“Exchange Access” is as defined in the Act.

“Exchange Message Interface” (EMI) (formerly Exchange Message Record - EMR) is the standard used for
exchange of Telecommunications message information among Telecommunications Carriers for billable, non-
billable, sample, settlement and study data. EMI format is contained in Telcordia Practice BR-010-200-010, CRIS
Exchange Message Record.

“Exchange Service” means Telephone Exchange Service, as defined in the Act.

“Feature Group D" or “FGD" is access available to all customers, providing Trunk side access to a Party's End Office
Switches with an associated uniform 101XXXX access code for Customer use in originating and terminating
communications.

“Governmental Authority” means any federal, state or local, court, government, department, commission, board,
bureau, agency, official or other regulatory, administrative, legislative or judicial authority with jurisdiction over the
subject matter at issue.

“Group Record” means information in LIDB and/or the LIDB administrative system that is common to all telephone
numbers in an NPA-NXX or all special billing numbers in an NPA-0/1XX.

“Incumbent Local Exchange Carrier” (ILEC) is as defined in the Act.

“Information Service” means the offering of a capability for generating, acquiring, storing, transforming, processing,
retrieving, utilizing, or making available information via telecommunications, and includes electronic publishing, but
does not include any use of any such capability for the management, control, or operation of a telecommunications
system or the management of a telecommunications service.

“Integrated Digital Loop Carrier” or “IDLC” means a subscriber loop carrier system that is twenty-four (24) local Loop
transmission paths combined into a 1.544 Mbps digital signal which integrates within the switch at a DS1 level.

“Integrated Services Digital Network” (ISDN) means a digital circuit switched network service. Basic Rate Interface-
ISDN (BRI-ISDN) provides for a digital channelized transmission of two 64 Kbps bearer channels and one 16 Kbps
data channel (2B+D) end-to-end digital connectivity for the transmission of voice or data on either or both bearer
channels and packet data on the data channel. Primary Rate ISDN provides for 23 bearer channels and 1 data
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channel. For BRI, the bearer channels operate at 64 Kbps and the data channel at 16 Kbps. For PRI, all 24
channels operate at 64 Kbps or 1.5 Mbps.

“Interconnection” is the linking of two networks for the mutual exchange of traffic. This term does not include the
transport and termination of traffic.

“Interexchange Carrier” (IXC) means a Telecommunication Carrier that provides interLATA or intraLATA Telephone
Toll Services.

“InterLATA”" is as defined in the Act.

“Interlata Traffic” describes Telecommunications between a point located in a Local Access and Transport Area
(LATA) and a point located outside such area.

“Intralata Toll Traffic” describes IntraLATA Traffic between two locations within one LATA where one of the locations
lies outside the local calling area defined by the tariff on file with the Commission.

“Local Access Transport Area” (LATA) is as defined in the Act.
“Local Exchange Carrier” (LEC) is as defined in the Act.

“Local Exchange Routing Guide” (LERG) is a Telcordia Reference document used by Telecommunications Carriers
to identify NPA-NXX routing and homing information as well as network Element and equipment designations.

“Local Routing Number” (LRN) is a ten (10) digit number that is assigned to the network switching elements (Central
Office — Host and Remotes as required) for the routing of calls in the network. The first six (6) digits of the LRN will
be one of the assigned NPA NXX of the switching element. The purpose and functionality of the last four (4) digits of
the LRN have not yet been defined but are passed across the network to the terminating switch.

“Local Service Ordering Guide” (LSOG) is a document developed by the OBF to establish industry-wide ordering
and billing processes.

“Local Service Request” (LSR) means the industry standard forms and supporting documentation used for ordering
local services.

“Main Distribution Frame” (MDF) means the distribution frame of the Party providing the loop used to Interconnect
cable pairs and line and trunk equipment terminals.

"MECAB" refers to the Multiple Exchange Carrier Access Billing document developed by the Billing Committee of the
Alliance for Telecommunications Industry Solutions' (ATIS) Ordering and Billing Forum (OBF). The MECAB
document, published by ATIS as ATIS/IOBF-MECAB- Issue 7, February 2001, contains the recommended guidelines
for the billing of access and interconnection services provided to a customer by two or more providers or by one
provider in two or more states within a single LATA.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD) Guidelines for Access Services
document developed by the Interconnection Services Ordering & Provisioning (ISOP) Committee of the Alliance for
Telecommunications Industry Solutions' (ATIS) Ordering and Billing Forum (OBF). The MECOD document,
published by ATIS as ATIS/IOBF-MECOD-Issue 5, February 2002, establishes methods for processing orders for
access service which is to be provided to an Interexchange Carrier (IC) by two or more Exchange Carriers (ECs).
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“Meet Point” is a point of Interconnection between two networks, designated by two Telecommunications Carriers, at
which one carrier’s responsibility for service begins and the other carrier's responsibility ends.

“Meet-Point Billing” (MPB) refers to the billing arrangement whereby two or more Telecommunications Carriers
jointly provide Switched Exchange Access Service to an IXC, with each LEC billing the IXC its tariffed rate for the
portion of Switched Exchange Access Service it provided to the IXC.

“Network Data Mover” (NDM) is an industry standard protocol for the electronic transfer of information.
“Network Element” is as defined in the Act.
“Non-Qualifying Service” is a service that is not a Qualifying Service (defined below).

“North American Numbering Plan” (NANP) A numbering architecture employed in the United States, Canada and
certain Caribbean countries in which every station in the NANP Area is identified by a unique ten-digit address
consisting of a three-digit NPA code, a three digit central office code of the form NXX, and a four-digit line number of
the form XXXX.

“Numbering Plan Area” (NPA) also called area code. An NPA is the 3-digit code that occupies the A, B, C positions
in the 10-digit NANP format that applies throughout the NANP Area. NPAs are of the form NXX, where N represents
the digits 2-9 and X represents any digit 0-9. In the NANP, NPAs are classified as either geographic or non-
geographic. a) Geographic NPAs are NPAs which correspond to discrete geographic areas within the NANP Area. b)
Non-geographic NPAs, also known as a “Service Access Codes” (SAC Codes) are NPAs that do not correspond to
discrete geographic areas, but which are instead assigned for services with attributes, functionalities, or
requirements that transcend specific geographic boundaries. The common examples of non-geographic NPAs in
the NOO format include 500, Toll Free Service NPAs, 700, and 900.

“Number Portability Administration Center* (NPAC) means one of the seven regional number portability centers
involved in the dissemination of data associated with ported numbers. The NPACs were established for each of the
seven, original Bell Operating Company regions so as to cover the 50 states, the District of Columbia and the U.S.
territories in the North American Numbering Plan area.

“NXX" or “Central Office Code" is the three-digit switch entity indicator that is defined by the fourth through sixth
digits of a 10-digit telephone number within the NANP. Each NXX Code contains 10,000 station numbers.

“Originating Point Code” (OPC) means a code assigned to identify CLEC's system(s) that originate SS7 messages,
including LIDB Service Queries.

“Parity” means the provision of a service or access to service that is at least equal in quality, timing, priority,
functionality and capabilities to that which AT&T MISSOURI provides itself, its customers, subsidiaries, Affiliates or
any third party.

“Party” means either AT&T MISSOURI or MCIm. “Parties” means both AT&T MISSOURI and MClm.

“Plain Old Telephone Service” (POTS) means bhasic telephone service.

“Public Switched Network” or “Public Switched Telecommunications Network” (PSTN) includes all switches and

transmission facilities, provided by any Telecommunications Carriers that use the NANP in connection with the
provision of Telecommunications Services.
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“Qualifying Service” is a telecommunications service that competes with a telecommunications service that has been
traditionally the exclusive or primary domain of Incumbent LECs, including, but not limited to, local exchange
service, such as plain old telephone service, and access services, such as digital subscriber line services and high-
capacity circuits.

“Rate Center” means the specific geographic area that has been designated by a given LEC as being associated
with a particular NPA-NXX code that has been assigned to the LEC for its provision of Telephone Exchange Service.
The Rate Center is the finite geographic point identified by a specific V&H coordinate, which is used by that LEC to
measure, for billing purposes, distance sensitive transmission services associated with the specific Rate Center.
“Rating Point” means the V&H coordinates associated with a particular telephone number for rating purposes.

“Remote Terminal” or “RT” means a controlled environmental vault, hut, or cabinet, which may or may not contain
fiber fed digital loop carrier (DLC).

“Service Management System” (SMS) means an off-line system used to access, create, modify or update
information in a database.

“Signaling System 7" (SS7) means a signaling protocol used by the CCS network.

“Switch” means a mechanical, electrical or electronic device which opens and closes circuits, completes or breaks
an electrical path, or select paths or circuits.

“Switched Exchange Access Service” means the offering of transmission or switching services to
Telecommunications Carriers for the purpose of the origination or termination of Telephone Toll Service. Switched
Exchange_Access Services include, but are not limited to, Feature Group A, Feature Group B, Feature Group D,
800/888 access, and 900 access and their successors and/or similar Switched Exchange Access Services.
“Synchronous Optical Network” (SONET) is an optical interface standard that allows inter-networking of transmission
products from multiple vendors. The base rate is 51.84 Mbps (“OC-1/STS-1") and higher rates are direct multiples of
the base rate, up to 13.22 Ghps.

“Tandem Office Switch” or “Tandem” means a Switch used to connect and switch Trunk circuits between and among
other Central Office Switches. A Tandem Switch does not include a PBX.

“Technically Feasible”, including burden of proof, is as defined in applicable FCC regulations and Applicable Law.
“Telecommunications” is as defined in the Act.

“Telecommunications Carrier” is as defined in the Act.

“Telecommunications Equipment” is as defined in the Act.

“Telecommunications Service” is as defined in the Act.

“Telephone Exchange Service” is as defined in the Act.

“Telephone Toll Service” is as defined in the Act.
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“TELRIC" means Total Element Long-Run Incremental Cost.

“Third Party” means any person other than a Party.

“Toll Free Service” is service provided with any dialing sequence that invokes toll-free, 800-like, service processing
(e.g., 800 or 800-like services). Toll Free Service includes, but is not limited to, calls placed to 800/888 NPA Service
Access Codes (SAC).

“Trunk” means a communication line connecting two switching systems.

“Wire Center” means the physical structure where AT&T MISSOURI terminated subscriber outside cable plant (i.e.
their local lines) with the necessary testing facilities to maintain them. This is usually the same location as a Class 5

central office. A Wire Center might have one or several Class 5 central offices, also called public exchanges or
simply switches.
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GENERAL CONDITIONS

1.1

1.2

Unless another procedure or process is specifically prescribed elsewhere in this
Agreement or by order of the Commission, this Appendix shall govern the submission of
requests by MCim to AT&T MISSOURI for methods of interconnection, access to Lawful
unbundled Network Elements (including Combinations thereof), or customized services
required to be provided by AT&T MISSOURI but are not available under this Agreement
at the time of such request. This Bona Fide Request (“BFR") process applies to each
Bona Fide Request submitted to AT&T MISSOURI.

If a Party to a Bona Fide Request believes that the other Party is not requesting,
negotiating, or processing the Bona Fide Request in good faith, or disputes a
determination, or price or cost quote, or is failing to act in accordance with the Act, such
Party may exercise its rights under the Dispute Escalation and Resolution sections of this
Agreement or may otherwise seek mediation by the Commission, including the use of any
expedited procedures, pursuant to Section 252 of the Act, after giving the other Party
written notice at least five (5) calendar days in advance of invoking the Dispute Escalation
and Resolution .

BFR APPLICATION FORM

2.1

All Bona Fide Request must be submitted with a BFR Application Form as that form is set
forth on https:/iclec.att.com//clec//. Included with the Application MCIm shall provide a
technical description of each BFR Item, drawings when applicable, the location(s) where
needed, the date required, and the projected quantity to be ordered with a non-binding
three (3) year forecast.

RESPONSIBILITIES OF THE PARTIES

3.1

3.2

3.3

AT&T MISSOURI shall promptly consider and analyze the submission of a Bona Fide
Request from MCIm for: (a) a method of Interconnection or access to a Lawful unbundled
Network Element (including Combinations thereof) not otherwise provided hereunder at
the time of such request; (b) a method of Interconnection or access to a Lawful unbundled
Network Element (including Combinations thereof) that is different in quality to that which
AT&T MISSOURI provides itself at the time of such request; (c) a customized service for
features, capabilities, functionalities or a Lawful unbundled Network Element or Network
Element Combination not otherwise provided hereunder at the time of such request.
ltems (a), (b) and (c) above may be referred to as a “BFR Item”.

MCIm may cancel a Bona Fide Request at any time by written notice to AT&T MISSOURI,
but will pay AT&T MISSOURI, as specified below, for reasonable costs incurred by AT&T
in its preparation of the Preliminary Analysis or BFR Quote, up to and including the date of
AT&T MISSOURI's receipt of the cancellation.

Analysis of the BFR
3.3.1  MCIm is responsible for the reasonable costs incurred by AT&T MISSOURI to
prepare the Preliminary Analysis of MCIm's BFR. When submitting a BFR

Application Form, MCIm has two options to compensate AT&T MISSOURI for its
costs incurred to complete the Preliminary Analysis of the BFR:
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3.3.1.1 Include with its BFR Application Form a Deposit, which Deposit will be
in the amount of two thousand dollars ($2,000), unless a different BFR
deposit amount applicable to this Agreement has been established by
the Commission, to cover AT&T's MISSOURI’s preliminary evaluation
costs, in which case AT&T MISSOURI may not charge MCIm in excess
of the Deposit to complete the Preliminary Analysis; or

3.3.1.2 Not make the Deposit in which case MCIm shall be responsible for all
reasonable costs incurred by AT&T MISSOURI to complete the
Preliminary Analysis (regardless of whether such costs are greater or
less than the Deposit amount).

If MCIm submits a Deposit with its BFR, and AT&T MISSOURI is not able to
process the BFR or determines that the BFR does not qualify for BFR treatment,
then AT&T MISSOURI will return the Deposit to MCIm. Similarly, if the costs
incurred to complete the Preliminary Analysis are less than the Deposit amount,
the balance of the Deposit will, at the option of MCIm, either be refunded or
credited toward additional developmental costs authorized by MCim. If MCIm
cancels the BFR prior to completion of the Preliminary Analysis and a Deposit
has been made by MCIm, and the reasonable costs are less than the Deposit
amount, the remaining balance of the Deposit will be returned to MCIm.

AT&T MISSOURI will promptly consider and analyze each BFR it receives.
Within ten (10) Business Days of its receipt of a complete and accurate BFR, and
if applicable a $2000 deposit, AT&T MISSOURI shall acknowledge in writing or
by facsimile receipt of the Bona Fide Request and in such acknowledgement
advise MCIm of the need for any further information needed to process the
Request. If deemed necessary by either of the Parties, a meeting will be
convened within five (5) Business Days, or as otherwise mutually agreed, of
MCIm'’s receipt of the BFR acknowledgement at which the Parties will come to
agreement on all additional information needed to process the BFR. MCIm will
provide an updated BFR application to include the additional information. MCIm
acknowledges that the time intervals set forth in this Appendix begin once AT&T
MISSOURI has received a complete and accurate BFR Application Form and, if
applicable, the Deposit amount.

Within thirty (30) calendar days of its receipt of a complete and accurate Bona
Fide Request, AT&T MISSOURI shall provide to MCIm a Preliminary Analysis of
the BFR Item (the “Preliminary Analysis”). The Preliminary Analysis shall
respond in one of the following ways:

3.3.4.1 indicate that AT&T MISSOURI will offer the Request; or

3.3.4.2 advise MCIm that it will not offer the Request. If AT&T MISSOURI
indicates it will not offer the Request, AT&T MISSOURI will provide a
detailed explanation that access to such BFR Item is not technically
feasible and/or that the request does not qualify as one that is required
to be provided under the Act; or that the BFR is not the correct process
for the request.
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34 Bona Fide Request Quote

34.1

34.2

PRICES

If the Preliminary Analysis indicates that AT&T MISSOURI will provide the BFR
Item, MCIm may, at its discretion, provide written authorization for AT&T
MISSOURI to prepare a “BFR Quote”. The BFR Quote shall, as applicable,
include: (i) the first date of availability, (i) installation intervals, (iii) applicable
rates (recurring, nonrecurring and other), (iv) BFR development and processing
costs, (v) terms and conditions by which the Request shall be made available,
and (vi) any other information AT&T MISSOURI deems relevant to MCIm's
request for the BFR Item.

3.4.1.1 MCIm's written authorization to develop the BFR Quote must be
received by AT&T MISSOURI within thirty (30) calendar days of MCIm's
receipt of the Preliminary Analysis. If no authorization to proceed is
received within such thirty (30) calendar day period, the BFR will be
deemed canceled, subject to MCIm's obligation to pay AT&T
MISSOURI's reasonable costs incurred for the Preliminary Analysis as
set forth herein. Any request by MCIm for AT&T MISSOURI to proceed
with the preparation of the BFR Quote received after the thirty (30)
calendar day window will require MCIm to submit a new BFR.

3.4.1.2 As soon as feasible, but not more than ninety (90) (calendar) days after
its receipt of authorization to prepare the BFR Quote, AT&T MISSOURI
shall provide to MCIm a BFR Quote.

Within thirty (30) days of its receipt of the Bona Fide Request Quote, MCIm must
either confirm its order for the BFR Iltem pursuant to the Bona Fide Request
Quote or cancel the Bona Fide Request and reimburse AT&T MISSOURI for its
reasonable costs incurred up to the date of cancellation, in the preparation of the
BFR Quote. If MCIm believes AT&T MISSOURI's BFR Quote is inconsistent with
the requirements of the Act, it may exercise its rights under the Dispute
Escalation and Resolution sections of the Agreement. If, AT&T MISSOURI does
not receive notice of confirmation or cancellation of the BFR within such thirty
(30) calendar day period, the BFR shall be deemed canceled and MCIm will
reimburse AT&T MISSOURI for its reasonable costs incurred up to the date of
cancellation in preparing the BFR Quote.

35 Unless MCIm agrees otherwise, all prices and costs quoted or invoiced herein shall be
consistent with the pricing principles of the Act, the FCC and/or the Commission.
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COLLOCATION TERMS

11

AT&T MISSOURI shall provide, and MCIm agrees to purchase, Collocation in accordance with the
requirements of the version of AT&T MISSOURI's Local Access Tariff P.S.C. MO. No. 42, Section
2, Physical Collocation and AT&T MISSOURI's Local Access Tariff P.S.C. MO. No. 42, Section 3,
Virtual Collocation.

1.2 Any changes to the Tariff made by AT&T MISSOURI and filed with the Commission shall affect the
terms, conditions and prices of this Appendix Collocation at the same time Tariff changes are
made effective for all CLECs operating from the tariff in MISSOURI, without the need of written
Amendment.

INTENTIONALLY OMITTED

METERED POWER

31 Charges for power will be assessed per ampere per month, based upon the actual amperes used,

at the rates set forth in Appendix Pricing. When obtaining power from an AT&T MISSOURI battery
distribution fuse bay, fuses and power cables (A&B) must be engineered (sized), and installed by
MClm's certified vendor at MCIm'’s expense.
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COLLOCATION TERMS

11

AT&T MISSOURI shall provide, and MCIm agrees to purchase, Collocation in accordance with the
requirements of the version of AT&T MISSOURI's Local Access Tariff P.S.C. MO. No. 42, Section
3, Virtual Collocation and AT&T MISSOURI's Local Access Tariff P.S.C. MO. No. 42, Section 2,
Physical Collocation.

1.2 Any changes to the Tariff made by AT&T MISSOURI and filed with the Commission shall affect the
terms, conditions and prices of this Appendix Collocation at the same time Tariff changes are
made effective for all CLECs operating from the tariff in MISSOURI, without the need of written
Amendment.

INTENTIONALLY OMITTED

METERED POWER

31 Charges for power will be assessed per ampere per month, based upon the actual amperes used,

at the rates set forth in Appendix Pricing. When obtaining power from an AT&T MISSOURI battery
distribution fuse bay, fuses and power cables (A&B) must be engineered (sized), and installed by
MClm's certified vendor at MCIm'’s expense.
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INTRODUCTION

11

AT&T MISSOURI agrees to provide Directory Assistance Listing Information (“DALI") under the
following terms and conditions: The prices at which AT&T MISSOURI agrees to provide MCIm with
Directory Assistance Listing Information (DALI) are contained in the applicable Appendix Pricing.

GENERAL TERMS AND CONDITIONS

2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

Directory Assistance Listing Information (‘DALI”) means the following: subscriber records used to
populate and maintain AT&T MISSOURI's database used to provide directory assistance: the last
name, first name, street number, street name, community, zip code and telephone number of
AT&T MISSOURI's telephone exchange service subscribers located in the State of MISSOURI.
DALI shall also include updates. AT&T MISSOURI shall use commercially reasonable efforts to
provide MCIm with a complete copy of the DALI including all names, addresses, telephone
number of listed residential and/or business and government telephone service subscribers
located in the State of MISSOURI and of those telecommunications carriers including incumbent
local exchange companies, competitive local exchange carriers and Independent Telephone
Companies in MISSOURI who have not objected to disclosure of such information in accordance
with Applicable Law.

AT&T MISSOURI will provide nondiscriminatory access to DALI in accordance with Applicable
Law.

AT&T MISSOURI owns and maintains the database containing directory assistance listing
information.

Inasmuch as AT&T MISSOURI provides DA service under contract for other Telecommunications
Carriers, AT&T MISSOURI's database also contains directory assistance listing information for
other Telecommunication Carriers’ end user customers.

The data will be received from AT&T MISSOURI via Network Data Mover (“NDM”) listed by NPA.

Upon MCIm’s request, since an NDM link is already established (and providing modifications are
not made to the existing link that would require testing) not later than sixty (60) days and after
receipt of initial load request, AT&T MISSOURI shall provide DALI to MCim in a mutually
acceptable format and mode. Consent regarding format and mode shall not be unreasonably
withheld. For all other CLECs, if an NDM link must be established or if modification to an existing
link requires testing, then AT&T MISSOURI shall provide DALI to a CLEC in accordance with a
date mutually agreed to by the Parties.

On a daily basis, AT&T MISSOURI shall provide updates. Updates shall be current as of the
provision date.

Upon request, AT&T MISSOURI shall provide a complete refresh of DALI via electronic data

transfer as soon as possible, but no later than forty-five (45) calendar days after the receipt of the
request.
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3. INTENTIONALLY OMITTED

4. USE OF DIRECTORY ASSISTANCE LISTING INFORMATION

4.1

4.2

4.3

MCIm may use the directory assistance listing information licensed and provided pursuant to this
Appendix in compliance with Applicable Law.

If this Agreement is terminated by MCIm with the stated intention that no successor agreement will
be entered into, MCIm shall, within a reasonable time after such termination, cease using the
Directory Assistance Listing Information provided hereunder by AT&T MISSOURI, and shall
extract and expunge all copies or any portions thereof from files and records and provide written
notice from an authorized representative that such actions have been performed.

In the event a telephone service subscriber has a "non-published” listing, a "non-published”
classification will be identified in lieu of the telephone number information and will be considered
part of the Listing Information. The last name, first name, street number, street name, community,
and zip code will be provided as part of the Listing Information. The information provided for non-
published customers can only be used in accordance with Applicable Law. The information
provided for non-published customers can only be use for two purposes. First, the non-published
status may be added to the listing in MCIm's database for the sole purpose of adding/correcting
the non-published status of the listings in the database. Second, addresses for non-published
customers may be used for verification purposes. If a caller provides the address for a requested
listing, MCIm may verify the listing by matching the caller-provided address with the address in
MClm's database. MCIm may not provide the address information of a requested listing of a non-
published subscriber to a caller under any circumstances. MCIm can notify the customer that the
requested listing is non-published.

S. EMERGENCY NOTIHCATION SERVICE FOR NON-PUBLISHED TELEPHONE NUMBERS

5.1

5.2

AT&T MISSOURI shall provide for Emergency Notification Service for Non-Published Telephone
Numbers (hereinafter referred to as “Non-Pub ENS”). AT&T MISSOURI will provide to MCIim a
telephone number that will permit MCIm to contact AT&T MISSOURI in the event a MCim
customer (“Calling Party”) indicates to MCIm that he/she must reach a AT&T MISSOURI customer
that has a Non-Published listing (“Non-Published Customer”) to advise such Non-Published
Customer of an emergency or life-threatening situation. If the Non-Published Customer's name is
in the AT&T MISSOURI DALI database, AT&T MISSOURI will call the requested Non-Published
Customer, and if such Non-Published Customer answers, will notify the Non-Published Customer
that Calling Party is attempting to reach him/her to advise of an emergency situation, and will
provide the Non-Published Customer the name and callback telephone number of the Calling
Party provided to AT&T MISSOURI by MCIm or the contact telephone number of MClm.

511  AT&T MISSOURI will only accept calls from employees of MCIm or its affiliates on behalf
of MCIm’s end user customers. AT&T MISSOURI will not accept calls from MCIm'’s end
user customers.

MClIm shall only utilize the Non-Pub ENS in the event a Calling Party indicates to MCIm that the

Calling Party must reach the Non-Published Customer to advise of an emergency situation. In no
event shall MCIm use the Non-Pub ENS for non-emergency situations.
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5.3 MCIm's representative shall provide to AT&T MISSOURI (i) his/her name, (i) a contact telephone
number, (i) the name, city and state of the Non-Published Customer that Calling Party is
attempting to contact, and (iv) the Calling Party's name and call back telephone number.

54 If the Non-Published Customer does not answer for any reason (including, but not limited to, no
answer, busy, intercept recording, line not working, facsimile tones, etc.), AT&T MISSOURI will
wait approximately thirty (30) minutes and make a second call attempt. If AT&T MISSOURI's
second call attempt is unsuccessful, AT&T MISSOURI will promptly call MCIm and inform MCIm of
its inability to reach the Non-Published Customer.

5.5 If the Non-Published Customer does not answer but AT&T MISSOURI reaches such Non-
Published Customer's answering machine or voice mail service, AT&T MISSOURI will leave a
message notifying the Non-Published Customer that Calling Party is attempting to reach him/her to
advise of an emergency situation, will provide the Non-Published Customer either the name and
callback telephone number of the Calling Party provided to AT&T MISSOURI by MCIm or the
contact telephone number of MCIm. AT&T MISSOURI will promptly call MCIm and inform MCIm
that AT&T MISSOURI left a message for the Non-Published Customer.

5.6 Under no circumstances will AT&T MISSOURI release Non-Published telephone numbers to a
MCIm employee or end user customer.

5.7 Rates for Non-Pub Emergency Number Service (ENS) are contained in Appendix Pricing.

5.8 The Parties agree to meet to negotiate an amendment within 60 days, should this process change.

PRICING

6.1 Rates for DALI are contained in Appendix Pricing.

INTENTIONALLY OMITTED

LIABILITY

8.1 The provisions set forth in the General Terms and Conditions of this Agreement, including but not

limited to those relating to limitation of liability and indemnification, shall govern the Parties'
performance under this Appendix.
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INTRODUCTION

11

1.2

This Appendix sets forth the terms and conditions for Directory Assistance (DA) Services for MCIm
provided by AT&T MISSOURI.

AT&T MISSOURI shall provide to MCIm customers the capability to dial the same telephone
numbers for access to AT&T MISSOURI's directory assistance as AT&T MISSOURI customers
use to access AT&T MISSOURI directory assistance. Access numbers to AT&T MISSOURI's
Local DA service may include but are not limited to: 411, 1/0+411, 555-1212.

DEFINITIONS

2.1

The following terms are defined as set forth below:

2.1.1  *“Call Branding” — The procedure of identifying a provider's name audibly and distinctly to
the end user customer at the beginning of each DA Services call.

2.1.2  Non-List Number - A telephone number that, at the request of the telephone subscriber, is
not published in a telephone directory, but is available by calling a AT&T MISSOURI DA
Operator.

2.1.3  IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or
Numbering Plan Area (NPA).

2.1.4  Intentionally Omitted

SERVICES

31

3.2

All DA Services described herein shall be provided in accordance with Applicable Law.

AT&T MISSOURI shall provide Directory Assistance in accordance with the terms and conditions
herein, unless AT&T MISSOURI provides MCIm with customized routing as defined in Appendix
UNE.

3.2.1  Directory Assistance (DA)

3.2.1.1 Listing Information: AT&T MISSOURI shall provide to MCIm the same listing
information that it provides to its own subscribers. DA information will include
the telephone numbers for MCIm end user customers who opt for Non-List
Number status in the White Pages Directories.

3.2.2  Directory Assistance Call Completion (DACC) or Express Call Completion (ECC): A
service in which a local or an intraLATA call to the requested number is completed on
behalf of MCIm’s end user customer utilizing an automated voice system or with operator
assistance.

3.2.3  National Directory Assistance (NDA): Consists of a service whereby end users may
request directory assistance information outside their LATA or Home NPA for a listed
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telephone number for residential, business and government accounts throughout the 50
states.

3.2.4 |Intentionally Omitted

3.2.5 Reverse Directory Assistance (RDA): A nonregulated informational service. Consists of
providing listed local and national name and address information associated with a
telephone number that a MCIm end user provides.

3.2.6 BUSINESS CATEGORY SEARCH (BCS): AT&T MISSOURI - A service which will
provide MCIm’s End Users the ability to request business telephone number listings for a
specified category of business, when the name of the business is not known. Telephone
numbers may be requested for local and national businesses. A maximum of ten
requested telephone numbers will be provided for each BCS call.

4, CALL BRANDING

41

4.2

Call Branding is the process by which an operator, either live or recorded, will identify the DA
provider as being MCIm, audibly and distinctly to the MCIm end user at the beginning of each DA
call. In all cases, AT&T MISSOURI will brand the DA call as directed by MCIm. MCIm will provide
written specifications of its name or announcement to be used by AT&T MISSOURI to create the
recorded branding announcement for its DA calls as outlined in the Operator Services/Directory
Services Questionnaire.

Where not technically feasible or where MCIm does not request branding, AT&T will have the
recorded announcement for such calls play silence instead of a recorded brand. Where
technically feasible and/or available, AT&T MISSOURI will brand DA based upon the criteria
outlined.

421  Where AT&T MISSOURI is only providing DA on behalf of MCim, the calls will be
branded. When the same trunk group is used to provide OS and DA services to MCIm,
calls will be branded at MCIm’s request with the same brand. There may be separate
brands where separate trunk groups are utilized.

4.2.2 Branding Load Charges

4.2.2.1 Non-recurring load charges apply per brand, per Directory Assistance Switch
(and per OCN, if multiple OCNs are used) for the establishment of MCIm specific
branding. In addition, a per call “oranding” (i.e. recorded announcement) charge
applies for every DA call handled by the automated recording in the AT&T
MISSOURI DA platform.

4.2.3 Branding charges are included in Appendix Pricing.

5. DIRECTORY ASSISTANCE (DA) RATE/REFERENCE INFORMATION

5.1

If MCIm elects to use DA Services where technically feasible and/or available, AT&T MISSOURI
will provide MCIm DA Rate/Reference Information, based upon the criteria outlined below:
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511 MCIm will furnish DA Rate and Reference Information in accordance with process
outlined in Operator Services Questionaire or as mutually agreed to format or media thirty
(30) calendar days in advance of the date when the DA Services are to be undertaken.

512  MCIm will inform AT&T MISSOURI, in writing, of any changes to be made to such
Rate/Reference Information fourteen (14) calendar days prior to the effective
Rate/Reference change date. MCIm acknowledges that it is responsible to provide AT&T
MISSOURI updated Rate/Reference Information fourteen (14) calendar days in advance
of when the updated Rate/Reference Information is to become effective.

5.1.3  An initial non-recurring charge will apply per state, per Operator assistance switch for
loading of MCIm’'s DA Rate/Reference Information. An additional non-recurring charge
will apply per state, per Operator assistance switch for each subsequent change to either
MCIm’s DA Services Rate or Reference Information subject to the requirements herein.

When an AT&T MISSOURI Operator receives a rate request from a MCIm end user customer,
AT&T MISSOURI will quote the applicable DA rates as provided by MCim.

RESPONSIBILITIES OF THE PARTIES

6.1

6.2

6.3

6.4

6.5

6.6

MCIm will provide AT&T MISSOURI at least thirty (30) days notice prior to any significant change
in service levels for Directory Assistance under this Appendix.

MCIm will be responsible for providing the equipment and facilities necessary for signaling and
routing calls with Automatic Number Identification (ANI) to each AT&T MISSOURI Operator
assistance switch. Should MCIm seek to obtain interexchange DA Service from AT&T MISSOURI,
MCIm is responsible for ordering the necessary facilities under the appropriate Interstate or
Intrastate Access Service Tariffs. Nothing in this Agreement in any way changes the manner in
which an Interexchange Carrier obtains access service for the purpose of originating or terminating
interexchange traffic.

Facilities necessary for the provision of DA Services shall be provided by the Parties hereto, using
standard trunk traffic engineering procedures to insure that the objective grade of service is met.
Each Party shall bear the costs for its own facilities and equipment.

MCIm will furnish to AT&T MISSOURI a completed OSQ thirty (30) calendar days in advance of
the date when the DA Services are to be undertaken.

MCIm will provide AT&T MISSOURI updates to the OSQ fourteen (14) calendar days in advance
of the date when changes are to become effective.

MCIm will send the DA listing records to AT&T MISSOURI for inclusion in AT&T MISSOURI DA
database via electronic gateway as described in Appendix WP.

MCIm agrees that AT&T MISSOURI may utilize MCIm’s end user customer’s listings contained in

AT&T MISSOURI directory assistance database in providing AT&T MISSOURI Directory
Assistance or DA related services.
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6.7 MCIm further agrees that AT&T MISSOURI can release MCIm’s directory assistance listings
stored in AT&T MISSOURI Directory Assistance database to competing providers.

6.8. AT&T MISSOURI will provide IntraLATA HNPA DA Service and intrastate IntraLATA FNPA DA
Service to Customers who dial 1+411 or 1+NPA+555+1212.

METHODS AND PRACTICES

7.1 AT&T MISSOURI will provide DA Services to MCIm's end user customers in accordance with
AT&T MISSOURI DA methods and practices that are in effect at the time the DA call is made,
unless otherwise agreed to in writing by both Parties.

PRICING

8.1 Pricing for DA Services shall be based on the rates specified in Appendix Pricing.

LIABILITY

9.1 The provisions set forth in the General Terms and Conditions of this Agreement, including but not
limited to those relating to limitation of liability and indemnification, shall govern the Parties’
performance under this Appendix including any claims arising from the disclosure of telephone
numbers, addresses, or names associated with the telephone called or telephone used to call
AT&T MISSOURI’s DA operators.

TERMINATION OF SERVICES

10.1  MCIm may terminate use of AT&T MISSOURI's DA Services upon ninety (90) days advance
written notice to AT&T MISSOURI.

0074



APPENDIX VII INVOICING

AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 1 OF 9

080905

INVOICING

0075



APPENDIX VII INVOICING
AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC

PAGEOZS(?gFog
TABLE OF CONTENTS

1. INTRODUCTION. ...ttt bbbttt b et b ettt ettt et et e 3
2. TRANSMISSION OF BILLS AND CREDITS ...ttt 3
3. REMITTANCE AND PAYMENT OF BILLS OTHER THAN FOR RECIPROCAL COMPENSATION ...... 4
4, INTENTIONALLY OMITTED ...ciiiiiiieiiiee ettt 5
5. LATE PAYMENT CHARGES ...ttt bbbt s 5
6. LIMITS ON BILLING DISPUTES ..ottt 6
7. LIMITS ON BACKBILLING. ...ttt ettt 7
8. EXCEPTIONS ...ttt bbbt b ettt bttt et e et e s et et b et nes 8
9. ADDITIONAL COPIES OF BILLS ..ottt 8
10, OSS BILLING ....otitiiieicteise ettt bbb s b e st et et e et e e et e s ne e nre e 8

0076



APPENDIX VII INVOICING

AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 3 OF 9

080905

INTRODUCTION

11

1.2

13

14

15

This Appendix sets forth the terms and conditions by which the Parties shall render and pay bills
for all services provided pursuant to this Agreement, including but not limited to Resale, unbundled
Network Elements, Reciprocal Compensation, Interconnection and Collocation.

The Parties agree to participate in and comply, whenever possible, with the Ordering and Billing
Forum (OBF) and the Telecommunications Industry Forum (TCIF) guidelines. However, due to
system limitations and/or new product developments AT&T MISSOURI may proceed ahead of
industry guidelines as necessary or choose not to implement. Neither Party waives its rights as
participants in such forums or in the implementation of the guidelines.

Intentionally Omitted.

To the extent that there are no OBF guidelines or CABS BOS outputs governing the formatting of
certain data, such data will be issued in a format mutually agreed to by the Parties.

For purposes of this Appendix Invoicing, the Party rendering a bill shall be the “Billing Party” and
the Party receiving the bill shall be the “Billed Party.”

TRANSMISSION OF BILLS AND CREDITS

2.1

22

23

24

25

The Parties will meet during the implementation of this Agreement to negotiate the means of
transmissions unless arrangements exist for transmission of billing information.

Where technically feasible, each Party will transmit billing information and data to the other in an
electronic format. Upon transmission failure, the Billed Party will notify the Billing Party within 10
(ten) business days invoice date and the Billing Party will re-transmit the bill at its own cost,
provided the transmission failure was caused by the Billing Party's systems or actions. In the
event of such a transmission failure, the Bill Due Date shall be extended by the number of days
elapsing between the transmission failure and the successful re-transmission. In emergency
situations where transmissions have failed, when media transmittal has to be used to convey a bill,
the Parties will generate media to be transported to each other via a courier. The Parties will have
no responsibility to return media delivered to each other. The Parties shall use media packaging
that is sufficient to ensure that the media is protected and useable when the other Party receives
it.

For enhancements to transmissions of existing and new bills, the Parties shall use test and
production data that will be developed between the Parties. The Parties will mutually agree upon
the file (block size, record length, etc.).

The Parties will share contingency procedures and policies that will be used to manage billing
disruptions.

The Parties shall provide each other a single point of contact (“SPOC"), for AT&T MISSOURI the

SPOC will be MCIm’s designated account manager for handling any questions or problems
regarding bills that may arise during the implementation and performance of the obligations of this
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Appendix Invoicing. The AT&T MISSOURI SPOC will be available via a single telephone number
(not through an answering center).

Each Party will establish monthly billing dates (“Bill Date”) for each bill type, which Bill Date will be
the same day from month to month. Each Party will provide the other Party at least thirty (30)
calendar days’ written notice prior to changing, adding or deleting any bill type. All bills must be
received by the recipient no later than ten (10) calendar days from the Bill Date or at least twenty
(20) calendar days prior to the payment due date, whichever is earlier. Any bill received on a
Saturday, Sunday or bank holiday will be deemed received the next business day. If either Party
fails to receive billing data and information within the time period specified above, the payment due
date will be extended by the number of days the bill is late.

The Parties will render and transmit to each other accurate and timely bills.

Credits. If the Billed Party disputes charges pursuant to Section 6.0 et seq., of this Appendix
Invoicing and the dispute is resolved in favor of the Billed Party, the Billing Party shall credit the
Billed Party for the amount of the dispute(s) (“Disputed Amounts”), along with interest charges as
defined in the Late Payment Charges section 5.0 et seq., below, no later than the second Bill Due
Date after the resolution of the dispute or as otherwise agreed by the Parties, The Billing Party
shall limit any such credit(s) associated with the dispute consistent with the Stake Date limitations
set forth below.

The Parties will reimburse or credit each other for incorrect charges including, but not limited to,
overcharges, services ordered or requested but not delivered and service interruption which cause
the purchased service to be unavailable. All requests for reimbursement or credit under this
section shall be submitted by the Billed Party to the Billing Party through the claims process set
forth in section 6.7 below.

The Billing Party making a credit may issue the credit in the “Other Charges and Credits” portion of
the applicable Billing Account Number (BAN), unless the Parties agree to pay by electronic funds
transfer via ACH network, wire transfer, check, or other mutually agreed means.

REMITTANCE AND PAYMENT OF BILLS OTHER THAN FOR RECIPROCAL COMPENSATION

31

3.2

Except for Reciprocal Compensation billing, which is set forth separately in Section 4 below, and
unless otherwise stated, each Party will render monthly bill(s) to the other for Resale Services,
unbundled Network Elements, and Collocation, and all functions, facilities, products and services
provided in the Agreement at the rates set forth in the applicable Appendix Pricing, or as otherwise
agreed to by the Parties.

Subject to the terms of this Appendix, each Party shall remit payment the other Party as set out
below:

3.2.1  Remittance in full of all undisputed bills are due thirty (30) calendar days after each Bill
Date (the “Bill Due Date”) and shall be paid in accordance with the terms of this Appendix
Invoicing. If the Bill Due Date is a Saturday, Sunday, or has been designated a bank
holiday, payment will be due the next business day. Late payment charges, if any, will be
assessed in accordance with the requirements in this Appendix.
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The Billed Party shall make all payments to the Billing Party by electronic funds credit
transfers through the Automated Clearing House (“ACH") network to the financial
institution designated by the Billing Party. Remittance information will be communicated
together with the funds transfer via the ACH network. Both Parties must use the CCD+ or
the CTX transaction set. Both Parties will abide by National Automated Clearing House
Association (NACHA) rules and regulations. Each ACH credit transfer must be received
no later than the Bill Due Date, or any agreed-to extension thereof, of each bill or Late
Payment Charges will apply. The Billing Party is not liable for any delays in receipt of
funds or errors in entries caused by the Billed Party or third parties, including the Billed
Party’s financial institution. Each Party is responsible for its owns banking fees.

The Parties acknowledge that processing of payments not made via electronic funds
credit transfers through the ACH network may be delayed. For those bills it receives
electronically, the Billed Party shall be responsible for any Late Payment Charges
resulting from failure to use electronic funds credit transfers through the ACH network. If
the Billing Party makes a bill available electronically but the Billed Party chooses not to
receive that particular bill electronically (i.e., requests that the bill be provided in hard
copy only), the Billing Party shall not be excused from the requirement to make payment
through the ACH network.

3.3 The Billed Party shall pay in full all undisputed billed charges. However, nothing in this Appendix
Invoicing shall be construed to limit either Party’s ability to file claims at the Local Service Center
and/or seek Dispute Resolution in accordance with the terms of this Agreement.

34 Intentionally Omitted.

INTENTIONALLY OMITTED

LATE PAYMENT CHARGES

5.1 A late payment charge shall be applied, if: (i) no payment is received by the Billing Party by the Bill

Due Date or any agreed-to extension thereof; (ii) a partial payment of the amount due is received
by the Billing Party after the Bill Due Date; or (iii) payment or partial payment is received by the
Billing Party in funds that are not immediately available to the Billing Party.

5.1.1

5.1.2

If any charge incurred under this Agreement billed out of CRIS or RBS is past due, the
unpaid amounts shall accrue interest from the Bill Due Date at an amount equal to the
intrastate retail tariff governing Late Payment Charges to AT&T MISSOURI's retalil
business end users customers in AT&T MISSOURI

If any charge incurred under this Agreement for Services billed out of CABS is past due,

the unpaid amounts shall accrue interest from the Bill Due Date at an amount equal to the
intrastate access tariff governing Late Payment Charges in
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6. LIMITS ON BILLING DISPUTES

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Stake Dates. In order to achieve greater certainty in the billing and bill auditing processes, the
Parties have agreed to limit contractually how far back a claim of underbilling or overbilling can go,
called setting “Stake Dates.” To achieve this certainty, the Parties mutually agree that the Stake
Dates shall apply regardless of whether the applicable billing before the Stake Date was in error or
not, and regardless of whether statutory or common law limitations would permit a claim to go
farther back in time. As used herein, therefore, “Stake Date” shall mean the point in time before
which no adjustments, credits, refunds, reimbursements, or other billing true ups will apply, based
on the filing of claims and Bill Dates (defined as the Invoice Date provided on the paper or
electronic bill) set forth herein except as set forth in Section 6.2 below and Section 8.

Filing Claims. If any portion of an amount due to the Billing Party under this Agreement is subject
to a bona fide dispute between the Parties, the Billed Party (Disputing Party) shall give written
notice to the Billing Party of the amounts it disputes (“Disputed Amounts”) and include in such
written notice the specific details and reasons for disputing each item provided. The Billed
Disputing Party should utilize any existing and preferred form provided by the Billing Party to
communicate disputes to the Billing Party, as set forth in section 6.7 below. In the event that the
Billed Party cannot reasonably identify the specific circuit or bill detail and the reason or nature of
the dispute at the time it opens a dispute, the Billed Party may still open the dispute (with written
notice that further documentation is forthcoming), but shall provide all specific circuit or bill detail
and the reason or nature of the dispute within thirty (30) days of opening the dispute. The Billing
Party shall apply any credit(s) associated with the dispute consistent with the Stake Date
limitations set forth below for resolving such dispute.

Appendix Collocation. The Stake Date for Collocation billing shall be one hundred twenty (120)
days from the date the dispute is filed.

Appendix Compensation. The Parties agree that, except as may be set forth by Applicable Law,
there shall be no Stake Date for those charges billed pursuant to Appendix Reciprocal
Compensation of this Agreement.

Other Services. The Stake Date for services other than those described in section 6.3 and 6.4
above shall be provided pursuant to this Agreement and shall be twelve (12) months from the date
the dispute is filed.

Transmission Failure. Neither Party may dispute a charge that beyond the applicable Stake Date,
unless there has been a transmission failure for a bill transmitted electronically. In the event of
such a transmission failure, the Bill Due Date shall be extended by the number of days elapsing
between the transmission failure and the successful re-transmission.

Claims Process for Billing Disputes.

6.7.1  Disputes Filed by MCIm. When submitting disputes, MCIm agrees to use the AT&T
MISSOURI “13-State Billing Claims Dispute Form” or another mutually agreed-to format
and shall submit the claims form to the appropriate AT&T MISSOURI local service center
(“LSC") or MCIm account team, as agreed by the Parties. For each dispute, MCIm shall
furnish AT&T MISSOURI with the information reasonably necessary to determine the
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nature and scope of the dispute. Such information shall include, as applicable, (i) the
date of the bill in question, (ii) Consolidated Billing Accounts (CBA), Enhance Summary
Billing Accounts, BAN, or invoice number of the bill in question, (iii) telephone number,
circuit ID number or trunk number in question, (iv) any USOC information relating to the
item questioned, (v) amount billed, (vi) amount in question and (vii) the reason that MCIm
disputes the billed amount. Where applicable (e.g., the dispute applies to specific rate
element(s) impacting the entire BAN), MCIm may furnish summary information rather
than circuit-level detail. Upon receipt of a claims form, AT&T MISSOURI may request
additional information from MCIm that may reasonably be necessary to resolve the
dispute but shall not deny MCIm'’s claim until MCIm has had the opportunity to provide
the requested information. MCIm shall provide such additional information within thirty
(30) days of receipt of AT&T MISSOURI’s request, unless the Parties agree to a different
period. Any denial by AT&T MISSOURI of a dispute submitted by MCIm shall be made in
writing and directed to the attention of the MCIm contact who filed the dispute. Any
proposed changes to the 13-State Billing Claims Dispute Form may be submitted to the
13-State CLEC User Forum for consideration; however, AT&T MISSOURI reserves the
right to modify the 13-State Billing Claims Dispute Form as needed for internal process
purposes.

Disputes Filed by AT&T MISSOURI. When submitting disputes, AT&T MISSOURI agrees
to use MCIm’s preferred claims dispute form or another mutually agreed-to format and
shall submit the claims form to the appropriate MCIm billing contact listed on the invoice.
For each dispute, AT&T MISSOURI shall furnish MCIm with the information reasonably
necessary to determine the nature and scope of the dispute. Such information shall
include, as applicable, (i) the date of the bill in question, (i) CBA, ESBA, BAN, or invoice
number of the bill in question, (iii) telephone number, circuit ID number or trunk number in
question, (iv) any USOC information relating to the item questioned, (v) amount billed, (vi)
amount in question and (vii) the reason that AT&T MISSOURI disputes the billed amount.
Where applicable (e.g., the dispute applies to specific rate element(s) impacting the entire
BAN), AT&T MISSOURI may furnish summary information rather than circuit-level detail.
Upon receipt of a claims form, MCIm may request additional information from AT&T
MISSOURI that may reasonably be necessary to resolve the dispute but shall not deny
AT&T MISSOURI’s claim until AT&T MISSOURI has had the opportunity to provide the
requested information. AT&T MISSOURI shall provide such additional information within
thirty (30) days of receipt of MCIm’ request, unless the Parties agree to a different period.
Any denial by MCIm of a dispute submitted by AT&T MISSOURI shall be made in writing
and directed to the attention of the AT&T MISSOURI contact who filed the dispute.

LIMITS ON BACKBILLING

7.1

If charges for services provided pursuant to this Agreement are found to be unbilled or underbilled,
or need to be revised, adjusted, or otherwise rebilled, these amended or new invoices shall be
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7.2 collectively referred to as “backbilling.” The Billing Party shall be limited to backbilling in
accordance with the “Backbill Stake Dates” set forth below.

7.3 Appendix Collocation. The Backbill Stake Date for Collocation billing shall be one hundred twenty
(120) days from the date the charges were incurred.

7.4 Appendix Compensation. The Parties agree that there shall be no Backbill Stake Date for those
charges billed pursuant to Appendix Reciprocal Compensation of this Agreement.

7.5 The Backbill Stake Date for services other than those described in section 7.2 and 7.3 above shall
be provided pursuant to this Agreement and shall be twelve (12) months from the date the charges
were incurred.

7.6 Intentionally Omitted.

7.7 In the event that the Billing Party cannot reasonably identify the specific circuit or bill detail at the
time it submits a backbill, the Billing Party may still submit the backbill (with written notice that
further documentation is forthcoming), but shall provide all specific circuit or bill detail within thirty
(30) days of submitting the backbill.

EXCEPTIONS

8.1 This section describes exceptions to the Stake Dates outlined in sections 6.0 and 7.0, and to the
“Pay and Dispute” approach outlined in section 3.3. The Parties agree, however, that this section
does not create exceptions to any other requirements of this Appendix, including the claims filing
process outlined in section 6.2 and 6.7.

8.2 Regulatory Required True Up. Anything to the contrary in this Appendix Invoicing notwithstanding,
both Parties shall be entitled to seek a billing true up based on an applicable and effective order of
the FCC, the Commission, a legislative body or a judicial body of competent jurisdiction. Without
limiting the applicability of the foregoing, an example of this Stake Date exception is where a rate
increase or surcharge is ordered, approved or allowed on a retroactive basis by the Commission
or the FCC or by a court of competent jurisdiction.

ADDITIONAL COPIES OF BILLS

9.1 Upon request of the Billed Party, the Billing Party shall provide the other with one (1) additional
copy, per invoice cycle, of bills at no charge.

OSS BILLING

10.1  With respect to all current OSS billing interfaces covered by this Appendix, the Parties will comply
with the final version of the AT&T MISSOURI Uniform and Enhanced OSS (“Uniform POR”) once
approved by the FCC.

10.2  AT&T MISSOURI shall provide proper notice of interface phase out as required by the Change

Management process. The Parties acknowledge that Change Management processes may be
affected by the final Uniform and Enhanced OSS Plan of Record (POR) once approved by FCC.
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To achieve enhanced system functionality (e.g. Bill info, Daily Usage Extract as quickly as
possible, the Parties acknowledge that they may deploy interfaces with requirements developed in
advance of industry guidelines. Thus, subsequent modifications may be necessary to comply with
emerging guidelines. The Parties are individually responsible for evaluating the risk of developing
their respective systems in advance of guidelines and agree to support their own system
modifications to comply with new requirements.

The IS Call Center for the AT&T MISSOURI region provides a technical support function for
current OSS billing interfaces. MCIm will also provide a single point of contact for technical
support issues related to the electronic OSS bhilling interfaces. The Parties are responsible for
obtaining operating system software and hardware to access each other's current OSS billing
interfaces.

AT&T MISSOURI shall continue to provide MCIm electronic billing for the products/services
currently billed electronically in the AT&T MISSOURI region.

The Parties acknowledge that billing for everything in this Agreement from MCim to AT&T
MISSOURI, the volume of bills does not warrant nor do the Parties desire an Application-to-
Application interface. Therefore, MCIm will provide AT&T MISSOURI with billing in paper format,
unless otherwise mutually agreed.

The Parties will cooperatively test new BOS releases of CABs in line with normal industry practice.

The Parties will also cooperatively test new releases, enhancements or other changes to the EDI
billing system.

0083



APPENDIX VII INWARD ASSISTANCE OPEARATOR SERVICE (INW)
AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 1 OF 5

080905

INWARD ASSISTANCE OPERATOR SERVICE (INW)
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INTRODUCTION

11

This Appendix sets forth terms and conditions for Inward Assistance Operator Services provided
by AT&T MISSOURI to MCIm.

1.2 Intentionally Omitted.

1.3 Intentionally Omitted.

14 Intentionally Omitted.

15 Intentionally Omitted.

1.6 The prices at which AT&T MISSOURI agrees to provide MCIm Inward Assistance Operator
Services are contained in Appendix Pricing

SERVICES

2.1 Where technically feasible and available, AT&T MISSOURI's Inward Assistance Operator will
provide the following assistance or services when reached by an operator dialing the appropriate
Toll Center Code in addition to the Inward Code:
2.1.1  General Assistance on calls where an attempt to connect the call is required by a local

operator.

2.1.2  Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLVI) service.

2.2 Inward Assistance Operator Service is an optional service and is applicable when MCIm is not
purchasing AT&T MISSOURI's Operator Services.

DEFINITIONS

31 “General Assistance” - A service in which an operator calls the Inward Assistance operator

seeking assistance in dialing a number. The assistance could be required, for example, for
attempting to dial a number where a ‘no ring’ condition has been encountered.

RESPONSIBILITIES OF THE PARTIES

41

4.2

4.3

If MCIm decides to order this optional service, it is the responsibility of MCim to order the
necessary facilities to interconnect with AT&T MISSOURI's Operator assistance switches in the
various locations throughout the AT&T MISSOURI territory.

Initial and/or additional interconnection trunking requirements for INW are described in Appendix
NIM.

MCIm will furnish request for service in writing to AT&T MISSOURI, thirty (30) calendar days in

advance of the date when the Inward Assistance Operator Services are to be undertaken, unless
otherwise agreed to by AT&T MISSOURI.
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4.3 The requester of this Inward Assistance Operator Services service agreement must provide one
Carrier Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation
and one for its InterExchange Carrier (IXC) business operation if the requesting company wishes
to receive billing data in a format that separates the service provided to the two business
operations.

4.4 AT&T MISSOURI - When utilizing the services of MCIm Inward Assistance, AT&T MISSOURI and
MCIm agree that AT&T MISSOURI will pay MCIm at the same rate MCIm compensates AT&T
MISSOURI pursuant to the terms of this Appendix.

45 Intentionally Omitted.

4.6 AT&T MISSOURI shall offer operator-to-operator BLV/BLVI to MCIm on a nondiscriminatory basis.

TOLL CENTER CODES

51 Toll Center Codes will be used by MCIm Operators for routing and connecting to the AT&T
MISSOURI Operator assistance switches. These codes are listed in the LERG and are specific to
the various AT&T MISSOURI LATA’s where AT&T MISSOURI Operator assistance switches are
located.

5.2 AT&T MISSOURI Operator Services will require a Toll Center Code for MCIm Operator Services
assistance switches that are listed in the LERG. This code will be the routing code used for
connecting the AT&T MISSOURI Operator to the MCIm Operator on an Inward basis.

5.3 If MCIm requires establishment of a new Toll Center Code, MCIm shall do so by referencing the
Local Exchange Routing Guide (LERG).

PRICING

6.1 AT&T MISSOURI - Pricing for Inward Assistance Operator Services shall be based on the rates
specified in Appendix Pricing.

MONTHLY BILLING

7.1 For information regarding billing, non-payment, disconnection, and dispute resolution, see the
General Terms and Conditions and the Invoicing Appendix of this Agreement.

7.2 AT&T MISSOURI will accumulate and provide MCIm such data as necessary for MCIm to bill its
end user customers.

LIABILITY

8.1 The provisions set forth in the General Terms and Conditions of this Agreement, including but not

limited to those relating to limitation of liability and indemnification, shall govern the Parties'
performance under this Appendix.
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TERM OF APPENDIX

9.1 This Appendix will continue in force for the length of the Interconnection Agreement, but no less
than twelve (12) months.

9.2 If MCIm terminates this Appendix prior to the expiration of the term of this Appendix, MCIm shall
pay AT&T MISSOURI, within thirty (30) days of the issuance of any bills by AT&T MISSOURI, all
amounts due (subject to Appendix Invoicing) for actual services provided under this Appendix.

9.3 The rates applicable for determining the amount(s) under the terms outlined in this Section are
those specified in Appendix Pricing.
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This Appendix Network sets forth the terms and conditions for (1) Network Interconnection Methods (as set
forth in sections 1 — 6) and (2) Interconnection Trunking Requirements (as set forth in sections 7 — 21)
between the Parties’ networks. For the purposes of this Appendix, “facilities” are the physical paths by
which traffic is carried between the Parties’ networks. “Trunking” requirements are the capacity needs
related to the number of ports in a switch to support the amount of traffic being handed off between the
networks.

The Parties acknowledge that they entered into an "Amendment Superseding Certain Reciprocal
Compensation, Interconnection and Trunking Terms" dated April 1, 2005 (hereafter the "Reciprocal
Compensation Amendment"). The Parties also acknowledge and agree that the Reciprocal Compensation
Amendment is intended, during its term (April 1, 2005 through June 30, 2007 unless otherwise agreed to by
the Parties), to supplement and supersede, as applicable, certain terms and conditions of this Appendix
Reciprocal Compensation. The Parties agree that, during the term of the Reciprocal Compensation
Amendment, any inconsistencies between the Reciprocal Compensation Amendment and this Appendix
Network Interconnection will be governed by the provisions of the Reciprocal Compensation Amendment.

Upon expiration of the Reciprocal Compensation Amendment dated April 1, 2005, the Parties agree that the
terms of the Appendix Reciprocal Compensation shall apply to determine the terms of the compensation to
be paid between the Parties on a prospective basis.

DEFINITIONS

1.1 Intentionally Omitted.

1.2 Intentionally Omitted.

1.3 “End Office” or “End Office Switch” is as defined in Appendix Definitions.

14 Intentionally Omitted.

15 “IntraLATA Toll Traffic” describes IntraLATA Traffic between two locations within one LATA where
one of the locations lies outside the local calling area defined by the AT&T MISSOURI tariff
approved by the Commission.

1.6 “ISP-Bound Traffic” is as defined in Appendix Intercarrier Compensation.

1.7 Intentionally Omitted.

1.8 Intentionally Omitted.

1.9 Intentionally Omitted.

1.10 Intentionally Omitted

1.11  Intentionally Omitted.

1.12  Intentionally Omitted.

1.13  Intentionally Omitted.

1.14  "Points of Interconnection” or “POI". means a physical location on the AT&T MISSOURI network at
which the Parties’ networks meet for the purpose of establishing interconnection.
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Intentionally Omitted.
Section 251(b)(5) Traffic is as defined in Appendix Intercarrier Compensation.

“Section 251(b)(5)/IntraLATA Toll Traffic” shall mean for purposes of this Appendix, (i) Section
251(b)(5) Traffic, (ii) ISP-Bound Traffic, (iii) IntraLATA Toll Traffic originating from an end user
obtaining local dial tone from MCIm where MCIm is both the Section 251(b)(5) Traffic and
IntraLATA toll provider, and/or (iv) IntraLATA Toll Traffic originating from an end user obtaining
local dialtone from AT&T MISSOURI where AT&T MISSOURI is both the Section 251(b)(5) Traffic
and IntraLATA toll provider.

“Trunk” or “Trunk Group” is as defined in Appendix Definitions.

NETWORK INTERCONNECTION METHODS

21

2.2

2.3

24

25

2.6

2.7

Upon request by MCim, AT&T MISSOURI shall provide, interconnection for the facilities and
equipment of MCIm with AT&T MISSOURI's network for the transmission and routing of Telephone
Exchange Service and Exchange Access at any Technically Feasible POI inside the geographical
areas in which AT&T MISSOURI is the Incumbent LEC and within AT&T MISSOURI's network.
The interconnection must be at least equal in quality to that provided by AT&T MISSOURI to itself
or to any subsidiary, Affiliate, or any Third Party to which AT&T MISSOURI provides
Interconnection. AT&T MISSOURI shall provide Interconnection on rates, terms and conditions
that are just, reasonable and nondiscriminatory in accordance with the terms and conditions of this
Agreement and the requirements of the Act.

In accordance with the requirements of this Agreement, the Parties shall establish POI(s) at any
Technically Feasible point inside the geographical areas in which AT&T MISSOURI is the
Incumbent LEC and within AT&T MISSOURI's network by any Technically Feasible means,
including, but not limited to, a Fiber Meet.

If MCIm determines to establish new or change existing Interconnection arrangements with AT&T
MISSOURI, it will provide written notice of the need to establish or change such Interconnection to
AT&T MISSOURI. Upon receipt of MCIm’s notice to interconnect, the Parties shall within thirty (30)
days or other mutually agreed to timeframe schedule a meeting to negotiate and mutually agree on
the network architecture (including trunking). The Interconnection Activation date will be mutually
agreed upon and will begin based on a reasonable schedule established at these meetings.

If either Party deploys additional Tandems and/or End Office switches the Parties will work
cooperatively to determine whether new interconnections are required pursuant to the terms and
conditions of this Appendix.

MCIm is solely responsible for the facilities that carry OS/DA, E911, mass calling and Meet-Point
Trunk Groups.

The physical architecture plan will, at a minimum, include the location of MCIm’s switch(es) and
AT&T MISSOURI's End Office switch(es) and/or Tandem switch(es) to be interconnected, the
facilities that will connect the two networks and which Party will provide (be financially responsible
for) the Interconnection facilities.

The Parties will designate Points of Interconnection for demarcation of the Parties’ networks for
purposes of maintenance and provisioning. AT&T MISSOURI will be responsible for engineering
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and maintaining its network on its side of the Points of Interconnection. MCIm will be responsible
for engineering and maintaining its network on its side of the Points of Interconnection.

NETWORK ARCHITECTURE AND POINTS OF INTERCONNECTION

31

3.2

3.3

34

35

3.6

3.7

3.8

39

3.10

3.11

A “Tandem Serving Area” or “TSA” is comprised of an AT&T MISSOURI tandem for Section
251(b)(5)/IntraLATA Toll Traffic as defined by the LERG, and all of the AT&T MISSOURI End
Offices which subtend that tandem.

The Parties will interconnect their network facilities at a minimum of one MCIm designated Point of
Interconnection (POI) within AT&T MISSOURI's network in the LATA where MCIm Offers Service.

Intentionally Omitted.
Intentionally Omitted.

A “Single POI" is a single point of interconnection within a LATA on AT&T MISSOURI's network
that is established to interconnect AT&T MISSOURI's network and MCIm’'s network for the
exchange of Section 251 (b) (5)/IntraLATA Toll Traffic.

The Parties agree that MCIm has the right to choose a Single POI or multiple POIs.
MCIm agrees to establish an additional POI:

(i) in any AT&T MISSOURI TSA separate from any existing POI arrangement when traffic
to/from that AT&T MISSOURI TSA exceeds twenty-four (24) DS1s at peak over three (3)
consecutive months, or

(ii) at any AT&T MISSOURI End Office in a local calling area not serviced by an AT&T
MISSOURI tandem for Section 251(b)(5)/IntraLATA Toll Traffic when traffic to/from that
local calling area exceeds twenty-four (24) DS1s at peak over three (3) consecutive
months.

Any additional POI(s) will be established within 90 days of notification that the threshold has been
met.

The Parties agree to meet as often as necessary to negotiate the implementation of the new or
changed POIs. The overall goal of POI selection will be to achieve a balance in the provision of
facilities that is fair to both Parties. Criteria to be used in determining POlIs for each LATA, include
existing facility capacity, location of existing POIs, traffic volumes, relative costs, future capacity
needs, etc. The POI will be documented and distributed to both Parties.

Each Party is financially responsible for providing all of the facilities and engineering on its
respective side of the POl and may utilize any method of Interconnection described in this
Appendix. Each Party is responsible for the appropriate sizing, operation, and maintenance of the
transport facility to the POI. At least one POI must be established in the operating territory within
the LATA where AT&T MISSOURI operates as an incumbent LEC and MCIm has a local switch
and end user customers in that AT&T MISSOURI operating territory.

MCIm will designate the POI or POIs and determine the method or methods by which the Parties

interconnect. MCIm may, at its discretion, establish a single POI in each LATA in which it
originates local, IntraLATA toll or meet point switched access traffic. The Parties acknowledge
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that, pursuant to the Reciprocal Compensation Amendment, MCIm agreed, in some instances, to
establish more than one POI per LATA in which MCIm originates traffic, in exchange for AT&T
MISSOURI'S agreement to certain reciprocal compensation terms and conditions. The Parties
agree that MCIm may, at its discretion, continue to maintain these additional POIs after the
expiration of the Reciprocal Compensation Amendment but shall be under no obligation to do so
and may decide to maintain only a single POI per LATA.

3.11.1 Intentionally Omitted

3.11.2 Tandem Level Terminating Interconnection. MCIm may elect Tandem Level Terminating
Interconnection with AT&T MISSOURI. Under such an arrangement, the Parties will
establish Local Interconnection Trunk Groups to each AT&T MISSOURI Access Tandem
in a LATA in which MCIm originates Local Interconnection Traffic and interconnects with
AT&T MISSOURI.

METHODS OF INTERCONNECTION

4.1

4.2

43

4.4

Physical Collocation

411  When MCIm provides its own facilities or uses the facilities of a 3 Party to an AT&T
MISSOURI Tandem or End Office and wishes to place its own transport terminating
equipment at that location, MCIm may interconnect using the provisions of Physical
Collocation as set forth in Appendix Collocation.

Virtual Collocation

4.2.1  When MCIm provides its own facilities or uses the facilities of a 3¢ Party to an AT&T
MISSOURI Tandem or End Office and wishes for AT&T MISSOURI to place transport
terminating equipment at that location on MCIm'’s behalf, they may interconnect using the
provisions of Virtual Collocation as set forth in Appendix Collocation.

Methods of Interconnection Without Collocation

43.1  When MCIm does not wish to collocate transport terminating equipment at an AT&T
MISSOURI Tandem or End Office, MCIm may:

(i) self provision, or
(ii) deploy third party interconnection facilities., or

(iii) lease transport facilities from AT&T MISSOURI. When MCIm leases such
transport facilities from AT&T MISSOURI, it shall be at TELRIC rates.

Fiber Meet Interconnection

441 AT&T MISSOURI shall provide interconnection at any technically feasible point, by any
technically feasible means, including but not limited to, a fiber meet at one or more
locations at each LATA in which MCIm originates local, IntraLATA toll or meet point
switched access traffic and interconnects with AT&T MISSOURI. The Parties agree that
the target interconnection architecture is a Fiber Meet as defined in this Appendix. This
architecture is to be negotiated for each switch in a LATA, with the goal between the
Parties to have equal investment and to create a shared value facility. However, the
Parties recognize that embedded interconnection facilities exist in many locations with
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various architectures in various states of utilization. The Parties agree that on a going
forward basis, the target architecture will be implemented to create shared value facilities
that provide equal investment, unless otherwise agreed. These facilities are for the
provisioning of local/IntraLATA and InterLATA interconnection trunks, as well as
miscellaneous trunks such as 911, HVCI, and OS/DA trunks, where appropriate. In
existing LATA that do not utilize a Fiber Meet, the Parties will negotiate in each LATA the
most appropriate and efficient transition to the desired architecture, or alternate
architecture that captures the concept of equal investment and shared value. Within thirty
(30) days of a request by either Party, the Parties will meet to discuss the transition plan.
As noted above, the Fiber Meet is the target architecture, except in scenarios where it is
not feasible or agreed upon. Exceptions to the target architecture may include scenarios
where embedded investment is sufficient to meet forecasted needs for a particular
location. The Parties may mutually agree to other design options.

Where the Parties interconnect their networks pursuant to a Fiber Meet, the Parties shall
jointly engineer and operate the Interconnection as described herein. Only Local
Interconnection Trunk Groups shall be provisioned over this facility.  Additional
arrangements may be mutually developed and agreed to by the Parties pursuant to the
requirements of this section.

Neither Party will be allowed to access the Data Communications Channel (“DCC") of the
other Party’s Fiber Optic Terminal (FOT). The Fiber Meet will be designed so that each
Party may, as far as is technically feasible, independently select the transmission,
multiplexing, and fiber terminating equipment to be used on its side of the POI(s). The
Parties will work cooperatively to achieve equipment and vendor compatibility of the FOT
equipment. Requirements for such Interconnection specifications will be defined in joint
engineering planning sessions between the Parties. The Parties will use good faith efforts
to develop and agree on these facility arrangements within ninety (90) days of the
determination by the Parties that such specifications shall be implemented, and in any
case, prior to the establishment of any Fiber Meet arrangements between them.

The Parties will mutually agree on the minimum data rate hand off of the SONET
transmission system and it will be determined during implementation meetings. The
Parties may agree to an initial minimum deployment of facilities at the OC48 level.

4441  AT&T MISSOURI shall, wholly at its own expense, procure, install, and
maintain the specified Fiber Optic Terminal (“FOT") equipment in each AT&T
MISSOURI Wire Center where the Parties establish a Fiber Meet. The FOT
must have capacity sufficient to provision and maintain all Local
Interconnection Trunk Groups in accordance with the requirements of this
Appendix.

44472 MCIm shall, wholly at its own expense, procure, install and maintain the
specified FOT equipment in each MCIm Wire Center where the Parties
establish a Fiber Meet. The FOT must have capacity sufficient to provision
and maintain all Local Interconnection Trunk Groups in accordance with the
requirements of this Appendix.

4443  When a DS3 handoff is agreed to by the Parties, AT&T MISSOURI will
provide any multiplexing required for DS1 facilities or trunking at their end and
MCIm will provide any DS1 multiplexing required for facilities or trunking at
their end.
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4443 Intentionally Omitted
4.4.4.3.1 Intentionally Omitted.
44432 Intentionally Omitted.
445 Each Party shall provide its own, unique source for the synchronized timing of its FOT

equipment. Both Parties agree to establish separate and distinct timing sources, which
are not derived from the other, and meet the criteria identified above.

45 Other Interconnection Methods
451 AT&T MISSOURI shall provide any other technically feasible Interconnection method
requested by MClm.
INTENTIONALLY OMITTED

SIZING AND STRUCTURE OF INTERCONNECTION FACILITIES

6.1

6.2

6.3

The Parties shall work cooperatively to install and maintain efficient and reliable Interconnection
arrangements.

The capacity of Interconnection facilities provided by each Party will be based on mutual forecasts
and sound engineering practice, as agreed by the Parties during planning and forecasting
meetings. The Parties will mutually agree to determine the appropriate sizing for facilities based on
these standards.

The Parties shall work cooperatively to ensure the adequacy of Interconnection facilities. The
Parties shall begin discussion to plan facility relief when the overall system facility is at fifty percent
(50%) of capacity, or as otherwise agreed. Facilities will be augmented to ensure adequate facility
capacity for at least two years of forecasted traffic. Both Parties will negotiate a project service date
and corresponding work schedule to construct relief facilities prior to facilities exhaust.

INTERCONNECTION TRUNKING ARRANGEMENTS

7.1

General

7.1.1  Intentionally Omitted.
7.1.1.1 Intentionally Omitted.

7.1.2  The Parties will establish other trunk groups as may be required for the exchange of other
traffic, including but not limited to Meet Point trunk group, Mass Calling, E911, and

Operator Services and Directory Assistance.

7.1.3 MCIm shall have administrative control over the ASR in the establishment of Local
Interconnection Trunk Groups in addition to the initial combinations described above.

7.1.4  Unless otherwise agreed to, each Party shall deliver all traffic destined to terminate at

either party's Switch in accordance with the serving arrangements defined in this
Agreement and the LERG.
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7.1.5  Where the Parties deliver miscellaneous calls (i.e., time, weather, etc.) destined for each
other over the Local Interconnection Trunk Groups, the Parties shall deliver the traffic in
accordance with the serving arrangements defined in the LERG.

Technical Interfaces

7.2.1  When interconnecting at AT&T MISSOURI's switches, the Parties have a preference for
use of B8ZS ESF trunks for all traffic between their networks. Where available, each
Party shall cooperate to ensure that its trunk groups are configured utilizing the B82S ESF
protocol. Where AMI trunks are used, either Party may request upgrade to B8ZS ESF
when such equipment is available and deployed.

7.2.2  The Parties agree to provide facility electrical handoffs of DS1 or DS3 and at optical
handoffs of OCn levels where available and mutually agreed between the Parties.

TRUNKING

8.1

8.2

8.3

8.4

AT&T MISSOURI deploys in its network Tandems that switch Section 251 (b)(5) and ISP-Bound
Traffic only, Tandems that switch IntraLATA and InterLATA traffic (Access Tandem), Tandems that
switch Section 251(b)(5)/IntraLATA Toll Traffic only (AT&T MISSOURI), and Tandems that switch
both Section 251 (b)(5) and ISP-Bound Traffic and IntraLATA/InterLATA traffic (Local/Access
Tandem). In addition AT&T MISSOURI deploys Tandems that switch ancillary traffic such as E911
(E911 Tandem), Operator Services/ Directory Assistance (OS/DA Tandem), and mass calling
(choke Tandem). Traffic on Tandem trunks does not terminate at the Tandem but is switched to
other trunks that terminate the traffic in End Offices and ultimately to end user customers.

Two-way trunking shall be established for all Local Interconnection Trunk Groups established after
the Effective Date of this Agreement. The Parties agree to exchange traffic data on two-way trunks
and to implement such an exchange within three (3) months of the date that two-way trunking is
established and the trunk groups begin passing live traffic, or another date as agreed to by the
Parties. Exchange of traffic data will permit each company to have knowledge of the offered and
overflow load at each end of the two-way trunk group, and thereby enable accurate and
independent determination of performance levels and trunk requirements. The Parties agree to the
electronic exchange of data as described in the Trunk Data Exchange section below.

End Office Trunk Groups

8.3.1 Direct End Office Trunk Groups (DEOTS) carry traffic between a MCIm switch and an
AT&T MISSOURI End Office and are not switched at a Tandem location. MCIm shall
establish a two-way Direct End Office Trunk Group when End Office traffic requires
twenty-four (24) or more trunks. Overflow from either end of the Direct End Office trunk
group will be alternate routed to the appropriate Local Tandem unless the End Office does
not subtend any AT&T MISSOURI Local Tandem. All traffic received by AT&T MISSOURI
on the Direct End Office trunk group from MCIm must terminate in the End Office, i.e. no
Tandem switching will be performed in the End Office.

In addition to the Interconnection trunking arrangements described above, either party may
establish End Office-to-End Office or End Office-to-Tandem or Tandem-to-Tandem trunk groups.
In the case of host-remote End Offices, trunking arrangements may be established at the location
of the host.
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The Parties recognize that embedded one-way trunks exist for Local/IntraLATA toll traffic via end
point meet facilities. The Parties agree the existing one-way trunking architecture may remain in
place and be augmented for growth as needed. The Parties may agree to negotiate a transition
plan to migrate any embedded one-way trunks to two-way trunks via a Fiber Meet architecture.
The Parties will coordinate any such migration, trunk group prioritization, and implementation
schedule. The Parties agree to develop a cutover plan and project manage the cutovers.

Traffic Direction

8.6.1  The financial responsibility described in this Appendix applies to the transport facility
underlying the trunks to a MCIm designated POI, without regard to the direction of the
traffic on the trunks.

8.6.2 Intentionally Omitted.

Intentionally Omitted.

MEET POINT TRUNKING ARRANGEMENTS

9.1

9.2

9.3

94

9.5

9.6

9.7

9.8

IXC-carried intraLATA and interLATA toll traffic shall be transported between MCIm’'s Central
Office and AT&T MISSOURI's Access Tandem over a “Meet Point” Trunk Group separate from
Section 251 (b)(5)/IntraLATA Toll Traffic. Except for any embedded based of one-way trunks
existing as of the Effective Date, InterLATA trunk groups will be provisioned as two-way and will
utilize SS7 signaling, except Multi-Frequency (“MF") signaling will be used on a separate “Meet
Point” trunk group to complete originating calls to switched access customers that use MF FGD
signaling protocol. The Parties will establish separate trunk groups to each AT&T MISSOURI
Access Tandem under which MCIm's NXXs home.

Intentionally Omitted.

Intentionally Omitted.

Intentionally Omitted.

Intentionally Omitted.

Intentionally Omitted.

AT&T MISSOURI will not block switched access customer traffic delivered to the AT&T MISSOURI

Tandem for completion on MCIm’s network. In no event will AT&T MISSOURI be required to route

such traffic through more than one Tandem for connection to/from switched access customers.

AT&T MISSOURI shall have no responsibility to ensure that any switched access customer will

accept traffic that MCIm directs to the switched access customer.

Toll Free Trunking Arrangements

9.8.1 If MCIm chooses AT&T MISSOURI to handle 800/(8YY) database queries from its
switches, all MCIm originating 800/(8YY) traffic will be routed over the Meet Point trunk
group. This traffic will include a combination of both Interexchange Carrier (IXC),

800/(8YY) service and MCIm 800/(8YY) service that will be identified and segregated by
carrier through the database query handled through AT&T MISSOURI's Tandem switch.
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9.8.2 MCIm may handle its own 800/8YY database queries from its switch. If so, MCIm will
determine the nature (local/intraLATA/InterLATA) of the 800/8YY call based on the
response from the database. If the query determines that the call is a local or IntraLATA
800/8YY number, MCIm will route the post-query local or IntraLATA converted ten-digit
local number to AT&T MISSOURI over the Local Interconnection Trunk Groups. In such
case, MCIm is to provide an 800/8YY billing record when appropriate. If the query reveals
the call is an InterLATA 800/8YY number, MCIm will route the post-query InterLATA call
(800/8YY number) directly from its switch for carriers interconnected with its network or
over the Meet Point trunk group to carriers not directly connected to its network but are
connected to AT&T MISSOURI's Access Tandem. Calls will be routed to AT&T
MISSOURI over the Local Interconnection Trunk Groups and Meet Point trunk groups
within the LATA in which the calls originate.

9.8.3 Intentionally Omitted

9.8.4  All originating Toll Free Service (800/8YY) calls for which MCIm requests that AT&T
MISSOURI perform the Service Switching Point (“SSP") function (e.g., perform the
database query) shall be delivered using GR-394 format over the Meet Point trunk group.
Carrier Code “0110" and Circuit Code (to be determined for each LATA) shall be used for
all such calls.

9.8.5  All post-query Toll Free Service (800/8YY) calls for which MCIm performs the SSP
function, if delivered to AT&T-13STATE, shall be delivered using GR-394 format over the
Meet Point trunk group for calls destined to IXCs, or shall be delivered by MCIm using
GR-317 format over the Local Interconnection Trunk Group for calls destined to End
Offices that directly subtend the Tandem.

10 E911 TRUNKING ARRANGEMENTS

10.1

10.2

Upon request, AT&T MISSOURI will provide nondiscriminatory access to its E911 facilities and
databases, equal in quality to that provided to itself, facilitating the provision of service to MCIm.
The Parties agree to provide access to E911 in a manner that is transparent to the Customer. The
Parties will work together to facilitate the prompt, reliable, and efficient Interconnection of MCIm’s
systems to AT&T MISSOURI's E911 platforms, with a level of performance that will provide at least
the same grade of service as that which AT&T MISSOURI provides to itself, its Customers,
subsidiaries, Affiliates or any third-party.

Subject to section 10.2.1 below (Trunking Exception), MCIm, with AT&T MISSOURI’s cooperation
shall establish dedicated trunks from MCIm's Central Office to each AT&T MISSOURI E911
Selective Router (i.e., E911 Tandem Office) for the provision of E911 services and for access to all
subtending PSAPs (“E911 Interconnection Trunk Groups”). MCIm may establish such
Interconnection by providing its own facilities/trunks, or by leasing such facilities/trunks from a third

party.

10.2.1 TRUNKING EXCEPTION The Parties agree that MCIm shall not be required to establish
E911 trunking or interconnection to AT&T MISSOURI E911 Selective Routers in rate
centers where MCIm does not originate local (dial tone) traffic for its end user customers
(“Non-Dial Tone Rate Centers”). MCIm shall identify such Non-Dial Tone Rate Centers
when completing the “MCIm to AT&T Network Information Sheet” (“NIS”) and AT&T
MISSOURI specifically agrees that no other notification shall be required of MClm. AT&T
MISSOURI shall not be required to provide E911 services for those Non-Dial Tone Rate
Centers designated by MCIm on a NIS. MCIm agrees that it will not originate dial tone
service for its customers in such Non-Dial Tone Rate Centers until E911 connectivity has
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been established pursuant to the requirements of this Agreement and Applicable Law.
MCIm acknowledges that, if MCIm wishes to begin offering originating dial tone service in
a Non-Dial Tone Rate Center, the establishment of E911 connectivity for these existing
rate centers shall be subject to the same intervals for establishing E911 connectivity that
are applicable to new rate centers. When MCIm designates a rate center as a Non-Dial
Tone Rate Center, MCIm agrees to indemnify AT&T MISSOURI, in accordance with the
requirements of the General terms, for any E911 claims made by MCIm's customers in
that Non-Dial Tone Rate Center arising from MCIm’s decision not to interconnect with
AT&T MISSOURI's E911 Selective Routers in that Non-Dial Tone Rate Center.

AT&T MISSOURI shall assure sufficient capacity at the E911 Selective Router to meet MCIm'’s
requests for Interconnection within twenty (20) business days after receipt of the request. When
AT&T MISSOURI network force and load conditions require a longer implementation timeframe,
AT&T MISSOURI will notify MCIm within five (5) business days after receipt of the request and the
timeframe will be agreed upon. AT&T MISSOURI is not responsible to provide diversity for MCIm
to the E911 Selective Router.

AT&T MISSOURI shall provide the following information to MCIm, and shall promptly notify MCIm
of any changes:

10.4.1 AT&T MISSOURI processes and requirements for ordering trunks for E911 service and
Interconnection to the E911 Selective Router.

10.4.2  Trunk group specifications.

10.4.3 E911 tandem CLLI codes, circuit IDs, point codes, LEC order number, and TS (Two Six)
code and address.

10.4.4  Intentionally Omitted.

10.4.5 Maintenance procedures for E911 trunk groups, including, but not limited to, contact
names and numbers, escalation lists, and the hours that maintenance is available.

10.4.6 Intentionally Omitted.
Intentionally Omitted.

Incoming trunks for E911 shall be engineered to assure minimum P.01 grade of service as
measured using the “busy day/busy hour” criteria.

Interconnection for Primary and Diverse Routes. MCIm's Point of Interconnection (POI) for E911
Service shall be at the AT&T MISSOURI E911 Selective Router. These facilities are the financial
responsibility of MCIm. MCIm shall pay tariff charges for diverse routes. MCIlm will be responsible
for determining and ordering the proper quantity of E911 trunks. These trunks shall be delivered
by AT&T MISSOURI within twenty (20) business days after receipt of the order. If AT&T
MISSOURI requires additional information, MCIm agrees to cooperate to provide such information
in order to complete the order. When AT&T MISSOURI network force and load conditions require
a longer implementation timeframe, AT&T MISSOURI will notify MCIm within five (5) business days
after receipt of the request and the timeframe will be agreed upon. Following delivery, MCIm and
AT&T MISSOURI will cooperate to promptly test all E911 trunks and transport facilities between
MCIm’s network and the AT&T MISSOURI Selective Router to assure proper functioning of the
E911 service. MCIm will not turn-up live E911 traffic until successful call through testing is
completed by both Parties.
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Except as set forth in Section 10.2 of this Appendix Network, MCIm will be responsible for
providing a separate E911 trunk group for each rate center, county or geographic area that MCIm
serves, if such rate center, county or geographic area has a separate default routing condition. In
addition, in the case of CAMA MF trunks, only one (1) NPA of traffic may be transmitted over a
single E911 trunk group. When a unique default routing condition is present, MCIm shall provide
sufficient trunking and facilities to accommodate those default PSAP requirements. MCIm is
responsible for requesting and payment of facilities routed diversely for E911 interconnection.

MCIm will be responsible for determining the proper quantity of trunks and facilities from its
switch(es) to the AT&T MISSOURI E911 selective router Office(s).

MCIm shall provide sufficient facilities/trunks to route MCIm originating 911 calls to the 911
Selective Router. MCIm is responsible to request and pay for facilities routed diversely for E911
interconnection.

Intentionally Omitted.

MCIm shall monitor the E911 trunks for the purpose of determining originating network traffic
volumes. MCIm will notify AT&T MISSOURI if the traffic study information indicates that additional
circuits are required to meet the current level of E911 call volumes. If the traffic study indicates
that additional trunks are needed to meet the current level of E911 call volumes, MCIm shall
request and pay for facilities carrying additional trunks from AT&T MISSOURI.

Where E911 interconnection is established, MCIm acknowledges that its End Users in a single
local calling scope may be served by different selective routers and MClm shall be responsible for
providing facilities to route calls from its End Users to the proper E911 Selective Router.

HIGH VOLUME CALLING TRUNK GROUPS

111

11.2

11.3

The Parties will cooperate to establish separate trunk groups for the completion of calls to high
volume customers, such as radio contest lines.

A dedicated trunk group shall be required to the designated Public Response HVCl/Mass Calling
Network Access Tandem in each serving area. This trunk group shall be one-way outgoing only
and shall utilize MF signaling. As the HVCl/Mass Calling trunk group is designed to block all
excessive attempts toward HVCI/Mass Calling NXXs, it is necessarily exempt from the one percent
blocking standard described elsewhere for other final Local Interconnection Trunk Groups. MCIm
will have administrative control for the purpose of issuing ASRs on this one-way trunk group.

It is recommended that this group shall be sized as follows:

Number of Access Lines Served Number of Mass Calling Trunks

0-10,000 2
10,001 — 20,000 3
20,001 - 30,000 4
30,001 - 40,000 5
40,001 - 50,000 6
50,001 - 60,000 7
60,001 - 75,000 8

75,000 + 9 maximum
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If MCIm should acquire a HVCI/Mass Calling customer, i.e. a radio station, MCIm shall notify AT&T
MISSOURI of the need to establish a one-way outgoing SS7 or MF trunk group from the AT&T
MISSOURI HVCl/Mass Calling Serving Office to the MCIm customer’s serving office and AT&T
MISSOURI shall establish this trunk group.

If MCIm finds it necessary to issue a new choke telephone number to a new or existing HVCI/Mass
Calling customer, MCIm may request a meeting to coordinate with AT&T MISSOURI the
assignment of HVCI/Mass Calling telephone number from the existing choke NXX. In the event
that MCIm establishes a new choke NXX, MCIm must notify AT&T MISSOURI a minimum of ninety
(90) days prior to deployment of the new HVCI/Mass Calling NXX. AT&T MISSOURI will perform
the necessary translations in its End Offices and Tandem(s) and issue ASR’s to establish a one-
way outgoing SS7 or MF trunk group from the AT&T MISSOURI Public Response HVCI/Mass
Calling Network Access Tandem to MCIm’s choke serving office.

12 OPERATOR SERVICES TRUNKING ARRANGEMENTS

12.1

12.2

If AT&T MISSOURI agrees through a separate appendix or contract to provide Operator Services
for MCIm the following trunk groups are required:

12.1.1 Where MCIm purchases Operator Services from AT&T MISSOURI, the Parties will
establish separate trunk groups from MCIm's Switch to AT&T MISSOURI operator switch
(“Operator Services Trunk Groups”).

12.1.2 When AT&T MISSOURI operator is under contract to provide Busy Line
Verification/Emergency Interrupt service to MCIm’s end user customer, AT&T MISSOURI
will utilize a separate one-way trunk group using MF signaling, from AT&T MISSOURI’s
Operator Services Tandem to MCIm’s Switch.

If MCIm does not purchase unbundled Operator Services from AT&T MISSOURI, the Parties may
interconnect their respective OS platforms for the purposes of inward operator assistance, (see
Appendix Inward), as follows:

12.2.1 The parties shall mutually agree on the physical interconnection necessary to route these
call, subject to the Dispute Resolution section of the General Terms and Conditions of the
Agreement.

12.2.2 Intentionally Omitted.

13 DIRECTORY ASSISTANCE TRUNKING ARRANGEMENTS

13.1

MCIm may contract for DA services only. A segregated trunk group for these services will be
required to the appropriate AT&T MISSOURI Operator Services Tandem in the LATA for the NPA
MCIm wishes to serve. This trunk group is setup as one way outgoing only and utilizes Modified
Operator's Services Signaling (2 Digit Automatic Number Identification (ANI)). MCIm will have
administrative control for the purpose of issuing ASR’s on this one-way trunk group.

14 SIGNALING

141

Where Signaling System 7 (SS7) is deployed, the Parties will use SS7 signaling as defined in
GR-317 and GR-394, including ISDN User Part (“ISUP") for trunk signaling and Transaction
Capabilities Application Part ("TCAP") for SS7 based features. The Parties may interface with one
another on an SS7 basis either directly or through a Third Party. The Parties will cooperate in the
exchange of TCAP messages to facilitate full interoperability of SS7 based features between their
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respective networks, including CLASS features and functions, to the extent each carrier offers these
features and functions to its own end user customers. The Parties shall exchange unaltered SS7
signaling parameters, including, but not limited to, Automatic Number Identification (ANI), Calling
Party Number (CPN), Calling Party Category, Charge Number, Originating Line Information (OLI),
etc. Privacy indicators will be honored by the parties.

Where available, the Parties will provide network signaling information such as Transit Network
Selection ("TNS") parameter, Carrier Identification Codes (“CIC"), Common Channel Signaling
(CCS) Platform and CIC/OZZ information (non-CCS environment) at no charge wherever this
information is needed for call routing or billing. The Parties will follow all industry standards
pertaining to TNS and CIC/OZZ codes.

INTENTIONALLY OMITTED

TRUNK FORECASTING

16.1

16.2

16.3

16.4

16.5

16.6

MCIm agrees to provide an initial non-binding trunk forecast for establishing the initial Local
Interconnection Trunk Groups. AT&T MISSOURI shall review this forecast and if it has any
additional information that will change the forecast shall provide this information to MCim.
Subsequent forecasts shall be provided on a semi-annual basis, not later than January 1 and July
1 in order to be considered in the semi-annual publication of the AT&T MISSOURI General Trunk
Forecast. These forecasts should include yearly forecasted trunk quantities for all appropriate
trunk groups described in this Appendix for a minimum of three (3) years. Parties agree to the use
of Common Language Location Identification (CLLI) coding.

AT&T MISSOURI shall accommodate all orders for trunks within forecast. Orders for trunks that
exceed forecasted quantities for forecasted locations by more than 48 additional DS-0 trunks for
each Local Interconnection Trunk Group will be accommodated as facilities or equipment becomes
available. Parties shall make all reasonable efforts and cooperate in good faith to develop
alternative solutions to accommodate orders when facilities are not available.

If forecast quantities are in dispute by more than 48 additional DS-0 trunks for each Local
Interconnection Trunk Group, the Parties shall meet to reconcile the forecast to within 48 DS-0
trunks.

The semi-annual forecasts shall include;

16.4.1 Yearly forecasted trunk quantities for all trunking required in this Appendix) for a minimum
of three (current and plus 1 and plus 2) years; and

16.4.2 A description of major network projects anticipated for the following six months. Major
network projects include trunking or network rearrangements, shifts in anticipated traffic
patterns, orders greater than four (4) DS1's, or other activities that are reflected by a
significant increase or decrease in trunking demand for the following forecasting period.

Each Party shall provide a specified point of contact for planning, forecasting, and trunk servicing
purposes.

MCIm and AT&T MISSOURI will review engineering requirements on a semi-annual basis and
establish forecasts for facilities utilization provided under this Appendix.
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TRUNK DESIGN BLOCKING CRITERIA

17.1  Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown
in Table 1. Trunk requirements shall be based upon time consistent average busy season busy
hour twenty (20) day averaged loads applied to industry standard Neal-Wilkinson Trunk Group
Capacity algorithms (use Medium day-to-day Variation and 1.0 Peakedness factor until actual

traffic data is available).

TABLE 1

Trunk Group Type Design Blocking Objective
Local Tandem 1%
Local Direct End Office (Primary High) ECCS?
Local Direct End Office (Final) 1%
IntraLATA 1%
Local/IntraLATA 1%
InterLATA (Meet Point) Tandem 0.5%
911 1%
Operator Services (DA/DACC) 1%
Operator Services (0+, 0-) 1%
Busy Line Verification-Inward Only 1%

TRUNK SERVICING

18.1  Trunk sizing responsibilities for Operator Services trunks used for stand-alone Operator Service
are the sole responsibility of MCIm.

18.2  Utilization shall be defined as Trunks required as a percentage of Trunks In Service.  Trunks
required shall be determined using methods described in this Appendix using Design Blocking
Objectives stated above.

18.3  Each Party agrees to service trunk groups to the foregoing blocking criteria in a timely manner
when trunk groups exceed measured blocking thresholds.

18.4  Orders between the Parties to establish, add, change or disconnect trunks shall be processed by
using an Access Service Request (ASR). MCIm will have administrative control for the purpose of
issuing ASR'’s on one-way or two-way trunk groups. The Parties agree that neither party shall alter
trunk sizing without first conferring with the other Party.

18.5  Both Parties may send an ASR or a Trunk Group Service Request (TGSR) to the other party to
trigger changes to the Local Interconnection Trunk Groups based on capacity assessment. The
TGSR is a standard industry support interface. MCIm's preference is to use the ASR process to
trigger changes to Local Interconnection Trunk Groups. Upon receipt of a TGSR, the receiving
Party will issue an ASR to the other Party within ten (10) business days. The intervals used for the
provisioning process will be the same as those used for AT&T MISSOURI Switched Access
service.

18.6  BLOCKING - In a blocking final situation, a TGSR will be issued by AT&T MISSOURI when
additional capacity is required to reduce measured blocking to objective design blocking levels

1 During implementation the Parties will mutually agree on an ECCS or some other means for the sizing of this trunk
group.
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based upon analysis of trunk group data. MCIm upon receipt of a TGSR, in a blocking situation,
will issue an ASR to AT&T MISSOURI within three (3) business days after receipt of the TGSR or
sooner as agreed to by the Parties, and upon review and in response to the TGSR received.
MCIm will note “Service Affecting” on the ASR.

UNDER UTILIZATION - In an under utilization situation (where more capacity exists than actual
usage requires) the Parties agree that if a trunk group is under 75 percent (75%) of CCS capacity
on a monthly average basis, for each month of any three (3) consecutive months period, either
Party may request the issuance an order to resize the trunk group, which must be left with not less
than twenty-five percent (25%) excess capacity. In all cases grade of service objectives shall be
maintained. AT&T MISSOURI may send a TGSR to MCIm to trigger changes to the Local
Interconnection Trunk Groups based on capacity assessment. Upon receipt of a TGSR, MCIm will,
within the ten (10) business days of such receipt, either (i) issue an ASR to AT&T MISSOURI or (ii)
request that the Parties schedule a joint planning discussion for the TGSR.

If MCIm does not respond to the TGSR within the ten (10) business day period described above,
AT&T MISSOURI will contact MCIm to schedule a joint planning discussion. If MCIm will not agree
to meet within an additional ten (10) business days and present adequate reason for keeping
trunks operational, AT&T MISSOURI reserves the right to issue an ASR to resize the Local
Interconnection Trunk Groups and facilities.

19 PROVISIONING

19.1

19.2

19.3

19.4

AT&T MISSOURI shall provide a Firm Order Confirmation (FOC) within five business days for trunk
augments, and within seven business days for new trunk groups, after receipt of a complete and
accurate order.

19.1.1 In cases where AT&T MISSOURI has issued a FOC and, facilities are found not to be
available, MCIm shall utilize AT&T MISSOURI’s escalation process. For facility/switching
equipment shortages, AT&T MISSOURI shall include relief date status and explanation for
the shortage under the “REMARKS” field. If no relief date is available, “further status due
date” shall be provided. On the date that status is due, AT&T MISSOURI shall re-FOC
with updated status by close of business.

Orders that comprise a major project may be submitted over a period of several days,_and their
implementation will be jointly planned and coordinated. Major projects are unusual or extraordinary
projects that require the coordination and execution of multiple orders, greater than 4 DS1s or
related activities between and among AT&T MISSOURI and MCIm work groups, including, but not
limited to, the initial establishment of Local Interconnection Trunk Groups or Meet Point Trunk
Groups and service in an area, NXX code moves, re-homes, facility grooming, or network
rearrangements.

The Parties shall cooperate with each other to test all trunks prior to turn up.

Due dates and intervals used for the provisioning process are provided in the CLEC Online
handbook. The Parties shall notify each other if there is any change affecting the service
requested, including, but not limited to, the due date. If either Party is unable to or not ready to
perform Acceptance Tests, or is unable to accept the Local Interconnection Trunk Groups by the
due date, the other Party will provide with a requested revised service due date that is no more
than thirty (30) calendar days beyond the original service due date. |If either Party requests a
service due date change which exceeds the allowable service due date change period, the ASR
must be canceled by the issuing Party. Should the issuing Party fail to cancel such ASR, the other
Party shall treat that ASR as though it had been canceled.
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19.5  The Parties shall share responsibility for their respective Control Office functions for Local
Interconnection Trunk Groups and both Parties shall share the overall coordination, installation,
testing, and maintenance responsibilities for such trunks and trunk groups.

19.6  Intentionally Omitted

19.7  MCIm and AT&T MISSOURI shall:

19.7.1 Provide trained personnel with adequate and compatible test equipment to work with each
other's technicians.

19.7.2  Notify each other when there is any change affecting the service requested, including the
due date.

TRUNK DATA EXCHANGE

20.1  MCIm has requested and AT&T MISSOURI shall provide Data Interexchange Carrier (DIXC) traffic
data for all trunk groups terminating in MCIm's network. A trunk group utilization report (TIKI) is
also available, upon request. The TIKI report is provided in a MS-Excel format.

20.2  The Parties agree to exchange traffic data on trunks and to implement such an exchange within
three (3) months of the date that trunking is established and the trunk groups begin passing live
traffic, or another date as agreed to by the Parties. Exchange of traffic data will permit each
company to have knowledge of the offered and overflow load at each end of the two-way trunk
group, and thereby enable accurate and independent determination of performance levels and
trunk requirements. The Parties agree to the electronic exchange of data. Parties agree to
establish a timeline for implementing an exchange of traffic data utilizing the DIXC process via
network data mover (NDM)/FTP computer to computer File Transfer Process (FTP).

20.3  DIXC traffic data will include, but not be limited to, the following:
20.3.1 Usage (total usage measured in centum call seconds)
20.3.2 Peg Count (Peg count of originating call attempts including overflow)
20.3.3 Overflow (Peg count of originating call attempts failing to find an idle trunk)
20.3.4 Maintenance Usage (total maintenance usage measured in centum call seconds)
20.3.5 Maintenance Busy Counts (total count of trunks made maintenance busy)

20.4  DIXC traffic data shall be collected as follows:

20.4.1 Hourly on the clock hour

20.4.2 Twenty-four (24) hours per day (0000-2400)
20.4.3 Seven (7) days per week (including holidays)
20.4.4 Fifty-two (52) weeks per year

MAINTENANCE TESTING AND REPAIR

211

MCIm and AT&T MISSOURI shall work cooperatively to install and maintain a reliable network.
MCIm and AT&T MISSOURI shall exchange appropriate information (e.g., maintenance contact
numbers, network information, information required to comply with law enforcement and other
security agencies of the Government and such other information as the Parties shall mutually
agree) to achieve this desired reliability. In addition, the Parties agree to:

21.1.1 Coordinate and schedule testing activities of their own personnel, and others as
applicable, to ensure its Interconnection trunks/trunk groups are installed per the

0107



22

APPENDIX XI NETWORK INTERCONNECTION METHODS/INTERCONNECTION TRUNKING
AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 20 OF 22

Interconnection order, meet industry standard acceptance test requirements, and are
placed in service by the due date. Either Party may initiate the joint activities.

21.1.2 Perform trouble sectionalization to determine if a trouble is located in its facility or its
portion of the Interconnection trunks prior to referring the trouble to each other.

21.1.3 Advise each other's Control Office if there is an equipment failure that will affect the
Interconnection trunks.

21.1.4 Provide each other with a trouble reporting number that is readily accessible and available
twenty-four (24) hours per day / seven (7) days a week.

21.1.5 Provide to each other test line numbers and access to test lines, including a test line
number that returns answer supervision in each NPA-NXX opened by a Party.

THIRD PARTY TRANSIT TRAFFIC

221

222

22.3

224

22.5

22.6

22.7

22.8

Transit Service is defined as service which allows MCIm to send Local, Optional, intraLATA Toll
Traffic, and 800 intraLATA Toll Traffic to a third-party’s network through AT&T MISSOURI's
tandem.

For the purposes of this Agreement, Transit Traffic is defined as traffic between MCIm’s end user
customer that is routed utilizing AT&T MISSOURI's tandem switch where AT&T MISSOURI's end
user customer is neither the originating nor the terminating party.

At no time shall either Party provide Transit Service to an Inter-exchange Carrier (IXC) or any other
third party carrier for the purposes of avoiding paying appropriate access charges.

With exception of UNE-P Transit Traffic, neither local Transit Traffic nor IntraLATA Toll Transit
Traffic originated by MCIm shall be routed at or through any AT&T MISSOURI end office switch.
For calls originated by MCIm that are routed over a direct end office_connection between MCim's
switch and the AT&T MISSOURI's end office switch and have not received an LNP query when
delivered to AT&T MISSOURI's end office, AT&T MISSOURI will query such calls. If based upon
the query, the call must be transported to another carrier's switch for termination, transit rates as
set forth in Appendix Pricing shall apply. Additionally, queries for such calls will be billed at rates in
accordance with Appendix Pricing.

Where AT&T MISSOURI has a local tandem switch separate from an access tandem switch in the
local exchange area, MCIm-originated local Transit Traffic will be routed via AT&T MISSOURI's
local tandem switches, but not at or through any AT&T MISSOURI access tandem switches.
Where AT&T MISSOURI has a local/lntraLATA tandem switch or local/access tandem switch in the
local exchange area, MCIm originated local transit Traffic will be routed via the appropriate AT&T
MISSOURI local/IntraLATA tandem switch or local/access tandem switch.

When transiting traffic, the Parties agree to pass the originating CPN information when the third
party carrier provides such information.

Transit Signaling. Any signaling information which is received by AT&T MISSOURI from transiting
traffic shall be forwarded to MCIm.

The Transit Service rates are as set forth in Appendix Pricing.
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NETWORK MANAGEMENT

23.1

Protective Controls. Either Party may use protective network traffic management controls such as
7 and 10 digit code gaps set at appropriate levels on traffic toward each other's network, when
required to protect the public switched network from congestion due to facility failures, switch
congestion or failure or focused overload. MCIm and AT&T MISSOURI shall immediately notify
each other of any protective control action planned or executed.

23.2  Expansive Controls. Where the capability exists, originating or terminating traffic re-routes may be
implemented by either Party to temporarily relieve network congestion due to facility failures or
abnormal calling patterns. Reroutes will not be used to circumvent normal trunk servicing.
Expansive controls will only be used when mutually agreed to by the Parties.

23.3  Mass Calling. MCIm and AT&T MISSOURI shall cooperate and share pre-planning information
regarding cross-network call-ins expected to generate large or focused temporary increases in call
volumes, to prevent or mitigate the impact of these events on the public switched network.

OUT OF EXCHANGE TRAFFIC

24.1  Out of Exchange Traffic is available in accordance with the Appendix Out of Exchange Traffic
attached to this Agreement.

SWITCHED ACCESS TRAFFIC

25.1  Anything to the contrary notwithstanding, this Section 25 shall not apply to IP-PSTN Traffic (as

defined in Section 16 of Appendix Reciprocal Compensation of this Agreement) or its
compensation. In the event of any conflict between this Section and Section 16 of Appendix
Reciprocal Compensation, Section 16 shall control. For purposes of this Agreement only,
Switched Access Traffic shall mean all traffic that originates from an end user physically located in
one local exchange and delivered for termination to an end user physically located in a different
local exchange (excluding traffic from exchanges sharing a common mandatory local calling area
as defined in AT&T MISSOURI's local exchange tariffs on file with the applicable state
commission) including, without limitation, any traffic that (i) terminates over a Party's circuit
switch, including traffic from a service that originates over a circuit switch and uses Internet
Protocol (IP) transport technology (regardless of whether only one provider uses IP transport or
multiple providers are involved in providing IP transport) and/or (i) originates from the end user's
premises in IP format and is transmitted to the switch of a provider of voice communication
applications or services when such switch utilizes IP technology and terminates over a Party’s
circuit switch. Notwithstanding anything to the contrary in this Agreement, all Switched Access
Traffic shall be delivered to the terminating Party over feature group access trunks per the
terminating Party's access tariff(s) and shall be subject to applicable intrastate and interstate
switched access charges; provided, however, the following categories of Switched Access Traffic
are not subject to the above stated requirement relating to routing over feature group access
trunks:

(i) IntraLATA toll Traffic or Optional EAS Traffic from a MCIm end user that obtains
local dial tone from MCIm where MCIm is both the Section 251(b)(5) Traffic
provider and the intraLATA toll provider, or

(i) Switched Access Traffic delivered to AT&T from an Interexchange Carrier (IXC)

where the terminating number is ported to another CLEC and the IXC fails to
perform the Local Number Portability (LNP) query.
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Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies,
and arguments relating to the application of switched access charges for traffic exchanged by the
Parties prior to the Effective Date of this Agreement and described in the FCC’s Order issued in the
Petition for Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from
Access Charges, WC Docket No. 01-361(Released April 21, 2004).

In the limited circumstances in which a third party competitive local exchange carrier delivers
Switched Access Traffic as described in Section 25.1 (iv) above to either Party over Local
Interconnection Trunk Groups, such Party may deliver such Switched Access Traffic to the
terminating Party over Local Interconnection Trunk Groups. If it is determined that such traffic has
been delivered over Local Interconnection Trunk Groups, the terminating Party may object to the
delivery of such traffic by providing written notice to the delivering Party pursuant to the notice
provisions set forth in the General Terms and Conditions and request removal of such traffic. The
Parties will work cooperatively to identify the traffic with the goal of removing such traffic from the
Local Interconnection Trunk Groups. If the delivering Party has not removed or is unable to
remove such Switched Access Traffic as described in Section 25.1 iv) above from the Local
Interconnection Trunk Groups within sixty (60) days of receipt of notice from the other party, the
Parties agree to jointly file a complaint or any other appropriate action with the applicable
Commission to seek any necessary permission to remove the traffic from such interconnection
trunks up to and including the right to block such traffic and to obtain compensation, if appropriate,
from the third party competitive local exchange carrier delivering such traffic to the extent it is not
blocked.
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GENERAL

11 Permanent Number Portability (PNP) is an arrangement whereby an End User that switches local

1.2

exchange service subscription from one LEC to another LEC is permitted to retain the existing
LEC telephone number assigned to the end user for its use. For the porting of a number, the End
User’s location must remain within the rate center associated with the NPA-NXX of the End User’s
telephone number.

The Parties agree that the industry has established Local Routing Number (LRN) technology as
the method by which Permanent Number Portability (PNP, also referred to as Long-Term Number
Portability, or LNP) will be provided in response to applicable FCC Orders. As such, the parties
agree to provide PNP via LRN to each other as required by such applicable FCC Orders or
applicable national standards such as ATIS (Alliance for Telecommunications Industry Solutions)
NANC (North American Numbering Council), and NENA (National Emergency Number
Association).

LOCAL NUMBER PORTABILITY DESCRIPTION

2.1

2.2

2.3

24

The switch’s LRN software determines if the called Party is in a portable NXX. If the called Party is
in a portable NXX, a query is launched to the PNP database to determine whether or not the called
number is ported.

When the called number with a portable NXX is ported, a LRN is returned to the switch that
launched the query. Per industry interoffice signaling standards, the LRN appears in the CPN
(Calling Party Number) field of the SS7 message and the called number then appears in the GAP
(Generic Address Parameter) field. In addition, the Jurisdictional Identification Parameter (JIP)
should be populated with an NPA-NXX that is assigned in the LERG to the originating switching.

When the called number with a portable NXX is not ported, the call is completed as in the pre-PNP
environment.

The FCI (Forward Call Identifier) field's entry is changed from 0 to 1 by the switch triggering the
query when a query is made, regardless of whether the called number is ported or not.

REGULATIONS

31

Each Party shall become responsible for End User’s telecommunication related items, e.g., E911,
Directory Listings, Operator Services, Line Information Data Base (LIDB), when they port the End
User's telephone number to their switch. Each Party agrees to follow the industry standards for
National Emergency Numbering Association (NENA) and industry agreements for migration of
E911 record data.

3.1.1 The Parties do not offer PNP in conjunction with service codes (e.g., 411) or Service
Access codes (e.g., 500, 700, 800, 900), or codes assigned to each Party for their own
use, e.g. an NXX assigned for the Party’s official service.

3.1.2  The porting Party is responsible for advising the Number Portability Administration Center

(NPAC) of telephone numbers that they import and the associated data as identified in
industry forums as being required for PNP.
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When either Party makes a switch LNP capable, all applicable NXXs in that switch will be
shown as portable in the LERG.

Both Parties will work cooperatively to implement appropriate OBF LSR guidelines and
NANC due date intervals through the Change Management Process. These LSR formats
may differ between companies by geography and where it is necessary to change format,
the Parties making the change agree to inform the other company and work cooperatively
to implement the change.

The Parties agree to port reserved numbers if the reserved numbers are associated with
working numbers for the end-user customer, and the reservation period for the reserved
numbers has not expired. The applicable ‘reservation period’ established by the losing
Party may not be extended to support porting.

Unless pooling of numbers is required, when a ported telephone number becomes vacant
(e.g. the telephone number is no longer in service by the original End User) the ported
telephone number will be released back to the carrier owning the switch in which the
telephone number's NXX is native. If number pooling is required, the Parties agree to
abide by such requirements in regard to now vacant, previously ported numbers.

Industry guidelines shall be followed regarding all aspects of porting numbers from one
network to another.

Each Party shall abide by NANC provisioning and implementation process.
AT&T will test internally prior to the scheduling of testing with MCIm.

Each Party will designate a single point of contact (SPOC) to schedule and perform
required testing. These tests will be performed during a mutually agreed time frame and
must meet the criteria set forth by the Inter-Industry LNP National Operations Team for
porting.

Each Party has the right to block default routed call entering a network in order to protect
the public switched network from overload, congestion, or failure propagation.

When the called number with a portable NXX is ported, an LRN is returned to the switch
that launched the query. Per industry standards, the LRN appears in the CdPN (Called
Party Number) field of the SS7 message and the called number then appears in the GAP
(Generic Address Parameter) field.

To the extent technically feasible, each Party agrees to provide the appropriate JIP

String, as specified in GR-2936-CORE (Local Number Portability (LNP) capability
specifications: Service Provider Portability).

0114



APPENDIX XIl NUMBER PORTABILITY

AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 5 OF 6

080905

3.2 SPNP Query Service

321  The N-1 carrier (N carrier is the responsible Party for terminating call to the End User)
has the responsibility to determine if a query is required, to launch the query, and to route
the call to the switch or network in which the telephone number resides.

322  If MCIm chooses not to fulfill its N-1 carrier responsibility, AT&T MISSOURI will perform
default queries on calls to telephone numbers with portable NXXs received from the N-1
carrier and route the call to the switch or network in which the telephone number resides.
In such event, AT&T will charge and MCIm agrees to pay the default queries charges set
forth in FCC No. 73 Access Services Tariff Section 34. AT&T provides MCIm the optional
use of the AT&T's LNP database via the SPNP Query Service.

323  AT&T provides MCIm the optional use of the AT&T LNP Database. When MCIm orders
SPNP Query Service-Database, AT&T shall charge and MCIm agrees to pay the SPNP
Query Service-Database service charges set forth in Appendix Pricing. The MCIm’s
Signal Transfer Point (STP), tandem, and/or end office’s LRN software will determine the
need for, and triggers, the query. AT&T's LNP database will determine if a number has,
or has not, been ported and will provide LRN if a number is ported.

324  When purchasing the SPNP Query Service - Database, MCIm will access AT&T's
facilities via an SS7 link to the AT&T STP.

325  When purchasing the SLNP Query Service - Database, MCIm will advise AT&T of the
entry point(s) of queries to the AT&T network and provide a query forecast for each entry
point.

LIMITATIONS

4.1. For PNP, MCIm shall submit a separate DSR for the listing of MCIm’s End User in White Pages
and Directory Assistance.

HOT CUT PROCESS

5.1. MCIm agrees to follow the hot cut processes as defined in the AT&T Change Management or as
ordered by the appropriate State Commission. These processes include Frame Due Time,
Coordinated Hot Cut, and the Project Managed Hot Cut process.

MASS CALLING
6.1 General Terms and Conditions

6.1.1  Mass calling codes, i.e., choke/HVCI NXXs, are used in a network serving arrangement
provided by AT&T in special circumstances where large numbers of incoming calls are
solicited by an end user and the number of calls far exceeds the switching capacity of the
terminating office, the number of lines available for terminating those calls, and/or the
STP's query capacity to the PNP database. The following two different sets of End User
objectives usually create this condition: (a) low call completion; and (b) high call
completion.
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Given the potentially hazardous effect calling conditions of this nature could have on the
network, AT&T will provide mass calling code portability using a non-LRN solution.

Service Provided

6.2.1

6.2.2

AT&T will offer the ability to port telephone numbers with mass calling NXX codes via the
use of pseudo codes or route index numbers. In this non-LRN scenario, calls to the
AT&T mass calling NXX code will leave the originating end office over dedicated MF
(multi-frequency) trunk groups to the AT&T mass calling tandem. The mass calling
tandem will then route the calls over dedicated MF trunks to the AT&T's choke serving
central office (CSO). The CSO will translate the dialed mass calling number to a non-
dialable pseudo code or a route index number that routes the call to the mass calling
customer.

When MCIm requests that a AT&T number with a mass calling NXX code be ported to its
network, AT&T will build translations at the CSO to route the incoming calls to a MCIm
provided dedicated Direct Inward Dial (DID) MF trunk group from the CSO to MCIim's
central office.
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INTRODUCTION

11

This Appendix sets forth the terms and conditions under which AT&T MISSOURI will
coordinate with MCIm with respect to NXX assignments.

GENERAL TERMS AND CONDITIONS

2.1

2.2

2.3

24

2.5

2.6

2.7

Nothing in this Agreement shall be construed to limit or otherwise adversely impact in any
manner either Party's right to employ or to request and be assigned any North American
Numbering Plan (NANP) number resources from the numbering administrator including,
but not limited to, central office (NXX) codes pursuant to the Central Office Code
Assignment Guidelines, or to establish, by tariff or otherwise, Exchanges and Rating
Points corresponding to such NXX codes. Each Party is responsible for administering the
NXX codes it is assigned.

At a minimum, in those Metropolitan Exchange Areas where MCIm is properly certified by
the appropriate regulatory body and intends to provide local exchange service, MCIm
shall obtain a separate NXX code for each AT&T MISSOURI Rate Center or Rate District
(which ever is smaller) which is required to ensure compliance with the industry-approved
Central Office Code (NXX) Assignment Guidelines (most current version) or other
industry approved numbering guidelines and the FCC's Second Report & Order in CC
Docket 95-116, released August 18, 1997 (Local Number Portability). Where pooling is
done, MCIm will obtain blocks of numbers in thousand increments rather than a full NXX
for rate areas served by MCIm.

Pursuant to Section 7.3 of the North American Numbering Council Local Number
Portability Architecture and Administrative Plan report, which was adopted by the FCC,
Second Report and Order, CC Docket 95-116, released August 18, 1997, portability is
limited to Rate Center/Rate District boundaries of the incumbent LEC due to rating and
routing concerns.

Each Party is responsible to test, load, program and update its own switches and network
systems to recognize and route traffic to the other Party's assigned NXX codes at all
times. Neither Party shall impose fees or charges on the other Party for such required
programming and updating activities.

Each Party is responsible to input required data into the Business Integrated Rating and
Routing Database System (BIRRDS) or other appropriate system(s) necessary to update
the Local Exchange Routing Guide (LERG), unless negotiated otherwise.

Neither Party is responsible for notifying the other Parties' end user customers of any
changes in dialing arrangements, including those due to NPA exhaust.

NXX Migration
2.7.1  NXX reassignment/migration is permissible upon agreement of the Parties.

Upon request by either Party to migrate an NXX, the Parties will determine the
reassignment/migration process and any applicable charges per Appendix
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Pricing. The Parties agree to follow established industry practice for code
transfer and LERG reassignment.
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INTRODUCTION
11 This Appendix sets forth the terms and conditions under which AT&T MISSOURI provides access

1.2

1.3

to AT&T’'s Operations Support System (OSS) “functions” to MCIm for pre-ordering, ordering,
provisioning, and maintenance/repair, and billing as provided by AT&T.

With respect to all matters covered by this Appendix, the Parties will comply with the AT&T-
13STATE Competitive Local Exchange Carrier (CLEC) OSS Interface Change Management
Process “CMP” Document, subject to applicable state law or Commission orders. If specific
performance under this Appendix is not detailed in the CMP, it will then be governed by the terms
and conditions of this Appendix.

Definitions

1.3.1  “LSC" means the Local Service Center for AT&T.

1.3.2 “LOC" means the Local Operations Center for AT&T.

GENERAL CONDITIONS

2.1

2.2

2.3

24

Performance Standards. AT&T MISSOURI shall comply with the service guarantees and
Performance Standards, measurements, and reporting regarding OSS Functions, set forth in
Appendix Performance Measurements. Further, AT&T MISSOURI will compensate MCIm in
accordance with Appendix Performance Measurements for any OSS Function-related
Performance Standards AT&T MISSOURI fails to meet.

MCIm agrees to utilize AT&T MISSOURI electronic interfaces, as described herein, for the
purposes of establishing and maintaining Resale Services, UNEs, local number portability, or local
Interconnection trunking through AT&T MISSOURI. In addition, MCIm agrees that for AT&T
MISSOURI such use will comply with AT&T's Security Policies and Guidelines incorporated in
Section 8. Notwithstanding anything in this Appendix to the contrary, failure to comply with such
security guidelines may result in forfeiture of electronic access to OSS functionality. In addition,
MCIm agrees to indemnify and hold AT&T MISSOURI harmless against any claim made by an end
user customer of MCIm or other third party against AT&T MISSOURI caused by or related to
MCIm’s use of any AT&T MISSOURI OSS. AT&T MISSOURI shall be permitted to audit all
activities by MCIm using any AT&T MISSOURI OSS not more than once annually, upon written
notice to MCIm. Such written notice shall specify the type of information AT&T MISSOURI is
seeking and shall also specify the reason AT&T MISSOURI is seeking the audit, including any
alleged "misuse" of the OSS by MCIm. MCIm shall provide the requested information within
fourteen (14) days of receiving notice from AT&T MISSOURI. All such information obtained
through an audit shall be deemed proprietary and shall be covered by the General Terms and
Conditions.

The Dispute Resolution (DR) process set forth in the ICA shall apply to any issues, which arise
under this Appendix, including any alleged non-compliance with these security guidelines.

To the extent Resale, Unbundled Network Elements (UNE), local number portability and

interconnection trunking, pre-ordering, ordering, provisioning and maintenance/repair, and billing
functions as provided herein are available electronically, they will be accessible via OSS interfaces
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as described herein. Manual access remains available via the Local Service Center (LSC) and the
Local Operations Center (LOC) to the extent described below. Should AT&T MISSOURI develop
electronic interfaces for these functions for itself, its affiliates and/or other CLECs, AT&T
MISSOURI will offer electronic access to these functions to MCIm at parity. The Parties agree that
electronic order processing is more efficient than manual order processing. During implementation
or upon AT&T MISSOURI's request, the Parties will negotiate a threshold volume of orders after
which electronic ordering is required. Once MCIm is submitting more than the agreed to threshold
amount, but not later than twelve (12) months from the Effective Date of this Agreement, MCIm will
no longer submit orders manually. Provided, however, when the electronic order processing is
unavailable for a substantial period of time, or where a given order cannot be processed
electronically, AT&T MISSOURI shall accept manual orders.

Within AT&T MISSOURI, and other AT&T MISSOURI regions, MCIm’'s access to pre-order
functions described in Section 3.2.2.1 will only be utilized to view Customer Proprietary Network
Information (CPNI) of MCIm's end user customer accounts and any other end user customer
accounts where MCIm has obtained an authorization for release of CPNI from the end user. The
authorization for release of CPNI shall comply with state and federal rules or guidelines concerning
access to such information. MCIm’s obligation to obtain authority prior to accessing CPNI
electronically, as set forth in the preceding provisions, is subject to modification in accordance with
any governing regulatory decisions expressly addressing this subject matter.

MCIm will obtain authorization for change in local exchange service and release of CPNI that
adheres to all requirements of state and federal law, as applicable CPNI, includes customer name,
billing and service address, billing telephone number(s), any and all exemption status or current
status of eligibility for reduced charges, and identification of features and services subscribed to by
customer.

Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted

MCIm agrees to use reasonable business efforts to submit orders that are correct and complete.
AT&T MISSOURI will use reasonable business efforts to process MCIm's orders before rejecting
MCIm orders for accuracy and completeness. The Parties agree to conduct internal and
independent reviews for accuracy. MCIm is also responsible for all actions of its employees using
any of AT&T's OSS systems.

Work Center for OSS Single Point of Contact. AT&T MISSOURI has a single help desk, called the
Information Services Call Center (ISCC), which provides technical support as MCIm'’s single point
of contact (SPOC) for all of AT&T MISSOURI electronic OSS interfaces involved in the pre-
ordering, ordering, provisioning, and maintenance/repair and billing of Network Elements and
Local Resale services. MCIm will also provide a single point of contact for technical support
issues related to the electronic interfaces.

Within a commercially reasonable time, if such does not already exist between the Parties, AT&T
MISSOURI and MCIm will establish interface contingency plans and disaster recovery plans for
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the pre-order, ordering and provisioning and maintenance/repair, and billing for Resale services,
UNEs, local number portability, or interconnection trunking.

The Parties will follow the final adopted guidelines of AT&T 13-State Competitive Local Exchange
Carrier (CLEC) OSS Interface Change Management Process as may be modified from time to time
in accordance with the Change Management principles. Certain OSS interfaces described in this
Appendix may be modified, temporarily unavailable or may be phased out after execution of this
Appendix. AT&T MISSOURI shall provide proper notice of interface phase out as required by the
Change Management process.

AT&T MISSOURI and MCIm agree to participate in and abide by resolutions of the Order and
Billing Forum (OBF) and the Telecommunications Industry Forum (TCIF) to establish and conform
to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning.
Neither Party waives its rights as participants in such forums or in the implementation of the
guidelines. To achieve system functionality as quickly as possible, the Parties acknowledge that
AT&T MISSOURI may deploy these interfaces with requirements developed in advance of industry
guidelines.  Thus, subsequent modifications may be necessary to comply with emerging
guidelines consistent with requirements of this Appendix.

MCIm and AT&T MISSOURI are individually responsible for evaluating the risk of developing their
respective systems in advance of guidelines and agree to support their own system modifications
to comply with new requirements. In addition, AT&T MISSOURI has the right to define Local
Service Request (LSR) Usage requirements according to the practices in the OBF Local Service
Ordering Guidelines (LSOG) and to make those changes following Change Management
Guidelines.

MCIm is responsible for obtaining operating system software and hardware to access AT&T
MISSOURI 0SS functions as specified in the document “Competitive Local Exchange Carrier
(CLEC) Operations Support System Interconnection Procedures”, or any other documents or
interface requirements subsequently generated by AT&T MISSOURI for any of its regions.

PRE-ORDER

31

3.2

AT&T MISSOURI will provide access to pre-order functions at parity with what it provides to itself,
its affiliate(s) and/or any other CLEC, to support MCIm pre-ordering and ordering of services via
electronic interfaces. Real time access to pre-order functions that may be developed in the future
will be offered to MCIm to the extent and on the same basis as AT&T MISSOURI provides to itself
or its affiliates and/or any other CLEC. The Parties acknowledge that ordering requirements
necessitate the use of current, real time pre-order information to accurately build service orders, to
permit MCIm to serve its End Users. The following lists represent pre-order functions that are
available to MCIm so that MCIm order requests may be created to comply with AT&T MISSOURI's
region-specific ordering requirements.

Pre-ordering information either manually or electronically for Resale and UNES includes but is not
limited to:
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Feature/Service Availability

3.2.1.1 Feature Inquiry provides AT&T MISSOURI with feature and service availability
by WTN, NPA/NXX, and CLLI Code (as applicable).

3.2.1.2 PIC/LPIC Inquiry provides AT&T MISSOURI Primary Interexchange Carrier
(PIC) options for intraLATA toll and interLATA toll.

Customer Service Information - CSI Inquiry

3.2.2.1 Access to AT&T MISSOURI retail or resold CPNI and account information for
pre-ordering will include: billing name, service address, billing address, service
and feature subscription, directory listing information, long distance carrier
identity, and pending service order activity. CLEC agrees that CLEC's
representatives will not access the information specified in this subsection until
after the End User authorizes the release of CPNI in compliance with the
conditions as described in sections 2.5 and 2.6 of this Appendix.

Telephone Number Inquiry

3.2.3.1 AT&T MISSOURI provides a Telephone Number Reservation Inquiry and a
Cancel Reservation function.

Scheduling Inquiry/Availability

3.24.1 Due Date Inquiry provides next available dates for the End User (where
available).

3.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required.
Address Validation Inquiry

3.25.1 AT&T MISSOURI provides address validation function.

The following are Pre-Order functions specific to UNEs

331

3.3.2

Loop Pre-Qualification and Loop Qualification Inquiry

3.3.1.1 AT&T MISSOURI provides pre-order loop qualification information specific to
DSL capable and Line Shared UNE loops consistent with the XDSL and
Advanced Services OSS Plan of Record filed 4/3/00 and approved by FCC on
12/22/00.

Common Language Location Indicator (CLLI) Inquiry

3.3.2.1 AT&T MISSOURI provides CLLI code inquiry function.
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Connecting Facility Assignment (CFA) Inquiry
3.3.3.1 AT&T MISSOURI provides a CFA inquiry function.
Network Channel/Network Channel Interface (NC/NCI) Inquiry

3.34.1 AT&T MISSOURI provides a NC/NCI inquiry function.

34 Electronic Access to Pre-Order Functions

34.1

Resale and UNE Pre-order Interface Availability

3.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface available in
AT&T MISSOURI to provide the pre-ordering functions listed in sections 3.2 and
3.3. Enhanced Verigate is accessible via a web-based Toolbar.

3.4.1.2 An industry standard EDI/CORBA Pre-ordering Gateway is provided by AT&T
MISSOURI. This pre-ordering gateway supports two structural protocols, EDI
and CORBA, as recommended by the technical industry committees.
EDI/CORBA, is the 13-state uniform pre-order application-to-application
interface that can be integrated with the CLEC's own negotiation system and
that supports both Resale services and UNEs.

35 Other Pre-order Function Availability

351

352

Where pre-ordering functions are not available electronically, CLEC will manually request
this information from the LSC, dependent on operating region, for inclusion on the service
order request.

Data Validation Files are available for the purpose of providing requesting CLECs with an
alternate method of acquiring pre-ordering information that is considered relatively static.
Upon request, AT&T MISSOURI will provide CLECs with any of the following Data
Validation Files via Connect: Direct, CD-ROM, or downloadable via the pre-order GUI —
Enhanced Verigate. Due to its size, the Street Address Guide (SAG) will be available
only via Connect:Direct, and CD-ROM.

3.5.2.1 Data Validation Files:
3.5.2.1.1 SAG (Street Address Guide)
3.5.2.1.2 Feature/Service Availability by Switch
3.5.2.1.3 Directory Names
3.5.2.1.4 Class of Service Codes
3.5.2.1.5 USOC (Universal Service Order Codes)
3.5.2.1.6 Community Names
3.5.2.1.7 Yellow Page Headings
3.5.2.1.8 PIC/LPIC (InterLATA/IntraLATA).
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ORDERING/PROVISIONING

41

4.2

4.3

4.4

4.5

AT&T MISSOURI shall provide, through electronic interfaces, provisioning and premises visit
installation support for coordinated scheduling, status, and dispatch.

AT&T MISSOURI will provide electronic access to ordering functions to support MCIm provisioning
of services provided herein as described below. Real time access to ordering functions will be
made available to MCIm at parity with what AT&T MISSOURI provides to itself or its affiliate(s)
and/or any other CLEC. Intervals for Performance Measurements will be as defined in Appendix
Performance Measurements. To order Resale services and UNEs, MCIm will format the service
request to identify what features, services, or elements it wishes AT&T MISSOURI to provision in
accordance with AT&T MISSOURI ordering requirements.

Resale and UNE Service Order Request Ordering System:

4.3.1 AT&T MISSOURI makes available to MCIm an Electronic Data Interchange (EDI)
application-to-application interface for transmission of MCIm Local Service Requests
(LSR) formats as defined in the AT&T 13-STATE Local Service Order Requirements
(LSOR). In ordering and provisioning of Resale Services or UNEs, MCIm and AT&T
MISSOURI will utilize industry guidelines developed by OBF and TCIF to transmit data
based upon AT&T MISSOURI Resale and unbundled Network Elements ordering
requirements in accordance with Uniform POR. In addition, Local Number Portability
(LNP) will be ordered consistent with the OBF LSR and EDI process.

4.3.2 For AT&T MISSOURI, web-based LEX is the 13-state uniform ordering GUI interface that
provides access to the uniform ordering functions for Resale Services and UNEs. Web-
based LEX is accessible via a web-based Toolbar.

4.3.3 In ordering and provisioning Unbundled Dedicated Transport and local interconnection
trunks, MCIm and AT&T MISSOURI will utilize industry ASR guidelines developed by
OBF based upon AT&T MISSOURI ordering requirements.

Provisioning for Resale Services and UNEs in AT&T MISSOURI: AT&TMISSOURI will provision
Resale services and | UNEs as detailed in MCIm order requests. Electronic access to status on
such orders will be provided via the following electronic interfaces:

441  For EDI ordering, AT&T MISSOURI provides MCIm, and MCIm uses, an EDI interface for
transferring and receiving orders, Firm Order Confirmation (FOC), Service Order
Completion (SOC), and, as available, other provisioning data and information (e.g.,
jeopardies and rejects).

442 For AT&T MISSOURI, Order Status and Provisioning Order Status functionality is
provided through the Enhanced Verigate interface which will allow CLEC to check service
order status.

‘As is migrations” (meaning, a Local Service Request that seeks to convert the End User

Customer with whatever array of services he or she currently has) shall only be permitted for
Resale.
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MAINTENANCE/REPAIR

51 Real time electronic interfaces are accessible in AT&T MISSOURI to place and check the status of

trouble reports for both Resale and UNE. Upon request, MCIm may access these functions via the
following methods:

5.1.1 In AT&T MISSOURI, Electronic Bonding Trouble Administration-GUI (EBTA-GUI) allows
MCIm to issue trouble tickets, view status, and view trouble history on-line. AT&T
MISSOURI shall provide an Estimated Time To Repair (ETTR) on all trouble reports at
parity with what it provides its affiliates, its retail customers and other CLECs.

5.1.2 In AT&T MISSOURLI, Electronic Bonding Trouble Administration (EBTA) is an application-
to-application interface that is available for trouble report submission and status updates.
This EBTA conforms to ANSI guidelines T1:227:1995 and T1.228:1995, Electronic
Communications Implementation Committee (ECIC) Trouble Report Format Definition
(TFRD) Number 1 as defined in ECIC document ECIC/TRA/95-003, and all guidelines
referenced within those documents, as mutually agreed upon by MCIm and in AT&T
MISSOURI. Functions currently implemented will include Enter Trouble, Request Trouble
Report Status, Add Trouble Information, Modify Trouble Report Attributes, Trouble Report
Attribute Value Change Notification, and Cancel Trouble Report, as explained in 6 and 9
of ANSI T1.228:1995. MCIm and AT&T MISSOURI will exchange requests over a
mutually agreeable X.25-based network.

BILLING

6.1

6.2

For Resale Services in AT&T MISSOURI, MCIm may elect to receive Bill Plus™, an electronic
version of its bill, as described in, and in accordance with AT&T MISSOURI's Local Exchange
Tariff. For Resale Services in AT&T CALIFORNIA, MCIm may elect to receive Custom Billing
Disk/CD Bill. Custom Billing Disk/CD Bill provides an electronic bill with the same information as a
paper bill along with various reporting options. Electronic access to billing information for Resale
Services will also be available via the following interfaces:

6.1.1  MCIm may receive a Usage Extract Feed electronically in AT&T MISSOURI. On a daily
basis, this feed provides information on the usage billed to its accounts for resale
services in the industry standardized Exchange Message Interface (EMI) format.

6.1.2 AT&T MISSOURI shall provide local disconnect report records via the EDI 836
transaction set.

6.1.3  In AT&T MISSOURI, MCIm may also view billing information through the Bill Information
interface. Bill Information will be accessible via AT&T MISSOURI's Classic Toolbar. The
billing for UNE will be in standard CABS/BOS format. .

Electronic access to billing information for UNEs will also be available via the following interfaces:

6.2.1 AT&T MISSOURI makes available to MCIm a local bill data tape to receive data in an

electronic format from its CABS database. The local bill data tape contains the same
information that would appear on MCIm'’s paper bill.
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6.2.2 MCIm may receive a Usage Extract Feed electronically in AT&T MISSOURI. On a daily
basis, this feed provides information on the usage billed to its accounts for UNE in the
industry standardized Exchange Message Interface (EMI) format.

6.2.3 In AT&T MISSOURI (only), MCIm may also view billing information through the Bill
Information interface. Bill information will be accessible via AT&T MISSOURI's Classic
Toolbar.

6.2.4 MCIm may receive a uniform loss notification via EDI 836 transaction or via the uniform
GUI interface, WebLEX. For UNEs this loss notification indicates when MCIm’'s End
Users, utilizing AT&T MISSOURI ports, change their Competitive Local Exchange Carrier.

AT&T MISSOURI shall provide timely notice of customer migrations of MCIm to AT&T MISSOURI
or from MCIm to another carrier via an electronic line loss report where available, or a manual
report when an electronic report is not available.

REMOTE ACCESS FACILITY

7.1

7.2

7.3

7.4

MCIm must access OSS interfaces via a MCIm Remote Access Facility. For AT&T MISSOURI,
MCIm may use the applicable RAF to access AT&T OSS interfaces. Connection to these remote
access facilities will be established via a “port” either through dial-up or direct connection as
described in Section 7.2. MCIm may utilize a port to access AT&T MISSOURI's OSS interfaces to
perform the supported functions in any AT&T states where MCIm has executed an Appendix OSS.
OSS applications that are accessible through the Internet will also go through a secured Remote
Access Facility.

For AT&T MISSOURI, MCIm may use three types of access: Switched, Private Line, and Frame
Relay. For Private Line and Frame Relay “Direct Connections,” MCIm shall provide its own router,
circuit, and two Channel Service Units/Data Service Units (CSU/DSU). The demarcation point
shall be the router interface at the LRAF, SRAF, ARAF, and/or PRAF. Switched Access “Dial-up
Connections” require MCIm to provide its own modems and connection to the LRAF, PRAF, SRAF
and ARAF. MCIm shall pay the cost of the call if Switched Access is used. Connections via the
Public Internet require CLEC to connect to an ISP of their choice and use one of the HTTPS URLs
associated with access to AT&T MISSOURI OSS via the public internet.

For AT&T MISSOURI, MCIm shall use TCP/IP to access AT&T MISSOURI OSS via the LRAF,
ARAF, SRAF, and the PRAF. In addition, MCIm shall have at a minimum of one valid Internet
Protocol (IP) network address per region. MCIm shall maintain user-ids/passwords for accessing
an AT&T MISSOURI OSS on MCIm'’s behalf under the AT&T block ID program.

For AT&T MISSOURI, MCIm shall attend and participate in implementation meetings to discuss
MCIm LRAF/PRAF/ARAF/SRAF access plans in detail and schedule testing of such connections.

DATA CONNECTION SECURITY REQUIREMENTS

8.1

MCIm agrees that interconnection of MCIm data facilities with AT&T MISSOURI data facilities for
access to OSS will be in compliance with AT&T’'s Competitive Local Exchange Carrier (CLEC)
Operations Support System Interconnection Procedures document current at the time of initial
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connection to a RAF. The following additional terms in this Section govern direct and dial up
connections between MCIm and the PRAF, LRAF, ARAF and SRAF for access to OSS Interfaces.

8.2 Joint Security Requirements

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

Both Parties will maintain accurate and auditable records that monitor user authentication
and machine integrity and confidentiality (e.g., password assignment and aging,
chronological logs configured, system accounting data, etc.)

Both Parties shall maintain accurate and complete records detailing the individual data
connections and systems to which they have granted the other Party access or interface
privileges. These records will include, but are not limited to, user ID assignment, user
request records, system configuration, time limits of user access or system interfaces.
These records should be kept until the termination of this Agreement or the termination of
the requested access by the identified individual. Either Party may initiate a compliance
review of the connection records to verify that only the agreed to connections are in place
and that the connection records are accurate.

Each Party shall notify the other party immediately, whenever its current user id or system
access request is no longer approved or considered authorized for access.

Both Parties shall use an industry standard virus detection software program at all times.
The Parties shall immediately advise each other by telephone upon actual knowledge
that a virus or other malicious code has been transmitted to the other Party.

All physical access to equipment and services required to transmit data will be in secured
locations. Verification of authorization will be required for access to all such secured
locations. A secured location is where walls and doors are constructed and arranged to
serve as barriers and to provide uniform protection for all equipment used in the data
connections which are made as a result of the user’s access to either the MCIm or AT&T
MISSOURI network. At a minimum, this shall include: access doors equipped with card
reader control or an equivalent authentication procedure and/or device, and egress doors
which generate a real-time alarm when opened and which are equipped with tamper
resistant and panic hardware as required to meet building and safety standards.

Both Parties shall maintain accurate and complete records on the card access system or
lock and key administration to the rooms housing the equipment utilized to make the
connection(s) to the other Party’'s network. These records will include management of
card or key issue, activation or distribution and deactivation.

8.3 Additional Responsibilities of Both Parties

8.3.1

Modem/DSU Maintenance And Use Policy: To the extent the access provided hereunder
involves the support and maintenance of MCIm equipment on AT&T MISSOURI’
premises, such maintenance will be provided under the terms of the Competitive Local
Exchange Carrier (CLEC) Operations Support System Interconnection Procedures
document cited above.
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Monitoring: Each Party will monitor its own network relating to any user's access to the
Party’'s networks, processing systems, and applications. This information may be
collected, retained, and analyzed to identify potential security risks without notice. This
information may include, but is not limited to, trace files, statistics, network addresses,
and the actual data or screens accessed or transferred.

Each Party shall notify the other Party's security organization immediately upon initial
discovery of actual or suspected unauthorized access to, misuse of, or other “at risk”
conditions regarding the identified data facilities or information. Each Party shall provide a
specified point of contact. If either Party suspects unauthorized or inappropriate access,
the Parties shall work together to isolate and resolve the problem.

In the event that one Party identifies inconsistencies or lapses in the other Party’s
adherence to the security provisions described herein, or a discrepancy is found,
documented, and delivered to the non-complying Party, a corrective action plan to
address the identified vulnerabilities must be provided by the non-complying Party within
thirty (30) calendar days of the date of the identified inconsistency. The corrective action
plan must identify what will be done, the Party accountable/responsible, and the proposed
compliance date. The non-complying Party must provide periodic Status reports
(minimally monthly) to the other Party's security organization on the implementation of the
corrective action plan in order to track the work to completion.

In the event there are technological constraints or situations where either Party's
corporate security requirements cannot be met, the Parties will institute mutually agreed
upon alternative security controls and safeguards to mitigate risks.

All network-related problems will be managed to resolution by the respective
organizations, MCIm or AT&T MISSOURI, as appropriate to the ownership of a failed
component. As necessary, MCIm and AT&T MISSOURI will work together to resolve
problems where the responsibility of either Party is not easily identified.

Information Security Policies And Guidelines For Access To Computers, Networks and Information
By Non-Employee Personnel:

8.4.1

8.4.2

Information security policies and guidelines are designed to protect the integrity,
confidentiality and availability of computers, networks and information resources. This
Section summarizes the general policies and principles for individuals who are not
employees of the Party that provides the computer, network or information, but have
authorized access to that Party's systems, networks or information. Questions should be
referred to MCIm or AT&T MISSOURI, respectively, as the providers of the computer,
network or information in question.

It is each Party’s responsibility to notify its employees, contractors and vendors who will
have access to the other Party's network, on the proper security responsibilities identified
within this Attachment. Adherence to these policies is a requirement for continued access
to the other Party’s systems, networks or information. Exceptions to the policies must be
requested in writing and approved by the other Party’s information security organization.
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General Policies

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

Each Party’s resources are for approved business purposes only.

Both Parties will monitor access to OSS systems and will promptly notify the other Party's
designated personnel if it discovers any unauthorized access for security breach to the
0SS systems. In the event of such unauthorized access or breach the Parties will work
cooperatively to investigate, minimize and take corrective actions. Each Party will be
responsible for paying its own cost of investigation. Each Party may exercise at any time
its right to take appropriate action should unauthorized or improper usage be discovered.

Individuals will only be given access to resources that they are authorized to receive and
which they need to perform their job duties. Users must not attempt to access resources
for which they are not authorized.

Authorized users must not develop, copy or use any program or code which circumvents
or bypasses system security or privilege mechanism or distorts accountability or audit
mechanisms.

Actual or suspected unauthorized access events must be reported immediately to each
Party's security organization or to an alternate contact identified by that Party. Each
Party shall provide its respective security contact information to the other.

User Identification

8.6.1  AT&T MISSOURI will utilize a process whereby blocks of user-ids will be established by
AT&T MISSOURI and then self-administered by MCI.  MCI will follow the user id
processes and guidelines as outlined in the Competitive Local Exchange Carrier (CLEC)
Operations Support System Interconnection Procedures.

8.6.2  Intentionally Omitted.

8.6.3  User ids will be revalidated on a periodic basis, as required. Revalidation will also be
necessary as business needs change.

User Authentication

8.7.1  Users will usually be authenticated by use of a password. Strong authentication methods
(e.g. one-time passwords, digital signatures, etc.) may be required in the future.

8.7.2  Passwords must not be stored in script files.

8.7.3  Passwords must be entered by the user in real time.

8.7.4  Passwords must be at least 6-8 characters in length, not blank or a repeat of the user id;

contain at least one letter, and at least one number or special character must be in a
position other than the first or last one. This format will ensure that the password is hard
to guess. Most systems are capable of being configured to automatically enforce these
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requirements. Where a system does not mechanically require this format, the users must
manually follow the format.

Systems will require users to change their passwords regularly (usually every 31 days).

Systems are to be configured to prevent users from reusing the same password for 6
changes/months.

Personal passwords must not be shared. A user who has shared his password is
responsible for any use made of the password.

Access and Session Control

8.8.1  Destination restrictions will be enforced at remote access facilities used for access to
OSS Interfaces. These connections must be approved by each Party’s corporate security
organization.

8.8.2  Terminals or other input devices must not be left unattended while they may be used for
system access. Upon completion of each work session, terminals or workstations must
be properly logged off.

User Authorization

8.9.1 On the destination system, users are granted access to specific resources (e.g.

databases, files, transactions, etc.). These permissions will usually be defined for an
individual user (or user group) when a user id is approved for access to the system.

Software And Data Integrity

8.10.1

8.10.2

8.10.3

Each Party shall use a comparable degree of care to protect the other Party’s software
and data from unauthorized access, additions, changes and deletions as it uses to
protect its own similar software and data. This may be accomplished by physical security
at the work location and by access control software on the workstation.

Unauthorized use of copyrighted software is prohibited on each Party’s corporate
systems that can be access through the direct connection or dial up access to OSS
Interfaces.

Proprietary software or information (whether electronic or paper) of a Party shall not be
given by the other Party to unauthorized individuals. When it is no longer needed, each
Party’s proprietary software or information shall be returned by the other Party or
disposed of securely. Paper copies shall be shredded. Electronic copies shall be
overwritten or degaussed.

Monitoring And Audit

8.11.1

To deter unauthorized access events, a warning or no trespassing message will be
displayed at the point of initial entry (i.e., network entry or applications with direct entry
points). One example of this end user customer warning banner message may be:
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"This is a (AT&T MISSOURI or MCIm) system restricted to Company official business and
subject to being monitored at any time. Anyone using this system expressly consents to
such monitoring and to any evidence of unauthorized access, use, or modification being
used for criminal prosecution.”

8.11.2  After successful authentication, each Party will track the last logon date/time and the
number of unsuccessful logon attempts. The user is responsible for reporting
discrepancies.

9. OPERATIONAL READINESS TESTING (ORT) FOR ORDERING/PROVISIONING AND REPAIR/
MAINTENANCE INTERFACES

9.1 At either Party’s request and prior to live access to interface functionality, the Parties must conduct
Operational Readiness Testing (ORT), which will allow for the testing of the systems, interfaces,
and processes for the OSS functions. ORT will be completed in conformance with agreed upon
processes and implementation dates.

10. TRAINING
10.1 AT&T MISSOURI shall train MCIm’s trainers in the use of AT&T MISSOURI's OSS systems and

processes. Training will be provided for all preordering, ordering and provisioning, maintenance and
repair, billing, miscellaneous services, and any other area, function or support system as provided
for elsewhere in this Appendix, as requested by MCIm. Charges as specified below will apply for
each class. Information and materials provided to MCIm must include, at a minimum, operational
and procedural information, and AT&T MISSOURI specific system accessfinterface instruction.
Classes are train-the-trainer format to enable MCIm to devise its own course work for its own
employees. Course descriptions for all available classes by region are posted on the CLEC web site
(http://clec.att.com) in the Customer Education section. CLEC Training schedules by region are also
available on the CLEC web site and are subject to change, with class lengths varying. Prior to live
GUI or other system usage by MCim, MCIm must complete user education classes for any AT&T
MISSOURI provided interfaces that affect the AT&T MISSOURI network.

Training Rates

5day 45day 4day 35day 3day 25day 2day 15day 1lday 1/2day
class class class class class class class class class class

1 to 5 students
6 students

7 students

8 students

9 students

10 students

11 students

12 students

$4,050 $3,650 $3,240 $2,835 $2430 $2,025 $1,620 $1215  $810  $405
$4,860 $4,380 $3,890 $3,402 $2915 $2430 $1,945 $1455  $970  $490
$5,670 $5100 $4,535 $3969 $3,400 $2,835 $2270 $1,705 $1,135  $570
$6,480 $5,830 $5,185 $4,536 $3,890 $3240 $2,590 $1,950 $1,300  $650
$7,290 $6,570 $5,830 $5103 $4,375 $3,645 $2915 $2,190 $1,460  $730
$8,100 $7,300 $6,480 $5670 $4,860 $4,050 $3,240 $2,430 $1,620  $810
$8,010 $8,030 $7,130 $6,237 $5345 $4455 $3565 $2,670 $1,780  $890
$9,720 $8,760 $7,780 $6,804 $5830 $4,860 $3,890 $2,920 $1,945  $970

10.2

A separate agreement will be required as a commitment to pay for a specific number of MCIm
students in each class. MCIm agrees that charges will be billed by AT&T MISSOURI and MCIm
payment is due in accordance with the billing provisions in the General Terms and Conditions.
MCIm agrees that personnel from other competitive Local Service Providers may be scheduled into
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any AT&T MISSOURI offered-class, to fill any additional seats for which any CLEC has not
contracted. Class availability is first-come, first served with priority given to CLECs who have not yet
attended the specific class.

Class dates will be based upon MCIm requests and AT&T MISSOURI availability.

If MCIm cancels a scheduled class less than two weeks' prior to the scheduled start date, MCIm
shall pay a cancellation fee consisting of the cost of the class less the cost of teaching materials.
Should AT&T MISSOURI cancel a class for which MCIm is registered less than one week prior to the
schedule start date of that class, AT&T MISSOURI will waive the charges for the rescheduled class
for the registered students. MCIm agrees to provide to AT&T MISSOURI completed registration
forms for each student no later than one week prior to the scheduled training class.

MClIm agrees that MCIm personnel attending classes are only to utilize training databases presented
to them in class. Attempts to access any other AT&T MISSOURI or AT&T system are strictly
prohibited.

MClIm further agrees that training material, manuals and instructor guides can be duplicated only for
internal use for the purpose of training employees to utilize the capabilities of AT&T MISSOURI's
0SS in accordance with this Appendix and are "Confidential Information” subject to the terms,
conditions and limitations of General Terms and Conditions.

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS

111

11.2

11.3

The Parties agree that MCIm'’s use of a Service Bureau Provider to access AT&T MISSOURI" OSS
shall be subject to the requirements of this Section. For purposes of this Section, Service Bureau
Provider means a third party that has been engaged by MCIm to act on MCIm's behalf for
purposes of providing a means of access to AT&T MISSOURI's OSS application-to-application
interfaces via a dedicated connection over which multiple CLECs' local service transactions are
transported.

AT&T MISSOURI shall allow MCIm to access its OSS via a Service Bureau Provider under the
following terms and conditions.

Notwithstanding any language in this Agreement regarding access to OSS to the contrary, MCIm
shall be permitted to access AT&T MISSOURI OSS via a Service Bureau Provider as follows:

11.3.1 MCIm shall be permitted to access AT&T MISSOURI application-to-application OSS
interfaces, via a Service Bureau Provider where MCIm has entered into a relationship
with such Service Bureau Provider and the Service Bureau Provider has entered into an
appropriate arrangement acceptable to AT&T MISSOURI to allow Service Bureau
Provider to establish access to and use of AT&T MISSOURI's OSS.

11.3.2 MCIm’s use of a Service Bureau Provider shall not relieve MCIm of the obligation to abide
by all terms and conditions of this Agreement. MCIm must ensure that its Service Bureau
Provider properly performs all OSS obligations of MCIm under this Agreement which
MClm delegates to Service Bureau Provider.
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11.3.3 MCIm shall provide notice in accordance with the notice provisions of the general terms
and conditions of this Agreement whenever it intends to use a Service Bureau Provider to
access AT&T MISSOURI's application-to-application OSS interfaces or when MCIm
intends to cease using a Service Bureau Provider to access AT&T MISSOURI
application-to-application OSS interfaces. Provided that AT&T MISSOURI has not
previously established a connection with a particular Service Bureau Provider, AT&T
MISSOURI shall have a reasonable transition time, not to exceed sixty (60) days to
establish a connection to a Service Bureau Provider once MCIm provides notice.

When MCIm accesses AT&T MISSOURI's OSS using a Service Bureau Provider, the
measurement of AT&T MISSOURI's performance shall not include Service Bureau Provider's
processing, availability or response time.

12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY

12.1

To the extent AT&T MISSOURI seeks to recover applicable costs, if any, associated with OSS
System Access and Connectivity, AT&T MISSOURI shall not be foreclosed from seeking recovery
of such costs via negotiation, arbitration, or generic proceeding during the term of this agreement.
Any Commission approved rates to recover costs associated with OSS system access and
connectivity shall be incorporated in this Agreement in accordance with the process established in
Section 1.5 of Appendix Pricing.
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INTRODUCTION

11

This Appendix sets forth the terms and conditions for Operator Services (OS) provided by AT&T
MISSOURI to MCIm. The terms and conditions for Operator Services being provided for MCIm's
resale end user customers are set forth in Appendix Resale.

SERVICES
2.1 General

211 AT&T MISSOURI shall ensure that MCIm end user customers have the capability to dial
the same telephone numbers to access AT&T MISSOURI Operator Service that AT&T
MISSOURI end user customers dial to access AT&T MISSOURI Operator Service.

2.1.2  AT&T MISSOURI shall provide Operator Services in accordance with the terms and
conditions herein, unless AT&T MISSOURI provides MCIm with customized routing as
defined in Appendix UNE

2.2 Operator Services
2.2.1  If Customized Routing is not provided and MCIm requests unbundled Operator Services,

AT&T MISSOURI shall provide nondiscriminatory access to all of its Operator Services,
including, but not limited to, the following Operator Service capabilities:

2211 AT&T MISSOURI shall complete 0+ and O- dialed local calls.
2212 AT&T MISSOURI shall complete 0+ intraLATA toll calls.

2213 AT&T MISSOURI shall complete calls that are billed to a calling card and
MClIm shall designate the acceptable types of special billing.

2214 AT&T MISSOURI shall complete person-to-person calls.
2215 AT&T MISSOURI shall complete collect calls.

2216 AT&T MISSOURI shall provide the capability for callers to bill to a third party
and shall complete such calls.

2.2.1.7 AT&T MISSOURI shall complete station-to-station calls.
2218 AT&T MISSOURI shall process BLV/BLVI requests.

2219 AT&T MISSOURI shall refer emergency call trace requests to the
appropriate call center or agency.

2.2.1.10 AT&T MISSOURI shall process O0-dialed operator-assisted Directory
Assistance calls.
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AT&T MISSOURI shall route 0-local traffic directly to a "live" operator team.

AT&T MISSOURI shall provide caller assistance services to MCIm's
disabled end user customers in the same manner that AT&T MISSOURI
provides caller assistance services to its disabled end user customer.

AT&T MISSOURI shall also provide general assistance such as information
about rates, area codes, references to conference call services, and
answering other miscellaneous inquiries, to the same extent provided to
AT&T MISSOURI end user customers.

When requested by MCIm’'s end user customer, AT&T MISSOURI shall
provide corrected billing information to MCIm on Operator Services calls
(e.g., without limitation, misdialed or misdirected calls) in the same manner
as provided to AT&T MISSOURI customers.

All Operator Services shall, at a minimum, comply with industry standards.

2.2.2 AT&T MISSOURI shall direct customer inquiries to the customer service center
designated by MCIm.

2.3 Where technically feasible, AT&T MISSOURI will provide the following OS:

2.3.1  Fully Automated Call Processing

Allows the caller to complete a call utilizing equipment without the assistance of an AT&T
MISSOURI operator, hereafter called "Operator.”

2311

2312

AT&T MISSOURI - This allows the caller the option of completing calls
through an Automated Alternate Billing System (AABS). Automated
functions can only be activated from a touch-tone telephone. Use of a
rotary telephone or failure or slow response by the caller to the audio
prompts will bridge the caller to an Operator for assistance.

Intentionally Omitted.

2.3.2  Operator-Assisted Call Processing

2321

Allows the caller to complete a call by receiving assistance from an
Operator.

24 Operator Assisted Calls to Directory Assistance (“OADA")

2.4.1  OADA refers to the situation in which a calling party dials “0" and asks the operator for
Directory Assistance and is automatically transferred to a Directory Assistance operator.
AT&T MISSOURI will offer OADA to calling parties on a nondiscriminatory basis.
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Fully Automated Call Processing - Where technically feasible, AT&T MISSOURI can support the
following fully automated call types as outlined below:

311

3.1.2

Fully Automated Calling Card Service

3111 This service is provided when the caller dials zero (“0”), plus the desired
telephone number and the calling card number to which the call is to be
charged. The call is completed without the assistance of an Operator. An
authorized calling card for the purpose of this Appendix, is one for which
billing validation can be performed.

Fully Automated Collect and Bill to Third Number Services or Mechanized Calling Card
System

3121 The caller dials zero (0) plus the telephone number desired, and selects the
Collect or Bill To Third Number billing option as instructed by the automated
equipment. The call is completed without the assistance of an Operator.

Operator-Assisted Call Processing - Where technically feasible, AT&T MISSOURI will support the
following Operator-assisted call types for MCIm:

321

322

323

324

3.25

3.2.6

Semi-Automated Calling Card Service. A service provided when the caller dials zero (0)
plus the telephone number desired and the calling card number to which the call is to be
charged. The call is completed with the assistance of an Operator. An authorized calling
card for the purpose of this Appendix, is one for which AT&T MISSOURI can perform
billing validation.

Semi-Automated Collect and Bill to Third Number Services. The caller dials zero (0) plus
the telephone number desired, and selects the Collect or Bill To Third Number billing
option as instructed by the automated equipment. The call is completed with the
assistance of an Operator.

Semi-Automated Person-To-Person Service. A service in which the caller dials zero (0)
plus the telephone number desired and asks the Operator for assistance in reaching a
particular person, or a particular PBX station, department or office to be reached through
a PBX attendant. This service applies even if the caller agrees, after the connection is
established, to speak to any party other than the Party previously specified.

Operator Handled Services. Services provided when the caller dials zero (0) for Operator
assistance in placing a sent paid, calling card, collect, third number or person to person
call.

Busy Line Verification. A service in which the Operator, upon request, will check the
requested line for conversation in progress and advise the caller.

Busy Line Interrupt. A service in which the caller asks the Operator to interrupt a

conversation in progress, to determine if one of the Parties is willing to speak to the caller
requesting the interrupt. A Busy Line Interrupt charge applies even if no conversation is
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in progress at the time of the interrupt attempt, or when the Parties interrupted refuse to
terminate the conversation in progress.

3.2.7  Operator Transfer Service. A service in which the local caller requires Operator
Assistance for completion of a call terminating outside the originating LATA.

3.2.8. General Assistance is used to describe those general types of assistance the operator
bureaus of each Party typically provide to each other. General Assistance includes, but
is not limited to, circumstances in which an operator seeks assistance in dialing a number
(e.q., for attempting to dial a number where a ‘no ring’ condition has been encountered)
and emergency assistance.

4, CALL BRANDING

41

4.2

Call Branding is the process by which an Operator, either live or recorded, will identify the OS
provider as being MCIm, audibly and distinctly to the MCIm end user at the beginning of each OS
call. In all cases, AT&T MISSOURI will brand the OS call as directed by MCIm. MCIm will provide
written specifications of its name or announcement to be used by AT&T MISSOURI to create the
recorded branding announcement for its OS calls as outlined in the Operator Services
Questionnaire.

Where not technically feasible or where MCIm does not request branding, AT&T will have the
recorded announcement for such calls play silence instead of a recorded brand. Where
technically feasible and/or available, AT&T MISSOURI will brand OS based upon the criteria
outlined.

421  Where AT&T MISSOURI is only providing OS on behalf of MCim, the calls will be
branded. When the same trunk group is used to provide OS and DA services to MCIm,
calls will be branded at MCIm’s request with the same brand. There may be separate
brands where separate trunk groups are utilized.

42.2  Branding Load Charges

4221 Non-recurring load charges apply per brand, per Operator Assistance
Switch (and per OCN, if multiple OCNs are used) for the establishment of
MCIm specific branding. In addition, a per call “branding” (i.e. recorded
announcement) charge applies for every OS call handled by the automated
recording in the AT&T MISSOURI OS platform.

42.3  Branding charges are included in Appendix Pricing.

o. OPERATOR SERVICES (0OS) RATE/REFERENCE INFORMATION

5.1

If MCIm elects to use OS services where technically feasible and/or available, AT&T MISSOURI
will provide MCIm OS Rate/Reference Information, based upon the criteria outlined below:

511 MCIm will furnish OS Rate and Reference Information in accordance with process
outlined in Operator Services Questionaire (OSQ) posted on AT&T's CLEC online
website thirty (30) calendar days in advance of the date when the OS Services are to be
undertaken.
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512  MCIm will inform AT&T MISSOURI in writing, of any changes to be made to such
Rate/Reference Information fourteen (14) calendar days prior to the effective
Rate/Reference change date. MCIm acknowledges that it is responsible to provide AT&T
MISSOURI updated Rate/Reference Information fourteen (14) calendar days in advance
of when the updated Rate/Reference Information is to become effective.

5.1.3  An initial non-recurring charge will apply per state, per Operator assistance switch for
loading of MCIm's OS Rate/Reference Information. An additional non-recurring charge
will apply per state, per Operator assistance switch for each subsequent change to either
MClm’s OS Services Rate or Reference Information subject to the requirements herein.

52 When an AT&T MISSOURI Operator receives a rate request from an MCIm end user customer,
AT&T MISSOURI will quote the applicable OS rates as provided by MCIm.

INTENTIONALLY OMITTED

6.1 Intentionally Omitted

HANDLING OF EMERGENCY CALLS TO OPERATOR

7.1

To the extent MCIm's NXX encompasses multiple emergency agencies, AT&T MISSOURI agrees
to ask the caller for the name of his/her community and to transfer the caller to the appropriate
emergency agency for the caller's area. MCIm must provide AT&T MISSOURI with the correct
information to enable the transfer as required by the OSQ. MCIm will also provide default
emergency agency numbers to use when the customer is unable to provide the name of his/her
community. When the assistance of another Carrier's operator is required, AT&T MISSOURI will
attempt to reach the appropriate operator if the network facilities for Inward Assistance exist.

RESPONSIBILITIES OF THE PARTIES

8.1

8.2

8.3

MCIm will provide AT&T MISSOURI at least thirty (30) days notice prior to any significant change
in service levels for Operator Services under this Appendix.

MCIm will be responsible for providing the equipment and facilities necessary for signaling and
routing calls with Automatic Number Identification (ANI) to each AT&T MISSOURI Operator
assistance switch. Should MCIm seek to obtain Interexchange OS from AT&T MISSOURI, MCIm
is responsible for ordering the necessary facilities under the appropriate Interstate or Intrastate
Access Service Tariffs. Nothing in this Agreement in any way changes the manner in which an
Interexchange Carrier obtains access service for the purpose of originating or terminating
Interexchange traffic.

8.2.1  Facilities necessary for the provision of OS shall be provided by the Parties hereto, using
standard trunk traffic engineering procedures to insure that the objective grade of service
is met. Each Party shall bear the costs for its own facilities and equipment.

MCIm understands and acknowledges that before live traffic can be passed, MCIm is responsible
for obtaining and providing to AT&T MISSOURI, default emergency agency numbers.
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8.4 AT&T MISSOURI shall make available service enhancements on a nondiscriminatory basis as
soon as such enhancements are available to AT&T MISSOURI, its affiliate and all other CLECs.
AT&T MISSOURI shall communicate official information to MCIm via its accessible letter
notification process.  This process covers a variety of subjects, including updates on
products/services promotions, deployment of new products/services, modification and price
changes to existing products/services, cancellation or retirement of existing products/services and
operational issues.

8.5 AT&T MISSOURI shall provide MCIm with Operator Services equal in quality to those which
provides to other CLECs and itself. Service quality must comply with all federal, state and local
requirements, and must be at Parity.

8.6 MCIm will furnish to AT&T MISSOURI a completed OSQ, thirty (30) calendar days in advance of
the date when the OS are to be undertaken. MCIm will provide AT&T MISSOURI updates to the
0SQ fourteen (14) calendar days in advance of the date when changes are to become effective.
AT&T MISSOURI shall adequately staff its operator work force.

METHODS AND PRACTICES

9.1 AT&T MISSOURI will provide OS to MCIm's end user customers in accordance with AT&T
MISSOURI OS methods and practices that are in effect at the time the OS call is made, unless
otherwise agreed in writing by both Parties.

PRICING

10.1  The prices at which AT&T MISSOURI agrees to provide MCIm with OS are contained in the
applicable Appendix Pricing.

MONTHLY BILLING

11.1  AT&T MISSOURI will accumulate and provide MCIm such data as necessary for MCIm to bill its
end user customers.

INDEMNIFICATION

12.1  The provisions set forth in the General Terms and Conditions of this Agreement, including but not
limited to those relating to limitation of liability and indemnification, shall govern the Parties'
performance under this Appendix including arising from the disclosure of telephone numbers,
addresses, or names associated with the telephone called or telephone used to call AT&T
MISSOURI's Operator Services.

TERMINATION OF SERVICE
13.1  MCIm may terminate use of AT&T MISSOURI's Operator Services any time after MCIm has used

such Operator Services for the twelve (12) month minimum period upon ninety (90) days advance
written notice to AT&T MISSOURI, inclusive of the notice period.
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ATTACHMENT 16: Performance Measurements

This Attachment 16: Performance Measurements sets forth the terms and conditions under which AT&T
Missouri will report performance to MCIm and compare that performance to AT&T Missouri' own performance or
benchmark criteria, whichever is applicable. Enforcement measures through liquidated damages for failure to meet
certain performance measures, set forth in this Attachment, are agreed upon in the Performance Remedy Plan
included in a separate agreement of the Parties (Performance Remedy Plan Agreement).

1 Performance Data

11

AT&T Missouri agrees to provide MCIm a monthly report of performance for the performance
measures listed in Appendix Performance Measurements Business Rules. AT&T Missouri will
collect, analyze, and report performance data for these measures in accordance with AT&T
Missouri' Performance Measurement Business Rules, as approved by the Missouri Public Service
Commission (the “Commission” or “PSC"). Both the performance measures and the business rules
are subject to modification in accordance with Section 3.0.

2 Compliance

2.1

For purposes of this Attachment, performance results (whether in the form of means, percentages,
or rates) will be measured in a single month for the same measurement at equivalent levels of
disaggregation, for both AT&T Missouri (or its affiliate purchasing the same service from AT&T
under an ICA) and MCIm. Compliance will be determined separately for each MCIm and
disaggregation level, based on statistical tests or by direct comparison with an established
standard (benchmark), as defined in the Performance Remedy Plan Agreement.

3 Evaluation

3.1

3.2

3.3

A workshop and/or conference shall be organized and held annually for the purpose of evaluating
the existing performance measures and determining whether any measures should be deleted,
modified or any new measures added. Provided however, no new measures shall be added which
measures activities already governed by existing measures. MCIm may actively participate in this
annual workshop with AT&T Missouri, other MCIm's, and Commission representatives.

As provided in the Performance Remedy Plan Agreement, no changes to remedies/liquidated
damages (remedies) or any other term or condition of this Attachment affecting remedies, including
but not limited to the level of remedies to be paid by AT&T Missouri and the application of a
benchmark, shall be made except by the consent of the Parties only and shall not be effective until
and memorialized in an amendment to the Performance Remedy Plan Agreement. Except as
otherwise provided in the Performance Remedy Plan Agreement, neither Party shall have a right to
seek Missouri Public Service Commission jurisdiction or intervention to address any issues
affecting remedies. Any dispute concerning remedies or modification to the current remedy plan
shall be resolved pursuant to the dispute resolution provisions of that separate agreement.

MCIm and AT&T Missouri will consult with one another and attempt in good faith to resolve any
issues regarding the accuracy or integrity of data collected, generated, and reported pursuant to
this Attachment. In the event that MCIm requests such consultation and the issues raised by
MCIm have not been resolved within 45 days after MCIm’s request for consultation, then AT&T
Missouri will allow MCIm to have an independent audit conducted, at MCIm’s expense, of AT&T
Missouri’ performance measurement data collection, computing, and reporting processes. In the
event the subsequent audit reinforces the problem identified during the 45 day consultation period
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or if any new problem is identified, AT&T Missouri shall reimburse the MCIm any expense incurred
for such audit. MCIm may not request more than one audit per twelve calendar months under this
section.

General Assessments Payable to the Missouri State Treasury:

41

4.2

43

Reports

5.1

5.2

5.3

If AT&T Missouri fails to submit performance reports by the last business day of the month, the
following assessments apply unless excused for good cause by the Commission:

If no reports are filed, $5,000 per day past the last business day of the month;

If incomplete reports are filed, $1,000 per day for each measurement affected by missing
performance results, subject to a maximum of $5,000.

If AT&T Missouri alters previously reported data to a MCIm, and after discussions with AT&T
Missouri the MCIm disputes such alterations, then the MCIm can request that the Commission
review the submissions and the Commission may take appropriate action. This does not apply to
the limitation stated under the section entitled “Exclusions Limited.”

Assessments under this section will not be included in determining the applicability of the cap in the
Performance Remedy Plan.

MCIm will have access to monthly reports on aggregate MCim liquidated damages paid (credits
issued), performance measures and business rules through an Internet website. The website will
includes individual MCIm data, aggregate MCIm data, and AT&T Missouri’ state aggregate data.

In the event AT&T Missouri misses any measurement for two consecutive months, for each
succeeding violation of that measurement, upon request from a MCIm, AT&T Missouri shall
conduct a joint investigation with the requesting MCIm to identify and resolve the problem in a
cooperative manner. Such corrective action may include additional training, allocation of additional
resources, or modification of AT&T Missouri processes, to the extent appropriate.

AT&T Missouri will not levy a separate charge for provision of the data to MCIm called for under
this Attachment. AT&T Missouri will make raw data available to MCIm via the CRDWS - MCIm
Raw Data Web Site. Raw data for the current period will be posted in detail files for downloading
by the last business day of each month. These files will be available for download for 60 days from
the date of posting, after which the earliest monthly file will be replaced with the raw data file for the
current month. Notwithstanding any other provisions of this Agreement, the Parties agree that
such records will be deemed Proprietary Information.

Business Rules

6.1

Attached hereto, and incorporated herein by reference, are the following Appendices:
Appendix 1: Performance Measurement Business Rules (Version 4.0)
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PERFORMANCE MEASUREMENTS BUSINESS RULES

A. Pre-Ordering/Ordering

1.1. Measurement

Average Response Time for Manual Loop Make-Up Information

Definition:

The average time required to provide manual loop qualification for xDSL capable loops measured in
business days.

Exclusions:

Manual requests for Loop Makeup Information not initiated by the CLEC; however, manual requests
initiated by the LSC as part of the ordering process when no mechanized loop qualification data is available
will be included.

Business Rules:

For a DataGate/EDI/CORBA or EnhancedVerigate initiated request, the start date and time is when the
request is received in the Loop Qual System. The end date and time for the DataGate/EDI/CORBA or
EnhancedVerigate request is when the loop makeup information has either has been e-mailed back to the
CLEC or, if the CLEC does not want email, is available in the Loop Qual System.

For manual requests for Loop Makeup Information initiated by the LSC as part of the ordering process, the
start date and time is the receipt date and time of the good LSR. The end date and time is when the loop
makeup information is available in the Loop Qual System.

AT&T will provide raw data to CLECS in an agreed to format, on a monthly basis, without the need for a
request from a CLEC, until such time as both parties agree it is no longer necessary.

Calculation: Report Structure:
> (Date and Time the Loop Qualification is By CLEC, All CLECs and AT&T or its affiliates
made available to CLEC - Date and Time the (or AT&T acting on behalf of its affiliate).by
CLEC request is received)/Total number of state.
loop qualifications

Disaggregations and Benchmarks:

None | 3 business days (Critical Z does not apply)
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2. Measurement

Percent Responses Received within “X” seconds — OSS Interfaces

Definition:

The percent of responses completed in “x” seconds for pre-order interfaces (EnhancedVerigate, EDI and
CORBA ) by function.

Exclusions:

None

Business Rules:

Timestamps for the uniform interfaces (EnhancedVerigate, EDI and CORBA) are taken at the AT&T Pre-
Order Adapter and do not include transmission time through the xRAF or protocol translation times. The
clock starts on the date/time when the query is received by the AT&T Pre-Order Adapter and stops at the
date/time the AT&T Pre-Order Adapter passes the response back to the interfacing application
(EnhancedVerigate, EDI pre-order or CORBA). The response time is measured only within the published
hours of interface availability as posted on the CLEC on-line website.

For the protocol translation response times, interface input times start at the time the interface receives the
pre-order query request from the CLEC and the end time is when the connection is made to the AT&T Pre-
Order Adapter for processing. Interface output times start when the interface receives the response
message back from AT&T Pre-Order Adapter and the end time is when the message is sent to the CLEC.

If the CLEC accesses AT&T systems using a Service Bureau Provider, the measurement of AT&T's
performance does not include Service Bureau Provider processing, availability or response time.

Calculation: Report Structure:
(# of responses within each time interval + Reported on a CLEC, all CLECs, and AT&T affiliate
total responses) * 100 where applicable (or AT&T acting on behalf of its
affiliate), by interface, by state.

Disaggregations and Benchmark:

Overall transactions returned within required interval. Benchmark 95%
Does not include Protocol Translation times as noted below.

No damages will apply to the Protocol Translation Times for EDI and EnhancedVerigate. (Note —
Nonuniform DataGate/EDI/CORBA have been eliminated from PM #2 due to the elimination of this
interface.) (Critical Z does not apply)

All measurements below will be reported on a diagnostic basis.

Measurement EnhancedVerigate, EDI and CORBA

Address Verification 95% in <= 10 seconds

Telephone Number Assignment (includes random 95% in <= 10 seconds
inquiry, reservation, confirmation and cancellation

transactions)
Telephone Number Assignment — Specific Inquiry 95% in <= 20 seconds
Customer Service Summary (non-uniform) 95% in <=15 seconds

ICustomer Service Inquiry (Uniform) < =30 WTNs
(Also broken down for Lines as required for DIDs).

Service/Feature Availability 95% in <=13 seconds

Service Appointment Scheduling (Due Date) 95% in <=5 seconds
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Dispatch Required

95% in <=19 seconds

PIC/LPIC

95% in <=25 seconds

Actual Loop Makeup Information requested

95% in <= 60 seconds

Design Loop Makeup Information
requested(includes Pre-Qual transactions)

95% in <=15 seconds

Protocol Translation Time — EDI(input and output)

95% in <= 4 seconds

Protocol Translation Time — CORBA (input and
output)

95% in <=1 seconds

Protocol Translation Time — EnhancedVerigate
(input and output)

95% in <= 1 seconds Diagnostic
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4 Measurement

0SS Defects Per Million Opportunities (DPMO)

Definition:

0SS Interface Defects per Million Minutes Opportunities of Scheduled Availability

Exclusions:

e Scheduled interface outages for major system releases or system maintenance where CLECs were
provided with advanced notification of the downtime in compliance with AT&T Southwest's change
management process

o Undetected Interface outages reported by a CLEC that were not reported to AT&T Southwest's
designated trouble reporting center within 5 business days

Business Rules:

The “Minutes of Scheduled Availability” are the cumulative number of Minutes over which AT&T Southwest
plans to offer and support CLEC access to AT&T Southwest's operational support systems (OSS)
functionality during the reporting period. “OSS Defects” are the actual number of minutes, during the
scheduled available time, that the AT&T Southwest interface is incapable of accepting, receiving and/or
responding to CLEC transactions or data files. An “OSS Defect” for pre-order includes all minutes of
unavailability by the pre-order disaggregations listed below. Under this measure there is no consideration of
“partial availability” (i.e. degraded service conditions).

AT&T will not schedule normal maintenance during OSS Hours of availability as posted on the CLEC web
site unless otherwise notified via an accessible letter. AT&T Southwest will not schedule normal
maintenance during business hours (8:00 a.m. to 5:30 p.m. central time Monday through Friday).

Calculation: Report Structure:
Minutes of outage / Minutes of scheduled availability CLECs in the aggregate (except for RAF
* 1,000,000 which is reported by CLEC)

Disaggregations and Benchmarks:

Verigate (interface only) = 5000 DPMO

EDI Pre-Order (interface only) = 3000 DPMO

CORBA Pre-Order (interface only) = 3000 DPMO

Total of all 5 Pre-Order function disaggregations = 5,000 DPMO
LEX = 5000 DPMO

EDI Ordering = 3000 DPMO

EBTA GUI = 5000 DPMO

EBTA App-to-App = 5000 DPMO

AT&T Southwest RAF (by CLEC) = 5000 DPMO

AT&T Toolbar =5000 DPMO

EASE reported for Consumer and Business = Diagnostic

(Critical Z does not apply)

5. Measurement: (PM 5 combined with PM 5.2)

Percent Firm Order Confirmations (FOCs) Returned on time for LSR requests and returned within X days on
ASR requests.

Definition:

Percent of FOCs returned to the CLEC within a specified time frame from receipt of a complete and
accurate service request to return of confirmation to CLEC.

Exclusions:
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For LSRs

e Rejected (manual and electronic) LSRs.
e AT&T only Disconnect orders.

e Services ordered out of the Access Tariff
e Interconnection Orders

¢ Unbundled Dedicated Transport Orders

For ASRs

e AllLSRs

o Access Orders purchased from AT&T tariffs
e Rejected (manual and electronic) ASRs

e AT&T Only disconnect Orders

Business Rules:

'FOC business rules are established to reflect the Local Service Center (LSC) normal hours of
operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m, excluding holidays and
weekends. If the start time is outside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between
8:00 a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30
p.m. If the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m.
the next day; the valid start time will be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m.
Monday. If the request is received on a holiday (anytime); the valid start time will be the next
business day at 8:00 a.m. For LSRs received electronically requiring no manual intervention by the
LSC, the OSS hours of operation will be used in lieu of the LSC hours of operation (i.e., actual 0SS
processing time outside of LSC hours will not be excluded in calculating the interval). The returned
confirmation to the CLEC will establish the actual end date/time. For UNE Loop and Port
combinations, orders requiring N, C, and D orders; the FOC is sent back at the time the last order
that establishes service is distributed.

All UNE P orders are categorized as Simple or Complex in the same manner as Retail or Resale
orders are categorized. All orders that flow through EASE are categorized as Simple and all orders
that do not flow through EASE are categorized as Complex.

A Mechanized Business Ordering system (MBOS) document is required for engineering of trunks that
must take place prior to the request being worked.

The MBOS form must be initiated by the LSC service representative with information from the LSR
for services such as Centrex, DIDs, Plexar |, Package I, Plexar Il Basic, Plexar Custom Basic, and
PRI services such as Smart Trunks, Select Video, etc. Once the MBOS form is completed, the LSC
service representative must release it to the other involved departments for review and determination
of the design information and to determine the necessary steps to provide the services. This may
involve review of TN number availability, design circuit provisioning, translations requirements, etc. to
determine the service availability and due date. Depending on the service and complexity of the
request, the return of the MBOS could be 3-5 days. Therefore, the FOC is to be negotiated for any
services that require an MBOS.

If the CLEC accesses AT&T systems using a Service Bureau Provider, the measurement of AT&T's
performance does not include Service Bureau Provider processing, availability or response time.

ENHANCEDLEX/EDI

For ENHANCEDLEX and EDI originated LSRs, the start date and time is the receive date and time
that is automatically recorded by the interface (EDI or ENHANCEDLEX) with the system date and
time. The end date and time is recorded by the interface (EDI or ENHANCEDLEX) and reflects the
actual date and time the FOC is available to the CLEC. For LSRs where FOC times are negotiated
with the CLEC, the ITRAK entry on the SORD service order is used in the calculation.
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MANUAL REQUESTS
Manual service order requests are those initiated by the CLEC by fax. The fax receipt date and time
is recorded and input into WFM. The end time is the actual date and time that a successful attempt
to send a paper fax is made back to the CLEC or in cases where fax receipt is prevented at CLEC's
facility, the end date and time will be the 2" attempt to send fax to the CLEC. If a CLEC does not
require a paper fax, the FOC information is provided via the FOC/SOC Website, and the end time is
the date and time the FOC is loaded to the Website. The ITRAK-FID is used when FOC times are
negotiated with the CLEC. The LSC populates the ITRAK-FID with certain pre-established data
entries that are used in the FOC calculation.

FOR ASRs:
FOC business rules are established to reflect the Local Service Center (LSC) normal hours of
operation, which include Monday through Friday, 8:00 a.m.-5:30 p.m., excluding holidays and
weekends. If the start time is outside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between
8:00 a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30
p.m. If the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m.
the next day; the valid start time will be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m.
Monday. If the request is received on a holiday (anytime); the valid start time will be the next
business day at 8:00 a.m. The returned confirmation to the CLEC will establish the actual end
date/time. The ITRAK-FID is used when FOC times are negotiated with the CLEC. The LSC
populates the ITRAK-FID with certain pre-established data entries that are used in the FOC
calculation.

In the event that the Access Service Order Guidelines/Access Service Request (ASOG/ASR) Bi-
Annual Release occurs during LSC hours of operation, that time will be excluded from the
determination of timely FOCs.

Calculation: Report Structure:
(# FOCs returned within “x" hours + total Reported by CLEC, all CLECs, and AT&T
FOCs sent) * 100 affiliate where applicable (or AT&T acting

on behalf of its affiliate). This includes
mechanized from EDI and ENHANCEDLEX
and manual (e.g. FAX or phone orders). By
State.

Disaggregations and Benchmarks:
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1. Electronic/Electronic LSRs
2. Manual Intervention LSRs

A. Mechanized Simple Res/Bus/UNE-

P/Mechanized UNE Loop (1-49)/Mechanized
Switch Ports/ Mechanized LNP with Loop (1-

19)/ EELS

B. Mechanized UNE xDSL Capable Loop (1-20)

C. Mechanized UNE xDSL Capable Loop (>20)

D. Manual and Mechanized Complex Bus (1-

200)/ Manual and Mechanized LNP Complex

Business (1-19)/Manual Simple

Res./Bus/UNE-P/Manual UNE Loop(1-49)/
Manual LNP with Loop (1-19)/ Manual LNP
Complex Business (1-19)/Manual UNE xDSL

Capable Loop (1-49)

E. Manual and Mechanized Complex Bus

(>200)/Manual and Mechanized UNE Loop
(>50)/ Manual and Mechanized LNP Complex

Business (20-50 Lines)/ Complex UNE-P/
Manual and Mechanized LNP with Loop

(>20)/Manual UNE xDSL Capable Loop ( > 49)

F. Manually and Mechanized LNP Complex
Business (>50)/ MBOS related services
(Centrex, Plexar | Pkg II, Plexar II, Plexar

Custom Basic) < Negotiated with Notification
of Timeframe within 24 Clock Hours/ Projects

3. ASRs
A. Interconnection Facilities and Trunks
B. Unbundled Dedicated Transport DS3s
C. Unbundled Dedicated Transport DS1s
D. Projects

1. Electronic — Electronic 95% within 45 minutes
2. 95% within

A. 5Hours

B. 6 Hours

C. 14 Hours

D. 24 Hours

E. 48 Hours

F. Negotiated interval

3. 95% within
A. 7 business days

B. 5business days
C. 1business days
D. Negotiated Interval

(Critical Z does not apply)
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7.1 Measurement

Percent Mechanized Completion Notifications Available Within one Business Day of Work Completion

Definition:

Percent Mechanized Completion Notifications Available Within one Business Day

Exclusions:

Exclude Weekends And Holidays

Business Rules:

Days are calculated by subtracting the date the SOC was available to the CLEC via EDI/LEX minus the
order completion date. If the CLEC accesses AT&T systems using a Service Bureau Provider, the
measurement of AT&T's performance does not include Service Bureau Provider processing, availability or
response time.

Calculation: Report Structure:

(# mechanized completions notifications Reported by CLEC and all CLECs and AT&T
returned to the CLEC within 1 business day of Affiliate, by state.

work completion + total mechanized
completions notifications) * 100

Disaggregations and Benchmark:

None 97%
(Critical Z does not apply)
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10. Measurement (PM 10 combined with PM 10.1)

Percent Mechanized/Manual Rejects Returned Within “X” hours of receipt of LSR

Definition:

Percent mechanized rejects returned within one hour of the receipt of the LSR

Exclusions:

For manual rejects received electronically only, rejects of LSRs received through manual process.

Business Rules:

Mechanized Rejects

The start time used is the date and time the LSR is recorded by the interface (EDI/Enhanced LEX) if it falls
during normal system processing hours of operation, as defined in the published hours of operation
document on the CLEC online website. If the interface start time is outside of normal processing hours, then
the start date/time is set to the next closest posted processing start time. The end time is the date and time
the reject notice is available to the CLEC via EDI or Enhanced LEX. A mechanized reject is any reject
made available to the CLEC electronically without manual intervention. If the CLEC accesses AT&T
systems using a Service Bureau Provider, the measurement of AT&T's performance does not include
Service Bureau Provider processing, availability or response time.

Manual Rejects Received Electronically

The start time is the time the LSR is received electronically via EDI or Enhanced LEX if it falls during normal
business hours of operation. Reject business rules are established to reflect the Local Service Center (LSC)
normal hours of operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m., excluding holidays
and weekends. If the start time is outside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between 8:00
a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m. If the
actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the
valid start time will be the next business day at 8:00 a.m. If the actual request is received Friday after 5:30
p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime), the valid start time will be the next business day at 8:00 a.m.

The end time is the date and time the reject notice is available to the CLEC via EDI/ Enhanced LEX. A
manual reject is a reject of an electronically received LSR that requires manual intervention. If the CLEC
accesses AT&T systems using a Service Bureau Provider, the measurement of AT&T's performance does
not include Service Bureau Provider processing, availability or response time.

Calculation: Report Structure:
(# mechanized rejects returned within 1 hour Reported for CLEC and all CLECs and AT&T
+ total rejects) * 100 affiliate, by state.

(# electronic manual rejects returned within 6
hours of receipt of LSR+ total electronic
manual rejects) * 100

Disaggregations and Benchmark:

1 Mechanized 1. 97% within 1 hour
2. Manual rejects received electronically 2. 97% within 6 hours

(Critical Z does not apply)
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10.2 Measurement:

Percentage of Orders that receive AT&T-caused Jeopardy Notifications

Definition:

Percentage of total orders received electronically via LEX/EDI and processed for which AT&T notifies the
CLEC that an order is in jeopardy of meeting the due date, due to AT&T cause.

Exclusions:

N and D service orders

Business Rules:

Percentage of Orders Given Jeopardy Notices measures the number of jeopardy notices sent to customers
as a percentage of the total number of orders completed in the period. A jeopardy is a notification provided
to the CLECs where AT&T identifies the potential for not meeting the scheduled due date (LOF or additional
information).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outlined in the OSS release Accessible Letters. In the
event a new code is established, changed or deleted between LSOR releases, AT&T will notify the CLECs
via an Accessible Letter. These Accessible Letters will be listed/posted on AT&T's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

Calculation: Report Structure:

(Number of orders jeopardized +~ Number of orders | Reported by CLEC and all CLECs, by state.
confirmed) * 100

Disaggregations and Benchmarks:

o Jeopardies previously referred to as Rejects Diagnostic
(See Accessible Letter CLECSS99-175 dated
December 30, 1999)

o Facilities Jeopardies
Other AT&T caused Jeopardies

e CLEC/EU caused Jeopardies A list of current
Jeopardy codes may be found in CLEC Online
in the CLEC Handbook User Guides/Tech Pubs
section. Choose Ordering, LSOR 6+ (13 State)
Local Service Ordering Requirements, LSOR
6+ (13 State Documentation, Volume II, AT&T
Local Responses, Local Response Jeopardy,
RCODE - Reason Code..
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11.2 Measurement:

Average AT&T-caused Jeopardy Notification Interval

Definition:

Measures the average remaining time between the pre-existing committed order completion date and time
(communicated via the FOC) and the date and time AT&T issues a notice to the CLEC indicating an order
received electronically via LEX/EDI is in jeopardy of missing the due date (or the due date/time has been
missed).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outlined in the OSS release Accessible Letters. In the
event a new code is established, changed or deleted between LSOR releases, AT&T will notify the CLECs
via an Accessible Letter. These Accessible Letters will be listed/posted on AT&T's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

Exclusions:

e Nand D Service orders

Business Rules:

With respect to this interval, it is assumed that the order due date time is 5:00 PM for uncoordinated
orders, and the Jeopardy date and time will be the actual date and time that AT&T issues a notice
and is available to the CLEC indicating an order is in jeopardy of missing the due date. With regards
to coordinated orders (CHC/FDT) the scheduled due date and time will be used. If the CLEC
accesses AT&T systems using a Service Bureau Provider, the measurement of AT&T's performance
does not include Service Bureau Provider processing, availability or response time. Business Hours
are 8:00 AM-5:30 PM, M-F.

Levels of Disaggregation:
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e Jeopardies previously referred to as Rejects (See Accessible Letter CLECSS99-175 dated
December 30, 1999)
o Facilities Jeopardies
POTS (includes the following):
e 8.0dB Loop with Test Access and 8.0 dB Loop without Test Access (FW)
o 8.0dB Loop with Test Access and 8.0 dB Loop without Test Access (NFW)
e 5.0dB Loop with Test Access and 5.0 dB Loop without Test Access
e UNE Platform — POTS
UNE SPECIALS or Designed Services (includes the following):
e BRI Loop with Test Access
e |ISDN BRI Port
e DS1 Loop with Test Access
e DS1 Dedicated Transport
e  Subtending Channel (23B)
e  Subtending Channel (1D)
e Analog Trunk Port
e Subtending Digital Direct Combination Trunks
o DS3 Dedicated Transport
e Dark Fiber
e DSL Loops - Line Sharing
e DSL Loops — Non-Line Sharing
e DSL Loops - Line Splitting
o  UNE-Platform-Specials
Other AT&T Caused
o  Other AT&T caused Jeopardies
o CLEC/EU caused Jeopardies
Calculation: Report Structure:
Sum (( Committed Due Date /Time for the order) - Reported by CLEC and all CLECs and AT&T affiliate
(Date/Time of Jeopardy notice))/ (number of by state.
Jeopardy Orders)
Benchmark:
Facilities Jeopardies:
POTS -1 hour
UNE Specials — 4 hours
Other AT&T caused - 1 day
Diagnostic only
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12.1 Measurement

Percent Provisioning Accuracy

Definition:

Percent of completed service orders submitted via LEX/EDI that are provisioned as requested on the CLEC
submitted LSR.

Exclusions:

o Cancelled Orders
o Rejected orders due to CLEC caused errors

Business Rules:

This measurement compares all fields listed in Attachment 5 as submitted on the LSR to the associated
service order that provisioned the requested services. AT&T commits to make a good faith effort to
maintain the list in Attachment 5 with any new fields that can be compared mechanically (e.g. features, PIC,
etc.) when those fields have a legitimate impact on the customer.

AT&T Billing will inform the LSC and ASC through Bill Alerts, regarding situations that impact or potentially
impact customer billing. The LSC and ASC will notify the affected CLECs upon receipt of the Bill Alerts.

Calculation: Report Structure:
(# of completed service orders with fields Reported by individual CLEC, CLECs and
provisioned as ordered on the LSR’s + total AT&T, by state.

service orders completed * 100

Disaggregations and Benchmarks:

e Flow Through 95%
e Non-Flow Through
Note: AT&T will provide disaggregations by UNE-P,
UNE Loop, LNP and others ona CLEC
requested basis.
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12.2 Measurement

Percent Mechanized Line Loss Notifications Returned Within One Day Of Work Completion

Definition:

Percent mechanized line loss natifications returned within one business day of the completion of work.

Exclusions:

o Where CLEC accesses AT&T's systems using a Service Bureau Provider, the measurement of AT&T's
performance shall not include Service Bureau Provider processing, availability or response time.
o CLEC-caused misses and delays

Business Rules:

Days are calculated by subtracting the date the line loss notification was made available to the CLEC from
the work completion date. The date that the last service order associated with the LSR is provisioned is the
work completion date. The calculation is based on business days, using a full 24 hour day.

This includes all products for which loss notifications are sent.

Calculation: Report Structure:
(# of mechanized line loss notifications Reported for CLEC all CLECs, and AT&T
returned to the CLEC within 1 day of work Affiliates, by state.
completion + total line loss notifications) * 100

Disaggregations and Benchmarks:

None | 95% within one business day
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13. Measurement
Order Process Percent Flow Through
Definition:
Percent of orders from entry to distribution that progress through AT&T ordering systems without manual
intervention.
Exclusions:
o  Excludes rejected orders
o Manually received orders
Business Rules:
The number of eligible orders that flow through AT&T’s ordering systems and are distributed in SORD
without manual intervention, divided by the total number of Eligible electronically generated orders within
the reporting period. Orders that fall out for manual handling, that are worked by AT&T and not rejected
back to CLEC due to CLEC caused errors, will be included as failed pass-through occurrences. This
measure is based on orders designed to flow through.
Calculation: Report Structure:
(# of orders that flow through + total eligible Reported by CLEC, all CLECs and AT&T and
electronic orders) * 100 AT&T affiliate, by state.
Disaggregations and Benchmarks:
AT&T will report its performance separately by order 95%
type (Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other).
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13. 1 Measurement

Overall Percent LSR Process Flow Through

Definition:

Percent of LSRs that progress through AT&T'’s ordering, provisioning, and billing systems without manual
intervention.

Exclusions:

e LSRs rejected electronically at LASR or MOG due to a CLEC-caused entry error

Business Rules:

The number of LSRs that are completely processed, through posting and through all relevant systems and
databases, without manual intervention, divided by the total number of LSRs that are not rejected
electronically at LASR or MOG due to a CLEC-caused entry error within the reporting period. LSRs for
which AT&T returns an erroneous electronic reject are counted in the denominator and as a failed pass
through occurrence in the numerator. Other examples of LSRs that would be counted as failed pass-
through occurrences in the numerator would include:
e LSRs for which AT&T returns a manually generated reject, order confirmation, or jeopardy notification,
e LSRs for which AT&T internal service orders are not electronically generated or as to which any manual
entry is made on associated AT&T internal service orders,
e LSRs with any associated service orders that do not distribute out of AT&T’'s SORD system without fall
out or manual processing,
o LSRs with any associated service orders that do not update databases without fall out or manual
processing,
e LSRs which result in any manual AIN trigger setting or manual switch translation work,
LSRs with any associated service orders that do not successfully post to each AT&T back end hilling
systems without fall out or manual processing including error resolution.

Calculation: Report Structure:
(# of LSRs completely processed without Reported by CLEC, all CLECs, AT&T and
manual intervention + total # of LSRs not AT&T Affiliates by state.
rejects at LASR or MOG due to CLEC-caused
entry error) * 100

Disaggregations and Benchmarks:

AT&T will report its performance separately by order Diagnostic
type (Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other).
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B. Billing

17.2New Measurement

Billing Completion Notices

Definition:

Percentage of Billing Completion Notices sent within five business days after service order posting in
SORD. For purposes of this measurement, service order posting in SORD occurs before service orders are
sent to the respective billing system for billing completion.

Exclusions:

e Access Service Orders billed through CABS
e |nterconnection Trunk Orders

e T-Orders when dual service is involved

o Weekends and Holidays

Business Rules:

This measurement will determine percentage of Billing Completion notices sent to CLEC within 5 business
days after service order posting in SORD. This measurement would include all SORD orders produced as a
result of an LSR request (i.e., C, N, and D wholesale orders). For purposes of this measurement, service
order posting in SORD occurs before service orders are sent to the respective billing system for billing
completion. If multiple orders exist on a single LSR, the last order must post in SORD prior to triggering the
five business day window. Billing Completion notices are not sent to CLEC until all related SORD orders
have posted in the billing systems.

Calculation: Report Structure:

Sum (Number of Billing Completion Notices sent Reported by State
within 5 Business Days) / (Number of Billing
Completion Notices sent) x 100

Disaggregations and Benchmarks:

None 95% Billing Completion Notices within 5 business
days of service order posting in SORD.
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22. Measurement

Local Service Center (LSC) Grade Of Service (GOS)

Definition:

Percent of calls answered by the Local Service Center (LSC) within 20 seconds.

Exclusions:

Excludes Weekends and Holidays.

Business Rules:

The clock starts when the customer enters the queue and the clock stops when a AT&T representative
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the AT&T call management system queue until the CLEC
customer call is transferred to AT&T personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for the reporting period. Hours of operation are 8:00 a.m. to 5:30 p.m. Monday through Friday.

Calculation: Report Structure:
Total number of calls answered by the LSC Reported for all calls to the LSC by
within a specified period of time + Total operational separation
number of calls answered by the LSC

Disaggregations and Benchmarks:

By AT&T LSC | Parity with AT&T RSC / BSC
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22.1 Measurement:

Mechanized Customer Production Support Center (MCPSC) Average Speed of Answer

Definition:

Average speed of answer for calls answered by the Mechanized Customer Production Support Center
(MCPSC) for the AT&T region.

Exclusions:
e Weekends
e Holidays

e Qutside normal business hours

Business Rules:

The clock starts when a call enters the queue and the clock stops when a AT&T representative answers the
call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of
a CLEC call into the MCPSC call management system queue until the CLEC call is transferred to a AT&T
personnel assigned to handling CLEC calls for assistance. Data is accumulated from 12:00 a.m. on the first
calendar day to 11:59 p.m. on the last calendar day of the month for the reporting period. Normal business
hours of operation are 7:00 a.m. to 7:00 p.m. CST. Monday through Friday.

Calculation: Report Structure:

Total amount of time between the receipt of a Reported for all calls to the MCPSC.
call to the selected regional option for the
MCPSC until the call is answered by the AT&T
representative / Total number of calls answered
by the MCPSC.

Disaggregations and Benchmarks:

None Less than 120 seconds. Critical-Z does not
apply.
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25. Measurement

Local Operations Center (LOC) Grade Of Service (GOS)

Definition:

Percent of calls answered by the Local Operations Center (LOC) within 20 seconds

Exclusions:

None

Business Rules:

The clock starts when the customer enters the queue and the clock stops when the AT&T representative
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the AT&T call management system queue until the CLEC
customer call is transferred to AT&T personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for the reporting period. The Measure includes calls to the LOC related to provisioning activities, e.g.,
coordinated conversions, as well as maintenance activities.

Calculation: Report Structure:
Total number of calls answered by the LOC Reported for all calls to the LOC by
20 seconds = total number of calls answered operational separation and AT&T Retail
by the LOC Repair Bureau (CSB) for maintenance calls
by state.
Disaggregations and Benchmarks:
e Maintenance Calls (i.e., calls to 1-800- o Parity with AT&T CSB
220-4818)
e Provisioning Calls - DSL (i.e., calls to 1- o 90% within 20 seconds (Critical Z does not
817-212-5900) Apply)
e Provisioning Calls - All other (i.e., calls
to Resale:1-817-212-5598; calls to o 90% within 20 seconds (Critical Z does not
Interconnection: 1-817-212-5588) Apply)
(The telephone numbers above are subject to
change, but notification will be made via an
Accessible Letter.)
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D. Provisioning

28. Measurement (PM 28 combined with PM 56, PM 56.1, PM 73, and PM 91)

Percent POTS/UNE-P/Specials/lUNES/LNP Loop/LNP Standalone/Interconnection Trunks Installations
Completed Within the customer requested due date.

Definition:

POTS/UNE-P/Specials/UNES/LNP Loops/LNP Standalone
Measure of orders (circuits for specials) completed within the customer requested due date when that
date is greater than or equal to the standard offered interval, (see Due Date Interval Matrix at the end
of this document.), or if expedited the date agreed to by AT&T.

Interconnection Trunks
Percentage of interconnection trunks completed within the customer requested due date, where the
requested customer requested due date is greater than or equal to 20 days or if expedited (accepted
or not accepted) the date agreed to by AT&T.

Exclusions:

Excludes customer caused misses (e.g., customer not ready, construction not complete).
Excludes all orders except N, T, and C orders.

Excludes Weekends and Holidays.

Excludes circuits requested for less than the standard offered interval unless agreed to by AT&T
o NPAC caused delays unless caused by AT&T (LNP only)

Business Rules:

POTS/UNE-P
The clock starts on the Application Date, which is the day that AT&T receives a correct Service Order
(EASE) / LSR (LEX or EDI). The clock stops on the Completion Date which is the day that AT&T
personnel complete the service order activity. Orders are included in the month they are completed.
There are 2 types of orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due Date. Next Day Due
orders (defined as distribution time AFTER 3:00 p.m. and Application Date = Distribution Date and
Due Date is one business day after Application Date. If the order is Same Day Due, then
(Completion — Application Date), if the order is Next Day Due, then [(Completion — Next Business
Day) + 1]. UNE Combinations, are reported at order level.

Due dates for Field Work orders are determined by the offered interval on the due date board at the
time that the order is distributed, unless an expedite has been accepted by AT&T. If the CLEC
submits an expedite which is not accepted or the LSR contains an invalid due date, the AT&T agreed
to due date will be substituted for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the LSR, except that, for a No
Field Work Order submitted after 3:00 p.m. and the due date requested is the same business day,
the due date will be the next business day, unless an expedite has been accepted by AT&T.

AT&T will provide a diagnostic measure as to how often due date on FOC changes from requested.
This will be in the form of a monthly report of the percentage of CLEC requested due dates which are
confirmed by FOC, reported separately for resale and for UNE-P if technically feasible.
(including/disaggregated by both Field Work and No Field Work orders).

Specials
The Application Date is the day that the customer initiated the service request. The Completion Date

is the day that AT&T personnel complete the service order activity by circuit. For orders requiring
negotiated due dates, the negotiated due date will be considered the customer requested due date.
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This measure is reported at a circuit level.

UNES/EELS

The Application Date is the day that the customer initiated the service request. The Completion Date

is the day that AT&T personnel complete the service order activity by circuit. For orders requiring

negotiated due dates, the negotiated due date will be considered the customer requested due date.

This measure includes expedites agreed to by AT&T. This measure is reported at a circuit level.

LNP Loops
The start time is the date of the receipt of an accurate LSR. The Completion Date is the day that

AT&T personnel complete the service order activity. If the CLEC submits the LSR prior to 3:00 p.m.

the CLEC may request a 3 day interval. If the LSR is submitted after 3:00 p.m. the CLEC can
request a 4 day interval. The base of items is out of WFA (Work Force Administration) and it is
reported at an order level to account for different measurement standards based on the number of
circuits per order.

LNP Standalone
Industry guidelines for due dates for LNP are as follows:
e For Offices in which NXXs are previously opened — 3 Business Days.
o New NXX — 5 Business days on LNP capable NXX.
The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account:;

e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date intervals will continue

to be three business days and five business days from the receipt of the FOC depending on
whether the NXX has been previously opened or is new.
>30 TNs, including entire NXX: The due dates are negotiated.

Interconnection Trunks
AT&T will compare the completion date to the customer desired due date, where the requested
customer requested due date is greater than or equal to 20 days or if expedited (accepted or not
accepted) the date agreed to by AT&T to determine the count of missed installations. The

completion date is the date the work is completed and accepted by the CLEC. The measurement is
taken for all circuits that complete in the reporting period. Interconnection trunks are selected based

on a specific service code off of the circuit ID. Unsolicited FOCs will not be acknowledged in

calculating due dates. (i.e., if an unsolicited FOC is received by CLEC, the due date on the first FOC

will still be used as the due date.

Calculation: Report Structure:
POTS/UNE-P/Specials/UNEs - Reported for CLEC, all CLECs and AT&T by
(Count of orders/circuits installed within the state.

requested interval + total number of
orders/circuits not subject to exclusions) * 100

LNP Loops/LNP Standalone -

Count of N, T, C orders installed within
customer requested due date + total N, T, C
orders excluding those requested earlier than
the standard offered interval) * 100

Interconnection Trunks -
(Count trunk circuits completed within the
customer requested due date, where the
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requested customer requested due date is
greater than or equal to 20 days or if
expedited (accepted or not accepted) the

date agreed to by AT&T + total trunk circuits

completed) * 100

Disaggregations and Benchmarks:

POTS

1. Field Work (FW)
- Bus Class of Svc
- Res Class of Svc

2. No Field Work (NFW)
- Bus Class of Svc
- Res Class of Svc

3. UNE-P -Field Work (FW)

4. UNE -P - No Field Work (NFW)

5. 8.0dB Loops (standalone and loop with LNP)

Resale Specials/UNE

6. DSO (DDS, VGPL, 5 db loops, switch ports)

7. DS1 and above (DS1, DS3, OCn and Dark
Fiber) Loops and Transport

8. ISDN & BRI (resale, loops and ports)
9. DSL and Line Splitting

10. Line Sharing and IDSL)

11. EELS-DSO

12. EELS-DS1

13. Interconnection trunks

14, LNP only: NXXs previously opened and NXX

new ( 1-30 TNs and greater than 30 TNs)

1.

5.

6.

7.

8.
9.

10.
11.
12.

13.
14.

Resale POTS parity between Field Work
compared to AT&T Field Work (N, T, C order
types)

Resale POTS parity between No Field Work
compared to AT&T Retail No Field Work (N, T,
C order types).

UNE-P Parity between Field Work compared to
AT&T Retail Field Work (N, T, C order types)

UNE-P Parity between No Field Work
compared to AT&T Retail No Field Work. (N, T,
C order types).

95%

Resale Specials and UNEs

95%
95% in five days (Critical Z does not apply)

95%

95%

95%

90%(5 days), 92% in 6 months, 95% in a year
90%(5 days), 92% in 6 months, 95% in a year
(Critical Z does not apply)

95%
96.5%
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30. Measurement (PM 30 Combined with PM 60)

Percent AT&T Missed Due Dates Due To Lack of Facilities

Definition:

POTS/UNE-P/Specials/8.0 dB Loops
Percent N, T, and C orders with missed committed due dates due to lack of facilities.

UNEs

Percentage of UNEs circuits with missed committed due dates due to lack of facilities.

Exclusions:

e  Excludes orders that are not N, T, or C.
e Interconnection Trunks.

Business Rules:

POTS/UNE-P -
The Due Date is the customer requested due date when that date is greater than or equal to the
offered interval, or if expedited (accepted or not accepted), the date agreed to by AT&T which is the
due date reflected on the FOC. The Completion Date is the day that AT&T personnel complete the
service order activity.

UNE-P- are reported at order level. The lack of facilities is selected based on the missed reason
code.

Specials —
The Due Date starts the clock. The Completion Date is the day that AT&T personnel complete the
service order activity, which stops the clock. The source is WFA (Work Force Administration) and is
at an item or circuit level. Specials are selected based on a specific service code off of the circuit ID
and by selected center names that indicate resale. The lack of facilities is selected based on the
missed reason code.

UNES/EELS -
Any completion date that is greater than the due date with a AT&T lack of facilities missed reason
code. This measurement is reported at a circuit level for all UNEs with the exception of 8db loops,
which are reported at an order level to facilitate comparison with POTS retail.

Calculation: Report Structure:
(Count of orders / circuits with missed due dates due Reported for CLEC, all CLECs and AT&T
to lack of facilities + total field work orders / circuits Retail for POTS. By state.

completed) * 100 (Calculated monthly based on
posted orders)

Disaggregations and Benchmarks:
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1. POTS- Field Work (FW)
- Bus Class of Svc
- Res Class of Svc

2. UNE-P - Field Work (FW)

3. 8.0dB Loops

Resale Specials/UNES:
4. DSO (DDS, VGPL, switch ports)

5. DS1 and above (DS1, OCn and Dark Fiber)
Loops and Transport

6. ISDN & BRI (resale, loops, and ports)
7. DSL and Line Splitting
8. Line Sharing and IDSL

9. EELS-DSO0
10. EELS-DS1

1. Resale POTS parity between Field Work
compared to AT&T Field Work (N, T, C order

types)

2. UNE-P Parity between Field Work compared to
AT&T Field Work (N, T, C order types)

3. Compared to Business Retail POTS and
Residence Retail POTS Combined

4. 5%

5. 4% (Critical Z does not apply)

6. 5%
7. 5%
8. 5%
9. 5%

10. 8%, 4% in 6 months (Critical Z does not apply)

Note: Comparisons are used for Diagnostic
purposes only.
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32. Measurement (PM 32 Combined with PM 62 and PM 74)

Average Delay Days For AT&T Caused Missed Due Dates.

Definition:

POTS/UNE-P/Specials
Average calendar days from due date to completion date on company missed orders /circuit.
UNES/EELS
Average calendar days from the customer requested due date when that date is greater than or equal
to the offered interval, or if expedited (accepted or not accepted), the date agreed to by AT&T which
is the due date reflected on the FOC, to completion date on company missed UNEs (8.0 dB loops are
measured at an order level).
Interconnection Trunks
Average calendar days from customer requested due date where the date is greater than or equal to
20 days or if expedited (accepted or not) the date agreed to by AT&T to completion date on company
missed interconnection trunk orders.

Exclusions:

e Excludes orders that are not N, T, or C.

For Specials/UNESs/Interconnection Trunks Only:
o  Excludes any incremental days attributable to the CLEC after the initial AT&T caused delay. Does not
exclude No Access attributable to the end user after the initial due date has been missed by AT&T.

Business Rules:

Resale POTS and UNE-P - The Due Date is the customer requested due date when that date is greater
than or equal to the offered interval, or if expedited (accepted or not accepted), the date agreed to by AT&T
which is the due date reflected on the FOC. The Completion Date is the day that AT&T personnel complete
the service order activity. UNE-Ps are reported by the order that completes the service activity POTS and
UNE-Ps are reported at an order level.

Specials - The calculation is the difference in calendar days between the completion date and the due date.
The source is WFA (Work Force Administration) and is reported at a circuit level. Specials are selected
based on a specific service code off of the circuit ID.

UNES/EELS - The calculation is the difference in calendar days between the completion date and the FOC
due date. The Due Date is the customer requested due date when that date is greater than or equal to the
offered interval. If expedited (accepted or not accepted), the Due Date is the date agreed to by AT&T, which
is the due date reflected on the FOC. The data is reported at a circuit level. UNEs are selected based on a
specific service code off of the circuit ID. This measurement is reported at a circuit level for all UNEs with
the exception of 8.0 dB loops, which are reported at an order level to facilitate comparison with POTS retail.

Interconnection Trunking - The calculation is the difference in calendar days between the completion date
(the date the CLEC accepts the circuit) and the customer requested due date where the date is greater than
or equal to 20 days or if expedited (accepted or not) the date agreed to by AT&T. The data is reported at a
circuit level. Interconnection Trunks are selected based on a specific service code off of the circuit ID.

Calculation: Report Structure:
> (Completion date — orders/committed Reported for CLEC, all CLECs and AT&T, by
circuits due date) -+ (total # of completed state.

orders/posted circuits with a AT&T caused
missed due date)

Disaggregations and Benchmarks:
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POTS
1. Field Work (FW) - Bus Class of Svc
- Res Class of Svc
No Field Work (NFW) - Bus Class of Svc

- Res Class of Svc

2. UNE-P
Field Work (FW)
No Field Work (NFW)

3. 8.0dB Loops - FW
8.0dB Loops - NFW
Resale Specials/UNEs:
4. DSO (DDS, VGPL, 5.0 dB loops, switch ports)
5. DS1 and above (DS1, DS3, OCn, and Dark
Fiber) Loops and Transport)
ISDN & BRI (resale, loops and ports)
DSL and Line Splitting
Line Sharing and IDSL
9. EELS-DSO
10. EELS-DS1
11. Interconnection Trunks

© N o

1. Resale POTS parity between Field Work
compared to AT&T Field Work (N, T, C order
types) and No Field Work compared to AT&T
Retail No Field Work (N, T, C order types).

2. UNE-P Parity between Field Work compared to
AT&T Field Work (N, T, C order types) and No
Field Work compared to AT&T Retail No Field
Work. (N, T, C order types).

3. Compared to Business Retail POTS and
Residence Retail POTS Combined - FW and
NFW

4. 6days

5. 6 days (Critical Z does not apply)

5 days

6 days

6 days

9. 6days

10. 6 days (Critical Z does not apply)

11. Parity with AT&T Interoffice trunking network

© N
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35. Measurement (PM 35 Combined with PM 59 and PM 98)

Percent Trouble Report Within X Days (I-10 / I-30) of Installation

Definition:

Percent of N, T, C orders, (by circuit for specials), that receive an electronic or manual trouble report on or
within10 calendar days for POTS/UNE-P, or 30 calendar days for specials), of service order completion.

Percentage of UNES that receive a customer trouble report within X" calendar days, where “x” is 10 calendar
days for 8db loops and 30 calendar days for all other UNEs, of service order completion.

Exclusions:

o Excludes subsequent reports. A subsequent report is a repair report that is received while an existing
repair report is open on the same number.

e CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

o  Excludes reports caused by customer provided equipment (CPE) or wiring, Interexchange

Carrier/Competitive Access Provider, and Informational.

Excludes trouble report received on the due date before service order completion.

Interconnection Trunks

Loops without test access - BRI

Orders thatare not N, T, or C.

DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop

Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters, and bridged

taps that are determined to be the cause of trouble.

o Trouble reports caused by lack of digital test capabilities on 2-wire BRI and IDSL capable loops where
acceptance testing is available and not selected by the CLEC.

e UNE DS1 Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance
testing between CLEC and AT&T due to CLEC reasons on the due date.

e Trouble reports for DSL stand alone loops caused by the lack of loop acceptance testing between
CLEC and AT&T due to CLEC reasons on the due date.

e CLEC-caused errors.

o NPAC-caused errors unless caused by AT&T.

o Stand Alone LNP Orders with more than 500 number activations.

Business Rules:

POTS/UNE-P

Includes reports received the day after AT&T personnel complete the service order through 10 calendar
days after completion. The denominator for this measure is the total count of orders posted within the
reporting month. (However, the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 10 days of service order completion. These will be reported the
month that they are closed. This will include troubles taken on the day of completion found to be as a result
of a UNE-P conversion.

Resale specials
A trouble report is counted if it is flagged on WFA (Work Force Administration) as a trouble report that had a

service order completion within 30 days. It cannot be a repeat report. The order flagged against must be an
addition in order for the trouble report to be counted. Specials are selected based on a specific service
code off of the circuit ID. . The denominator for this measure is the total count of orders posted within the
reporting month. (However, the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 days of service order completion and closed within the
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reporting month.

UNES/EELS
A trouble report is counted if it is received within “X” calendar days, where “X” is 10 calendar days for 8db
loops and 30 calendar days for all other UNEs, calendar days of a service order completion. UNEs are
selected based on a specific service code off of the circuit ID. This measurement is reported at a circuit
level. The denominator for this measure is the total count of circuits posted within the reporting month.
(However, the denominator will at a minimum equal the numerator). The numerator is the number of trouble
reports received within “X” calendar days where “X" is 10 calendar days for 8db and 5dB loops and 30
calendar days for all other UNEs, calendar days of service order completion that were closed during the
reporting month.
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Calculation:

Report Structure:

(Count of initial, electronic or manual trouble
reports on or within X (where X is 10 days for
POTS/UNE-P and 8dB loops, UNE-P, and 30
days for Resale Specials) calendar days of
service order completion = total # of
ordersitotal circuits ) * 100

Reported for POTS Resale by CLEC, total
CLECs and AT&T, by state.

Disaggregations and Benchmarks:

1. POTS

2.

3.

N& T orders

C Orders
Field Work (FW)
No Field Work (NFW)
Business class of service
Residence class of service

UNE-P

New/Move Orders
Change/conversion Orders
Field Work (FW)

No Field Work (NFW)

8.0dB Loop

Specials Resale/UNE

4.
5,

DSO (DDS, VGPL, 5 db Loops, & switch ports)
DS1 and above (DS1,DS3, OCn and Dark
Fiber) Loops and Transport

Resale POTS parity between Field Work
compared to AT&T Field Work (N, T, and C
order types) and No Field Work compared to
AT&T Retail No Field Work (N, T, and C order

types).

UNE-P

Parity between Field Work New and Move
orders compared to AT&T Field Work New and
Move orders. Parity between Field Work
Change and Conversion orders compared to
AT&T Field Work Change orders.

Parity between No Field Work New and Move
orders compared to AT&T Retail No Field Work
New and Move orders. Parity between No Field
Work Change and Conversion orders compared
to AT&T Retail No Field Work Change orders.

Compared to Retail POTS Business and Retail
POTS Residence combined

5%

4% (Critical Z does not apply)

5%
5%
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6. ISDN & BRI (resale, loops and ports)
7. DSL and Line Splitting

8. Line Sharing and IDSL

9. EELS-DSO

10. EELS-DS1

8. 5%

9. 8%, 5% in 6 months
10. 8%, 5% in 6 months (Critical Z does not apply)
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101. Measurement:

Percent Out of Service < 60 minutes

Definition:

The Number of LNP related conversions where the time required to facilitate the activation of the port
in AT&T's network is less than 60, expressed as a percentage of total number of activations that took
place.

Exclusions:

e CLEC-caused errors.
o NPAC-caused errors unless caused by AT&T.
e Stand Alone LNP Orders with more than 500 number activations.

Business Rules:

The Start time is the receipt of the NPAC broadcast activation message in AT&T's LSMS. The End
time is when the Provisioning event is successfully completed in AT&T's network as reflected in
AT&T's LSMS. Count the number of activations that took place in less than 60 minutes.

Levels of Disaggregation:

o None
Calculation: Report Structure:
(Number of activations provisioned in less Reported by CLEC and all CLECs by state.
than 60minutes) + (total LNP activations )*
100.
Disaggregations and Benchmarks:
None | 96.5% Critical z-value does not apply
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E. Maintenance

37.1 Measurement (PM 37.1 Combined with PM 65.1)

Trouble Report Rate net of installation and repeat reports

Definition:

The number of electronic or manual customer trouble reports exclusive of installation and repeat reports
within a calendar month, per 100 lines/circuits/UNESs.

Exclusions:

Excludes reports caused by customer provided equipment (CPE), Interexchange Carrier/Competitive

Access Provider, and Informational or wiring.

o CLEC Excludable reports POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

Excludes installation reports. An installation report is defined as any report that comes in within “X”

calendar days of service order completion, where “X" is 10 for POTS and 8db loops and “X” is 30 for

special services.

Excludes repeat reports. A repeat report is defined as a trouble report received within X calendar days

of a previous customer report, where X is 10 days for POTS, 8.0dB loops, UNE-P and 30 days for

resale specials and all other UNEs.

Excludes BRI loops without test access

Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the

Loop Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters, and

bridged taps are determined to be the cause of trouble.

Excludes trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops

where acceptance testing is available and not selected by the CLEC.

UNE DS1 Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance

testing between CLEC and AT&T due to CLEC reasons on the due date

Business Rules:

POTS/UNE-P

CLEC and AT&T repair reports are entered and tracked. They are downloaded nightly. Reports are
counted in the month they post.

UNES/EELS

Repair reports are entered and tracked by trouble ticket type. Reports are counted in the month they
post.

Calculation: Report Structure:
[Total number of customer trouble reports Reported for POTS Resale trouble reports by
less installation and repeat reports + (total CLEC, all CLECs and AT&T, by state.
lines or circuits) +100)]

Disaggregations and Benchmarks:

0183

080905



ATTACHMENT XVla: PERFORMANCE MEASURES BUSINESS RULES
AT&T MISSOURI/MCIMETRO ACCESS TRANSMISSION SERVICES LLC
PAGE 35 OF 52

1. POTS Business class of service
Residence class of service
2. UNE-P

3. 8.0dB Loops

Specials Resale/lUNE

4. DSO (DDS, VGPL, 5 db Loops, switch ports)

5. DS1 and above (DS1, OCn and Dark Fiber)
Loops and Transport

6. ISDN & BRI (resale, loops and ports)

DSL and Line Splitting
Line Sharing and IDSL
EELS - DSO
0. EELS -DS1

B ©oo~

0.

POTS- Parity with AT&T retail

UNE-P - Parity with Retail POTS Business and
Retail POTS Residence combined.

Parity with Retail POTS Business and Retalil
POTS Residence combined.

5%

4% (Critical Z does not apply)

5%

3%
3%
5%
4% (Critical Z does not apply)
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38. Measurement (PM 38 Combined With PM 66)

Percent Missed Repair Commitments

Definition:

Percent of trouble reports not cleared by the commitment time.

Exclusions:

o CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.
No Access and delayed maintenance for UNE loops.

e Specials and Interconnection Trunks
Excludes trouble tickets that are coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational (UNE Only)

Business Rules:

POTS/UNE-P
The commitment date and time is established when the repair report is received. The cleared time is
the date and time that AT&T personnel clear the repair activity and complete the trouble report. If this
is after the commitment time, the report is flagged as a “Missed Commitment.”

UNE Loops
The commitment time is currently defined as 24 hours for 8.0dB loops. If the cleared date and time
minus the receive date and time > 24 hours, it counts as a trouble report that missed the repair
commitment. UNESs are selected based on a specific service code off of the circuit ID.

Calculation: Report Structure:
(Count of trouble reports not cleared by the Reported for CLEC, all CLECs and AT&T, by
commitment time + total trouble reports) * state.
100
Disaggregations and Benchmark:
1. POTS - Residence 1. POTS - Parity with AT&T Retail
o Dispatch

e No Dispatch
POTS - Business

e Dispatch

¢ No Dispatch 2. UNE-P - Parity with AT&T Retail POTS
2. UNE-P Business and Residence combined

e Dispatch

e No Dispatch
3. Compared to AT&T Retail POTS business and

3. 8.0dB Loops residence combined
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39. Measurement (PM 39 Combines with PM 67 and PM 76)

Mean time to restore / Average Trunk Restoration Interval

Definition:

POTS/UNE-P
Average duration in calendar days / clock hours of customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared.

UNES/EELS and Specials
Average duration of network customer trouble reports from the receipt of the customer trouble report to
the time the trouble report is cleared excluding no access and delayed maintenance.

Interconnection Trunks
Average time to repair interconnection trunks. This measure is based on calendar days.

Exclusions:

e Subsequent reports. A subsequent report is one that is received while an existing repair report is open.

o CLEC excludable reports POTS reports taken on the completion date after the completion of the service
order are not excluded unless another exclusion already applies.

e Exclude Tickets where the CLEC did not take the first available commitment time until AT&T has the

ability to exclude no access and delayed maintenance for POTS (WFA Conversion is expected to take

place by the end of 2005).

Exclude Vendor meets

No Access Time

Delayed Maintenance Time

Trouble tickets that are coded to Customer Premise Equipment, Interexchange Carrier/Competitive

Access Provider, and Informational (does not apply to POTS)

Exclude Loops without test access — BRI

e DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as identified on the Loop Qual)
for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged taps are
determined to be the cause of trouble.

o Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where
acceptance testing is available and not selected by the CLEC

Business Rules:

POTS and UNE-Ps
The clock starts on the date and time AT&T receives a trouble report. The clock stops on the date and
time that AT&T personnel clear the repair activity and complete the trouble report.

Specials
The start time is when the customer report is received and the stop time is when the report is closed.

Specials are selected based on a specific service code off of the circuit ID.

UNES/EELS
The start time is when the report is received. The stop time is when the report is cleared in the
appropriate system.

Interconnection Trunks
The data is reported at a circuit level. Interconnection Trunks are selected based on the circuit being
identified as a message type circuit. Start time is when the CLEC reports trouble and stop time is when
AT&T notifies the CLEC of service restoral.

Calculation: Report Structure:

2[(Date and time AT&T clears ticket with the Reported by CLEC, all CLECs and AT&T, by
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CLEC) - (Date and time ticket or trouble report
is received)] + Total network customer trouble

reports

Total trunk outage duration + total trunk
trouble reports

market area for parity measures and by state
for benchmark measures.

Disaggregations and Benchmarks:

1. POTS
- Affecting Service
- Out of Service
- Dispatch
- No Dispatch
- Residence
- Business

2. UNE-P
- Affecting Service
- Out of Service
- Dispatch
- No Dispatch
- Residence UNE-P
- Business UNE-P

3. 8.0dB Loops
- Dispatch
- No Dispatch

Specials Resale/lUNE

4. DSO (DDS, VGPL, 5 db Loops, switch ports)

5. DS1 and above (DS1, DS3, OCn and Dark
Fiber) Loops and Transport)

6. ISDN & BRI (resale, loops and ports
7. DSL and Line Splitting

8. Line Sharing and IDSL

9. EELS-DSO

10. EELS-DS1

11. Interoffice Trunks

9

1.

© ~No

10. 4.5 Hours (Critical Z does not apply)
11. Parity with AT&T Interoffice Trunking Network

POTS - Parity with AT&T Retail

UNE-P residence — Parity with AT&T Retail
Residence UNE-P Business — Parity with AT&T
Retail Business

Compared to business and residence combined

12 hours
4.5 hours (Critical Z does not apply)

12 hours
7.5 hours
7.5 hours
12 hours
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40. Measurement

Percent Out Of Service (O0S) < 24 Hours

Definition:

Percent of OOS trouble reports cleared in less than 24 hours.

Exclusions:

e Excludes subsequent reports. A subsequent report is one that is received while an existing
repair report is open.

e CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

[ ]

e Excludes reports marked as “No Access” to customer premises.

o Excludes Affecting Service reports.

Business Rules:

Customer trouble reports are cleared within 24 hours when:
o The customer report is received Monday through Friday cleared within 24 hours.
e The customer report is received Saturday and cleared within 48 hours.
o The customer report is received Sunday and cleared before midnight Monday.
e Holidays are excluded.

Calculation: Report Structure:
(Count of OOS trouble reports < 24 hours + Reported by CLEC, all CLECs and AT&T by
total number of OOS trouble reports) * 100 state.

Disaggregations and Benchmarks:

1. POTS 1. POTS - Parity with AT&T
e Business class of service
Residence class of service
2. UNE-P 2. UNE-P - Parity with AT&T Business and
Residence combined.
Note: Comparisons are used for Diagnostic
purposes only.
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41. Measurement (PM 41 Combined with PM 69)

Percent Repeat Reports

Definition:

Percent of customer trouble reports received within X calendar days of a previous customer report. where X
is 10 Days for POTS, UNE-P and 30 Days for Resale Specials and UNESs.

Exclusions:
o Excludes subsequent reports. A subsequent report is one that is received while an existing repair report
is open.

e  CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

Interconnection Trunks

e Trouble tickets that are coded to Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational
Loops without test access — BRI

e DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop
Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged
taps are determined to be the cause of trouble.

o Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where

acceptance testing is available and not selected by the CLEC.

Business Rules:

Includes customer trouble reports received within X calendar days of an original customer report, where X is
10 days for POTS and UNE-P and 30 days for Resale Specials and UNEs. When the second report is
received in X days, the original report is marked as an Original of a Repeat, and the second report is
marked as a Repeat. If a third report is received within X days, the second report is marked as an Original
of a Repeat as well as being a Repeat, and the third report is marked as a Repeat. In this case there would
be two repeat reports. If either the original or the second report within 30 days is a measured report, then
the second report counts as a Repeat report.

Calculation: Report Structure:
Count of customer trouble reports, not caused Reported by CLEC, all CLECs and AT&T, by
by CPE or wiring and excluding subsequent market area for parity measures and by state
reports, received within X calendar days of a for benchmark measures.

previous customer report where X is 10 days
for POTS and UNE-P and 30 days for Resale
Specials and UNEs =+ total customer trouble
reports not caused by CPE or wiring and
excluding subsequent reports) * 100

Disaggregations and Benchmarks:

1. POTS 1. Parity With AT&T Retail POTS
- Residence
- Business
2. UNE-P 2. Parity with AT&T Retail Pots Business and
Residence Combined
3. 8.0dB Loop 3. Compared to AT&T Retail POTS business and

residence combined
Resale Specials/UNEs:
4. DSO (DDS, VGPL, 5 db Loops, switch ports) 4. 10%
5. DS1 and above (DS1, DS3, OCn and Dark

Fiber) Loops and Transport 5. 15%, 10% in 6 months (Critical Z does not
6. ISDN & BRI (resale, loops and ports) apply)
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B oo~

DSL and Line Splitting
Line Sharing and IDSL
EELS - DSO

. EELS-DS1

BH©OYo®o~No»

10%

7.5%

7.5%

10%

15%, 10%in 6 months (Critical Z does not
apply)
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F. Interconnection Trunks

70. Measurement:

Percentage of Trunk Blockage

Definition:

Percentage of calls blocked on outgoing traffic for alternate final (AF) and direct final (DF) trunk groups from
AT&T end office to CLEC end office and from AT&T tandem to CLEC end office.

Exclusions:

e Excludes Weekends and Holidays

o CLECs have trunks busied-out for maintenance at their end, or have other network problems that are
under their control.

o Blocking caused by unplanned load on a CLECs network

e AT&T is ready for turn-up on Due Date and CLEC is not ready or not available for turn-up of trunks, e.g.
not ready to accept traffic from AT&T on the due date or CLEC has no facilities or equipment at CLEC
end.

e CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or ASR within 3
business days (day 0 is the business day the TGSR is emailed/faxed to the CLEC) when a Call
Blocking situation is identified by AT&T or in the timeframe specified in the InterConnection Agreement
(ICA).

e |f CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as described above)
when a pre-service of 75% or greater occupancy situation is identified by AT&T or in the time frame
specified in the ICA.

o |f CLEC fails to provide a forecast within the last six months unless a different timeframe is specified in
an interconnection agreement.

o Ifa CLEC's actual trunk usage as shown be AT&T from traffic usage studies is more than 25% above
the CLEC’s most recent forecast which must have been provided within the last six months.

o New trunk groups that have not been in service for three months may be excluded from calculations for
that 3 month period. Nevertheless, utilization data will be gathered upon the turn-up of the TG.

The exclusions do not apply if AT&T fails to timely provide CLEC with traffic utilization data reasonably
required for CLEC to develop its forecast or if AT&T refuses to accept CLEC trunk orders (ASRs or TGSRS)
that are within the CLEC's reasonable forecast regardless of what the current usage data is.

Business Rules:

Twenty days of data consisting of blocked calls and total calls are collected, aggregated and reported.

Calculation: Report Structure:
({Count of blocked calls — excluded blocked Reported for CLEC and all CLECs by state.
calls} + total calls offered — {excluded blocked
calls}) * 100
Disaggregations and Benchmarks:
e AT&T end office to CLEC end office Blocked Calls on Dedicated Trunk Groups not
e AT&T tandem to end office trunk to exceed blocking standard of B.01. [B.01

standard is 1%]
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71. Measurement:
Common Transport Trunk Blockage
Definition:
Percentage of local common transport trunk groups exceeding 2%, 1% blockage.
Exclusions:
No data is collected on weekends or holidays
Business Rules:
Common transport trunk groups that reflect blocking in excess of 2% and 1% (if a separate common
transport trunk group is established to carry CLEC traffic only) using a time consistent busy hour from the
four most recent weeks of data.
Calculation: Report Structure:

(Number of common transport trunk groups Reported on local common transport trunk

exceeding 2%, 1% blocking + total common groups by state.

transport trunk groups) * 100.

Disaggregations and Benchmarks:
e Common trunk groups where CLECs share e 3% of AT&T common transport trunk groups
ILEC trunks not to exceed 2% blocking
e Common trunk groups for CLECs not shared by | e 3% of AT&T common transport trunk groups not
ILEC to exceed 1% blockage (if a separate common
transport trunk group is established to carry
CLEC traffic only).
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73.1 Measurement

Percentage Held Interconnection Trunks

Definition:

Percentage of interconnection trunk circuits held greater than 30, 60 or 90 calendar days.

Exclusions:

e Customer Caused Misses
o Excludes any incremental days attributable to the CLEC after the initial AT&T caused delay.

Business Rules:

The Customer Desired Due Date or the 215 business day after the interconnection trunk order is received
by AT&T, whichever is greater, starts the clock. The Completion Date is the day that AT&T personnel
complete the service order activity and it is accepted by the CLEC, which stops the clock. The data is
collected at a circuit level. Interconnection trunks are selected based on a specific service code off of the
circuit ID.

The number of Held circuits is to be calculated by counting the number of circuits that are in held status as
of the end of the reporting month. A circuit is no longer in held status once it is completed. This measure
captures circuits that are currently in held status as of month-end, not circuits that were completed during
the month that may have been in held status prior to completion (data related to missed due dates and
delay days is captured separately in PMs 73 and 74).

The Denominator will be completed orders plus held circuits.

Calculation: Report Structure:

(Count of trunk circuits held for greater than
30, 60 or 90 calendar days + total trunk
circuits) * 100,

Reported by CLEC, all CLECs and AT&T by
state.

Disaggregations and Benchmarks:

e Interconnection Trunks by 30, 60 and 90 days Parity with AT&T interconnection trunks. (For
purposes of damages, only applicable to
trunk circuits held greater than 30 days.)
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G. 911

104. Measurement

Average Time Required to Update 911 Database (Facility Based Providers)

Definition:

The average time it takes to update the 911 database file.

Exclusions:

None

Business Rules:

The clock starts on the date/time when the data processing starts and the clock stops on the date/time when
the data processing is complete.

Calculation: Report Structure:
Y (Date and time data processing begins — Reported for individual CLEC, all CLECs and
date and time data processing ends) + total ATET, by state.
number of files

Disaggregations and Benchmarks:

Cone | Parity
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H. Collocation

107. Measurement

Percentage Missed Collocation Due Dates

Definition:

The percentage of AT&T caused missed due dates for collocation projects.

Exclusions:

o Exclude any applications rejected for non-payment within the times requested under tariff
e Exclude if the CLEC has not submitted their second fifty percent (50%) payment prior to the due date,
AT&T- will exclude the job from reporting.

Business Rules:

The clock starts when AT&T receives, in compliance with the approved tariff, return of proposed layout for
space as specified in the application form from the CLEC. However, for purposes of the measure, once
AT&T provides a quote to a CLEC, the application is deemed to be in compliance with the approved Tariff.
The clock stops when the CLEC receives notice in writing or other method agreed to by the parties that the
collocation arrangement is complete and ready for CLEC occupancy, and CLEC receives CFA/APOT
information. . If the CLEC does not accept the collocation space because the space is not complete and
ready for occupancy as specified, and notifies AT&T of such within 5 business days, the collocation will be
considered not complete and the time frame required for the CLEC to reject the collocation space (up to 5
business days) and any additional time required for AT&T to complete the space per the specifications will
be counted as part of the interval.

Any time exceeding the 5 business days will not be counted as part of the interval. Due Date Extensions will
be extended when mutually agreed to by AT&T and the CLEC, or when a CLEC fails to complete work items
for which they are responsible in the allotted time frame. However, a due date extension resulting from
AT&T notification that it will not meet the required interval, will not be considered a change in the due date
for purpose of this measure. Moreover, any change in due date requested by AT&T for whatever reason will
not be considered to be a change in due date for purpose of this measure. A CLEC-requested extended
due date will be calculated by adding to the original due date the number of calendar days that the CLEC
was late in performing said work items. Work items include but are not limited to:

e CLEC return to AT&T corrected and complete floor plan drawings.

e CLEC placement of required component(s).

If the business rules and tariff are inconsistent, the terms of the tariff will apply. If inconsistencies are
identified, AT&T will bring these forward for discussion at the next 6-month review.

Calculation: Report Structure:
(count of number of AT&T caused missed Reported for individual CLEC and all CLECs
due dates for collocation facilities + total and AT&T affiliate, by state

number of collocation projects) * 100

Disaggregations and Benchmarks:

o New 95% within the due date in the approved
e Augments Tariff or if the CLEC requests a longer
Note: All approved types, e.g. Cages, Cageless, interval, the interval agreed to by the parties.
etc. are now included in these) Damages and Assessments will be calculated
based on the number of days late. (Critical Z
does not apply)
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|. Coordinated Conversions

115.2. Measurement

Combined Outage Percentage of CHC/FDT LNP with Loop Lines Conversions

Definition:

Percentage of CHC/FDT LNP with Loop Lines where an outage occurs.

Exclusions:

o CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do not allow AT&T the
opportunity to complete CHC/FDT LNP with Loop within the designated interval.

e Change of the Due Date by the CLEC less than four business hours prior to the scheduled Date/Time.
CHC/FDT LNP with Loop Lines where the CLEC requests that the cut-over begin prior to the scheduled
time.

o Excludes Non-Measured reports (CPE, Interexchange, and Informational).

o Reports for which the trouble is attributable to the AT&T network (unless AT&T had knowledge of the
trouble prior to the due date).

e Excludes no access to the end user’s location.

Business Rules:

An outage is defined as (1) a premature disconnect for both CHC and FDT, which occurs any time AT&T
begins the cut-over more than 10 minutes prior to the scheduled start time, and (2) an excessive duration for
CHC or FDT (where the CHC or FDT LNP with Loop Lines are not completed by AT&T within the
established provisioning intervals, and (3) a CHC or FDT PTR (where the CLEC submits a trouble report on
the day of conversion, or before noon on the next business day).

Calculation: Report Structure:

(Count of outages =+ total coordinated Reported by CLEC and all CLECs by state.
conversions) * 100

Disaggregations and Benchmarks:

o Enhanced Daily Process (Includes original 2%
CHC.FDT for LNP with DSL compatible loop)
o Defined Batch Process

e Bulk Batch Process 2%
2%
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J. NXX

117. Measurement

Percent NXXs loaded and tested by the LERG effective date

Definition:

Measures the percent of NXX(s) loaded and tested in the end office and/or tandem switches by the LERG
effective date

Exclusions:

e Requests from CLECs where no signed Interconnection Agreement exists

e Requests from CLECs where their Infrastructure is not complete preventing us from performing the
appropriate testing to establish the NXX

e Requests by CLECs where an appropriate test number has not been provided to perform required
testing to establish the NXX

Business Rules:

Data for the initial NXX(s) in a local calling area will be based on the LERG effective date or completion of
the initial interconnection trunk group(s) where an appropriate point of interconnection was not established
prior to the LERG effective date. Data for additional NXXs in the local calling area will be based on the
LERG effective date.

Calculation: Report Structure:
(Total count of NXXs loaded and tested by Reported by CLEC, all CLECs and AT&T, by
LERG date, or interconnection date + total state.
NXXs loaded and tested) * 100

Disaggregations and Benchmarks:

o None | Parity
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K. Bona Fide/Special Request Process (BFRS)

120. Measurement

Percentage of Requests Processed Within 30 Business Days

Definition:

Percentage of Bona fide/Special requests processed and preliminary analysis or denial notices provided to
the customer within 30 business days of receipt of BFR.

Exclusions:

Excludes weekends and holidays.

Business Rules:

The clock starts when AT&T receives the application. The clock stops when AT&T responds with the
preliminary analysis or denial notification.

Calculation: Report Structure:
(Count of number of requests processed Reported by CLEC, all CLECs, and AT&T
within 30 days + total number of requests) * affiliate, by state.

100

Disaggregations and Benchmarks:

None 90% within 30 business days. (Critical Z does
not apply) Note: Benchmark is provided for
Diagnostic purposes only
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124. Measurement

Timely Resolution of Significant Software Failures Related to Releases

Definition:

Measures timely resolution of software errors after a Release that is having a significant impact on CLEC
business activity.

Exclusions:

Errors where a workaround, transparent to the CLEC, is available (workaround in this sense does not
include manual faxing to the LSC or any other action required by the CLEC)

Business Rules:

Software errors identified in production within two weeks of the release with no work-arounds that have a
disabling affect on CLECs ability to conduct business. Significant or disabling effect on the CLEC is defined
as an inability to pass to AT&T or receive back from AT&T order activity on more than 10% of the CLEC
LSRs relative to normal work volumes. This impact will be viewed on a per CLEC basis, upon notification by
the CLEC to the OSS Help Desk that they are impacted. Problem resolution time will start being measured
from the time the problem is reported to the help desk to the time the software fix is implemented or a
workaround is in place. For Tier 1 damages, the CLEC is responsible for reporting the problem to the OSS
Help Desk in order for this measure to apply to the individual CLECs and will be paid to those identified with
an impact of 10% or more as outlined above.

AT&T cannot reasonably determine how a given software release issue impacts all CLECs. Therefore, self-
reporting by the CLEC is necessary. AT&T will proactively determine and report impacted CLECs if the
software problem impacts all LSRs in the major categories of RESALE:

UNE-P

UNE Loop

DSL Capable Loops
DSL with Line Sharing
LNP only

In this case, AT&T will determine if these major categories represent 10% or more of the CLEC's LSRs
based on PMS5 results for the prior month.

Calculation: Report Structure:

(# Significant Software Failures resolved By CLEC
within 48 hours + Total Significant Software
Failures)*100

Disaggregations and Benchmarks:

e None 95% completed within 48 hours or 2 days. (Critical
Z does not apply)
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DUE DATE INTERVAL MATRIX

PRODUCT
UNE:

8.0 dB Loop wiwo enhanced daily

batch hot cuts

8.0 dB Loop with defined batch
cut process

8.0 dB Loop with bulk batch cut
process

5.0 dB Loop

BRI Loop

DS1 Loop

Analog Line Port
Analog Trunk Port
DS1 Dedicated Transport

DS3 Dedicated Transport

ISDN - PRI Loop
Dark Fiber

Standalone INP

DSL No-Line Sharing -
Conditioned

DSL No-Line Sharing — Non-
Conditioned

DSL Line Sharing — Conditioned

DSL Line Sharing — Non-
Conditioned

Voice Over Data — Conditioned
Voice Over Data — Non-
Conditioned

OCn - Loop

DSL with Line Splitting
EELS

Subtending Digital Direct Trunks
DS1 Digital Trunk Port DID

QUANTITY INTERVAL (DAYS)

1-10 3
11-20 7
21+ 10
As defined 13
As defined Negotiate
1-10 3
11-20 7
21+ 10
1-10 4
11-20 10
21+ Negotiate
1-20 5
21+ Negotiate
ALL 2
ALL 2
1-20 5
21+ Negotiate
1-20 5
21+
Negotiate
1-20 5
21+ 10
1-20 5
21+ Negotiate
1-10 3
11-20 7
21+ 10
ALL 10
ALL 5
1-24 10
25+ Negotiate
1-24 3
25+ Negotiate
ALL 10
ALL 5
1-20 25Negotiate
21+
1-20 5
21+ Negotiate
1-20 5
21+ Negotiate
ALL 3
ALL 8
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RESOLD SPECIALS:

DDS

DS1

DS3
VGPL

BRI - RES

- BUS

PRI

UNE-P ISDN

OCn

ALL

9-16
17-24
25+
1-8
o+

o+
24 -120
121+
1-8
o+
ALL
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7
Negotiate
7
Negotiate
Negotiate
5
7
9
Negotiate
10
Negotiate

5
Negotiate
9
Negotiate
5
Negotiate
Negotiate
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1. INTRODUCTION

11

1.2

13

14

15

This Appendix sets forth the pricing rates, terms and conditions for Interconnection, unbundled
access to Network Elements, Resale, Collocation and for any other services provided pursuant to
this Agreement. All such rates shall be just, reasonable and nondiscriminatory in accordance with
Applicable law.

All of the rates set forth in this Agreement are inclusive. If the Parties have inadvertently omitted
an appropriate Commission-approved rate for any unbundled Network Element, service, feature or
function contemplated under this Agreement (“Contemplated Services”), the Parties shall amend
the Agreement to include such rate. In the event that there is no appropriate Commission-
approved rate for a Contemplated Service and AT&T MISSOURI has a reasonable basis to believe
it can charge MCIm for the Contemplated Service, the Parties agree to negotiate in good faith to
amend the Agreement to include an interim rate. Such interim rates shall remain in effect, subject
to true-up, until the Commission determines a permanent rate or decides that no rate is
appropriate. The Parties further agree that during any negotiations pursuant to this Section 1.2,
AT&T MISSOURI shall provide MCIm with the Contemplated Service in question and MCIm shall
be responsible for paying for such Contemplated Service retroactive to the date it was first
delivered. For any rates set pursuant to this Section 1.2, the Parties agree to use the appropriate
AT&T MISSOURI tariff rate, if such a rate exists. All of the rates set forth in this Agreement shall
remain in effect for the term of this Agreement unless they are changed in accordance with the
provisions of this Agreement. For the purposes of this Appendix, “rates” may refer to either or both
recurring and nonrecurring prices.

Each rate set forth in this Appendix is the total rate applicable for the respective service, save for
taxes and late payment charges, if any. Where required by Applicable Law, rates contained in this
Appendix Pricing are based upon FCC and state Commission approved pricing methodologies. If
a rate element and/or charge for a product or service contained in, referenced to or otherwise
provided by AT&T MISSOURI under this Agreement (including any attached or referenced
Appendices) is not listed in this Appendix Pricing, including any rates and/or charges developed in
response to a Bona Fide Request (BFR), such rates and charges shall be determined in
accordance with the pricing principles set forth in the Act; provided however, if AT&T MISSOURI
provides a product or service that is not subject to the pricing principles of the Act, such rate(s)
and/or charges shall be as negotiated by AT&T MISSOURI and MCIm.

Intentionally Omitted.

Except as otherwise noted, all rates set forth in this Agreement are permanent rates, unless
changed by order of the Commission or other administrative or judicial body of competent
jurisdiction, or by mutual agreement of the Parties. The rates set forth in the Pricing Schedule to
this Agreement are subject to change based upon the outcome of lllinois Commerce Commission
proceedings affecting wholesale prices which are given general applicability by the Commerce
Commission, including carrier-specific dockets that are given general applicability, where the
outcome produces rates different than the rates set forth in the Pricing Schedule. Absent a stay of
such an outcome, the affected rate(s) shall be modified consistent with the outcome via written
amendment to the Agreement and/or its Pricing Schedule, as appropriate, within thirty (30) days
after receipt of written notice by one Party from the other Party. Where such rate differences are
accompanied by or are the result of changes to terms and conditions that are legitimately related
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to the item(s) associated with the affected rates, then the Parties shall include in their amendment
conforming modifications to such terms and conditions. If the Parties disagree as to the
appropriate terms and conditions requiring modification due to a price change requested pursuant
to this Section, either Party may seek resolution of the dispute in accordance with the provisions of
Section 12 of the General Terms and Conditions of this Agreement. The modified rates and any
associated modified terms and conditions shall take effect upon the effective date set forth in the
Commission order that approves the rate. If the order approving the rate is silent as to the
effective date, then the rate would become effective upon the approval of the amendment by the
Commission or within sixty (60) days after receipt of the written notice described above, whichever
is sooner, unless otherwise agreed to by the parties. Nothing in this paragraph is intended to limit
either Party’s right to obtain modification of any rates in this Pricing Schedule or any associated
terms and conditions in accordance with other terms of this Agreement, including but not limited to
the Agreement’s “Intervening Law” provision Section 23 of the General Terms and Conditions.

If a rate is identified as interim, upon adoption of a final rate by the Commission, either Party may
elect to change the interim rate to conform to the permanent rate upon written notice to other
Party. If either Party elects to change an interim rate to conform to a permanent rate, the
permanent rate will be substituted for the interim rate and will remain in effect for the remainder of
this Agreement unless otherwise changed in accordance with the terms of this Agreement. Unless
otherwise agreed by the Parties, an interim rate will be replaced by the permanent rate retroactive
to the Effective Date of this Agreement, and will be trued up within ninety (90) days after the
Effective Date of the amendment adopting the permanent rate.

Intentionally Omitted.

AT&T MISSOURI shall not charge MCIm different rates for unbundled Network Elements based on
the class of end user customers served by MCIm, or on the type of services provided by MCim
using those unbundled Network Elements, unless otherwise ordered by the Commission. This
paragraph does not apply to Resale.

RECURRING CHARGES

2.1

2.2

2.3

24

Unless otherwise identified in the pricing tables, where rates are shown as monthly, a month will
be defined as thirty (30) days. Billing will be on the basis of whole or fractional months used. The
rates for non-monthly rated UNEs will be billed as specified in Appendix Pricing. Billing will be on
the basis of whole or fractional periods used. Fractional billing will be adjusted on a pro-rata basis
to reflect actual usage during any particular month or period.

Unless otherwise identified in the pricing tables, where rates are usage sensitive, measurement of
usage-based charges shall be in actual conversation seconds, or fraction thereof, measured in
one tenth (1/10) of one second increments. For purposes of billing charges, total conversation
seconds, or fractions thereof, per chargeable traffic types will be totaled for the entire monthly bill
cycle and then rounded up to the next whole minute. There shall be no usage-based charges for
incomplete calls or call attempts, including "busy" or "don't answer" status calls.

Intentionally Omitted.

Unless otherwise identified in the pricing tables, where rates are distance sensitive, the mileage
will be calculated on the airline distance involved between the locations. To determine the rate to
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be billed, AT&T MISSOURI will first compute the mileage using the V&H coordinates method, as
set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. When the calculation
results in a fraction of a mile, AT&T MISSOURI will round up to the next whole mile before
determining the mileage and applying rates.

3. NON-RECURRING CHARGES

31 Some items which must be individually charged (e.g., extraordinary charges, CLEC Changes and
etc.), are billed as nonrecurring charges.
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Appendix Pricing UNE
Schedule of Prices

SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC 08/16/01
MISSOURI
A B C D E F
Nonrecurring Rate
1 NOTE UNE/Service Monthly Recurring Nonrecurring Rate First Additional usocC
2 Network Interface Device
3 1 Disconnect Loop from inside wiring, per NID None $ 23.00 | $ 14.32 NRBND
4
5 Unbundled Loops
6 1 2W Analog Zone 1 $ 1271 $ 1955 | $ 8.32 u21
7 2W Analog Zone 2 $ 18.64 | $ 1955 $ 8.32 u21
8 2W Analog Zone 3 $ 19.74 | $ 1955 | $ 8.32 u21
9 2W Analog Zone 4 $ 16.41 | $ 1955 $ 8.32 u21
10 1 Conditioning for dB Loss $ 6.63 | $ 1754 | $ 8.58 uL2
11 4W Analog Zone 1 $ 1781 $ 2158 | $ 8.32 U4H
12 4W Analog Zone 2 $ 31.82 | $ 2158 | $ 8.32 U4H
13 4W Analog Zone 3 $ 55.04 | $ 2158 | $ 8.32 U4H
14 4W Analog Zone 4 $ 27.07 | $ 2158 | $ 8.32 U4H
15 1 2W Digital Zone 1 $ 2579 $ 4333 $ 22.67 u2Q
16 2W Digital Zone 2 $ 3789 | $ 4333 | $ 22.67 u2Q
17 2W Digital Zone 3 $ 52.60 | $ 4333 | $ 22.67 u2Q
18 2W Digital Zone 4 $ 3730 [ $ 4333 | $ 22.67 u2Q
19 4W Digital Zone 1 $ 91.06 | $ 10247 | $ 40.46
20 4W Digital Zone 2 $ 95.45 | $ 102.47 | $ 40.46
21 4W Digital Zone 3 $ 97.10 [ $ 102.47 | $ 40.46
22 4W Digital Zone 4 $ 91.25( $ 102.47 | $ 40.46
23 ISDN-BRI Loop Zone 1 $ 25.79
24 ISDN-BRI Loop Zone 2 $ 42.10
25 ISDN-BRI Loop Zone 3 $ 58.44
26 ISDN-BRI Loop Zone 4 $ 41.44
27 Statewide $ 57.77 | $ 30.22
28 ISDN-PRI Loop Zone 1 $ 101.18
29 ISDN-PRI Loop Zone 2 $ 106.06
30 ISDN-PRI Loop Zone 3 $ 107.89
31 ISDN-PRI Loop Zone 4 $ 101.39
32 Statewide $ 136.63 | $ 53.94
33
34 DSL Capable Loops
35 *PSD #1 - 2-Wire xDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07[ $ 11.09 2SLAX
36 *PSD #1 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 2071 | $ 26.07( $ 11.09 2SLAX
37 *PSD #1 - 2-Wire xDSL Loop - Zone 3 (Rural) $ 3329 $ 26.07( $ 11.09 2SLAX
38 *PSD #1 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23| $ 26.07 | $ 11.09 2SLAX
39 *PSD #2 - 2-Wire XxDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07( $ 11.09 2SLCX
40 *PSD #2 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 2071 | $ 26.07( $ 11.09 2SLCX
41 *PSD #2 - 2-Wire xDSL Loop - Zone 3 (Rural) $ 3329 $ 26.07( $ 11.09 2SLCX
42 *PSD #2 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23| $ 26.07 | $ 11.09 2SLCX
43 *PSD #3 - 2-Wire xDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07( $ 11.09 2SLBX
44 *PSD #3 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 2071 $ 26.07( $ 11.09 2SLBX
45 *PSD #3 - 2-Wire XxDSL Loop - Zone 3 (Rural) $ 33.29( $ 26.07( $ 11.09 2SLBX
46 *PSD #3 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23( $ 26.07( $ 11.09 2SLBX
47 *PSD #4 - 2-Wire xDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07( $ 11.09 2SLDX
48 *PSD #4 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 2071 $ 26.07( $ 11.09 2SLDX
49 *PSD #4 - 2-Wire xDSL Loop - Zone 3 (Rural) $ 33.29( $ 26.07( $ 11.09 2SLDX
50 *PSD #4 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23| $ 26.07( $ 11.09 2SLDX
51 *PSD #5 - 2-Wire xDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07( $ 11.09 U2F
52 *PSD #5 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 2071 $ 26.07 | $ 11.09 U2F
53 *PSD #5 - 2-Wire xDSL Loop - Zone 3 (Rural) $ 3329 $ 26.07( $ 11.09 U2F
54 *PSD #5 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23| $ 26.07( $ 11.09 U2F
55 *PSD #7 - 2-Wire xDSL Loop - Zone 1 (Urban STL, KS) $ 1271 $ 26.07( $ 11.09 2SLFX
56 *PSD #7 - 2-Wire xDSL Loop - Zone 2 (Suburban) $ 20.71] $ 26.07[ $ 11.09 2SLFX
57 *PSD #7 - 2-Wire xDSL Loop - Zone 3 (Rural) $ 33.29( $ 26.07( ¢ 11.09 2SLFX
58 *PSD #7 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 18.23( $ 26.07( $ 11.09 2SLFX
59 *PSD #3 - 4-Wire XxDSL Loop - Zone 1 (Urban STL, KS) $ 19.79| $ 2877 $ 11.09 4SL1X
60 *PSD #3 - 4-Wire xDSL Loop - Zone 2 (Suburban) $ 3535| $ 28.77( $ 11.09 4SL1X
61 *PSD #3 - 4-Wire xDSL Loop - Zone 3 (Rural) $ 6116 $ 28.77( $ 11.09 4SL1X
62 *PSD #3 - 4-Wire xDSL Loop - Zone 4 (Urban Springfield) $ 30.08( $ 2877 $ 11.09 4SL1X
63 * USOCS used for inventory purpose only
64 IDSL Capable Loops
65 IDSL Loop Zone 1 (Rural) $ 2579 $ 55.77 | $ 30.22 UY5FX
66 IDSL Loop Zone 2 (Suburban) $ 42.10| $ 5577 $ 30.22 UY5FX
67 IDSL Loop Zone 3 (Urban) $ 58.44( $ 55.77( $ 30.22 UY5FX
68 IDSL Loop Zone 4 (Urban SpringField) $ 4144 $ 55.77( $ 30.22 UY5FX
69
70 Loop Qualification Process
71 N/A NR98U
72 Loop Qualification Process - Mechanized N/A $0
73 N/A NRBXU
74 Loop Qualification Process - Manual N/A $84.15
75
76 Loop Qualification Process - Detailed Manual N/A TBD N/A NR98Y
77
78 DSL Conditioning Options
79 Removal of Repeaters None $ 28951 $ 13.74 NRBXV
80 Incremental Removal of Repeater (> than 17.5 Kft.same location/same cable) None $ 35831 $ 17.14 NRBNL
Incremental Additional Removal of Repeater (> than 17.5 Kft.same location/different
81 cable) None $ 14123 $ 17.14 NRBNP
Page 1 of 7
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Appendix Pricing UNE
Schedule of Prices

SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC 08/16/01
MISSOURI
A B C D E F
Nonrecurring Rate
1 NOTE UNE/Service Monthly Recurring Nonrecurring Rate First Additional usocC
82 Removal of Excessive Bridged Taps and Repeaters None $ 727.20| $ 48.09 NRBXH
Incremental Removal of Excessive Bridged Taps and Repeaters (>than 17.5K same
83 location/same cable) None $ 626.25| $ 32.62 NRBTV
Incremental Additional Removal of Excessive Bridged Taps and Repeaters (>than
84 17.5K same location/different cable) None $ 240.09 | $ 32.62 NRBTW
85 Removal of Excessive Bridged Taps None $ 484.19| $ 24.24 NRBXW
Incremental Removal of Excessive Bridged Tap (> than 17.5 Kft.same location/same
86 cable) None $ 299.64 | $ 15.47 NRBNK
Incremental Additional Removal of Excessive Bridged Tap (> than 17.5 Kft.same
87 location/different cable) None $ 98.86 | $ 15.47 NRBNN
88 Removal of Excessive Bridged Taps and Load Coils None $ 72720 $ 53.96 NRBXF
Incremental Removal of Load Coil & Excessive Bridge Tap (> than 17.5 Kft.same
89 location/same Cable) None $ 609.70 | $ 23.11 NRBMS8
Incremental Additional Removal of Load Coil & Excessive Bridge Tap (> than 17.5
90 Kft.same location/different Cable) None $ 238.13| $ 23.11 NRBM9
91 Removal of Load Coils None $ 72720 $ 18.18 NRBXZ
92 Incremental Removal of Load Coil (> than 17.5 Kft.same location/same Cable) None $ 329.12| $ 7.30 NRBNJ
Incremental Additional Removal of Load Coil (> than 17.5 Kft.same location/different
93 Cable) None $ 139.27| $ 7.30 NRBNH
94
95 DSL Cross Connects
96 DSL Shielded Loop to Collocation $ 080 $ 19.96 | $ 12.69 UXRRX
97 2-Wire DSL Non-Shielded Cross Connect to Collocation $ 031 % 1996 | $ 12.69 UCX92
98 4-Wire DSL Non-Shielded Cross Connect to Collocation $ 031 $ 1996 | $ 12.69 UCX94
99
100 Line Station Transfer (LST)
101 LST performed on CODSLAM Loop none $ 234.50 none URCLD
102 LST performed on Sub Loop none $ 227.49 none URCLB
103
104 Loop Cross Connects (with testing unless otherwise noted)
105 1 Analog Loop to Collo 2W $1.89 $26.87 $22.08
106 1 Analog Loop to Collo 2W w/o testing $0.31 $14.97 $9.52
107 1 Analog Loop to Collo 4W $3.77 $31.22 $29.56
108 1 Analog Loop to Collo 4W w/o testing $0.63 $25.38 $17.73
109 1 Digital Loop to Collo 2W $1.89 $26.87 $22.08
110 1 Digital Loop to Collo 2W w/o testing $0.31 $14.97 $9.52
111 1 Digital Loop to Collo 4W $9.00 $45.03 $34.16
112 1 Digital Loop to Collo 4W w/o testing none $29.04| $ 28.57
113 3 DS3 Loop Crossconnect $ 22559 | $ - $ -
114 Loop to Multiplexer - 4-Wire Install $ 1534 | $ 89.17 | $ 70.91
115 Loop to Multiplexer - 4-Wire Disconnect $ 14.16 | $ 11.65
116
117 SubLoop Distribution
118 1 2W Analog Zone 1 $ 6.69 | $ 85.08 | $ 35.46
119 1 2W Analog Zone 2 $ 10.68 | $ 85.08 | $ 35.46
120 1 2W Analog Zone 3 $ 1292 | $ 85.08 | $ 35.46
121 1 2W Analog Zone 4 $ 2278 | $ 85.08 | $ 35.46
122 1 2W Digital Zone 1 $ 963 $ 86.76 | $ 38.57
123 1 2W Digital Zone 2 $ 1363 | $ 86.76 | $ 38.57
124 1 2W Digital Zone 3 $ 15.86 | $ 86.76 | $ 38.57
125 1 2W Digital Zone 4 $ 2570 [ $ 86.76 | $ 38.57
126 1 AW Digital Zone 1 $ 468 % 131.83 | $ 52.08
127 1 4W Digital Zone 2 $ 6.23 | $ 13183 | $ 52.08
128 1 4W Digital Zone 3 $ 10.05 | $ 13183 | $ 52.08
129 1 4W Digital Zone 4 $ 22411 $ 13183 | $ 52.08
130
131 Routine Network Modifications $0.00 $0.00
132
133 RESALE - Customized Routing
134
135 Customized Routing Per Originating Query $ 0.004160
136
137 CLEC order for Customized Routing per switch None $6.57 None
138 PLEXAR
139 None
140 Translations per PLEXAR Customer - 5ESS None $285.60
141 None None
142 Translations per PLEXAR Customer - DMS100
143 POTS $105.54
144 None
145 POTS Translations per 5ESS office None
146 None $43.48 None
147 POTS Translations per DMS100 office
148 NONRECURRING COST - DISCONNECT $70.78
149 None None
150 CLEC order for Customized Routing per switch $6.57
151 PLEXAR
152
153 Translations per PLEXAR Customer - 5ESS None $155.20 None
154
155 Translations per PLEXAR Customer - DMS100 None $105.54 None
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Appendix Pricing UNE
Schedule of Prices

SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC 08/16/01
MISSOURI
A B C D E F
Nonrecurring Rate
1 NOTE UNE/Service Monthly Recurring Nonrecurring Rate First Additional usocC
156 POTS
157
158 POTS Translations per 5ESS office None $43.48 None
159
160 POTS Translations per DMS100 office None $70.78 None
161
162 Dedicated Transport - Entrance Facilities
163 DS1 Entrance Facilities
164 Zone 1 - Install $ 78.39 [ $ 26135 $ 127.19
165 Zone 1 - Disconnect $ 11842 | $ 17.34
166 Zone 2 - Install $ 80.10 | $ 261.35| $ 127.19
167 Zone 2 - Disconnect $ 118.42 | $ 17.34
168 Zone 3 - Install $ 83.80 | $ 26135 | $ 127.19
169 Zone 3 - Disconnect $ 118.42 | $ 17.34
170 Zone 4 - Install $ 78.70 [ $ 261.35 | $ 127.19
171 Zone 4 - Disconnect $ 11842 | $ 17.34
172 DS3 Entrance Facilities
173 Zone 1 - Install $ 180.48 | $ 256.36 | $ 92.36
174 Zone 1 - Disconnect $ 141.40 | $ 35.07
175 Zone 2 - Install $ 198.10 | $ 256.36 | $ 92.36
176 Zone 2 - Disconnect $ 14140 | $ 35.07
177 Zone 3 - Install $ 28797 | $ 256.36 | $ 92.36
178 Zone 3 - Disconnect $ 141.40 | $ 35.07
179 Zone 4 - Install $ 18154 | $ 256.36 | $ 92.36
180 Zone 4 - Disconnect $ 14140 | $ 35.07
181 OC3 Entrance Facilities
182 Zone 1 - Install $ 43133 | $ 287.77 | $ 114.35
183 Zone 1 - Disconnect $ 149.02 | $ 54.15
184 Zone 2 - Install $ 467.08 | $ 28777 | $ 114.35
185 Zone 2 - Disconnect $ 149.02 | $ 54.15
186 Zone 3 - Install $ 544.84 | $ 287.77 | $ 114.35
187 Zone 3 - Disconnect $ 149.02 | $ 54.15
188 Zone 4 - Install $ 43782 | $ 28777 | $ 114.35
189 Zone 4 - Disconnect $ 149.02 | $ 54.15
190 OC12 Entrance Facilities
191 Zone 1 - Install $ 1,389.69 | $ 28777 | $ 114.35
192 Zone 1 - Disconnect $ 149.03 | $ 54.15
193 Zone 2 - Install $ 142543 | $ 28777 | $ 114.35
194 Zone 2 - Disconnect $ 149.03 | $ 54.15
195 Zone 3 - Install $ 1,503.20 | $ 287.77 | $ 114.35
196 Zone 3 - Disconnect $ 149.03 | $ 54.15
197 Zone 4 - Install $ 1,396.16 | $ 28777 | $ 114.35
198 Zone 4 - Disconnect $ 149.03 | $ 54.15
199
200 DS1 Transport I/O First mile - zone 1 $ 46.85 | $ 17443 | $ 118.14
201 DS1 Transport I/O First mile - zone 2 $ 7087 | $ 17443 | $ 118.14
202 DS1 Transport I/O First mile - zone 3 $ 7161 | $ 17443 | $ 118.14
203 DS1 Transport I/O First mile - zone 4 $ 4278 | $ 174.43 | $ 118.14
204 DS1 Transport /O Additional mile - zone 1 $ 051]$%$ 17443 | $ 118.14
205 DS1 Transport I/O Additional mile - zone 2 $ 1.36 [ $ 17443 | $ 118.14
206 DS1 Transport I/O Additional mile - zone 3 $ 160 [ $ 17443 | $ 118.14
207 DS1 Transport /O Additional mile - zone 4 $ 019 ] $ 17443 | $ 118.14
208 DS1 Interzone First mile $ 8161 | $ 17443 | $ 118.14
209 DS1 Interzone - Additional mile $ 097 | $ 17443 | $ 118.14
210 DS 3 Transport I/O First mile - zone 1 $ 754.05 | $ 170.28 | $ 130.07
211 DS 3 Transport I/O First mile - zone 2 $ 1,486.67 | $ 170.28 | $ 130.07
212 DS 3 Transport I/O First mile - zone 3 $ 1,670.39 | $ 170.28 | $ 130.07
213 DS 3 Transport I/O First mile - zone 4 $ 643.14 | $ 17028 | $ 130.07
214 DS 3 Transport /O Additional mile - zone 1 $ 1275 | $ 170.28 | $ 130.07
215 DS 3 Transport /O Additional mile - zone 2 $ 46.01 | $ 170.28 | $ 130.07
216 DS 3 Transport /O Additional mile - zone 3 $ 79.54 [ $ 170.28 | $ 130.07
217 DS 3 Transport /O Additional mile - zone 4 $ 16.16 | $ 170.28 | $ 130.07
218 DS 3 Interzone - First mile $ 1,92475 | $ 170.28 | $ 130.07
219 DS 3 Interzone - Additional mile $ 21.08 [ $ 170.28 | $ 130.07
220
221 Dedicated Transport Cross Connect (All Zones)
222 Voice Grade 2 Wire - Install $1.77 | $ 86.69 | $ 68.43
223 Voice Grade 2 Wire - Disconnect $ 1415 | $ 11.65
224 Voice Grade 4 Wire - Install $3.02 | $ 86.69 | $ 68.43
225 Voice Grade 4 Wire - Disconnect $ 1415 | $ 11.65
226 DS1 with test equipment - Install $ 1534 | $ 96.68 | $ 64.71
227 DS1 with test equipment - Disconnect $ 2294 | $ 19.19
228 DS3 $ 30.08 | $ 5498 | $ 42.90
229
230 Digital Cross-Connect System (DCS) for all Zones
231 DSO0 DCS Port - Install $ 8.06 | $ 1951 1| $ 18.86
232 DS0 DCS Port - Disconnect $ 6.85 | $ 6.20
233 DS1 DCS Port - Install $ 1561 | $ 2546 | $ 24.81
234 DS1 DCS Port - Disconnect $ 685 $ 6.20
235 DS3 DCS Port - Install $ 135.31 | $ 2546 | $ 24.81
236 DS3 DCS Port - Disconnect $ 6.85 | $ 6.20
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SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC 08/16/01
MISSOURI
A B C D E F
Nonrecurring Rate
1 NOTE UNE/Service Monthly Recurring Nonrecurring Rate First Additional usocC
237 DCS Establishment - Install None| $ 2,188.94 | $ 1,907.39
238 DCS Establishment - Disconnect $ 251.16 | $ 251.16
239 Database Modification - Install None | $ 111.65 | $ 111.65
240 Database Modification - Disconnect None None
241 Reconfiguration Charge - Install None | $ 0.09 None
242 Reconfiguration Charge - Disconnect None None
243
244 Multiplexing
245 VG to DS1 $ 180.00 | $ 195.00 | $ 120.75
246 DS1 to DS3 $ 815.00 | $ 1,029.00 | $ 609.75
247 Multiplexing for all Zones
248 DS-1 to Voice Grade - Install $ 177.78 [ $ 86.04 | $ 68.43
249 DS-1 to Voice Grade - Disconnect $ 1351 | $ 11.65
250 DS-3 to DS-1 - Install $ 43711 [ $ 201.77 | $ 156.50
251 3 DS-3 to DS-1 - Disconnect $ 4451 | $ 32.12
252 0OC-3t0 84 DS1 - Install $ 601.63 | $ 23539 | $ 190.01
253 3 OC-3 to 84 DS1 - Disconnect $ 94.44 | $ 81.82
254 3 OC-3 to 3 DS3 - Install $ 42321 | $ 169.05 | $ 87.46
255 3 OC-3 to 3 DS3 - Disconnect $ 5991 | $ 47.29
256 OC-12 to 12 DS3 - Install $ 639.37 | $ 18322 | $ 101.63
257 OC-12 to 12 DS3 - Disconnect $ 80.28 | $ 67.65
258 OC-12 to 4 OC3/OC3-c - Install $ 644.49 | $ 220.24 | $ 126.25
259 OC-12 to 4 OC3/0OC3-c - Disconnect $ 68.38 | $ 55.75
260
261 2 SS7 Links - Cross Connect
262 STP to Collo Cage - DSO (Zones 1,2,3&4) - Install $ 82.93 [ $ 158.91 | $ 151.15
263 STP to Collo Cage - DSO (Zones 1,2,3&4) - Disconnect $ 16.24 | $ 11.68
264 STP to Collo Cage - DS1(Zones 1,2,3 & 4) - Install $ 7082 | $ 15457 | $ 147.06
265 STP to Collo Cage - DS1(Zones 1,2,3 & 4) - Disconnect $ 16.24 | $ 11.68
266 STP to SWBT TDF - DSO - Install $ 8293 | $ 158.91 | $ 151.15
267 STP to SWBT TDF - DSO0 - Disconnect 3$ 16.24 | $ 11.68
268 STP to SWBT DSX Frame - DS1 - Install $ 7082 | $ 15457 | $ 147.06
269 STP to SWBT DSX Frame - DS1 - Disconnect $ 16.24 | $ 11.68
270
271 Unbundled Signaling
272 SS7 Transport per message $ 0.0000006 None None
273 SS7 Signaling Transport per call $ 0.00006 None None
274 STP Port per port $ 391.70 | $ 217.14 None
275 Point Code Addition per STP pair None $ 1257 | $ 12.57
276 GTT Addition - Simple None $ 101 $ 1.01
277 GTT Addition - Complex None ICB ICB
278 STP Access Link 56 Kbps per Link $ 7.19 None None
279 STP Access Link 56 Kbps per mile $ 0.01 None None
280 STP Access Connection 1.544 Mbps - Fixed $ 23.47 None None
281 STP Access Connection 1.544 Mbps - per mile $ 0.21 None None
282
283 DA
284 Directory Assistance - per call 0.37 None None
285 ZZU03/Z2ZU04
286 Directory Assistance Call Completion (DACC) - per call 0.15 None None
287 77007
288 National Directory Assistance - per occurrence $ 0.65 None None
289 ZZU05/Z2ZU06
290 Directory Assistance Non-Pub Emergency Service $ 2.00 None None Not Applicable
291 Directory Assistance - Branding - Initial/Subsequent Load None $ 1,800.00 None NRBDG
292 Directory Assistance - Branding Per call $ 0.025 None None ZZUCB
293 Directory Assistance - Rate Reference Initial Load None $ 2,200.00 None NRBDL
294 Directory Assistance - Rate Reference Subsequent Load None $ 1,000.00 None NRBDM
295 Directory Assistance Listings (DAL)-Initial Load, per listing None $ 0.05850 None Not Applicable
296 Directory Assistance Listings (DAL)-Update, per listing None $ 0.05850 None Not Applicable
297 Directory Assistance Listings (DAL)-Non-Pub Emergency Message Service $ 2.10 None None Not Applicable
298 Business Category Search (BCS) $ 0.65 None None ZZUOB
299 Reverse Directory Assistance (RDA) 0.65 None None ZZU08/ZZU09
300
301 oS
303 Operated Services - Fully Automated Call Processing (Per completed automated call) | $ 0.150 NONE NONE ZZUO1
304 Operator Services - Operator Assisted Call Processing (Per work second) $ 0.020 NONE NONE ZZU02
305
306 Operator Services - Branding Initial/Subsequent Load None $ 1,800.00 None NRBDG
307
308 Operator Services Branding-per call $ 0.025000 none none ZZUCB
309
310 Non-Pub ENS $12.50
311
312 Operator Services-Rate Reference - Initial None $ 2,200.00 none NRBDL
313 Operator Services - Rate Reference - Subsequent Load None $ 1,000.00 none NRBDM
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314 Intralata Message Rating - Rate per initial load None $ 605.23 none Not Applicable
315 Intralata Message Rating - Rate per subsequent changes None $ 605.23 none Not Applicable
316
317 4 WP Listing Products
318 $3.45 Bus ALR
319 Additional Hunt Group Number $3.45 Res
320 $3.31 Bus CLT
321 4 Additional Listing $2.07 Res
322 $3.31 Bus CLT
323 4 Additional Listing & Foreign Listing N/A
324
325
326 $3.31 Bus XLL
327 4 Extra Line (MOKAT) $2.07 Res
328 N/A LSI02
329 4 Family Space Listing (MOKAT) $4.25 Res
330 $3.31 Bus FLM
331 4 Foreign Listing $2.07 Res
332 $0.00 Bus JuL
333 4 Joint User Listing - Rates vary by community & Class of Service N/A
334 $0.00 Bus LN
335 4 LN Primary N/A
336 $3.07 Bus NSH
337 4 Night Number (MOKAT) N/A
338 $0.00 Bus NLA
339 4 Non-List Additional $1.74 Res
340 $0.00 Bus NLT
341 4 Non-List Svc. Primary $1.74 Res
342 N/A NPU
343 4 Non-Published (Chargeable) $2.31 Red
344 N/A LGO++
345 4 Personality Logo (MOKAT) $4.25 Res
346 N/A LGO-ZL1-8
347 4 Personality Logo Line of distinction (MOKAT) $2.25 Res
348 N/A LGO-ZL1-8
349 4 Pesonality Logo Line of distinction w/signature (MOKAT) $1.00 Res
350 Personality Logo listing discount when combined with either a Signature Listing or a N/A LGO-zD1
351 4 Line of Distinction Listing (MOKAT) $1.00 Res
352 Personality Logo listing discount when combined with both a Signature Listing or a N/A LGO-zZD2
353 4 Line of Distinction Listing (MOKAT) $2.00 Res
354 $3.07 Bus FNA
355 4 Reference Listing Different Customer (Alternate Listing) $1.92 Res
356 N/A RLT
357 4 Residence Additional Listing $2.07 Res
358 $3.65 Bus 9FK
359 4 Secretarial (MOKAT) N/A
360
361 $3.31 Bus Y6V
362 4 Supplemental Address/Additional Address on Primary Listing (MOKAT) $2.07 Res
363 N/A SPFT
364 4 VIP-Signature Listing $3.00 Res
365
366 Service Order Charges - Unbundled Elements
367 Manual Service Order Type Charges - Unbundled Elements
ggg 2 New Simple None $12.58 None NRBUQ
370 2 New Complex None None NRBUR
371 $75.01
372 2 Change Simple None None NRBUO
373 $4.92
374 2 Change Complex None None NRBUP
375 $75.01
376 2 Record Simple None None NRBUU
377 P $6.29
378 2 Record Complex None None NRBUV
379 $6.29
380 2 Disconnect Simple None $ 5.32 None NRBUW
gg; 2 Disconnect Complex None 52733 None NRBUX
383 2 Suspend Simple None $ 2.52 None NRBJZ
384 2 Suspend Complex None $ 2.52 None NRBJ7
385 2 Restore Simple None $ 2.52 None NRBJ9
386 2 Restore Complex None $ 2.52 None NRBJ8
ggg 2 Expedited Simple None $12.62 None NRMV1
389 2 Expedited Complex None None NRMV2
390 P P $12.62
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gg; 2 Due Date Change or Cancellation Simple None $421 None NRMV3
393 2 Due Date Change or Cancellation Compl N N NRMV4
394 g plex one 21 one
395 2 Cancellation Simple None None NRMV3
396 $4.21
397 2 Cancellation Complex None None NRMV4
398 $4.21
399 PIC Change Charge $ 5.83 $1.52 NRBL9
400
401 Electronic - UNE Service Order Type Charges
402 Electronic - UNE Service Order None $ 2.92 None NROW?2
403 )
404 Suspend Simple None $0.13 None NRBJ5
405
406 Suspend Complex None $0.13 None
407 )
408 Restore Simple None $0.13 None NRBJ6
409
410 Restore Complex None $0.13 None
411 . .
412 Expedited Simple None $6.44 None NRMV7
413 .
414 Expedited Complex None $6.44 None NRMVX
415 )
416 Due Date Change Simple None $2.15 None NRMVS
417
418 Due Date Change Complex None $2.15 None NRMVZ
419 .
420 Cancellation Simple None $2.15 None NRMV8
421 )
422 Cancellation Complex None $2.15 None NRMVZ
423
424 1 Mechanized UNE Service Order Charge None $ 5.00 None
425
426 Maintenance of Service Charges
427 Basic Time - per half hour None $ 3093 | $ 21.32 MVV
428 Overtime - per half hour None $ 36.35 | $ 26.73 MVV
429 Premium Time - per half hour None $ 4177 | $ 32.15 MVV
430
431 Time and Materials Charges
432 Basic Time - per half hour None $ 3093 [ $ 21.32 | ALK, ALT,ALH
433 Overtime - per half hour None $ 36.35 | $ 26.73 | ALK, ALT,ALH
434 Premium Time - per half hour None $ 41.77 | $ 32.15| ALK, ALT,ALH
435 Nonproductive Dispatch Charges
436 Basic Time - per half hour None $ 3093 | $ 21.32
437 Overtime - per half hour None $ 36.35 | $ 26.73
438 Premium Time - per half hour None $ 41.77 | $ 32.15
439
440 Miscellaneous
441 2 Performance Data ICB ICB ICB
442 2 Special Request Processing ICB ICB ICB
443
444 BCR
445 Per local message $ 0.08 None None Not Applicable
446 Per interstate local message $ 0.050 None None Not Applicable
447
448 Clearinghouse
449 Per originating message $ 0.02 None None
450 Per end user message billed $ 0.05 None None
451
452 Recording
453 Recording/Access Usage Record $0.00 None None
454 Assembly and Editing per Message $0.00 None None
455 Rating per Message $0.00 None None
456 Message Processing per Message $0.00 None None
457 Provision of Message Detail per record $0.00 None None
458 Source Info Provided per record furnished - meet point billing applicable $0.00 None None
459 Source Info Provided per record furnished - meet point billing not applicable $0.00 None None
460
461 Hosting
462 Full Status RAO Company - Hosting Company Network per billable mssg $ 0.0020 None None Not Applicable
463 Full Status RAO Company - Nat'| CMDS Network per billable mssg $ 0.0050 None None Not Applicable
464 Non-Full Status RAO Company - Hosting Company Network per billable mssg $ 0.0100 None None Not Applicable
465 Non-Full Status RAO Company - Nat'l CMDS Network per billable mssg $ 0.0070 None None Not Applicable
466 Non-Full Status RAO Company - Delivery per record charge per billable mssg. $ 0.0030 None None Not Applicable
467
468 E911
469 Feature per 1000 lines - ANI to SWBT PSAP $ 10.00 | $ 80.00 None
470 Feature per 1000 lines - ANI to Non-SWBT PSAP $ 10.00 | $ 80.00 None
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471 Feature per 1000 lines - ANI and Selective Routing to SWBT PSAP $ 51.60 | $ 85.00 None
472 Feature per 1000 lines - ANI and Selective Routing to Non-SWBT PSAP $ 51.60 | $ 85.00 None
473 Feature per 1000 lines - ANI and ALl to SWBT PSAP $ 83.60 | $ 85.00 None
474 Feature per 1000 lines - ANI and ALI to Non-SWBT PSAP $ 8360 | $ 85.00 None
475 Feature per 1000 lines - ANI, SR and ALI to SWBT PSAP $ 83.60 | $ 85.00 None
476 Feature per 1000 lines - ANI, SR and ALI to Non-SWBT PSAP $ 83.60 | $ 85.00 None
477 Trunk Charge per channel $ 58.00 | $ 170.00 None
478
479 INTERCARRIER COMPENSATION
480 The following rates are applicable for Section 251(b)(5) Traffic
481 End Office Switching
482 Zone 1 Urban (STL, KS) $ 0.001620 none ZZUR2
483 Zone 2 Suburban $ 0.001949 none ZZUR2
484 Zone 3 Rural $ 0.002807 none ZZUR?2
485 Zone 4 Urban Springfield $ 0.002391 none ZZUR2
486
487 Tandem Switching
488 Duration charge, per MOU $ 0.001231 None ZZUR1
489
490 Tandem Transport Termination
491 Termination MOU Zone 1 $ 0.000155 None ZZUST
492 Termination MOU Zone 2 $ 0.000232 None ZZUST
493 Termination MOU Zone 3 $ 0.000246 None ZZUST
494 Termination MOU Zone 4 $ 0.000132 None ZZUST
495 Termination MOU Interzone $ 0.000271 None ZZUST
496
497 Tandem Transport Facility Mileage
498 Facility per Mile, per MOU Zone 1 $ 0.0000016 None ZZURF
499 Facility per Mile, per MOU Zone 2 $ 0.0000057 None ZZURF
500 Facility per Mile, per MOU Zone 3 $ 0.0000117 None ZZURF
501 Facility per Mile, per MOU Zone 4 $ 0.0000008 None ZZURF
502 Facility per Mile, per MOU Interzone $ 0.0000030 None ZZURF
503
504 Transport and Termination of ISP-bound Traffic $ 0.0007 None ZZUR2
505
506 Transit Compensation
507 1 Transit Rate Zone 1 $ 0.001714 None None
508 1 Transit Rate Zone 2 $ 0.001844 None None
509 1 Transit Rate Zone 3 $ 0.001917 None None
510 1 Transit Rate Zone 4 $ 0.001679 None None
511 1 Transit Rater Interzone $ 0.001863
512 CMRS Transit Compensation
513 1 Transit Rate Zone 1 $ 0.001714 None None
514 1 Transit Rate Zone 2 $ 0.001844 None None
515 1 Transit Rate Zone 3 $ 0.001917 None None
516 1 Transit Rate Zone 4 $ 0.001679 None None
517 1 Transit Rater Interzone $ 0.001863 None None
518
519 Poles, Ducts, and Conduit
520 1 Pole Attachment per pole per year $ 2.35 None None
521 1 Conduit Space, per duct foot per year $ 0.40 None None
522 1 Inner Duct, per duct foot per year $ 0.205 None None
523
524 Conversion Order Charges for Resold Services
525 1 Mechanized Simple None $ 5.00 None
526 1 Mechanized Complex None $ 5.00 None
527 1 Simple Manual None $ 5.00 None
528 1 Complex Manual None $ 5.00 None
529
530 2 NXX Migration per NXX None None
531 $12,940.00
532
533|1. Permanent TELRIC Based rates from final Missouri Commission order in TO-97-40
534]2. Interim subject to prospective change and retrospective true-up to prices established by the the Missouri
535 PSC in Case No. TO-2001-438 or other appropriate docket established by the PSC [
536|3. Interim subject to prospective change and retrospective true-up to prices established by the Missouri
537 PSC in Case No. TO-2001-438 or other appropriate docket established by the PSC
538]4. MO General Exchange Tariff, Section 6-Directory Services
539
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RESALE DISCOUNTS

BUSINESS RECURRING

NON-RECURRING

LOCAL EXCHANGE SERVICE

Business 1 Party

Business - Multi-Line Hunting

Business Measured

Business Measured (HTG Class of Service)

EXPANDED LOCAL CALLING
Mandatory EAS
Optional Metropolitan Calling Area

VERTICAL SERVICES

Auto Redial

Call Blocker

Call Forwarding

Call Forwarding - Busy Line

Call Forwarding - Busy Line/Don’t Answer
Call Forwarding - Don’t Answer

Call Return

Call Trace

Call Waiting

Calling Name

Calling Number

ComcCall®

Personalized Ring (1 dependent number)
Personalized Ring (2 dependent numbers - 1st number)
Personalized Ring (2 dependent numbers - 2nd number)
Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding

Simultaneous Call Forwarding

Speed Calling 8

Speed Calling 30

Three Way Calling

DID

DID (First Block of 100 - Category 1)

DID (First Block of 10 - Category 1)

DID (Ea. adl. block of 10 after first 10 - Category 1)
DID (Ea. adl. block of 100 after first 100 - Category 2)
DID (Ea. adl. block of 10 assigned over 1st 100 - Category 2)
DID (with Multifrequency)

DID (with Dual-Tone Multifrequency)

DID (1st 10 Trunks or access lines)

DID (11th thru 50th trunk or network access line)

DID (51st trunk or network access line)

TRUNKS
Analog Trunks
Digital Trunks

AIN

Area Wide Networking
Disaster Routing Service
Intelligent Redirectsm
Intellinumber

Positive ID

0214

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA



OTHER

Bundled Telecommunications Services (e.g., the Works)
Customer Alerting Enablement

Grandfathered Services

Hot Line

Hunting

Local Operator Assistance Service

Night Number associated with Telephone Number
Night Number associated with a Terminal
Promotions (Greater than 90 days)

Preferred Number Service

Telebranch®

TouchTone

Voice Dial

Warm Line

Data Services

Gigabit Ethernet Metropolitan Area Network (GigaMAN )
PBX Trunks

Mulit-Service Optical Network (MON )

OCn-PTP

DS3

ISDN

Digilinesm (ISDN BRI)
Select Video Plus®

Smart Trunksm (ISDN PRI)
SuperTrunk

TOLL
IntraLATA MTS
MaxiMizer 800®
OutWATS

800 Service

OPTIONAL TOLL CALLING PLANS
1+ SAVERsm

1+SAVER Direct

Community Optional Saver
Outstate Calling Area Service

PLEXAR®
Plexar I®

Plexar [I®
Plexar Custom®

PRIVATE LINE

Analog Private Lines
Business Video Service
Digital Loop Service
DOVLink

Foreign Exchange Service
Foreign Serving Office
Frame Relay

Group Alerting Services
MegaLink 1I®
MegaLink llI®
MicroLink I®

0215

19.20%
19.20%
19.20%
19.20%
19.20%
13.91%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
13.91%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA



MicroLink ll® 19.20% 19.20%
MultiPoint Video 19.20% 19.20%
Service Loop Facility Modification Service 19.20% 19.20%

RESALE DISCOUNTS

RESIDENCE RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE

Life Line and Link Up America Services 19.20% 19.20%
Residence 1 Party 19.20% 19.20%
Residence Measured 19.20% 19.20%

EXPANDED LOCAL CALLING

Mandatory EAS 19.20% 19.20%
Optional Metropolitan Calling Area 19.20% 19.20%
VERTICAL SERVICES

Auto Redial 19.20% 19.20%
Call Blocker 19.20% 19.20%
Call Forwarding 19.20% 19.20%
Call Forwarding - Busy Line 19.20% 19.20%
Call Forwarding - Busy Line/Don’t Answer 19.20% 19.20%
Call Forwarding - Don’t Answer 19.20% 19.20%
Call Return 19.20% 19.20%
Call Trace 19.20% 19.20%
Call Waiting 19.20% 19.20%
Calling Name 19.20% 19.20%
Calling Number 19.20% 19.20%
ComCall® 19.20% 19.20%
Personalized Ring (1 dependent number) 19.20% 19.20%
Personalized Ring (2 dependent numbers - 1st number) 19.20% 19.20%
Personalized Ring (2 dependent numbers - 2nd number) 19.20% 19.20%
Priority Call 19.20% 19.20%
Remote Access to Call Forwarding 19.20% 19.20%
Selective Call Forwarding 19.20% 19.20%
Simultaneous Call Forwarding 19.20% 19.20%
Speed Calling 8 19.20% 19.20%
Three Way Calling 19.20% 19.20%
ISDN

Digiline 19.20% 19.20%
OTHER

Bundled Telecommunications Services (e.g., the works 19.20% 19.20%
Customer Alerting Enablement 19.20% 19.20%
Grandfathered Services 19.20% 19.20%
Hot Line 19.20% 19.20%
Promotions (Greater than 90 days) 19.20% 19.20%
Preferred Number Service 19.20% 19.20%
TouchTone 19.20% 19.20%
Voice Dial 19.20% 19.20%
Warm Line 19.20% 19.20%

RESALE DISCOUNTS

OTHER (Resale) RECURRING NON-RECURRING
DIRECTORY ASSISTANCE SERVICES 13.91% 13.91%
Nationwide Listing Services (NLS) 13.91% 13.91%
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA



TOLL
Home 800sm
IntraLATA MTS

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm

1+SAVER Direct

Community Optional Saver

Outstate Calling Area Service

900 Call Restriction

Access Services

Additional Directory Listings

Bill Plus

Company Initiated Suspension Service
Directory Assistance Services

Connections with Terminal Equipment and Communications E
Consolidated Billing

Construction Charges

Customer Initiated Suspension Service
Exchange Interconnection Service

Operator Services

Local Operator Assistance Service
Maintenance of Service Charges

Prepaid Calling Cards

Telecommunications Service Priority Systems
Toll Billing Exception (Billed Number Screen)
Toll Restriction

Wireless Carrier Interconnection Services

Electronic Billing Information Data (daily usage) per message $

Simple conversion charge per billable number
Electronic conversion orders per billable number
Complex conversion orders per billable number

SBC Missouri transmittal of CLEC end-user listing to 3rd
party pub, per occurrence, per dir publisher

OS/DA
Branding - Resellers
- Initial Load NRBDG
- Subsequent Load NRBDG
- Per Call ZZUCB
External Rater - Resellers
- Initial Load NRBDL
- Subsequent Load NRBDM

0217

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
0%
19.20%
5%
0%
13.91%
0%
5%
0%
0%
0%
13.91%
13.91%
0%
19.20%
0%
19.20%
19.20%
0%

0.003
NA
NA
NA

NA

NA
NA
$0.025

NA
NA

& @B BB

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
0%
19.20%
5%
0%
13.91%
0%
5%
0%
0%
0%
13.91%
13.91%
0%
19.20%
0%
19.20%
19.20%
0%

NA
25.00
5.00
125.00

100.00

$1,800.00
$1,800.00
NA

$2,200.00
$1,000.00

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

NA

NA
NA
NA

NA
NA



SWBT MISSOURI A/O 6/23/00 SWBT Retail SWBT Wholesale
Price Offered Discount
Service
Missouri Tariff Cite SWBT agreement to| Monthly Charge/ Non-  Per Use Minute Message  Mileage Non-
SWBT Service Name (Name, Sect, Para) USOC offer - YES Recurring Recurrig Charge Charge Charge Charge | Recurring  Recurring Comments
GENERAL EXCHANGE TARIFF GE
PSC Mo - No. 35
ANNOUNCEMENT DISTRIBUTION SERVICES GE1
Public Announcemement Distrib. Svc.
Facilities Delivery
Mnth-Ind. Bus Line Flat rte. See Local Exchange, Svc chrg-See
Announcement Facilities GE 1.4.1(A) 788 Y Y Ind Bus Fl In svc & equip chrg
Network Traffic Load Protection GE 1.4.1(A) VE9 $ 450 $ 31.00 19.20% 19.20% NRC = 25.50 and Svc chr =5.50
Usage Rates GE 1.4.1(B) 19.20% 19.20%
First 1,000 hours per month GE 1.4.1(B) $ 098 19.20% 19.20% Per hour-applicable to existing customers
Next 9,000 hours per month GE 1.4.1(B) $ 0.34 19.20% 19.20% Per hour-applicable to existing customers
Over 10,000 hours per mnth GE 1.4.1(B) $ 0.24 19.20% 19.20% Per hour-applicable to existing customers
Dedicated Subcenter Distribution Network 19.20% 19.20%
First 1,000 hours per month GE 1.4.2(B) $ 0.98 19.20% 19.20% Per hour-applicable to existing customers
Next 9,000 hours per month GE 1.4.2(B) $ 0.34 19.20% 19.20% Per hour-applicable to existing customers
Over 10,000 hours per mnth GE 1.4.2(B) $ 024 19.20% 19.20% Per hour-applicable to existing customers
19.20% 19.20%
19.20% 19.20%
OBSOLETE CENTREX SERVICE GE?2 19.20% 19.20%
Obsolete Centrex Service Cust. 19.20% 19.20%
Centrex Il 19.20% 19.20%
Primary Location Centrex Station 19.20% 19.20%
- 30 station min. at each primary and secondary location 19.20% 19.20%
- Main Station On Prem GE24.1.A RXR $ 10.80 19.20% 19.20% Grandfathered Termination Charge $9,700
- Main Station On Prem GE24.1A RX2 $ 10.80 19.20% 19.20% Grandfathered
RFNAA $ 17.25 19.20% 19.20% Grandfathered  Each 30 stations
- Restricted Main Station On Prem RX5 $ 24.65 19.20% 19.20% Grandfathered
- Restricted Main Station On Prem RUV $ 24.65 19.20% 19.20% Grandfathered
- Main Station Off Prem RX3 $ 5.95 19.20% 19.20% Grandfathered
- Main Station Off Prem RX4 $ 5.95 19.20% 19.20% Grandfathered
RFNAB $ 6.75 19.20% 19.20% Grandfathered
- Restricted Main Station Off Prem RX6 $ 6.65 19.20% 19.20% Grandfathered
- Restricted Main Station Off Prem RVW $ 6.65 19.20% 19.20% Grandfathered
S&E Charge $ 28.50 19.20% 19.20% Grandfathered
Minimum charge, per system 19.20% 19.20%
19.20% 19.20%
Secondary Location Centrex Station (same CO) 19.20% 19.20%
- 30 station min. at each primary and secondary location 19.20% 19.20%
- Main Station On Prem GE24.1B.1 RXR $ 10.80 19.20% 19.20% Grandfathered ~ Termination Charge $12,250
- Main Station On Prem GE24.1B.1 RX2 $ 10.80 19.20% 19.20% Grandfathered
RFNAA $ 17.25 19.20% 19.20% Grandfathered  Each 30 stations
- Restricted Main Station On Prem RX5 $ 24.65 19.20% 19.20% Grandfathered
- Restricted Main Station On Prem RUV $ 24.65 19.20% 19.20% Grandfathered
- Main Station Off Prem RX3 $ 5.95 19.20% 19.20% Grandfathered
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- Main Station Off Prem

- Restricted Main Station Off Prem
- Restricted Main Station Off Prem
S&E Charge
Minimum charge, per system

Secondary Location (Contiguous CO)

- 30 station min. at each primary and secondary location
- Main Station On Prem
- Main Station On Prem

- Restricted Main Station On Prem
- Restricted Main Station On Prem
- Main Station Off Prem
- Main Station Off Prem

- Restricted Main Station Off Prem
- Restricted Main Station Off Prem
S&E Charge
Minimum charge, per system

Secondary Location (non-contiguous CO)

- 30 station min. at each primary and secondary location
- Main Station On Prem
- Main Station On Prem

- Restricted Main Station On Prem
- Restricted Main Station On Prem
- Main Station Off Prem
- Main Station Off Prem

- Restricted Main Station Off Prem
- Restricted Main Station Off Prem
S&E Charge
- Station Additive
Minimum Charge, per system

Centrex Il

Primary Location

- 30 station min. at each primary and secondary location
- Main Station On Prem

- Restricted Main Station On Prem
- Main Station Off Prem

- Restricted Main Station Off Prem
S&E Charge
Minimum Charge, per system

GE24.1B.2
GE24.1B2

GE24.1B3
GE24.1B3

GE24.2A1

RX4
RFNAB
RX6
RVW

RXR
RX2
RFNAA
RX5
RUV
RX3
RX4
RFNAB
RX6
RVW

RXR
RX2
RFNAA
RX5
RUV
RX3
RX4
RFNAB
RX6
RVW

1LVFS

11INF
STL
RST
11INF
DPS
DPR

©“ e B B

$H P B B P P B B B B $H P B B B P B B B B
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5.95
6.75
6.65
6.65

13.30
13.30
17.25
24.65
24.65
8.45
8.45
6.75
6.65
6.65

10.80
10.80
17.25
24.65
24.65
5.95
5.95
6.75
6.65
6.65

4.00

6.25
14.65
20.50

6.25

0.55

6.40

28.50

28.50

28.50
$ 080

28.50
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
13.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

Termination Charge $13,500

Each 30 stations

Termination Charge $14,900

Each 30 stations

19.20% Grandfathered Reg. 1

19.20% Grandfathered
19.20% Grandfathered
13.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%

Termination Charge $9,700
Each 30 stations



Secondary Location (same CO) 19.20% 19.20%

- 30 station min. at each primary and secondary location 19.20% 19.20%
- Main Station On Prem GE242A2a 11SSO $ 6.25 19.20% 19.20% Grandfathered ~ Termination Charge $12,250
STL $ 14.65 19.20% 19.20% Grandfathered  Each 30 stations
- Restricted Main Station On Prem RST $ 20.50 19.20% 19.20% Grandfathered
- Main Station Off Prem 11SSO $ 6.25 19.20% 19.20% Grandfathered
DPS $ 0.55 19.20% 19.20% Grandfathered
- Restricted Main Station Off Prem DPR $ 6.40 19.20% 19.20% Grandfathered
S&E Charge $ 28.50 19.20% 19.20% Grandfathered
Minimum Charge, per system 19.20% 19.20%
19.20% 19.20%
Secondary Location (contiguous CO) 19.20% 19.20%
- 30 station min. at each primary and secondary location 19.20% 19.20%
- Main Station On Prem GE24.2A2b 11SCO $ 8.75 19.20% 19.20% Grandfathered ~ Termination Charge $13,500
STL $ 14.65 19.20% 19.20% Grandfathered  Each 30 stations
- Restricted Main Station On Prem RST $ 20.50 19.20% 19.20% Grandfathered
- Main Station Off Prem 11SCO $ 8.75 19.20% 19.20% Grandfathered
DPS $ 0.55 19.20% 19.20% Grandfathered
- Restricted Main Station Off Prem DPR $ 6.40 19.20% 19.20% Grandfathered
S&E Charge $ 28.50 19.20% 19.20% Grandfathered
Minimum Charge, per system 19.20% 19.20%
19.20% 19.20%
Secondary Location (non-contiguous CO) 19.20% 19.20%
- 30 station min. at each primary and secondary location 19.20% 19.20%
- Main Station On Prem GE24.2A2c¢C 11SNC $ 6.25 19.20% 19.20% Grandfathered Termination Charge $14,900
STL $ 14.65 19.20% 19.20% Grandfathered Each 30 stations
- Restricted Main Station On Prem RST $ 20.50 19.20% 19.20% Grandfathered
- Main Station Off Prem 11SNC $ 6.25 19.20% 19.20% Grandfathered
DPS $ 0.55 19.20% 19.20% Grandfathered
- Restricted Main Station Off Prem DPR $ 6.40 19.20% 19.20% Grandfathered
S&E Charge $ 28.50 19.20% 19.20% Grandfathered
- Station Additive 1LVFS $ 4,00 $ 080 19.20% 19.20% Grandfathered
Minimum Charge, per system 19.20% 19.20%

19.20% 19.20%

Primary Location in Metro or Optional Exchange Svc Area  GE 2.5.1 19.20% 19.20%
- Served by Local Exchange Service * 19.20% 19.20% Grandfathered ~ *Applicable Tariff Rates
- Served by Optional Exchange Service, per main station ZZOSL $ 3.85 19.20% 19.20% Grandfathered

19.20% 19.20%

Secondary Location in Metro or Optional Exchange Svc

Area 19.20% 19.20%
- Served by Local Exchange Service * 19.20% 19.20% Grandfathered  *Applicable Tariff Rates
- Served by Optional Exchange Service, per main station ZZ0SL $ 3.85 19.20% 19.20% Grandfathered
19.20% 19.20%
Plus $.80 per station per mile or fraction thereof. 1LVFS 19.20% 19.20%
Minimum mileage charge charge, per station is $4 1LVFS 19.20% 19.20%
19.20% 19.20%
Extended Area Service Arrangement 19.20% 19.20%
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- Primary Location

- Secondary Location (in same exchange as primary loca)
- Secondary Location (located in different exchange,

of Extended Area Service Complex, than primary loca)
- +.80 per station, per mile or fraction thereof.
- Minimum mileage charge, per station is $4

Optional Service Arrangements
Tie Line Term
- with oper/CO Access, each
S&E Charge
- without oper/CO Access, each
S&E Charge
- Adv. P.L. Term, each
S&E Charge
Service Est. Charge
- Out WATS Term., each
S&E Charge

Network Access Terminals

- Dial Access Term, each
S&E Charge

- Manual Term, each
S&E Charge

Net Access Term (Centrex)
- Dial Access Term (CTX)
with multilevel access
- Service and Equipment Charges
without multilevel access
- Service and Equipment Charges
- Manual Access
- Service and Equipment Charges
- Attendant Arrangement
- Service and Equipment Charges

Optional Features

- Additional Listed # group
2nd Group up to 500
S&E Charge
2nd Group over 500
S&E Charge
3rd Group up to 500
S&E Charge
3rd Group over 500
S&E Charge
4th Group up to 500
S&E Charge

GE2.7.1.C2

GE2.7.1D.2

GE2.7.2

GE2.73D.1

GE2.73D.2

GE2.7.3D3

GE29.1

1LVFS
1LVFS

TLL

TLN

PLS

WLA

901

9CS

DKB

DKC

BK1

DKR

LPEX2

LPEX3

LPSX2

LPSX3

LPGX2

77.00

69.45

143.50

15.35

62.90

32.40

90.20

83.00

36.10

19.40

218.20

327.20

366.25

615.55

475.25

@ B P P P P P P P P B B B

P P P P P B B B

53.25
6.75
53.25
6.75
38.25
6.75
540.00
50.00
6.75

53.25
6.75
65.00
6.75

150.00
6.75
150.00
6.75
50.00
6.75
25.00
6.75

9.50
9.50
9.50
9.50

9.50

0221

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered

19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

* Applicable Tariff Rates

* Applicable Tariff Rates



4th Group over 500
S&E Charge
5th Group up to 500
S&E Charge
5th Group over 500
S&E Charge

- Attendant Conference Arrangement

S&E Charge
- Attendant Control of Facilities
S&E Charge
Inst/Move Chg.
- Additional key control
S&E Charge
Inst/Move Chg.
- Auto Callback
Common Equipment
S&E Charge
SEC
Per Main Station
S&E Charge
- ARS
Common Equip., per arrg.
S&E Charge
Service Establishment Charge
Fac. tem. in patterns, EACH
S&E Charge
- Route Sel. Patterns
by NPA, w/route to:
- Telecom. network, per pat.
S&E Charge
- Overflow tone, per pat.
S&E Charge
- Route Sel. Patterns
by NPA & CO Code route to:
- Telecom. network per pat.
S&E Charge
- Overflow tone, per pat.
S&E Charge
- Add/delete codes within
same pattern, per pattern
S&E Charge
- Change overflow from tone
to network/visa-versa
S&E Charge
ARS
- Tape sum. per occasion
1st 10,000 calls
S&E Charge
Each additional 1000 calls

LPGX3

LPHX2

LPHX3

GE29.1 RKT

TGC

TGD

ACY

SAK

GE29.1
GE2.9.1A ART

AR5

GE29.1A1

GE29.1Ala AR9

GE29.1A1lb ARG

GE29.1A2a ARH

GE29.1A2b ARK

GE29.1B.1

GE29.1B.2

GE29.1
ARXTP

794.80

623.35

1,012.85

177.45

4.70

4.70

31.50

2.50

8.50

0.35

3.50

6.70

5.95

9.15

P P P P P P B B P

P P P P P P P P P P P P P P

@ P P P

&

9.50
9.50

9.50
4.00
6.75
15.00
6.75
45.00
15.00
6.75
45.00

180.00
6.75
410.00
4.00
6.75

35.00
6.75
1,650.00
55.00
6.75

75.00
6.75
75.00
6.75

160.00
6.75
160.00
6.75

55.00
6.75

55.00

6.75

1,350.00
6.75
38.50

0222

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%



- Manual input, per occasion

1st 10,000 calls
S&E Charge

Each additional 1000 calls

Busy Verif. Tie Trunks
- per system

S&E Charge
- per trunk

S&E Charge

Call Forwarding-Busy Line

- per station
S&E Charge

Call Forwarding-Don't Answer

- per station
S&E Charge
- Change Ringing Cycle

Call Forwarding Over Private

Facilities

- Common Equipment, per system

S&E Charge
SEC

- Per Main Station
S&E Charge

- Reminder Ring, per station

S&E Charge
Call Forwarding-Variable
- per station
S&E Charge
Call Hold/Call Pick Up
- per station
S&E Charge
Call Transfer All Calls,

Consultation Call All Calls

and 3-Way Calling
- per 100 stations
S&E Charge

Cancel C/W, per sys
Call Waiting-Terminating
- per station

S&E Charge
Cancel C/W, per sys
Call Waiting-Intragroup
- per system
- per station

S&E Charge
Call Waiting-Originating
- per station

S&E Charge
Circle Hunt, per term.

GE29.1

GE29.1

ARXMP

B24

B25

E6G

E9G

EAY

EAP

EAT

EA2

E2H

ESX

E6N
E6N

ESZ

EH6

3.75

0.75

0.15

1.40

90.60

3.90

0.30

0.65

46.80

0.85

1.25
1.25

0.20

0.60

$

P P P P P

@ B P

1,200.00
6.75
23.75

39.75
6.75

6.75

4.00
6.75

4.00
6.75
6.75

1.50
6.75
399.00
1.50
6.75

6.75

4.00
6.75

4.00
6.75

6.75
104.50

4.00
6.75
104.50

4.00
4.00
6.75

4.00

6.75
4.00

0223

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



S&E Charge

Code Call Access Arrangement
S&E Charge

Conference Calling Arrangement
S&E Charge

Conference Calling Sta. Line Arrangement
S&E Charge

Dial Call Waiting per line
S&E Charge

Dial thru Attendant, per location
S&E Charge

Dictation Access

Directed call pickup
-per station
S&E

Dist. ringing/Call

WaitingTone

- Comm Equipment
S&E Charge
SEC

- Class B Ringing Tone, per station
S&E Charge

- Class C Tone, per station

equipped w/CW-originating or Dial Call Waiting

S&E Charge

- Class C Ringing Tone
per preempt. SCAN term
S&E Charge

ELECTRIC TANDEM SWITCHING
- ARS-Deluxe
Common Equipment
S&E Charge
Service Establishment Charge
- Route Selection Pattern
per facility
S&E Charge
- By NPA Code
S&E Charge
- By NPA Codes & CO Codes
S&E Charge
- Arrangement for additional pattern
groups for Time-of-Day Rtg
S&E Charge
Additions and Changes
- Additions, deletions,
changes, per pattern
S&E Charge
- Additional patterns
- Additions/deletions of a

GE29.1.C1
GE29.1.C1

CCX

EMC

EAN

E6C

THD

RC8

DMA

DRR

BRT

oDT

CCN

ASH

ASJ)

ASK

ASO

ASZ

RCHAP

88.60

112.30

0.25

1.00

38.40

0.05

19.55

1.50

1.50

0.70

162.25

2.60

2.95

5.75

7.45

P P P P P P B B P P P

P P P P P P

&

P P P P P

&

6.75
72.75
6.75
4.00
6.75
4.00
6.75
4.00
6.75
0.25
6.75

0.50
6.75

180.00
6.75
120.00
4.00
6.75
4.00

6.75

1.75
6.75

1,300.00
6.75
3,950.00

6.75
26.25
6.75
108.50
6.75

266.00
6.75

26.25
6.75

0224

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%



facility to exist. route
- Additions/changes in NPA or CO
Code, per code, per pattern
S&E Charge
- Additions/deletions/changes
for time-of-day routing intervals
S&E Charge

- Customer Adm. & Control
- Common Equipment
S&E Charge
Service Establishment Charge
- Fac. Adm. & Control Com. Eq.
S&E Charge
Service Establishment Charge
- Traffic Data to Customer
Common Equipment
S&E Charge
Service Establishment Charge
- per queue equipped
S&E Charge
- per facility group equipped
S&E Charge
- 212A DATAPHONE Data Set, each
S&E Charge
- DELUXE QUEUING
- Common Equipment
S&E Charge
Service Establishment Charge
- Queue
- per facility group
S&E Charge
- Queue Slots, off hook
queue slot with
- Rec. Announcement
S&E Charge
- Music
S&E Charge
- Ring Back Queue Slots
S&E Charge
- Recorded Announcement
- Common Equipment
S&E Charge
- Music-on-Queue
S&E Charge

plus chan between CO eq. & music source @ prem.

- Changes
- RBQ to OHQ/vice-versa

GE29.1.C.2

GE29.1.C3

RCHAC

RCHAT

CAX $  609.65
FA2 $ 152.95
PTA $ 14580
PTU $ 1.95
PTY $ 5.00
D2C $ 35.35
QDC $ 71.90
QDF $ 0.63
QDA $ 21.25
QDM $ 18.70
QDR $ 10.90
QDE $ 81.10
OTD $ 90.95
RCHQ1

P P P P P P

$F P P P P P P P P

&
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20.25
6.75

32.00
6.75

865.00
6.75
461.00
175.00
6.75
3,150.00

184.50
6.75
8,900.00
43.25
6.75
43.25
6.75
45.25
6.75

284.50
6.75
2,000.00

73.00
6.75

6.75
6.75
6.75
38.75
6.75

38.75
6.75

31.75

0225

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% applicable P.L.
19.20%
19.20%
19.20% Grandfathered

mileage charge



S&E Charge

- Change in gty of Queue Slots
per queue
S&E Charge

- Change in queue threshold
time, per queue
S&E Charge

- Change in Recorded Announcement

S&E Charge

- Change in post queue rtg.
per queue
S&E Charge

- Electronic Tandem Switching
Tie Line Term, EACH
S&E Charge

- Facilities Restricition Levels
Centrex Station or incoming or
two-way tie line term EACH

S&E Charge
- Authorization Codes
Common Equipment
S&E Charge
Service Establishment Charge
- Authorization Codes, per 100
codes or fraction thereof
S&E Charge

- Per Facility terminated in
ARS-D or UN/AAR patterns
EACH
S&E Charge

- Changes

- Changes in FRL per station
incoming or two-way tie line
termination, EACH

GE29.1.C4

GE29.1.C5

RCHQ2

RCHQ3

RCHQ4

RCHQ5

ETX

FRKOO
FRKO1
FRKO2
FRKO3
FRKO4
FRKO5
FRKO6
FRKO7

AUA

AUS

AUF

FRKOO
FRKO1
FRKO2
FRKO3
FRKO4
FRKO5
FRKO6
FRKO7

@ BH P P P B B B

42.90

0.05
0.05
0.05
0.05
0.05
0.05
0.05
0.05

169.90

1.65

2.65

@ B P P &

“
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6.75

31.75
6.75

31.75
6.75
31.75
6.75

31.75
6.75

73.50

6.75

4.50
4.50
4.50
4.50
4.50
4.50
4.50
4.50
6.75

715.00
6.75
6,500.00

21.25
6.75

6.75

4.50
4.50
4.50
4.50
4.50
4.50
4.50
4.50

0226

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- Change in a single Auth Code 19.20% 19.20%

and/or associated FRL where 19.20% 19.20%

Telephone Co svc order activity 19.20% 19.20%
is required, EACH RCHFA $ 1.50 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- Station Message Detall 19.20% 19.20%

Recording to Premises 19.20% 19.20%

- Central Office Equipment 19.20% 19.20%
- Common Equip. EACH GE29.1C6.al MDR $ 709.90 $ 327.50 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
Service Establishment Charge $ 3,850.00 19.20% 19.20% Grandfathered

- Per facilty terminated in 19.20% 19.20%

ARS-D or UN/AAR patterns 19.20% 19.20%

when system is equipped for 19.20% 19.20%
originating records, EACH MDX $ 535 § 5.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- Per tie line facility equipped 19.20% 19.20%
for terminating records, EACH MDT $ 050 $ 5.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- 201C DataPhone Data Set 19.20% 19.20%
EACH 24\ ++ $ 54.65 $ 95.25 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- Station Message Detail 19.20% 19.20%

Recording to Premises 19.20% 19.20%

- Additions and Changes 19.20% 19.20%

- SMDR-P records- 19.20% 19.20%

change from recording completed 19.20% 19.20%

calls only to calls attempted 19.20% 19.20%
or vice versa, per system RCHMC $ 19.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

- Change in status of all 19.20% 19.20%

station lines in No. 1 ESS 19.20% 19.20%

customer group or individual 19.20% 19.20%

facility from 'records-not- 19.20% 19.20%
required' to 'records-required' RCHMF $ 2.50 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

19.20% 19.20%

- Uniform Numbering/ 19.20% 19.20%

Automatic Alternate Routing 19.20% 19.20%

- Commom Equipment GE29.1.C.7 UNR $ 41460 $ 1,500.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
Service Establishment Charge $  7,050.00 19.20% 19.20% Grandfathered

- Route Selection Patterns 19.20% 19.20% Grandfathered
- Per UN/AAR pattern UNP $ 315 % 26.25 19.20% 19.20% Grandfathered

S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Per tie line terminated in 19.20% 19.20%

UN/AAR and/or ARS-D 19.20% 19.20%

pattern(s) UNF $ 2.45 19.20% 19.20% Grandfathered

S&E Charge $ 6.75 19.20% 19.20% Grandfathered

0227



- Per facility for Automatic 19.20% 19.20%

Overflow to DDD UNO $ 4540 $ 6.75 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
19.20% 19.20%
- Additions and Changes 19.20% 19.20%
- Additions, deletions or 19.20% 19.20%
changes of routes or 19.20% 19.20%
associated FRL's in existing 19.20% 19.20%
patterns, per pattern RCHUP $ 26.25 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Additions of patterns, 19.20% 19.20%
per pattern $ 315 % 26.25 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Addition or deletion of a 19.20% 19.20%
facility to an existing route 19.20% 19.20% Grandfathered
- Additions or changes in 19.20% 19.20%
‘on-network’ location code 19.20% 19.20%
routing, per code RCHUC $ 32.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Flexible Incoming Call Restriction 19.20% 19.20%
Per one or group of station 19.20% 19.20%
lines activated by the same 19.20% 19.20%
arrangement GE29.1 FRG $ 275 $ 0.25 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- per station FRA $ 0.05 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
Outgoing Trunk Queuing 19.20% 19.20%
WATS - Phase | 19.20% 19.20%
- Common Equipment, EACH 0oTQ $ 54.65 $ 240.00 19.20% 19.20% Grandfathered
S&E Charage $ 6.75 19.20% 19.20% Grandfathered
- Queue, EACH oTT $ 335 $ 45.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Queue Slot, EACH OoTu $ 49.30 $ 20.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
19.20% 19.20%
Optional Features 19.20% 19.20%
- Attendant Key Control 19.20% 19.20%
Common Equipment 19.20% 19.20%
- Inhibit Inflow, EACH OTA $ 2.65 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Inhibit Outflow, EACH OTB $ 265 $ 1.25 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
- Control Channel, EACH 19.20% 19.20% Grandfathered Apply charges as specified in
19.20% 19.20% Grandfathered Private Line Tariff
- Changes and Rearrangements 19.20% 19.20%
- Common Equipment $ 90.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered
19.20% 19.20%
- Quantity of Queue Slots, EACH $ 90.00 19.20% 19.20% Grandfathered
S&E Charge $ 6.75 19.20% 19.20% Grandfathered

0228



- Queue Threshold Time Limit
S&E Charge
- Inhibit Inflow, EACH
S&E Charge
- Inhibit Outflow, EACH
S&E Charge
- Silence on Queue
S&E Charge

- Change in Overflow Arrangemnt

S&E Charge
- Priority, per station
S&E Charge

Paging Access Arrangement

Preferential Hunt, per list
S&E Charge

Remote Access Capability
- Common Equipment
per Remote Access path
S&E Charge
- Changes
- To change or delete security
access code, per Remote
Access Path

Remote Test Verification System
- Per system
S&E Charge
Service Establishment Charge
- Per station arranged to test
S&E Charge
Selected Customer Control
of Facilities
- Common Equipment, per system
S&E Charge
- Access Denial, per
facility group denied
S&E Charge

Simplified Message Desk Interface
- Per system
S&E Charge
- Per station arranged to
access the message desk
S&E Charge
Speed Calling - Six Codes
- Per speed clg arrngmnt
S&E Charge

NRCOF

NRCOP

55N $
EHS8 $
RAUCX $
SXK $
SXT

SFY $
SFF $
AML $
ANZ

EST $

28.80

1.35

40.85

100.00

2.45

5.85

101.00

0.30
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90.00
6.75
90.00
6.75
90.00
6.75
55.00
6.75
90.00
6.75
4.00
6.75

4.00
6.75

4.00
6.75

4.00

900.00
6.75
1,300.00
4.00
6.75

51.00
6.75
16.75
6.75
373.50

6.75

4.00
6.75

0.50
6.75

0229

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered



Speed Calling - Six Codes
- Per speed clg arrmgmnt
S&E Charge

Speed Calling - 30 Codes

- Per speed calling arrangement
S&E Charge

Speed Calling - 30 Codes

- Per speed calling arrangement
S&E Charge

Speed Calling Access

- Per station line
S&E Charge

Split Service Offering

- Per addl common block, EACH
S&E Charge

Sta Dial Code Screen,
per sta. egipped, each
S&E

Screening Arrgmt. |,
Per group of stations
S&E

Per NPA, each

S&E

Screening Arrgmt. I
Per Group of stations
S&E

Per NPA, each

S&E
Additions/Rearrgmts
Additions/Deletions to
each NPA or CO
Code Group

S&E

Sta Rearrgmt from 1
screening arrgmnt to
another, per sta or grp
Without Sta No. Chg.
S&E

With Sta. No. Chg.
S&E

Station Messaging
Detail Recording
Common Equipment,
Per location

S&E

Facility group, each

ESTC6

ESF

ESFC3

E3G

EBS

SCR

SCW

SCY

SCZ

SC1

CMM

CMW

$

0.30

1.20

1.20

0.25

8.80

0.15

65.05

3.30

65.05

3.30

224.60

“ P

@ &
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0.50
6.75

0.50
6.75

0.50
6.75

6.75

120.00
6.75

6.75

6.75

6.75

6.75

6.75

293.00
6.75

273.00
6.75
273.00
6.75

6.75

0230

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



S&E
SMDR, per message

Line Equipment
Per tie line
S&E

SEC

Per FX line
S&E

SEC

Sta. Toll Diversion,
per station line or tie line
S&E

Sta. Toll Restriction,
per station line or tie
line

S&E

TouchTone Calling
S&E

UCD, per station
S&E

UCD optional features
Make Busy Arrgmt.
Per Group

S&E

Per Station

S&E

Queuing

Common Equipment
S&E

Per sta. line arranged
S&E

Queue Slot, each
S&E

Line Additive for
incoming call queue,
each

S&E

Sta. Exchange Acc.
S&E

Sta. Intercom Acc.
S&E

Call Wait indication,
each

S&E

Delay Announcement
S&E

Per Announcement
trunk

CMT

CMQ

ETA

ETB

TDN

EH7

A9A

A6G

ABA

A82

A83RA

A6Z

ABW

ABY

AG6CE

ABGCE

ABGAT

0.02

5.05

5.05

0.85

0.95

0.15

0.25

2.60

2.60

0.95

2.65

0.30

40.80

22.20

13.20

4.80

81.10

11.05

&

&
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6.75

6.75
260.00

6.75

260.00

4.00
6.75

4.00
6.75
7.75
6.75
0.25
6.75
0.25

6.75

0.50
6.75

6.75

6.75

6.75
6.75
6.75
0.25
6.75
0.25

6.75

0.50

0231

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered



S&E
Per Station
S&E

Centrex Attd. Pos.
Attd. Acc. line, with
attd. telephone
S&E

50A Console

121 type

S&E

131 type
S&E

151 type

S&E

Attd. Acc. Line

Cust. Acc. Ln. , each
S&E

CO Equipment, each
Station Line Busy
Indication, ea 25 stas
S&E

Trunk Grp Bsy Arrg.
CPE, per trunk grp
S&E

CO equip. per trk grp
S&E

Pos. Busy Feature,
per console

S&E

Change faceplate
S&E

51A Console

Prim Com. Eq. each
S&E

Central Office, each
S&E

Add'l Com Eq., each
S&E

Attend. Console, 27A
CPE

S&E

CO equip.

S&E

Attend. Console, 47A
CPE

S&E

GE2.10.1

GE 2.10.1.A

GE 2.10.1.B

ABGST

EAK

CXK

CXD

CYX

EAU

EAR

CX6

EAW

EAX

CXJ

FPC+X

ED5

EDK

ED6

ED7

EDD

ED4

2.25

61.25

126.20

204.85

219.50

10.60

65.30

21.65

2.15

8.25

3.70

380.60

122.25

73.55

116.65

31.60

124.70

6.75

6.75

28.50

1,100.00
6.25

1,250.00
6.25

1,450.00
6.25

11.00
6.25

28.50
121.50
6.25

25.25
6.25

5.50
6.25

141.50
6.25

8,500.00
6.25
5.50

305.50

6.25

342.00
6.25

5.50

458.00
6.25

0232

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered



CO equip.

S&E

Attd. Acc. Line, each
S&E

Lamp multiple unit
S&E

Attd. Trk Term.

CPE

S&E

CO equipment

S&E

Pos bsy feature, per
console

S&E

Trk Grp. Bsy Arrgmnt
CPE

S&E

CO Equipment

S&E

Change Faceplate
S&E

50B Console GE 2.10.1.C
SEC

Elect Attd. Console
S&E

Elect. Attd. Console,
with DSS/bsy Ip., ea.
S&E

Multi-btn Electr. Tele.
Attd. Console, ea
S&E

Console Ln. Ckt. Pk.
S&E

Direct Sta Selection/
Bsy Lp. Field scan
unit

1st 50 stations

S&E

Each add'l 25 stas.
S&E

Opt. Eq. Cab. for
Control/Scan units
S&E

Attd. Acc. Ln.

S&E

Trk Grp Bsy Arrgmt
CPE, per trk grp.
S&E

C.O., pertrk grp.

EED

EDA

EDG

EAV

EDF

CXJ

EDJ

EAX

FPC+X

ECB++

ECG++

ECH++

ECP

ECU

ECL

ECJ

EAR

EAW

EAX

34.20

21.45

28.90

10.65

40.70

3.70

26.40

8.25

356.45

429.30

215.55

14.90

94.45

12.05

43.00

65.30

2.15

8.25

“
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5.50

28.50
278.00
6.25

278.00
6.25

5.50

6.25

281.50
6.25

5.50
141.50
6.25

1,750.00
610.00
6.25

610.00
6.25

540.00
6.25
23.25
6.25

145.50
6.25
51.75
6.25

50.25
6.25

28.50

25.25
6.25

0233

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



S&E

Pos. Bsy Feature,
per console

S&E
Additions/Changes
Equipment Addition
Charge, per occas.
S&E

Change faceplate
S&E

CONFERENCE TELEPHONE SERVICE-LOCAL GE 3
Set-up charge GE 3.3(A)
Charge per minute Initial minute

0-14 miles GE 3.3(C)
15-28 miles GE 3.3(C)
Over 28 miles GE 3.3(C)
Charge per minute additional minute

0-14 miles GE 3.3(C
15-28 miles GE 3.3(C
Over 28 miles GE 3.3
Day rate full rates GE 3.3(D

Evening rate (M-F&Sun, 5-11PM) 20% discount on day rate GE 3.3(D)
Night/Weedkend (M-Sun,11pm-8am,Sat,Sun8am-5pm)

35% discount on day rate GE 3.3(D)
Directory Assistance Call Completion

Fully-Automated DACC GE6.15.4.C
- Sent-Paid Pay Telephones

- Sent-Paid Non-Pay Telephones

- Telecommunications Company Calling Card

- Collect

- Bill to Third Number

Semi-Automated DACC GE 6.15.4.C
- Sent-Paid

- Telecommunications Company Calling Card
- Collect
- Bill to Third Number

Person-to-Person GE 6.15.4.D
- Optional Monthly Rate Plan

CXxJ

FPC+X

DC5UU

3.70

1.25

5.50

6.25

6.25

6.25

1.60

0234

$ 830.00

$ 14150

$ 025
$ 030

0.04
0.05
0.06

0.01
0.02
0.03

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

13.91%

13.91%

13.91%

13.91%

13.91%

13.91%
13.91%

13.91%

13.91%

13.91%

13.91%
13.91%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% For each Exchange Access arrangement. Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

13.91%

13.91%

13.91% Apply sta.-to-sta. Calling Card Operator Assistance service
charge located in LDMTS or Local Tariffs.

13.91% Apply sta.-to-sta. Collect Operator Assistance service charge
located in LDMTS or Local Tariffs.

13.91% Apply State-to-sta. Bill to Third Number Operator Assistance
service charge located in LDMTS or Local Tariffs.

13.91%

13.91% Apply sta.-to-sta. Sent-Paid Operator Assistance service charge
located in the LDMTS or Local Tariffs.

13.91% Apply sta.-to-sta. Collect Operator Assistance service charge
located in LDMTS or Local Tariffs.

13.91% Apply sta.-to-sta. Calling Card Operator Assistance service
charge located in LDMTS or Local Tariffs.

13.91% Apply State-to-sta. Bill to Third Number Operator Assistance
service charge located in LDMTS or Local Tariffs.

13.91%
13.91% Grandfathered until 5/2/98--then discontinued completely

19.20%



AutoConnect
Option A
Option B

HOTEL/MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

MESSAGE RATE SERVICE

MILEAGE OUTSIDE THE BASE RATE AREA

MISCELLANEOUS SERVICE OFFERINGS
MISCELLANEOUS EQUIPMENT

ACD
Provided by ESS Plans | & Il Service Transfer

NRC FOR TYPES A& B CONVERSION FACTORS
24 MONTHS

48 MONTHS

72 MONTHS

96 MONTHS

NRC FOR TYPE C CONVERSION FACTORS

36 MONTHS

60 MONTHS

84 MONTHS

120 MONTHS

TYPE A ACD -ESS COMM. EQUIP.
S&E

TYPE A STATION LINE
S&E

TYPE A MAKE BUSY ARRANGE.PER STATION
S&E

TYPE A MAKE BUSY ARRANGE. PER GROUP OF
STATIONS
S&E

CALLS WAITING INDICATION, CO EQUIP. TYPE A&B

PERUNIQUE TIMING STATE INDICATED IN SPLIT, EACH

S&E

GE6
GE6.17.3
GE6.17.3

GE10.2.1

GE11l1

GE121

GE 13

GE 13

GE 13.2.1B.11.E.

GE 13.2.1B.12.A

GE13.2.1B.12B

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.21.D.1

GE13.21D.1

DC5RC $ 50.00
DC5R2 $ 10.00
1BG

1BJ

1LSSA $ 2.05
ABA $ 13.70
AB9 $ 33.35
A6G $ 2.00
A9A $ 2.00
AG6CE $ 3.75

©H B B P
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250.00

0.05
0.03
0.02
0.02
0.33
0.02
0.02
0.01

586.00
6.75

11.80
28.50

44.00

6.75

44.00

6.75

118.00

6.75

0235

0.05
0.30

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20% See Local Exchange Tariff for Flat Rate Trunk Rates

19.20%
19.20%

See Local Exchange Tariff. Plus charges for local messages in
19.20% excess of the message allowance

19.20%

19.20%

19.20%

19.20%

19.20% A

19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20%

19.20% Grandfathered
19.20%



TYPE B PREMISES COMMON EQUIP.

TYPE A & B DELAY ANNOUNCE. PER
ANNOUNCE. --S&E

TYPE A & B DELAY ANNOUNCE PER
ANNOUNCE ACCESS TRUNK, EACH
S&E

TYPE A DELAY ANNOUNCE PER STATION, EACH
SERVICE EQUIP.

TYPE B DELAY ANNOUNCE. PER ACD-ESS
TERMINAL, EACH
S&E

NETWORK ACCESS REGISTER TYPE A&B

TYPE A & B FOREIGN EXCHANGE
& FOR CO SVC TERM

ACD - ESS QUEUING EQUIP. EACH
S&E

TYPE A & B TIE LINE OR PRIVATE SWITCHED
SERVICE-(CCSA)- ACCESS LINE TERMINATION
ON ACD-ESS, QUEUEING EQUIP., EACH

S&E

TYPE A & B TIE LINE OR PRIVATE SWITCHED
SERVICE-(CCSA)- ACCESS LINE TERMINATION
ON ACD- ESS, NON- QUEUING EQUIP., EACH
S&E

TYPE B - ACD-ESS COMMON EQUIP./ SYSTEM
CENTRAL OFF. COMPONENTS

PREMISES COMPONENTS
S&E

TYPE B PER 120 CONSOLES OR FRACTION
THEREOF

SERVICE EQUIP.

TYPE B PER 72 CONSOLES OR FRACTION
THEREOF

GE1321D.1

GE13.21D.1

GE13.21D.1

GE1321D.1

GE1321D.1

GE13.21D.1

GE13.21D.1

GE1321D.1

GE13.21D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE1321D.1

ABJCE

ABGCE

ABGAT

ABGST

ABGTT

ABEFX

ABETL

A3L

A3D

A3P

A3Z

A8B

SEE 13.2.1,
D3

$ 48.25
$ 9.70
$ 0.85
$ 1.70
PBX TRUNK
RATE

$ 49.40
$ 48.85
$ 56.30
$ 1,350.60
SEE13.2.1,
D3

$ 167.65
SEE
13.2.1.03

SEE 13.2.1,

D3

$ 99.00
$ 6.75
$ 100.00
$ 6.75
$ 6.75
$ 5.50
$ 123.00
$ 5.50
$ 123.00
$ 5.50
$ 123.00
$ 5.50
$ 9,200.00
SEE 13.2.1,
D3

$ 6.00
$ 351.00
$ 5.50
SEE 13.2.1.D3

0236

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered



S&E

TYPE B PER SPLIT ARRANGED FOR QUEUING
FIRST ON REQUEST ORDER
S&E

EACH ADD. ON SAME ORDER
S&E

TYPE A & B QUEUE SLOT, EACH

S&E

ATTENDANT POSITIONS TYPE B -PER AGENT

OR SUPERVISORY MULTIBUTTON CONSOLE, EACH

S&E

PER SUPERVISOR SINGLE- LINE SET EACH

ROTARY DIAL
S&E

TOUCH - TONE
S&E

ACD- ESS TERMINAL EACH TYPE B, EACH
S&E

TYPE B AGENT ASSIST TERMINAL
S&E

AGENT CALL TERMINAL, EACH
S&E

NIGHT TRANSFER PER SPLIT EQUIPPED
TYPE B
S&E

CALL ORIGIN ANNOUNCEMENTS TYPE B PER
ANNOUNCEMENT

S&E

TYPE B ADD EQUIP. FOR FOREIGN EXCH. OR

FOREIGN SERVING OFFICE LINES TO REACH CALL
ORIGIN ANNOUNCEMENTS, EACH LINE

S&E

GE13.21D.1

GE1321D.1

GE13.21D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE1321D.1

GE13.21D.1

GE13.21D.1

A3S

A3S

A83RA

A8C

A9B

A9B

A9B

A3E

A3G

A3]

A3T

ABFTG

ABFTE

$ 7.60
$ 7.60
$ 1.60
SEE
13.2.1.03

$ 1.80
$ 2.55
$ 26.30
$ 5.60
$ 5.35
$ 1.85
$ 48.25
$ 2.55

$ 6.00

$ 438.00
$ 5.50
$ 341.00
$ 5.50
$ 10.10
$ 6.75
SEE 13.2.1.D3
SEE 13.2.1.D3
$ 6.00
$ 6.00
$ 25.00
$ 5.50
$ 158.50
$ 5.50
$ 158.50
$ 5.50
$ 37.60
$ 6.00
$ 89.00
$ 6.00
$ 69.75
$ 6.00

0237

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20%
19.20% Grandfathered



TYPE B PER ACD-ESS TERMINAL
S&E

FLEXIBLE 1ST DELAY ANNOUNCE TYPE B
S&E

S&E

AGENT EMERGENCY ALERT ARRANGEMENT
WITH SERVICE SUPERVISION

TYPE B SERVICE EQUIP.

SYSTEM DISPLAY & CONTROL EQUIP.

-TYPE B DISPLAY CONTROL UNIT, CENTRAL

OFFICE COMPONENTS
S&E

-TYPE B PREMISE COMPONENTS

S&E

-TYPE B OPTIONAL PRINTER

ASSOCIATED W/DISPLAY & CONTROL UNIT

S&E

-TYPE B AGENT TO SPLIT PATTERNS
S&E

-TYPE B AGENT TO REPORTING GROUP
PATTERNS, EACH
S&E

DYNAMIC TRAFFIC DISPLAY

-TYPE B COMMON EQUIP, UP TO 20 DISPLAY UNITS

S&E
-TYPE B - PER SPLIT
S&E

-TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT

S&E

GE1321D.1

GE1321D.1

GE1321D.1

GE13.21D.1
GE1321D.1

GE1321D.1

GE13.21D.1

GE1321D.1

GE1321D.1

GE13.21D.1

GE13.2.1D.1

ABFTR

A85AM

A4C

ABK

A8P

A9GAS

A9GAR

A8LCE

ABLSP

A8M

$ 1.25
SEE
13.2.1.03
SEE
13.2.1.03

$ 20.85
SEE
13.2.1.03
SEE
13.2.1.03

$ 5.40
$ 5.40
$ 19.10
$ 9.20
SEE
13.2.1.03

$ 6.00
$ 5.50
$ 5.50
SEE 13.2.1.D3
$ 233.00
$ 6.00
SEE 13.2.1.D3
SEE 13.2.1.D3
SEE 13.2.1.D3
SEE 13.2.1.D3
$ 233.00
$ 6.00
$ 208.00
$ 6.00
$ 1,100.00
$ 6.00
$ 6.00
SEE 13.2.1.D3
SEE 13.2.1.D3

0238

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered



-TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS

S&E

-TYPE B-COMMON EQUIP,1 PER 30 DD UNITS
S&E

AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH

S&E
KEY CONTROL & ALARM CONSOLE

-UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B

S&E

KEYS FOR ACTIVE./DEACTIV. OF CONTROL
FUNCTION, EACH KEY TYPE B
S&E
TELETYPEWRITER - MIS

COMMON EQUIP; TYPE B, 1 PER ACD-ESS
S&E

SPLIT COUNTS COMMON EQUIP 1 FOR @ 5 SPLITS
HALF HOURLY & DAILY COUNTS TYPE B
S&E
HOURLY & DAILY COUNTS TYPE B
S&E
COUNTS PER SPLIT, UP TO 19, TYPE B
S&E
REPORT GROUP COUNTS
- REPORT GROUPS, EACH TYPE B
S&E

COMMON EQUIP, 1 FOR @5 REPORT GRPS

HALF HOURLY & DAILY COUNTS TYPE B
S&E

HOURLY & DAILY COUNTS TYPE B
S&E

COUNTS PER REPORT GROUP, UP TO 9 1/2
HOURLY,

HOURLY OR DAILY TYPE B

S&E

TRUNK GROUP COUNTS
-COMMON EQUIP, 1 FOR @5 GROUP
1/2 HOURLY/DAILY COUNTS TYPE B
S&E
HOURLY & DAILY COUNTS TYPE B

GE13.2.1.D.1

GE13.2.1.D.1

GE13.21D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.21D.1

GE13.21D.1

GE13.21D.1

GE13.21D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.2.1D.1

GE13.21.D.1

A8LUC

A8BLMF

A9C

A8Q

A4K

A8T

A8SHH

A8SHC

A8SSC

A8VCE

A8VHH

A8VHC

A8VRC

A8WHH

ABWHC

SEE

13.2.1.03

$ 56.85
SEE
13.2.1.03
SEE
13.2.1.03

$ 1.75
$ 15135
$ 12495
$ 62.45
$ 13.70
$ 4.40
$ 79.05
$ 39.55
$ 6.45
$ 26.30
$ 13.20

SEE 13.2.1.D3
SEE 13.2.1.D3
$ 6.00
SEE 13.2.1.D3
SEE 13.2.1.D3
SEE 13.2.1.D3
SEE 13.2.1.D3
$ 84.25
$ 6.00
$ 572.00
$ 6.00
$ 50.50
$ 6.00
$ 50.50
$ 6.00
$ 302.00
$ 6.00
$ 269.00
$ 6.00
$ 50.50
$ 6.00
$ 50.50
$ 6.00
$ 302.00
$ 6.00
$ 50.50
$ 6.00
$ 50.50

0239

19.20%

19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



S&E $ 6.00 19.20% 19.20% Grandfathered

COUNTS PER GROUP UP TO 6 TYPE B GE13.2.1.D.1 ASBWTC $ 430 $ 224.00 19.20% 19.20% Grandfathered
S&E $ 6.00 19.20% 19.20% Grandfathered
NON-USAGE TRUNK REPORTS, COMM. EQUIP,
TYPEB GE13.2.1.D.1 A8XCE $ 510 $ 176.00 19.20% 19.20% Grandfathered
S&E $ 6.00 19.20% 19.20% Grandfathered
NON-USAGE TRUNK REPORTS, PER TRUNK TYPE
B GE 13.2.1.D.1 ABXTE $ 0.20 19.20% 19.20% Grandfathered
S&E $ 6.00 19.20% 19.20% Grandfathered

EQUIP FOR SERV. SUPERVISING OF AGENT CONSOLE

POSITION CIRCUITS AGENT ASSIST. & OR AGENT 19.20% 19.20%

AGENT CALL TERMINAL TYPE B GE13.21.D.1 ABHAT $ 6.60 19.20% 19.20% Grandfathered
S&E $ 5.50 19.20% 19.20% Grandfathered
SEE

COMMON EQUIP/1 FOR 72 CONSOLES TYPE B GE13.2.1D.1 A8HCE 13.2.1.D3 SEE 13.2.1.D3 19.20% 19.20% Grandfathered
S&E SEE 13.2.1.D3 19.20% 19.20% Grandfathered
SEE

AUX. EQUIP/1 FOR 24 CONSOLES TYPE B GE13.2.1D.1 ABHAE 13.2.1.D3 SEE 13.2.1.D3 19.20% 19.20% Grandfathered
SERVICE/EQUIP SEE 13.2.1.D3 19.20% 19.20% Grandfathered
SERV. SUPER TRUNK ACCESS MAX 6 FOR 72 19.20% 19.20%

TYPEB GE13.2.1D.1 ABHMT $ 12.40 $ 595.00 19.20% 19.20% Grandfathered
SERVICE/EQUIP $ 5.50 19.20% 19.20% Grandfathered
OPTIONAL EMERGENCY RESERVE POWER TYPEB GE 13.2.1.D.1 19.20% 19.20% RATES PROVIDED BY SPECIAL SVC
AGENT INFORMATION/ANNOUNCE ACCESS TYPE A

&B GE13.2.1D.1 19.20% 19.20% ARRANGE REQUEST.
ALTERNATE TRAFFIC ROUTING 19.20% 19.20%
COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM GE 13.2.1.D.1 A4RCE $ 0.95 19.20% 19.20% Grandfathered
SERVICE/EQUIP $ 6.00 19.20% 19.20% Grandfathered
PER SPLIT, TYPE B GE13.2.1D.1 A4RSE $ 825 $ 101.00 19.20% 19.20% Grandfathered
SERVICE/EQUIP $ 6.00 19.20% 19.20% Grandfathered
NRC FOR EQUIP OR FEATURE ADDITION TYPES A&B 19.20% 19.20%
MAJOR ADDITION GE13.2.1D.1 $ 300.00 19.20% 19.20% Grandfathered
MINOR ADDITION GE 13.2.1.D.1 $ 75.00 19.20% 19.20% Grandfathered
19.20% 19.20%
ACD-ESS GE 13 19.20% 19.20%
19.20% 19.20%
Type C Service: GE13.21.D.2 19.20% 19.20%
CO System Components: GE13.21.D.2a 19.20% 19.20%
Common Equipment GE13.2.1.D.2a A2B $ 144860 $ 10,600.00 19.20% 19.20% Grandfathered
Attendant Line Frame GE13.2.1D.2a A3Z $ 13850 $ 740.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
ACD-ESS Terminal, each GE13.2.1.D.2a A2T $ 18.60 $ 9.50 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered

0240



Queuing Service/per split:
1st Requested Order
Svc & Equipment
Each Add. on Same Order
Svc & Equipment
Queue Slot, each
Svc & Equipment

Network Access Register, each

Foreign Ex. & Serving Office Termination queueing equip.

Svc & Equipment

Tie Line/CCSA Access Line Termination queuing equip.

Svc & Equipment

Tie Line/CCSA Access Line Term, not queuing equip.

Svc. & Equipment
Data Link:
Per 100 consoles
Svc & Equipment
AEMIS Interface
Svc & Equipment

Premises System Components:
Cabinet A Assembly

1st Cabinet A
Svc & Equipment

Each additional Cabinet A
Svc & Equipment

Cabinet B Assembly
Svc & Equipment

Add. Line Circuit Carriers
Svc & Equipment

Consoles:
10-button

Agent, each
Svc & Equipment

Supervisor, each
Svc & Equipment
20-button

Agent, each
Svc & Equipment

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1D.2a

GE13.2.1.D.2.b
GE13.21.D.2b

GE13.2.1.D.2.b

GE13.2.1.D.2b

GE13.2.1.D.2b

A3S

A3S

A83RA

ABEFX

ABETL

A3L

A2C

A2E

A21

A22

A2F

A2L

A2G

A2M

A2H

$ 6.25
$ 6.25
$ 0.70
PBX Trunk
Rate

$ 45,55
$ 45.65
$ 37.65
$ 110.25
$ 11025
SEE 13.2.1,
D4

SEE 13.2.1,
D4

SEE 13.2.1,
D4

SEE 13.2.1,
D4

SEE 13.2.1,
D4

SEE 13.2.1,
D4

SEE 13.2.1,
D4

$ 268.50
$ 5.50
$ 68.75
$ 5.50
$ 6.75
$ 5.50
$ 5.50
$ 5.50
$ 260.00
$ 5.50
$ 260.00
$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00

0241

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered



Supervisor, each
Svc & Equipment
With Fixed Lamp Field

Agent, each
Svc & Equipment

Supervisor, each
Svc & Equipment
With Alphanumeric Field

Agent, each
Svc & Equipment

Supervisor, each
Svc & Equipment

Supervisor single-line set, each
Svc & Equipment

Basic Common Equip., 1-200 consoles GE13.2.1.D.2.b
& 14 Cathode Ray Tubes
Svc & Equipment

Add. Equip. for systems w/200+ consoles GE13.2.1.D.2b
Svc & Equipment

CRTs: GE13.2.1.D.2b

Black & White
Svc & Equipment

Color
Svc & Equipment
Equip. to Remote CRT* in same bldg, beyond 50ft.
from AEMIS Control Equip., each 100 ft.
Svc & Equipment

Equip. to Remote CRT* in different bldg. and/or
beyond 1,000ft from AEMIS Control Equip., each

Svc & Equipment
Incoming Call Identification: GE 13.2.1.D.2c
Audible Option: GE13.2.1D.2.c
Per announcement
Svc & Equipment

Equip. for Foreign Ex., Foreign Serving Office or Tie Line
Svc & Equipment

A2N

A2]

A2P

A2K

A2V

A9B++

A5CCE

A5CAC

A5H

A5]

A5FR5

ASFRT

ABFTG

ABFTE

SEE 13.2.1,
D4
SEE 13.2.1,
D4
SEE 13.2.1,
D4
SEE 13.2.1,
D4
SEE13.2.1,
D4
$ 2.55
SEE13.2.1,
D4
SEE13.2.1,
D4
SEE 13.2.1,
D4
SEE13.2.1,
D4
$ 2.60
$ 1.95
$ 52.15
$ 4.20

SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
SEE 13.2.1,
D4

$ 6.00
$ 116.00
$ 6.00
$ 172.00
$ 6.00
$ 81.25
$ 6.00
$ 57.00
$ 6.00

0242

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered



Per ACD-ESS Terminal
Svc & Equipment
Visual Option: GE 13.2.1.D.2c
Per System
Svc & Equipment
Per Visual Console
Svc & Equipment

Delay Annoucnements: GE 13.2.1.D.2d
Standard Recorded Frame: GE 13.2.1.D.2d
Per 11 second announce.
Svc & Equipment
Per trunk to access announce
Svc & Equipment
Per ACD-ESS Terminal
Svc & Equipment
Load Dependent 1st Delay:
Svc & Equipment
Svc & Equipment
Common System Recorded Frame: GE 13.2.1.D.2d
Common Equipment
Svc & Equipment
Per 16 second announce.
Svc & Equipment
Per 32 second announce.
Svc & Equipment
Per 48 second announce.
Svc & Equipment
Svc & Equipment
Per ACD-ESS Terminal
Svc & Equipment
Remote recording capability
Svc & Equipment
Load Dependent 1st Delay:
Per 16 second announce.
Svc & Equipment
Per 32 second announce.
Svc & Equipment
Per 48 second announce.
Svc & Equipment
Svc & Equipment

Emergency Alert Arrangement: GE 13.2.1.D.2e

Per 25 Alert-equipped consoles equipped f/alert
Svc & Equipment

Per 25 Alert only or Service Supervising Consoles
Svc & Equipment

A8FTR

A5VSY

A5VCN

ABGCE

ABGAT

ABGTT

A4GCE

A4G16

A4G32

A4G48

ABGTT

A4F

A4H16

A4H32

A4H48

AB5AA

ABSAS

$ 0.10
$ 2.45
$ 1.20
$ 52.15
$ 9.15
$ 1.25
$ 20440
$ 155.60
$ 190.10
$ 22470
$ 1.25
$ 24.55
$ 155.60
$ 190.10
$ 22470
SEE13.2.1,
D4

SEE 13.2.1,
D4

$ 6.00
$ 274.50
$ 6.00
$ 6.00
$ 55.25
$ 6.75
$ 56.00
$ 6.75
$ 5.50
$ 5.50
$ 5.50
$ 5.50
$ 41.00
$ 5.50
$ 41.00
$ 5.50
$ 41.00
$ 5.50
$ 5.50
$ 5.50
$ 5.50
$ 41.00
$ 5.50
$ 41.00
$ 5.50
$ 41.00
$ 5.50
$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50

0243

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%



Agent Assist: GE 13.2.1.D.2f
Per Terminal
Svc & Equipment
Calling/Called Line ID/p/Agent Assist Terminal
Svc & Equipment

Agent Call: GE 13.2.1.D.2g
Per Terminal
Svc & Equipment
Calling/Called Line ID/ p/Agent Assist Terminal
Svc & Equipment

Service Supervising Agent Console GE 13.2.1.D.2.h
Per Agent Assist and/or Call Terminal
Svc & Equipment
Per Service Supervising Trunk:
Central Office Components
Svc & Equipment

Per 25 Equipped Consoles
Svc & Equipment

Agent Status Display Console: GE 13.2.1.D.2.

First 3 Consoles
Svc & Equipment

Each Additional Console
Svc & Equipment

System Display & Control Feature GE 13.2.1.D.2.i
Per system
Svc & Equipment
Per Agent-to-split Pattern
Svc & Equipment
Key Control & Alarm Console:

Per Console

Svc & Equipment

Per Activate/Deactivate Key
Svc & Equipment

Alternate Traffic Routing Per Split GE 13.2.1.D.2.k
Svc & Equipment

Night Transfer Per Split GE 13.2.1.D.2l
Svc & Equipment

Calls Waiting Indication: GE13.2.1.D.2.m
Remote Calls Waiting

A3G

A3H

A3]

A3W

ABHAT

ABHCO

ABHSS

A3X

A3Y

A9H

A9GAS

A4N

A4K

A4RSE

A3T

$ 2.85
$ 0.30
$ 2.80
$ 0.30
$ 8.25
$ 8.95
SEE 13.2.1,
D4

SEE13.2.1,
D4

SEE 13.2.1,
D4

$ 16.05
$ 5.40
SEE 13.2.1,
D4

$ 1.90
$ 9.10
$ 2.00

$ 38.50
$ 5.50
$ 42.75
$ 6.00
$ 38.50
$ 5.50
$ 42.75
$ 6.00
$ 5.50
$ 24.00
$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50
SEE 13.2.1,
D4

$ 5.50
$ 353.00
$ 6.00
$ 78.00
$ 6.00
SEE 13.2.1,
D4

$ 6.00
$ 66.50
$ 6.00
$ 74.75
$ 6.00
$ 43.25
$ 6.00

0244

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%



Per timing state,per split
Svc & Equipment

Common Equip. per 24 states
Svc & Equipment

Console Call Wait, per 100
Svc & Equipment

Assistance Call Wait per group
Svc & Equipment

Nonrecurring Charges: GE 13.2.1.D.2.n

Equipment or Feature Addition GE13.2.1.D.2.n.1

Service Establishment Charge: GE 13.2.1.D.2.n.2
Each System
AEMIS
CSRAF

ACD-ESS

Plans 1&Il - Type B Service GE 13.2.1.D.3
Plan | Rates: GE13.2.1.D3a
Type B Common Equipment:

Premises Components/system GE13.2.1.D.3a
Svc & Equipment
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Components per 72 Consoles GE13.21.D3a
Svc & Equipment
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months

A4PTS

A4PCE

A4X

AdY

A3P
A3P
A3P
A3P
A3P

A3P
A3P
A3P
A3P
A3P

A8B
A8B
A8B
A8B
A8B

A8B
A8B
A8B

$ 0.25
SEE 13.2.1,
D4

$ 13.30
$ 10.10
$ 1,470.00
$ 69.50
$ 37.80
$ 27.30
$ 22.15
$ 24.25
$ 24.25
$ 24.25
$ 24.25
$ 24.25
$ 8,695.00
$ 412.00
$ 22400
$ 162.00
$ 131.00
$ 71.30
$ 71.30
$ 71.30

$ 52.25
$ 5.50
SEE 13.2.1,
D4
$ 5.50
$ 51.50
$ 6.00
$ 94.00
$ 6.00
*200
$ 38,500.00
$ 31,650.00
$ 28,450.00
$ 6.00
$  2,300.00
$ 6.00
$ 5,900.00

0245

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



72 Months
96 Months
Attendant Position per Agent or Supervisory
Multibutton Console GE 13.2.1.D.3a
Svc & Equipment
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months

Agency Emergency GE13.21.D3a
Alert Arrangement,
1 per 24 consoles with service supervising GE 13.2.1.D.3a
Svc & Equipment
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months

Calls Waiting Indication, 1 per 72 consoles GE 13.2.1.D.3a

Svc & Equipment
Fixed Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Variable Rate:

1 Month

24 Months

48 Months

72 Months

96 Months

A8B
A8B

A8C
A8C
A8C
A8C
A8C

A8C
A8C
A8C
A8C
A8C

AB5AM
A85AM
A85AM
AB5AM
A85AM

AB5AM
A85AM
A85AM
AB5AM
A85AM

A8JCE
A8JCE
ABJCE
A8JCE
A8JCE

A8JCE
A8JCE
ABJCE
A8JCE
ABJCE

@ &H

@ BH B BH BH

@ BH P PH BH

@ O B B h

@ O B B h

@ O B B h

71.30
71.30

432.00
25.40
13.30

9.60
7.80

7.20
7.20
7.20
7.20
7.20

115.00
5.45
2.95
2.15
1.75

2.50
2.50
2.50
2.50
2.50

93.25
4.40
2.40
1.75
1.40

2.25
2.25
2.25
2.25
2.25

6.00
400.00

6.00
530.00

6.00
440.00

0246

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%



System Display & Control Equipment:

Premises Components

Svc & Equipment
Fixed Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Variable Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Optional Printer

Svc & Equipment
Fixed Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Variable Rate:

1 Month

24 Months

48 Months

72 Months

96 Months

GE13.2.1D3a

GE13.2.1D3a

GE13.2.1D3a
GE13.2.1D.3a

Dynamic Traffic Display:

Display Units, 1 split

Svc & Equipment
Fixed Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Variable Rate:

1 Month

24 Months

48 Months

72 Months

96 Months

Display controller, 1 per 20 units

Svc & Equipment
Fixed Rate:

1 Month

24 Months

GE13.2.1D3a

ABK
A8K
ABK
A8K
A8K

ABK
A8K
ABK
A8K
A8K

A8P
A8P
A8P
A8P
A8P

A8P
A8P
A8P
A8P
A8P

A8M
ABM
A8M
A8M
ABM

A8M
ABM
A8M
A8M
ABM

A8LUC
A8LUC

@ BH B B P

@ BH B B Ph

@ BH BB PH BH

@ BH B B Ph

@ &H

2,100.00
99.50
54.00
38.70
31.60

16.60
16.60
16.60
16.60
16.60

740.00
35.00
19.05
13.75
11.15

17.10
17.10
17.10
17.10
17.10

865.00
41.00
22.00
16.00
13.00

9.30
9.30
9.30
9.30
9.30

1,675.00
79.50

$
$

6.00
1,100.00

6.00
270.00

6.00
520.00

6.00
790.00

0247

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Agent Status Display Console GE13.2.1.D.3a
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months

Key Control & Alarm Console, up to 10 keys GE13.2.1D.3a

Svc & Equipment
Fixed Rate:

1 Month

24 Months

48 Months

72 Months

96 Months
Variable Rate:

1 Month

24 Months

48 Months

72 Months

96 Months

Equipment for Service Supervising of Agent Console
Position Circuits: GE 13.2.1.D.3a
Common Equipment, 1 per 72 consoles GE13.2.1.D.3a
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months

A8LUC
A8LUC
A8LUC

A8LUC
A8LUC
A8LUC
A8LUC
A8LUC

A9C
A9C
A9C
A9C
A9C

A9C
A9C
A9C
A9C
A9C

ASQ
ASQ
ASQ
ASQ
ASQ

ASQ
ASQ
ASQ
ASQ
ASQ

ABHCE
ABHCE
ABHCE
ABHCE
ABHCE

ABHCE
ABHCE

@ &

@ O B B h @ BH B B P

©H O B B h

@ O B B h

43.10
31.20
25.25

12.35
12.35
12.35
12.35
12.35

351.00
16.65
9.05
5.50
5.30

18.25
18.25
18.25
18.25
18.25

369.00
17.50
9.50
6.90
5.55

6.55
6.55
6.55
6.55
6.55

100.00
4.75
2.60
1.90
1.50

1.80
1.80

800.00

6.00
560.00

480.00

0248

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered



48 Months
72 Months
96 Months
Auxiliary Equipment, 1 per 24 consoles
Fixed Rate:
1 Month
24 Months
48 Months
72 Months
96 Months
Variable Rate:
1 Month
24 Months
48 Months
72 Months
96 Months

Plan Il Rates:
Type B Common Equipment:
Premises Components/system
Svc & Equipment
Components per 72 consoles
Svc & Equipment

Attendant Positions, per agent or supervisory multibutton

console
Svc & Equipment

Agent Emergency Alert Arrangement, with service
supervising, 1 per 24 consoles

Svc & Equipment

Calls Waiting Indication, 1 premises common per 72
consoles

Svc & Equipment

System Display & Control Equipment:
Premises Components
Svc & Equipment
Optional Printer
Svc & Equipment

Dynamic Traffic Display:
Display Units, 1 split
Svc & Equipment
Display Controller, 1 per 20 units
Svc & Equipment

Agent Status Display Console
Svc & Equipment

GE13.2.1D3a

GE13.2.1.D.3.b

GE 13.2.1.D.3b

GE13.2.1.D.3b

GE 13.2.1.D.3b

GE 13.2.1.D.3b

GE 13.2.1.D.3b

GE13.2.1.D.3b

GE 13.2.1.D.3b

GE13.2.1.D.3b

GE13.2.1.D.3b

GE 13.2.1.D.3b

GE13.2.1.D.3b

GE13.2.1.D.3b

ABHCE
ABHCE
A8HCE

ABHAE
ABHAE
ABHAE
ABHAE
ABHAE
ABHAE
ABHAE
ABHAE

ABHAE
ABHAE

A3P

A8B

A8C

A85AM

A8JCE

ABK

A8P

A8M

A8LUC

A9C

©“ B B

@ O B B h

@ O B B h

1.80
1.80
1.80

82.50
3.95
2.10
1.55
1.25
1.60
1.60
1.60

1.60
1.60

69.50

316.90

22.05

5.25

4.65

74.85

37.25

33.55

58.55

30.00

P P P P

P P P P

P P P P

&

420.00

2,300.00
6.00
5,900.00
6.00

400.00
6.00

530.00
6.00

440.00
6.00

1,100.00
6.00
270.00
6.00

520.00
6.00
790.00
6.00

800.00
5.50
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered



Key Control & Alarm Console, up to 10 keys
Svc & Equipment

Equipment for Service Supervising of Agent Console
Position Circuits:

Common Equipment, 1 per 72 consoles
Svc & Equipment

Auxiliary Equipment, 1 per 24 consoles
Svc & Equipment

ACD-ESS
Plans I&Il Rates - Type C Service
Cabinet A Assembly 50 consoles
First Cabinet A
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan II
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

Each Additional Cabinet A:
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

Cabinet B Assembly 50 consoles
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month

GE 13.2.1.D.3b

GE 13.2.1.D.3b
GE13.2.1.D.3b

GE 13.2.1.D.3b

GE 13.2.1.D.4
GE13.2.1.D4

GE13.2.1.D4

GE13.2.1.D4

A8Q

A8HCE

ABHAE

A21

A21
A21
A21
A21
A21
A21
A21
A21
A21
A21
A21
A21

A22

A22
A22
A22
A22
A22
A22
A22
A22
A22
A22
A22
A22
A22

A2F

$ 1790 $ 560.00
$ 6.00

$ 430 $ 480.00
$ 6.00
$ 345 § 420.00
$ 6.00

$ 6,100.00
$ 5.50

$ 22,299.00
734.10
477.75
369.20
289.55
921.55

@ O B B h

165.35
165.35
165.35
165.35
165.35

@ O B B Ph

$ 920.00
$ 5.50

$ 21,329.05
702.20
456.95
353.15
276.95
849.70

@ BH h BH BH

136.80
136.80
136.80
136.80
136.80

@ BH P BH BH

$ 1,200.00
$ 5.50

$ 14,527.25

0250

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered



36 Months A2F $ 47825 19.20% 19.20% Grandfathered
60 Months A2F $ 31125 19.20% 19.20% Grandfathered
84 Months A2F $ 24055 19.20% 19.20% Grandfathered
120 Months A2F $ 188.65 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2F $ 577.15 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I A2F 19.20% 19.20%
1 Month A2F $ 70.75 19.20% 19.20% Grandfathered
36 Months A2F $ 70.75 19.20% 19.20% Grandfathered
60 Months A2F $ 70.75 19.20% 19.20% Grandfathered
84 Months A2F $ 70.75 19.20% 19.20% Grandfathered
120 Months A2F $ 70.75 19.20% 19.20% Grandfathered
19.20% 19.20%
Additional Line Circuit Carriers GE 13.2.1.D4 $ 86.75 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2L $ 2,502.25 19.20% 19.20% Grandfathered
36 Months A2L $ 82.40 19.20% 19.20% Grandfathered
60 Months A2L $ 53.60 19.20% 19.20% Grandfathered
84 Months A2L $ 41.45 19.20% 19.20% Grandfathered
120 Months A2L $ 32.50 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2L $ 97.80 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A2L 19.20% 19.20%
1 Month A2L $ 10.10 19.20% 19.20% Grandfathered
36 Months A2L $ 10.10 19.20% 19.20% Grandfathered
60 Months A2L $ 10.10 19.20% 19.20% Grandfathered
84 Months A2L $ 10.10 19.20% 19.20% Grandfathered
120 Months A2L $ 10.10 19.20% 19.20% Grandfathered
19.20% 19.20%
Consoles: GE13.2.1.D4 19.20% 19.20%
10-button Agent GE 13.2.1.D.4 $ 229.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2G $ 72155 19.20% 19.20% Grandfathered
36 Months A2G $ 24.35 19.20% 19.20% Grandfathered
60 Months A2G $ 15.45 19.20% 19.20% Grandfathered
84 Months A2G 3$ 11.95 19.20% 19.20% Grandfathered
120 Months A2G $ 9.35 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2G $ 34.60 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A2G 19.20% 19.20%
1 Month A2G $ 9.05 19.20% 19.20% Grandfathered
36 Months A2G $ 9.05 19.20% 19.20% Grandfathered
60 Months A2G $ 9.05 19.20% 19.20% Grandfathered
84 Months A2G $ 9.05 19.20% 19.20% Grandfathered
120 Months A2G $ 9.05 19.20% 19.20% Grandfathered
19.20% 19.20%
10-button Supervisor GE13.2.1.D4 $ 229.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2M $ 72155 19.20% 19.20% Grandfathered
36 Months A2M $ 24.35 19.20% 19.20% Grandfathered
60 Months A2M $ 15.45 19.20% 19.20% Grandfathered
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84 Months

120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:

1 Month

36 Months

60 Months

84 Months

120 Months

20-button Agent
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

20-button Supervisor
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan II
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

20-button Fixed Lamp Field, Agent

Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il

GE13.2.1D4

GE13.2.1D4

GE13.2.1.D4

A2M
A2M
A2M
A2M
A2M
A2M
A2M
A2M
A2M

A2H
A2H
A2H
A2H
A2H
A2H
A2H
A2H
A2H
A2H
A2H
A2H

A2N
A2N
A2N
A2N
A2N
A2N
A2N
A2N
A2N
A2N
A2N
A2N

A2)
A2]
A2]
A2)
A2]
A2]

©“ B B

@ BH B B P

@ BH B B Ph

@ O B B h

11.95
9.35
34.60

9.05
9.05
9.05
9.05
9.05

1,049.20
34.55
22.50
17.35
13.65
49.80

12.90
12.90
12.90
12.90
12.90

1,049.20
34.55
22.50
17.35
13.65
49.80

12.90
12.90
12.90
12.90
12.90

1,138.40
37.50
24.40
18.85
14.80
53.90

229.00

229.00
6.00

229.00
6.00
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



Varable Monthly Rate, Plan I: A2] 19.20% 19.20%

1 Month A2] $ 13.95 19.20% 19.20% Grandfathered
36 Months A2) $ 13.95 19.20% 19.20% Grandfathered
60 Months A2] $ 13.95 19.20% 19.20% Grandfathered
84 Months A2] $ 13.95 19.20% 19.20% Grandfathered
120 Months A2) 3 13.95 19.20% 19.20% Grandfathered
19.20% 19.20%
20-button Fixed Lamp Field, Supervisor GE13.2.1.D4 $ 229.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2P $ 1,138.40 19.20% 19.20% Grandfathered
36 Months A2P $ 37.50 19.20% 19.20% Grandfathered
60 Months A2P $ 24.40 19.20% 19.20% Grandfathered
84 Months A2P $ 18.85 19.20% 19.20% Grandfathered
120 Months A2P $ 14.80 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2P $ 53.90 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A2P 19.20% 19.20%
1 Month A2P $ 13.95 19.20% 19.20% Grandfathered
36 Months A2P $ 13.95 19.20% 19.20% Grandfathered
60 Months A2P $ 13.95 19.20% 19.20% Grandfathered
84 Months A2P 3$ 13.95 19.20% 19.20% Grandfathered
120 Months A2P $ 13.95 19.20% 19.20% Grandfathered
19.20% 19.20%
20-button Alphanumeric Field, Agent GE 13.2.1.D.4 $ 229.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2K $ 1,858.25 19.20% 19.20% Grandfathered
36 Months A2K $ 61.15 19.20% 19.20% Grandfathered
60 Months A2K $ 39.80 19.20% 19.20% Grandfathered
84 Months A2K $ 30.75 19.20% 19.20% Grandfathered
120 Months A2K $ 24.15 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2K $ 88.10 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A2K 19.20% 19.20%
1 Month A2K $ 23.10 19.20% 19.20% Grandfathered
36 Months A2K $ 23.10 19.20% 19.20% Grandfathered
60 Months A2K 3$ 23.10 19.20% 19.20% Grandfathered
84 Months A2K $ 23.10 19.20% 19.20% Grandfathered
120 Months A2K $ 23.10 19.20% 19.20% Grandfathered
19.20% 19.20%
20-button Alphanumeric Field, Supervisor GE13.2.1.D4 $ 229.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A2V $ 1,858.25 19.20% 19.20% Grandfathered
36 Months A2V $ 61.15 19.20% 19.20% Grandfathered
60 Months A2V $ 39.80 19.20% 19.20% Grandfathered
84 Months A2V $ 30.75 19.20% 19.20% Grandfathered
120 Months A2V $ 24.15 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A2V $ 88.10 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A2V 19.20% 19.20%
1 Month A2V $ 23.10 19.20% 19.20% Grandfathered
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36 Months A2V $ 23.10 19.20% 19.20% Grandfathered
60 Months A2V $ 23.10 19.20% 19.20% Grandfathered
84 Months A2V $ 23.10 19.20% 19.20% Grandfathered
120 Months A2V $ 23.10 19.20% 19.20% Grandfathered
19.20% 19.20%
Basic Common Equipment, 1st 200 consoles & 14 CRTs: GE 13.2.1.D.4 $ 5,300.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5CCE $ 88,087.65 19.20% 19.20% Grandfathered
36 Months A5SCCE $ 2,899.95 19.20% 19.20% Grandfathered
60 Months A5CCE $ 1,887.20 19.20% 19.20% Grandfathered
84 Months A5CCE $ 1,458.50 19.20% 19.20% Grandfathered
120 Months A5CCE $ 1,143.80 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A5SCCE $ 4,030.40 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5CCE 19.20% 19.20%
1 Month A5CCE $  956.65 19.20% 19.20% Grandfathered
36 Months A5CCE $  956.65 19.20% 19.20% Grandfathered
60 Months A5CCE $  956.65 19.20% 19.20% Grandfathered
84 Months A5CCE $  956.65 19.20% 19.20% Grandfathered
120 Months A5CCE $  956.65 19.20% 19.20% Grandfathered
19.20% 19.20%
Add. Equipment 200+ consoles GE13.2.1.D4 $ 90.75 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5CAC $ 18,000.60 19.20% 19.20% Grandfathered
36 Months A5CAC $  592.60 19.20% 19.20% Grandfathered
60 Months A5CAC $ 385.65 19.20% 19.20% Grandfathered
84 Months A5CAC $  298.05 19.20% 19.20% Grandfathered
120 Months A5CAC $ 23375 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A5CAC $ 86340 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5CAC 19.20% 19.20%
1 Month A5CAC $ 238.00 19.20% 19.20% Grandfathered
36 Months A5CAC $ 238.00 19.20% 19.20% Grandfathered
60 Months A5CAC $ 238.00 19.20% 19.20% Grandfathered
84 Months A5CAC $  238.00 19.20% 19.20% Grandfathered
120 Months A5CAC $ 238.00 19.20% 19.20% Grandfathered
19.20% 19.20%
Disk Equip., up to 350 consoles GE13.2.1.D4 $ 124.50 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5CAA $ 32,504.25 19.20% 19.20% Grandfathered
36 Months A5CAA $ 1,070.05 19.20% 19.20% Grandfathered
60 Months A5CAA $  696.40 19.20% 19.20% Grandfathered
84 Months A5CAA $ 538.20 19.20% 19.20% Grandfathered
120 Months A5CAA $  422.05 19.20% 19.20% Grandfathered
Monthly Rate, Plan II ASCAA $ 1,791.35 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: AS5CAA 19.20% 19.20%
1 Month A5CAA $ 663.00 19.20% 19.20% Grandfathered
36 Months A5CAA $ 663.00 19.20% 19.20% Grandfathered
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60 Months A5CAA $ 663.00 19.20% 19.20% Grandfathered
84 Months A5CAA $  663.00 19.20% 19.20% Grandfathered
120 Months A5CAA $ 663.00 19.20% 19.20% Grandfathered
19.20% 19.20%
Disk Equip., 350+ consoles GE13.2.1.D4 $ 45.50 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5CAD $ 80,953.75 19.20% 19.20% Grandfathered
36 Months A5CAD $ 2,665.10 19.20% 19.20% Grandfathered
60 Months A5SCAD $ 1,734.40 19.20% 19.20% Grandfathered
84 Months A5CAD $ 1,340.40 19.20% 19.20% Grandfathered
120 Months A5CAD $ 10,511.20 19.20% 19.20% Grandfathered
Monthly Rate, Plan II ASCAD $ 3,601.95 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5CAD 19.20% 19.20%
1 Month A5CAD $ 793.80 19.20% 19.20% Grandfathered
36 Months A5CAD $ 793.80 19.20% 19.20% Grandfathered
60 Months A5CAD $ 793.80 19.20% 19.20% Grandfathered
84 Months A5CAD $ 793.80 19.20% 19.20% Grandfathered
120 Months A5CAD $ 793.80 19.20% 19.20% Grandfathered
19.20% 19.20%
Cabinet C Assembly, per 6 Data Links GE13.2.1.D4 $ 415.50 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month ASEAS $ 4,478.60 19.20% 19.20% Grandfathered
36 Months ASEAS $ 14745 19.20% 19.20% Grandfathered
60 Months ASEAS $ 95.95 19.20% 19.20% Grandfathered
84 Months ASEAS $ 74.15 19.20% 19.20% Grandfathered
120 Months ASEAS $ 58.15 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il ASEAS $  180.05 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5EAS 19.20% 19.20%
1 Month ASEAS $ 22.30 19.20% 19.20% Grandfathered
36 Months ASEAS $ 22.30 19.20% 19.20% Grandfathered
60 Months ASEAS $ 22.30 19.20% 19.20% Grandfathered
84 Months ASEAS $ 22.30 19.20% 19.20% Grandfathered
120 Months ASEAS $ 22.30 19.20% 19.20% Grandfathered
19.20% 19.20%
Data Link Termination per AEMIS Data Link GE13.2.1.D4 $ 74.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month ASETE $ 804.10 19.20% 19.20% Grandfathered
36 Months ASETE $ 26.45 19.20% 19.20% Grandfathered
60 Months ASETE $ 17.25 19.20% 19.20% Grandfathered
84 Months ASETE $ 13.30 19.20% 19.20% Grandfathered
120 Months ASETE $ 10.45 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il ASETE $ 34.60 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: ASETE 19.20% 19.20%
1 Month ASETE $ 9.90 19.20% 19.20% Grandfathered
36 Months ASETE $ 9.90 19.20% 19.20% Grandfathered
60 Months ASETE $ 9.90 19.20% 19.20% Grandfathered
84 Months ASETE $ 9.90 19.20% 19.20% Grandfathered
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120 Months

Common Equipment for CRT
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

1st Black & White CRT
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

1st Color CRT
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan II
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

GE13.2.1.D4

GE13.2.1.D4

GE13.2.1D4

ASETE

A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE
A5DCE

A5DBW
ASDBW
ASDBW
A5DBW
ASDBW
ASDBW
A5DBW
ASDBW
ASDBW
A5DBW
ASDBW
ASDBW

A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL
A5DCL

@ BH P PH BH

@ BH B B PH BH

@ B B B Ph

@ O B B h

9.90

841.60
27.70
18.05
13.95
10.95
36.75

8.05
8.05
8.05
8.05
8.05

4,726.70
155.60
101.25

78.25
61.40
182.75

18.10
18.10
18.10
18.10
18.10

8,399.20
276.50
179.95
139.05
109.05
323.85

31.85
31.85
31.85
31.85
31.85

379.00
6.00

71.00
6.00

71.00
6.00
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%



Black & White CRTs, each GE 13.2.1.D4 $ 343.50 19.20% 19.20% Grandfathered

Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5H $ 477220 19.20% 19.20% Grandfathered
36 Months A5H $ 157.10 19.20% 19.20% Grandfathered
60 Months A5SH $ 102.25 19.20% 19.20% Grandfathered
84 Months A5H $ 79.00 19.20% 19.20% Grandfathered
120 Months A5H $ 61.95 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A5H $ 23020 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5H 19.20% 19.20%
1 Month A5H $ 62.80 19.20% 19.20% Grandfathered
36 Months A5SH $ 62.80 19.20% 19.20% Grandfathered
60 Months A5H $ 62.80 19.20% 19.20% Grandfathered
84 Months A5H $ 62.80 19.20% 19.20% Grandfathered
120 Months A5SH $ 62.80 19.20% 19.20% Grandfathered
19.20% 19.20%
Color CRT, each GE 13.2.1.D.4 $ 343.50 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A5J $ 8,767.35 19.20% 19.20% Grandfathered
36 Months A5J $ 288.65 19.20% 19.20% Grandfathered
60 Months A5J $ 187.85 19.20% 19.20% Grandfathered
84 Months A5J $ 145.15 19.20% 19.20% Grandfathered
120 Months A5J $ 11385 19.20% 19.20% Grandfathered
Monthly Rate, Plan II A5J $  380.85 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: A5J 19.20% 19.20%
1 Month A5J $ 74.85 19.20% 19.20% Grandfathered
36 Months A5J $ 74.85 19.20% 19.20% Grandfathered
60 Months A5J $ 74.85 19.20% 19.20% Grandfathered
84 Months A5J $ 74.85 19.20% 19.20% Grandfathered
120 Months A5J $ 74.85 19.20% 19.20% Grandfathered
19.20% 19.20%
Emergency Alert Arrangement: GE13.2.1.D4 19.20% 19.20%
Per 25 Consoles, Alert GE 13.2.1.D4 $ 74.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month AB5AA $ 48355 19.20% 19.20% Grandfathered
36 Months A85AA $ 15.90 19.20% 19.20% Grandfathered
60 Months AB85AA $ 10.35 19.20% 19.20% Grandfathered
84 Months A85AA $ 8.00 19.20% 19.20% Grandfathered
120 Months A85AA $ 6.30 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il AB5AA $ 21.35 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: AB5AA 19.20% 19.20%
1 Month A85AA $ 5.80 19.20% 19.20% Grandfathered
36 Months AB85AA $ 5.80 19.20% 19.20% Grandfathered
60 Months A85AA $ 5.80 19.20% 19.20% Grandfathered
84 Months A85AA $ 5.80 19.20% 19.20% Grandfathered
120 Months AB85AA $ 5.80 19.20% 19.20% Grandfathered
19.20% 19.20%
Per 25 Consoles, Alert only or Supervising GE13.2.1.D4 $ 74.00 19.20% 19.20% Grandfathered
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Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

Service Supervising of Agent Console

Per 25 consoles
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan II
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

Per Service Supervising Trunk
Svc & Equipment
Fixed Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months
Monthly Rate, Plan Il
Varable Monthly Rate, Plan I:
1 Month
36 Months
60 Months
84 Months
120 Months

Agent Status Display Console
First 3 Consoles, each

GE13.21.D4
GE13.2.1.D4

GE13.2.1.D4

GE13.21.D4
GE13.2.1D4

AB5AS
ABSAS
ABSAS
AB5AS
ABSAS
ABSAS
AB5AS
ABSAS
ABSAS
AB5AS
ABSAS
ABSAS

ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS
ABHSS

A8HCU
ABHCU
A8BHCU
A8HCU
ABHCU
ABHCU
A8HCU
ABHCU
A8BHCU
A8HCU
ABHCU
A8BHCU

@ BH B PH P B

@ BH B PH PH

@H O B B B P

@ O B B h

@ BH B P P P

@ BH BB BH PH

$ 5.50

244.85
8.05
5.25
4.05
3.20

15.25

5.85
5.85
5.85
5.85
5.85

$ 74.00
$ 6.00

244.85
8.05
5.25
4.05
3.20

15.25

5.85
5.85
5.85
5.85
5.85

$ 74.00
$ 6.00

270.65
8.90
5.80
4.50
3.50

12.45

3.85
3.85
3.85
3.85
3.85

$ 300.00
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered



Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered

Fixed Monthly Rate, Plan I: 19.20% 19.20%
1 Month A3X $ 906.90 19.20% 19.20% Grandfathered
36 Months A3X $ 29.85 19.20% 19.20% Grandfathered
60 Months A3X $ 19.45 19.20% 19.20% Grandfathered
84 Months A3X 3 15.00 19.20% 19.20% Grandfathered
120 Months A3X $ 11.75 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A3X $ 40.60 19.20% 19.20% Grandfathered

Varable Monthly Rate, Plan I: A3X 19.20% 19.20%
1 Month A3X $ 6.85 19.20% 19.20% Grandfathered
36 Months A3X $ 6.85 19.20% 19.20% Grandfathered
60 Months A3X $ 6.85 19.20% 19.20% Grandfathered
84 Months A3X $ 6.85 19.20% 19.20% Grandfathered
120 Months A3X $ 6.85 19.20% 19.20% Grandfathered

19.20% 19.20%
Each Additional Console GE 13.2.1.D4 $ 300.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
1 Month A3Y $ 906.90 19.20% 19.20% Grandfathered
36 Months A3Y $ 29.85 19.20% 19.20% Grandfathered
60 Months A3Y $ 19.45 19.20% 19.20% Grandfathered
84 Months A3Y 3$ 15.00 19.20% 19.20% Grandfathered
120 Months A3Y $ 11.75 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il A3Y $ 40.60 19.20% 19.20% Grandfathered

Variable Monthly Rate, Plan I: A3Y 19.20% 19.20%
1 Month A3Y $ 6.85 19.20% 19.20% Grandfathered
36 Months A3Y $ 6.85 19.20% 19.20% Grandfathered
60 Months A3Y $ 6.85 19.20% 19.20% Grandfathered
84 Months A3Y $ 6.85 19.20% 19.20% Grandfathered
120 Months A3Y $ 6.85 19.20% 19.20% Grandfathered

19.20% 19.20%

System Display & Control Features, 19.20% 19.20%
Key Control & Alarm Console GE13.2.1.D4 A4N $ 392.50 19.20% 19.20% Grandfathered

19.20% 19.20% NOTE: $6.00 S&E charge applies when
19.20% 19.20% provided subsequent to initial installation of
19.20% 19.20% ACD-ESS Type C System. if sub to init install.

Svc & Equipment $ 6.00 19.20% 19.20% Grandfathered
19.20% 19.20%

Fixed Monthly Rate, Plan I: 19.20% 19.20% Grandfathered
1 Month $ 56845 19.20% 19.20% Grandfathered
36 Months $ 18.70 19.20% 19.20% Grandfathered
60 Months $ 12.20 19.20% 19.20% Grandfathered
84 Months $ 9.40 19.20% 19.20% Grandfathered
120 Months $ 7.40 19.20% 19.20% Grandfathered

Monthly Rate, Plan Il $ 29.95 19.20% 19.20% Grandfathered

Variable Monthly Rate, Plan I: 19.20% 19.20%

1 Month $ 6.95 19.20% 19.20% Grandfathered
36 Months $ 6.95 19.20% 19.20% Grandfathered
60 Months $ 6.95 19.20% 19.20% Grandfathered
84 Months $ 6.95 19.20% 19.20% Grandfathered
120 Months $ 6.95 19.20% 19.20% Grandfathered
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19.20% 19.20%

Call Waiting Indication, 19.20% 19.20%
Common Equip. per 24 timing states GE 13.2.1.D.4 A4PCE $ 175.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
Fixed Monthly Rate, Plan [ - Installation: 19.20% 19.20%
1 Month $ 553.60 19.20% 19.20% Grandfathered
36 Months $ 18.25 19.20% 19.20% Grandfathered
60 Months $ 11.85 19.20% 19.20% Grandfathered
84 Months $ 9.15 19.20% 19.20% Grandfathered
120 Months $ 7.20 19.20% 19.20% Grandfathered
Monthly Rate, Plan Il $ 25.30 19.20% 19.20% Grandfathered
Varable Monthly Rate, Plan I: 19.20% 19.20%
1 Month $ 6.65 19.20% 19.20% Grandfathered
36 Months $ 6.65 19.20% 19.20% Grandfathered
60 Months $ 6.65 19.20% 19.20% Grandfathered
84 Months $ 6.65 19.20% 19.20% Grandfathered
120 Months $ 6.65 19.20% 19.20% Grandfathered
19.20% 19.20%
Apartment Door Answering GE 13.3 19.20% 19.20% A
Common Equip. (AXT), max of 400 terminations in 4
entrances,incl. facilities betw. lobby and co. GE 13.3.3 PVLVL $ 19210 $ 200.00 19.20% 19.20% Grandfathered
Common Equip. (AXT), max of 400 terminations in 4
entrances,incl. facilities betw. lobby and co. GE 13.3.3 PVLSL $ 19210 $ 200.00 19.20% 19.20%
Svc & Equipment $ 5.50 19.20% 19.20% Grandfathered
19.20% 19.20%
19.20% 19.20%
Busy-Out Arrangement GE 134 19.20% 19.20%
19.20% 19.20%
Rotary Number Group 19.20% 19.20%
Control Equipment at CO GE 134 P89 $ 2150 $ 5.00 19.20% 19.20%
Svc & Equipment $ 5.50 19.20% 19.20%
Signaling Channel GE 134 * 19.20% 19.20% *As specified in Private Line Service Tariff.
Change in point of break GE 134 $ 5.00 19.20% 19.20%
Svc & Equipment $ 5.50 19.20% 19.20%
19.20% 19.20%
DID/AIOD Service GE 13.7 19.20% 19.20%
19.20% 19.20%
Direct Inward Dialing Service to Customer Premises
Located Switching Systems: GE 13.7.1 19.20% 19.20%
Installation charge does not apply when customer moves within
First 100 DID #s assigned GE13.7.1B NEB $ 2350 $ 165.00 19.20% 19.20% same central office with no number change.
Svc & Equipment $ 5.50 19.20% 19.20%
Installation charge does not apply when customer moves within
Each add. 100 #s assigned over initial 100 block GE13.7.1.B NEC $ 2350 $ 165.00 19.20% 19.20% same central office with no number change.
Svc & Equipment $ 5.50 19.20% 19.20%
First 10 DID #s assigned GE13.7.1B NDZ $ 500 $ 165.00 19.20% 19.20% All rates are (NR).
Svc & Equipment $ 5.50 19.20% 19.20%
Installation charge does not apply when customer moves within
same central office with no number change. Monthly rate and
Each add. 10 DID #s assigned over initial block GE13.7.1B NDA $ 5.00 $ 10.00 19.20% 19.20% installation charge are (NR).
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Svc & Equipment
Removal of # from DID Block, per DID # GE 13.7.1.B
Svc & Equipment

DID Trunk termination:

With Dial Pulse Signal, per trunk GE 13.7.1B
Svc & Equipment
With Multi-frequency Signal GE13.7.1B
Svc & Equipment
With Dual Tone Multi-frequency Signal GE 13.7.1B
Svc & Equipment
AIOD Service from Customer Premises: GE 13.7.2

First 10 trunks or Network Access Lines in Group,

minimum charge GE 13.7.2B
Svc & Equipment

11-50 Trunks or Network Access Lines in group,

per trunk or line GE 13.7.2.B
Svc & Equipment

51+ Trunks or Network Access Lines in group,

per trunk or line GE 13.7.2B
Svc & Equipment
Heavy Radar Internal Comm. Sys. GE 13.9

InterComLine Unit
Two Wire Priv. Line Circuit, Ringdown Signaling
PBX Station Line Termination

Group Alerting and Dispatching
Line Amplifier per line GE 13.10.2

Large Systems - Common Equip GE 13.10.2
Initial One - Cent. Off Serving Dispatch Station
Single-group System

Installation/Move Charges

Service/Equipment Charges

Multi Group System

Installation/Move Charges

Service/Equipment Charges

Add. Serv. Off. Single or Multi Grp. Offices
each serving office

Installation/Move Charges

Service/Equipment Charges

Supp. Equip. line equip each station
Service/Equipment Charges

Additional Grouping Equip., EACH
Installation/Move Charges

Service/Equipment Charges

REAHZ

NDT

NTP

NMD

NDK

NDL

NDM

171
EDL
uyy

56V

6EF

56W

56Y

6EG

47.10

47.10

47.10

345.75

27.15

27.15

1.95
3.95
1.90

151.65

202.05

131.80

3.45

4.35

“

P P P P P P

5.50
10.00
5.50

15.75
5.50
15.75
5.50
138.00
5.50

262.50
5.50

26.25

5.50

26.25
5.50

100.00
6.25

200.00
6.25
100.00
6.25

6.25

10.00
6.25
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

See Private Line Service Tariff for rates applicable to data
channel Type 322.

Grandfathered
Grandfathered
Grandfathered



Alternate Line Control Equip., EACH

Installation/Move Charges

Service/Equipment Charges

Monitor Line Equip

Service/Equipment Charges

Line Connect & Rewire or Substitution of
subscriber lines to install 1st line

Service/Equipment Charges

Additional Line @same time

Service/Equipment Charges

Gen. Exch. Small Systems

Dispatcher Station and 1st 20 ans.. stations

Installation/Move Charges

Service/Equipment Charges

Each add. 5 answering station or fraction

Installation/Move Charges

Service/Equipment Charges

Line Connect/Rewire Charges or substitute

of subscriber lines subsequent to installation

1st Line

Service/Equipment Charges

Each add. line at same time

Service/Equipment Charges

Bus. Gen. Exch. Grp. Alerting Dispatching System
Public Emerg. Reporting Sys.

Common Equip. w/ 3 busy override
Service/Equipment Charges

Emergency Reporting System Concentrator
Identifier Equip (200 line capacity)
Service/Equipment Charges

Conf./Alerting System

Initial Common Equip 10 stations capacity
Central Office Installation

Installation/Move Charges
Service/Equipment Charges

Central Office Installation

Installation/Move Charges
Service/Equipment Charges

Line Equipment, each station /Cen. Off. Install
Installation/Move Charges
Service/Equipment Charges

Auto Access Circuit/ each Cent. Off. Install
Installation/Move Charges

Service and Equipment Charges

Manual Access Circuit/each Cent.Off. Install
Installation/Move Charges
Service/Equipment Charges

Combined Access Circ. /each Cent. Off Install
Installation/Move Charges

GE 13.10.3

GE 13.104

GE 13.105

GE 13.10.6

6EH

RQA

699

59

PN8

PHS5

3Y1CO

3Y2CO

3Y4CO

3Y5CO

3Y6

3YB

$

$

$

36.75

5.60

70.55

21.15

20.75

322.25

133.40

43.10

10.50

24.35

9.00

21.05

©$H B B P

P P P P

25.00
6.25

5.50
10.00
5.50

1.00
5.50

50.00
6.25
10.00

6.25

10.00
5.50
1.00
5.50

5.50

5.50

925.00
5.50

460.00
5.50

8.00
5.50

11.00
5.50

8.00
5.50

12.00
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Private line charges, as specified in Sec. 2
19.20% of Priv. Line Serv. Tariff, apply between
19.20% the serving office and the dispatcher's
19.20% station. 2 add. dispatcher's stations
19.20% allowed per system.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% 1) Regular one party bus. rate will apply.
19.20% 2) Channel charges as specified in Sec.2
19.20% of Private Line Serv. Tariff are applicable
19.20% between the serving off. and control
19.20% point for working signal operation.
19.20% Termination agreement provisions
19.20% outlined in Par.. 13.10.5, B of Sec. will apply
19.20%

19.20% On ALL Installation /Move Charges - 1)
19.20% In addition, when equipment is installed
19.20% subsequent to the initial Conference/
19.20% Alerting System, a subsequent installation
19.20% charge of $100.00 per order is applied.
19.20% 2) The installation charge is not applicable
19.20% when standard feature components are
19.20% modified. A charge of $7.00 is applicable
19.20% for each component modified.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%



Service/Equipment Charges

Remote Access Circuit Max. 3 per system
Installation/Move Charges
Service/Equipment Charges

Central Office Installation
Installation/Move Charges
Service/Equipment Charges

Emergency Alerting Service GE 13.10.7
Initial Common Equip. 10 stations
Service/Equipment Charges

Add. 10 stations module
Service/Equipment Charges

Message Register Equipment GE 13.11
Overflow Register Reply Equipment in CO, each

Service/Equipment Charges

LINE AMPLIFIER GE 13.12
Installation/Move Charges
Service and Equipment Charges

PBX-Communications Service Feature Systems

Night Number Terminal Arrangement Term. Ea. GE 13.13
Service/Equipment Charges

Gen. Exch. - Priv. Branch Exch. Dorm Serv.

Dormitory Billing Serv. per station line GE 13.14.3
Telebranch Service GE 13.15.3
A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

A. 1staccess path/ ONLY

Service/Equipment Charges

additional access paths

Service/Equipment Charges

3Y7CO

3YTCO

2ZR

27T

MRG

48EST

NCB

SBN

RCFVF

FRTO1

RCFVS

FRTO1

RCFVE

FRTO1

RCFWE
FRTO1

RCFWS
FRTO1

RCFMS
FRTO1

RCFMV
FRTO1

RCFVN
FRTO1

RCA

12.30

8.70

67.85

7.35

6.25

15.95

3.55

0.45

17.50

17.50

17.50

17.50

17.50

17.50

17.50

17.50

17.50

©“

5.50

8.00
5.50

8.00
5.50
5.50

5.50

5.50

110.50
5.50

5.50

15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65

0263

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% 3) In addition, private line rates and charges

19.20% as specified in Sec. 2 of the Private Line

19.20% Service Tariff are applicable.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% 1) Charges for the channel between serving

19.20% office and customer's premises are those

19.20% specified in the Private Line Services Tariff

19.20% for Type 250 service channels.
Installation charge applicable only to the first line improved per

19.20% service order

19.20%

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20% A. $15.65 non recurring charge for

19.20% call-forwarding, change # to call forward.

19.20%

19.20%

19.20%



19.20% 19.20%

Special Billing Service Numbers 19.20% 19.20%
each group of 50 number or fraction thereof GE 13.16 BLN $ 4.15 19.20% 19.20%
Service/Equipment Charges $ 11.50 19.20% 19.20%
Toll Diversion - Battery Reversal 19.20% 19.20%
per line or trunk equipped GE 13.17.2 TDU $ 1.15 19.20% 19.20%
Service/Equipment Charges $ 5.50 19.20% 19.20%
19.20% 19.20%
Night Number Terminal Arrangement 19.20% 19.20%
Terminals - each GE 13.18 NCBTN $ 3.55 19.20% 19.20%
NCB $ 3.55 19.20% 19.20%
Service/Equipment Charges $ 5.50 19.20% 19.20%
Directory Listing NSH 19.20% 19.20% Refer to Alternate listings in Sec. 6 of this

19.20% 19.20% Tariff for appropriate rate
19.20% 19.20%
19.20% 19.20%

8A Key Telephone System 19.20% 19.20%
PLAN | 19.20% 19.20%
Common Equip - Initial Unit ONE MONTH GE 13.194.D.1 98A $ 1,775.00 19.20% 19.20% Grandfathered
36 MONTHS 98A $ 60.00 19.20% 19.20% Grandfathered
60 MONTHS 98A $ 40.00 19.20% 19.20% Grandfathered
84 MONTHS 98A $ 30.00 19.20% 19.20% Grandfathered
120 MONTHS 98A $ 25.00 19.20% 19.20% Grandfathered
VARIABLE MONTHLY RATE 98A $ 28.80 19.20% 19.20% Grandfathered
Installation/Move Charges $ 450.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.25 19.20% 19.20% Grandfathered
Common Equip - Initial Unit ONE MONTH GE 13.19.4.D.1 98A $ 4,275.50 19.20% 19.20% Grandfathered
36 MONTHS 98A $ 140.75 19.20% 19.20% Grandfathered
60 MONTHS 98A $ 91.60 19.20% 19.20% Grandfathered
84 MONTHS 98A $ 70.80 19.20% 19.20% Grandfathered
120 MONTHS 98A $ 55.50 19.20% 19.20% Grandfathered
VARIABLE MONTHLY RATE 98A $ 28.80 19.20% 19.20% Grandfathered
Installation/Move Charges $ 679.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.25 19.20% 19.20% Grandfathered
Auxiliary Unit - Common Equip. ONE MONTH GE 13.194.D.1 98C $ 1,250.00 19.20% 19.20% Grandfathered
98C
36 MONTHS $ 45.00 19.20% 19.20% Grandfathered
98C
60 MONTHS $ 30.00 19.20% 19.20% Grandfathered
98C
84 MONTHS $ 25.00 19.20% 19.20% Grandfathered
98C
120 MONTHS $ 20.00 19.20% 19.20% Grandfathered
VARIABLE MONTHLY RATE 98C $ 23.35 19.20% 19.20% Grandfathered
Installation/Move Charges $ 365.00 19.20% 19.20% Grandfathered
Svc & Equipment $ 6.25 19.20% 19.20% Grandfathered
Auxiliary Unit - Common Equip. ONE MONTH GE 13.19.4.D.1 98C $ 3,588.30 19.20% 19.20% Grandfathered
98C
36 MONTHS $ 11815 19.20% 19.20% Grandfathered

0264



60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN 1 Power Supply - Initial Unit - ONE MONTH GE 13.19.4.D.2
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS

VARIABLE MONTHLY RATE
Installation/Move Charges

Svc & Equipment
PLAN 1 Power Supply - Initial Unit - ONE MONTH GE 13.19.4.D.2
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Power Supply - Auxiliary Unit - ONE MONTH GE 13.19.4.D.2
36
MONTHS
60
MONTHS
84
MONTHS
120
MONTHS
VARIABLE MONTHLY RATE

Installation/Move Charges
Svc & Equipment

PLAN | Auxiliary Unit - Power Supply - ONE MONTH GE 13.19.4.D.2

36
MONTHS

98C

98C

98C

98C

98D

98D

98D

98D

98D

98D

98D

98D

98D

98D

98D

98D

98G

98G

98G

98G

98G

98G

98G

98G

76.90

59.40

46.60

23.35

65.00

3.00

2.00

1.50

1.00

1.40

112.70

3.75

2.50

1.90

1.45
1.40

45.00

2.00

1.00

0.80

0.75
1.40

81.40

2.70

413.00
6.25

50.00
6.25

56.00
6.25

50.00
6.25

0265

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered



60
MONTHS
84
MONTHS
120
MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Attendant Position - 18 button 911 Feature
Rotary Dial - ONE MONTH
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Attendant Position - 18 button 911 Feature
Touch Tone - ONE MONTH
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Attendant Position - 30 button 911 Feature
Rotary Dial - ONE MONTH
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Attendant Position - 30 button 911 Feature
Rotary Dial - ONE MONTH

GE 13.19.4D.3

GE 13.19.4D.3

GE 13.19.4D.3

GE 13.19.4D.3

98G

98G

98G

98G

91P+R
91P+R

91P+R

91P+R

91P+R

91P+R

91P+T
91P+T

91P+T

91P+T

91P+T

91P+T

91R+R
91R+R

91R+R

91R+R

91R+R

91R+R

91R+R

1.75

1.35

1.05
1.40

270.00

10.00

6.00

5.00

4.00
6.80

596.65

19.65

12.80

9.90

7.75
6.80

320.00

15.00

7.00

6.00

5.00
8.20

695.05

56.00
6.25

280.00
6.25

280.00
6.25

360.00
6.25

0266

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered



36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Attendant Position - 30 button 911 Feature
Touch Tone - ONE MONTH GE 13.19.4.D.3
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN I - Line Termination
Incoming 911 Line each - ONE MONTH GE 13.19.4.D.4
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | Incoming 911 Line each - ONE MONTH GE 13.194.D4
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN 1 2-way manual tie line/
transfer circuit - ONE MONTH GE 13.194.D4
36 MONTHS

91R+R

91R+R

91R+R

91R+R

91R+R

91R+T
91R+T

91R+T

91R+T

91R+T

91R+T

98H
98H
98H
98H
98H
98H

98H

98H

98H

98H

98H

98H

98J
98J

@ BH h P P B

22.90

14.90

11.50

9.05
8.20

671.75

22.10

14.40

11.10

8.75
8.20

25.00

1.00

0.75

0.50

0.40

2.70

31.25

1.25

0.95

0.65

0.50
2.70

185.00

6.00

360.00
6.25

360.00
6.25

25.00
6.25

33.25
6.25

0267

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered



60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN 1 2-way manual tie line/
transfer circuit - ONE MONTH GE 13.19.4.D.4
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN 1 2-way Cent. Off. access/
transfer Circ. - ONE MONTH GE 13.19.4.D.4
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN 1 2-way Cent. Off. access/
transfer Circ. - ONE MONTH GE 13.19.4.D.4
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment
PLAN | - Call Transfer
Initial Unit, 1st 4 two-way lines - ONE MONTH GE 13.19.4.D5

98J

98J

98J

98J

98J
98J

98J

98J

98J

98J

980
980

980

980

980

980

980
980

980

980

980

980

98v

4.00

3.00

2.50
2.80

312.90

10.30

6.70

5.20

4.05
2.80

230.00

8.00

5.00

4.00

3.00
5.50

326.40

10.75

7.00

5.40

4.25
5.50

220.00

35.00
6.25

43.50
6.25

55.00
6.25

66.50
6.25

0268

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered



36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment

PLAN 1 Initial Unit, 1st 4 two-way lines - ONE MONTH GE 13.19.4.D5

36

MONTHS
60

MONTHS
84

MONTHS
120

MONTHS

VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment

PLAN | Add. Unit, next 4 two-way lines - ONE MONTH GE 13.19.4.D5

36

MONTHS
60

MONTHS
84

MONTHS
120

MONTHS

VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment

PLAN | Add. Unit, next 4 two-way lines - ONE MONTH GE 13.19.4.D5

36
MONTHS

60
MONTHS

84
MONTHS

120
MONTHS

VARIABLE MONTHLY RATE
Installation/Move Charges
Svc & Equipment

98v

98v

98v

98v

98v

98v

98v

98v

98v

98v

98v

98W

98W

98W

98W

98W

98W

98W

98W

98W

98W

98W

98W

8.00

5.00

4.00

3.00
2.70

275.00

10.00

6.25

5.00

3.75
2.70

220.00

8.00

5.00

4.00

3.00
2.70

275.00

10.00

6.25

5.00

3.75
2.70

15.00
6.25

40.75
6.25

15.00
6.25

40.75
6.25

0269

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered



PLANI

Ringback Feature/Cent. Off Equip per line GE 13.19.4.D.6
Variable Monthly Rate

Installation/Move Charges

Svc & Equipment
PLAN | Optional Features
Switchhook Status each 911 line - ONE MONTH GE 13.19.4.D.7
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS

Variable Monthly Rate
Installation/Move Charges
Svc & Equipment

PLAN 1 Switchhook Status each 911 line - ONE MONTH

36
MONTHS
60
MONTHS
84
MONTHS
120
MONTHS
Variable Monthly Rate
Installation/Move Charges
Svc & Equipment
PLAN 1 Central Off. Equip. per line GE 13.19.4.D.7
Installation/Move Charges
Svc & Equipment
PLAN | Emergency Power, max of 3 per system each GE 13.19.4.D.7
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS
Variable Monthly Rate
Installation/Move Charges
Svc & Equipment
PLAN 1 Emergency Power, max of 3 per system each GE 13.19.4.D.7
36 MONTHS
60 MONTHS
84 MONTHS
120 MONTHS

Variable Monthly Rate
Installation/Move Charges
Svc & Equipment

91S

91711
91711

91711

91711

91711

91711

91711

91711

91711

91711

91711

91711

917

98R
98R
98R
98R
98R
98R

98R
98R
98R
98R
98R
98R

5.65

70.00

3.00

2.00

1.50

1.00
1.40

87.50

3.75

2.50

1.90

1.25
1.40

1,850.00
65.00
40.00
35.00
25.00
25.25

2,312.50
81.25
50.00
43.75
19.15
25.25

160.00
6.25

25.00
6.25

35.75
6.25

60.00
6.25

155.00
6.25

155.00
6.25

0270

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



8A Key Telephone System
PLAN II
Common Equip - Initial Unit Monthly Rate
Installation/Move Charges

Svc & Equipment
Common Equip - Initial Unit Monthly Rate
Installation/Move Charges

Svc & Equipment
Common Equip - Aux. Unit Monthly Rate
Installation/Move Charges

Svc & Equipment
Common Equip - Aux. Unit Monthly Rate
Installation/Move Charges

Svc & Equipment
Power Supply - Initial Unit
Installation/Move Charges

Svc & Equipment
Power Supply - Initial Unit
Installation/Move Charges

Svc & Equipment
Power Supply - Auxiliary Unit
Installation/Move Charges

Svc & Equipment
Power Supply - Auxiliary Unit
Installation/Move Charges

Svc & Equipment
Attendant Position 18 Button, 911 feature, Rotary Dial
Installation/Move Charges

Svc & Equipment
Attendant Position 18 Button, 911 feature, Rotary Dial
Installation/Move Charges

Svc & Equipment
Attendant Position 18 Button, 911 feature, Touch Tone
Dial
Installation/Move Charges

Svc & Equipment
Attendant Position 30 Button, 911 feature, Rotary Dial
Installation/Move Charges

Svc & Equipment
Attendant Position 30 Button, 911 feature, Rotary Dial
Installation/Move Charges

Svc & Equipment
Attendant Position 30 Button, 911 feature, Touch Tone
Dial
Installation/Move Charges

Svc & Equipment
Line Termination Units - Incoming 911 lines
Installation/Move Charges

Svc & Equipment

GE 13.19.4.E
GE13.194E.1

GE13.194E.1

GE13.194E.1

GE13.194E.1

GE 13.19.4E.2

GE 13.19.4E.2

GE 13.19.4E.2

GE 13.19.4E.2

GE 13.19.4E.3

GE 13.19.4E.3

GE 13.19.4E.3

GE 13.19.4E.3

GE 13.19.4E.3

GE 13.19.4E.3

GE 13.19.4E4

98A

98A

98C

98C

98D

98D

98G

98G

91P+R

91P+R

91P+T

91R+R

91R+R

91R+T

98H

110.95

92.60

4.10

2.80

18.30

18.40

22.20

21.50

450.00
6.25

679.00
6.25

365.00
6.25

413.00
6.25

50.00
6.25

56.00
6.25

50.00
6.25

56.00
6.25

280.00
6.25

280.00
6.25
280.00

6.25

360.00
6.25

360.00
6.25
360.00

6.25

25.00
6.25

0271

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered



Line Termination Units - Incoming 911 lines
Installation/Move Charges

Svc & Equipment
Line Termination Units - 2 way manual tie line
Installation/Move Charges

Svc & Equipment
Line Termination Units - 2 way manual tie line
Installation/Move Charges

Svc & Equipment
Line Termination Units - 2 way Cent. Off. Access Line
Installation/Move Charges

Svc & Equipment
Line Termination Units - 2 way Cent. Off. Access Line
Installation/Move Charges

Svc & Equipment
Call Transfer - Initial unit for 1st four 2 way line for each
common equip unit
Installation/Move Charges

Svc & Equipment
Call Transfer - Initial unit for 1st four 2 way line for each
common equip unit
Installation/Move Charges

Svc & Equipment

Call Transfer - Add. unit for next four 2 way line for each

common equip unit
Installation/Move Charges
Svc & Equipment

Call Transfer - Add. unit for next four 2 way line for each

common equip unit
Installation/Move Charges

Svc & Equipment
Ringback feature, Cent. Off. Equip per line
Installation/Move Charges

Svc & Equipment
Ringback feature, Cent. Off. Equip per line
Installation/Move Charges

Svc & Equipment
Optional Features - Switchhook Status
Installation/Move Charges

Svc & Equipment
Optional Features - Switchhook Status
Installation/Move Charges

Svc & Equipment
Optional Features - Switchhook Status - Central Office
Equip per line
Installation/Move Charges

Svc & Equipment

Optional Features - Switchhook Status, Emergency Power,

max 3 per system
Installation/Move Charges

GE 13.19.4E4

GE 13.19.4E4

GE 13.19.4E4

GE 13.19.4E4

GE 13.19.4E.4

GE 13.19.4E5

GE 13.19.4E5

GE 13.19.4E5

GE 13.19.4E5

GE 13.19.4.E.6

GE 13.19.4.E7

GE 13.19.4.E7

GE 13.19.4E.7

98H

98J

98J

980

980

98v

98v

98W

98W

918

91S

91711

91711

917

98R

$

2.70

8.95

10.95

8.20

8.20

5.65

4.10

33.25
6.25

35.00
6.25

43.50
6.25

55.00
6.25

66.50

6.25

15.00
6.25

40.75
6.25

15.00
6.25

40.75
6.25

160.00
6.25

160.00
6.25

25.00
6.25

35.75

6.25

60.00
6.25

155.00

0272

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20%
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20%
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20%
19.20% Grandfathered
19.20% Grandfathered

19.20%
19.20% Grandfathered



Svc & Equipment
Optional Features - Switchhook Status, Emergency Power,
max 3 per system
Installation/Move Charges

Svc & Equipment

Hotline GE 13.26.2
Service & Equipment Charge

Warmline GE 13.26.2
Service & Equipment Charage

Customer Alerting Enablement GE 13.27.3
- Residence

(Audible and Visible Alerting Capability)

(Audible Only)

(Visible Only)
- Business

(Audible and Visible Alerting Capability)

(Audible Only)

(Visible Only)

Service Loop Facility Modification (SLFM)
Per Facility Modified/Installation Charge GE 13.28.2

Per Data Channel Derived
Installation Charge

Preferred Number Service GE 13.30.2
PNS - without unique ring

PNS - without unique ring

PNS - without unique ring

PNS - without unique ring

Installation Charge

PNS - with unique ring

PNS - with unique ring

PNS - with unique ring

PNS - with unique ring

Installation Charge

Intercept Referral Services

SPECIAL INTERCEPT REFERRAL

Residence and Simple Business

Location Intercept - Up to 90 days

Location Intercept - 91 to 180 days

Location Intercept - 181 to 365 days

Multiple Intercept / Fully automated - Up to 90 days

GE 13.31.3(8)(1)

98R

HLA

WLS

EW5VA
EW5AX
EW5VX

EW5VA
EW5AX
EW5VX

VOD

VDH

P6NLX
P6NRG
P6NRN
P6N8X

PWNLX
PWNRG
PWNRN
PWNB8X

IRSML
IRSAL
IRSXL
IRSMF

$

$

$

@ B B

©“ OB B h

52.70

10.00

10.00

4.00

3.95
3.95
3.95
3.95

4.95
4.95
4.95
4.95

&

&

©$H B B P

6.25
155.00
6.25

50.00
5.00

50.00
5.00

7.75
7.75
7.75
14.50

14.50
14.50

23.50

15.00

7.75

7.75

48.00
96.00
144.00
66.00

0273

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

19.20% Grandfathered

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20% Serv. Conn. Charges apply per Sec. 19 of Gen. Exchange Tariff
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Install charge doesn't apply on outside moves
19.20% of customers other service. Customer requests
19.20% for change in PNS, forwarded calls, and
19.20% subsequent addition of unique ring will

19.20% have installation charges.

Install charge doesn't apply on outside moves of customers
other service. Customer requests for change in PNS, forwarded
calls, and subsequent addition of unique ring will have

19.20% installation charges.

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%



Multiple Intercept / Fully automated - 91 to 180 days
Multiple Intercept / Fully automated - 181 to 365 days
Multiple Intercept / Operator Handled - Up to 90 days
Multiple Intercept / Operator Handled - 91 to 180 days
Multiple Intercept / Operator Handled - 181 to 365 days
Name Intercept - Up to 90 days

Name Intercept - 91 to 180 days

Name Intercept - 181 to 365 days

DID,CENTREX,PLEXAR Il and PLEXAR CUSTOM GE 13.31.3(C)(1)
Basic Intercept Referral/Each number ind. Up to 90 days

Basic Intercept Referral/Each number ind. 91 to 180 days

Basic Intercept Referral/Each number ind. 181 to 365 days

Basic Intercept Referral/Block of numbers - Up to 90 days

Basic Intercept Referral/Block of numbers - 91 to 180 days

Basic Intercept Referral/Block of numbers -181 to 365 days

SPECIAL INTERCEPT SERVICE GE 13.31.3(C)(2)
Locationintercept Ref/Each Number- Up to 90 days

LocationIntercept Ref/Each Number-91 to 180 days

LocationIntercept Ref/Each Number- 181 to 365 days

Locationintercept Ref/Block of Numbers- Up to 90 days

LocationIntercept Ref/Block of Numbers-91 to 180 days

LocationIntercept Ref/Block of Numbers- 181 to 365 days

MULTIPLE INTERCEPT REFERRAL GE 13.31.3(C)(3)
Fully Automated/Each Number-Up to 90 days

Fully Automated/Each Number-91 to 180 days

Fully Automated/Each Number-181 to 365 days

Fully Automated/Block of Numbers-Up to 90 days

Fully Automated/Block of Numbers-91 to 180 days

Fully Automated/Block of Numbers-181 to 365 days

Operator Handled/Each Number-Up to 90 days

Operator Handled/Each Number-91 to 180 days

Operator Handled/Each Number-181 to 365 days

Name Intercept Referral Svc/Each Number - Up to 90 days

Name Intercept Referral Svc/Each Number-91 to 180 days

Name Intercept Referral Svc/Each Number-181 to 365 days

Name Intercept Referral Svc/Block of seq. #s-Up to 90 days

IRSAF
IRSXF
IRSMH
IRSAH
IRSXH
IRSMT
IRSAT
IRSXT

IRSMB
IRSAB
IRSXB
IRSMC
IRSAC
IRSXC
IRSMJ
IRSAJ
IRSXJ
IRSMD
IRSAD
IRSXD
IRSMK
IRSAK
IRSXK
IRSMN
IRSAN
IRSXN
IRSMP
IRSAP
IRSXP
IRSMQ
IRSAQ

IRSXQ

IRSMG

P P P P P B B B

P P P P P

P P P P P P B B P

132.00
198.00
108.00
216.00
324.00

48.00

96.00
144.00

20.00
40.00
60.00
110.00
220.00
330.00
68.00
136.00
204.00
500.00
1,000.00
1,500.00
86.00
172.00
258.00
500.00
1,000.00
1,500.00
128.00
256.00
348.00
68.00
136.00

204.00

500.00

0274

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%

13.91%

13.91%

13.91%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%

13.91%

13.91%

13.91%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%

13.91%

13.91%

13.91%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%
13.91%

13.91%

13.91%

13.91%

13.91%



Name Intercept Referral Svc/Block of seq. #s-91 to 180
days

Name Intercept Referral Svc/Block of seq. #s-181 to 365
days

Second Line Control GE 13.33.3

Special High Voltage Protection Svc & Equipment GE 13.34.1
Basic Service GE 13.34.8.B

Type 1, Class B Service

Type 2, Class B Service

Type 3, Class A Service

Type 3, Class B Service

Type 4, Class A Service

Type 4, Class B Service

Type 1,2,3,0r 4 Class C Service

GE 13.34.8.C
GE 13.348.C.1

Optional Protection Service

- Add'l Cable Charge,
Per each 5,500 pair feet or fraction thereof

- Removal of bridge taps, multiple appearances and
adding special svcs protection markings,
Per channel equipped

- Mutual draining transformer,
Per each required at the customer premises remote
drainage location, and/or central office location

GE 13.34.8.C3

GE 13.34.8.D

Telephone Company-Provided Premises Equipment

- Primary Voice Grade High Voltage Customer Premises
Protection Equipment.

One per each 2-wire channel termination @ power station GE 13.34.8.D.1
- Primary Carrier Frequency Customer Premises High

Voltage Protection Equipment for
One 4-Wire DS1 Channel termination @ power station GE 13.34.8.D.2

CONVENTION CENTER SERVICE GE 14

Administrative Service

- Main Station Line, EACH GE 14.3.1
- Main Station Line, EACH GE 14.3.1
Intercommunication
Service & Equipment
Exchange Access GE 143.1

IRSAG
IRSXG
SPL $
HVC
HVE
HVF $
HVH
HVK $
GWM
GWN
SESHV $
9Y8
HV7X1 $
GVP

$
GVQ $
RXR $
RX2 $
RX2 $

1.00

12.05

12.05

28.00

12.05

46.95

84.85

10.80
10.80

17.25

P P P P P P B

$

$

$

1,000.00

1,500.00

41.50
41.50
38.00
41.50
38.00
41.50
23.25

7.25

58.25

38.00

21.75

59.50

28.50

0275

13.91%

13.91%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

13.91%

13.91%

19.20%

19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies
19.20% $6.25 S&E Charge Applies

19.20% $6.25 S&E Charge Applies

19.20% $6.25 S&E Charge Applies

19.20% $6.25 S&E Charge Applies

19.20% $6.25 S&E Charge Applies

19.20% $6.25 S&E Charge Applies

19.20%
19.20% See Section 19

A 50 main station minimum is required. A termination agreement
19.20% of $21,200 applies reduced by 1/60 for ea month in svc

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Exchange Access GE 1431 RXR $ 17.25 19.20% 19.20%
19.20% 19.20%

- Fully Restricted Main 19.20% 19.20%
Service & Equipment $ 28.50 19.20% 19.20%
Station Line EACH GE 1431 RX5 $ 24.65 19.20% 19.20%
Station Line EACH GE 1431 RUV $ 24.65 19.20% 19.20%

19.20% 19.20%

Exhibitor Service 19.20% 19.20%

(An add'l Svc Est Chrg of $10 (NRCAB) should be

applied to each order not received at least 14 19.20% 19.20%
days prior to svc date & installed as ordered AND to

an order changed within 14 calendar days 19.20% 19.20%

prior to svc date.) 19.20% 19.20%

19.20% 19.20%

- Main Station Line EACH 19.20% 19.20%
15-Day Service 19.20% 19.20%
Intercommunication GE 14.3.2 NRX $ 33.95 19.20% 19.20%
Intercommunication GE 14.3.2 NRXNF $ 33.95 19.20% 19.20%
Service establishment Charge ETL $ 10.50 19.20% 19.20%
Service & Equipment $ 28.50 19.20% 19.20%
15-Day Service 19.20% 19.20%

Exchange Access GE 14.3.2 ETR $ 17.30 19.20% 19.20%

19.20% 19.20%

Exhibitor Service 19.20% 19.20%

(An add'l Svc Est Chrg of $10 (NRCAB) should be

applied to each order not received at least 14 19.20% 19.20%
days prior to svc date & installed as ordered AND to

an order changed within 14 calendar days 19.20% 19.20%

prior to svc date.) 19.20% 19.20%

19.20% 19.20%

- Main Station Line EACH 19.20% 19.20%
One-Month Service 19.20% 19.20%
Intercommunication GE 14.3.2 NTX $ 45.25 19.20% 19.20%
Intercommunication GE 14.3.2 NTXNF $ 45.25 19.20% 19.20%
Service establishment Charge RX2 $ 10.50 19.20% 19.20%
Service & Equipment $ 28.50 19.20% 19.20%
One-Month Service 19.20% 19.20%
Exchange Access GE 14.3.2 RXR $ 21.55 19.20% 19.20%

19.20% 19.20%

- Fully Restricted Main 19.20% 19.20%
Station Lines EACH 19.20% 19.20%
- 15-Day Service 19.20% 19.20%

Intercommunication GE 14.3.2 RFP $ 15.75 19.20% 19.20%
Intercommunication GE 14.3.2 41Y $ 15.75 19.20% 19.20%

Service & Equipment $ 28.50
19.20% 19.20%

- Fully Restricted Main 19.20% 19.20%
Station Lines EACH 19.20% 19.20%
- One-Month Service GE 14.3.2 RX5 $ 21.10 19.20% 19.20%
- One-Month Service GE 1432 RUV $ 21.10 19.20% 19.20%
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Service & Equipment

NATIONWIDE LISTING SERVICE
- Sent Paid Request
Minimum Charge Per Listing Request
Maximum Charge Per Listing Request
- Alternately Billed Requests
Minimum Charge Per Listing Request
Maximum Charge Per Listing Request
CURRENT PRICE LIST
- Sent Paid Request
- Alternately Billed Requests

RESTORATION OF SERVICE
Service and Equipment Charge
Residence

Business

SERVICE CONNECTION CHARGES
Service and Equipment Charges
Outstate Calling Area (OCA) Service

Service and Equipment Charges/Residence, per account
Service and Equipment Charges/Business, per account

Community Optional Service (COS)

TELEPHONE ANSWERING AND
SECRETARIAL SERVICES
- Common Equipment

- Trunks, from CO to telephone answering bureau, each

- Bridging charge

Central Office Concentrator Service
Type A

Rate Applicatins, Plan | and Il Rates
Master Concentrator, each, Plan I:
Fixed 1 month

Fixed 36 months

Fixed 60 months

Fixed 84 months

Variable 1 month

Variable 36 month

Variable 60 months

Variable 84 months

Master Concentrator , each, Plan II:
Slave Concentrator, each, Plan I:
Fixed 1 month

Fixed 36 months

Fixed 60 months

Fixed 84 months

GE 15
GE 15.2

GE 15.2

GE 153

GE 16

GE16.1.1
GE16.1.1

GE 19
GE19.1.3
GE 19.1.3(D)

GE 19.1.3(D)(2)
GE 19.1.3(D)(2)

GE 23

GE 232
GE 232

GE 232

GE 235

GE 23.5.4

GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)

A90
A9R
A9U

ECR
ECR
ECR
ECR
ECR
ECR
ECR
ECR
ECR
ECR

ECV
ECV
ECV
ECV

©“ e

@ B B B

24.00
1.65
1.65

7,420.40
274.05
187.60
151.80
137.45
137.45
137.45
137.45
471.85

2,430.05
89.75
61.45
49.70

$

@ O

@ O

$

@ B P P

©®H B B P

28.50

15.25
15.75

4.00
5.00

50.00

9,050.00
9,050.00
9,050.00
9,050.00

9,050.00

3,750.00
3,750.00
3,750.00
3,750.00
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0.85
1.25

1.00
1.40

0.95
1.10

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20% NTS
19.20% NTS

Eliminated -- effective July 22, 1999

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20%

19.20%

19.20%

19.20%

19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.
19.20%

19.20%

19.20%

19.20%

19.20% $5.50 S&E will apply for each item of eq. provided.
19.20%

19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.
19.20% $5.50 S&E will apply for each item of eq. provided.



Variable 1 month
Variable 36 month
Variable 60 months
Variable 84 months

Slave Concentrator , each, Plan II:

Concentrator Line Card/ 32 Patron Lines or fract., ea., Plan

Fixed 1 month

Fixed 36 months

Fixed 60 months

Fixed 84 months

Variable 1 month

Variable 36 month

Variable 60 months
Variable 84 months

Concentrator Line Card/ 32 Patron Lines or frac., ea., Plan

Patron Line Control/25 Patron Line Terms or frac.,ea., Plan

Fixed 1 month

Fixed 36 months

Fixed 60 months

Fixed 84 months

Variable 1 month

Variable 36 month

Variable 60 months
Variable 84 months

Patron Line Control/25 Patron Line Terms or frac.,ea., Plan

I

Equipment Addition Charges
System Charge, each occasion
System Charge, each occasion
System Charge, each occasion

Unit Charge, each unit, Slave Concentrator
Unit Charge, each unit, Concentrator Line Card
Unit Charge, each unit, Patron Line Control

PLEXAR-I

GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)

GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)

GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)

GE 23.5.4(B)(1)

GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)

GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4(B)(1)
GE 23.5.4(B)(1)
GE 235.4(B)(1)
GE 23.5.4()(2)
GE 23.5.4(B)(2)
GE 235.4(B)(2)
GE 23.5.4()(2)
GE 23.5.4(B)(2)
GE 235.4(B)(2)
GE 235.4(B)(2)

GE 25

ECV
ECV
ECV
ECV

ECV

EC2

EC2

EC2

EC2
EC2
EC2
EC2
EC2

EC2

EC7

EC7

EC7

EC7
EC7
EC7
EC7
EC7

EC7

ECV
EC2
EC7
ECV
EC2
EC7

@ B B H

@ O B B BH

©“ B B B P

46.75
46.75
46.75
46.75

167.20

1,382.20
51.05
34.95
28.30

9.20
9.20
9.20

9.20

48.50

590.00
21.80
14.90
12.10

5.55
5.55
5.55

5.55

24.40

P P P P P P

3,750.00

21.25
21.25
21.25

21.25

21.25

186.00
186.00
186.00

186.00

186.00

410.50
410.50
410.50
1,150.00
181.00
60.00
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19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
$5.50 Svc and Eq.
19.20% provided.
19.20%

19.20%

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.
19.20%
19.20%
19.20%
19.20%
$5.50 Svc and Eq.
19.20% provided.
19.20%

19.20%

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.

$5.50 Svc and Eq.
19.20% provided.
19.20%
19.20%
19.20%
19.20%
$5.50 Svc and Eq.
19.20% provided.
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.

Charge will apply for each item of eq.



Rates and Charges
Plexar - | System Charges, Per System
Month-to-Month
Month-to-Month
36-Month
48-Month
60-Month
Standard Package 2, Per System
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
Plexar-1 Feature Capability Charge
- Per Plexar-I Line
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- Without Optional Features
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- With Optional Features
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
Plexar-I Feature Capability Charge

- Per Plexar-I Line, Equipped with Call Transfer Disconnect
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- Without Optional Features
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- With Optional Features
Month-to-Month
36-Month
48-Month

GE 255
GE 25.5

GE 25.5

GE 25.5

GE 255

ABCPS
ABCS1
ABCPS
ABCPS
ABCPS
ABCS2

ABCS2

ABCFC
ABCFC
ABCFC
ABCFC
ABCFC

ABCFC
ABCFC
ABCFC
ABCFC

ABCFE
ABCFE
ABCFE
ABCFE
ABCFE
ABCFE

ABCFD
ABCFD
ABCFD
ABCFD
ABCFD

ABCFD
ABCFD
ABCFD
ABCFD
ABCFD

ABCFF
ABCFF
ABCFF

@ O B B h

N/A
N/A
N/A

N/A
N/A
N/A

N/A

©®“ & O

N/A

©®“ & O

N/A
N/A
N/A

N/A

©“ B h

N/A

18.00
18.00
4.50
4.50
4.50

27.00

4.00

0.30
0.30
0.30

4.00

0.30
0.30
0.30

$

N/A
N/A
N/A

N/A
N/A
N/A

N/A

P B P P

N/A

P P P P

N/A
N/A
N/A

N/A

@ B P P

N/A

60.00

5.50

15.00

5.50

5.50

5.50

15.00

5.50

5.50
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19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20% Obsolete to Existing Customers
19.20%
19.20%
19.20%

19.20% Obsolete - Available Only to Existing Customers

19.20% Obsolete - Available Only to Existing Customers

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%



60-Month
Service and Equipment Charge
Call Forwarding
- Per Plexar-I Line Equipped
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
Call Forwarding, Inside System
- Per Plexar-I Line Equipped With:
Busy
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- Per Plexar-I Line Equipped With:
Don't Answer
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- Per Plexar-I Line Equipped With:
Busy/Don't Answer
Month-to-Month
36-Month
43-Month
60-Month
Service and Equipment Charge
Call Forwarding, Outside System
- Per Plexar-I Line Equipped With:
Busy
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge
- Per Plexar-I Line Equipped With:
Don't Answer
Month-to-Month
36-Month
43-Month
60-Month
Service and Equipment Charge
- Per Plexar-I Line Equipped With:
Busy/Don't Answer
Month-to-Month
36-Month

GE 255

GE 255

GE 25.5

ABCFF
ABCFF

ABCCF
ABCCF
ABCCF
ABCCF
ABCCF

ABCA1
ABCAl
ABCA1
ABCA1
ABCAl

ABCA2
ABCA2
ABCA2
ABCA2
ABCA2

ABCAA
ABCAA
ABCAA
ABCAA
ABCAA

ABCA3
ABCA3
ABCA3
ABCA3
ABCA3

ABCA4
ABCA4
ABCA4
ABCA4
ABCA4

ABCAS
ABCAS5

@ BH H Ph ©“ B B h @ BH h Ph @ B B @ BH h Ph

©“ B B PH

1.20
0.65
0.60
0.50

2.50
1.40
1.25
1.00

2.50
1.40
1.25
1.00

2.50
1.40
1.25
1.00

3.00
1.65
1.50
1.20

3.00
1.65
1.50
1.20

4.00
2.20

©“

5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50
7.50
7.50
5.50

15.00
7.50

0280

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%



48-Month ABCAS $ 200 $ 7.50 19.20% 19.20%

60-Month ABCA5 $ 160 $ 7.50 19.20% 19.20%
Service and Equipment Charge ABCA5 $ 5.50 19.20% 19.20%
Call Management Features GE 25.5
- Auto Redial, Per Plexar-I Line Equipped
Month-to-Month NL9 $ 400 $ 8.00 19.20% 19.20%
36-Month NL9 $ 220 $ 4.00 19.20% 19.20%
48-Month NL9 $ 200 $ 4.00 19.20% 19.20%
60-Month NL9 $ 160 $ 4.00 19.20% 19.20%
Service and Equipment Charge NL9 $ 5.50 19.20% 19.20%
- Call Blocker, Per Plexar-I Line Equipped
Month-to-Month NL5 $ 400 $ 8.00 19.20% 19.20%
36-Month NL5 $ 220 $ 4.00 19.20% 19.20%
48-Month NL5 $ 200 $ 4.00 19.20% 19.20%
60-Month NL5 $ 160 $ 4.00 19.20% 19.20%
Service and Equipment Charge NL5 $ 5.50 19.20% 19.20%
- Call Return, Per Plexar-I Line Equipped
Month-to-Month NL8 $ 400 $ 8.00 19.20% 19.20%
36-Month NL8 $ 220 $ 4.00 19.20% 19.20%
48-Month NL8 $ 200 $ 4.00 19.20% 19.20%
60-Month NL8 $ 160 $ 4.00 19.20% 19.20%
Service and Equipment Charge NL8 $ 5.50 19.20% 19.20%
- Call Trace, Per Plexar-I Line Equipped
Month-to-Month N8T N/A $ 8.00 19.20% 19.20%
36-Month N8T N/A $ 4.00 19.20% 19.20%
48-Month N8T N/A $ 4.00 19.20% 19.20%
60-Month N8T N/A $ 4.00 19.20% 19.20%
Service and Equipment Charge N8T $ 5.50 19.20% 19.20%
- Call Trace, Per Activation NOTE Apply Equivalent Business Call Trace,
Per Successful Activation, rate as specified in
Section 47 of the GE Taviff.
- Calling Name Delivery, Per Plexar-I Line Equipped
Month-to-Month NNM $ 850 $ 8.00 19.20% 19.20%
36-Month NNM $ 470 $ 4.00 19.20% 19.20%
48-Month NNM $ 425 $ 4.00 19.20% 19.20%
60-Month NNM $ 340 $ 4.00 19.20% 19.20%
Service and Equipment Charge NNM $ 5.50 19.20% 19.20%
- Calling Number Delivery, Per Plexar-I Line Equipped
Month-to-Month NLD $ 850 $ 8.00 19.20% 19.20%
36-Month NLD $ 470 $ 4.00 19.20% 19.20%
48-Month NLD $ 425 $ 4.00 19.20% 19.20%
60-Month NLD $ 340 $ 4.00 19.20% 19.20%
Service and Equipment Charge NLD $ 5.50 19.20% 19.20%
- Calling Number & Name Delivery, Per Plexar-I Line
Equipped
Month-to-Month NCN $ 950 $ 12.00 19.20% 19.20%
36-Month NCN $ 525 § 6.00 19.20% 19.20%
48-Month NCN $ 475 $ 6.00 19.20% 19.20%
60-Month NCN $ 380 $ 6.00 19.20% 19.20%
Service and Equipment Charge NCN $ 5.50 19.20% 19.20%

0281



- Priority Call, Per Plexar-I Line Equipped
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge

- Selective Call Forwarding, Per Plexar-I Line Equipped

Month-to-Month

36-Month

48-Month

60-Month

Service and Equipment Charge

- Call Transfer Disconnect, Per Plexar-I Line Equipped

Month-to-Month

36-Month

48-Month

60-Month

Service and Equipment Charge
- Call Waiting, Per Plexar-I Line Equipped

Month-to-Month

36-Month

48-Month

60-Month

Service and Equipment Charge
- Convenience Dialing I, Per List

Month-to-Month

36-Month

48-Month

60-Month

Service and Equipment Charge
- Convenience Dialing Il, Per List

Month-to-Month

36-Month

48-Month

60-Month

Service and Equipment Charge

- Conference Calling, Per Conference Arrangement
Month-to-Month
36-Month
48-Month
60-Month
Service and Equipment Charge

- Conference Calling, Per Plexar-I Line Equipped to
Access Conference Arrangement
Month-to-Month
36-Month
48-Month

NL3
NL3
NL3
NL3
NL3

NL6
NL6
NL6
NL6
NL6

ABCTD
ABCTD
ABCTD
ABCTD
ABCTD

ABCCW
ABCCW
ABCCW
ABCCW
ABCCW

ABCD1
ABCD1
ABCD1
ABCD1
ABCD1

ABCD2

ABCD2

ABCCC

ABCCC

EANCC

@ BH h Ph @ BH BH Ph @ BH H h @ BH H h

@ BH H h

N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A

4.00
2.20
2.00
1.60

4.00
2.20
2.00
1.60

4.00
3.20
3.00
2.80

1.10
0.60
0.55
0.45

0.45
0.45
0.45
0.45

1.50

78.00

P P P P P P P P P P P P P P P P P P P P

P P P P P

N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A

8.00
4.00
4.00
4.00
5.50

8.00
4.00
4.00
4.00
5.50

2.00
1.00
1.00
1.00
5.50

15.00
7.50
7.50
7.50
5.50
5.00
2.50
2.50
2.50
5.50

15.00

5.50

30.00

5.50

5.00
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19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

Obsolete - Available to Existing Customers who
subscribed to this feature

Obsolete - Available to Existing Customers who
subscribed to this feature
Obsolete - Available to Existing Customers who

subscribed to this feature

Obsolete - Available to Existing Customers who
subscribed to this feature

Obsolete - Available to Existing Customers who
subscribed to this feature



60-Month N/A N/A
Service and Equipment Charge EANCC $ 5.50 19.20% 19.20% Obsolete - Available to Existing Customers who
subscribed to this feature

- Customer Alerting Enablement, Per Plexar-I Line

Equipped
Month-to-Month MWN $ 1.00 $ 8.00 19.20% 19.20%
36-Month MWN $ - 8 4.00 19.20% 19.20%
48-Month MWN $ - 8 4.00 19.20% 19.20%
60-Month MWN $ - 8 4.00 19.20% 19.20%
Service and Equipment Charge MWN 3 5.50 19.20% 19.20%
- Directed Call Pickup, Per Plexar-I Line Equipped
Month-to-Month ABCCP $ 005 $ 15.00 19.20% 19.20% Obsolete - Available to Existing Customers who
36-Month N/A N/A subscribed to this feature
48-Month N/A N/A
60-Month N/A N/A
Service and Equipment Charge ABCCP $ 5.50 19.20% 19.20% Obsolete - Available to Existing Customers who
subscribed to this feature
- Distinctive Ringing Common Equipment, Per System
Month-to-Month ABCDR $ 2650 $ 15.00 19.20% 19.20% Obsolete - Available to Existing Customers who
36-Month N/A N/A subscribed to this feature
48-Month N/A N/A
60-Month N/A N/A
Service and Equipment Charge ABCDR $ 5.50 19.20% 19.20% Obsolete - Available to Existing Customers who
subscribed to this feature
- Class B Ringing/Tone, Per Plexar-I Line Equipped
Month-to-Month ABCDL $ 170 $ 15.00 19.20% 19.20% Obsolete - Available to Existing Customers who
36-Month N/A N/A subscribed to this feature
48-Month N/A N/A
60-Month N/A N/A
Service and Equipment Charge ABCDL $ 5.50 19.20% 19.20% Obsolete - Available to Existing Customers who
subscribed to this feature
- Remote Access to Call Forwarding, Per Plexar-I Line
Equipped
Month-to-Month HRM $ 275 $ 8.00 19.20% 19.20%
36-Month HRM $ 150 $ 4.00 19.20% 19.20%
48-Month HRM $ 140 $ 4.00 19.20% 19.20%
60-Month HRM $ 110 $ 4.00 19.20% 19.20%
Service and Equipment Charge HRM $ 5.50 19.20% 19.20%
- Toll Restriction, Per Plexar-I Line Equipped
Month-to-Month MVPTL $ 1.00 $ 9.50 19.20% 19.20%
36-Month MVPTL $ 080 $ 4.75 19.20% 19.20%
48-Month MVPTL $ 075 $ 4.75 19.20% 19.20%
60-Month MVPTL $ 070 $ 4.75 19.20% 19.20%
Service and Equipment Charge MVPTL 3 5.50 19.20% 19.20%
- Uniform Call Distribution, Per Plexar-I Line Equipped
Month-to-Month ABCUC $ 015 $ 15.00 19.20% 19.20% Obsolete - Available to Existing Customers who
36-Month N/A N/A subscribed to this feature
48-Month N/A N/A
60-Month N/A N/A
Service and Equipment Charge ABCUC $ 5.50 19.20% 19.20% Obsolete - Available to Existing Customers who
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NonRecurring Charges GE 25.6
- Change Charges
- Call Forwarding Parameters
Service and Equipment Charge
- Call Pickup Group Assignments
Service and Equipment Charge
- Access to Code Access Calling Codes
Service and Equipment Charge
- Controlling Line for Convenience Dailing
Service and Equipment Charge
- Station-to-Station Dailing (Intercom) Code
Assignments
Service and Equipment Charge
- Uniform Call Distribution Patterns
Service and Equipment Charge

PUBLIC RESPONSE CALLING SERVICE GE27.1
Rates GE27.2.1
PLEXAR CUSTOM GE 33
PAYPHONE EXCHANGE ACCESS SERVICE GE 34

Rates and Charges GE 344
Exchange Access Line GE 34.4.1

- 2-way GE 34.4.1(A)
- 2-way GE 34.4.1(A)
- 2-way GE 34.4.1(A)
- 1-way GE 34.4.1(A)
- 1-way GE 34.4.1(A)
- 1-way GE 34.4.1(A)
- 1-way GE 34.4.1(A)
SmartCoin 2-way GE 34.4.1B
SmartCoin 1-way GE34.4.1B
Selective Class of Call Screening GE 34.4.2.A
COPT Basic, per line GE 34.4.2.A
Collect Only-Inmate, per line GE 34.4.2.A
Coinless Only, per line GE 34.4.2.A
Answer Supervision Line Side, per line GE 34.4.2.C
OBSOLETE PLEXAR-Il SERVICE GE 35

ABCC4
ABCC4
ABCC1
ABCC1
ABCC2
ABCC2
ABCC5
ABCC5

ABCC3
ABCC3
ABCC7
ABCC7

1IMN

F26
12
12K
F16
11
11K
1PQ

117
RAJCO
16z
RAJCO

UGH
PSEST
UGHO3

USW1X

B O B B B P BH

P P P P P P P P

©$H B B P

30.70
30.70
30.70
30.70
30.70
30.70
30.70

12.00

12.00

5.00 $

15.00
5.50
15.00
5.50
15.00
5.50
15.00
5.50

15.00
5.50

15.00
5.50

52.25

20.50
17.50
16.00

7.00
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

subscribed to this feature

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20% Obsolete - Available to Existing Customers who
19.20% subscribed to this feature

19.20%
19.20%
19.20% Apply the Bus. Flat Rate 1-Party Rate

19.20%

19.20% Rates for coin service established by the PSC
19.20%

19.20%

19.20% Not a Retail Offering

19.20%

19.20%

19.20% Not a Retail Offering

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20% Not a Retail Offering
19.20% Not a Retail Offering

19.20% Not a Retail Offering

19.20%

19.20% Grandfathered



19.20% 19.20%

Service Establishment Charge GE 35.4.1 NRCEX $  2,750.00 19.20% 19.20% Grandfathered
per system 19.20% 19.20%
19.20% 19.20%
Conversion Charges: 19.20% 19.20%
Centrex Il to Plexar Il GE 35.4.1 FSC24 $ 2,650.00 19.20% 19.20% Grandfathered
Centrex III/ESSX-400 to Plexar Il GE 35.4.1 FSC34 $ 735.00 19.20% 19.20% Grandfathered
19.20% 19.20%
System Additives: 19.20% 19.20%
Group A (30-400 Stations) * GE 35.4.2 AASP1 $ 660.00 19.20% 19.20% Grandfathered * Plexar Il obsolete to systems
All Station Line Facility Lengths 19.20% 19.20% exceeding 74 stations.
19.20% 19.20%
Group B (200-400 Stations) * GE 35.4.2 AASP2 $ 390.00 19.20% 19.20% Grandfathered Addtive n/a if subscribe to
1 mile and above 19.20% 19.20% Local Metro or Spec Opt Local
19.20% 19.20%
Group C (200-299 Stations) * GE 35.4.2 AASP3 $ 65.00 19.20% 19.20% Grandfathered
2 miles and above 19.20% 19.20%
19.20% 19.20%
Group C (300-400 Stations) * GE 35.4.2 AASP4 $ 315.00 19.20% 19.20% Grandfathered
1 mile and above 19.20% 19.20%

19.20% 19.20%

Apply equivalent PBX Trunk Rate per Plexar Il access line. 19.20% 19.20%
EUCL charges billed to Plexar Il service as set forth in 19.20% 19.20%
Access Charges Tariff. 19.20% 19.20%
19.20% 19.20%
Basic Station Rates: 19.20% 19.20%
Primary, Remote & Off-Prem Loca 19.20% 19.20%
Unrestricted Stations: 19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 EXM $ 1.55 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 3544 EXM $ 120.40 28.50 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 EXM $ 5.30 28.50 19.20% 19.20% Grandfathered
S&E -
24 Mos. GE35.4.4 EXM $ 4.95 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 EXM $ 4.65 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 EXM $ 4.35 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE35.4.4 EXM $ 6.95 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 E4A $ 1.55 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 3544 E4A $ 120.40 28.50 19.20% 19.20% Grandfathered
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12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

1 Mo-Upfront payments

- 60 mos.
- 1st mo. additive

12 Mos.

GE 3544

GE 3544

GE35.4.4

GE 3544

GE 3544

GE 3544

GE 35.4.4

GE 3544

GE 3544

GE35.4.4

GE 3544

GE 3544

GE 3544

GE 35.4.4

GE 3544

GE 3544

GE35.4.4

GE 3544

GE 3544

GE 3544
GE35.4.4

GE 3544

E4A

E4A

E4A

E4A

E4A

E4D

E4D

E4D

E4D

E4D

E4D

E4D

E4M

E4M

E4M

E4M

E4M

E4M

E4M

E4P
E4P

E4P

5.30

4.95

4.65

4.35

6.95

1.55

5.30

4.95

4.65

4.35

6.95

1.55

5.30

4.95

4.65

4.35

6.95

1.55

5.30

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

120.40 28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

120.40 28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50

S&E -

28.50
120.40

S&E -

28.50
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19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20%

19.20%

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20% Grandfathered

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered



S&E -

24 Mos. GE 35.4.4 E4P $ 4.95 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 E4P $ 4.65 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 E4P $ 4.35 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.44 E4P $ 6.95 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
Basic Station Rates: 19.20% 19.20%
Primary, Remote & Off-Prem Loca 19.20% 19.20%
Fully Restricted Stations: 19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 ENE $ 1.35 28.50 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.44 ENE $ 104.25 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 ENE $ 4.55 28.50 19.20% 19.20% Grandfathered
S&E -
24 Mos. GE 35.4.4 ENE $ 4.30 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 ENE $ 4.05 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 ENE $ 3.75 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.44 ENE $ 6.00 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 E4B $ 1.35 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 35.44 E4B $ 104.25 28.50 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 E4B $ 4.55 28.50 19.20% 19.20% Grandfathered
S&E -
24 Mos. GE 35.4.4 E4B $ 4.30 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 E4B $ 4.05 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 E4B $ 3.75 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.44 E4B $ 6.00 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 E4K $ 1.35 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 35.44 E4K $ 104.25 28.50 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 E4K $ 4.55 28.50 19.20% 19.20% Grandfathered
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S&E -

24 Mos. GE 35.4.4 E4K $ 4.30 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 E4K $ 4.05 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 E4K $ 3.75 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.44 E4K $ 6.00 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 E4N $ 1.35 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 35.44 E4N $ 104.25 28.50 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 E4N $ 4.55 28.50 19.20% 19.20% Grandfathered
S&E -
24 Mos. GE 35.4.4 E4N $ 4.30 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 E4N $ 4.05 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 35.4.4 E4N $ 3.75 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.44 E4N $ 6.00 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
1 Mo-Upfront payments 19.20% 19.20%
S&E -
- 60 mos. GE 35.4.4 E4Q $ 1.35 28.50 19.20% 19.20% Grandfathered
S&E -
- 1st mo. additive GE 35.4.4 E4Q $ 104.25 28.50 19.20% 19.20% Grandfathered
S&E -
12 Mos. GE 35.4.4 E4Q $ 4.55 28.50 19.20% 19.20% Grandfathered
S&E -
24 Mos. GE 35.4.4 E4Q $ 4.30 28.50 19.20% 19.20% Grandfathered
S&E -
36 Mos. GE 35.4.4 E4Q $ 4.05 28.50 19.20% 19.20% Grandfathered
S&E -
48 Mos. GE 3544 E4Q $ 3.75 28.50 19.20% 19.20% Grandfathered
S&E -
Month-to-Month GE 35.4.4 E4Q $ 6.00 28.50 19.20% 19.20% Grandfathered
19.20% 19.20%
Station Line Facility Rates (Air Miles) 19.20% 19.20%
First 1/4 mile GE 35.45 19.20% 19.20%
1 Mo-Upfront payments GE 35.45 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 1.95 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 143.95 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 5.80 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 5.60 19.20% 19.20% Grandfathered
36 Mos. GE 35.45 $ 5.45 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 5.30 19.20% 19.20% Grandfathered
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Month-to-Month GE 35.4.5 $ 6.50 19.20% 19.20% Grandfathered
19.20% 19.20%

Over 1/4-1/2 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.5 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 3.00 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 224.15 19.20% 19.20% Grandfathered
12 Mos. GE 3545 $ 9.05 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 8.70 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 8.45 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 8.15 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 10.35 19.20% 19.20% Grandfathered
19.20% 19.20%
Over 1/2-3/4 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.45 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 4.00 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 308.20 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 12.45 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 12.00 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 11.55 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 11.15 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 14.35 19.20% 19.20% Grandfathered
19.20% 19.20%
Over 3/4-1 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.5 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 5.20 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 404.55 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 16.30 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 15.70 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 15.15 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 14.60 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 18.85 19.20% 19.20% Grandfathered
19.20% 19.20%
Over 1-1 1/4 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 3545 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 5.65 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 3 500.95 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 20.20 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 19.40 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 18.75 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 18.05 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 23.30 19.20% 19.20% Grandfathered
19.20% 19.20%
Over11/4-11/2 GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.45 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 7.65 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 597.40 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 24.05 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 23.15 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 22.30 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 21.50 19.20% 19.20% Grandfathered
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Month-to-Month GE 35.4.5 $ 21.75 19.20% 19.20% Grandfathered
19.20% 19.20%

Over 1 1/2-1 3/4 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.5 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 8.90 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 693.90 19.20% 19.20% Grandfathered
12 Mos. GE 3545 $ 27.90 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 26.85 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 25.90 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 24.95 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 32.20 19.20% 19.20% Grandfathered
19.20% 19.20%
Over 1 3/4-2 miles GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.45 19.20% 19.20%
- 60 mos. GE 35.4.5 $ 10.10 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 $ 790.25 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 $ 31.75 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 $ 30.55 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 $ 29.50 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 $ 28.40 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 $ 36.65 19.20% 19.20% Grandfathered
19.20% 19.20%
Each add'l 1/4 mile GE 35.4.5 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.5 19.20% 19.20%
- 60 mos. GE 35.4.5 1LV3R $ 1.20 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.5 1LV3R $ 95.35 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.5 1LV3R $ 3.80 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.5 1LV3R $ 3.70 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.5 1LV3R $ 3.55 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.5 1LV3R $ 3.45 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.5 1LV3R $ 4.40 19.20% 19.20% Grandfathered
19.20% 19.20%
Facility Terminating Rates 19.20% 19.20%
19.20% 19.20%
- Universal Tie Line Terminals w/ or w/o operator and/or 19.20% 19.20%
central office access, EACH 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.6 Ut 19.20% 19.20%
- 60 mos. GE 35.4.6 uTJ $ 19.75 S&E-6.75 19.20% 19.20% Grandfathered - S&E charges apply only
- 1st mo. additive GE 35.4.6 uTJ $ 153860 S&E-6.75 19.20% 19.20% to changes or additions
12 Mos. GE 35.4.6 Ut $ 61.95 S&E - 6.75 19.20% 19.20% to existing systems
24 Mos. GE 35.4.6 UTJ $ 59.55 S&E - 6.75 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.6 uTJ $ 57.45 S&E - 6.75 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.6 UTJ $ 55.40 S&E - 6.75 19.20% 19.20% Grandfathered
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Month-to-Month GE 35.4.6 uTJ $ 71.45 S&E-6.75 19.20% 19.20% Grandfathered

Per Facility Group GE 35.4.6 S&E - 6.75 19.20% 19.20% Grandfathered - $128.50 complex
19.20% 19.20% installation/move charge
Advanced Private Line Termination 19.20% 19.20%
EACH GE 35.4.6 PLSDF 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.6 PLSDF 19.20% 19.20%
- 60 mos. GE 35.4.6 PLSDF $ 31.85 S&E-6.75 19.20% 19.20% Grandfathered - S&E charges apply only
- 1st mo. additive GE 35.4.6 PLSDF $ 2,480.15 S&E-6.75 19.20% 19.20% to changes or additions
12 Mos. GE 35.4.6 PLSDF $ 99.85 S&E - 6.75 19.20% 19.20% to existing systems
24 Mos. GE 35.4.6 PLSDF $ 96.00 S&E - 6.75 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.6 PLSDF $ 92.65 S&E - 6.75 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.6 PLSDF $ 89.30 S&E - 6.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.6 PLSDF $ 11520 S&E - 6.75 19.20% 19.20% Grandfathered
Per Facility Group GE 35.4.6 S&E - 6.75 19.20% 19.20% Grandfathered - $37.50 complex
19.20% 19.20% installation/move charge
Out-WATS Termination 19.20% 19.20%
per WATS line GE 35.4.6 WLADF 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.6 WLADF 19.20% 19.20%
- 60 mos. GE 35.4.6 WLADF $ 0.70 S&E-6.75 19.20% 19.20% Grandfathered - S&E charges apply only
- 1st mo. additive GE 35.4.6 WLADF $ 53.25 S&E-6.75 19.20% 19.20% to changes or additions
12 Mos. GE 35.4.6 WLADF $ 2.15 S&E - 6.75 19.20% 19.20% to existing systems
24 Mos. GE 35.4.6 WLADF $ 2.05 S&E - 6.75 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.6 WLADF $ 2.00 S&E - 6.75 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.6 WLADF $ 1.90 S&E - 6.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.6 WLADF $ 2.50 S&E - 6.75 19.20% 19.20% Grandfathered
Per Facility Group GE 35.4.6 S&E - 6.75 19.20% 19.20% Grandfathered - $90.25 complex
19.20% 19.20% installation/move charge
Network Access Terminals 19.20% 19.20%
Dial Network access terminals, 19.20% 19.20%
EACH GE 35.4.7 UA9 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.7 UA9 19.20% 19.20%
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- 60 mos. GE 35.4.7 UA9 $ 7.80 S&E-6.75 19.20% 19.20% Grandfathered - S&E charges apply only

- 1st mo. additive GE 35.4.7 UA9 $ 607.15 S&E-6.75 19.20% 19.20% to changes or additions
12 Mos. GE 35.4.7 UA9 $ 24.45 S&E - 6.75 19.20% 19.20% to existing systems
24 Mos. GE 35.4.7 UA9 $ 23.50 S&E - 6.75 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.7 UA9 $ 22.70 S&E - 6.75 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.7 UA9 $ 21.85 S&E - 6.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.7 UA9 $ 28.20 S&E - 6.75 19.20% 19.20% Grandfathered
Per Facility Group GE 35.4.7 S&E-6.75 * 19.20% 19.20% Grandfathered - * $118.00 complex
19.20% 19.20% installation/move charge
Optional Features GE 35.4.8 19.20% 19.20%
Business Convention Pkg. 19.20% 19.20%
per station 19.20% 19.20% Grandfathered - $12.50 Complex move/IC/NRC
1 Mo-Upfront payments GE 35.4.8 ESY7P S&E - 6.75 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 ESY7P $ 0.35 S&E-6.75 19.20% 19.20% Grandfathered - SEC of $439 applies
- 1st mo. additive GE 35.4.8 ESY7P 3 2755 S&E-6.75 19.20% 19.20% per system
12 Mos. GE 35428 ESY7P $ 1.20 S&E - 6.75 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 ESY7P $ 1.15 S&E - 6.75 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 ESY7P $ 1.05 S&E - 6.75 19.20% 19.20% Grandfathered
48 Mos. GE 35428 ESY7P $ 1.00 S&E - 6.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 ESY7P $ 1.60 S&E - 6.75 19.20% 19.20% Grandfathered
19.20% 19.20%
Automatic Call-Back Common Equipment, 19.20% 19.20%
per system 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.8 ACYES 19.20% 19.20% Grandfathered - $177.50 Complex move/
- 60 mos. GE 35428 ACYES $ 0.80 19.20% 19.20% ICINRC
- 1st mo. additive GE 35.4.8 ACYES $ 63.50 19.20% 19.20% Grandfathered - SEC of $1,700 applies
12 Mos. GE 35428 ACYES $ 2.55 19.20% 19.20% Grandfathered
24 Mos. GE 35428 ACYES $ 245 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 ACYES $ 2.40 19.20% 19.20% Grandfathered
48 Mos. GE 35428 ACYES $ 2.30 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 ACYES $ 2.95 19.20% 19.20% Grandfathered
19.20% 19.20%
Automatic Call-Back Common Equipment, 19.20% 19.20%
per station line 19.20% 19.20%
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1 Mo-Upfront payments GE 35.4.8 SAKES 19.20% 19.20% Grandfathered - $4.75 Complex move/

- 60 mos. GE 35.4.8 SAKES $ 0.30 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 SAKES $ 21.40 19.20% 19.20% Grandfathered
12 Mos. GE 35428 SAKES $ 0.85 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 SAKES $ 0.85 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 SAKES $ 0.80 19.20% 19.20% Grandfathered
48 Mos. GE 35428 SAKES $ 0.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 SAKES $ 1.00 19.20% 19.20% Grandfathered
19.20% 19.20%
Automatic Route Selection 19.20% 19.20%
Basic Common Equipment, 19.20% 19.20%
per ARS arrangement ARTES S&E - 6.75 19.20% 19.20% Grandfathered - $34.75 Complex move/
1 Mo-Upfront payments GE 35.4.8 ARTES 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 ARTES $ 0.20 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 ARTES $ 17.25 19.20% 19.20% Grandfathered
12 Mos. GE 35428 ARTES $ 0.70 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 ARTES $ 0.65 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 ARTES $ 0.65 19.20% 19.20% Grandfathered
48 Mos. GE 35428 ARTES $ 0.60 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 ARTES $ 0.80 19.20% 19.20% Grandfathered
Service Establishment Charge, per SMDR system SEG $ 2,200.00 19.20% 19.20% Grandfathered
19.20% 19.20%
Facility terminated in 19.20% 19.20%
patterns, EACH 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.8 AR5SES S&E -6.75 19.20% 19.20% Grandfathered - $34.75 Complex/move
- 60 mos. GE 35.4.8 ARSES $ 0.10 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 ARSES $ 6.20 19.20% 19.20% Grandfathered
12 Mos. GE 35428 AR5ES $ 0.25 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 AR5ES $ 0.25 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 ARSES $ 0.25 19.20% 19.20% Grandfathered
48 Mos. GE 35428 AR5ES $ 0.25 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 AR5ES $ 0.30 19.20% 19.20% Grandfathered
19.20% 19.20%
Route Selection Patterns By NPA 19.20% 19.20%
code only wffinal route to: 19.20% 19.20%
Telecom. Network, per pattern GE 35.4.8 AR9ES S&E - 6.75 19.20% 19.20% Grandfathered - $34.75 Complex/move
1 Mo-Upfront payments GE 35.4.8 AR9ES 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 AR9ES $ 0.35 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 AR9ES $ 28.60 19.20% 19.20% Grandfathered
12 Mos. GE 35428 AR9ES $ 115 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 AR9ES $ 1.10 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 AR9ES $ 1.05 19.20% 19.20% Grandfathered
48 Mos. GE 35428 AR9ES $ 1.00 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 AR9ES $ 1.30 19.20% 19.20% Grandfathered
19.20% 19.20%
Route Selection Patterns By NPA 19.20% 19.20%
code only with final route to: 19.20% 19.20%
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Overflow tone per pattern
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month

By NPA & Central Office Code
with final route to:

Telecom. Network, per pattern
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month

By NPA & Central Office Code with final route to:

Overflow tone, per pattern

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month
Changes:

To add or delete codes within
same pattern or to add or
delete routes within same
pattern w/o changing type of
screening per pattern

To change overflow from tone
to Telecom. Network or vice-
versa w/o changing type of
screening, per pattern

Busy Verification

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8

ARGES
ARGES
ARGES
ARGES
ARGES
ARGES
ARGES
ARGES
ARGES

ARHES
ARHES
ARHES
ARHES
ARHES
ARHES
ARHES
ARHES
ARHES

ARKES
ARKES
ARKES
ARKES
ARKES
ARKES
ARKES
ARKES
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1.15

3.55
3.45
3.30
3.20
4.10

0.45

1.35
1.30
1.25
1.20
1.55

1.20

3.75
3.60
3.50
3.35
4.35

88.55

33.55

93.45
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S&E-6.75

S&E-6.75

S&E-6.75

S&E-6.75

S&E-6.75

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Granfdfathered - $34.75 Complex/move

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%
19.20%
19.20%
19.20%
19.20%

- $34.75 Complex/move

- $34.75 Complex/move

- $52 complex/move/IC/NRC

- $52 complex/move/IC/NRC



Per Plexar-Il System
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month

Call Forwarding-Busy Line
Per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Forwarding-Don't Answer
Per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Forwarding-Variable
Per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Pickup Per Station Line

1 Mo-Upfront payments

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8

EDSES
EDSES
EDSES
EDSES
EDSES
EDSES
EDSES
EDSES
EDSES

E6GDF
E6GDF
E6GDF
E6GDF
E6GDF
E6GDF
E6GDF
E6GDF

E9GDF
E9GDF
E9GDF
E9GDF
E9GDF
E9GDF
E9GDF
E9GDF

ESMDF
ESMDF
ESMDF
ESMDF
ESMDF
ESMDF
ESMDF
ESMDF

EPHDF

®H O B B h @ BH h BH BH ©“ BH B B Ph

©“ BH B B Ph

0.45

1.45
1.40
1.35
1.30
1.70

0.05

0.25
0.20
0.20
0.15
0.50

0.15

0.60
0.55
0.55
0.50
0.85

0.05

0.25
0.20
0.20
0.15
0.50

36.35

1.00

12.00

1.60
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S&E-6.75

S&E-6.75

S&E - 6.75

S&E-6.75

S&E - 6.75

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered

- $3.50 complex move

- $4.75 Complex move

- $4.75 Complex move

- $4.75 Complex move

- $4.75 Complex move



- 60 mos.

- 1st mo. additive
12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Waiting-Terminating
per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Waiting-Intragroup
per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Call Waiting-Originatng
per Station Line

1 Mo-Upfront payments
- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.
Month-to-Month

Conference Calling Arrangement
6-Port Conference Arrangement

EACH
1 Mo-Upfront payments
- 60 mos.

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8

EPHDF
EPHDF
EPHDF
EPHDF
EPHDF
EPHDF
EPHDF

ESXDF
ESXDF
ESXDF
ESXDF
ESXDF
ESXDF
ESXDF
ESXDF

E6NDF
E6NDF
EG6NDF
E6NDF
E6NDF
EG6NDF
E6NDF
E6NDF

ESZDF
ESZDF
ESZDF
ESZDF
ESZDF
ESZDF
ESZDF
ESZDF

EGJDF
EGJDF
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0.05

0.25
0.20
0.20
0.15
0.50

0.25

0.80
0.75
0.75
0.70
0.90

0.05

0.15
0.15
0.15
0.15
0.15

0.05

0.15
0.15
0.15
0.15
0.15

30.55

3.10

19.65

3.75

3.75
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S&E-6.75

S&E-6.75

S&E - 6.75

S&E-6.75

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

- $4.75 Complex move

- $4.75 Complex move

- $4.75 Complex move

- $3.50 Complex move



- 1st mo. additive GE 35.4.8 EGJDF $ 238150 19.20% 19.20% Grandfathered

12 Mos. GE 35.4.8 EGJDF $ 95.85 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 EGJDF $ 92.20 19.20% 19.20% Grandfathered
36 Mos. GE 35428 EGJDF $ 88.95 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.8 EGJDF $ 85.75 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 EGJDF $ 110.60 19.20% 19.20% Grandfathered
19.20% 19.20%
Per Station Line Equipped to 19.20% 19.20%
Access Conference Arrangmnt GE 35.4.8 EANDF S&E - 6.75 19.20% 19.20% Grandfathered - $4.75 Complex move/IC/NRC
19.20% 19.20%
Attendant Conference Arrang. 19.20% 19.20%
EACH 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.8 EDHDF S&E - 6.75 19.20% 19.20% Grandfathered - $3.50 Complex move
- 60 mos. GE 35.4.8 EDHDF $ 34.30 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 EDHDF $ 267045 19.20% 19.20% Grandfathered
12 Mos. GE 35428 EDHDF $ 10750 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 EDHDF $ 10335 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 EDHDF $ 99.75 19.20% 19.20% Grandfathered
48 Mos. GE 35428 EDHDF $ 96.15 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 EDHDF $ 12400 19.20% 19.20% Grandfathered
19.20% 19.20%
Optional Features GE 35.4.8 19.20% 19.20%
Dial Call Waiting, per sta. line 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.8 E6CDF 19.20% 19.20% Grandfathered
- 60 mos. GE 35428 E6CDF $ 0.05 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 E6CDF 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.8 E6CDF $ 0.05 19.20% 19.20% Grandfathered
24 Mos. GE 35428 E6CDF $ 0.05 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 E6CDF $ 0.05 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.8 E6CDF $ 0.05 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 E6CDF $ 0.10 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/NRC GE 35.4.8 $ 4.75 19.20% 19.20% Grandfathered
19.20% 19.20%
Directed Call Pickup, 19.20% 19.20%
per station line 19.20% 19.20%
1 Mo-Upfront payments GE 35.4.8 DMADF 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 DMADF $ 0.05 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 DMADF $ 1.85 19.20% 19.20% Grandfathered
12 Mos. GE 35428 DMADF $ 0.25 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 DMADF $ 0.20 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 DMADF $ 0.20 19.20% 19.20% Grandfathered
48 Mos. GE 35428 DMADF $ 0.15 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 DMADF $ 0.50 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/INRC GE 35.4.8 $ 4.75 19.20% 19.20% Grandfathered
19.20% 19.20%
Per Call Pickup Group GE 35.4.8 DPGDF 19.20% 19.20% Grandfathered

0297



Service & Equipment Charges
Complex move/IC/INRC

Distinctive Ringing & Call Witg
Tone Common Equipment,
per system

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges

Complex move/IC/INRC

SEC applies per Outgoing Trunk Queing System

Class B Ringing/Tone,
per station line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Class C Tone, per station line
wi/Call Waiting-Originating or
Dial Call Waiting
Service & Equipment Charges
Complex move/IC/INRC

Hunting - Circle Hunt,

per terminal in hunt group
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month

Service & Equipment Charges
Complex move/ICINRC

GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.9

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8

DRRES
DRRES
DRRES
DRRES
DRRES
DRRES
DRRES
DRRES
DRRES

BRTES
BRTES
BRTES
BRTES
BRTES
BRTES
BRTES
BRTES
BRTES

ODTES

HSHES
HSHES
HSHES
HSHES
HSHES
HSHES
HSHES
HSHES
HSHES

@ BH h BH BH

@ O B B h

@ BH h BH BH

0.10

0.30
0.30
0.30
0.25
0.35

0.40

1.20
1.15
1.10
1.05
1.40

0.35

0.95
0.95
0.95
0.95
0.95

6.75
46.50

7.40

6.75
177.50
247.00

29.90

6.75
4.75

6.75
4.75

24.75

6.75
3.50

0298

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered



19.20% 19.20%

Preferential Hunt, per list GE 35.4.8 HSHEX 19.20% 19.20% Grandfathered
1 Mo-Upfront payments GE 35.4.8 HSHEX 19.20% 19.20%
- 60 mos. GE 35428 HSHEX $ 0.10 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 HSHEX $ 5.15 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.8 HSHEX $ 0.20 19.20% 19.20% Grandfathered
24 Mos. GE 35428 HSHEX $ 0.20 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 HSHEX $ 0.20 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.8 HSHEX $ 0.20 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 HSHEX $ 0.20 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/NRC GE 35.4.8 $ 3.50 19.20% 19.20% Grandfathered
19.20% 19.20%
Night Service, Per system, 19.20% 19.20%
Terminal make busy GE 35.4.8 NS5ES 19.20% 19.20% Grandfathered
1 Mo-Upfront payments GE 35.4.8 NS5ES 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 NS5ES $ 1.05 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 NS5ES $ 80.45 19.20% 19.20% Grandfathered
12 Mos. GE 35428 NS5ES $ 3.25 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 NS5ES $ 3.10 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 NS5ES $ 3.00 19.20% 19.20% Grandfathered
48 Mos. GE 35428 NS5ES $ 2.90 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 NS5ES $ 3.75 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/INRC GE 35.4.8 $ 3.50 19.20% 19.20% Grandfathered
19.20% 19.20%
Per system, Group Make Busy GE 35.4.8 NS6ES 19.20% 19.20% Grandfathered
1 Mo-Upfront payments GE 35.4.8 NS6ES 19.20% 19.20% Grandfathered
- 60 mos. GE 35.4.8 NS6ES $ 1.05 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 NS6ES $ 81.65 19.20% 19.20% Grandfathered
12 Mos. GE 35428 NS6ES $ 3.30 19.20% 19.20% Grandfathered
24 Mos. GE 35.4.8 NS6ES $ 3.15 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 NS6ES $ 3.05 19.20% 19.20% Grandfathered
48 Mos. GE 35428 NS6ES $ 2.95 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 NS6ES $ 3.80 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/INRC GE 35.4.8 $ 3.50 19.20% 19.20% Grandfathered
19.20% 19.20%
Outgoing Trunk Queuing - 19.20% 19.20%
WATS Common Equipment 19.20% 19.20%
EACH GE 35.4.8 OTQES 19.20% 19.20% Grandfathered
1 Mo-Upfront payments GE 35.4.8 OTQES 19.20% 19.20% Grandfathered
- 60 mos. GE 35428 OTQES $ 1.40 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 OTQES $ 108.90 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.8 OTQES $ 4.40 19.20% 19.20% Grandfathered
24 Mos. GE 35428 OTQES $ 4.20 19.20% 19.20% Grandfathered
36 Mos. GE 35.4.8 OTQES $ 4.05 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.8 OTQES $ 3.90 19.20% 19.20% Grandfathered
Month-to-Month GE 35.4.8 OTQES $ 5.05 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered

0299



Complex move/IC/INRC

Outgoing Trunk Queuing -
WATS Queue, EACH
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Outgoing Trunk Queuing -
WATS Queue Slot, EACH
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Changes and Rearrangements:
Common Equipment
Service & Equipment Charges
Complex move/IC/INRC
Quantity of Queue Slots, EACH
Service & Equipment Charges
Complex move/IC/INRC
Queue Threshold Time Limit
Service & Equipment Charges
Complex move/IC/INRC
Inhibit Inflow, EACH
Service & Equipment Charges
Complex move/IC/INRC

Inhibit, Outflow, EACH
Service & Equipment Charges
Complex move/IC/INRC

Silence on Queue
Service & Equipment Charges
Complex move/IC/INRC
Recorded Announcement

GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

OTTES
OTTES
OTTES
OTTES
OTTES
OTTES
OTTES
OTTES
OTTES

OTUES
OTUES
OTUES
OTUES
OTUES
OTUES
OTUES
OTUES

©“ B B B Ph

©H O B B Ph

0.15

0.40
0.40
0.35
0.35
0.45

13.00

40.80
39.25
37.90
36.50
47.10

@ O

236.00

9.90

6.75
41.50

1,014.25

6.75
18.75

6.75
87.00

6.75
87.00

6.75
87.00

6.75
87.00

6.75
87.00

6.75
52.00

0300

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



Service & Equipment Charges

Complex move/IC/INRC
Change in Overflow Arrngmnt

Service & Equipment Charges

Complex move/IC/INRC
Priority, per station

Service & Equipment Charges

Complex move/IC/INRC
Remote Access Capability
Common Equipment, per
remote access path

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges

Complex move/IC/INRC

Changes

To change or delete security

access code,

per Remote Access Path
Service & Equipment Charges
Complex move/IC/INRC

Remote Test Verification Syst.
per System

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges

Complex move/IC/INRC

SEC applies per SMDI system

Remote Test Verification Syst.
per station arranged to test
Simplified Message Desk
Interface
Service & Equipment Charges
Complex move/IC/INRC

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.9

GE 35.4.8
GE 35.4.8
GE 35.4.8

RAUES
RAUES
RAUES
RAUES
RAUES
RAUES
RAUES
RAUES
RAUES

SXKEX
SXKEX
SXKEX
SXKEX
SXKEX
SXKEX
SXKEX
SXKEX
SXKEX

SESVN

SXTEX

©H O B B h
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12.35

38.65
37.15
35.85
34.55
44.60

0.65

2.70
2.60
2.50
2.40
3.10

6.75
73.00

6.75
87.00

6.75
3.50

960.10

6.75
3.50

6.75
3.50

62.55

6.75
890.00
680.00

6.75
4.75

0301

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%



Simplified Message Desk
Interface, per System

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges

Complex move/IC/INRC

SEC applies per SMDI system

SEC applies per Distinctive Ringing & Call Wainting

Common Equip.

Per station arranged to access
the message desk
Service & Equipment Charges
Complex move/ICINRC

Speed Calling-6 Codes
Per speed calling arrangement
(customer changeable)
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Per station Line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Speed Calling-30 Codes
Per speed calling arrangement
(customer changeable)

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.9

GE 35.4.9

GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8

AMLEX
AMLEX
AMLEX
AMLEX
AMLEX
AMLEX
AMLEX
AMLEX
AMLEX

ANZEX

E6HDF
E6HDF
E6HDF
E6HDF
E6HDF
E6HDF
E6HDF
E6HDF
E6HDF

E6AFF
EGAFF
E6AFF
E6AFF
EGAFF
E6AFF
E6AFF
EGAFF
E6AFF

E3DDF

@ O B B h

@ O B B h

31.10

97.40
93.70
90.40
87.15
112.40

0.05

0.25
0.20
0.20
0.15
0.50

0.15

0.25
0.20
0.20
0.15
0.50

&

2,420.40

6.75
373.50
439.00

92.75

6.75
4.75

1.05

6.75
3.50

6.75
4.75

0302

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered

19.20% Grandfathered
19.20%
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20%
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered



1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges
Complex move/IC/INRC

Per station Line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Split Service Offering
Per additional common block
EACH
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Station Message Detail Recdg.
(SMDR), per message

1 Mo-Upfront payments

- 60 mos.

- 1st mo. additive

12 Mos.

24 Mos.

36 Mos.

48 Mos.

Month-to-Month

Service & Equipment Charges

Complex move/IC/NRC, per trunk group

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

E3DDF
E3DDF
E3DDF
E3DDF
E3DDF
E3DDF
E3DDF
E3DDF
E3DDF

E3DFF
E3DFF
E3DFF
E3DFF
E3DFF
E3DFF
E3DFF
E3DFF
E3DFF

EBSDF
EBSDF
EBSDF
EBSDF
EBSDF
EBSDF
EBSDF
EBSDF
EBSDF

C2MSM
C2MSM
C2MSM
C2MSM
C2MSM
C2MSM
C2MSM
C2MSM
C2MSM

@ BH h BH BH ©“ B B Hh Ph ©“ BH B Hh Ph
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0.05

0.35
0.30
0.30
0.25
0.60

0.15

0.25
0.20
0.20
0.15
0.50

0.25

0.80
0.80
0.75
0.70
0.95

0.01

0.01
0.01
0.01
0.01
0.01

3.75

6.75

3.50

6.75
4.75

20.20

6.75
115.00

6.75
55.50
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



SEC applies per RTVS

Line Equipment, per tie lines
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Line Equipment, per FX line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Line Equipment, per Other
Common Carrier Access Line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges
Complex move/IC/INRC

Station Toll Diversion
Per Station Line or Tie Line
1 Mo-Upfront payments
- 60 mos.
- 1st mo. additive
12 Mos.
24 Mos.
36 Mos.
48 Mos.
Month-to-Month
Service & Equipment Charges

GE 35.4.9

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8
GE 35.4.8

SESVT

CMTES
CMTES
CMTES
CMTES
CMTES
CMTES
CMTES
CMTES
CMTES

CMQES
CMQES
CMQES
CMQES
CMQES
CMQES
CMQES
CMQES
CMQES

CMZES
CMZES
CMZES
CMZES
CMZES
CMZES
CMZES
CMZES
CMZES
CMZES
CMZES

ETADF
ETADF
ETADF
ETADF
ETADF
ETADF
ETADF
ETADF
ETADF

©“ BH B B Ph @ BH h BH BH @ BH B H BH
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0.65

2.05
2.00
1.90
1.85
2.40

0.65

2.05
2.00
1.90
1.85
2.40

0.65

2.05
2.00
1.90
1.85
2.40

0.35

1.15
1.10
1.05
1.00
1.30

$

&

1,300.00

6.75

55.50

51.30

6.75
55.50

51.30

6.75
55.50

28.45

6.75
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20%

19.20%

19.20% Grandfathered
19.20%

19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered
19.20% Grandfathered



Complex move/IC/INRC GE 35.4.8 $ 4.75 19.20% 19.20% Grandfathered
19.20% 19.20%

Station Toll Restriction 19.20% 19.20%
Per station line or tie line GE 35.4.8 ETBDF 19.20% 19.20% Grandfathered
1 Mo-Upfront payments GE 35.4.8 ETBDF 19.20% 19.20%
- 60 mos. GE 35428 ETBDF $ 0.05 19.20% 19.20% Grandfathered
- 1st mo. additive GE 35.4.8 ETBDF $ 3.75 19.20% 19.20% Grandfathered
12 Mos. GE 35.4.8 ETBDF $ 0.15 19.20% 19.20% Grandfathered
24 Mos. GE 35428 ETBDF $ 0.15 19.20% 19.20% Grandfathered
36 Mos. GE 35428 ETBDF $ 0.15 19.20% 19.20% Grandfathered
48 Mos. GE 35.4.8 ETBDF $ 0.15 19.20% 19.20% Grandfathered
Month-to-Month GE 35428 ETBDF $ 0.15 19.20% 19.20% Grandfathered
Service & Equipment Charges GE 35.4.8 $ 6.75 19.20% 19.20% Grandfathered
Complex move/IC/INRC GE 35.4.8 $ 4.75 19.20% 19.20% Grandfathered
19.20% 19.20%
DIGITAL LOOP SERVICES 19.20% 19.20%
- Telephone Service Line GE 38.2.1.A. 19.20% 19.20%
Line Termination, each 19.20% 19.20%
- Inbound, Non-DID DLT1X $ 2.85 19.20% 19.20% Aditional unit Charge applies only when
- Inbound, DID DQT1X $ 2.85 19.20% 19.20% requested by the customer at the same time
- Outbound DLTOX $ 2.85 19.20% 19.20% as the initial unit.
- Inbound/Outbound DLTCX $ 2.85 19.20% 19.20%
- Special Hotel/Motel DHT $ 2.85 19.20% 19.20%
19.20% 19.20%
- Telephone Service Line Digital GE 38.2.1B. 19.20% 19.20%
Transmission Loop Arrangement 19.20% 19.20%
PAYMENT OPTION 1, per arrangement 19.20% 19.20%
Month-to-Month DLS $ 26500 $ 700.00 19.20% 19.20%
- Additional Unit $ 26500 $ 600.00 19.20% 19.20%
12 Month Term DLS $ 21000 $ 700.00 19.20% 19.20%
- Additional Unit $ 21000 $ 600.00 19.20% 19.20%
24 Month Term DLS $ 200.00 $ 700.00 19.20% 19.20%
- Additional Unit $ 200.00 $ 600.00 19.20% 19.20%
36 Month Term DLS $ 190.00 $ 700.00 19.20% 19.20%
- Additional Unit $ 190.00 $ 600.00 19.20% 19.20%
48 Month Term DLS $ 180.00 $ 700.00 19.20% 19.20%
- Additional Unit $ 180.00 $ 600.00 19.20% 19.20%
60 Month Term DLS $ 17000 $ 700.00 19.20% 19.20%
- Additional Unit $ 17000 $ 600.00 19.20% 19.20%
Per Line Termination Activated GE 38.2.1B 19.20% 19.20%
- Non-DID Type, each GE 38.2.1B DZA1X $ 530 $ 75.00 19.20% 19.20%
Additional Unit GE 38.2.1B DZA1X $ 530 $ 50.00 19.20% 19.20%
- DID Type, each GE 38.2.1B DZADX $ 485 $ 75.00 19.20% 19.20%
Additional Unit GE 38.2.1B DZADX $ 485 $ 50.00 19.20% 19.20%
Per Line Termination and Channel Location Changed or Aditional unit Charge applies only when
Rearranged MVM $ 131.00 19.20% 19.20% requested by the customer at the same time
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Additional Unit MVM $ 89.00 19.20% 19.20% as the initial unit.

PAYMENT OPTION 2

- Per Arragement GE 38.2.1B DLS $ 11565 $ 19,250.00 19.20% 19.20% Grandfathered
Additional Unit GE 38.2.1B $ 11565 $ 18,900.00 19.20% 19.20% Grandfathered
- Per Line Termination Activated GE 38.2.1B DLS 19.20% 19.20%
- Non-DID Type, each GE 38.2.1B DZA1X $ 140 $ 525.00 19.20% 19.20% Aditional unit Charge applies only when
Additional Unit GE 38.2.1B DZA1X $ 140 $ 475.00 19.20% 19.20% requested by the customer at the same time
- DID Type, each GE 38.2.1B DZADX $ 135 $ 510.00 19.20% 19.20% as the initial unit.
Additional Unit GE 38.2.1B DZADX $ 135 $ 455.00 19.20% 19.20%
Per Line Termination and Channel Location Changed or Aditional unit Charge applies only when
Rearranged MVM $ 131.00 19.20% 19.20% requested by the customer at the same time
Additional Unit MVM $ 89.00 19.20% 19.20% as the initial unit.
19.20% 19.20%
LOCAL EXCHANGE USAGE 19.20% 19.20%
- Flat Rate Service GE 38.2.1C. 19.20% 19.20%
Per Line Termination (Basic) 19.20% 19.20%
Rate Group A $ 5.60 19.20% 19.20%
Rate Group B $ 13.70 19.20% 19.20%
Rate Group C-Principal Zone $ 16.80 19.20% 19.20%
Rate Group C-MCA 1 Zones $ 20.10 19.20% 19.20%
Rate Group D-MCA-Principal Zone $ 27.25 19.20% 19.20%
Rate Group D-MCA-1 Zones $ 29.15 19.20% 19.20%
Rate Group D-MCA-2 Zones $ 31.65 19.20% 19.20%
Local Metro "A" $ 30.40 19.20% 19.20%
- Measured Rate Service GE 38.2.1C.2 19.20% 19.20%
Per Line Termination Applies from
All Rate Groups LE Tariff
- Message Trunks GE 38.2.1C.3. Applies from 19.20% 19.20%
Per Line Termination LE Tariff 19.20% 19.20%
In addition to the rates specified in the preceding paragraphs
- Non-Optional Extended Area Service GE 38.2.1C.4. Applies from 19.20% 19.20% 38.2.1; C.1;c.2 & C.3 of this tariff.
Per Line Termination or Per Switch Use for Super Trunk LE Tariff
In addition to the rates specified in the preceding paragraphs
- Optional Metropolitan Calling Area (MCA) Service GE 38.2.1C.5. Applies from 19.20% 19.20% 38.2.1; C.1;c.2 & C.3 of this tariff.
Per Line Termination or Per Switch Use for Super Trunk LE Tariff
OPTIONAL FEATURES GE 38.2.1D.
- Loop Protection (per Digital Transmission Loop Where fiber optic facilities are available. Special Construction
Arrangement) SB31X $ 14000 $ 328.00 19.20% 19.20% charges may apply when fiber optic faciltities are not available.
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SUPERTRUNK GE 38.3

- Super Trunk Port GE 38.3.4.A
Month-to-Month N2Y1X $ 250.00 $ 200.00 19.20% 19.20%
12 Month Term N2Y1X $  240.00 19.20% 19.20%
24 Month Term N2Y1X $ 230.00 19.20% 19.20%
36 Month Term N2Y1X $ 220.00 19.20% 19.20%
48 Month Term N2Y1X $ 210.00 19.20% 19.20%
60 Month Term N2Y1X $ 200.00 19.20% 19.20%
SEE
38.2.1.B for

- Transport Element GE 38.3.4.B DLS rates 19.20% 19.20%

- Switch Use GE 38.3.4.C
With DID (per channel)

Month-to-Month TF7CX $ 16.00 19.20% 19.20%
12 Month Term TF7CX $ 16.00 19.20% 19.20%
24 Month Term TF7CX $ 16.00 19.20% 19.20%
36 Month Term TF7CX $ 16.00 19.20% 19.20%
48 Month Term TF7CX $ 16.00 19.20% 19.20%
60 Month Term TF7CX $ 16.00 19.20% 19.20%
Without DID (per channel)
Month-to-Month T2PCX $ 16.00 19.20% 19.20%
12 Month Term T2PCX $ 16.00
24 Month Term T2PCX $ 16.00 19.20% 19.20%
36 Month Term T2PCX $ 16.00 19.20% 19.20%
48 Month Term T2PCX $ 16.00 19.20% 19.20%
60 Month Term T2PCX $ 16.00 19.20% 19.20%
EASY OPTIONS PACKAGES GE 44
Easy Options Packages - Residence
- Caller ID Credit Package
(When customer subscribes to both Calling Name and
Calling Number Delivery)- RESIDENCE GE 44.3.1 NNK $ (5.05) 19.20% 19.20%
- Caller ID Value Package - RESIDENCE ONLY GE 44.42 A. RCRPD $ (3.15) 19.20% 19.20%
- Caller ID Value Package, plus Credit GE 44.5.2 A. RCRCS $ (8.65) 19.20% 19.20%
(Not available in addition to Caller ID Credit Package or
Caller ID Value Package Credits)

- The WORKS (Residence) GE 44.6.2 A. NLUXJ $  (19.25) 19.20% 19.20%
Without Caller ID - Calling Name Delivery GE 44.6.2 A. NLUX3 $  (12.75) 19.20% 19.20%
Without Call Waiting GE 44.6.2 A. NLUYE $ (11.25) 19.20% 19.20%

-Multi-Line Discount (Residence) GE 44.7

-Multi-Line Discount with Intra LATA OCP
-Three-Way Calling RCRKC $ (2.00) 19.20% 19.20%
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-Caller ID Name & Number RCRKB $ (5.00) 19.20% 19.20%

-Call Waiting RCRKF $ (5.00) 19.20% 19.20%
-Multi-Line Discount without IntraLATA OCP
-Three Way Calling RCRKF $ (2.00) 19.20% 19.20%
-Caller ID Name & Number RCRKE $ (4.00) 19.20% 19.20%
-Call Waiting RCRKD $ (6.00) 19.20% 19.20%
-The BASICS (Residence) GE 44.8.2A. RCRTT $ (12.75) 19.20% 19.20%

Easy Options Packages - Business

- BizSaver "A" GE 44.2.7 A. NLRBO $ (5.00) 19.20% 19.20%
- BizSaver "B" GE 44.2.7 A. NLRBN $ (5.00) 19.20% 19.20%
- BizSaver "C" GE 44.2.7 A. NLRBP $ (4.00) 19.20% 19.20%
- BizSaver "D" GE 44.2.7 A. NLRBB $ (2.00) 19.20% 19.20%
- BizSaver "E" GE 44.2.7 A NLR3N $ (3.00) 19.20% 19.20%
- Caller ID Credit Package
(When customer subscribes to both Calling Name and
Calling Number Delivery)- BUSINESS GE 4431 NNK $ (7.50) 19.20% 19.20%
- The WORKS (Business) GE 44.6.2 A. NLUX2 $ (31.10) 19.20% 19.20%
Without Caller ID - Calling Name Delivery GE 44.6.2 A. NLUX4 $ (22.35) 19.20% 19.20%
Without Call Waiting GE 44.6.2 A. NLUX8 $ (23.10) 19.20% 19.20%
Without Remote Access to Call Forwarding GE 44.6.2 A. NLUYC $  (28.35) 19.20% 19.20%
Without Caller ID - Calling Name/Call Waiting GE 44.6.2 A. NLUX9 $  (14.35) 19.20% 19.20%
Without Caller ID - Calling Name/Remote Access To GE 44.6.2 A. NLUYD $  (19.60) 19.20% 19.20%
Call Forwarding
Without Call Waiting/Remote Access To Call Forwarding GE 44.6.2 A. NLUYG $  (20.35) 19.20% 19.20%
Without Caller ID - Calling Name/Call Waiting/ GE 44.6.2 A. NLUYH $ (11.60) 19.20% 19.20%
Remote Access To Call Forwarding
-The BASICS (Business) GE 44.8.2.8 PGOCE $  (25.00) 19.20% 19.20%
-Essential Office (Business) GE 44.9
-BizSaver B or E w/ 1+Saver (1 hour plan) RCRN1 $ (4.00) 19.20% 19.20%
-BizSaver B or E w/ 1+Saver (5 hour plan) RCRNU $ (9.00) 19.20% 19.20%
-BizSaver B or E w/ 1+Saver (10 hour plan) RCRNV $  (12.00) 19.20% 19.20%
-BizSaver B or E w/ 1+Saver (Local Plus) RCRN2 $ (9.00) 19.20% 19.20%
-The WORKS w/ 1+Saver (1 hour plan) RCRN3 $ (4.00) 19.20% 19.20%
- The WORKS w/ 1+Saver (5 hour plan) RCRNW $ (9.00) 19.20% 19.20%
-The WORKS w/ 1+Saver (10 hour plan) RCRNX1 $  (12.00) 19.20% 19.20%
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-The WORKS w/ 1+Saver (Local Plus)

- Internet Caller ID Package

PLEXARII

Rates

Svc Establish. Chg. to Establish New System

- Basic Plexar Only, Per Serving Central Office
Month-to-Month
12 Months
24+ Months

- Basic Plexar/BRI mix, Per Serving Central Office
Month-to-Month
12 Months
24+ Months

- BRI Only, Per Serving Central Office
Month-to-Month
12 Months
24+ Months

Conv. Chgs, App. to Converting Existing Systems/CO:
Centrex Il or Centrex Il to Plexar Il
Plexar-1, Pkg 1 or Pkg 2 to Plexar Il
Addition of Basic Plexar to Existing BRI
Month-to-Month
12 Months
24+ Months
Supersedure Fee, per system
System Subsequent Change Charge/SCO, per change
Transfer of Telephone Numbers
- To Plexar-Il, per number
Service Connection Charge
- To Other Business Services, per number
Service Connection Charge

Plexar Il Access Line Rates
Rates

PLEXAR Il Station Rates
Less Than 30 Stations Per System
Basic Stations

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Off-Premises Station

Month to Month

12 Months

24 Months

GE 44.10.2.A

GE 45
GE 45.4.1
GE 45.4.1(A)

GE 45.4.1(B)

GE 45.4.1(C)
GE 45.4.1(D)

GE 45.4.1(E)

GE 45.4.1(E)

GE 45.4.2
GE 454
GE 45.4.3

GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3

GE 4543
GE 45.4.3
GE 45.4.3

RCRN4

NLRBQ

NRCEX
NRCEX
NRCEX

C3CCB
C3CCB
C3CcCB

C3CBR
C3CBR
C3CBR

FSC24
C3V1X

FSCBA
FSCBA
FSCBA
NRVO8
1CRAL

NRITH

NRITJ

FZA
FZA
FZA
FZA
FZA
FZA

FZN
FZN
FzZN

$

$

@ BH B P B B

©“

©

(9.00)

(5.95)

12.75
10.00
9.00
7.25
7.00
6.75

12.75
10.00
9.00

©“

$H P B P P

@ B P P

400.00
400.00
400.00

400.00
400.00
400.00

280.00
140.00

250.00
400.00

120.00
260.00
400.00
25.00
27.00

20.50
7.25
20.50
7.25
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19.20%

19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

Apply equiv. PBX Trunk rate, as specified in Loc Exch Tariff per
Plexar Il access line.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%



36 Months

48 Months

60 Months

BRI Station

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- CSVICSD, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- B-Channel Packet, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- D-Channel Packet, Per D-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

30+ Stations Per System
Basic Stations
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months
Off-Premises Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

BRI Station

Month to Month

12 Months

24 Months

GE 4543
GE 45.4.3
GE 45.4.3

GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543

GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3

GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3

GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543

GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3

GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543

GE 45.4.3
GE 4543
GE 45.4.3

FZN
FZN
FzZN

XRB
XRB
XRB
XRB
XRB
XRB

LTG1X
LTG1X
LTG1X
LTG1X
LTG1X
LTG1X

LTG3X
LTG3X
LTG3X
LTG3X
LTG3X
LTG3X

LTG4X
LTG4X
LTG4X
LTG4X
LTG4X
LTG4X

FZA
FZA
FZA
FZA
FZA
FZA

FZN
FzZN
FZN
FZN
FzZN
FZN

XRB
XRB
XRB

©“ B B

@ B B B PH BH @ O B B B P @ BH B B P BH @ BH B P B B @ O B B B P

@ O B B B P

©

7.25
7.00
6.75

18.00
17.00
16.00
15.00
14.00
13.00

7.50
7.25
7.00
6.75
6.50
6.25

55.00
53.00
51.00
49.00
47.00
45.00

3.75
3.50
3.00
2.25
2.00
1.75

11.75
9.00
8.00
6.25
6.00
5.75

11.75
9.00
8.00
6.25
6.00
5.75

17.00
16.00
15.00

0310

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%



36 Months

48 Months

60 Months

- CSVICSD, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- B-Channel Packet, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- D-Channel Packet, Per D-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Installation, per Basic or Off-Premise Station

Initial Installation, per BRI Station

Subsequent Change Charge
Station Line Facility Rates
Basic

Mileage Bands

0-2.0 Miles/PLEXAR Il Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Over 2.0 Miles/PLEXAR Il Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

BRI

Mileage Bands

0-2.0 Miles/PLEXAR Il BRI Station
Month to Month

12 Months

GE 4543
GE 45.4.3
GE 45.4.3

GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543

GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3

GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3
GE 45.4.3
GE 4543
GE 45.4.3

GE45.4.4

GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4

GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4

GE45.4.4
GE45.4.4

XRB
XRB
XRB

LTG1X
LTG1X
LTG1X
LTG1X
LTG1X
LTG1X

LTG3X
LTG3X
LTG3X
LTG3X
LTG3X
LTG3X

LTG4X
LTG4X
LTG4X
LTG4X
LTG4X
LTG4X

SGIPA

1LSEA
1LSEA
1LSEA
1LSEA
1LSEA
1LSEA
1LSEA

1LSEB
1LSEB
1LSEB
1LSEB
1LSEB
1LSEB

1LSDA
1LSDA

©“ B B

@ BH B P B B @ O B B B P

@ BH B B P BH

@ O B B B P

@ BH h PH B B

14.00
13.00
12.00

7.50
7.25
7.00
6.75
6.50
6.25

55.00
53.00
51.00
49.00
47.00
45.00

3.75
3.50
3.00
2.25
2.00
1.75

$

$

11.25
9.85
8.65
8.40
7.50
7.00

18.40
16.10
14.20
12.70
11.50
11.15

18.50 $
18.00 $

28.50
28.50

180.85
180.85

0311

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

Service Connection Charge

Inst. Cg. $.30 (per fea., per sta.) & Svc. Conn cg. $3.85 per
station



24 Months

36 Months

48 Months

60 Months

Over 2.0 Miles/PLEXAR Il BRI Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Link Extension, Per Plexar-Il BRI Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Tie Trunk Terminations

Analog Facility

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Digital Facility:

Per DS1 Connection

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Per DSO Channel

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Analog Facility

Digital Facility per DS1 Connection
Digital Facility per DSO Connection
Out-Wats Termination (Per Termination)
Month to Month

12 Months

24 Months

36 Months

48 Months

GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4

GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4

GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4
GE45.4.4

GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)

GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)

GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(A)
GE 45.4.5(B)
GE 45.4.5(B)
GE 45.4.5(B)
GE 45.4.5(B)
GE 45.4.5(B)
GE 45.4.5(B)

1LSDA
1LSDA
1LSDA
1LSDA

1LSDB
1LSDB
1LSDB
1LSDB
1LSDB
1LSDB

LKX
LKX
LKX
LKX
LKX
LKX

KT6
KT6
KT6
KT6
KT6
KT6
KT6

KES
KES
KES
KES
KES
KES
KES

K6S
K6S
K6S
K6S
K6S
K6S
KT6
KES
K6S
EET
EET
EET
EET
EET
EET

@ O B B B P @ BH B P B B @ BH B B PH BH @ BH H P B B @ B B H

@ BH B P B P

@ BH h H BH

17.50
17.00
16.50
16.00

47.50
47.00
46.50
46.00
45.50
45.00

58.50
58.00
57.50
57.00
56.50
56.00

35.00
30.00
30.00
30.00
30.00
30.00

170.00
165.00
165.00
165.00
165.00
165.00

15.00
13.25
13.25
13.25
13.25
13.25

20.00
19.00
19.00
19.00
19.00

P P P P P P ©®H B B P

“H P P P P P

“

P P P P P

180.85
180.85
180.85
180.85

180.85
180.85
180.85
180.85
180.85
180.85

96.65
96.65
96.65
96.65
96.65
96.65

37.10
49.25
8.40

98.10
98.10
98.10
98.10
98.10

0312

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies



60 Months

Optional Features:

Assume Dial Nine

Per System, Per Serving Central Office
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Automatic Route Selection (ARS) - Basic
Per PLEXAR-II Station in an ARS Arrange.
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Installation per System
Subsequent Change Charge

Per System

Per PLEXAR-II Station

B-Channel Packet Switched Data

X.25 Closed User Group, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

X.25 Incoming Calls Barred, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

X.25 Outgoing Calls Barred, Per B-Channel
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

X.25 Permanent Virtual Circuits, Per B-Channel

Month to Month
12 Months
24 Months
36 Months
48 Months

GE 45.4.5(B)

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

EET

A9DPO
A9DPO
A9DPO
A9DPO
A9DPO
A9DPO

ABBPA
ABBPA
ABBPA
ABBPA
ABBPA
ABBPA
ABBPA
1CRPB

SGI9PB
SGIPV

OFABA
OFABA
OFABA
OFABA
OFABA
OFABA

OFABB
OFABB
OFABB
OFABB
OFABB
OFABB

OFABC
OFABC
OFABC
OFABC
OFABC
OFABC

OFABD
OFABD
OFABD
OFABD
OFABD

@ O B B B P

@ BH B B PH BH

@B O B B B Ph @ BH B B PH BH

@ BH h P B P

@ BH h H BH

19.00

25.00
25.00
25.00
25.00
25.00
25.00

0.75
0.70
0.60
0.50
0.40
0.30

0.50
0.50
0.50
0.50
0.50
0.50

0.50
0.50
0.50
0.50
0.50
0.50

0.50
0.50
0.50
0.50
0.50
0.50

0.50
0.50
0.50
0.50
0.50

$F P P P P P

P P P P P P $F P P P P P H P P P P P ©“ PO

P P P P P

98.10

19.60
19.60
19.60
19.60
19.60
19.60

219.35

219.35
0.30

3.75
3.75
3.75
3.75
3.75
3.75

3.75
3.75
3.75
3.75
3.75
3.75

3.75
3.75
3.75
3.75
3.75
3.75

3.75
3.75
3.75
3.75
3.75

0313

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Svc Connection Charge of $6.75 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Svc Connection Charge of $6.75 also applies
19.20%
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $3.85 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies

19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies
19.20% Svc Connection Charge of $6.75 also applies



60 Months

Busy Verification Per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

CF Busy Line/Don't Answer Outside System per station
Equipped with:

Busy

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per System

per Station

Don't Answer

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per System

per Station

Busy, and Don't Answer
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per System

per Station

Subsequent Change Chg/PLEXAR-II STATION
Call Management Features per Plexar Il Stat
Auto Redial

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per Station

per System

Call Blocker

Month to Month

GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6

OFABD

EDSPS
EDSPS
EDSPS
EDSPS
EDSPS
EDSPS

FBJ
FBJ
FBJ
FBJ
FBJ
FBJ
FBJ
1CRCF

FDJ
FDJ
FDJ
FDJ
FDJ
FDJ
1CRCG

FVJ
FVJ
FvJ
FVJ
FVJ
FvJ
1CRCH

SGIPV

NX9
NX9
NX9
NX9
NX9
NX9
NX9
NX9PS
NX5
NX5

@ BH B P B B @ BH B P B B @ BH B P B B

@ BH B P B B

@ O B B B P

0.50

2.00
1.90
1.80
1.70
1.60
1.50

2.00
1.50
1.25
1.00
0.75
0.50

2.00
1.50
1.25
1.00
0.75
0.50

3.00
2.50
2.00
1.50
1.00
0.75

1.15
1.15
1.15
1.15
1.15
1.15

1.15

P P P P P P

3.75
19.55
19.55
19.55
19.55

19.55
19.55

3.60

3.60

7.15

0.30

0.95
33.15

0314

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Svc Connection Charge of $6.75 also applies

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Svc Connection Charge of $6.75 also applies
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Svc Connection Charge of $3.85 also applies

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%



12 Months

24 Months

36 Months

48 Months

60 Months

per Station

per System
Call Return
Month to Month
12 Months

24 Months

36 Months

48 Months

60 Months

per Station

per System
Priority Call
Month to Month
12 Months

24 Months

36 Months

48 Months

60 Months

per Station

per System
Selective Call Forwarding
Month to Month
12 Months

24 Months

36 Months

48 Months

60 Months

per Station

per System
Call Mgmt. Feature Package (All 5 Above)/Mo./Sta.
Call Mgmt. Feature Package (All 5 Above)/NRC/Sta.

Call Mgmt. Feature Package (All 5 Above) NRC/System

Call Trace

Per Successful Trace
Per Plexar Il Station
Per System

Call Park, Per Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Per System

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

NX5
NX5
NX5
NX5
NX5
NX5
NX5PS
NX8
NX8
NX8
NX8
NX8
NX8
NX8
NX8
NX8PS
NX2
NX2
NX2
NX2
NX2
NX2
NX2
NX2
NX2PS
NX6
NX6
NX6
NX6
NX6
NX6
NX6
NX6
NX6PS
NLH5U
NLH5U

NLH5V

N6T
NG6TPS

C4z
C4z
Caz
C4z
C4z
Caz
CAZPS

@ BH B P B B @ BH B P B B @ BH h H BH

@ BH B PH B B

@ BH B B P BH

1.15
1.15
1.15
1.15
1.15

1.15
1.15
1.15
1.15
1.15
1.15

1.15
1.15
1.15
1.15
1.15
1.15

1.25
1.25
1.25
1.25
1.25
1.25

3.75

0.20
0.20
0.20
0.20
0.20
0.20

“

$F P P P P P P

0.95
20.25

0.95
33.15

0.95
20.25

0.95
20.25

4.75

127.05

0.95
29.30

1.40
1.40
1.40
1.40
1.40
1.40
36.10
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Refer to Sec. 47 of GE for rate
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.



Caller ID, per Plexar Il Station
Calling Number Delivery, per station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per System

Calling Name Delivery, per station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Calling Number & Name Delivery, per station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Per System

Conversion Charges

Calling Number Delivery to Calling Number & Name

Delivery

Calling Name Delivery to Calling Number & Name Delivery

- Per System

- Per Station
Cancel Call Waiting
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

per System
Conference Calling - 6-Port Conf. Arrangement
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Customer Rearrangement Svc (CRS)-Basic per Station

Month to Month
12 Months
24 Months

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6

NXD
NXD
NXD
NXD
NXD
NXD
NXDPS

NN2
NN2
NN2
NN2
NN2
NN2

NXM
NXM
NXM
NXM
NXM
NXM
NXMPS

NR9C2

NR9C4
NRIC3

PQK
PQK
PQK
PQK
PQK
PQK
1CRCW

EAA
EAA
EAA
EAA
EAA
EAA

DWD
DWD
DWD

@ O B B B P @ BH B P B B

@ BH B P B B

@ O BH B P BH

@ BH B P B B

©“ B B

2.85
2.85
2.85
2.85
2.85
2.85

2.85
2.85
2.85
2.85
2.85
2.85

3.30
3.30
3.30
3.30
3.30
3.30

0.60
0.55
0.50
0.45
0.40
0.35

33.00
30.00
27.50
25.00
22.50
20.00

1.95
1.60
1.55

$H P P P P P P P P P P P B

P P P P P P P

©“ P

P P P P P P

2.00
2.00
2.00
2.00
2.00
2.00
12.80

2.00
2.00
2.00
2.00
2.00
2.00

3.00
3.00
3.00
3.00
3.00
3.00
12.80

2.00

12.80
3.00

6.15

22.90
22.90
22.90
22.90
22.90
22.90

0316

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%



36 Months GE 45.4.6 DWD $ 1.50 19.20% 19.20%

48 Months GE 45.4.6 DWD $ 1.45 19.20% 19.20%
60 Months GE 45.4.6 DWD $ 1.40 19.20% 19.20%
Per CRS Database GE 45.4.6 1CRCR $ 475.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Add'l CRS Training, per Hour GE 45.4.6 NRITR $ 53.75 19.20% 19.20%
Add'l Customer Adminis. Guide, per Guide GE 45.4.6 NRITS $ 54.65 19.20% 19.20%
D-Channel Packet Switched Data
X.25 Closed User Group, Per D-Channel
Month to Month GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 OFADA $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
X.25 Incoming Calls Barred, Per D-Channel
Month to Month GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 OFADB $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
X.25 Outgoing Calls Barred, Per D-Channel
Month to Month GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 OFADC $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
X.25 Permanent Virtual Circuits, Per D-Channel
Month to Month GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 OFADD $ 050 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
Electronic Key Telephone Service (EKTS) Package
Per B-Channel
Month to Month GE 45.4.6 EFV $ 3.00 19.20% 19.20%
12 Months GE 45.4.6 EFV $ 3.00 19.20% 19.20%
24 Months GE 45.4.6 EFV $ 3.00 19.20% 19.20%
36 Months GE 45.4.6 EFV $ 3.00 19.20% 19.20%
48 Months GE 45.4.6 EFV $ 3.00 19.20% 19.20%
60 Months GE 45.4.6 EFV $ 3.00 19.20% 19.20%
Initial Installation, per System 1CREP $ 107.95 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
Subsequent Change Charge
- Per Channel REA18 $ 3.75 19.20% 19.20% Svc. Conn. Charge of 3.85 also applies
- Per System REA13 $ 22.05 19.20% 19.20% Svc. Conn. Charge of 3.85 also applies
Message Waiting Indication
- Per Plexar-Il Station With SMDI
Month to Month GE 45.4.6 MW2 $ 015 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
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12 Months GE 45.4.6 MW2 $ 010 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 MW2 $ 010 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 MW2 $ 010 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 MW2 $ 010 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 MW2 $ 010 $ 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
- Per Plexar-Il Station Without SMDI

Month to Month GE 45.4.6 MGN $ - 8 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 MGN $ - 8 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 MGN $ - % 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 MGN $ - 8 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 MGN $ - 8 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 MGN $ - % 2.05 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
Music on Hold

Per System, Per Serving Central Office

Month to Month GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
12 Months GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
24 Months GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
36 Months GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
48 Months GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
60 Months GE 45.4.6 MHDPS $ 34.00 $ 39.60 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
- Per Station MHD $ 1.40 19.20% 19.20% Svc. Conn. Charge of 6.75 also applies
Night Service

Per Night Service Arrangement

Month to Month GE 45.4.6 NS6PA $ 750 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
12 Months GE 45.4.6 NS6PA $ 7.00 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
24 Months GE 45.4.6 NS6PA $ 6.50 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
36 Months GE 45.4.6 NS6PA $ 6.00 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
48 Months GE 45.4.6 NS6PA $ 550 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
60 Months GE 45.4.6 NS6PA $ 500 $ 25.55 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
Number Retention Service Eliminated 3/19/99; see R&R for transfer of tele #s.
Outgoing Trunk Queuing

per System

Month to Month GE 45.4.6 OTYPS $ 200 $ 27.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
12 Months GE 45.4.6 OTYPS $ 175 $ 27.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
24 Months GE 45.4.6 OTYPS $ 150 $ 21.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
36 Months GE 45.4.6 OTYPS $ 125 $ 27.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
48 Months GE 45.4.6 OTYPS $ 100 $ 27.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
60 Months GE 45.4.6 OTYPS $ 075 $ 27.70 19.20% 19.20% Unless installed w/ sys, $6.75 applies.
Preferential Hunting

Per Plexar Il Station

Month to Month GE 45.4.6 PHG $ 0.35 19.20% 19.20%

12 Months GE 45.4.6 PHG $ 0.30 19.20% 19.20%

24 Months GE 45.4.6 PHG $ 0.25 19.20% 19.20%

36 Months GE 45.4.6 PHG $ 0.20 19.20% 19.20%

48 Months GE 45.4.6 PHG $ 0.15 19.20% 19.20%

60 Months GE 45.4.6 PHG $ 0.10 19.20% 19.20%

Initial Installation per Plexar Il station 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Subsequent Change Chg/PLEXAR-II STATION SGIPV $ 0.30 19.20% 19.20% $3.85 Svc. Connection Charge applies.
Remote Access Capability/facility

Month to Month GE 45.4.6 RAUPS $ 2750 $ 17.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
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12 Months

24 Months

36 Months

48 Months

60 Months

Subsequent Chng Chrg

Remote Access to Call Forwarding, Per Station
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

- Per System

Simplified Msg Desk Interface (SMDI)
- Per System, per serving central office
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Speed Calling-30 Codes/stat

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Installation per Plexar Il system
Per Plexar Il Station

Speed Calling-50 Codes/stat

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Per System

Per Plexar Il Station

Split Svc Offering/add'l common block
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Station Msg Detail Recording (SMDR)/stat
Month to Month

12 Months

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6

RAUPS
RAUPS
RAUPS
RAUPS
RAUPS
SGIPR

FRC
FRC
FRC
FRC
FRC
FRC
FRCPS

SMQPS
SMQPS
SMQPS
SMQPS
SMQPS
SMQPS

E3Z
E3Z
E3Z
E3Z
E3Z
E3Z
1CRSC

ESV
E5V
E5V
ESV
E5V
E5V
1CRSD

SOJ
S0J
S0J
SOJ
S0J
S0J

SMR
SMR

@ BH h H BH

®H O B B B P

@ O B B B P

@ BH Hh P B B @ BH h P B P

@ BH B PH B B

©“

27.00
26.50
26.00
25.50
25.00

1.00
1.00
1.00
1.00
1.00
1.00

265.00
255.00
245.00
235.00
225.00
215.00

0.40
0.30
0.30
0.30
0.30
0.30

0.60
0.50
0.50
0.50
0.50
0.50

10.00
9.00
8.00
7.00
6.00
5.00

1.70
1.60

P P P P P P P P P P P P P

$H P P P P P

$

P P P P P P

17.05
17.05
17.05
17.05
17.05
17.05

1.40
1.40
1.40
1.40
1.40
1.40
43.65

79.25
79.25
79.25
79.25
79.25
79.25

12.05

12.05

40.20
40.20
40.20
40.20
40.20
40.20
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $3.85 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys, $6.75 applies.
19.20% Unless installed w/ sys, $6.75 applies.
19.20% Unless installed w/ sys, $6.75 applies.
19.20% Unless installed w/ sys, $6.75 applies.
19.20% Unless installed w/ sys, $6.75 applies.
19.20% Unless installed w/ sys, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%



24 Months

36 Months

48 Months

60 Months

Per System

Trunk Answer Any Station/per arrg
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Uniform Call Dist. (UCD)
UCD/UCD Group with Queuing
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

UCD/UCD Group w/o Queuing
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Add'l Queue Slots/Queue Slot
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Make Busy Key/Key

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Music on Queue/UCD Group
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Recorded Delay Announce. (per Announce.)
Month to Month

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6

SMR
SMR
SMR
SMR
SMRPS

NTUPA
NTUPA
NTUPA
NTUPA
NTUPA
NTUPA

UQAPG
UQAPG
UQAPG
UQAPG
UQAPG
UQAPG
UQAPG
A6VPG
A6VPG
A6VPG
A6VPG
A6VPG
A6VPG
AGVPG

QSSAL
QSSAL
QSSAL
QSSAL
QSSAL
QSSAL

DXVPB
DXVPB
DXVPB
DXVPB
DXVPB
DXVPB

MQQPG
MQQPG
MQQPG
MQQPG
MQQPG
MQQPG

RKDEX

@ BH B P B P @ O B B B P “ BH B H Ph BH @ BH h P B B @ B B B P BH @ B B H

@ B B B P BH

1.50
1.40
1.30
1.20

0.75
0.50
0.50
0.50
0.50
0.50

45.00
40.00
40.00
40.00
40.00
40.00

27.50
25.00
25.00
25.00
25.00
25.00

1.75
1.50
1.50
1.50
1.50
1.50

4.75
4.50
4.50
4.50
4.50
4.50

32.00
30.00
30.00
30.00
30.00
30.00

36.25

“H P P P P P P P P P P P H P P P P P

$F P P P P P

P P P P P P

95.20

9.70
9.70
9.70
9.70
9.70
9.70

45.60
45.60
45.60
45.60
45.60
45.60

23.85
23.85
23.85
23.85
23.85
23.85

2.05
2.05
2.05
2.05
2.05
2.05

34.00
34.00
34.00
34.00
34.00
34.00

113.15

0320

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.



12 Months

24 Months

36 Months

48 Months

60 Months

Stop Hunt Key/Key

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

UCD Queue Status Lamp/UCD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

UCD on Bus Set/per UCD grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

UCD on Bus Set/per bus set
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Visual Message Waiting Indication
- Per B-Channel

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Automatic Call Distribution (ACD)
Basic Feature Pkg/Agent
Month to Month

Month to Month

12 Months

12 Months

24 Months

24 Months

36 Months

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6
GE 45.4.6

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

RKDEX
RKDEX
RKDEX
RKDEX
RKDEX

BHKPB
BHKPB
BHKPB
BHKPB
BHKPB
BHKPB

AQQPG
AQQPG
AQQPG
AQQPG
AQQPG
AQQPG

UGPPG
UGPPG
UGPPG
UGPPG
UGPPG
UGPPG

UGPPK
UGPPK
UGPPK
UGPPK
UGPPK
UGPPK

OFABR
OFABR
OFABR
OFABR
OFABR
OFABR

BQEPA
SEPE2
BQEPA
SEPE2
BQEPA
SEPE2
BQEPA

@ B B B P BH @ BH B P B B @ O B B B P @ B B B P BH @ BH h H BH

@ BH B P B P

@ B P P P B B

35.00
35.00
35.00
35.00
35.00

4.75
4.50
4.50
4.50
450
4.50

16.50
15.50
15.50
15.50
15.50
15.50

5.00
3.50
3.50
3.50
3.50
3.50

0.15
0.10
0.10
0.10
0.10
0.10

0.50
0.50
0.50
0.50
0.50
0.50

14.25
14.25
14.00
14.00
13.75
13.75
13.50

P P P P P

P P P P P P P P P P P P $F P P P P P

P P P P P P

P P P P P P P

113.15
113.15
113.15
113.15
113.15

19.05
19.05
19.05
19.05
19.05
19.05

21.55
21.55
21.55
21.55
21.55
21.55

1.45
1.45
1.45
1.45
1.45
1.45

3.25
3.25
3.25
3.25
3.25
3.25

400.00
400.00
400.00
400.00
400.00
400.00
400.00
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19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



36 Months GE 45.4.7 SEPE2 $ 1350 $ 400.00 19.20% 19.20%

48 Months GE 45.4.7 BQEPA $ 1325 $ 400.00 19.20% 19.20%

48 Months GE 45.4.7 SEPE2 $ 1325 $ 400.00 19.20% 19.20%

60 Months GE 45.4.7 BQEPA $ 13.00 $ 400.00 19.20% 19.20%

60 Months GE 45.4.7 SEPE2 $ 13.00 $ 400.00 19.20% 19.20%

Initial Install GE 45.4.7 19.20% 19.20%

Per System GE 45.4.7 BQEPS $ 196.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Per Agent GE 45.4.7 $ 7.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Sub Change Chrg GE 45.4.7 19.20% 19.20%

Per System GE 45.4.7 BQESS $ 188.90 19.20% 19.20% $3.85 Svc Connection Charge

Per Agent GE 45.4.7 BQESA $ 2.35 19.20% 19.20% $3.85 Svc Connection Charge

Advanced Feature Pkg/Agent GE 45.4.7 If voice grade channel required See Sect 2 of Private Line Tariff
Month to Month GE 45.4.7 BQAPA $ 400 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQAPA $ 3.00 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQAPA $ 3.00 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQAPA $ 3.00 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQAPA $ 3.00 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQAPA $ 300 $ 34.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Subsequent Chng Chrg/Agent GE 45.4.7 BQASA $ 34.35 19.20% 19.20% 3.85 Service connection charge

Display Feature Pkg/Agent

Month to Month GE 45.4.7 BQVBA $ 3.00 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQVBA $ 260 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQVBA $ 260 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQVBA $ 260 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQVBA $ 260 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQVBA $ 260 $ 32.05 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Per System GE 45.4.7 BQVPS $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Subsequent Chng Chrg/Agent GE 45.4.7 BQVSA $ 32.05 19.20% 19.20% 3.85 Svc Conn

Subsequent Chng Chrg/System GE 45.4.7 BQVSS $ 18.65 19.20% 19.20% 3.85 Svc Conn

Add'l ACD Directory Number per Number

Month to Month GE 45.4.7 BQGOB $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Add'l ACD Directory # Priority/per Number

Month to Month GE 45.4.7 BQGOD $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Add'l Incoming Call Queue (10%)/ACD Group

Month to Month GE 45.4.7 BQGOF $ 6.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGOF $ 5.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGOF $ 5.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGOF $ 5.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGOF $ 5.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
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60 Months

Add'l Incoming Call Queue (10%)/per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Add'l Secondary Directory #/#
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

ACD - Optional Features
Agent Key/Agent

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Attendant Console to ACD/Console
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Call Agent Key/Agent

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Call Transfer with Time/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Call Transfer with Time/per Agent
Month to Month

12 Months

24 Months

36 Months

48 Months

GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

BQGOF

BQGOE
BQGOE
BQGOE
BQGOE
BQGOE
BQGOE

BQGMB
BQGMB
BQGMB
BQGMB
BQGMB
BQGMB

BQGMC
BQGMC
BQGMC
BQGMC
BQGMC
BQGMC

BQGMD
BQGMD
BQGMD
BQGMD
BQGMD
BQGMD

BQGME
BQGME
BQGME
BQGME
BQGME
BQGME

BQGMF
BQGMF
BQGMF
BQGMF
BQGMF
BQGMF

BQGOT
BQGOT
BQGOT
BQGOT
BQGOT

@B O B B B Ph @ BH B B PH BH @ BH B P B B @ BH B B P BH

@ BH h P B P

5.00

0.15
0.10
0.10
0.10
0.10
0.10

0.10
0.05
0.05
0.05
0.05
0.05

2.50
2.00
2.00
2.00
2.00
2.00

0.10
0.05
0.05
0.05
0.05
0.05

2.50
2.00
2.00
2.00
2.00
2.00

P P P P P P

P P P P P

35.50
35.50
35.50
35.50
35.50
35.50

8.00
8.00
8.00
8.00
8.00
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19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.



60 Months

Controlled Interflow/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Controlled Interflow/ACD System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Display Agt Summ Key/ACD Supv
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Emergency Key/Agent
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Emergency Key/per system
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Enhanced Grp Status Disp/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Forced Agent Avail/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

BQGOT

BQGMH
BQGMH
BQGMH
BQGMH
BQGMH
BQGMH

BQGMG
BQGMG
BQGMG
BQGMG
BQGMG
BQGMG

BQGMK
BQGMK
BQGMK
BQGMK
BQGMK
BQGMK

BQGMM
BQGMM
BQGMM
BQGMM
BQGMM
BQGMM

BQGML
BQGML
BQGML
BQGML
BQGML
BQGML

BQGMN
BQGMN
BQGMN
BQGMN
BQGMN
BQGMN

BQGMO
BQGMO
BQGMO
BQGMO
BQGMO
BQGMO

@ BH B P B B

@ O B B B P

@ BH h P B P

@ O B B B P

@ BH H P B P

6.00
5.00
5.00
5.00
5.00
5.00

0.15
0.10
0.10
0.10
0.10
0.10

0.60
0.55
0.55
0.55
0.55
0.55

6.00
5.00
5.00
5.00
5.00
5.00

6.00
5.00
5.00
5.00
5.00
5.00

H P P P P P

P P P P P P

8.00

8.00
8.00
8.00
8.00
8.00
8.00

48.10
48.10
48.10
48.10
48.10
48.10

0324

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.



Increased MIS Links/MIS Lnk
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Increased MIS Links/per system
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Line of Bus Code Key per agent
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Load Management per system
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

MIS Interface/per Interface
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

MIS Interface/per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Multistage Queue Status Refresh/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Multistage Queue Status Refresh/per System

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7

BQGMQ
BQGMQ
BQGMQ
BQGMQ
BQGMQ
BQGMQ

BQGMP
BQGMP
BQGMP
BQGMP
BQGMP
BQGMP

BQGMR
BQGMR
BQGMR
BQGMR
BQGMR
BQGMR

BQGMS
BQGMS
BQGMS
BQGMS
BQGMS
BQGMS

BQGMU
BQGMU
BQGMU
BQGMU
BQGMU
BQGMU

BQGMT
BQGMT
BQGMT
BQGMT
BQGMT
BQGMT

BQGMW
BQGMW
BQGMW
BQGMW
BQGMW
BQGMW

@ O B B B P @ B B B PH BH @ O B B B P

@ BH B P B B

©H O B B B Ph

21.00
20.00
20.00
20.00
20.00
20.00

0.25
0.20
0.20
0.20
0.20
0.20

2.50
2.00
2.00
2.00
2.00
2.00

1.50
1.25
1.25
1.25
1.25
1.25

2.50
2.00
2.00
2.00
2.00
2.00

P P P P P P

H P P P P P

H P P P P P

8.00
8.00
8.00
8.00
8.00
8.00

51.20
51.20
51.20
51.20
51.20
51.20

65.60
65.60
65.60
65.60
65.60
65.60

0325

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.



Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Music on Delay (Queue)/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Night Svc Recorded Announce & Forward/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Observe Agnt/Observe Key
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Overflow of Enqueued Calls/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Overflow of Enqueued Calls/per system
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Remote Load Mgmt/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

2nd & 3rd Recorded Announce/Annouce
Month to Month

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7

GE 45.4.7

BQGMV
BQGMV
BQGMV
BQGMV
BQGMV
BQGMV

BQGOG
BQGOG
BQGOG
BQGOG
BQGOG
BQGOG

BQGOH
BQGOH
BQGOH
BQGOH
BQGOH
BQGOH

BQGMX
BQGMX
BQGMX
BQGMX
BQGMX
BQGMX

BQGOK
BQGOK
BQGOK
BQGOK
BQGOK
BQGOK

BQGOJ
BQGOJ
BQGOJ
BQGOJ
BQGOJ
BQGOJ

BQGMY
BQGMY
BQGMY
BQGMY
BQGMY
BQGMY

BQGOL

“ BH B H Ph BH @ BH h P B B ®H O B B B P

@ O B B B P

@ B B B P BH

2.50
2.00
2.00
2.00
2.00
2.00

2.50
2.00
2.00
2.00
2.00
2.00

3.00
2.00
2.00
2.00
2.00
2.00

1.25
1.00
1.00
1.00
1.00
1.00

1.50
1.25
1.25
1.25
1.25
1.25

1.25

P P P P P P

P P P P P P

P P P P P P

P P P P P P

8.00
8.00
8.00
8.00
8.00
8.00

16.10
16.10
16.10
16.10
16.10
16.10

10.30
10.30
10.30
10.30
10.30
10.30

124.35
124.35
124.35
124.35
124.35
124.35

0326

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.



12 Months GE 45.4.7 BQGOL $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGOL $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGOL $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGOL $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGOL $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
2nd & 3rd Recorded Announce/per System
Month to Month GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGMZ $ 48.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
If a voice grade channel is required, SEE Sect 2 of the Private
Status Lamp Enhanced/Agent Line tariff
Month to Month GE 45.4.7 BQGM2 $ 1.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM2 $ 0.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM2 $ 0.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM2 $ 0.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM2 $ 0.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM2 $ 0.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Transfer to Incalls Key/Agent
Month to Month GE 45.4.7 BQGM3 $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM3 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM3 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM3 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM3 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM3 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Rates for MIS Interface are in addition to the user interface to
User Interface to MIS/MIS Interface 19.20% 19.20% MIS rates
Month to Month GE 45.4.7 BQGM4 $ 1.50 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM4 $ 1.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM4 $ 1.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM4 $ 1.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM4 $ 1.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM4 $ 1.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Variable Wrap-Up Time/System
Month to Month GE 45.4.7 BQGM5 $ 125 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM5 $ 1.00 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM5 $ 100 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM5 $ 1.00 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGMS5 $ 100 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM5 $ 100 $ 16.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Virtual Facil Grp (VFG) Data inACD/MIS/ACD Grp
Month to Month GE 45.4.7 BQGM7 $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM7 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM7 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM7 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM7 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM7 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
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Virtual Facil Grp (VFG) Data inACD/MIS/ACD Per System

Month to Month GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM6 $ 18.65 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Walkaway/Closed Key/Agent
Month to Month GE 45.4.7 BQGM8 $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BQGM8 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BQGM8 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BQGM8 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BQGM8 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BQGM8 $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
ACD - Non-Electronic Sets:

If a voice grade channel is required, SEE Sect 2 of the Private
Basic Feature Pkg/Agent 19.20% 19.20% Line tariff
Month to Month GE 45.4.7 BQBPA $ 12.75 $ 438.00 19.20% 19.20%
Month to Month GE 45.4.7 SEPE4 $ 1275 $ 488.00 19.20% 19.20%
12 Months GE 45.4.7 BQBPA $ 1250 $ 488.00 19.20% 19.20%
12 Months GE 45.4.7 SEPE4 $ 1250 $ 438.00 19.20% 19.20%
24 Months GE 45.4.7 BQBPA $ 12.25 $ 488.00 19.20% 19.20%
24 Months GE 45.4.7 SEPE4 $ 12.25 $ 488.00 19.20% 19.20%
36 Months GE 45.4.7 BQBPA $ 12.00 $ 438.00 19.20% 19.20%
36 Months GE 45.4.7 SEPE4 $ 12.00 $ 488.00 19.20% 19.20%
48 Months GE 45.4.7 BQBPA $ 11.75 $ 488.00 19.20% 19.20%
48 Months GE 45.4.7 SEPE4 $ 11.75 $ 438.00 19.20% 19.20%
60 Months GE 45.4.7 BQBPA $ 11.50 $ 488.00 19.20% 19.20%
60 Months GE 45.4.7 SEPE4 $ 11.50 $ 488.00 19.20% 19.20%
Initial Install GE 45.4.7 19.20% 19.20%
Per System GE 45.4.7 BQBPS $ 241.85 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Per Agent GE 45.4.7 $ 21.00 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Subsequent Change Charge GE 45.4.7 19.20% 19.20%
Per System GE 45.4.7 BQBSS 3 227.45 19.20% 19.20% 3.85 Svc conn
Per Agent GE 45.4.7 BQBSA $ 16.10 19.20% 19.20% 3.85 Svc conn
ACD - Non-Electronic Sets Optional Features
Add'l ACD Directory #/# GE 45.4.7
Month to Month GE 45.4.7 BQHOB $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
12 Months GE 45.4.7 BQHOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
24 Months GE 45.4.7 BQHOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
36 Months GE 45.4.7 BQHOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
48 Months GE 45.4.7 BQHOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
60 Months GE 45.4.7 BQHOB $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
Add'l ACD Directory # Priority/#
Month to Month GE 45.4.7 BQHOD $ 0.15 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
12 Months GE 45.4.7 BQHOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
24 Months GE 45.4.7 BQHOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
36 Months GE 45.4.7 BQHOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
48 Months GE 45.4.7 BQHOD $ 0.10 19.20% 19.20% Unless installed w/ sys/sta, $5.05 applies.
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60 Months

Add'l Incoming Call Queue (10%)/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Add'l Incoming Call Queue (10%)/ACD Per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Music on Delay (Queue)/System

Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Night Svc Recorded Announce & Forward/System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Overflow of Enqueued Calls/ACD Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Overflow of Enqueued Calls/ACD Per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Second & Third Recorded Annc/Annc Grp
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

BQHOD

BQHOF
BQHOF
BQHOF
BQHOF
BQHOF
BQHOF

BQHOE
BQHOE
BQHOE
BQHOE
BQHOE
BQHOE

BQHOG
BQHOG
BQHOG
BQHOG
BQHOG
BQHOG

BQHOH
BQHOH
BQHOH
BQHOH
BQHOH
BQHOH

BQHOK
BQHOK
BQHOK
BQHOK
BQHOK
BQHOK

BQHOJ
BQHOJ
BQHOJ
BQHOJ
BQHOJ
BQHOJ

BQHOL
BQHOL
BQHOL
BQHOL
BQHOL
BQHOL

@ BH h P B P @ O B B B P @ BH B P B B

@ BH B B P BH

@ BH H P B P

0.10

6.00
5.00
5.00
5.00
5.00
5.00

2.50
2.00
2.00
2.00
2.00
2.00

2.50
2.00
2.00
2.00
2.00
2.00

1.25
1.00
1.00
1.00
1.00
1.00

1.25
1.00
1.00
1.00
1.00
1.00

P P P P P P H P P P P P

$F P P B P P

35.50
35.50
35.50
35.50
35.50
35.50

16.10
16.10
16.10
16.10
16.10
16.10

10.30
10.30
10.30
10.30
10.30
10.30
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19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $5.05 applies.

19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.

19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.
19.20% Unless installed w/ sys/sta, $5.05 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.



Second & Third Recorded Annc/Annc - Per System
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

2500 Set Mis/Load Mngmnt/Sys
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Business Set Interface
Business Set Interface pkg/set
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Install

Per System

Per Business Set
Subsequent Change Charge
Per System

Per Business Set

Business Set Display FP/per bus set
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Install

Per System

Per Business Set
Subsequent Change Charge
Per System

Per Business Set

Individual Bus Line/Bus set
Month to Month

12 Months

24 Months

36 Months

48 Months

60 Months

Initial Installation

Per System

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7

GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 45.4.7

GE 45.4.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7
GE 45.4.7
GE 454.7
GE 45.4.7

BQHNA
BQHNA
BQHNA
BQHNA
BQHNA
BQHNA

BQHNB
BQHNB
BQHNB
BQHNB
BQHNB
BQHNB

BPZ
BPZ
BPZ
BPZ
BPZ
BPZ

1CRS1

SGIPX
SGIPV

BPJ
BPJ
BPJ
BPJ
BPJ
BPJ

1CRS2

SG9S2
SGIPV

BPZIR
BPZ1R
BPZIR
BPZIR
BPZIR
BPZIR

1CRS3

@ BH B P B B

@ BH B P B B @ O B B B P

@ B B B P BH

1.25
1.00
1.00
1.00
1.00
1.00

1.75
1.70
1.65
1.60
1.55
1.50

0.50
0.45
0.40
0.35
0.30
0.25

0.15
0.10
0.10
0.10
0.10
0.10

$F P P P P P

48.10
48.10
48.10
48.10
48.10
48.10

22.25
8.40

5.50
0.30

38.30

8.20
0.30

55.75
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20%

19.20% 3.85 Svc conn

19.20% 3.85 Svc conn

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20% Unless installed w/ sys/sta, $6.75 applies.
19.20%

19.20% 3.85 Svc conn

19.20% 3.85 Svc conn

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Unless installed w/ sys/sta, $6.75 applies.



Per Business Set GE 45.4.7 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.

Direct Station Selection Busy Lamp Field, Per Business Set

Month to Month GE 45.4.7 BUDPK $ 500 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 BUDPK $ 5.00 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 BUDPK $ 500 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 BUDPK $ 500 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 BUDPK $ 5.00 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 BUDPK $ 500 $ 4.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Call Park/Stat
Month to Month GE 45.4.7 C52 $ 0.15 19.20% 19.20%
12 Months GE 45.4.7 C5z $ 0.10 19.20% 19.20%
24 Months GE 45.4.7 C52 $ 0.10 19.20% 19.20%
36 Months GE 45.4.7 C52 $ 0.10 19.20% 19.20%
48 Months GE 45.4.7 C5z $ 0.10 19.20% 19.20%
60 Months GE 45.4.7 C52 $ 0.10 19.20% 19.20%
Installation per system GE 45.4.7 1CRCP $ 10.60 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Per Plexar-1l Station GE 45.4.7 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Last Number Redial, Per Station
Month to Month GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 LNJ $ 025 $ 1.40 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
- Per System LNJPS $ 1.75 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Meet-Me Conference
Per 6-Port Conf Arrg GE 45.4.7
Month to Month GE 45.4.7 MMJIPA $ 33.00 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 MMJIPA $ 30.00 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 MMJIPA $ 2750 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 MMJIPA $ 25.00 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 MMJIPA $ 2250 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 MMJPA $ 20.00 $ 8.20 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
Visual Message Waiting Indication, Per Station
Month to Month GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
12 Months GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
24 Months GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
36 Months GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
48 Months GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
60 Months GE 45.4.7 MLN $ 150 $ 3.25 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
- Per System MLNPS $ 18.35 19.20% 19.20% Unless installed w/ sys/sta, $6.75 applies.
EASY OPTIONS SERVICES GE 47
Max S&E per line is $7.75 except when SCF service is

Residence, Per Line established
- Calling Number Delivery GE474.1A. NSD $ 6.50 $ 7.75 19.20% 19.20%
- Calling Name Delivery GE474.1A NMP $ 6.50 $ 7.75 19.20% 19.20%
- Call Return GE 47.4.1A. NSS $ 350 $ 7.75 19.20% 19.20%

Per Activation GE47.4.1.C. NV9 $ 0.58 19.20% 19.20% Max Monthly Charge = $4.66
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- Call Waiting
- Call Blocker
- Call Forwarding
- Remote Access To Call Forwarding
- Three-Way Calling
Per Activation
- Auto Redial
Per Activation
- Priority Call
- Speed Calling 8
- Selective Call Forwarding

Residence, Per Line
- Calling Number Delivery - Additional
- Calling Name Delivery - Additional
- Call Return - Additional
Per Activation

- Call Waiting - Additional (Inclusive of Cancel Call Waiting)

- Call Blocker - Additional
- Call Forwarding - Additional

- Remote Access To Call Forwarding - Additional

- Three-Way Calling - Additional
Per Activation
- Auto Redial - Additional
Per Activation
- Priority Call - Additional
- Speed Calling 8 - Additional
- Selective Call Forwarding - Additional

Maximum of $7.75 S&E charge

- Speed Calling 30

- Call Forwarding - Busy Line

- Call Forwarding - Don't Answer

- Call Forwarding - Busy Line/Don't Answer
- ComCall

- Personalized Ring

One Dependent DN

Two Dependent DNs
- 1st DN
-2nd DN
- Simultaneous Call Forwarding

(The S & E Charge for this service applies in addition to

the

S & E Charge for other EasyOptions Services.)

(In addition, a complex installation/move charge of $12

applies.)

GE474.1A
GE474.1A
GE474.1A.
GE474.1A
GE474.1A
GE47.4.1.C.
GE474.1A
GE47.4.1.C.
GE474.1A.
GE474.1A
GE474.1A

GE474.1A
GE474.1A
GE474.1A

GE47.4.1.C.

GE474.1A
GE474.1A
GE474.1A
GE474.1A
GE474.1A

GE47.4.1.C.

GE474.1A

GE47.4.1.C.

GE474.1A
GE474.1A
GE474.1.A

GE 47.4.18B.
GE 47.4.18B.
GE47.4.18B.
GE 47.4.18B.
GE 47.4.18B.

GE 47.4.18B.

GE 47.4.18B.

GE 47.4.18B.

ESX
NSY
ESM
RC3
ESC
3UY
NSQ
NV8
NSK
ESL
NCE

NSD
NMP
NSS
NV9
ESX

NSY
ESM
RC3
ESC
3UY
NSQ
NV
NSK
ESL
NCE

ESF
EVB
EVD
ESE
EIN

DRS

DRS1X
DRS2X
ESD

@ BH h H BH

@ O B B PH

©“ BH BH Hh Ph

8.00
3.00
3.00
1.00
3.00

3.00

3.00
3.00
3.00

6.50
6.50
3.50

8.00
2.10
2.10
1.00
2.10

2.10

2.10
2.10
2.10

6.55
0.75
0.75
1.00
2.00

4.00

4.00
2.00
4.35

P P P P P

$H P B P PH

P P P P P

7.75
7.75
7.75
7.75
7.75

7.75

7.75
7.75
7.75

7.75
7.75
7.75

7.75
7.75
7.75
7.75
7.75

7.75

7.75
7.75
7.75

7.75
7.75
7.75
7.75
7.75

7.75
7.75
7.75

7.75
14.50

0332

0.75

0.58

0.54

0.75

0.54

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Max Monthly Charge = $6.00
19.20%
19.20% Max Monthly Charge = $4.66
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20% Max Monthly Charge = $4.32

19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Max Monthly Charge = $6.00
19.20%
19.20% Max Monthly Charge = $4.32
19.20%
19.20%
19.20%

19.20%

19.20% Grandfathered
19.20%
19.20%
19.20%
19.20% Grandfathered

IF PERSONALIZED RING IS ORDERED AT SAME TIME AS
19.20% ANOTHER EASY OPTIONS

SERVICE (S), THE HIGHER SRVC & EQPMNT CHRG IS
19.20% APPLIED.
19.20%
19.20%
19.20%

19.20%

19.20%



- Call Trace
Per Successful Activation

Maximum S&E of $7.75 except when
Simultaneous Call Forwarding is ordered

- Call Waiting ID
Individual
With WORKS
With BASICS

Maximum S&E of $7.75 except----
S&E is waived if ordered in conjunction with
The WORKS, The BASICS or BizSaver.

- Call Waiting ID Options
Individual
With WORKS
With BASICS

-Privacy Manager

-Privacy Manager

Maximum S&E of $7.75 except-----
S&E is waived if ordered in conjunction with
The WORKS, The BASICS or BizSaver.

Anonymous Call Rejection, per Line

Anonymous Call Rejection, per Line, in conjunction with
The WORKS, Caller ID Value Package,
Caller ID Value Package+, BASICS, or
The WORKS without Caller ID

Internet Caller ID

Internet Caller ID w/The WORKS, BASICS, CIDVP &
CIDVPT

Business, Per Line
- Calling Number Delivery
- Calling Name Delivery
- Call Forwarding
- Remote Access To Call Forwarding
- Call Waiting (Inclusive of Cancel Call Waiting)
- Three-Way Calling
Per Activation
- Call Return
Per Activation

GE 47.4.18B.

GE 47.4.18B.

GE47.4.18B.

GE 47.1.B.

GE47.1B

GE474.1D

GE47.4.2 A
GE 4742 A
GE47.4.2A.
GE47.4.2 A
GE 4742 A
GE47.4.2A.
GE47.4.2.C.
GE 4742 A
GE47.4.2.C.

NST

NWT
NWT
NWT

NWL
NWL
NWL

CPU

CPU

AYK

AYK

CWHNT

CWHNT

NSD
NMP
ESM
RC3
ESX
ESC
3UY
NSS
NV9

@ BH B B P BH

1.00
0.50
0.80

1.00
0.50
0.80
4.00

3.00

1.75

1.25

5.50

4.50

8.75
8.75
6.00
2.75
8.00
4.30

4.30

P P P P P P

7.75
7.75
7.75

7.75
7.75
7.75

7.75

7.75

7.75

15.65
15.65
15.65
15.65
15.65
15.65

15.65

0333

6.00

0.75

0.58

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20% Available 6/3/99

19.20% Available 6/3/99

Max S&E = $14.50 except when SCF service is established
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% Max Monthly Charge = $6.00
19.20%
19.20% Max Monthly Charge = $4.66



- Auto Redial
Per Activation
- Priority Call
- Speed Calling 30
- Selective Call Forwarding
- Call Blocker
- Speed Calling 8

Business, Per Line

- Calling Number Delivery - Additional
- Calling Name Delivery - Additional

- Call Forwarding - Additional

- Remote Access To Call Forwarding - Additional

- Call Waiting - Additional (Inclusive of Cancel Call Waiting)

- Three-Way Calling - Additional
Per Activation
- Call Return - Additional
Per Activation
- Auto Redial - Additional
Per Activation
- Priority Call - Additional
- Speed Calling 30 - Additional
- Selective Call Forwarding - Additional
- Call Blocker - Additional
- Speed Calling 8 - Additional

Maximum of $14.50 S&E Charge

- Call Forwarding-Busy Line

- Call Forwarding-Don't Answer

- Call Forwarding-Busy Line/Don't Answer
- ComCall

- Personalized Ring

One Dependent DN

Two Dependent DNs
- 1st DN
- 2nd DN
- Simultaneous Call Forwarding

(The S & E Charge for this service applies in addition to

the

S & E Charge for other EasyOptions Services.)
(In addition, a complex installation/move charge of $12

applies.)

- Call Transfer Disconnect
-with The WORKS/BASICS

- Anonymous Call Rejection

GE47.4.2 A
GE 47.4.2.C.
GE47.4.2A.
GE47.4.2 A
GE 4742 A
GE 47.4.2A.

GE47.4.2.A

GE47.4.2.A
GE47.4.2.A
GE 47.4.2.A
GE47.4.2.A

GE 47.4.2.A
GE47.4.2.A

GE47.4.2.C.

GE47.4.2.A

GE 47.4.2.C.

GE47.4.2.A

GE 47.4.2.C.

GE 47.4.2.A
GE47.4.2.A
GE47.4.2.A
GE 47.4.2.A
GE47.4.2.A

GE 47.4.2B.
GE 47.4.2 B.
GE 47.4.2B.
GE 47.4.2B.

GE 47.4.2B.

GE 47.4.2B.

GE 47.4.2B.

GB 4.4.2.B.

NSQ
NV
NSK
ESF
NCE
NSY
ESL

NSD
NMP
ESM
RC3

ESX
ESC
3UY
NSS
NV9
NSQ
NV8
NSK
ESF
NCE
NSY
ESL

EVB
EVD
ESE
EIN

DRS

DRS1X

DRS2X
ESD

FG3
RCR3W
AYK

©H O B B h

©“ e B B

“

@ O B B Ph

@ BH H PH

@ B h

4.30

3.70
3.70
4.30
4.30
3.70

8.75
8.75
6.00
2.75

8.00
2.70

2.70

2.70

2.30
2.30
2.70
2.70
2.30

3.00
3.00
4.00
2.50

6.00

6.00
2.00
4.35

15.00
7.50
2.00

$H P B P P

©$H B B P

“

$H P B P P

P P P P

15.65

15.65
15.65
15.65
15.65
15.65

15.65
15.65
15.65
15.65

15.65
15.65

15.65
15.65
15.65
15.65
15.65

15.65
15.65

15.65
15.65
15.65
15.65

15.65

15.65

15.65

15.65
15.65
15.65

0334

0.58

0.75

0.58

0.58

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20% Max Monthly Charge = $4.66
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered

19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20% Max Monthly Charge = $6.00
19.20%

19.20% Max Monthly Charge = $4.66
19.20%

19.20% Max Monthly Charge = $4.66
19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered

19.20%

19.20%

19.20%

19.20%

19.20%

19.20% Grandfathered

19.20% IF PERSONALIZED RING IS ORDERED AT

SAME TIME AS ANOTHER EASY OPTIONS SERVICE(S), THE
19.20% HIGHER SRVC & EQPMNT CHRG IS APPLIED.

ONLY ONE SRVC & EQPMNT CHRG APPLIES WHEN MORE
19.20% THAN ONE
19.20%
19.20% SIMULTANEOUSLY.
19.20%

19.20%
19.20%
19.20% Available 6/3/99



- Call Trace
Per Successful Activation

Maximum S&E of $14.50 except when
Simultaneous Call Forwarding is ordered

- Call Waiting ID
- Call Waiting ID Options

-Privacy Manager
-Privacy Manager w/The WORKS/BASICS

-Internet Caller ID
-Internet Caller ID w/The WORKS/BASICS

Maximum S&E of $14.50 except when the service is

ordered
in conjunction with The WORKS, The BASICS or
BizSaver.

LOCAL PLUS

- Local Plus Basic Rate, per line or per trunk
Residence
Business

- Local Plus with Optional MCA, per line or per trunk
Residence
Business

- Optional Detail Billing
Preparation Charge
Printed Listing (per message charge)

AREAWIDE NETWORKING
Option | - Dialing Plan Service
- Location Code Dialing Plan
Per Dialing Plan
- Month to month
- 12 months
- 24 months
- 36 months
- 48 months
- 60 months
Initial Installation per Dialing Plan

Subsequent Changes to Dialing Plan, per Dialing Plan

Initial & Subsequent Installation, per Central Office

Per Station

- 10 - 400 Stations, per station
Month to month
12 months
24 months

GE 47.4.2B.

GE 47.4.2B.

GE47.4.2.C

GE47.4.2.C

GE47.4.2.D
GE 47.4.2D

GE 48
GE 48.4

GE 48.4

GE 48.5

GE 49
GE49.11.1

GE49.11.1A1

GE49.11.1.A2

NST

NWT
NWL

CPU
CPU

CWHNT
CWHNT

EXCAP
EXCAP

OLKOX
OLKOF

D6PLX
D6PLX
D6PLX
D6PLX
D6PLX
D6PLX
D6PLX
REAKM
1CRAA

1CRAB
1CRAB
1CRAB

@H O B B B P

5.00
1.00

4.00
3.00

6.00
5.00

30.00
60.00

20.00
40.00

1.00

250.00
180.00
160.00
140.00
120.00
100.00

7.00
6.00
5.50

©“ P

“

@ P

$ 6.00

15.65
15.65

15.65
15.65

14.50

$ 001

700.00
515.00
125.00

0335

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%



36 months
48 months
60 months

- 401 - 1500 Stations, per station
Month to month
12 months
24 months
36 months
48 months
60 months

- 1501 + Stations, per station
Month to month
12 months
24 months
36 months
48 months
60 months

Initial & Subsequent Installation, per station
Initial & Subsequent Installation, per station
Initial & Subsequent Installation, per station

Subsequent Additions/Changes, per station

- Extension Number Portability Dialing Plan

Per Dialing Plan GE49.11.18B
- Month to month

- 12 months

- 24 months

- 36 months

- 48 months

- 60 months

Initial Installation, per Dialing Plan
Subsequent Changes to Dialing Plan

Initial & Subsequent Installation, per Central Office

Per Station GE 49.11.1.B
- 10 - 400 Stations, per station

Month to month

12 months

24 months

36 months

48 months

60 months

- 401 - 1500 Stations, per station

1CRAB
1CRAB
1CRAB

1CRAG
1CRAG
1CRAG
1CRAG
1CRAG
1CRAG

1CRAH
1CRAH
1CRAH
1CRAH
1CRAH
1CRAH

1CRAB
1CRAG
1CRAH

1CRAC

D6PPX
D6PPX
D6PPX
D6PPX
D6PPX
D6PPX

D6PPX
REAKN

1CRAD

1CRAE
1CRAE
1CRAE
1CRAE
1CRAE
1CRAE

$H O B B B P @ BH B P P P “

@H O B B B P

@ O B B PH BH

5.00
4.50
3.75

6.30
5.40
4.95
4.00
3.60
3.00

5.60
4.80
4.00
3.00
2.70
2.25

300.00
230.00
210.00
190.00
170.00
150.00

7.00
6.00
5.50
5.00
4.50
3.75

1.80
1.80
1.80

38.00

700.00
515.00

125.00

0336

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Month to month
12 months
24 months
36 months
48 months
60 months

- 1501 + Stations, per station
Month to month
12 months
24 months
36 months
48 months
60 months

Initial and Subsequent Installation, per Station
Initial and Subsequent Installation, per Station
Initial and Subsequent Installation, per Station

Subsequent Additions/Changes, per Station

- Optional Features
Automatic Selection of Facilities GE49.11.1.C
- On Network Routing
- Off Network Routing
- Subsequent Change Charge, per change
Additional Routing Table Options, per serving CO
- NPA Based Routing
- Time of Day/Day of Week Routing
- Specific Date/Day of Year Routing
- Percentage Allocation Routing
- Subsequent Change Charge, per option changed
Centralized Access to Private/Public Facilities
- Per Dial Access Arrangement
- Subsequent Change Charge, per change
Link Extension (per Station)
Work at Home
- Perline
- Subsequent Change Charge, per line

Option Il - Remote Access to Facilities

- Per Facility Group Arrangement GE 49.11.2
Month to month GE 49.11.2.A
12 months
24 months
36 months
48 months
60 months

Initial & Subsequent Installation, per Group Arrangement

1CRAJ
1CRAJ
1CRAJ
1CRAJ
1CRAJ
1CRAJ

1CRAK
1CRAK
1CRAK
1CRAK
1CRAK
1CRAK

1CRAE
1CRAJ
1CRAK

REANT

R7CBX
R7CCX
REANU

R7CNX
R7CAX
R7CDX
R7CPX
REANJ

AX6PA
REANV
LEX

WAH
REANW

AXHPG
AXHPG
AXHPG
AXHPG
AXHPG
AXHPG

AXHPG

@ B B B Ph BH

@ BH B P P B

@ O B B PH BH

6.30
5.40
4.95
4.00
3.60
3.00

5.60
4.80
4.00
3.00
2.70
2.25

5.00
5.00

125.00

40.00

15.00

175.00
125.00
125.00
125.00
125.00
125.00

@ P B

“ P P

P P P P P

©“

&

$

&

$

1.80
1.80
1.80

38.00

135.00
135.00
66.00

135.00
135.00
135.00
135.00

66.00

400.00
66.00
315.00

70.00
35.00

381.00

0337

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%



Subsequent Change Charge, per change
- Per Trunk Access
Month to month GE49.11.2B
12 months
24 months
36 months
48 months
60 months
Initial Installation, per Trunk Access
Subsequent Installation and Changes, per addition or
change
Link Extension (per Station) GE49.11.2.C

Option Il - Access Path Dialing Plan Service
- Per Dialing Plan GE49.11.3.1
Month to month
12 months
24 months
36 months
48 months
60 months
Initial Installation, per Dialing Plan
Subsequent Changes to Dialing Plan, per Dialing Plan
Initial & Subsequent Installation, per Central Office

- Per Originating Access Path
Month to month
12 months
24 months
36 months
48 months
60 months
Initial & Subsequent Installation, per Originating Access
Path
Subsequent Additions/Changes of Stations
- per Change
- per Station

ADVANCED INTELLIGENT NETWORK SERVICES GE 50
Disaster Routing Service GE 50.2
- Service Establishment, per account, per location GE 50.2.6.A
- Forwarded Telephone Numbers, per telephone number
Telephone #s to be forwarded, per phone # GE 50.2.6.B
1-20
21-100
101-250
250-500
501-1000
1001+
Telephone #s to be forwarded, GE 50.2.6.B

REANS

1CRAF
1CRAF
1CRAF
1CRAF
1CRAF
1CRAF
1CRAF

REAN9
LEX

AP1DP
AP1DP
AP1DP
AP1DP
AP1DP
AP1DP
AP1DP
REAKQ
1CRAN

1CRAO
1CRAO
1CRAO
1CRAO
1CRAO
1CRAO

1CRAO

REAKO
REAKP

SEPRE

R7UFX
R7UFX
R7UFX
R7UFX
R7UFX
R7UFX

@ BH h P P B @ BH B P P B

@H PO B B B P

@ BH B P P B

42.00
35.00
31.50
28.00
24.50
19.25

40.00

250.00
180.00
160.00
140.00
120.00
100.00

56.00
48.00
44.00
37.00
33.00
29.00

6.50
5.50
4.50
4.00
3.00
2.50

P P P P P P

66.00

5.50

37.00
315.00

700.00
515.00
160.00

32.00

38.00
3.70

195.00

2.75
2.75
2.75
2.75
2.75
2.75

0338

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



per phone # and per completed call

1-20 R7UFC $ 350 $ 2.75 19.20% 19.20%
21-100 R7UFC $ 300 $ 2.75 19.20% 19.20%
101-250 R7UFC $ 250 $ 2.75 19.20% 19.20%
250-500 R7UFC $ 200 $ 2.75 19.20% 19.20%
501-1000 R7UFC $ 150 $ 2.75 19.20% 19.20%
1001+ R7UFC $ 100 $ 2.75 19.20% 19.20%
Per Call Completed R7UFC $ 0.15 19.20% 19.20%
- Group of Telephone #s Equipped, per group GE 50.2.6.C R7NPG $ 3500 $ 45.00 19.20% 19.20%
- Rearrangement Charges, per rearrangement GE50.2.6.D RCHAX $ 95.00 19.20% 19.20%
- Password Reinitialization, per occasion GE 50.2.6.E NR91P $ 20.00 19.20% 19.20%
Intelligent Redirect GE 50.3
- Service Establishment, per account, per location GE 50.3.4.A SEPRC $ 195.00 19.20% 19.20%
- Forwarded Telephone Numbers, per telephone number  GE 50.3.4.B 19.20% 19.20%
1-20 R7UFX $ 6.50 $ 2.75 19.20% 19.20%
21-100 R7UFX $ 550 $ 2.75 19.20% 19.20%
101-250 R7UFX $ 450 $ 2.75 19.20% 19.20%
250-500 R7UFX $ 400 $ 2.75 19.20% 19.20%
501-1000 R7UFX $ 3.00 $ 2.75 19.20% 19.20%
1001+ R7UFX $ 250 $ 2.75 19.20% 19.20%
- Service Feature Charges GE 50.3.4.C 19.20% 19.20%
Time-of-Day/Day-of-Week Routing, per group equipped R7TMPG $ 35.00 $ 45.00 19.20% 19.20%
Specific Date Routing, per group equipped R7VPG $ 3500 $ 45.00 19.20% 19.20%
Percentage Allocation Routing, per group equipped R7TWPG $ 35.00 $ 45.00 19.20% 19.20%
Originating Location Routing 19.20% 19.20%
- Per Group Equipped NR9EO $ 45.00 19.20% 19.20%
- Per Group per 100 telephone numbers or a fraction 19.20% 19.20%
thereof, per screening list R7GLX $ 35.00
- Rearrangement Charges, per rearrangement GE 50.3.4.D RCHAX $ 95.00 19.20% 19.20%
Positive ID GE50.4
-Business & Residence: 19.20% 19.20%
-Basic Serv., per line, 19.20% 19.20%
per location GE50.4.5.A SCMBX $ 15.00 $ 50.00 19.20% 19.20%
-Serv. Disc. 4-7 lines, 19.20% 19.20%
per line, per loc, per 19.20% 19.20%
billing number GE50.4.5.B RCRSA $ (2.00) 19.20% 19.20%
-Serv. Disc. 8 or more 19.20% 19.20%
per line, per loc, per 19.20% 19.20%
billing number GE50.4.5.C RCRSB $ (3.50) 19.20% 19.20%
-Reset PIN GE50.4.5.D NRISP $ 20.00 19.20% 19.20%
-Reports: GE50.4.5.E 19.20% 19.20%
-Suc. Att. Log wkly RS6WX $ 42.00 19.20% 19.20%
-Suc. Att. Log mthy RS6MX $ 8.50 19.20% 19.20%
-Unsuc.Att. Log. wkly RUBWX $ 20.00 19.20% 19.20%

0339



-Unsuc. Att. Log. mthy

Outgoing Call Control (Residence)
-OCC Reset Pin
-Outgoing Call Control (Business)
-OCC Reset Pin

INTELLINUMBER
Intellinumber, per Intellinumber
Per phone #
Per Trade Area
Intellinumber # Change
Zip Code Mapping
Per Trade Area
Changes/Customer Location
5 digit
6-10 digit

Zip Codes Refresh/Per Trade Area
Customer Zip Code Reload/Per Reload

IntelliNumber Feature Options
Number Prompt
Default Announcement
Announcement Script Change

Add. Routing Options/phone #

Time Day/Week Routing, per telephone #
Specific Date Routing, per telephone #

Allocation Routing, per occurrence

Shared Trade Area, per Shared Trade Area
Add. Routing Logic Change/phone # per option,
per occurrence or shared trade area

Customer Accuracy Report
Weekly
Monthly

Change/Completed Call Routed-Monthly, per call

1-4,999 completed calls
5,000-19,999 comp. calls
20,000-49,999 comp. calls
50,000 + completed calls

Change/Completed Call Routed- 3 Years, per call

1-4,999 completed calls
5,000-19,999 comp. calls
20,000-49,999 comp. calls
50,000 + completed calls

Change/Completed Call Routed- 5 Years, per call

1-4,999 completed calls
5,000-19,999 comp. calls
20,000-49,999 comp. calls

GE 50.6

GE 51
GE51.4.1

GE51.4.2
GE 5143

GE51.4.4

GE51.4.5.1
GE51.45.2
GE51.45.2

GE51.4.5
GE5145.A
GE 51458
GE51.4.5.C
GE 51.4.6.D
GE51.4.6

GE51.4.7

GE514.7.A
GE51.4.7.B
GE51.4.8

GE51.4.8.A
GE51.4.8.B
GE51.4.8.C
GE5148E
GE51.4.8

GE51.4.8.A
GE51.4.8B
GE51.4.8.C
GE514.8E
GE51.4.8

GE51.4.8.A
GE51.4.8B
GE514.8.C

RUGMX

0C4
N/A
0C4
N/A

SNR
R7ECX
REANY

NR9ZB

REAN1
REANZ
NR9ZC
NR9ZA

REQPN
RZAPN
RCHAA

RZ9PN
RZ3PN
RZ5PN
RZ5PA
NROEE

RA4ZW
RA4ZM

@ &

@ B B B

4.00

6.95

19.95

25.00
5.00

28.00
50.00

10.00
8.00
5.00

10.00

30.00
10.00

©$H B B P

&

P P P P P

7.75
3.00
14.50
3.00

525.00
95.00
75.00

20.00
61.00
43.00
25.00

115.00
355.00
355.00

12.00
12.00
12.00
25.00
12.00

10.00
10.00

0340

©“ B B @ BB H Ph

©

0.08
0.07
0.06
0.05

0.0760
0.0665
0.0570
0.0475

0.0720
0.0630
0.0540

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

Removed Effective 8/11/98
Removed Effective 8/11/98



50,000 + completed calls GE51.4.8.E

PLEXAR EXPRESS GE 52

Basic Station GE52.4.2
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Off-Premises Station GE52.4.2
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Station Line Facility

0 - 2 Miles GE52.4.3
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Station Line Facility

Over 2 Miles GE52.4.3
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Tie Line Terminations

Analog Tie Line Termination GE52.4.4
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Service Connection Charge GE 5245

Digital Tie Line Termination
-DS1 GE52.4.4

RKY
RKY
RKY
RKY
RKY
RKY

FzP
FzP
FzP
FzP
FzP
FzP

AXGHX
AXGHX
AXGHX
AXGHX
AXGHX
AXGHX

AXGGX
AXGGX
AXGGX
AXGGX
AXGGX
AXGGX

AGT
AGT
AGT
AGT
AGT
AGT
AGT

@H PO B B B P @H O B B B P $H O B B B P @ BH B P P P

@H PO B B B P

8.00
7.80
7.60
7.40
7.20
7.00

8.00
7.80
7.60
7.40
7.20
7.00

12.00
11.80
11.60
11.40
11.20
11.00

30.00
29.80
29.60
29.40
29.20
29.00

33.00
33.00
33.00
33.00
33.00
33.00

P P P P P P

$F P P P P P

P P P P P P B

28.50
28.50
28.50
28.50
28.50
28.50

28.50
28.50
28.50
28.50
28.50
28.50

70.00
70.00
70.00
70.00
70.00
70.00

6.75

0341

$ 0.0450

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% N/A if feature installed w/Plexar Exp system



- Month-to-Month
- 12 Months
- 24 Months
- 36 Months
- 48 Months
- 60 Months
Service Connection Charge

Digital Tie Line Termination
- DS0 Channel

- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months
Service Connection Charge

System Establishment Charge

System Subsequent Change - Per Serving C.O.

Station Subsequent Change - Per Station
Service Connection Charge

Supersedure Fee - Per System, Per C.O.

Transfer of Telephone Numbers

- To Plexar Express, per number

Service Connection Charge

- To Other Business Services, per number
Service Connection Charge

Optional Features
- Assume Dial Nine - Per System, Per C.O.
- Month-to-Month
- 12 Months
- 24 Months
- 36 Months
- 48 Months
- 60 Months
Service Connection Charge

- Call Waiting/Cancel Call Waiting - Per Station
- Month-to-Month
- 12 Months
- 24 Months
- 36 Months
- 48 Months
- 60 Months

GE 52.4.5

GE 5244

GE 5245

GE 52.4.5

GE 52.4.5

GE 52.4.5

GE 5245

GE 52.4.5

GE 52.4.6

TiL
TiL
TiL
TiL
TiL
TiL
TiL

TDA
TDA
TDA
TDA
TDA
TDA
TDA

SEPEZ

REAJ3

REAJ1
REAJ1

NRVO08

NRITF
NRITF
NRITG
NRITG

A94PO
A94PO
A94PO
A94PO
A94PO
A94PO
A94PO

C3WSX
C3WSX
C3WSX
C3WSX
C3WSX
C3WSX

@ B B B Ph BH

@H O B B B P

@ BH B P P P

@ BH B P P P

190.00
190.00
190.00
190.00
190.00
190.00

14.00
14.00
14.00
14.00
14.00
14.00

25.00
25.00
25.00
25.00
25.00
25.00

0.20
0.20
0.20
0.20
0.20
0.20

$F P P P P P P

@ P

P P P P P P P P P P P

P P P P P P

70.00
70.00
70.00
70.00
70.00
70.00

6.75

6.75
100.00
47.00

0.50
3.85

25.00

25.00
3.85
25.00
3.85

10.20
10.20
10.20
10.20
10.20
10.20

6.75

0.50
0.50
0.50
0.50
0.50
0.50

0342

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% N/A if feature installed w/Plexar Exp system

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% N/A if feature installed w/Plexar Exp system

19.20%

19.20%

19.20%
19.20% NJA if change is associated wiinstallation of station

19.20%

19.20% Added 3/19/99
19.20% Added 3/19/99
19.20% Added 3/19/99
19.20% Added 3/19/99

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20% N/A if feature installed w/Plexar Exp system

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Service Connection Charge

- Call Waiting/Cancel Call Waiting - Per System, Per C.O.

Service Connection Charge

- Caller ID
Calling Number Delivery, Per Station
- Month-to-Month
- 12 Months
- 24 Months
- 36 Months
- 48 Months
- 60 Months
Service Connection Charge

Calling Number Delivery - Per System, Per C.O.
Service Connection Charge

Calling Name Delivery, Per Station
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Service Connection Charge

Calling Name Delivery - Per System, Per C.O.
Service Connection Charge

Calling Name and Number Delivery, Per Station
- Month-to-Month

- 12 Months

- 24 Months

- 36 Months

- 48 Months

- 60 Months

Service Connection Charge

Calling Name and Number Delivery - Per System, Per
C.0.

Service Connection Charge

- Caller ID Conversion Chargers
Calling Number Delivery to Calling Name & Number
Delivery
- Per System, Per C.O.
Service Connection Charge
- Per Station

GE 52.4.6

C3WSX

C3WPS
C3WPS

NUD
NUD
NUD
NUD
NUD
NUD
NUD

NUDPS
NUDPS

NNJ
NNJ
NNJ
NNJ
NNJ
NNJ
NNJ

NRI9FH
NRIFH

NLM
NLM
NLM
NLM
NLM
NLM
NLM

NLMPS
NLMPS

NROFJ
NRIFJ
NRIFE

@H O B B B P @H O B B B P

@H PO B B B P

1.50
1.50
1.50
1.50
1.50
1.50

1.50
1.50
1.50
1.50
1.50
1.50

2.50
2.50
2.50
2.50
2.50
2.50

©“ PO

P P P P P P B

P P P P P P B

P P P P P P B &

@

@ P P

6.75

18.00
6.75

1.45
1.45
1.45
1.45
1.45
1.45
6.75

19.10
6.75

1.45
1.45
1.45
1.45
1.45
1.45
6.75

4.80
6.75

2.90
2.90
2.90
2.90
2.90
2.90
6.75

23.90

6.75

4.80
6.75
1.45

0343

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system

N/A if feature installed w/Plexar Exp system



Service Connection Charge NRIFE $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system

Calling Name Delivery to Calling Name & Number

Delivery
- Per System, Per C.O. NRIFG $ 23.90 19.20% 19.20%
Service Connection Charge NRIFG $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
- Per Station NRIFF $ 145 19.20% 19.20%
Service Connection Charge NRIOFF $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Message Waiting Indication, Per Station
- Month-to-Month MWK $ 010 $ 0.50 19.20% 19.20%
- 12 Months MWK $ 010 $ 0.50 19.20% 19.20%
- 24 Months MWK $ 010 $ 0.50 19.20% 19.20%
- 36 Months MWK $ 010 $ 0.50 19.20% 19.20%
- 48 Months MWK $ 010 $ 0.50 19.20% 19.20%
- 60 Months MWK $ 010 $ 0.50 19.20% 19.20%
Service Connection Charge MWK $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Message Waiting Indication - Per System, Per C.O. NRIFK $ 4.80 19.20% 19.20%
Service Connection Charge NRIFK $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Speed Calling, Per Station
- Month-to-Month SLW $ 020 $ 0.50 19.20% 19.20%
- 12 Months SLW $ 020 $ 0.50 19.20% 19.20%
- 24 Months SLW $ 020 $ 0.50 19.20% 19.20%
- 36 Months SLW $ 020 $ 0.50 19.20% 19.20%
- 48 Months SLW $ 020 $ 0.50 19.20% 19.20%
- 60 Months SLW $ 020 $ 0.50 19.20% 19.20%
Service Connection Charge SLW $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Speed Calling - Per System, Per C.O. SLWPS $ 10.20 19.20% 19.20%
Service Connection Charge SLWPS $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Toll Restriction, Per Station
- Month-to-Month SR2 $ 025 $ 0.50 19.20% 19.20%
- 12 Months SR2 $ 025 $ 0.50 19.20% 19.20%
- 24 Months SR2 $ 025 $ 0.50 19.20% 19.20%
- 36 Months SR2 $ 025 $ 0.50 19.20% 19.20%
- 48 Months SR2 $ 025 $ 0.50 19.20% 19.20%
- 60 Months SR2 $ 025 $ 0.50 19.20% 19.20%
Service Connection Charge SR2 $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
Toll Restriction - Per System, Per C.0. SR2PS $ 91.75 19.20% 19.20%
Service Connection Charge SR2PS $ 6.75 19.20% 19.20% N/A if feature installed w/Plexar Exp system
WATS TARIFF
PSC Mo. - No. 27
800 SERVICE - ACCESS LINE WATS 5.4.A 8L9 $ 43.00 19.20% 19.20%

0344



800 Line Installation
800 Service Usage Rates
- 1st 9 Hrs.

- 1st 9 Hrs.

- 1st 9 Hrs.

- Next 9 Hrs.

- Next 9 Hrs.

- Next 9 Hrs.

- Next 17 Hrs.

- Next 17 Hrs.

- Next 17 Hrs.

- Over 35 Hrs.

- Over 35 Hrs.

- Over 35 Hrs.

OUTWARD WATS - ACCESS LINE WATS 5.4.B

WATS Line Installation
WIDE AREA TELECOMMUNICATIONS
Service Usage Rates

- 1st 10 Hrs.

- 1st 10 Hrs.

- 1st 10 Hrs.

- Next 10 Hrs.

- Next 10 Hrs.

- Next 10 Hrs.

- Next 18 Hrs.

- Next 18 Hrs.

- Next 18 Hrs.

- Over 38 Hrs.

- Over 38 Hrs.

- Over 38 Hrs.

Provision Of Call Detail - OUTWATS WATS 5.11
Provision Of Call Detail - 800 Service

COMMON LINE 800 SERVICE - Business WATS 5.12

(in addition to the rate for the exchange telephone service)
- IntraLATA Usage Rates
Per Minute Plan

Peak Time (Monday through Friday, 8AM - 5PM)
Off-Peak Time (All Other Times)
2 Hour Block Plan

- Initial Period
(includes first 120 minutes or fraction thereof of
usage)
- Additional Period Per Minute
5 Hour Block Plan

- Initial Period

WAX

B14
B15

WFA

WFA
DWVYX

WFA
DWVZX

$

43.00

5.00

5.00

5.00

$

$

$

121.00

106.00

5.00
12.50

0345

$

$

15.00

30.00

R A e A < I < A < < A T e R

R A A R < < B < B < R A e R < o

$

18.00
14.40
11.70
15.30
12.24
9.95
13.01
10.41
8.46
11.06
8.85
7.19

13.50
10.80
8.78
11.48
9.18
7.46
9.76
7.81
6.34
8.30
6.64
5.40

0.15
0.15

0.125

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%

PER. HR -BUS. DAY
PER.HR. -EVENING
PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING
PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING
PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING
PER. HR.-NIGHT/WEEKEND

FOR EACH OUTWARD WATS LINE

PER. HR -BUS. DAY
PER.HR. -EVENING

PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING

PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING

PER. HR.-NIGHT/WEEKEND
PER. HR -BUS. DAY
PER.HR. -EVENING

PER. HR.-NIGHT/WEEKEND
SERVICE.



(includes first 300 minutes or fraction thereof of
usage)
- Additional Period Per Minute

CUSTOM 8 Plan
- Total Minutes of Usage Per Month
0-599
600 - 899
900 - 1199
1200 - 1799
1800 - 2399
2400 - 2999
3000+

Change Charges

Number Of Termination Changed
- Per 800 Number (3)

-1 Or 2 Terminations

-3 To 10 Terminations

- Over 10 Terminations

Call Detail Information Per Acct. - Business Common Line
800

COMMON LINE 800 - CONSUMER WATS 5.13
1 Hour Block Plan
2 Hour Block Plan

COMMON LINE 800 SERVICE - RES. WATS 5.13
Usage Rates - Per Minute Plan

- Peak Time (Monday Through Friday, 8 a.m. to 5 p.m.

- Off-Peak Time (All Other Times) (2)

Change Charges

Number of Termination Changed
Per 800 Number

-1 Or 2 Terminations

-3 To 10 Terminations

- Over 10 Terminations

Call Detail Information Per Acct. - Residence Common Line
800

LOCAL EXCHANGE TARIFF
PSC MO. NO. 24

RESIDENCE LE12.2B

MAIN SERVICE
Flat Rate 1-Party

WKA $

B15

DWVOX $
DWVTX $

WFA $

8CTAX
8CTBX
8CTCX

B15

10.00

9.00
15.00

3.95

@ H

©“ H B

20.00
90.00
225.00

12.50

20.00
90.00
225.00

12.50
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0.10

0.150
0.120
0.115
0.110
0.105
0.102
0.100

0.14
0.12

0.20
0.18

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%

19.20%
19.20%

19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%

19.20%

19.20%
19.20%

To be available 10/31/99
To be available 10/31/99
To be available 10/31/99
To be available 10/31/99
To be available 10/31/99
To be available 10/31/99
To be available 10/31/99



Rate Group A 1FRO1 $ 7.55 19.20% 19.20% See NRC bhelow
Rate Group B 1FRO1 $ 9.10 19.20% 19.20%

Rate Group C-Principal 1FRO1 $ 10.10 19.20% 19.20%

Rate Group C-Metro. 1 1FRO1 $ 11.40 19.20% 19.20%

Rate Group D-Principal 1FRO1 $ 11.35 19.20% 19.20%

Rate Group D-Metro. 1 1FRO1 3 11.85 19.20% 19.20%

Rate Group D-Metro. 2 1FRO1 $ 12.50 19.20% 19.20%

Flat Rate 1-Party 19.20% 19.20%

Rate Group A 1FW $ 7.55 19.20% 19.20% See NRC helow
Rate Group B 1FW $ 9.10 19.20% 19.20%

Rate Group C-Principal 1IFW $ 10.10 19.20% 19.20%

Rate Group C-Metro. 1 1FW $ 11.40 19.20% 19.20%

Rate Group D-Principal 1FW $ 11.35 19.20% 19.20%

Rate Group D-Metro. 1 1FW $ 11.85 19.20% 19.20%

Rate Group D-Metro. 2 1FW $ 12.50 19.20% 19.20%

Flat Rate 1-Party 19.20% 19.20%

Rate Group A 1FWNF $ 7.55 19.20% 19.20% See NRC helow
Rate Group B 1FWNF $ 9.10 19.20% 19.20%

Rate Group C-Principal 1FWNF 3$ 10.10 19.20% 19.20%

Rate Group C-Metro. 1 1FWNF $ 11.40 19.20% 19.20%

Rate Group D-Principal 1FWNF $ 11.35 19.20% 19.20%

Rate Group D-Metro. 1 1FWNF $ 11.85 19.20% 19.20%

Rate Group D-Metro. 2 1FWNF $ 12.50 19.20% 19.20%

MAIN SERVICE 19.20% 19.20%

Message 1-Party 19.20% 19.20%

Rate Group A IMR $ 5.65 $ 010 19.20% 19.20% 20 LOCAL MESSAGES--ADDL @ $.10
Rate Group B 1IMR $ 6.50 19.20% 19.20%

Rate Group D-Principal IMR $ 7.75 19.20% 19.20%

MAIN SERVICE 19.20% 19.20%

Message 1-Party 19.20% 19.20%

Rate Group A 1MW $ 5.65 $ 010 19.20% 19.20% 20 LOCAL MESSAGES--ADDL @ $.10
Rate Group B 1MW $ 6.50 19.20% 19.20%

Rate Group D-Principal 1MW $ 7.75 19.20% 19.20%

MAIN SERVICE 19.20% 19.20%

Message 1-Party 19.20% 19.20%

Rate Group A 1IMWNF $ 5.65 $ 010 19.20% 19.20% 20 LOCAL MESSAGES--ADDL @ $.10
Rate Group B 1IMWNF $ 6.50 19.20% 19.20%

Rate Group D-Principal 1IMWNF $ 7.75 19.20% 19.20%

MAIN SERVICE 19.20% 19.20%

RESIDENCE LE1.228B 19.20% 19.20%

FLAT RATE TRUNK 19.20% 19.20%

Rate Group A TFR $ 11.70 19.20% 19.20%

Rate Group B TFR $ 14.10 19.20% 19.20%

Rate Group C-Principal TFR $ 15.50 19.20% 19.20%
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Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

MEASURED 1-PARTY
Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

MEASURED 1-PARTY
Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C-Metro. 1
Rate Group D-Principal
Rate Group D-Metro. 1
Rate Group D-Metro. 2

MEASURED 1-PARTY
Rate Group A

TFR
TFR
TFR
TFR

R1M
R1M
R1M
R1M
R1M
R1M
R1M

R1X
R1X
R1X
R1X
R1X
R1X
R1X

R1Z
R1Z
R1Z
R1Z
R1Z
R1Z
R1Z

1KO
1KO
1KO
1KO
1KO
1KO
1KO

1KV
1KV
1KV
1KV
1KV
1KV
1KV

R1W

@ B h P B B B @ B Ph P B B B @ O B B P P B B PO B B P P BH ©“ B B

@ B h P B B B

17.65
17.60
18.35
19.40

4.15
5.00
5.70
6.25
6.25
6.50
6.90

4.15
5.00
5.70
6.25
6.25
6.50
6.90

4.15
5.00
5.70
6.25
6.25
6.50
6.90

4.15
5.00
5.70
6.25
6.25
6.50
6.90

4.15
5.00
5.70
6.25
6.25
6.50
6.90

4.15
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19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%

19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
19.20% 29 + MI. .06 INIT. & .03 ADDL.
19.20% DISCOUNTS:

19.20% EVE. RATE PERIOD 20%

19.20% N/W RATE PERIOD 35%

19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
19.20% 29 + MI. .06 INIT. & .03 ADDL.
19.20% DISCOUNTS:

19.20% EVE. RATE PERIOD 20%

19.20% N/W RATE PERIOD 35%

19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
19.20% 29 + MI. .06 INIT. & .03 ADDL.
19.20% DISCOUNTS:

19.20% EVE. RATE PERIOD 20%

19.20% N/W RATE PERIOD 35%

19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
19.20% 29 + MI. .06 INIT. & .03 ADDL.
19.20% DISCOUNTS:

19.20% EVE. RATE PERIOD 20%

19.20% N/W RATE PERIOD 35%

19.20%

19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
19.20% 29 + MI. .06 INIT. & .03 ADDL.
19.20% DISCOUNTS:

19.20% EVE. RATE PERIOD 20%

19.20% N/W RATE PERIOD 35%

19.20%
19.20% USAGE CHARGES:



Rate Group B R1W $ 5.00 Y 19.20% 19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
Rate Group C-Principal R1W $ 5.70 Y 19.20% 19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
Rate Group C-Metro. 1 R1W $ 6.25 Y 19.20% 19.20% 29 + MI. .06 INIT. & .03 ADDL.
Rate Group D-Principal R1W $ 6.25 Y 19.20% 19.20% DISCOUNTS:
Rate Group D-Metro. 1 R1W $ 6.50 Y 19.20% 19.20% EVE. RATE PERIOD 20%
Rate Group D-Metro. 2 R1W 3 6.90 Y 19.20% 19.20% N/W RATE PERIOD 35%
MEASURED 1-PARTY 19.20% 19.20%
Rate Group A R1WNF $ 4.15 Y 19.20% 19.20% USAGE CHARGES:
Rate Group B R1IWNF $ 5.00 Y 19.20% 19.20% 0 - 14 MI. $0.04 INIT & $0.01 ADDL.
Rate Group C-Principal R1WNF $ 5.70 Y 19.20% 19.20% 15-28 MI. 0.05INIT & 0.02 ADDL.
Rate Group C-Metro. 1 RIWNF $ 6.25 Y 19.20% 19.20% 29 + MI. .06 INIT. & .03 ADDL.
Rate Group D-Principal R1IWNF $ 6.25 Y 19.20% 19.20% DISCOUNTS:
Rate Group D-Metro. 1 R1IWNF $ 6.50 Y 19.20% 19.20% EVE. RATE PERIOD 20%
Rate Group D-Metro. 2 RIWNF $ 6.90 Y 19.20% 19.20% N/W RATE PERIOD 35%
Measured Service LE1.2.2F38 19.20% 19.20%
Optional Detail Billing 9FF $ 1.00 $ 0.01 19.20% 19.20%
MAIN SERVICE 19.20% 19.20%
Service & Equipment Charge LE1.22G 19.20% 19.20%
(1) Install Main Service Access Line: 19.20% 19.20% [RESIDENCE]
Residence - Per Access Line $ 36.50 19.20% 19.20%
- Conversion Charge from CLEC to SWBT $ 5.00 19.20% 19.20%
(2) Change Telephone Number: 19.20% 19.20%
Residence - Per Access Line $ 11.25 19.20% 19.20%
(3) Initiate Or Terminate Detailed Billing: 19.20% 19.20%
Residence - Per Access Line $ 4.00 19.20% 19.20%
(4) Change To/From Flat, Message Or Measured Service 19.20% 19.20%
Residence - Per Access Line $ 10.50 19.20% 19.20%
(5) Change To/From Optional Measured Metro Exc.
Service: 19.20% 19.20%
Residence - Per Access Line $ 4.00 19.20% 19.20%
(6) Change Class Of Service, Per Access Line: 19.20% 19.20%
Residence (Business To Residence) $ 11.25 19.20% 19.20%
(7) Charge To Establish Or Rearrange Hunting Sequence: 19.20% 19.20%
Residence - Per Access Line $ 4.75 19.20% 19.20%
(8) Change Signalling Supervision, Per Access Line $ 5.50 19.20% 19.20%
(9) Convert Existing Trunks, Per Trunk $ 5.50 19.20% 19.20%
Line Status Verification LE 1.2.5,1. $ 1.20 13.91% 13.91% Connection Charges Per Request
Busy Line Interrupt LE1.25,2. $ 1.85 13.91% 13.91% PER REQUEST
LOCAL OPERATOR ASSISTANCE LE126C 13.91% 13.91%
- Station-to-Station Service
- Calling Card
Non-Automated/Non-Payphone $ 1.10 13.91% 13.91%
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Non-Automated/Payphone $ 1.10 13.91% 13.91% An additional $.25 charge applies for local calls
Semi-Automated/Non-Payphone $ 0.65 13.91% 13.91%
Semi-Automated/Payphone $ 065 13.91% 13.91% An additional $.25 charge applies for local calls
Fully-Automated/Non-Payphone $ 0.35 13.91% 13.91%
Fully-Automated/Payphone $ 0.35 13.91% 13.91% An additional $.25 charge applies for local calls
- Collect
Non-Automated/Non-Payphone $ 1.10 13.91% 13.91%
Non-Automated/Payphone $ 1.10 13.91% 13.91% An additional $.25 charge applies for local calls
Semi-Automated/Non-Payphone $ 0.90 13.91% 13.91%
Semi-Automated/Payphone $ 0.90 13.91% 13.91% An additional $.25 charge applies for local calls
Fully-Automated/Non-Payphone $ 0.70 13.91% 13.91%
Fully-Automated/Payphone $ 070 13.91% 13.91% An additional $.25 charge applies for local calls
- Billed to a Third Number
Non-Automated/Non-Payphone $ 1.10 13.91% 13.91%
Non-Automated/Payphone $ 1.10 13.91% 13.91% An additional $.25 charge applies for local calls
Semi-Automated/Non-Payphone $ 0.90 13.91% 13.91%
Semi-Automated/Payphone $ 0.90 13.91% 13.91% An additional $.25 charge applies for local calls
Fully-Automated/Non-Payphone $ 070 13.91% 13.91%
Fully-Automated/Payphone $ 0.70 13.91% 13.91% An additional $.25 charge applies for local calls
- Sent-Paid
Non-Automated/Non-Payphone $ 110 13.91% 13.91%
Non-Automated/Payphone $ 1.10 13.91% 13.91% An additional $.25 charge applies for local calls
Semi-Automated/Non-Payphone $ 0.90 13.91% 13.91%
Semi-Automated/Payphone $ 090 13.91% 13.91% An additional $.25 charge applies for local calls
- Person-to-Person Service
Non-Automated/Non-Payphone $ 2.40 13.91% 13.91%
Non-Automated/Payphone $ 2.40 13.91% 13.91% An additional $.25 charge applies for local calls
Semi-Automated/Non-Payphone $ 2.00 13.91% 13.91%
Semi-Automated/Payphone $ 2.00 13.91% 13.91% An additional $.25 charge applies for local calls
[All Hunting Line Service] Installation Charges Apply In Addition
To Service & Equipment Charges Specified In 1.2.2.1.
Hunting Line Service LE12.7D 19.20% 19.20% Preferential Per Line (Up To A Maximum @ 18 Terminals).
(1) Rotary HSHPT 19.20% 19.20% N/C
(2) Circle HSHCH $ 085 $ 3.25 19.20% 19.20%
(3) Preferential HSHHP $ 280 $ 3.25 19.20% 19.20%
EXTENDED AREA SERVICE LE142 19.20% 19.20%
ADDITIVE RATES - RESIDENCE 19.20% 19.20%
Adrian MMR $ 0.65 19.20% 19.20%
Advance MMR $ 0.40 19.20% 19.20%
Agency MMR $ 3.65 19.20% 19.20%
Altenburg-Frohna MMR $ 1.10 19.20% 19.20%
Antonia-Local Only MMR $ 2.20 19.20% 19.20%
Antonia-Metro. Calling Area-4 MMR $ 2.20 19.20% 19.20%
Archie - Local Only MMR $ 1.25 19.20% 19.20%
Archie - Metro Calling Area 5 MMR $ 1.25 19.20% 19.20%
Armstrong MMR $ 3.65 19.20% 19.20%
Bell City MMR $ 1.20 19.20% 19.20%
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Benton

Billings-Local Only
Billings-Metro Calling Area-2
Bismarck

Bloomfield

Bloomsdale

Bonne Terre

Boonville

Camdenton

Cape Girardeau

Cardwell

Carl Junction

Caruthersville

Cedar Hill-Local Only

Cedar Hill-Metro Calling Area-5
Chaffee

Charleston

Chesterfield-Local Only
Chesterfield-Metro Calling Area-3
Clarksville

Clever-Local Only
Clever-Metro Calling Area-2
Deering

Dekalb

Delta

Desoto-Local Only
Desoto-Metro Calling Area-5
Dexter

East Prairie

Eldon

Elsberry

Essex

Eureka-Local Only
Eureka-Metro Calling Area-4
Farmington

Fayette

Fenton-Local Only
Fenton-Metro Calling Area-3
Festus-Crystal City-Local Only
Festus-Crystal City-Metro Calling Area-5
Fisk

Flat River

Gideon

Glasgow

Gravois Mill

Gray Summit-Local Only

Gray Summit-Metro Calling Area-5
Greenwood-Local Only
Harvester-Local Only

Hayti

MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
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1.95
1.00
1.00
0.70
1.55
0.90
0.80
0.15
1.05
0.40
1.95
2.00
1.40
1.00
1.00
1.45
0.80
1.00
1.00
2.15
3.35
3.35
3.65
3.40
2.20
0.70
0.70
0.55
0.45
0.55
0.20
2.15
1.85
1.85
0.35
0.75
0.55
0.55
0.50
0.50
2.50
1.45
1.70
0.75
1.00
1.10
1.10
0.10
0.85
1.95
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19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Herculaneum-Pevely-Local Only MMR $ 0.85 19.20% 19.20%
Herculaneum-Pevely-Metro Calling Area-4 MMR $ 0.85 19.20% 19.20%
Higbee MMR $ 2.50 19.20% 19.20%
High Ridge-Local Only MMR $ 1.00 19.20% 19.20%
High Ridge-Metro Calling Area-4 MMR $ 1.00 19.20% 19.20%
Hillsboro-Local Only MMR $ 1.45 19.20% 19.20%
Hillsboro-Metro Calling Area-5 MMR $ 1.45 19.20% 19.20%
Holcomb MMR $ 2.70 19.20% 19.20%
Hornersville MMR $ 1.70 19.20% 19.20%
Imperial-Local Only MMR $ 1.30 19.20% 19.20%
Imperial-Metro Calling Area-3 MMR $ 1.30 19.20% 19.20%
Jackson MMR $ 1.25 19.20% 19.20%
Joplin MMR $ 0.15 19.20% 19.20%
Kennett MMR $ 0.75 19.20% 19.20%
Lake Ozark-Osage Beach MMR $ 1.85 19.20% 19.20%
Leadwood MMR $ 0.60 19.20% 19.20%
Lilbourn MMR $ 1.75 19.20% 19.20%
Louisiana MMR $ 0.25 19.20% 19.20%
Malden MMR $ 0.50 19.20% 19.20%
Manchester-Local Only MMR $ 0.60 19.20% 19.20%
Manchester-Metro Calling Area-3 MMR $ 0.60 19.20% 19.20%
Marston MMR $ 3.65 19.20% 19.20%
Maxville-Local Only MMR $ 1.55 19.20% 19.20%
Maxville-Metro Calling Area-3 MMR $ 1.55 19.20% 19.20%
Moberly MMR $ 0.20 19.20% 19.20%
Monett MMR $ 0.40 19.20% 19.20%
Montgomery City MMR $ 0.45 19.20% 19.20%
Morehouse MMR $ 3.25 19.20% 19.20%
Nevada MMR $ 0.25 19.20% 19.20%
New Franklin MMR $ 1.25 19.20% 19.20%
New Madrid MMR $ 1.05 19.20% 19.20%
Nixa Zone MMR $ 2.50 19.20% 19.20%
Oak Ridge MMR $ 3.65 19.20% 19.20%
Old Appleton MMR $ 3.40 19.20% 19.20%
Oran MMR $ 1.60 19.20% 19.20%
Pacific-Local Only MMR 3$ 1.80 19.20% 19.20%
Pacific-Metro Calling Area-5 MMR $ 1.80 19.20% 19.20%
Paynesuville MMR $ 3.65 19.20% 19.20%
Perryville MMR $ 0.25 19.20% 19.20%
Pierce City MMR $ 1.45 19.20% 19.20%
Pocahontas-New Wells MMR $ 3.65 19.20% 19.20%
Pond-Local Only MMR $ 3.35 19.20% 19.20%
Pond-Metro Calling Area-4 MMR $ 3.35 19.20% 19.20%
Poplar Bluff MMR $ 0.30 19.20% 19.20%
Portageville MMR $ 0.60 19.20% 19.20%
Qulin MMR $ 2.25 19.20% 19.20%
Republic Zone MMR $ 1.40 19.20% 19.20%
Risco MMR $ 3.65 19.20% 19.20%
Rushville MMR $ 3.30 19.20% 19.20%
St. Charles-Local Only MMR $ 0.30 19.20% 19.20%

0352



St. Charles-Metro Calling Area-3
Ste. Genevieve

St. Joseph

St. Mary's

San Antonio

Scaott City

Senath

Sikeston

Smithville-Local Only

Trenton

Tuscumbia

Union

Valley Park-Local Only

Valley Park-Metro Calling Area-3
Versailles

Wardell

Ware-Local Only

Ware-Metro Calling Area-5
Webb City

Wyatt

OPTIONAL METROPOLITAN CALLING AREA SERVICE

(MCA)
- Residence, Per Line

(1) Springfield - MCA2

- Flat Rate Option

- Measured 1-Party - MS rates from Local tariff apples
(2) St. Louis/Kansas City MCA-3

- Flat Rate Option

- Measured 1-Party - MS rates from Local tariff apples
(3) St. Louis/Kansas City MCA-4

- Flat Rate Option

- Measured 1-Party - MS rates from Local tariff apples
(4) St. Louis/Kansas City MCA-5

- Flat Rate Option

- Measured 1-Party - MS rates from Local tariff apples

Missouri Portion-Atchison, KS, Exchange
- Residence

Flat Rate Service

One Party

PBX Trunk

Urban Mileage

Missouri Portion - Fort Scott, KS, Exchange
- Residence

LE1.6.5

LEI.B

LEI.B

MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR
MMR

SC22F
SC22M

SC22F
SC22M

SC22F
SC22M

SC22F
SC22M

1FW
TFBO3

R A B - A - A < A A < R A - A - S O S T AR

0.30
0.45
0.25
3.65
3.65
0.70
3.20
0.20
0.80
0.65
2.25
0.40
1.00
1.00
0.30
1.70
3.65
3.65
0.70
2.10

11.45
6.30

12.35
6.80

21.55
11.85

32.50
17.90

10.05
14.70

0353

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%

[ALL MCA]

MCA rates apply on a per line basis, except Plexar or Centrex
which apply on a PBX Trunk Equivalent Basis.

MCA MO. rates are billed one month in advance. Measured 1-
Party is only available to customers who also subscribe to
Measured 1-Party Basic Local Exch. Service.

Non-Recurring Service & Equipment



Flat Rate Service
One Party

PBX Trunk
Urban Mileage

Missouri Portion - Hamburg, lowa, Exchange
- Residence

One Party Flat

Basic (Measured)

Budget (Measured)

Missouri Portion - Blytheville, Arkansas, Exchange
- Residence Flat Rate:

One Party Line

Multiline

PBX Trunk

Missouri Portion - Leavenworth-Lansing, KS, Exchange
- Residence Flat Rate:

One Party

PBX Trunk

Missouri Portion - Pittsburg, KS, Exchange
- Residence Flat Rate:

One Party

PBX Trunk

Urban Mileage Charge

LOCAL EXCHANGE TARIFF-BUSINESS
MAIN SERVICE

BUSINESS

FLAT RATE 1-PARTY

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MESSAGE RATE - 1 PARTY
Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MESSAGE RATE - 1 PARTY

LE121

LEI.B
LE121
LE1.01
LE 1.03
LE1.01

LEI.B

LEI.B
LEI.B

LEI.B

LE122A

1FW
TFBO3

1FW
1IMR
1IMR

1FW
1KW
TFBO3

1FW
TFBO3

1FW
TFBO3

1FL
1FL
1FL
1FL
1FL
1FL
1FL

1MB
1MB
1MB
1MB
1MB
1MB
1MB

B B P P P B

“ BH B B P P B

9.80
14.30

11.45
7.50
9.25

$12.51
$15.00
$15.00

$10.70
$15.85

10.05
14.70

16.85
23.10
25.70
28.00
33.55
35.00
36.95

14.55
17.95
19.75
24.10
23.70
24.50
25.55

0354

O B B P P P

0.06
0.06
0.06
0.06
0.07
0.07
0.07

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20% In Addition: Initial / Additional Per Minute Rates
19.20% 0- 10 Miles  $.05/%.01
19.20% 11 -15 Miles  $.07/.013
19.20% 16-20 Miles  $.09/.015
19.20% 21 + Miles  $.11/.017

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% Urban service outside base rate area, urban
19.20% charges apply:1 party line stations & PBX trunks
19.20% $1.15 monthly rate.

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20% [ALL FLAT RATE 1-PARTY]
19.20% REFR. TO GENL EXC. TARIFF,
19.20% SEC. 7.3.2 WHEN SERVICE IS
19.20% PURCHASED IN CONJUNCTION
19.20% WITH THE MISSOURI SCHOOL
19.20% DISCOUNT PROGRAM

19.20%

19.20%

19.20% Subject to availability of facilities.

19.20% 100 LOCAL MESSAGES -- ADDL. @ $.06
19.20% 100 LOCAL MESSAGES -- ADDL. @ $.06
19.20% 100 LOCAL MESSAGES -- ADDL. @ $.06
19.20% 100 LOCAL MESSAGES -- ADDL. @ $.06
19.20% 100 LOCAL MESSAGES --ADDL. @ $.07
19.20% 100 LOCAL MESSAGES --ADDL. @ $.07
19.20% 100 LOCAL MESSAGES --ADDL. @ $.07

19.20% Subject to availability of facilities.



Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MEASURED - 1 PARTY

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MEASURED - 1 PARTY

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

FLAT RATE TRUNK

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

1ST MESSAGE TRUNK
Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

ADDL MESSAGE TRUNK
Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

1ML
1ML
1ML
1ML
1ML
1ML
1ML

B1M
B1M
B1M
B1M
B1M
B1M
B1M

B1W
B1W
B1W
B1W
B1W
B1W
B1W

TFC
TFC
TFC
TFC
TFC
TFC
TFC

T™C
T™C
T™C
T™C
T™C
T™C
T™C

TM5
TM5
TM5
TM5

@ B h P B B B @ BH h P P B B @ B h P B B B $H O B B B P BH

@ B h P P B B

@ BH H Ph

14.55
17.95
19.75
24.10
23.70
24.50
25.55

9.30
12.70
14.50
15.45
18.45
19.25
20.30

9.30
12.70
14.50
15.45
18.45
19.25
20.30

21.95
30.05
33.15
36.45
43.60
45.50
48.00

19.80
23.20
25.00
30.50
28.95
29.75
30.80

9.30
12.70
14.50
15.40

0355

< < < < < <

< < < < < <

$H PO B B B P PH

@ B h P P B B

0.06
0.06
0.06
0.06
0.07
0.07
0.07

0.06
0.06
0.06
0.06
0.07
0.07
0.07

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --
19.20% 100 LOCAL MESSAGES --

19.20%
19.20% USAGE CHARGES:

ADDL. @ $.06
ADDL. @ $.06
ADDL. @ $.06
ADDL. @ $.06
ADDL. @ $.07
ADDL. @ $.07
ADDL. @ $.07

19.20% 0 - 14 MI. $.04 INIT & $.01 ADDL
19.20% 15 - 28 MI. $.05 INIT & $.02 ADDL
19.20% 29+ MI. $.06 INIT & $.03 ADDL

19.20% DISCOUNT PERIOD:
19.20% 20% EVE RATE PERIOD
19.20% 35% NIGHT/WEEKEND

19.20%
19.20% USAGE CHARGES:

19.20% 0 - 14 MI. $.04 INIT & $.01 ADDL
19.20% 15 - 28 MI. $.05 INIT & $.02 ADDL
19.20% 29+ MI. $.06 INIT & $.03 ADDL

19.20% DISCOUNT PERIOD:
19.20% 20% EVE RATE PERIOD
19.20% 35% NIGHT/WEEKEND

19.20% [ALL FLAT RATE TRUNK]
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Subject to availability of facilities

19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --
19.20% 200 LOCAL MESSAGES --

ADDL @ $.06
ADDL @ $.06
ADDL @ $.06
ADDL @ $.06
ADDL @ $.07
ADDL @ $.07
ADDL @ $.07

19.20% Subject to availability of facilities

19.20%
19.20%
19.20%
19.20%



Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MULTI-LINE

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

MULTI-LINE

Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

INFORMATION TERMINAL
Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

RESIDENCE - Lifeline LE122G
ONE PARTY FLAT RATE

Rate Group A

Rate Group B

Rate Group C - Principal

Rate Group C - Metro. 1

Rate Group D - Principal

Rate Group D - Metro. Area 1

Rate Group D - Metro. Area 2

ONE PARTY FLAT RATE
Rate Group A

Rate Group B

Rate Group C - Principal
Rate Group C - Metro. 1

Rate Group D - Principal
Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

TM5
TM5
TM5

1BH
1BH
1BH
1BH
1BH
1BH
1BH

1FH
1FH
1FH
1FH
1FH
1FH
1FH

1FA
1FA
1FA
1FA
1FA
1FA
1FA

LFV
LFV
LFV
LFV
LFV
LFV
LFV

LLV
LLV
LLV
LLV
LLV
LLV
LLV

“

B PO B B P P BH B B B P P B @ BH B B P P B O B B P P B

$H PO B B P P BH

18.45
18.45
18.45

21.95
30.05
33.15
36.45
43.60
45.50
48.00

21.95
30.05
33.15
36.45
43.60
45.50
48.00

21.95
30.05
33.15
36.45
43.60
45.50
48.00

4.05
5.60
6.60
7.90
7.85
8.35
9.00

4.05
5.60
6.60
7.90
7.85
8.35
9.00

Z2zZz2z2=22 22

Z2zZz2z2z=2=2 22
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19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%

19.20%
19.20% [ALL MULTI-LINE]
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20% [ALL MULTI-LINE]
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20% [ALL INFORMATION TERMINAL]

19.20% REFR. TO GENL. EXC. TARIFF

19.20% SEC. 7.3.2 WHEN SERVICE IS PURCHASED
19.20% IN CONJUNCTION WITH MISSOURI SCHOOL
19.20% DISCOUNT PROGRAM.

19.20%

19.20%

19.20%
19.20%
19.20%
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS

19.20%

19.20%

19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS



ONE PARTY MEASURED RATE
Rate Group A

Rate Group B

Rate Group C - Principal

Rate Group C - Metro. 1

Rate Group D - Principal

Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

ONE PARTY MEASURED RATE
Rate Group A

Rate Group B

Rate Group C - Principal

Rate Group C - Metro. 1

Rate Group D - Principal

Rate Group D - Metro. Area 1
Rate Group D - Metro. Area 2

LE 1.2.2 H. Sheet

LINK UP MISSOURI SERVICE CONNECTION PROGRAM 4.10

Service & Equipment Charge:
- Install Main Service Access Line:
Business - Per Access Line
(when converting public telephone service to
Payphone Exchange Access Service)
Conversion Charge from CLEC to SWBT
- Change Telephone Number
Business - Per Access Line
- Initiate or Terminate Detailed Billings
Business - Per Access Line
- Change to/from Flat, Message or Measured Service
Business - Per Access Line
- Change to/from Optional Measured Metro Exchange
Service
Business - Per Access Line
- Change Class of Service, per Access Line
Business (Residence to Business)
- Change to Establish or Rearrange Hunting Sequence
Business - Per Access Line
- Change Signalling Supervision, per Access Line
- Convert Existing Trunks, per Trunk

Information Terminal Service

Line Status Verification, per Request

Busy Line Interrupt, per Request

Local Operator Assistance

LE12.21.

LE124

LE1.25,1.

LE1.25.2.

LE1.2.6

LOM
LOM
LOM
LOM
LOM
LOM
LOM

LMW
LMW
LMW
LMW
LMW
LMW
LMW

ASGFX

@ BH Ph P P B B

@ B h P P B B

0.65
1.50
2.20
2.75
2.75
3.00
3.40

0.65
1.50
2.20
2.75
2.75
3.00
3.40

Z2 2 z2=22 22

Z2 2 z2=22 22

52.25
71.50

5.00
7.75
5.00

10.25

5.00
12.25
5.50
5.50

5.50

52.25

0357

< < < < < < =<

< < < < < < =<

1.20

1.85

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

13.91%

13.91%

19.20%

19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS

19.20%

19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS
19.20% NTS

19.20% NTS

19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20% Plus Appropriate Service Connection Charges

13.91%

13.91%



- Fully Automated Calling Card, Station-to-Station
- Semi-Automated Calling Card, Station-to-Station

EXTENDED AREA SERVICE LE142
ADDITIVE RATES - BUSINESS
Adrian

Advance

Agency

Altenburg-Frohna
Antonia-Local Only
Antonia-Metro. Calling Area-4
Archie - Local Only

Archie - Metro Calling Area - 5
Armstrong

Bell City

Benton

Billings-Local Only
Billings-Metro Calling Area-2
Bismarck

Bloomfield

Bloomsdale

Bonne Terre

Boonville

Camdenton

Cape Girardeau

Cardwell

Carl Junction

Caruthersville

Cedar Hill-Local Only

Cedar Hill-Metro Calling Area-5
Chaffee

Charleston

Chesterfield-Local Only
Chesterfield-Metro Calling Area-3
Clarksville

Clever-Local Only
Clever-Metro Calling Area-2
Deering

Dekalb

Delta

Desoto-Local Only
Desoto-Metro Calling Area-5
Dexter

East Prairie

Eldon

Elsberry

Essex

Eureka-Local Only
Eureka-Metro Calling Area-4
Farmington

MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB

R R I I A - = A < A A < < < I < < A R < R =~ T < < < <o < R = I = A < < R - A = B = A < < < < e R

1.65
1.05
9.15
2.80
5.55
5.55
3.15
3.15
9.15
3.05
4.90
2.55
2.55
1.80
3.90
2.30
2.05
0.40
2.65
1.05
4.90
5.05
3.55
2.55
2.55
3.65
2.05
2.55
2.55
5.40
8.40
8.40
9.15
8.55
5.55
1.80
1.80
1.40
1.15
1.40
0.55
5.40
4.65
4.65
0.90

0358

0.35
0.65

13.91%
13.91%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

13.91%
13.91%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Fayette

Fenton-Local Only
Fenton-Metro Calling Area-3
Festus-Crystal City-Local Only
Festus-Crystal City-Metro Calling Area-5
Fisk

Flat River

Gideon

Glasgow

Gravois Mill

Gray Summit-Local Only

Gray Summit-Metro Calling Area-5
Greenwood-Local Only
Harvester-Local Only

Hayti
Herculaneum-Pevely-Local Only
Herculaneum-Pevely-Metro Calling Area-4
Higbee

High Ridge-Local Only

High Ridge-Metro Calling Area-4
Hillsboro-Local Only
Hillsboro-Metro Calling Area-5
Holcomb

Hornersville

Imperial-Local Only
Imperial-Metro Calling Area-3
Jackson

Joplin

Kennett

Lake Ozark-Osage Beach
Leadwood

Lilbourn

Louisiana

Malden

Manchester-Local Only
Manchester-Metro Calling Area-3
Marston

Maxville-Local Only
Maxville-Metro Calling Area-3
Moberly

Monett

Montgomery City

Morehouse

Nevada

New Franklin

New Madrid

Nixa Zone

Oak Ridge

Old Appleton

Oran

MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
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1.90
1.40
1.40
1.30
1.30
6.30
3.65
4.30
1.90
2.55
2.80
2.80
0.30
2.15
4.90
2.15
2.15
6.30
2.55
2.55
3.65
3.65
6.80
4.30
3.30
3.30
3.15
0.40
1.90
4.65
1.55
4.40
0.65
1.30
1.55
1.55
9.15
3.90
3.90
0.55
1.05
1.15
8.15
0.65
3.15
2.65
6.30
9.15
8.55
4.05

0359

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%



Pacific-Local Only
Pacific-Metro Calling Area-5
Paynesville

Perryville

Pierce City
Pocahantas-New Wells
Pond-Local Only
Pond-Metro Calling Area-4
Poplar Bluff

Portageville

Qulin

Republic Zone

Risco

Rushville

St. Charles-Local Only

St. Charles-Metro Calling Area-3
Ste. Genevieve

St. Joseph

St. Marys

San Antonio

Scaott City

Senath

Sikeston

Smithville-Local Only
Trenton

Tuscumbia

Union

Valley Park-Local Only
Valley Park-Metro Calling Area-3
Versailles

Wardell

Ware-Local Only
Ware-Metro Calling Area-5
Webb City

Wyatt

OPTIONAL METROPOLITAN CALLING AREA SERVICE
(MCA) LE1.65

BUSINESS, PER LINE

(1) Springfield - MCA-2
- Flat Rate

- Measured 1-Party-MS Rates from Local Tariff applies
(2) St. Louis/Kansas City - MCA-3
- Flat Rate

MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB
MMB

SC22F

SC22M

SC22F
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$

$

$

4.55
4.55
9.15
0.65
3.65
9.15
8.40
8.40
0.80
1.55
5.65
3.55
9.15
8.30
0.80
0.80
1.15
0.65
9.15
9.15
1.75
8.05
0.55
2.05
1.65
5.65
1.05
2.55
2.55
0.80
4.30
9.15
9.15
1.80
5.30

21.75

11.95

24.80

0360

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%

19.20%
19.20%

MCA Rates apply on a per line basis, except Plexar or Centrex
which apply on a PBX Trunk Equivalent basis.

MCA MO. Rates are billed one month in advance. Measured 1-
Party is only available to customers who also subscribe to
Measured 1-Party Basic Local Exch. Service.

Non-Recurring Service & Equipment



- Measured 1-Party-MS Rates from Local Tariff applies SC22M $ 13.65 19.20% 19.20%

(3) St. Louis/Kansas City - MCA-4 19.20% 1