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Transcom's end-to-end global connectivity and comprehensive services do more than meet your communications needs-they give you a
competitive advantage in the marketplace.

our worldwile network, state-of-the-art technology and unmatched refiablity enable us t0 bring you the highest quality services at
competitive prices. With Transcom, it's never “one size fits all.” We work closely with you to understand your needs and create qustomized
solutions that keep your costs low-without sacrificing quality or efficiency.

Unlike many of our competitors, we're easy t0 talk to, As a Transcom custormer, you'll always have direct access to our executive and
customer service teams. That means that when a question comes up, you don't have to work hard to get an answer As we see i, easy
access and personalized service build closer, more profitable refationships.

Transoom is a hew kind of communications company, We understand your business. We have the energy and know-how to support your
suocess. And we make it all easy for you,

voice Termination Service
This is our core service offering. Transcom provides termination services throughout the world with a focus on North America . Transcom
has an onnet footprint that covers about 70% of the US Population. Customers looking for a TOM Interconnect can connect to Transcom's

Veraz based network at the following switch locations:
Atlanta

Dallas

Los Angeles

New York

Customers who do not have facilities at these lacations or prefer to connect via an IP connection can connect to us via our Nextone SBC
(Session Border Controlier). We support most protocols with H.323 and SIP being the most common.

Voice Origination Services
Transcom provides origination setvices using Toll Free numbers and local DIDs. Transcom will pass the originated call to the Customer using

dedicated facilities or via an IP handoff. Customer can connect to the above switch locations for this product also.

Toli Free Termination Services )
Transcom noticed that many of thelr customers were having a problem terminating tolf free numbers that end-users were calling. This was
especially true for many emerging broadband IP Telephony providers, Customers can direct their outbound toll free calling for Transcom to

tenminate,
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facitities based provider, Transoom termlnates nearly one billion minutes per month, Transocom's customers include the
largest Cable/MSOs, CLECs, broadband service providers, and wireless carriers, Transcom's focus is US/Canada
termination but its customers are located globalfy.

‘Transcom  provides superfor customer servie, seamiess
_interoperability with the customer network, reliable voice
service and the best pricing i the indusby.
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