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ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

 KLM Holway Telephone Company d/b/a American Broadband hereby adopts, ratifies, 
and makes its own in every respect, as if the same had been originally filed by it, all tariffs of 
KLM Telephone Company filed with and approved by the Missouri Public Service Commission 
before the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by KLM Telephone Company 
d/b/a American Broadband within the State of Missouri.  This tariff is on file with the Missouri 
Public Service Commission and copies may be inspected during normal business hours, at the 
Company’s principal place of business. 
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TITLE SHEET 
 

REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,  
AND CHARGES APPLICABLE TO LOCAL 

TELECOMMUNICATIONS SERVICE FURNISHED BY 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

 
SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS 

APPLYING TO THE EXCHANGE AREAS OF  
 

RICH HILL, RICHARDS, METZ, AND DEERFIELD 
 

IN THE STATE OF MISSOURI 
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The following statutory and rule provisions do not apply to the Company as they have been waived 
pursuant to §392.420 RSMo.: 
 
A. Statutes 

 
392.210.2  Accounting requirements (system of accounts) 
392.240.1  Reasonableness of rates  
392.270 Accounting requirements (valuation of property)  
392.280 Accounting requirements (depreciation/accounts)  
392.290 Issuance of Stocks, Bonds and Other Indebtedness  
392.300 Transfer of Property  
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness  
392.320 Certificate of Approval for Dividends 
392.330 Accounting for Disposition of Proceeds 
392.340 Reorganization 

  

 
 
 
 
 
 
 

(T) 
(T) 
 
(M) 
(N) 
(N) 
(N) 
(N) 
 
 



 
Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND  

PSC Mo. No. 1 Consolidated 
Original Sheet A.2 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

____________________________________________________________________________ 
 

 
B. Rules 

 
4 CSR 240-3.520 Applications to sell or transfer assets 
4 CSR 240-3.525 Applications to merge or consolidate 
4 CSR 240-3.530 Applications to issue stocks, obtain loans 
4 CSR 240-3.535 Applications to acquire stock 
4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff 
4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E)) 
4 CSR 240-3.555 Residential Customer Inquiries 
4 CSR 240-3.560 Procedure for Ceasing Operations 
4 CSR 240-10.020 Depreciation Records 
4 CSR 240-30.020 Residential Telephone Underground Systems 
4 CSR 240-30.040 Uniform System of Accounts 
4 CSR 240-32.010 General Provisions 
4 CSR 240-32.040 Metering, Inspections and Tests 
4 CSR 240-32.050 Customer Services 
4 CSR 240-32.060 Engineering and Maintenance 
4 CSR 240-32.070 Quality of Service 
4 CSR 240-32.080 Service objectives and surveillance levels 
4 CSR 240-32.090 Connection of equipment and Inside Wiring 
4 CSR 240-32.100 Provision of Basic Local and Interexchange Services 
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1)) 
4 CSR 240-32.180-190 Caller ID blocking requirements 
4 CSR 240-33.010 Service and Billing Practice General Provisions 
4 CSR 240-33.040 Billing and Payment standards  
4 CSR 240-33.045 Clear identification and placement of charges on bills 
4 CSR 240-33.050 Deposits 
4 CSR 240-33.060 Residential Customer Inquiries 
4 CSR 240-33.070 Discontinuance of service 
4 CSR 240-33.080 Disputes by Residential Customers  
4 CSR 240-33.090 Settlement agreements with residential customers 
4 CSR 240-33.130 Operator service requirements  
4 CSR 240-33.140 Payphone requirements (except (2)) 
4 CSR 240-33.150 “Anti-slamming” requirements 
4 CSR 240-33.160 Customer Proprietary Network Information 

 




