
BEFORE THE PUBLIC SERVICE COMMISSION


OF THE STATE OF MISSOURI
In the Matter of the Application of Image Access, Inc.,
)

d/b/a NewPhone for a Certificate of Service Authority
)

to Provide Basic Local and Interexchange

)

Telecommunications Service in the State of Missouri 
)

Case No. LA-2004-0444
and to Classify Said Services and the Company 

)

as Competitive

)

NOTICE OF DEFICIENCY


On March 1, 2004, Image Access, Inc. d/b/a NewPhone filed an application for certificate of service authority to provide prepaid basic local exchange and interexchange telecommunications services and for competitive classification.  Commission rule 4 CSR 240-3.510(1)(C) requires that such an application include “a proposed tariff with an effective date which is not more than forty-five (45) days after the tariff’s issue date.”  NewPhone attached an interexchange tariff and a local exchange tariff to its application.  However, neither tariff includes an effective date that is more than 45 days after tariff’s issue date.  The Commission can waive the tariff filing requirement, but NewPhone has not requested such a waiver.   

Therefore, NewPhone is informed that the Commission will take no further action on its application until NewPhone either files a tariff with a 45-day effective date, or requests an appropriate waiver. 


NewPhone is also informed that Commission Rule 4 CSR 240‑2.085(1) requires that any party seeking to protect confidential information must do so by filing a separate pleading denominated as a “Motion for Protective Order.”  The regulation requires that the motion state with particularity “why the moving party seeks protection, and what harm may occur if the information is made public.”  The regulation also requires that the pleading include a statement that none of the information for which a claim of confidentiality is made can be found in any format in any other public document.  NewPhone has filed documents that it asks the Commission to treat as confidential, but it has not complied with the Commission’s regulation by filing a Motion for Protective Order.   Therefore, NewPhone is informed that if it wants the Commission to treat its documents as confidential, it must file a pleading that complies with the Commission’s regulations.  

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Dated at Jefferson City, Missouri,

on this 4th day of March, 2004.

Woodruff, Senior Regulatory Law Judge
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