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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the

Commission’s Own Motion to Conduct a
Rulemaking 12-06-013

Comprehensive Examination of Investor Owned .
(Filed June 21, 2012)

Electric Utilities’ Residential Rate Structures,
the Transition to Time Varying and Dynamic
Rates, and Other Statutory Obligations.

SAN DIEGO GAS & ELECTRIC COMPANY (U 902-E)
QUARTERLY REPORT
ON PROGRESS OF
RESIDENTIAL RATE REFORM (PRRR)

. Introduction

Pursuant to Decision (D.) 15-07-001, “Decision on Residential Rate Reform for Pacific
Gas and Electric Company, Southern California Edison Company, and San Diego Gas & Electric
Company and Transition to Time-of-Use Rates” (the Decision), that the California Public
Utilities Commission (Commission or CPUC) issued on July 13, 2015, San Diego Gas & Electric
Company (SDG&E) files this quarterly report.

This Decision provides for the implementation of Residential Rate Reform during the
years 2015 to 2020 and a transition to Time-of-Use (TOU) rates for residential customers. The
Decision also requires the Investor-Owned Utilities (I0Us) to provide the Commission and
interested parties with regular updates on the progress of understanding TOU rates and other
rate reform impacts. These updates, or Progress on Residential Rate Reform (PRRR), are
reported on a quarterly basis.

This report is the ninth progress update that SDG&E has submitted, with
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previous reports having been submitted on the following dates:

e 2015: November 2
e 2016: February 2, May 2, August 1 and November 1
e 2017: February 1, May 1, August 1

1. Marketing, Education & Outreach (ME&O)
A. ME&O Plan
Both SDG&E’s marketing plan (AL 2992-E) submitted November 1, 2016 and
supplemental advice letter (AL 2992-E-A) submitted on March 15, 2017 are still waiting for
CPUC approval.
B. Community Outreach & Engagement

i. SDG&E’s Energy Solutions Partner Network (Community Based Organizations)

The Energy Solutions Partner Network

continues to be an important outreach
channel for SDG&E, especially in reaching

underserved and hard-to-reach customers.

Consisting of more than 250 grassroots, High usage charge starts November 1

As part of California’s continued efforts to encourage people to use less energy, a new
. . . . state-mandated High Usage Charge goes into effect November 1, 2017. This charge will
diverse community-based organizations il civeddenile Whose stechiclt v 5 sioss Biec fourfimes s acscunt
of their Baseline Alk Und ding your Baseline Allowance may help you
manage your energy use lo avoid this charge.

, . .
throughout SDG&E’s service area, this R s e e

the high-use charge. These alerts will let you know both before and when you start
getting charged for high usage. You can choose to receive email or text alerts at

network helps to engage customers in energy sdge.comvalerts.
if you are a CARE customer, you're y iving a thiy bill ofupto
. . . . . 38%. However, high electrici ineligibl i iving thi
saving solutions, including enrollment in 5 OS5 L0 TR T
Program team.

applicable programs, services, tools and

pricing plan options. As part of Rate Reform

education, these partners are largely focused on My Account and energy management tools, as
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well as promoting new pricing plans options including Time of Use.

In the third quarter 2017, SDG&E’s

LNION OF PAN ASIAN COMMUNITIES 55

Outreach & Engagement Team, in 7 e
Uniting People Across Cultures... 7@¢
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collaboration with these partners,
September Residential Messaging
from SDGGE®

coordinated various activities highlighting

Auticle U High wsage charge sarts November 1

Rate Reform and energy management i e Lt

B P i st oy g ol g o

solutions. These activities included: ke st e ppon e e

e 294 events reaching more than 22,000
people

e 91 presentations reaching more than
1,500 people

e 264 online activities (social media posts, e-blasts, website posts) reaching more
than 587,000 people

ii. Women, Infant & Children (WIC) Food & Nutrition Program

In September, the team briefed all nine WIC offices in association with San Diego State
University on the new High Usage Charge with tips and
solutions to help customers save energy to avoid this
new charge. WIC is a federal assistance program that
provides supplemental food, health care resources and

nutrition education for low-income women who are

pregnant or have children under the age of five. The WIC WIC office presentation and
SDG&E informational table

offices, located throughout the county, also help enroll

their clients in SDG&E’s low-income programs including CARE/FERA and ESA.
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ili. Targeted Initiative — Branch Office Tailgate Series

The Outreach team hosted five Customer
Solutions Tailgate events at SDG&E branch offices in the
following communities: Chula Vista, El Cajon, Market
Creek (Central San Diego), National City and Escondido. At
these events, customers were educated on the new High
Usage Charge, pricing plans, energy management tools,
and were encouraged to sign up for online alerts through

My Account. These events help to connect one-on-one

SDG&E Branch Office Tailgate
National City office

with customers who have energy top-of-mind during

their visit at these payment offices.
iv. Hot Zone Outreach Campaign

In support of the CPUC’s decision to exclude CARE/FERA eligible customers in SDG&E’s
hot zones from the Residential 2018 Default TOU Pilot, SDG&E launched a multi-tactic outreach
and engagement campaign. The goal of this campaign was to bolster awareness and help to
enroll any eligible customers living in the hot zone zip codes in CARE/FERA or Medical Baseline
Programs.

The first tactic used was a live call campaign. SDG&E evaluated current CARE and FERA
penetration rates in the hot zone zip codes and targeted those with CARE penetration rates
below 50%. This resulted in approximately 2,500 customer calls, with a maximum of three live
call attempts made to each customer. These customers were educated about the CARE/FERA

and Medical Baseline programs and were provided assistance to enroll if eligible. This
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campaign resulted in 69 program enrollments, a 2.7% gain in CARE program participants. There
were no FERA enrollments and the results for any Medical Baseline submissions are still
pending. Additionally, of one-third of the customers that could be reached via telephone (825
customers in total), approximately 67% indicated that they did not qualify for any of the three
offerings.

The second tactic consisted of a mailed communication sent in the first week of October
to all hot zone customers, who were not currently enrolled in CARE/FERA or Medical Baseline

Programs. Results from this effort will be included in the Q4 2017 report.

SDGE v . .
S Do, € ST ST Uknlﬂhm
— s DT A . - . . . .
» (5 Sempra nergy v L™ Since you live in an area with some of the widest temperature swings in the region, you

have unique energy needs. To help you save, here are some programs you may qualify for:

® Medical Baseline: If you or someone in your home has a qualifying medical need,
you may be eligible to receive more energy at the lowest rate, meaning a lower bill.
Get more information and apply at sdge.com/medicalbaseline.

d\lr:m @ California Alternate Rates for Energy (CARE): Based on your income or if you're
caddress T already enrolled in a state public assistance program such as Medical, CalFresh,

Cityy, Statey, <Zip»

T BT e s el WIC or SSI, you'll receive a bill discount of 30% or more each month.

® Family Electric Rate Assistance (FERA): If you don't qualify for CARE, you may
qualify to receive a 12% discount on your bill. FERA is only open to households with
three or more people.

B ¥ 2,
- i~

%.

Find out more about CARE and FERA at sdge.com/assistance.

You have pricing plan options

In addition to the programs above, you also have energy pricing plan options. These
include Time of Use plans where prices are based on when you use energy, as well as how
much you use.

Beginning in 2018, many customers will be transitioned to a Time of Use pricing plan.
You may find that you can save by shifting energy use to off-peak hours when the price
is lower. You can compare your options based on your historical energy use by going to
My Account (sdge.com/myaccount) and selecting “Compare My Pricing Plans.”

4 ] p
—~
You may be able to save on your energy
bill with these programs ¥ If you are enrolled in one of the above programs you will not be transitioned to a
- X Time of Use pricing plan.

To find out more about available programs, services, tools and the new Time of Use

plans, please call us at 1-800-411-7343 or visit sdge.com/Whenergy.

- Cort neren 2w 1unoed Oy
(SDGAL™) uncer the auspices of the Callormia Pubhe Ultes Commission.
SOGE

v. Hot Zone Activities D

©201 Sn D) [ An copyrignt
Printod on focycied paper.

SDG&E’s Outreach team also
participated at 38 events in the hot zone zip codes in the communities of Escondido, Lakeside,

Oceanside and Warner Springs. Reaching more than 3,900 customers, the team promoted a
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variety of programs including CARE/FERA, ESA and Medical Baseline in addition to energy
management tools, energy use alerts, and pricing plans.

vi. Cool Zone Program

SDG&E leverages its Cool Zone Program in partnership with
the San Diego County Office of Aging & Independent Services as

another way to educate customers on energy management solutions

and pricing plan options. Throughout the summer, more than 100

Cool Zone locations were open for the public. At each location, SDG&E program information
and applications were available for customers to help better manage their summer energy
costs, understand rates, and enroll in alerts and other customer programs including assistance
programs including CARE/FERA and Medical Baseline. The majority of the Cool Zone locations
are in our inland, mountain and desert climate zones.

vii. Presentation Series at San Diego Center for the Blind

In September, the Outreach team in partnership with San Diego Center for the Blind

conducted four presentations reaching customers from all over SDG&E’s service territory.

Content of these presentations included changes coming to
rates, awareness around the new High Usage Charge, as well as
education and assistance in completing application forms for
programs including CARE/FERA, ESA, Medical Baseline and

other services. One of the presentations was given in Spanish.

These presentations reached more than 75 people, all of which

"Engy,

¥ Uiy~
#fsz L

were blind or visually impaired.
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C. High Usage Charge
SDG&E received a final decision for the 2017 Rate Reform Glidepath that included the
November 1 launch date for implementation of the High Usage Charge. During Q3 2017,

SDG&E finalized various materials to educate customers about this new charge which included:

> Pocket Card - June

The pocket card provided SDG&E customers with general information about the
introduction and implementation of the High Usage Charge (HUC) throughout the state.
Customers were directed to the HUC web page on sdge.com for more information.
More than 10,000 pocket cards have been distributed to-date through outreach
activities.

» Dedicated Web Page - June

SDG&E launched its HUC web page (sdge.com/highusage) in June to provide general
information on this new statewide initiative. In Q3 2017, this page has received nearly
1,700 page views and was updated in September to provide more detailed information

on SDG&E’s implementation.
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Bill Insert — September

The bill insert covered progress on Rate
Reform, education around Baseline
Allowance, introduction of the HUC, and
promotion of alerts and programs to help
customers save on their bills. Distribution of
this bill insert is 1.3 million customers.

Bill Onsert — September

SDG&E’s bill onsert included language about
the upcoming HUC. The bill onsert message
goes to 1.3 million customers.

Awareness Letter - September

SDG&E distributed a letter to 142,179

-
SD0%

}
A (A Sempra Energy uiiity

Update on California
electric rate reform

'J.‘.\”zg;'/-! i

California is continuing to improve the way utilities bill for electricity so that rates are easier to
understand and energy pricing is more equitable and transparent.

Some things you should know
UNDERSTAND YOUR BASELINE ALLOWANCE
The California Public Utilities Commission (CPUC) sets a monthly baseline amount for residential
customers based, in part, on where you live and the season. This baseline represents how much electricity
is needed for basic living-for things like heating, cooking, lighting, etc.
When your electricity use goes above your baseline, the price per kilowatt hour goes up. Learn more at
anding-rates.

MNEW HIGH USAGE CHARGE

As part of the state’s continued efforts o encourage people to use less enerqy. a new state-mandated
High Usage Charge goes into effect on November 1, 2017. This charge will apply to residential customers
whose electricity use is more than four times their Baseline Allowance. If your enerqy use last year Shows
that you may incur this charge, we'll notify you in advance. You can also subscribe to High Usage alerts so
you'll know prior ta receiving this charge. Another option: consider moving to a Time of Use (TOU) pricing
plan. This charge doesr't apply o TOU plans, Learn more at sdge.com/highusage.

SAVE ON MONTHLY BILLS

Qualifying households may receive bill discounts
and energy-saving home improvements. Qualifying

SIGN UP FOR ALERTS

Tools to help you keep track of your energy use and
costs are available. Subscribe to email or text alerts
by following these steps:
“Log on to "My Account” at sdge.com/myaceount.
~Look for “Alerts & Subscriptions” at the top.
«Click an “Alerls.”
+Click on “Subscribe” next to the type of alert.
~Select the email addresses and phone numbers to
receive alerts.

medical conditions for sameone in your home

could get you more energy at a ower rate.

dditionally, payment optians [ike our Level Fay

Plan can help balance out the highs and lows of

monthly energy bills so they're more stable. For

more information on ouF programs, visit
sistance.

For tips and tools or if you have questions on rate changes, we're here 1o help. Please call us at 1-800-411-7343
or visit sdge.com/understanding-rates.

2 e n ocyckd ape. G SO 09T SR

Bill Insert — September 2017
featuring information on High Usage Charge

residential customers on tiered pricing plans, who were at risk for incurring the new

HUC based on their past 12 months of bill history. This letter detailed the new charge as

well as provided tips and solutions on ways to reduce electricity consumption below

four times the baseline allowance. Three different versions of the letter were

distributed as part of this campaign.

e High Risk customer letter — Nearly 85,000 customers who were defined as

crossing 400% of their baseline at least once in the past 12 months, were sent a

letter with a graph featuring red blocks during the months when they would

have incurred the HUC.



At-Risk customer letter: Over 40,000 customers who were defined as reaching
between 350% to 399% of their baseline at least once in the past months, were
sent a letter with a graph featuring orange blocks that depicted the months
when they would have been close to or “at risk” of incurring the HUC.

Generic customer letter: Roughly 17,000 customers either at-risk or at high risk
for incurring the HUC were sent this version. This version was sent to more
complex customers which included Net Energy Metering (NEM) and multi-family
accounts. Additionally, SDG&E is conducting a live call campaign during the
months of October and November to walk these customers through the HUC in
more detail, as well as to evaluate ways to provide more customized information
— especially to multi-family customers who have tenants that don’t pay SDG&E

directly.

» HUC Alerts - to be deployed in November

#317877

Upon implementation of the HUC on November 1, SDG&E will have both automated
and paper alerts that will be distributed to customers who are at-risk for incurring

the charge (350%-399%) or who are at high risk (400%+) and will incur the charge.



At-Risk Letter

History of reaching between
350% to 399% of baseline

SDE‘ A naw state-mandated charge
_.E beqins November 1. Based on
your past electricity use, this
g sempra Energy i may affect you.
0 Learn more at
Seplember 27, 2017 sdge-cam/highusage
Customer
123 Mam §

smug:lca 1011234
Tt bt gy o)

As part of California’s wfforts qy savings, a new state-
mandated High Usage Charge goes inta effect on November 1, 2017, This charge will apply
to electricity use that is more than four limes your Baseline Allowance. Baseline is an
amount of energy set by the California Public Utilities Commission for basic needs such as
lighting, coaking and rafrigaration.

The chart balow shows your elactricity use for the past 12 months at 123 Man St The
s shaws the manthis) whien you wera getting close to the new charge, Beginning
Hovember 1, if you use the same amount of alectricity, you will not incur the High Usage
Charge. But remamber, any months you wse more than four times your baseling will result
in recaiving this charge.

For helplul information
ou can find oul more abaut the new High Uisage Charge at sdge.com/highusage.

5l desea recibir una copia de esla informacidn en espafiol, sirvase llamar a SDGEE af
1-800-311-7343.

Generic Letter

NEM & Multifamily Customers

High Risk Letter

History of crossing 400%+ of base

sﬂs‘ A now state-mandated charge
—-E begins November 1. Based on
your past electrleity use, this
L a)‘ﬂl-'ﬂlllllfll\ B will affect you.
0 Loarn mara at
etober o1, 2017 sdge.com/highusage

i3
FPO, AP S6377-0060

bl sl b 0Tl ey

As part of Californi nuing afforts b gy savings, a new stale-
mandated High Wisage Charge goes Into effect on November 1, 2017, This charge will apply
1o alectricity use that is more than feur times your Bascling AMllowance. Bassline is an
amount of energy set by the California Public Utilites Commission for baskc needs such as
lighting, cooking and relrigoration.

The chart below shows your electricity use for the past 12 months at 123 Man St The red
shaws the menthis) when you've used mare than four times the amount of your Basaline
Allowsnca, Beginning Nevember 1, If yeu use the same amount of electricity, yeu will incur
the High Usage Charge.

For helptul Information
You can find out more abeat the new High Usage Charge al sdge.com/highusage.

Sidh i e i o en espafiol, sirvase lamar a SDGE af
1-B00-311-T343.

SDGE' A NEW STATE MANDATE
== BEGINS NOVEMBER 1, 2017
Based on your past enargy use,
Aﬁ’*«mwnlanun -y this s likely to affect you.
0 Learn more at
October O, 2007 =dge.com/highuzage
Customer
123 Main St
San Dwego, CA 92101-1234
e e e el =t

As part of Califoernia’s continued efforts to encourage people to save energy, a new state-
mandated High Usage Charge goes into effect on November 1, 2017, This charge will apply
to residential customers whose electricity use Is more than four times the amount of thaeir
Baseline Allowance.
Basod on your past eloctricily uso at 123 Main St,, you're llkoly to gat this charge. Find

i ion on Baseline . For tools and lips you can use bo
halp avoid this charge, visit sdge.com/highusage.

KNOW YOUR SIGN UP FOR
E ST HIGH USAGE
ALERTS
Ransiine Allawarce b the smount of Scbmcritm to High Usage Alerts sa you'l
wiaciricity Thils varies
By season, i
% vy b e e Rl
s ehieditel * Lok fer "Alerts & Sutscriplions”
youl can cakcidate it at soge.com/highusage. a tha top.
+ Click on “AkeTs
+ Click en “Sutseribe” et 1o ~Alert belore
a¥gh Lsage Charge ™

= Select the SMall adaresses and phone
TS 10 TRCRive alerts.

Si desea recibir una copia de esla informacidn en espaiiol, sirvase Namar a SDGAE al
1-800-311-7343.

Take sction to avold the charge
usE cwLE
T I TeoLs To
m MANAGE YOUR
ENERGY USE
Baseling ARowanee i - Compare your ahectricity
e amount of electricity ¥ 1
alolted lod bask poeds. advance when yeu're cose i I you may sive on
This vasries by season, 1o the High Lisage Charge: plan.
whate you live, and how * G0 to sdge.com/ * 5ot a spending goal and
get emall or text alerts
b, Youx Baaling + Look for "Merts & when you've reached it
w""’:"’“m Subseriptions™ * Subscribe to a weekly
o you can calcudate & ol o email sumimarizing your
sdge.com/highuzage. RN RS Luisiocad
* Click on ~Subseriba” nast Go to sdge.com/myaccount
1o “Mert betore &
High Usage Charge.™
+ Select the email addresses
and phone numbsrs o
receive alerts.
Extra energy allowance avallable for medical needs
1 you your conditian,

o ¥
('jf’ hatssohoids recos an arctional Baseling Allowance, which moas you may
L b b to avoid the High Usage Charge. To learn more about the Medical
Basoline Allowancn Program, viit sdge.com/essistance.

Keep your CARE bill discount

Az CARE & ¥ ithly bill discount
of 30% or more. sz iy make you

contrmue g oy four the amount of
your Basefine Allowance, you're subject to both the High Lisage Charge
and the need to re-certify for the CARE discount.

11 s harve o need maore o rales, we're here to help,

Please call us at 1-BO0-411-T343 or visil sdge.com.

Si desoa rocibis una copia de esta informacidn en espariol, sinvise famar a SDGEE ol

1-800-311-7343.

Copies of these alerts will be provided in the Q4 2017 PRRR.
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D. Statewide Marketing

On July 20, 2017, Administrative Law Judge (ALJ) Park issued a Ruling outlining a

detailed scope of work for the statewide ME&O part of Residential Rate Reform. In the Ruling,

the ALJ is requested DDB to submit a proposed budget related to executing the Phase 1

deliverables of the scope of work. Phase 1 includes three deliverables: ME&O Blueprint

Updates, Content Developing/Testing/Creative Design, and Updates & Maintenance. Phase 2

covers the execution of the deliverables identified in Phase 1 and will likely be competitively

bid.

DDB submitted their Phase 1 budget proposal on July 27, 2017. Parties commented and

consensus formed on the need for more clarity on how DDB’s proposed budget links with the

Phase 1 deliverables outlined in the Ruling. The I0Us also recommended that DDB focus on

Phase 1, Deliverable 1; ME&O Blueprint Updates, to ensure that all Parties are aligned on the

main purpose of a statewide Rate Reform ME&O campaign before addressing the other two

Phase 1 deliverables.

. Opt-In Time of Use (TOU) Rates

As of September 30th, there were 35,860 SDG&E customers on opt-in TOU rates. The

detailed breakout by TOU rate has been provided below.

SDG&E CUSTOMERS ON OPT-IN TIME OF USE RATES

Accounts

Accounts

Accounts

Accounts

Accounts

Accounts

Accounts

Accounts

#317877

Rate E:’::fd Enrolled | Enrolled | Enrolled | Enrolled | Enrolled | Enrolled | Enrolled | Total
12/31/15 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q12017 Q2 2017 Q3 2017
Schedule TOU-DR 346 209 133 180 104 85 63 454 1574
11




Schedule EECC-TOU-DR-P | 1365 692 554 645 599 479 315 702 5351
Schedule DR-TOU 1165 -33 0 -34 -2 -14 -18 -18 1046
Schedule EV-TOU 302 -17 2 136 -8 15 17 -12 435
Schedule EV-TOU2 6466 504 550 484 623 575 338 525 | 10065
Schedule DR-SES 2168 412 338 397 341 448 535 4142 | 8781
Schedule TOUDDRE1 0 0 3741 133 -176 -227 -212 -179 3080
Schedule TOUDDRE?2 0 0 6860 126 -348 -411 -356 -343 5528
Total | 11812 | 1767 | 12178 | 2067 1133 950 682 5271 | 35860

V. Opt-In TOU Pilot (June 2016-December 2017)

SDG&E’s Opt-In TOU Pilot Plan includes three experimental rate options Control Your

Use Rates E1, E2, and E3. This section summarizes the three rate options, recruitment and

retention efforts, customer participation levels, education and outreach efforts, and research

and evaluation plans.

A. Participation — Control Your Use Rates E1, E2 & E3

On June 1, 2016, SDG&E went live with 15,802 participants on rates E1 and E2 and a

control group. Effective June 1, 2016 through December 31, 2017, the rates reflect a simple

TOU structure. Rate E1 has three TOU periods, and Rate E2 has two TOU periods. The on-peak
period for both pricing plans is 4pm-9pm. As of October 6, 2017, the retention rate is 75% for
control group, 74% for Rate 1, and 74% for Rate 2.

Last year, on October 1, 2016, SDG&E went live with 68 participants on Rate E3 (HourX).
Effective October 1, 2016 through December 31, 2017, this rate is a proof of concept and is

intended for customers who adopt innovative technology and understand their energy usage.

12
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It is a dynamic hourly pricing plan option that is much more complex than Rates E1 and E2 and
includes: a) Monthly service fee ($10), b) Prices that vary hourly, c) Dynamic rate components,
and d) Net surplus energy credits. The retention rate for E3 as of October 6, 2017 is 78%.

In summary, as of October 6, 2017, there are a total of 8,578 participants on Rates E1 &
E2 and 53 participants on Rate E3. SDG&E continues to maintain strong participation across all
three pilot rates with a cumulative retention rate of 74%. The three main reasons for drop offs
for these pilot rates are: a) bill is too high, b) the rate is too confusing or difficult to understand,

c) can’t/don’t want to shift load during peak hours. The table below summarizes the results by

rate.
Pilot . # of Customers Drop Offs (Ineligibility / Opt Outs) # of Active
Pilot Group lled ik .
Group # Enrolle Rate 1 Bate) Control Group Participants
1 Hot 432 77/16 - 215
2. Cool, Non CARE 4008 237/29 417/45 246/2 3032
3 Cool, CARE 3808 258/17 435/26 291/4 2777
4 Moderate, Non CARE 3945 214/43 422/70 245/1 2051
5 Moderate, CARE 3610 260/32 437/42 243/4 2592
O™ soe | sconn | s | aomm | men
Note- 3,279 of the overall Ineligibility count is due to Finaled Accounts. 74% Retention Rate
Experimental Rate E1 Experimental Rate E2 Control Group Experimental Rate E3
* 4,154 originally assigned to E * 7,501 originally assigned to E2 * 4,149 originally assigned to Control +* 68 originally assigned to E3
* 3,064 currently assigned to E1 * 5,514 currently assignedto E2 *3,113 currently assigned to Control +53 currently assigned to E3
« 74% Retention Rate = 74% Retention Rate *75% Retention Rate +78% Retention Rate
+ June 2016 Dec 2017 * June 2016— Dec 2017 *June 2016 — Dec 2017 *Nov 2016—Dec 2017
« 3TOU Periods + 2TOU Periods =Remain on Residential DR or DR-LI « Hourly dynamic rate, includes:
+ On Peak4pm—9pm * On Peak4pm —9pm rate =Prices that vary hourly
« Off Peak * Off Peak «Dynamic rate components
* Super Off Peak *Net surplus energy credits

B. Bill Protection

Bill protection credits were processed for Opt-in TOU Pilot participants on Rates E1 and

E2 throughout the month of June 2017. Additionally, SDG&E will start to process bill protection

13
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credits for participants on Rate E3 in the month of October. SDG&E plans to provide an
aggregate report of results upon the completion of bill protection credits for all pilot
participants in the Q4 PRRR.

C. Event Day Pricing — Control Your Use Rate E3

Rate 3 (HourX) is an hourly dynamic rate that provides customers with the maximum
number of low cost hours. This includes high premiums, through the recovery of capacity costs
through price “adders” applied to an estimated top 150 system peak hours and the top 200
circuit peak hours, and a monthly service fee which recovers fixed and some capacity related
costs.

System events apply to the entire system, and as a result, the adder is impactful during
events with a rate increase of 70 cents. The first system event was called on June 19, 2017. As
of September 29, 2017, a total of 30 system events have been called. Compared to system
events, circuit events are local to each unique customer and are based on the equipment
necessary to deliver power from the substation to the customer residence. These localized,
circuit events lead to a rate increase of 19 cents. The first peak hour circuit event was called on
May 28, 2017. As of September 29, 2017, a total of 89 circuit events have been called.
Customers were notified via email the day-ahead of a system or circuit event.

D. Opt-In TOU Pilot Participant Survey

The second Opt-In TOU Pilot survey was completed by Rate E1 and E2 customers in
August of 2017. Like the first survey, SDG&E and the other IOUs partnered with Research into
Action (RIA) and Washington State University to conduct the survey, analyze the data, and
report results. As of September 29, 2017, SDG&E received survey responses from

14
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approximately 11,200 customers resulting in a participation rate of 87%. Additionally, SDG&E
issued bill credits of either $75 or $125 (depending on the customer’s enrollment terms) to
these survey respondents during their September bill cycle. While the survey results are
expected to become available in late October, its primary focus addresses the following key

areas:

e Degree of financial hardship caused by TOU rates relative to tiered rates and to identify
population segments most affected by the rate changes

e Level of customer understanding of TOU rates and the reasons for them

e Effectiveness of communications used during those months

e Level of satisfaction participants have with their new rate, during the cooler months
For Rate E3 pilot participants, SDG&E plans to deliver the second survey in early

November via email. Survey results are expected to be available in Q1 2018.

E3 - Anniversary/Bill Protection
V. Opt-In TOU Pilot Outreach & Education Ending Email

S5

SDG&E continued to educate Opt-In TOU Pilot participants P

on conservation, shifting energy off-peak and other seasonal

energy saving solutions to help customers be successful on TOU

Congratulations!

pricing plans. Rate E1 and E2 communications acknowledging the e e b ey
feedback.
Please note that the bill protection will be ending in October. If you didn't save on the
customer’s one year anniversary period and end of bill protection HouX Time of Use plan compared to yourprevious plan hen v recelve 2 bl
Additionally, be on the look out for your final study survey which sill be sent to you via
email the first week of November. In order to receive the survey credit, you must
was distributed at the end of Q2 2017. In September, Rate E3 oS Ry e e han ovember Y

If you have any questions, please contact the Whenergy HourX Team at
ResidentialPilel TOU@sdge.com.

Regards,

(HourX) participants received the same information via email.

The Whenergy HourX Team

15
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VI. 2018 Default TOU Pilot

SDG&E will transition 100,000 - 125,000 residential customers to TOU pricing in March
2018 based on the customer’s billing cycle. To account for customers who opt-out, close their
account, or transfer service, SDG&E plans to distribute default notifications to approximately
150,000 randomly selected, eligible residential customers.

An initial awareness communication on TOU was distributed to 153,898 customers in
October. The primary default notification (PD60) containing rate comparisons and other
information will occur in January 2018, 45 to 60 days prior to transitioning customers in March
2018. Additionally, a reminder communication (PD30) will be sent 15 to 30 days prior to the
customer transitioning. Default TOU Pilot customers will receive ongoing communications, as
appropriate, including but not limited to a welcome communication, summer and winter
pricing information and end of bill protection communication. SDG&E will test two default
tariffs, which are structurally the same as the two rates being tested in its Opt-In TOU Pilot.

SDG&E’s Default TOU Pilot ME&O Plan is being updated and will be filed November 1,

2017.

16
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A. Default TOU Pilot Outreach and Education:

Based on feedback from focus groups completed in both July and October 2017,
customers indicated a preference to have information
related to their pricing plan options be conveyed in a
simple, clear and concise way. They want to have
information about what it means to them.
Additionally, there was feedback that people desired

broader information on why California is moving to

IF NO ACTIOM 5 TAXEN

TOU pricing plans, how baseline works with these new YOU WL AUTOMATIALY

MOYE T0 THIS PLAN
TOU-2

plans, and particularly, why the on-peak was moving el
to the new time frame of 4pm to 9pm. To address TOU-1

this, SDG&E will be providing two pieces as part of its

pre-default communications (PD60) to customers in PLAN

Sew Ihe enchrsed brochure for mars cptions/indarmation or viull sdge.com./wfenmafters

OR YOU CAM STAY ON YOUR 50,000 PRy

January 2018 — a letter that has specific information for
a customer and a second piece that provides broader context of what is occurring and why.
Full-size copies of these draft communications are included in the attached Appendix —
2018 Default TOU Pilot DRAFT Customer Communications.
VII.  Updates on Other Proceedings Impacting Residential Rate Reform
Provided in this section, are other current proceedings that have impacts on activities

related to the implementation of Residential Rate Reform.
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A. General Rate Case (GRC) Phase 2 Application — TOU Periods

SDG&E filed its second-amended application on February 9, 2016. As part of SDG&E’'s
GRC Phase 2 application, on September 28, 2017, the Commission approved, among other
things, the adoption of SDG&E’s new TOU periods (4pm-9pm on peak) and rates effective
December 2017 to better align with current peak demand on SDG&E system.

B. Fixed Cost Methodology/PG&E’s GRC Phase 2 Application

On September 28, 2017, the Commission approved PG&E’s GRC Phase 2 application,
filed on June 30, 2016, including the I0U joint fixed charge methodology. This proceeding
included proposals by the I0Us, the Office of Ratepayer Advocates (ORA) and The Utility
Reform Network (TURN) on a defined fixed charge methodology to develop a record to support
a Commission decision adopting categories of fixed charges. The Commission concluded fixed
costs must be customer related and customer specific (one customer or a small group of
customers) however, approved language allows for specific costs to be revisited for inclusion
after the IOUs have each established default TOU rates. Next steps include the I0Us filing
optional rates including fixed charge scenarios in their 2018 Rate Design Window (RDW)
Applications prior to January 1, 2018.

C. Rate Reform OIR Phase 3 (R.12-06-013)

The Commission determined that the scope of Phase 3 should include: (1) the
interpretation of Public Utilities Code Section 745 (Section 745) conditions that must be met for
the implementation of default TOU rates; (2) potential changes to the California Affordable
Rates for Energy (CARE) program under Assembly Bill 327 (Statutes of 2013, Perea); and (3)

requirements for supporting information for the 2018 RDW Applications and general TOU pilot

18
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implementation issues. A CPUC decision (D.16-09-016) was issued on September 19, 2016

addressing many of the statutory interpretation issues necessary to implement Section 745. In

addition, the Commission authorized the exclusion of CARE/FERA eligible customers living in

SDG&E’s mountain and desert service areas from being defaulted to TOU rates during the 2018

Default TOU Pilot. The CARE Restructuring Working Group also met in September to discuss

IOU CARE customer data and next steps. The procedural schedule to move forward in

addressing the remaining Phase 3 issues is as follows:

CARE Restructuring — Working group meetings and data analysis continue;
recommendations for including proposed adjustments to the CARE mechanism with be
forthcoming in Q1 2018

IOU RDW Filings — to be filed no later than January 1, 2018

ME&O - The three |0Us filed advice letters (ALs) regarding their ME&O plans to educate
and outreach to customers on residential rate reform information on November 1, 2016
in compliance with D.15-07-001. These ALs were supplemented with additional
requested information on March 15, 2017 and November 1, 2017. This part of the
proceeding is being coordinated with the Statewide Marketing effort to better align
state messaging to residential customers on TOU and other state-guided initiatives.
Resolution on these advice letters is expected in December 2017.

D. Rate Reform 2017 Glidepath (AL 3055-E)

On December 7, 2016, SDG&E, SCE, and PG&E (the “10Us”) filed a PFM to modify

language of the Residential Rate Reform Decision (D.15-07-001) that established, among other

things, Glidepath rules around capping Tier 1 residential rate increases to no more than 5%

#317877
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above the annual change in the Residential Average Rate (RAR) relative to the prior 12 months.
Due to changes in customer sales (kWh consumed) versus forecasts and other rate related
impacts, the IOUs sought changes to the capping rule as well as a procedural path to decide any
future Tier 1 capping rule deviations. The PFM, approved on July 13, 2017, authorizes rate
increases resulting from annual Glidepath changes of a RAR percentage increase plus 8%
relative to rates for the prior 12 months to procedurally to be requested via a Tier 3 advice
letter (AL). SDG&E collaborated with interested parties agreeing to present several SDG&E
Glidepath scenarios including the addition of the HUC in alignment with D.15-07-001 and
related estimated customer bill impacts in a Tier 3 AL filed on March 10, 2017. In August 2017,
the Commission issued a final resolution authorizing the implementation of new residential Tier
1 and 2 rates and the establishment of a HUC. As discussed earlier, new Tier 1 and 2 rates were
implemented in September 2017 and the HUC will begin in November 2017.
VIIl.  Expenditures

Pursuant to Ordering Paragraph 12 of Decision D.15-07-001, SDG&E filed a Tier 1 Advice
Letter 2769-E6 on July 31, 2015 to establish the Rate Reform Memorandum Account (RRMA).
The RRMA will be used to track verifiable incremental costs in the following categories: (i) TOU
pilots, (ii) TOU studies, including hiring of a consultant or consultants to assist in developing
study parameters, (iii) MEO costs associated with the rate changes approved in this decision,
and (iv) other reasonable expenditures as required to implement this decision.

IT costs related to system changes required to implement Residential Rate Reform that

are not TOU pilot related are funded through the SDG&E base capital budget and will be

20
#317877



excluded from the RRMA. These costs, along with other ME&O costs not included in the RRMA

are reflected in the “Non-RRMA” section of the table below.

The information below includes costs incurred from August 2015 through September

2017.

Rate Reform Costs Aug 2015 - Sept 2017*

Aug - Dec
RRMA: General Rate Reform (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Total
Marketing, Education, & Outreach S - $ 72 S 420 $ 325 S (446) S 2 s 24 S 13 S 410
Information Technology S - S 51 S 130 S 81 S (216) S - S - S 46
Other $ -8 -8 6 $ 9 s 19 s 4.3 -8 28 40
General Rate Reform Total $ - $ 123 S 556 S 415 S (643) S 6 S 24 S 15 S 496
Aug - Dec
RRMA: Time-Of-Use Opt-In Pilot (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Total
Planning & Design S - s -8 -8 550 $ (483) S 20 S 74 -8 94
Measurement & Evaluation S - S - $ 1 S - S - S - S 18 0 s 12
Customer Insight S - S - S 46 S - S 67 $ 13 58 S 153 $ 325
Recruitment $ -8 -8 395 $ 1,228 S 640 $ 61 $ 13 844 $ 3,169
Customer Support $ - S - $ 105 $ 142 S 244 S 319 $ 361 S 1,171
Outreach & Education $ $ $ 210 $ 173 66 $ 17 $ 2 S 488
Technology S - S - S - S 78 S 83 S 36 S 32 S 229
Technology Operations Support S - $ - $ - $ - $ 1S 319 $ 158 S 246 S 724
TOU Opt-In Pilot Total $ - S - S 452 S 2,093 S 618 S 79 S 597 $ 1,658 S 6,211
Aug - Dec
RRMA: Time-Of-Use Default Pilot (in 000's) 2015 Q1l-2016 Q2- 2016 Q3- 2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Total
Planning & Design
Program Management / Employee Training $ - S - S S S S 118 S 265 $ 234 $ 617
Measurement & Evaluation S - $ - $ $ S S - S - S -
Customer Insight $ - S - S $ S $ -8 - $ -
Customer Support S $ $ $ S S S $ -
Marketing, Education, & Outreach
Customer Outreach & Engagement $ - $ - $ $ $ $ 1 S 14 S 14 S 39
Operations & Production Support $ - S - S $ S S -8 -8 43 4
TOU Default Pilot Total $ $ -8 -8 - s -8 129 $ 279 $ 252 % 660
Total to RRMA S - S 123 $ 1,008 S 2,508 $ (25) $ 929 $ 900 S 1,925 $ 7,367
Aug - Dec
Non-RRMA (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Total
Marketing, Education, & Outreach S 251 $ - $ - $ - $ 148 S 193 $ 98 $ 704 S 1,394
Information Technology $ 437 S 531 S 751 S 662 S 1,136 S 1,317 S 3563 S 2,715 S 11,112
Non-RRMA Total $ 688 S 531 $ 751 $ 662 $ 1,284 $ 1,510 $ 3,661 $ 3419 S 12,506
Grand Total (RRMA + Non-RRMA) $ 688 S 654 S 1,759 $ 3,170 $ 1,259 $ 2,439 $ 4,561 S 5344 S 19,873

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental

and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments

IX. Conclusion

SDG&E is pleased to report its Third Quarter (July - September) 2017 efforts to the

Commission and stakeholders. SDG&E looks forward to continued collaboration with the other

#317877
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I0Us, Energy Division and the Working Group members to develop plans and best practices that
will contribute to a successful implementation of Residential Rate Reform and transition to TOU
rates for residential customers.

Respectfully submitted,

/s/ Steven C. Nelson

Steven C. Nelson

Attorney for

SAN DIEGO GAS & ELECTRIC COMPANY

8330 Century Park Court
San Diego, CA 92123

Telephone: (619) 699-5136
Facsimile: (619) 699-5027
Email: snelson@semprautilities.com

November 1, 2017
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APPENDIX
2018 Default TOU Pilot DRAFT Customer Communications



TOU Awareness Postcard for 2018 Default Pilot
Sent middle of October

-
SDGE
. . A g)Snmpra Energy utiity”
Starting in January 2018, Snisgo Gas & Electrict
1 [F P.O.Box 129831
your bill won't JUSt be San Diego, CA 92112-9831

based on how much energy
you use, but also when.

Throughout California, new energy pricing plans
are coming in 2018 that are not only based on
how much enirgy you use, but also when you use
it. These newplans give you new ways to save on
your bill, providing more choice around managing
your energy use.

You can find out more about these Time of Use
plans at sdge.com/TOUPIans.

© 2017 5an Diego Gas & Electric Company. Trademarks are property of their respective owners. All Fights reserved.

PRSRT STD
U.S. POSTAGE
PAID
SAN DIEGO CA
PERMIT NO.
213

7SDG|472LTOUI

It's time to
start thinking
about energy

differently.

4
S0C

A stvmpm Energy utiiy"

7SDG14727_TOU Gen Awareness DM.indd 1

1012717 3:20 PM




DRAFT - PD60 for 2018 Default TOU Pilot

You are scheduled to switch to a
Time of Use plan on March 5, 2018

Account number: 000000000  Meter number: 000000000

John Doe

F
SDGE
123 Any St.

) 3 - N
San Diege, CA 92101 4 (& Sempra Energy uy

[First Namel,

Choices are coming to your energy pricing. Throughout California, new pricing based on when you
use energy is now available. These new plans are called Time of Use (TOU).

On March 5, 2018 your pricing plan will change to the TOU-2 plan, which rewards you for shifting
energy use to lower cost times. You have the option to be moved automatically to this new plan,
choose another TOU plan,

or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

With these Time of Use pricing plans, the of electricity is lower during off-peak periods and
higher during on-peak hours from 4 p.m. to 9 p.m. This new approach to pricing allows you to save
in two ways - by shifting your energy use td off-peak times and by reducing your overall use,

WHAT ARE MY CHOICES?

‘You can make a choice of automatically moving to TOU-2, choose to enroll in either TOU plan now, or
stay on your current plan. Time of Use plans include one year no-risk pricing. Make your choice online
at sdge.com/whenmatters or simply return the enclosed reply card.

\\\\“" ”!f’,,
YOU HAVE 3 OPTIONS 5 Z
S e
IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY 90,000 s s SIS
MOVE TO THIS PLAN
TOU-2 R
This plan has two peak periods
throughout the day.
m — MM*M 2 A 1] aM L] 2
OR YOU CAN

0,000 s cstmieseas

CHOOSE TO MOVE $ -

TO THIS PLAN et
Friday

TOU-1 - -
SuPER OFFPEAL.

This plan has three peak periods e
that differ between weekdays
and weekends.

Include one year no-risk pricing.

OR YOU CAN STAY ON YOUR so 000 el estimated cost
CURRENT B

PLAN Price does not vary by our of the day.

See the enclosed brochure for more options/information or visit sdge.com/whenmatters.

TEDE14T2E_TOU Latter_8 St indd 1 10THT £4E PM




DRAFT - Business Reply Card for 2018 Default TOU Pilot

YES, I'M READY TO SIGN UP FOR MY

NEW TOU PRICING PLAN.

No action needed. You will switch to TOU-2 on March 5, 2018 or you can complete this card and
return it with your choice.

First Name (printed)

Last Name (printed) !B _EE
Address (printed) :di@rﬂ
O

[ 1 Verify that your name and address are correct
Account number: 000000000 Meter number: 000000000

SELECT ONE OPTION (please check box):

|:| Switch me now to TOU-2 Pricing Plan (TOU-DR-2) Al

You can try your new TOU pricing plan
[] switch me now to TOU-1 Pricing Plan (TOU-DR-1) risk-free for up to 1year.

[] ! want to remain on my current plan

Signature (required)

Date (required)
7SDG14786_TOU ReplyCard_6x4.indd 1 10/2717 2:55 PM
DRAFT — Envelope for PD60
" San Diego Gas & Electric®
SD GE zfr; le)‘ij:qf,gc?gznz-esaw UPSH iglé?;\rg E
— PAID
A g}bempra Energy utiiity” SQEHDIJ\EIS Sé: A
213
YOUR PRICING PLAN IS CHANGING
(But you can try your new plan risk-free for dne year.)
Details Inside
7SDG14786_TOU Envelope_8.875x2.75.indd 1 102717 318 PM
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DRAFT - Welcome Packet for 2018 Default Pilot

Welcome to Your
New Time of Use
Pricing Plan

When you use
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QUESTIONS?
Visit sdge.com/whenmatters
Connect with us at sdge.com and on:

o Twitter.com/sdge
o Facebook.com/sandiegogasandelectric
© Youtube.com/sdgewepmaster

Instagram.com/sdge
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Welcome to your new Time of Use pricing plan.

Like many other Californians, your energy bill will now be based on a combination
of how much energy you use and when you use energy. You'll have two ways to save -
by shifting energy use to lower-priced times and by using less energy.

By shifting your energy use to off-peak hours, you'll pay less. You'll also help decrease
demand on the electric grid, which benefits the environment.

YOUR ON-PEAK HOURS ARE 4 P.M. TO 9 P.M.
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YOUR NEW PRICING PLAI

Your energy actions can help us protect the envirenment that we all share.

Here's some quick informatian to help you better understand your new plan, its benefits and ways to save on
energy costs with the Time of Use (TOU) enargy plan. In the coming manths, we'll be giving you additional tips,
products, and program suggestions to help you save on TOU.

The plan you're now on is TOU-2 and breaks your day into two sections: on-peak and off-peak.
Your energy costs are higher during on-peak hours. The on-peak hours are 4 p.m. 1o 9 pm.

While you dorit have to stop using energy during that time frame, shifting your habits to use energy in
off-peak times can have a significant impact an your monthiy bill.

Please keep in mind that your bills may vary from month-to-month and by season, possibly more than on
your past rate plans.
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OFF-PEAK OFF-PEAK

1YEAR NO RISK PRICING.

You can use your new pricing plan risk-free for up to ene year. If you end up spending more than you did on
your previous plan, you'll recelve a bill credit for the difference at the end of 12 months.

CLEVERNESS PAYS DIVIDENDS WHEN YOU'RE

FOCUSED ON WHEN YOU USE ENERGY.

Here are a few tips and tricks for saving energy and money:

1 Run your higher electric use appliances during off-peak periods

2 Run your washer and dryer during off-peak hours and do multiple loads

3 Set a pre-programmable thermostat to turn off r adjust during on-peak hours

4 Turn off your dishwasher after the wash cycle and let your dishes air-dry

5 Monitor your energy use by downloading the SDGSE mobile app at sdge.com/mobileapps
Discover more energy-saving ideas at sdge.

WHY IS THE PEAK FROM 4 P.M. TO

For years, energy has been supplied by a large grid and the peak energy use was in the middle of the day,
flam. to & p.m. To serve that peak energy use, power plants and the grid hat to work harder and additional
plants were built to supply the energy needed.

Now with more renewable energy, primarily from solar, the peak time for energy used from the grid has shifted
to later in the day, when the sun starts o go down and renewable energy production draps.

IS THIS ONLY HAPPENING IN THE SAN DIEGO REGION?

The shift to Time of Use pricing is taking place throughout Califomia. I fact, husinesses statewide are already
on Time of Use pricing plans. Within the next few years, all residential customers will have the opporturity to
switch to Time of Use pricing plans.




