BEFORE THE PUBLIC SERVICE COMMMISSION

OF THE STATE OF MISSOURI

In the Matter of Southwestern Bell Telephone
)

Company’s Tariff to Initiate Residential Customer
)
Case No. TT-2002-472

Winback Promotion.




)
Tariff No. 200200831

In the Matter of Southwestern Bell Telephone
)

Company’s Tariff Filing to Extend Business 

)
Case No. TT-2002-473

Customer Winback Promotions.


)
Tariff No. 200200828

STATEMENT OF POSITIONS OF THE OFFICE OF THE PUBLIC COUNSEL

COMES NOW the Office of the Public Counsel and respectfully states the following to the Public Service Commission of Missouri as its statement of positions on the issues established for this case.

A. Should the Commission approve SWBT’s proposed revision to Local Exchange Tariff PSC Mo-24 to offer a waiver of Service and Equipment Charges to residential customers who have disconnected their access lines with SWBT for the purpose of establishing service with another LEC within the SWBT service area and who now wish to return to service with SWBT?

OPC:
No. Public Counsel believes that the local exchange market place in Missouri is not sufficiently mature to ensure that this tariff will not interfere with its operation. This offering may shift competitive costs so that cost recovery is sought from those consumers less likely to switch carriers.  Such offering may also threaten entry and impede growth in the local market. The PSC has found that local competition in SWBT exchanges exists only in very limited geographic areas and primarily limited to business customers. The tariff targets for recapture the narrow subset of customers that have chosen a competitive alternative to the incumbent. Any short-term increase in competitive intensity must be weighed against the longer-term successful emergence of an effectively competitive market



In addition, Public Counsel objects to the proposed tariff because it does not protect other customers that are not eligible for the promotion from any cost shifting associated with the proposed tariffs. The tariffs offers a one-time benefit to just a few customers. Not all customers benefit since it is targeted to a subset of customers.  It is not offered to all new customers or even to those where facilities already exist.   (Meisenheimer rebuttal, p. 8-11)

            B.        Should the Commission approve SWBT’s proposed revision to Local Exchange Tariff PSC Mo-24, Sections 2 and 3 of the Integrated Services Tariff PSC Mo-41 and Section 38 of the General Exchange Tariff PSC Mo-35 to offer a waiver of Service and Equipment Charges to business customers who have disconnected their access line with SWBT for the purpose of establishing service with another LEC within the SWBT service area and who now wish to return to service with SWBT? 

OPC:
No. Public Counsel believes that the local exchange market place in Missouri is not sufficiently mature to ensure that this tariff will not interfere with its operation. This offering may shift competitive costs so that cost recovery is sought from those consumers less likely to switch carriers.  Such offering may also threaten entry and impede growth in the local market. The PSC has found that local competition in SWBT exchanges exists only in very limited geographic areas and primarily limited to business customers. The tariff targets for recapture the narrow subset of customers that have chosen a competitive alternative to the incumbent. Any short-term increase in competitive intensity must be weighed against the longer-term successful emergence of an effectively competitive market

In addition, Public Counsel objects to the proposed tariff because it does not protect other customers that are not eligible for the promotion from any cost shifting associated with the proposed tariffs. The tariffs offers a one-time benefit to just a few customers. Not all customers benefit since it is targeted to a subset of customers.  It is not offered to all new customers or even to those where facilities already exist.    (Meisenheimer rebuttal, p. 8-11)

Respectfully submitted,







OFFICE OF THE PUBLIC COUNSEL







By:__/s/ Michael F. Dandino____________







Michael F. Dandino (24590)







Senior Public Counsel







P.O. Box 7800







Jefferson City, MO 65102







(573) 751-4857







(573)  751-5559







Fax (573) 751-5562

Email: mdandino@ded.state.mo.us
Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to the following counsel of record on this 5 day of September 2002.

General Counsel



Paul G. Lane

Missouri Public Service Commission

Southwestern Bell Telephone Company

P. O. Box 360




One Bell Center, Room 3520

Jefferson City, MO  65102


St. Louis, MO  63101

Rebecca DeCook



Carl J. Lumley

AT&T Communications of the Southwest
Curtis, Oetting, Heinz, Garrett & Soule PC

1875 Lawrence Street, Suite 1575

130 South Bemiston

Denver, CO  80202



St. Louis, MO  63105

Stephen F. Morris



Steve Weber

WorldCom Communications


AT&T Communications of the Southwest

701 Brazos, Suite 600



101 W. McCarty Street

Austin, TX  78701



Jefferson City, MO  65101

Mimi B. MacDonald

Southwestern Bell Telephone, L.P.

One SBC Center, Room 3510

St. Louis, MO  63101

___/s/ Michael F. Dandino___

5
4

