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Atmos Energy Corporation
Missouri Jurisdiction
ISRS Ravenue Requirement Calculation
Atmos Energy Missourl

ISRS Activity: Total
Mizzourl WEMO BEMO NEMG
Gas Utklity Plant Profects - Mai [acements Other Projacts Extending Useful Life of Mains:
Work Orders Placed 'n Setylce
Gross Additions $1,308,776 $15,708  $384,084 $399,084
Deferred Taxes (169,065) (3,002)  (46,912) {1390,082)
Accumulated Depreclation (26,258) (240} (4,580) {20,440)
Total Net 1,186,451 12,377 332,582 840,482
Gas Utllity Plant Projects - Sorvice Line Replacements an ariion ts:
Work Qrders Plagad [h Service
Gross Additions 845,681 26,008 203,852 612,731
Deferred Taxes {85,018) {5,360) (21,818) {68,747)
Accurnulated Dapraciafion {54,602) (1,448) _ (21,818) (31,426)
Total Net 686,072 22,300 160,215 512,558
Gas Utllity Plant Prolects - Meter & House Reaulator Replacements:
Work Crders Placed in Service
Gross Additions 560,021 58,688 356,261 148,081
Deferrad Taxes {101,680) (11,278} (63,6186) {26,786)
Accumilated Depreclation (18,024) {1,727} (10,744) {5,563)
Total Net 440317 46,693 281,801 412,722
Gas Utility Plant Projects - Measurement & Requlator Statlon Equipment Replacements:
Work Ordars Placed In Service
Groes Additions 43,019 - 34,500 4,420
Defarred Taxes (7,829) - {7,074) {8586)
Acourmulated Depraciation {719) - (864) {68}
Total Net 34,370 - 30,861 3,500
Total ISRS Rate Base 2,256,214 80,370 805,669 1,469,271
Cverall Rate of Return per GR-2006-0387 8.34% 8.34% 8.34% 8.34%
UOI Required 196,431 6,703 67,187 122,542
Income Tax Conversion Factor 1.6410 1,6410 1.6410 1.8410
Revenue Requlrement Befora Interest Deductibility 322,349 11,000 110,255 201,094
Total ISRS Rate Base 2,365,211 80,370 805,560 1,469,271
Welghted Cost of Debt per GR-2006-0387 3.24% 3.24% 3.24% 3.24%
Intergst Deduction 76,289 2,603 28,084 A7,85892
Marginal Income Tax Rate 39.06% 39.08% 30.06% 39,08%
Income Tax Redugtion due to Interest 20,800 1,017 10,193 18,681
Income Tax Conversion Factor 1.6410 1.8410 1.8440 1.6410
Revenue Requirement lmpact of Intarest Daductibllity 48,903 41,669 16,727 30,608
Totatl Revenue Requiremant on Gapital 273,446 2,33 93,529 170.566
Dapreclation Expense 78,854 3,440 22,174 54,240
Praperly Taxas 28,698 1,274 4,738 18,866
Total Company ISRS Revenues 381,998 14,048 124,441 243,512
APPENDIX B
SCHEDULE 1

Revenue Regulrements
PAGE 1 0f1




Atmos Energy Corporation
Missouri Jurisdiction
ISRS Depreciation Expense

Description

Main Replacements
Service Replacements
Meter & House Regulator Repiacements

Measurement & Regulator Station Equipment Replacements

TOTAL

Total Net Increase in Depreciation

Additions Retirements
Annual Depreciation Annual Depreciation

40,416.28 (4,861.61)

43,080.62 (16,911.72)

18,043.30 (1,222.00)

1,299.40 0.00

102,839.60 (22,985.33)
79,854.27

APPENDIX B

SCHEDULE 2

Depreciation Expense
PAGE 1 of 1
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Atmos Energy Corporation
Missouri Jurisdiction
ISRS Weighted Average Cost of Capital®

Description Percent
Common 50.97%
Long term : 47.50%
Short term 1.53%
Total 100.00%

*per Rate Case GR-2010-0192

Cost of

Cost Rate Capital
10.00% 5.10%
8.82% 3.24%
0.26% 0.004%
8.34%

APPENDIX B
SCHEDULE 5

Weighted Cost of Capital

PAGE 1 of 1
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Atmos Energy Corporation
Missouri Jurisdiction
ISRS Tax Rate Calculation

Line Jurisdiction: Missouri

1 Test Period Ending: September 30, 2010

2

3

4 Tax Rate

5 Federal: 35.00%
g8 State: 8.25%
7 Composite Faclor: 39.06%
8

g

10

11 Revenue Gross-Up Factor for inc tax 1.64103

APPENDIX C
SCHEDULE 1

Tax Rate Calculation
PAGE 1 of1




FORM NO. 13 P.S.C. MO. No. 2 4" Revised SHEET NO. 19

Canceling P.S.C. MO. No. 2 3" Revised SHEET NO. 19
Atmos Energy Corporation FOR — All Areas
Name of Issuing Corporation Community, Town or City

SCHEDULE OF RATES

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE (“ISRS")

Description: The ISRS is designed to recover the costs associated with the Company’s eligible infrastructure
replacements in accordance with the provisions of Sections 393.1009 to 393.1015, RSMo.

Applicability: [n addition to the other charges provided for in the Company’s tariff, a monthly ISRS shall be added
to each customer’s bill for service rendered on and after the effective date of the ISRS.

Schedule of Surcharges: The amount of the ISRS by rate schedule is as follows:

Per Bill Per Month

Type of Service Waest Southeast Northeast
Residential Firm Service ..o 0.28 0.28 1.00
Small Firm General Servite . .....ooovivieriic e 0.28 0.28 1.00
Medium Firm General Sarvice ..o ivieevieiicene e, e 1.36 2.04 442
Large Firm General Service. ..., 6.82 10.19 2210
Interruptible Large Volume Service .........ocoocveeeeveceiceee e 0.00 10.19 22.10
DATE OF ISSUE: November 22, 2010 DATE EFFECTIVE: December 22, 2010
month day vear month  day vear
ISSUED BY': Mark A Martin Vice President-Rates and Regulatory Affairs Owensboro, KY

name of officer title address




Appendix C

Attachment 2 - Customer Notice Examples

INITIAL NOTICE
[SRS

Each year, Atmos Energy spends millions of dollars on its more than 3,000 miles of
pipeline facilities used to deliver gas to its customers. The infrastructure system
replacement surcharge (ISRS) covers only a part of the expenses that the Company must
incur to maintain and upgrade its system and to relocate facilities in connection with
local, state and federal public improvement projects and safety requirements. In general,
the ISRS charge to cover these costs is smaller for residential customers, while larger
users in other customer classes are charged a greater amount. The amount of the charge
may be adjusted periodically, and is being implemented in accordance with Sections
393.1009, 393.1012 and 393.1015 of the Revised Statutes of Missouri. Atmos filed
seeking to recover an additional $243,512 in the Northeast District, $124,441 in the
Southeast District, and $14,045 in the West District.

ANNUAL NOTICE
ISRS

Each year, Atmos Energy spends millions of dollars on its more than 3,000 miles of
pipeline facilities used to deliver gas to its customers. The infrastructure system
replacement surcharge (ISRS) covers only a part of the expenses that the Company must
incur to maintain and upgrade its system and to relocate facilities in connection with
local, state and federal public improvement projects and safety requirements. In general,
the ISRS charge to cover these costs is smaller for residential customets, while larger
users in other customer classes are charged a greater amount. The amount of the charge,
which is reflected on the front of your bill, may be adjusted periodically, and has been
implemented in accordance with Sections 393.1009, 393.1012 and 393.1015 of the
Revised Statutes of Missouri. Atmos filed secking to recover an additional $243,512 in
the Northeast District, $124,441 in the Southeast District, and $14,045 in the West
District.
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» Engigy Assistance
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Custotier Messdgas and Bill lnsorts
To provids up-to-dale iifoimatian 1ok suslohibie, thé Ingerts and annpuncaments enclissed in our montaly bills
are avalEbla onilne, ‘
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Chobsa a stats 3bovs, or sefect fram this drap dovn st MO

Atmos Energy = BIll Insorts and Customer Messages for MO

Page 1 of 3

| BELP | CONYALT U

seugh e}

_PDE file fonth Sent Docurient Degeriplion Size
FEa® N
10,2018 5831 KB
f_'nTz'a B I . L . . L .
08.2010.  Slan Up foy Our Automatic Paymerit Plan £8,15 Ka
IR o, .
08,2010  Nafural Gas Safatly 298,44 KA
en'm " . ‘. . .
08,2040 1803.79 KB
o . _ ,
07.2010  8lon tg for Free Electrdnie Blillng 92,04 KB
06,2010 Cal‘] 811 Bafore You Big 165,08 KB
05,2040 7348 K8
:nr; b , ..
g4.2010 172,88 KB
FURL] . -
' 03,2010 19658 KB
032010 (SRS Customer Nalch 20.76 KB
mﬁ W X ,
53,2040  Your Payme Hons 5{2.16 KB
032010 Almog Enerav Appliance Rebate Proaram 1667.19 KB
11212010

hitpe/fwww.atmbsenergy.con/home/es/customer messages.htmi?state=MO
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022010  MHalural Gas Safylyand You #1248 KB
022010  BRS Qustorher Noflcs 26HKB
012010 $dratch and Sn!'[[ tor Matyra] Gas 1703.88 K8
012610 We've HMoyed Our Blling Addiese 8844 KB
12,2000  Genspois Hag o Warni Hak 49.04'KB
12.008  Call €41 Bofofs YourRlg JEaEI KB
s 12,2008 184Ke
ﬁ 144609 Inteasirycluro System Ronfacemont Surchire 11057 Ka
10.2009 54,54 KB
Por k| . L ‘
Edg 08,2000 178692 KB
'Zi!! - 08,2009 &0.19K8
T 02000 THAKe
% 07.2008 64,88 KB
Ef. 65,2000 Butlnet Bltiag 108,91 K2
TEN
052067 311 Call Befere You DI 21263 KB
' u b L " )
1 04.5009  Abhios fa Online Ener 285,08 K&
Y ‘A o
5 €a2008  YeurPaynantQplions 491,02 KB
‘02,2008 itural Gag Safe d You AT043 Kd
012000 QalnT-Shi (6,89 KB
122008 Warm Hearts Uake Wart Homgs " B112 KB
12.2008 MI&EGU!‘IISRS 312,08 KB
ﬁ 12,2008 Missour] Ona.Cal 26551 KB
For e N
¥ 11,2008  Aufobay 56,48 KB
A 11,2008 ou Gas = Mlssou 22,16 KB
Fork ‘ . N R
F; 1{2008  Missour1SRS. 35,90 KB
http:/fwwsiatmosenergy.com/home/es/ customer_messages.html?state=MO 11/2/2010
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10,2008 Shielng the Werinth with Thoge tn Nosd 70.08 KB
09.21:-ID‘8 ._‘l-g !;a. ;g.l.[y‘g‘ 131;;9 System R lupiagem.ani 'su:(;h‘g;g:g P!tln‘ g.‘ V 78,26 KB
09,2008 Mésgégg’ ar m."l_,g'v\r.o;!g §gﬂg;_5\ﬂwg:§‘ Relakios T glsg,aakﬁ
oazooa lm‘ "|.§A‘§ugl jurt g;-gwg“nenh‘a;es‘ - &4-.19.‘KB
08.2008 Mg‘glg[‘ﬁa ‘I‘lh-i,B‘\ng[lggﬂg{{Iﬁ‘ S:_\';gg'lgls'!.i"k‘ ‘eg‘ T e
6:;2'003 I Yoy u - | 7o.aa.1<a
07.32905. ) fo I ‘ : dray Use - | 17;3-3.;:6@
. .'oe.',ic;oh | B,ugmgzgmmg - ) aaa.sa‘xe.l
l'o's.za‘o.a y _' l 'uj'sl - . wmla.-a‘s ;(B
) n42aos | The Cléaner, Greshar Gholds | 15‘1_‘.31-';'5‘:
‘oa.;e;:m's:l Mﬂxm_em,gﬂm | - 42'41.1'4‘K8‘
| ‘0;2005 Hatural Gas $afely and Yoir | 4?3@% Kél
o1¢oas sé'rglgﬁ"u;g[k | - | .ao..aé. KB
122007  Warm Haarts ake Warm Homas 5225 Il{B
12,2007 M]§§. aurl 813 Oné.Gall | | o S ;ao,'a_s K.B_
112007 Heliira] Qe Sofely | 76’.&5. R.é

Privagy Polley | Legal Statoment | Customipr Seuviee'| Sile'Map | FAQs § Contacl Us
Alnos Enargy |s engaged in regulated ity cpetations and In comalemantary nonutilty businesses.
© 2010 Almgs Energy Corgoration. Al Rights Reserved, -

hitp/fwww.atmosenergy com/home/esfeustomer._messages.himl?state=MO 11/2/2010




Appendix C
Attachment 4 — Example Script for Call Center Employees

December, 2010
TO: All Customer Relations Employees
RE: Infrastructure System Replacement Surcharge

Effective December 22, 2010, a 50.28 to $1.00 Infrastructure System Replacement Surcharge
(ISRS) will be added to Atmos’ residential and small general service customer monthly bills.
Medium general service customers ISRS charge will range between $1.36 and $4.42; while large
general service and interruptible customers charges will be between $6.82 and $22.10, These
costs for natural gas customers’ pipeline replacements and/or relocations are not currently
included in Atmos’ rates.

The ISRS covers a portion of the expenses that the Company must incur to maintain and upgrade
its system and to relocated facilities in connection with local, state, and federal public
improvement projects and safety requirements.

The ISRS covers the costs for:

» Moving or upgrading facilities in connection with mandated safety projects.
* Certain public improvement projects such as street or highway widening,

The ISRS does NOT apply to:

» Costs for privately funded projects, where Atmos is reimbursed by other parties are
included in the ISRS charge. None of these costs are included in the ISRS or are being
recovered from Atmos’ customers,

The initial ISRS charge will be implemented as a prorated charge, The exact amount of the ISRS
charge can be found by reviewing the “Bill Detail” screen in Banner.

The first ISRS bill for each customer will contain a bill message on the front of the bill known as
the initial notice. Please note that an abbreviated version of this message is also permanently on
the back of the bill under “Understanding Your Bill,” Once each year, bills will also contain a
different ISRS notice, referred to as the anrual ISRS notice, (Please see Attachment 1 for initial
bill message and annual ISRS Notice),

Attachment 1 is the tariff sheet showing all of the monthly ISRS rates for the various customer
classes. Please ignore the effective date on this tariff page, as the effective date will be the date at
the beginning of this mermo.

Attachment 5 is a sumple residential bill for a Northeast Missouri customer. As you can see, the
monthly ISRS charge on that sample bill is $1.00.

Customers who call with ISRS questions during the first month that ISRS bills are rendered may
be directed to the bill message on the front of the bill. After the first month, the ISRS is still
defined on the back of the bill. If customers seek to discuss the ISRS charge in greater detail,
plcase emphasize the following:

* The ISRS covers a portion of the expenses that the Company must incur to maintain
and upgrade its system and to relocated facilities in connection with local, state, and
federal public improvement projects and safety requirements,




» ISRS is authorized by Missouri law, which allows gas utilities like Atmos to adjust
their rates twice per year to recover these mandated costs.

» None of the mandated costs and projects covered by ISRS produces any new revenue
for the Company. Any projects for which Atmos is separately reimbursed are not
included in the ISRS.

* The financial impact of the ISRS is very modest. It is less for residential customers than
for larger commercial and industrial castomers




Appendix C

Emergency Telsphons 1-866.322-0667 Customer Number:
Customer Service 1-888-286-8700 GCustomer Name:
atmosenergy.com SRVC Address:

Account Nember;
Mater Serlal #
Billing Data:
Past Due After

Attachment 5 - Sample Customer Bill

004004635
JOHN SAMPLE

100 MAIN STREET
HANNIBAL, MO
50-004000000-0000000-4
800083034

08/26/10

02/16/10

BILLING INFORMATION:

| PREVIOUS BALANCE
PAYMENT RECEIVED

CURRENT CHARGE TOTAL

DELIVERY CHARGE

: DELIVERY CHARGE - COMMODITY

12 @ .11546/CCF

' PURGHASED GAS ADJUSTMENT
12 @ A4901/CCF

ISR

| TAX/FEE CHARGE TOTAL
MUNICIPAL FEE @ .02564

CURRENT CHARGES
TOTAL AMOUNT DUE
PRIOR AMOUNT DUE TOTAL AMOUNT DUE
$0.00 $31.30

35,67
35.67

30,48
22.68

1.39

5.39
1.00

0.84

31.30

31.30

PAST DUE AFTER
09/16/10

Bill Is due and payable upon receipt, If current. il is not pald by the due
date, a penalty {If applicable) will appear on your next Bl Prior

Account Number:  50-004000000-0000000-4 Ameunts already past due may result In disconnection
Thanlk you,
ATMOS ENERGY

JOHN SAMPLE PO Box 78108

100 MAIN STREET FPhoenlx, AZ 85062-8108

HANNIBAL, MO 83401




