BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Case No. WT-2003-0324

File Nos. JW-2003-1635
JW-2003-1669
JW-2003-1674

In re the Filing by Missouri-Ameri-
can Water Company of Proposed Tar-
iff Changes in Anticipation of a
New Call Center

N N N N

RESPONSE TO COMMISSION ORDER
DIRECTING FILING AND SUPPLEMENT
TO PROTEST, REQUEST FOR SUSPENSION
AND APPLICATION TO INTERVENE
OF AG PROCESSING INC.

Comes now AG PROCESSING INC, a COOPERATIVE ("AGP"), and
pursuant to the Commission’s March 18, 2003 Order Directing
Filing states:

1. AGP apologizes for failing to attach copies of the
tariffs of concern and for any inconvenience caused thereby.

2. AGP’'s filing of March 17, 2003 is supplemented by

attaching hereto the following tariff sheets:

P.S.C. MO. NO. 2, 3rd Revised Sheet No. 19

P.S.C. MO. NO. 1, 10th Revised Sheet No. 1

P.S.C. MO. NO. 1, 8th Revised Sheet No. 2

P.S.C. MO. NO. 1, 1st Revised Sheet No. 27.

3. AGP is a customer in the St. Joseph service area.

Its interest is specific to the rates that pertain to that
service area. The Missouri-American proposal is made, it ap-
pears, not only regarding the St. Joseph service area, but with
respect to all other areas in which water or sewer service 1is
provided by Missouri-American. While AGP’s concerns are specific
to St. Joseph, by attaching only those tariffs, we do not wish to

suggest that the issues raised are any less pertinent with
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respect to other service areas, nor it be appropriate to infer
that we are in any way walving our concerns regarding the St.
Joseph service area because we are not listing similar tariff
proposals that would impact other service areas.

4. The filings identified as P.S.C. Mo. No. 2 appear
to relate to Tracking No. JwW-2003-1635; filings identified as
P.S.C. Mo. No. 1 appear to relate to Tracking No. JW-2003-1669.
Filings identified to P.S.C. Mo. No. 3 appear to relate to Track-
ing No. JW-2003-1674 and pertain to the Jefferson City service
area. We are unable to identify with greater precision in which
of what appears to have been three (or possibly four) separate
tariff filings the above-listed sheets are contained. Copies
were obtained from EFIS and the transmittal letters in two of the
filings appeared to be identical. There were four transmittal
letters, three dated February 28, 2003 and one dated March 10,
2003.

5. As supplemented by this filing, AGP’'s March 17,
2003 filing is reaffirmed.

WHEREFORE, AGP prays: (a) that the proposed tariffs
containing the above-mentioned proposals be suspended pending
review of the filing and any supporting documentation; (b) that
depending upon such analysis that a hearing or other process may
be needed and requested; and (c) that AGP be permitted to inter-
vene herein and be made a party hereto with all rights to have
notice of and participate in hearings to present evidence, cross-

examine witnesses, file briefs and participate in argument,
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should any be had; and (d) for all other needful and proper
relief appropriate in the premises.
Respectfully submitted,

FINNEGAN, CONRAD & PETERSON, L.C.

Q.

Stuart W. Conrad Mo. Bar #23966
3100 Broadway, Suite 1209

Kansas City, Missouri 64111

(816) 753-1122

Facsimile (816)756-0373

Internet: stucon@fcplaw.com

ATTORNEYS FOR AG PROCESSING INC.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that I have this day served the
foregoing Application for Leave to Intervene by U.S. mail,
postage prepaid addressed to all parties by their attorneys of
record as provided by the Secretary of the Commission and shown

on the sheet following.
’ -
CAD), OO

Stuart W. Conrad

Dated: March 19, 2003
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Mr. John Coffman Mr. Dean Cooper

Acting Public Counsel Brydon, Swearengen & England,
Office of the Public Counsel P.C.

200 Madison Street 312 East Capitol Avenue
Suite 650 Jefferson City, MO 65101

P. 0. Box 7800
Jefferson City, MO 65101

Mr. Dan Joyce

General Counsel

Missouri Public Service Com-
mission

200 Madison Street

Suite 100

Jefferson City, MO 65101
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FORM NO. 13 P.S.C. MO. NO. 2 (3" Revised) SHEETNO. 19

CANCELLING (2" Revised) SHEETNO. 19

MISSOURI-AMERICAN WATER COMPANY FOR STATE OF MISSOURI

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Rules and Regulations Governing Rendering
of Water Service

Rule 8 BILLS FOR WATER SERVICE

(a)

(b)

()
(d)

(e)

(f)

The charges for water service shall be at the rates specified in the applicable rate schedules. The point of
delivery of service shall be at the outlet or Customer’s side of the meter installation for all metered service
or at the property line for all other classes. Service charges for connection (turn-on) or disconnection {turn-
off) are set forth in Rule 12.

A Customer who has made application for water service to a premises shall be held liable for all charges
for water furnished to such premise until the Customer notifies the Company to discontinue service.

All bills for water service are net, and are due and payable within ten {10) days after date of bill.

A separate bill shall be rendered for each meter installation, and the use of water by the same Customer in
different premises or localities will not be combined. Each meter installation shall stand by itself.

Each Customer is responsible for furnishing the Company with his correct address. Fatlure to receive bills
will not be considered an excuse for non-payment nor reason to permit an extension of the date when the
account would be considered delinquent.

Bills and notices relating to the Company or its business will be mailed or delivered to the mailing address
entered in the Customer’s application unless the Company is notified by the Customer of a change of
address.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE February 28, 2003 DATE EFFECTIVE March 30, 2003
month day year month day year
- ISSUED BY: David P. Abernathy, Vice President, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Lounis, MO 63141

Name of Officer, Title Address



FORM NOQ. 13

MISSOURI-AMERICAN WATER COMPANY

P.5.C. MO.NO. 1

CANCELLING

(10® Revised)
(9™ Revised)

SHEET NO. 1

SHEET NO. 1

FOR CITY OF ST. JOSEPH, MO AND VICINITY

NAME OF ISSUING CORPORATION

COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE

Availability

Auvailable for any metered customer located on Company mains suitable for supplying the service requested.

Rate

Billing Rate as follows:

Water Usage — 1.000 Gallons

Public Sale

Per Month Per Quarter Residential Commercial Industrial Authority For Resale

For the first
For the next
For the next
For all over

100,000
1,900,000
3,000,000
5,000,000

Water Usage - CCF

For the first 134
For the next 2,533
For the next 4,000
For all over 6,667

Monthly Minimum Charge

300,000
5,700,000
9,000,000

15,000,000

402
7,600
12,000
20,000

Meter Size Per Month  Per Quarter
5/8” $ 7.08 $ 21.24
V78 9.06 27.18
1 12.84 38.52
11 22.33 66.99
2” 3371 101.13
3 60.24 180.72

$2.8793 $3.3757 $54203 $3.9599 $6.6267
1.6131 1.8911 3.0364 2.2184 3.7123
1.2448 1.4595 2.3433 1.7120 2.8649
0.8383 0.9828 1.5780 1.1528 1.9262
$2.1595 $2.5318 $4.0652 $2.9699 $4.9700
1.2098 1.4183 2.2773 1.6638 2.7842
0.9336 1.0946 1.7575 1.2840 2.1487
0.6287 0.7371 1.1835 0.83646 1.4469
Meter Size  Per Month  Per Quarter

4 5 98.15 $ 20445

6” 192.93 578.79

8" 306.65 919.95

107 520.92 1,562.76

12 §59.27 2,577.81

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing

Bills are net, and are due and payable within ten (10) days after date of bill.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE

ISSUED BY:

February 28, 2003

DATE EFFECTIVE

month day year

David P. Abernathy, Vice President,

Corporate Counsel and Secretary

Name of Officer, Title

March 30, 2003

Month day year

535 N. New Ballas Road
St. Louis, MO 63141

Address




FORM NO. 13 P.S.C.MO.NO. 1 (8" Revised) SHEETNO. 2
CANCELLING (7" Revised) SHEETNO. 2

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF ST. JOSEPH, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
PRIVATE FIRE SERVICE

FIRE LINES

Availability
For fire protection systems installed on private property. Expense of the installations will be borne by the
customer. If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of
the installation. If a detector check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.

Rate

Monthly Charge
Fire outlet or connection size

27 $ 550
3” 0.44
47 14.98
6” 30.72
8 52.85
107 81.24
127 115.84

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis, Any such taxes applicable shall be added as separate items in rendering each bill.

Billing

Bills are net, and are due and payable within ten (10} days after date of bill.

HYDRANTS

Availability
Available for hydrants that are placed on private property and attached to public mains.

Rate

Monthly charge
Per private hydrant $38.33

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

- DATE OF ISSUE DATE EFFECTIVE
February 28, 2003 March 30, 2003
month day year month day year
ISSUED BY: David P. Abernathy, Vice President, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Louis, MO 63141

Name of Officer, Title Address



FORM NO. 13 P.S.C.MO.NO. 1 (1* Revised) SHEETNO. 27

CANCELLING  (Original) SHEET NO. 27
MISSOURI-AMERICAN WATER COMPANY FOR _CITY OF ST. JOSEPH, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

19. TERMS AND CONDITIONS OF BILLING AND PAYMENT

(A) Private fire service charges, at the option of the Company, will be rendered annually, semi-annually,
quarterly or monthly and payable in advance. Registration on a detector check meter will be included
on the appropriate bill immediately following registration.

(B) This left blank.

(C) Bills for water service by meter measurement shall be rendered for monthly or quarterly periods at the
option of the Company and ending as such dates as may be determined by the Company.

(D)} Special charges shall be payable upon demand.

(E) All bills for water service are net, and are due and payable within ten (10) days after date of bill.

{F) Customers are responsible for furnishing the Company with their correct address. Failure to receive
bills will not be considered an excuse for non-payment or permit an extension of the date when the
account would be considered delinquent.

(G) All bills will be sent to the address entered in the application unless the Company is notified in
writing by the Customer of any change of address.

(H) Payments shall be made at places conveniently located within the district service are as may be
designated by the Company.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE DATE EFFECTIVE
February 28, 2003 March 30, 2003
month day year month day year
ISSUED BY: David P. Abernathy, Vice President, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Louis, MO 63141

Name of Officer, Title Address





