BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the matter of the tariff filing of 

)


SBC Missouri revising P.S.C. Mo.-No. 24
) 
Case No. IT-2003-0485

Local Exchange Tariff to change rates for
)
Tariff No. JI-2003-1954

several Operator Assistance services.

)

      



PUBLIC COUNSEL REPLY TO SBC AND THE STAFF


Public Counsel agrees with Staff's analysis on the notice issue, but cannot support its position on the compliance with 4 CSR 240-3.545 (25).  The statement that "SBC is changing the rates for several Local Operator Assistance services" is so broad and general and nonspecific as to be meaningless and no disclosure at all.  It does not identify what OA services are being changed, whether the rate changes are increases or decreases, it does not give the magnitude of the proposed increases or decreases; in short, it says nothing except some OA rates are being changed.  That "notice" provides no meaningful disclosure of the effect of the tariffs on SBC customers.  That is the essence of the intent of the rule, and it does not even meet that minimum requirement of identifying the services and whether rates are increasing or decreasing. Without that information, the effect on customers is not disclosed.
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