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Q. Please state your name and business address.

A. My name is Richard J. Mark.  My business address is 1901 Chouteau Avenue, St. Louis, Missouri 63103.

Q. By whom are you employed?

A. I am employed by Union Electric Company d/b/a Ameren UE (AmerenUE or Company).

Q. Please describe your education.

A. I received a Bachelor of Science Degree from Iowa State University and a Master of Science degree from National Louis University.

Q. In what capacity are you employed at AmerenUE?

A. I am Vice President of Customer Service at AmerenUE.  I am responsible for Ameren customer care areas including customer contact center, customer accounts, and customer credit assistance including AmerenUE’s Dollar More Program.

Q.
What is the purpose of your testimony?
A.
The purpose of my testimony is to describe AmerenUE’s proposed Low Income Customer Assistance and Economic Development Programs.  Mr. Warner L. Baxter, the Company’s Senior Vice President-Finance, has submitted testimony describing a proposed Alternative Regulation Plan (“Alt Reg Plan”), that includes a provision that would fund these programs.  In effect, these programs will permit the Company’s customers in need of financial assistance to benefit from the Alt Reg Plan in a special way, and it will provide a special vehicle to fund economic development in the Company’s service territory.  My testimony will provide the Commission with information about how these programs will work.  In addition, as part of my testimony, I have prepared an Executive Summary attached hereto as Appendix A.

Q.
How will the Company’s Alt Reg Plan provide funding for these programs?

A.
As explained in more detail in Mr. Baxter’s testimony, upon approval of the Alt Reg Plan, the Company will provide a one-time contribution of $10 million ($5 million for each program).  Thereafter, each program will receive additional funding based on the Company’s performance each year under the Alt Reg Plan.  The programs will receive $1 million each in any year when the Company’s earnings under the Alt Reg Plan equal or exceed 10.5%.  In addition, the programs will receive a total of 5% of the earnings between 12.5% and 15%, and 10% of the earnings, if any, above 15%.  As a consequence, if the Company is successful in reducing its costs under the Alt Reg Plan, needy customers and economic development will be the beneficiaries.

Q.
Are these benefits in addition to the earnings sharing that all of AmerenUE’s customers will receive under the Alt Reg Plan?

A.
Yes, these benefits are above and beyond the benefits that will be realized by all the Company’s ratepayers if the Company is successful in reducing its costs under the Alt Reg Plan.

Q.
Please explain the Company’s proposed Low Income Assistance Program.

A.
The Company’s Low Income Assistance Program would provide low income customers with energy grants through the existing Dollar More Program.  Because the Dollar More Program is already in existence, and has operated successfully to provide energy assistance to low income customers for many years, the additional funding provided by the Alt Reg Plan would provide the maximum benefit to needy customers at a minimum cost.

Q. Could you explain what the  Dollar More Program does?

A.
The Dollar More Program is an existing energy assistance program that provides funds to needy families in AmerenUE’s service territory to assist them in paying their energy bills.  It is designed so that AmerenUE customers can easily make voluntary contributions to help those families.  In addition, the Company has historically contributed an amount each year to supplement those contributions.  

R. When was the Dollar More Program created?

A.
The Dollar More Program was created in November 1982.

Q. Who administers the Dollar More program?

A.
The Company collects the money from customers, as discussed below.  These funds are then sent to The United Way of Greater St. Louis.  That organization allocates the funds to the Dollar More agency network.

Q. What agencies make up the Dollar More network?

A.
Currently there are over 30 agencies, located throughout our service territory which receive funding through this program.  I have attached a list of those agencies as Schedule 1.

Q. How much money is contributed each year to the Dollar More program?

A. In the last three years customer contributions to the Dollar More Program are as follows:



$753,997.57

1999



$787,926.67

2000



$825,373.79

2001


Obviously, if the Company’s Alt Reg Plan is approved, this level of funding would increase significantly and many more needy families could be helped.

Q. Are any of the Dollar More contributions used to pay for program administrative costs?

A.
No contributions go to pay for administrative costs.  All contributions go to help families in need.

Q. How do AmerenUE customers contribute to the Dollar More Program?

A. Typically, customers contribute to the Dollar More Program by making a pledge on their energy bill.  The Dollar More pledge is then included on the customer’s bill each month.  Customers also contribute to Dollar More by sending checks to Ameren or to the United Way.  And customers may make pledges on Ameren Corporation’s web site.

Q. Who is helped by the Dollar More Program?

A.
Families in financial need are helped by the Dollar More program.  The intent of Dollar More is to supplement the agencies’ energy assistance programs; therefore, Dollar More adheres to the guidelines of each agency which may permit assistance to both customers who are eligible for assistance under the federal Low Income Heating Assistance Program (LIHEAP) and customers that fall outside the LIHEAP guidelines.  This philosophy provides the agency flexibility in addressing the needs of its clients and ensuring that their administrative costs are kept at a minimum.  In addition, the agency maintains its role as the social service expert, and the Company does not attempt to perform that role.

Q. How many families are assisted each year by the Dollar More program?

A. Nearly 8,000 families are assisted each year by the Dollar More Program from both customer and corporate contributions.  Again, if the Alt Reg Plan is approved, the number of families that can be assisted will increase significantly.

Q. How will the contributions described by Mr. Baxter, in the Company’s proposed Alternative Regulation Plan, be handled?

A.
 If the Company’s proposal is approved, we will administer these funds in the same manner as customer contributions are handled now.  The funds will be transferred to the United Way of Greater St. Louis for distribution throughout the AmerenUE Missouri service area, through the network of agencies listed in Schedule 1.  These organizations, which are primarily community action agencies, are well equipped to handle large energy assistance contributions. 

Q.
What benefits would result from the additional funding of the Dollar More Program through the Company’s Alt Reg Plan?

A.  
The additional funding of the Dollar More Program would provide significant additional resources to assist the Company’s most vulnerable customers.  The needs of these customers must not be forgotten when significant energy policy decisions are made, such as the Commission’s decision in this case. 

Q.
Please describe the Company’s proposed Economic Development Program.

A.
The Company’s proposed Economic Development Program would provide funding to promote economic development and job growth within the Missouri electric service territory of AmerenUE.  To administer this program, the Company proposes to form Ameren Community Development Corporation (ACDC), a Missouri Nonprofit Corporation.   ACDC would be governed by a board of directors consisting of one representative from the Company, and five or more directors representing diverse economic, political and charitable perspectives throughout AmerenUE’s service territory.  A copy of the proposed Articles of Incorporation and Bylaws of ACDC are attached hereto as Schedule 2.  

Q.
How would the funding provided to ACDC be disbursed?
A.
The Board of Directors would disburse the funds at its discretion to support community development projects in the Company’s electric service territory.  Under the bylaws proposed for the organization, the directors would be required to consider the following goals in awarding grants:

1. The growth of new employment opportunities within the designated area;

2. The creation of incentives for businesses to relocate their facilities to, or retain facilities in the designated area;

3. The development of renewable energy sources; and 

4. The promotion of community education and job-training programs.

The bylaws would also require ACDC to spend no less than 90% of the funds it receives each year on development projects.


Q.  
What benefits would result from the funding of economic development projects in the Company’s service territory?


A. 
The Company believes that all stakeholders—the State of Missouri, local governments, the Company and its existing customers—stand to benefit over the long run from economic development in the AmerenUE service territory.  New businesses provide jobs and tax revenues.  They also provide additional customers which allow the Company to spread its fixed costs over a larger customer base, thereby lowering rates.  This funding should also serve to assist state agencies in their pursuit of economic development during this period of significant budget constraints.  In short, everyone can have a larger piece of the pie when the size of the pie is increased through economic development.  


Q.
Does this conclude your testimony?
A.
Yes it does.
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Richard J. Mark, being first duly sworn on his oath, states:


1.
My name is Richard J. Mark.  I work in St. Louis, Missouri, and I am employed by AmerenUE as a Vice President of Customer Services.

2. Attached hereto and made a part hereof for all purposes is my Rebuttal Testimony on behalf of Union Electric Company d/b/a AmerenUE consisting of ____ pages, Appendix A and Schedules 1 and 2, all of which have been prepared in written form for introduction into evidence in the above-referenced docket.

3. I hereby swear and affirm that my answers contained in the attached testimony to the questions therein propounded are true and correct.

________________________________________









Richard J. Mark

Subscribed and sworn to before me this ____ day of May, 2002.



________________________________________ 









Notary Public

My commission expires: 
