BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Office of the Public Counsel, )
COMPLAINANT

— e N

V. Case No. SC-2014-0137
Missouri-American Water Company, )

RESPONDENT )

The Office of the Public Counsel, )

COMPLAINANT

V. Case No. WC-2014-0138

— e N

Missouri-American Water Company, )
RESPONDENT )

THE OFFICE OF THE PUBLIC COUNSEL'S RESPONSE
TO MOTION TO CONSOLIDATE

COMES NOW the Office of the Public Counsel (Pullicunsel) and for its Response to

Motion to Consolidate, states as follows:

1. After reviewing numerous formal customer complairgsently filed with the Missouri

Public Service Commission (Commission), Public Galirfiled the above stated complaints

alleging the current billing practices of Missomerican Water Company (MAWC) for water

and sewer rates and charges are unjust and uneddsan that numerous customers are being

subjected to incorrect and grossly inflated bitts Water and sewer service in violation of the

rates or charges allowed and authorized by the ssion.



2. On November 15, 2013, MAWC requested that the Casimn consolidate Cases Nos.
WC-2014-0098, WC-2014-0099, WC-2014-0100, WC-20124) WC-2014-0115, WC-2014-
0127, WC-2014-0129, WC-2014-0132, WC-2014-0134, 20T4-0135, SC-2014-0137, and
WC-2014-0138, with WC-2014-0138 being the lead eratand issue an order directing that
MAWC's answer in the consolidated matter be du®enember 13, 2013.

3. Public Counsel now states that due to the relatezbtgpns of law and fact it has no
objection to the consolidation of its complaint§;-3014-0137 and WC-2014-0138, with WC-
2014-0138 designated as the lead matter. AdditignBublic Counsel has no objection to
MAWTC's request that the answer in the consolidatedter be due on December 13, 2013.

4, Public Counsel also states that while it has needalgn to the consolidation of the
various formal customer complaints under WC-20138)Public Counsel believes the decision
to consolidate should lie solely with the customwéio filed the formal complaint. Each formal
complaint involves specific issues, facts and rgsmhs that may not be addressed to the
customer’s satisfaction within a consolidated camgl on MAWC’s billing practices.
Therefore, if the customer who filed an individdatmal complaint does not object to having
their complaint consolidated under WC-2014-013&)lielCounsel also has no objection.

WHEREFORE, Public Counsel respectfully submits its Response.



Respectfully submitted,
OFFICE OF THE PUBLIC COUNSEL
/s/ Christina L. Baker

By:
Christina L. Baker (#58303)
Deputy Public Counsel
P O Box 2230
Jefferson City, MO 65102
(573) 751-5565
(573) 751-5562 FAX
christina.baker@ded.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing haeen mailed, emailed or hand-delivered to the

following this 2" day of November, 2013:

General Counsel Office

Missouri Public Service Commission
200 Madison Street, Suite 800

PO Box 360

Jefferson City, MO 65102
GenCounsel@psc.mo.gov

Dean Cooper

Missouri American Water Company
P.O. Box 456

312 East Capitol

Jefferson City MO 65102
dcooper@brydonlaw.com

Amy Moore
General CoL¥tce

Missouri Publio/8erCommission

200 Madison Street, Suite 800
P.O. Box 360
Jefferson City, MO 65102
amy.moore@psc.mo.gov

Timothy W. Luft

Missouri Amerid&ater Company

727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com

/s/ Christina L. Baker




