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On August 30, 2002, Excel Communications Inc. (Excel), a competitive telecommunications carrier, submitted proposed revisions to its Interexchange Services Missouri P.S.C. Tariff No. 2 to the Public Service Commission (Commission), under File No. JL-2003-0241 (Filing).  The proposed changes will increase or restructure the recurring calling rates for certain calling cards, and increase the monthly rates for certain grandfathered calling plans.
I. Background

In its initial filing, Excel proposed to introduce a State Access Recovery Fee (SARF), such as had been previously approved by the Commission in Case No. TT-2002-1136 and File No. 200201020 from Sprint Communications Company, L.P., among others.  On September 18, 2002, the Office of Public Counsel submitted a Motion to Suspend Tariff and for Evidentiary and Public Hearings (Motion).  Case No. LT-2003-0107 was created in response.  OPC’s Motion was objecting only to the proposed establishment of Excel’s SARF.  On September 18, 2002, the Commission issued its Order Directing Filing, which instructed the Staff of the Commission (Staff) and Excel to respond to OPC’s Motion.  On or about September 23, 2002, Excel withdrew the proposed page containing the SARF from the content of the Filing.  On September 25, 2002, the Staff filed its Response to the Motion, in which it stated that the issue of contention was eliminated by Excel’s withdrawal of its SARF proposal.  The remaining issues in the Filing are the change in the rates and rate structures for certain calling card plans, and an increase in Monthly Recurring Rates (MRC) for certain grandfathered toll calling plans. 
In support of its Filing, Excel provided a pro forma copy of the customer notification bill insert text.  The submitted form references possible changes in rates for customers subscribed to Excel services, though it lacks statements identifying specific long distance service plans or the associated effects of rate increases or decreases.  The customer notification directs the customer to web sites and a toll-free (800-) number, which would provide specific details as to the current rates for the subscribed services.  Staff investigated the web site, and eventually found the tariffed plans and their adjusted prices as directed in the customer notification document.  There was no additional information referencing previous pricing, and the web site was found to be complex and a cumbersome means to obtain price information.  Staff called the 800- number, and obtained the new prices for the plans, which were provided by an Interactive Voice Response (IVR) system.  Neither method specifically identified the products to have their rates changed by the exact names as are listed in the tariff.  Both methods were found to be inconvenient to greater or lesser degrees, but the information provided was correct, and Staff considers it adequate in compliance with Section RSMo 392.500 requirements for customer notice of rate increases.  

II. Summary Recommendation

The Staff recommends the Commission approve the proposed tariff as consistent with previous filings and issues regarding adequate customer notice.  Except as noted above, the Staff is unaware of any other filing which affects or which would be affected by this tariff filing.  Staff has no objections to the filing and Staff recommends Commission approval at its earliest convenience.  The specific tariff sheets recommended for approval are:
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