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On December 24, 1997, the Commission issued an ORDER APPROVING

NOTICE . However, the copy distributed was not the final copy of the order .

That order should have read as follows :

In addition, the second page of the notice should be corrected as

noted on the attached page .
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In the Commission's Report and Order, the participants in
this case were directed to submit for approval a proposed
notice . This notice would be subsequently mailed by
local exchange companies to those customers who access
community optional service . The Commission has approved
the attached notices for distribution . At the option of
the respective local exchange company, these notices may
be provided as a bill insert or may be issued as a direct
and separate mailing .

Dated at Jefferson-City;Missouri,
on this 26th day of ~Secember, 1997 .

NOTICE OF CORRECTION
OF

ORDER APPROVING NOTICE

Roberts, Secretary/Chief Regulatory Law Judge

BY THE COMMISSION
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Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge



In order to further foster the development ofcompetition in the local telephone market, the Missouri
Pubic Service Commission has determined a barrier to such competition, mandatory two-way
Community Optional Service (COS) must be discontinued effective March 31, 1998 .

As competition in the local telephone market continues to grow, the Missouri Public Service
Commission can not mandate a telecommunications company to provide a specific telephone service
subsidized by all ratepayers, as was the case with COS. The Missouri Public Service Commission has
strongly encouraged and believes that telephone companies will introduce new expanded local calling
service for all customers in Missouri without a mandate .

Ifyou make frequent calls to (name ofpetitioning exchanges), you should check with your telephone
company or long-distance company for alternative programs that may apply to your calling patterns .

Questions on COS? Contact your local telephone company regarding your specific COS service, the
Missouri Public Service Commission at 1-800-392-4211, or the Office ofthe Public Counsel at (573)
751-4857 .

Toll-Free Calling Changes


