BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service
Commission,
Complainant,
Case No. WC-2008-0079
V.

Universal Utilities, Inc., and Nancy Carol

)
)
)
)
)
)
)
)
Croasdell, )
)

Respondents.

MOTION FOR CLARIFICATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and
for its Motion for Clarification respectfully states as follows:

1. Staff filed its Complaint and Motion for Expedited Treatment on
September 13, 2007.

2. The Commission issued Notice of the Complaint on September 14, 2007.

3. The Notice issued by the Commission did not reference the Motion for
Expedited Treatment or set a time for filing objections to the Motion for Expedited
Treatment.

4. The Commission has not ruled on Staff’s Motion for Expedited Treatment.

5. Staff has requested expedited treatment pursuant to Rule 240-2.080(16) in
this case because Respondent has sent shut off notices threatening to discontinue water
service to certain of its customers. A temporary restraining order is currently in place in
Boone County Circuit Court preventing discontinuation of water service to customers.
The resolution of this case will have a direct bearing on the ultimate resolution of the case

currently pending in Boone County. Staff has consequently requested a decision in this



case by November 30, 2007. Staff’s Complaint and Motion for Expedited Treatment was
filed as soon as Staff had ascertained sufficient information to have a factual basis for its
Complaint.

WHEREFORE, Staff requests that the Commission issue an Order directing any
party who wishes to object to Staff’s Motion for Expedited treatment to do so no later
than October 1, 2007 and that the Commission issue a ruling on Staff’s Motion for
Expedited Treatment at the expiration of the time for filing an objection to Staff’s
Motion.

Respectfully submitted,
/s/ Jennifer Heintz
Jennifer Heintz

Associate General Counsel
Missouri Bar No. 57128

Steven C. Reed
Litigation Counsel
Missouri Bar No. 40616

Attorneys for the Staff of the
Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

(573) 751-8701 (Telephone)

(573) 751-9285 (Fax)
jennifer.heintz@psc.mo.gov
steve.reed@psc.mo.gov

Certificate of Service

I hereby certify that the foregoing has been sent via first class mail postage
prepaid to all parties of record this 21st day of September 2007.

/s/ Jennifer Heintz




