
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Application for Temporary  ) 
Waiver of the 4 CSR 240-31.120(1)(A) State ) File No. IO-2017-0120 
Lifeline Program Eligibility Criteria  )   
 
 

ORDER DIRECTING STAFF TO FILE A RECOMMENDATION  
 
Issue Date: October 25, 2016  Effective Date: October 25, 2016 
 

On October 25, 2016, a large group of telecommunications companies filed a joint 

application asking the Commission to temporarily waive application of the Commission’s 

state Lifeline Program eligibility criteria when upcoming changes to the federal Lifeline 

Program eligibility criteria become effective, so that only those state requirements 

consistent with the revised federal criteria will apply until the Commission updates 4 CSR 

240-31.120(1)(A) to again mirror the federal criteria. 

Before acting on the application for waiver, the Commission will direct its Staff to file 

a recommendation regarding that application.  

 

THE COMMISSION ORDERS THAT:  

1. No later than November 8, 2016, the Staff of the Missouri Public Service 

Commission shall file its recommendation regarding the application. 

2. Any other party wishing to offer a recommendation regarding the application 

shall do so no later than November 8, 2016. 
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3. This order shall be effective when issued. 

 
      BY THE COMMISSION 

    Morris L.  Woodruff 
      Secretary 
 
 
 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 25th day of October, 2016. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 25th day of October 2016.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

October 25, 2016 

 
File/Case No. IO-2017-0120 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
James Owen  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Alma Telephone Company 
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com 

   
American Broadband (Holway 
Telephone)  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

American Broadband (Holway 
Telephone)  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

American Broadband (KLM 
Telephone)  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
American Broadband (KLM 
Telephone)  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

AT&T Missouri 
Leo J Bub  
909 Chestnut St., Room 3518  
St. Louis, MO 63101 
leo.bub@att.com 

CenturyLink (CenturyTel of 
Missouri)  
Becky O Kilpatrick  
100 CenturyLink Drive  
Monroe, LA 71201 
becky.kilpatrick@centurylink.com 

   
CenturyLink (CenturyTel of 
Northwest Arkansas)  
Becky O Kilpatrick  
100 CenturyLink Drive  
Monroe, LA 71201 
becky.kilpatrick@centurylink.com 

CenturyLink (Embarq Missouri) 
Becky O Kilpatrick  
100 CenturyLink Drive  
Monroe, LA 71201 
becky.kilpatrick@centurylink.com 

CenturyLink (Spectra) 
Becky O Kilpatrick  
100 CenturyLink Drive  
Monroe, LA 71201 
becky.kilpatrick@centurylink.com 

   
Chariton Valley Telecom 
Corporation  
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com 

Chariton Valley Telephone 
Corporation  
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com

Choctaw Telephone Company 
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com 

   



Citizens Telephone Company of 
Higginsville Missouri  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Citizens Telephone Company of 
Higginsville Missouri  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

Craw-Kan Telephone 
Cooperative, Inc.  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
Craw-Kan Telephone 
Cooperative, Inc.  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Ellington Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Ellington Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

   
FairPoint Communications  
Larry W Dority  
101 Madison, Suite 400  
Jefferson City, MO 65101 
lwdority@sprintmail.com 

Farber Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Farber Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
Fidelity Communication 
Services I, Inc.  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Fidelity Communication 
Services I, Inc.  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

Fidelity Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
Fidelity Telephone Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Goodman Telephone Company, 
Inc.  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Goodman Telephone Company, 
Inc.  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
Granby Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Granby Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Green Hills 
Telecommunications Services 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   



Green Hills 
Telecommunications Services  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Green Hills Telephone 
Corporation  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Green Hills Telephone 
Corporation  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
GRM Networks  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

GRM Networks 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

IAMO Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
IAMO Telephone Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Kingdom Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Kingdom Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
Le-Ru Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Le-Ru Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

LTC Networks  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
LTC Networks  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Mark Twain Communications 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Mark Twain Communications 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
Mark Twain Rural Telephone 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Mark Twain Rural Telephone 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

McDonald County Telephone 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   



McDonald County Telephone 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Miller Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Miller Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

   
MoKan Dial, Inc.  
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com 

New Florence Telephone 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

New Florence Telephone 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
New London Telephone 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

New London Telephone 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

Northeast Missouri Rural 
Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
Northeast Missouri Rural 
Telephone Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Orchard Farm Telephone 
Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com

Orchard Farm Telephone 
Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

   
Oregon Farmers Mutual 
Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Oregon Farmers Mutual 
Telephone Company  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com

Otelco Mid-Missouri LLC 
Craig S Johnson  
2420 Hyde Park Road, Suite C  
Jefferson City, MO 65109 
cj@cjaslaw.com 

   
Ozark Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Ozark Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Peace Valley Telephone Co., 
Inc.  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 



   
Peace Valley Telephone Co., 
Inc.  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Rock Port Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Rock Port Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

   
Seneca Telephone Company  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Seneca Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Steelville Telephone Exchange, 
Inc.  
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

   
Steelville Telephone Exchange, 
Inc.  
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

Stoutland Telephone Company 
W R England  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
trip@brydonlaw.com 

Stoutland Telephone Company 
Brian T McCartney  
312 East Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
bmccartney@brydonlaw.com 

   
Windstream Iowa 
Communications, LLC  
Larry W Dority  
101 Madison, Suite 400  
Jefferson City, MO 65101 
lwdority@sprintmail.com 

Windstream Missouri, LLC 
Larry W Dority  
101 Madison, Suite 400  
Jefferson City, MO 65101 
lwdority@sprintmail.com 

 

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 

 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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