BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

NOTICE OF MEETING

COMES NOW Miissouri-American Water Company (MAWC) and for its Notice of Meeting states
as follows:

Pursuant to 4 CSR 240-4.020 (8), MAWC is filing this Notice of Meeting in all its cases pending
before the Missouri Public Service Commission.

Missouri American Water Day - Tuesday, October 16, 2012

Begin at Missouri American Water Craig Road Administrative Office 9:00 A.M.

Introduction 9:00 A.M.—-9:15 A.M.
Business Transformation Discussion 9:15 A.M. —10:00 A.M.
Travel to Service Center/Main Replacement Discussion 10:00 A.M.—-10:30 A.M.
Hydrant Inspection Demonstration/Observation of Failed Pipe Sections 10:30 AM. -11:15 A.M.
Tour of the Distribution Load Control Center (DLCC) 11:15 A.M.—12:00 P.M.
Lunch’/Small System Issues Discussion 12:00 P.M. —12:45 P.M.
Declining Usage Per Customer Discussion 12:45P.M.-1:15P.M.
Wrap up Lunch/Travel to the Central County Plant (CCP)/ 1:15P.M. - 2:00 P.M.
Discuss CCP Production Facts

CCP Tour 2:00 P.M.—-3:30 P.M.
Return to MAWC Craig Road Administrative Office 3:30 P.M. -4:00 P.M.

MAWC representatives President Frank Kartmann, Vice President — Operations Greg Weeks, and
Manager, Government Affairs Brad Brown have scheduled the above tour on October 16, 2012. MOPSC
Commissioners Stoll, Gunn and Jarrett, Commissioner Advisor Janet Wheeler, and OPC'’s Christina Baker

are scheduled to attend. Other MOPSC and OPC Staff members may also attend.

! Complimentary lunches will be provided. Those who prefer paying for their lunch may do so at that time. The lunches have a value of $7.00
per person. A receipt will be provided.



MISSOURI-AMERICAN WATER COMPANY

By:  [of Timothy W. Loufz
Timothy W. Luft, MO Bar 40506
727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)

CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent by e-
mail to all parties of record on this 12" day of October, 2012.

[o] Timothy W. Loz




