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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: Matrix Telecom, Inc. - Notification of Conversion to a Limited Liability Company and
Change in Company Name to Matrix Telecom, LLC
Docket TN-2016-0295

Dear Mr. Woodruff:

Enclosed please find the original of this supplement filing submitted on behalf of Matrix Telecom, Inc.
("Matrix" or "the Company) in the above-referenced docketed filing. This filing is submitted in response
to correspondence received April 21, 2016 from Kari Salsman, requesting additional information.

Attached as Exhibit A are copies of the Registration of Fictitious Name filings with the Missouri
Secretary of State for the Company's trade names of "Matrix Business Technologies"”, "Excel
Telecommunications”, and "VarTec Telecom”. The Company did not renew its "IE Com" trade name
with the Secretary of State.

Attached as Exhibit B are the Adoption Notices for Matrix Telecom, Inc. (P.S.C. MO Tariff No. 5),
Matrix Business Technologies (P.S.C. MO Tariff Nos. 4 and 9), Excel Telecommunications Technologies
(P.S.C. MO Tariff Nos. 1, 2 and 3), and VarTec Telecom (P.S.C. MO Tariff Nos. 1 and 2), along with the
revised Title Pages for the tariffs.

The company name change to Matrix Telecom, LLC will have no customer impact as the name reflected
on all customer communications (bills, notices, customer service, etc.) will remain “Matrix Telecom.”
Therefore, customer notice was not required.

Matrix respectfully requests that the Company’s Certificates of Authority and all other Commission
records be updated to reflect the change in name to Matrix Telecom, LLC and an effective date of May
20, 2016 for the enclosed Adoption Notices and revised tariff title pages.

Additionally, the Electronic Filing and Information System (EFIS) will be reviewed and updated
concurrently with this filing, if applicable.

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com
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Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte

Thomas M. Forte
Consultant to Matrix Telecom, Inc.

cc: Alex Valencia (Via E-Mail) - Matrix
Office of Public Counsel

file:  Matrix - Missouri - Other

tms: MOx1601a
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Matrix Telecom, LLC
EXHIBIT A

Missouri Registration of Fictitious Names
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X001246881
Date Filed: 3/29/2016
Expiration Date: 3/29/2021

State of Missouri Jason Kander

Jason Kander, Secretary of State Missouri Secretary of State
Corporations Division

PO Box 778 / 600 W. Main St., Rm. 322

Jefferson City, MO 65102

Registration of Fictitious Name
(Submit with filing fee of $7.00)
(Must be typed or printed)
This information is for the use of the public and gives no protection to the name being registered. There is no provision in this Chapter
to keep another person or business entity from adopting and using the same name. The fictitious name registration expires 5 years from
ihefiling date. (Chapter 417, RSMo)
. "Please check one box:

New Registration ] Renewat X [J Amendment X O correction X
Charter number Charter number Charter number

The undersigned is doing business under the following name and at the following address:
Business name to be registered: Matrix Business Technologies :
433 E. Las Colinas Bivd., Suite 500

(PO Box may only be used in addition 1o a physical street address)
Irving, TX 75039

Business Address:

City, State and Zip Code:

Owner Information:

If a business entity is an owner, indicate business name and percentage owned. If all parties are jointly and severally liable, percent-
age of ownership need not be listed, Please attach a separate page for more than three owners. The parties having an interest in the
- business, and the percentage they own are:

If Listed,
) Percentage
Name of Owners, -Charter# of Ownership
~Individual or - Reguired If ' Must Equal
‘Business Entity Business Entity ~ Street and Number City and State Zip Code 100%
Matrix Telecom, LLC . 433 E. Las Colinas Blvd., Suite 500, Irving, TX 75039 100

"All owners must affirm by signing below
“In Affirmation thereof, the facts stated above are true and correct:
..(The undersigned understands that false statements made in this filing are subject to the penalties of a false declaration under Section 575.060 RSMo)

7, Robert Beaty '3// s "/K

Signature ‘or Authorized Signature of Business Entity Printed Name : Date

& Owner's'Signature or Authorized Signature of Business Entity Printed Name Date

| ORI-03292016-2726 State of Missouri
) No of Pages 1 Page

i A

Address: 433 E. Las Colinas Blvd., Suite 400 . Fictitious Name Registration

Owner’s Signature or Authorized Signature of Business Entity Printed Name

Name: AleX Valencia

City, State, and Zip Code: 17Ving, TX 75039 ] Corp. 56 (09/2010)

[T



X001246862
Date Filed: 3/29/2016

’ . . Expiration Date: 3/29/2021
State of Missouri B o i Kander
Jason Kander, Secretary of State Missouri Secretary of State
Corporations Division
PO Box 778 / 600 W. Main St., Rm. 322
Jefferson City, MO 65102

Registration of Fictitious Name
{Submit with filing fee of $7.00)
(Must be typed or printed)
This information is for the use of the public and gives no protection to the name being registered. There is no provision in this Chapter
to keep another person or business entity from adopting and using the same name. The fictitious name registration expires 5 years from
the filing date. (Chapter 417, RSMo)
Please check one box:

New Registration [ Renewal X [J Amendment X O Correction X
Charter number Charter number Charter number

The undersigned is doing business under the following name and at the following address:
Business name to be registered: Excel Telecommunications _

433 E. Las Colinas Blvd., Suite 500
(PO Box may only be used in addition to a physical street addfess)

Irving, TX 75039

Business Address:

City, State and Zip Code:

Owner Information:

If a'business entity is an owner, indicate business name and percentage owned. If all parties are jointly and severally liable, perceﬁt—
age of ownership need not be listed. Please attach a separate page for more than three owners. The parties having an interest in the
business, and the percentage they own are:

If Listed,
Percentage
Name of Owners, Charter # ' of Ownership
Individual or Required If Must Equal
Business Entity Business Entity  Street and Number City and State Zip Code 100%
Matrix Telecom, LLC 433 E. Las Colinas Blvd., Suite 500, Irving, TX 75039 100

All owners must affirm by signing below
In Affirmation thereof, the facts stated above are true and correct:
(The undersigned ynderstapds that false statements made in this filing are subject to the penalties of a false declaration under Section 575.060 RSMo)

Robert Beaty 3 - / j/ Z{

Owner's Signature or Authorized Signature of Busivss Entity Printed Name Date

Owner's Signature or Authorized Signature of Business Entity Printed Name Date

Owner's Signature or Authorized Signature of Business Entity Printed Name Dare

ORI-03292016-2723 State of Missouri
'Ng\me and address to return filed document: No of Pages 1 Page

HHARININE

. . Fictitious Name Registration
City, State, and Zip Code: JVing, TX 75039 ) ' Corp. 56 (09/2010)

‘| Name: .Alex Valencia

' Address: 433 E. Las Colinas Blvd., Suite 400




X001246876
Date Filed: 3/29/2016
Expiration Date: 3/29/2021

. . Jason Kander
State of Missouri Missouri Secretary of State
Jason Kander, Secretary of State

Corporations Division
PO Box 778 / 600 W. Main St., Rm. 322
Jefferson City, MO 65102

Registration of Fictitious Name
(Submit with filing fee of 37.00)
(Must be typed or printed}
This information is for the use of the public and gives no protection to the name being registered. There is no provision in this Chapter
to keep another person or business entity from adopting and using the same name. The fictitions name registration expires 5 years from

" . the filing date. (Chapter 417, RSMo)

" Please check one box:
New Registration D Remewal X D Amendment X D Correction X
Charter number Charter number Charter number
The undersigned is doing business under the following name and at the following address:
Business name to be registered; VarTec Telecom
433 E. Las Colinas Blvd., Suite 500
(PO Box may only be used in addition to a physical street address)

Irving, TX 75039

Business Address:

City, State and Zip Code:

Owner Information:

If a business entity is an owner, indicate business name and percentage owned. If all parties are jointly and severally liable, percent-
age of ownership need not be listed. Please attach a separate page for more than three owners. The parties having an interest in the
business, and the percentage they own are:

If Listed,
: Percentage
Name of Owners, Charfer # : of Ownership
- “Individual or ‘Required If Must Equal
Business Entity Business Entity ~ Street and Number City and State Zip Code 100%
Matrix Telecom, LLC 433 E. Las Colinas Blvd., Suite 500, Irving, TX 75039 100

All owners must affirm by signing below
In Affirmation thereof, the facts stated above are true and correct:
(The undersigned understands that false statements made in this filing are subject to the penalties of a false declaration under Section 575.060 RSMo)

Robert Beaty 3"/ 5/ '/{

Owner’s Signature or Authoriz%namre of Busihess Entity Printed Name Date

Dvwner's Signature or Authorized Signature of Business Entity Printed Name Date

Owner’s Signature or Authorized Signature of Business Entity Printed Name Date
Name and address to return filed document: T ORI-03292016-2724 State of Missouri
Name: Alex Valencia / No of Pages 1 Page

City, State, and Zip Code: Irving, TX 75039 Fictitious Name Regfstration




Matrix Telecom, LLC

EXHIBIT B
Adoption Notices and Title Pages
for

Matrix Telecom, Inc.
P.S.C. MO No. 5 - Interexchange

Matrix Business Technologies
P.S.C. MO Tariff No. 4 - Local Exchange

P.S.C. MO Tariff No. 9 - Access

Excel Telecommunications
P.S.C. MO Tariff No. 1 - Residential Local Exchange
P.S.C. MO Tariff No. 2 - Commercial Resale Interexchange
P.S.C. MO Tariff No. 3 - Local Exchange

VarTec Telecom
P.S.C. MO Tariff No. 1 - Interexchange
P.S.C. MO Tariff No. 2 - Local Exchange




Matrix Telecom, LL.C Missouri P.S.C. Tariff No. 5

ADOPTION SUPPLEMENT

MISSOURI
INTEREXCHANGE TELECOMMUNICATIONS TARIFF

By this notice Matrix Telecom, LLC hereby adopts, ratifies, and makes its own, in every
respect as if the same had been originally filed by it, all tariffs heretofore filed with the
Public Service Commission, State of Missouri, by Matrix Telecom, Inc. in its Tariff No. 5
prior to May 20, 2016.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
Matrix Telecom, LLC
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Missouri P.S.C. Tariff No. 5

Matrix Telecom, LLC 1¥ Revised Sheet 1 (T)
Cancels Original Sheet 1

TITLE SHEET

MISSOURI TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of service

and facilities for intrastate interexchange telecommunications services provided by Matrix (T)
Telecom, LLC, with principal offices at 433 E. Las Colinas Blvd., Suite 500, Irving, Texas |
75039. This tariff applies for services furnished within the state of Missouri. This tariff is on file (T)
with the Missouri Public Service Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business or their website at
www.matrixbt.com. (T

THIS TARIFF REPLACES TARIFF NO. 3 IN ITS ENTIRETY.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer @y)
Matrix Telecom, LLC |
433 E. Las Colinas Blvd., Suite 500 |
Irving, TX 75039 (T)



Matrix Telecom, LLC d/b/a Matrix Business Technologies MO PSC Tariff No. 4

ADOPTION SUPPLEMENT

MISSOURI
WHOLESALE SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a Matrix Business Technologies hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all tariffs heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a Matrix Business Technologies in its Tariff No. 4 prior to May 20, 2016.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
Matrix Telecom, LLC
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, LL.C d/b/a Matrix Business Technologies MO PSC Tariff No. 4 ¢y
Second Revised Title Page
Cancels First Revised Title Page
WHOLESALE SERVICES

MATRIX TELECOM, LLC D/B/A MATRIX BUSINESS TECHNOLOGIES (D)

REGULATIONS AND INTRASTATE CHARGES
APPLYING TO COMPETITIVE WHOLESALE SERVICES BETWEEN
CERTIFICATED CARRIERS AND THE COMPANY
IN THE STATE OF MISSOURI

Issued: April 19,2016 Effective: May 20, 2016

By: Robert Beaty, Chief Financial Officer ¢y
Matrix Telecom, LL.C |
433 E. Las Colinas Blvd., Suite 500 |
Irving, TX 75039 )]



Matrix Telecom, LL.C P.S.C. MO Tariff No. 9
d/b/a Matrix Business Technologies 1% Revised Title Page

Cancels Original Title Page

This tariff, Missouri Tariff No. 9 filed by Matrix Telecom, Inc. d/b/a Matrix Business Technologies,
cancels and replaces, in its entirety, the current tariff on file with the Commission, Missouri Tariff No. 3,
issued by Matrix Telecom, LLC d/b/a Matrix Business Technologies (Adopted 05/20/16).

MISSOURI

TELECOMMUNICATIONS ACCESS SERVICES TARIFF
OF

Matrix Telecom, LL.C d/b/a Matrix Business Technologies

This rate sheet contains the descriptions, regulations and rates applicable to the furnishing
of competitive access service and facilities for telecommunications services provided by
Matrix Telecom, LLC d/b/a Matrix Business Technologies (“Matrix’) within the State of
Missouri. This rate sheet is on file with the Missouri Public Service Commission. Copies
may be inspected during normal business hours at the Company’s principal place of
business at 433 E. Las Colinas Blvd., Suite 500, Irving, Texas 75039.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039

(M

(M

(T)

(M)

(D

(M
(D



Matrix Telecom, LLC P.S.C. MO Tariff No. 9
d/b/a Matrix Business Technologies

ADOPTION SUPPLEMENT

MISSOURI
TELECOMMUNICATIONS ACCESS SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a Matrix Business Technologies hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all tariffs heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a Matrix Business Technologies in its Tariff No. 9 prior to May 20, 2016.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, LLC Missouri PSC Tariff No. 1
d/b/a Excel Telecommunications

ADOPTION SUPPLEMENT

MISSOURI
COMPETITIVE RESIDENTIAL TELECOMMUNICATIONS SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a Excel Telecommunications hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all tariffs heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a Excel Telecommunications in its Tariff No. 1 prior to May 20, 2016.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Trving, TX 75039



Matrix Telecom, LL.C Missouri PSC Tariff No. 1 (T)
d/b/a Excel Telecommunications 1* Revised Page 1
Cancels Original Page 1
COMPETITIVE RESIDENTIAL TELECOMMUNICATIONS

APPLICABLE TO

COMPETITIVE RESIDENTIAL TELECOMMUNICATIONS SERVICES

IN THE STATE OF MISSOURI
Offered by:
Matrix Telecom, LLC d/b/a Excel Telecommunications (D
This tariff contains the descriptions, regulations, and rates applicable to the furnishing of residential
service and facilities for telecommunications services provided by Matrix Telecom, LLC d/b/a Excel (T)
Telecommunications, 433 East Las Colinas Boulevard, Suite 500, Irving, Texas 75039, telephone number (T)

(972) 910-1900. This tariff applies to services furnished within the State of Missouri.

Matrix Telecom, LLC d/b/a Excel Telecommunications is a "competitive" telecommunications company (T
as defined by Case No. TO-88-142.

Issued: April 19, 2016 Effective: May 20, 2016

By: Robert Beaty, Chief Financial Officer (D)
433 E. Las Colinas Blvd., Suite 500 @y)
Irving, TX 75039



Matrix Telecom, LLC d/b/a Excel Telecommunications Missouri PSC Tariff No. 2

ADOPTION SUPPLEMENT

MISSOURI
COMMERCIAL RESALE TELECOMMUNICATIONS SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a Excel Telecommunications hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all tariffs heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a Excel Telecommunications in its Tariff No. 2 prior to May 20, 2016.

Issued: April 19,2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, LL.C d/b/a Excel Telecommunications Missouri Tariff No. 2 (D)
1* Revised Page 1

Cancels Original Page 1
COMMERCIAL RESALE TELECOMMUNICATIONS SERVICES

TITLE SHEET

COMMERCIAL RESALE TELECOMMUNICATIONS SERVICES

This tariff applies to the Resold Commercial Telecommunications Services furnished by Matrix Telecom, €y
LLC d/b/a Excel Telecommunications (“Carrier””) between one or more points in the State of Missouri. ¢))]
This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during

normal business hours, at Carrier’s place of business, 433 East Las Colinas Boulevard, Suite 500, Irving, (T

Texas 75039. Matrix Telecom, LLC d/b/a Excel Telecommunications operates as a competitive
telecommunications company in the State of Missouri.

Issued: April 19, 2016 Effective: May 20, 2016

By: Robert Beaty, Chief Financial Officer (T)
433 E. Las Colinas Blvd., Suite 500 @y)
Irving, TX 75039



Matrix Telecom, LLC d/b/a Excel Telecommunications Missouri PSC Tariff No. 3 (T)
1* Revised Page 1

Cancels Original Page 1
LOCAL EXCHANGE SERVICES TARIFF

TITLE PAGE
MISSOURI LOCAL TELECOMMUNICATIONS TARIFF
OF

MATRIX TELECOM, LLC D/B/A EXCEL TELECOMMUNICATIONS (T)

This tariff, filed with the Missouri Public Service Commission, contains the rates, terms, and conditions
applicable to the provision of Basic Local Exchange and Local Exchange Services within the State of
Missouri offered by Matrix Telecom, LLC d/b/a Excel Telecommunications as a Competitive (T)
Telecommunications Company.

Issued: April 19,2016 Effective: May 20, 2016

By: Robert Beaty, Chief Financial Officer T
433 E. Las Colinas Blvd., Suite 500 (D)
Irving, TX 75039



Matrix Telecom, LLC d/b/a VarTec Telecom Missouri Tariff No. 1

ADOPTION SUPPLEMENT

MISSOURI
INTEREXCHANGE SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a VarTec Telecom hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed by it, all tariffs
heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a VarTec Telecom in its Tariff No. 1 prior to May 20, 2016.

Issued: April 19,2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, L1.C d/b/a VarTec Telecom Missouri Tariff No. 1 ¢y
1™ Revised Page 1
Cancels Original Page 1
INTEREXCHANGE SERVICES

TITLE PAGE
MISSOURI TELECOMMUNICATIONS TARIFF
This tariff contains the description regulations and rates applicable to the furnishing of service and
facilities for telecommunications services provided by Matrix Telecom, LLC d/b/a VarTec Telecom, a Y]
competitive telecommunications company as defined by Case No. TO-88-142 within the State of

Missouri.

Missouri Public Service Commission

200 Madison Street, Suite 650 (T)
Jefferson City, Missouri 65102
(573) 751-3234 (T)
The name, address and telephone number for the officer of Matrix Telecom, LLC d/b/a VarTec Telecom (T)
who is responsible for providing information with respect to the operating procedures of Matrix Telecom,
LLC d/b/a VarTec Telecom is listed below. (M)
Issued: April 19,2016 Effective: May 20, 2016
Issued By: Robert Beaty, Chief Financial Officer (T)
433 E. Las Colinas Blvd., Suite 500 _ )]

Irving, TX 75039



Matrix Telecom, LL.C d/b/a Excel Telecommunications Missouri PSC Tariff No. 3

ADOPTION SUPPLEMENT

MISSOURI
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a Excel Telecommunications hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all tariffs heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a Excel Telecommunications in its Tariff No. 3 prior to May 20, 2016.

Issued: April 19,2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, LL.C d/b/a VarTec Telecom Missouri Tariff No. 2

ADOPTION SUPPLEMENT

MISSOURI
LOCAL EXCHANGE SERVICES TARIFF

By this notice Matrix Telecom, LLC d/b/a VarTec Telecom hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed by it, all tariffs
heretofore filed with the Public Service Commission, State of Missouri, by Matrix
Telecom, Inc. d/b/a VarTec Telecom in its Tariff No. 2 prior to May 20, 2016.

Issued: April 19, 2016 Effective: May 20, 2016

Issued by: Robert Beaty, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, TX 75039



Matrix Telecom, LLC d/b/a VarTec Telecom Missouri Tariff No. 2 (T)
1* Revised Page 1

Cancels Original Page 1
LOCAL EXCHANGE SERVICES

TITLE PAGE

MISSOURI LOCAL EXCHANGE SERVICES TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of service and
facilities for local exchange telecommunications services provided by Matrix Telecom, LLC d/b/a VarTec (T)
Telecom within the State of Missouri. This tariff is on file with the Missouri Public Service Commission,

where copies may be inspected during normal business hours.

Missouri Public Service Commission
200 Madison Street, Suite 650
Jefferson City, Missouri 65102

(573) 751-3234

The name, address and telephone number for the person who is responsible for providing information
with respect to the operating procedures of Matrix Telecom, LLC d/b/a VarTec Telecom is listed below. ¢y)

Issued: April 19, 2016 ' Effective: May 20, 2016
Issued By: Robert Beaty, Chief Financial Officer (T)
433 E. Las Colinas Blvd., Suite 500 (T)
Irving, TX 75039





