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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: Intrado Communications Inc. — Notification of Name Change
Dear Mr. Woodruff,

Intrado Communications Inc. (the “Company”) hereby notifies the Commission that it has changed its
name to West Safety Communications Inc. The Company respectfully requests that the Commission
issue an updated certificate, if applicable, to reflect the Company’s name as “West Safety
Communications Inc.” The Company is authorized to provide basic local exchange and interexchange
telecommunications services in Missouri pursuant to authority granted in Case No. TA-2002-154 and File
No. CA-2011-0360.

A copy of the Company’s name change filing with the Missouri Secretary of State is attached hereto as
Exhibit A. An Adoption Notice for the Company’s Local and Interexchange Services Tariff P.S.C. Mo.
No. 1 is attached hereto as Exhibit B.

The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate
parent company, West Corporation. The Company’s name change does not entail any restructuring,
merger or other transaction impacting the corporate existence or management of the Company, and it will
not affect the services or rates provided to customers of the Company. Further, customer notice is not
required because the Company does not currently have any customers in Missouri.

The Company respectfully requests an effective date of April 2, 2016 for this filing.

Should you have any questions regarding this filing, please do not hesitate to contact the undersigned at
407-740-3031 or sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/Sharon Thomas

Sharon Thomas
Consultant to Intrado Communications Inc.

cc: Sean Ward - Intrado (via Email)
Office of Public Counsel
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EXHIBIT A

Amended Secretary of State Certificate












EXHIBITB

Adoption Supplement



West Safety Communications Inc. P.S.C. Mo. No. 1
Original Adoption Notice

RESALE TELECOMMUNICATIONS TARIFF

ADOPTION NOTICE

West Safety Communications Inc. hereby adopts, ratifies, and makes it own, in every
respect as if the same had been originally filed by it, all tariffs heretofore filed with the
Public Service Commission, State of Missouri, by Intrado Communications Inc.

Issued: March 3, 2016 Effective: April 2, 2016
Issued by: Craig Donaldson, Senior Vice President - Regulatory Affairs

Intrado Communications Inc.

1601 Dry Creek Drive

Longmont, Colorado 80503





