
0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4.0%

4.5%

5.0%

5.5%

6.0%

6.5%

7.0%

7.5%

8.0%

8.5%

9.0%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

9.0%

10.0%

11.0%

12.0%

13.0%

14.0%

15.0%

16.0%

17.0%

18.0%

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

CU
STO

M
ER LO

N
G
 O
U
TAG

E D
U
RATIO

N
S ‐CELID

8
Percent of Custom

ers Experiencing Long (8 hours or m
ore) Interruption D

urations
CU

ST
O
M
ER

 M
U
LT
IP
LE
 IN

TE
RR

U
PT

IO
N
S 
‐C

EM
I 3

Pe
rc
en

t o
f C

us
to
m
er
s E

xp
er
ie
nc
in
g 
M
ul
tip

le
 (3

 o
r m

or
e)
 In

te
rr
up

tio
ns

YEAR
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Multiple Interruptions & Long Outage Durations

(Excluding Major Event Days)
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