Master List of Issues – MISSOURI MCIm Negotiations

Operator Services - Decision Point List (DPL)
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	Operator Services (OS)
	Appendix XV:  Operator Services
	
	
	
	

	OS 1
	SBC:  Should SBC MISSOURI be required to provide OS as a UNE?
MCIm:  Should the Operator Service Appendix refer to whether OS is a UNE?
	OS 2.1.2
	2.1.2 SBC MISSOURI shall provide Operator Services as an unbundled Network Element at TELRIC-based rates, unless SBC MISSOURI provides MCIm with customized routing as defined in Appendix UNE. and unless authorized to discontinue unbundled Operator Services by the Commission.

	Both OS and DA are considered Unbundled Network Elements to be offered at TELRIC-based rates unless and until the CLEC (in this case MCIm) can truly take advantage of third party providers (including self provisioning) via customized routing.
	2.1.2  SBC MISSOURI shall provide Operator Services in accordance with the terms and conditions herein, unless SBC MISSOURI provides MCIm with customized routing as defined in Appendix UNE. 

	SBC in the past has been required to provide OS/DA at TELRIC prices, but the times have changed significantly since the past contract, and OS/DA price freedom should be granted.  For starters, the FCC has ruled in both the UNE Remand Order and the Triennial Review Order that OS/DA services are not UNEs where custom routing is available.  SBC in fact offers to custom route OSDA traffic as outlined in Appendix UNE and/or on its website "CLEC Online."  Moreover, the FCC found in both the UNE Remand Order and in the Subscriber Listing Order that significant wholesale OS/DA competition exists, saying in pertinent part:  "Even requesting carriers advocating the unbundling of operator and directory assistance services acknowledge that there exists a substantial number of alternative providers of operator and directory assistance services.  For example, AT&T, MCI, and Sprint have already established national operator services via toll-free numbers.  Metro One provides OS/DA service to Alltel and GST Telecom.  Cox and Omnipoint obtain OS/DA service from Teltrust, and Winstar obtains these services from Frontier.  Requesting carriers may also obtain OS/DA services and directory listings from numerous wholesale providers, including Century Tel Telecommunications, Clifton Forge, Consolidated Communications, Excell, Experian’s TEC Group, Frontier, HebCom, InfoNXX, Metro One, and Teltrust." (UNE Remand Order, 448.)




Key:
Underline represents language proposed by MCIm and opposed by SBC.
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Bold represents language proposed by SBC and opposed by MCIm.

