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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI SeMisg
fcue o] '
In the Matter of the Access Tariff Filing of ) Case No. TT-2001-117 or”fme
Ozark Telephone Company. ) Tariff File No. 200100203

MOTION TO COMPEL DISCOVERY

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), pursuant
to 4 CSR 240-2.090, and for its Motion to Compel Discovery, states to the Missouri Public
Service Commission (“C.ommission”) as follows:

1. On August 23, 2000, Ozark Telephone Company (“Ozark” or “Company”)
submitted to the Commission a tariff sheet designed to make permanent the interim revenue
surcharge that it implemented pursuant to Reports and Orders issued in Case Nos. TO-99-519
and TO-99-254. The tariff sheet bore a proposed effective date of October 1, 2000.

2. On August 31, 2000, the Commission issued an Order Rejecting Tariffs and
Denying Motion for Protective Order, which rejected the proposed taniff sheet.

3. On September 11, 2000, the Company filed a Motion For Reconsideration, Or In
The Alternative, Application For Rehearing,

4, On September 21, 2000, the Commission issued an Order Granting
Reconsideration, Suspending Tariff, Directing Notice, Directing Filing, Scheduling Prehearing
Conference, And Establishing Protective Order, which granted the Company’s motion for
reconsideration, vacated the Commission’s August 31 Order, and suspended the proposed tariff
sheet for a period of 150 days from the proposed effective date to allow sufficient time to study

the effect of the proposed tariff and to determine if it is just, reasonable and in the public interest.




5. Pursuant to the Commission’s September 21 Order, the Company, on September
25, 2000, filed “Proprietary” financial and business information regarding the Company’s
revenues and earnings.

6. On September 28, 2000, the Staff presented 52 data requests to the Company. All
52 of those data requests are the subject of this motion and are attached hereto as Appendix A.

7. Pursuant to 4 CSR 240-2.090 (2), the party to whom data requests are presented
shall answer the requests within 20 days after receipt unless otherwise agreed by the parties to
the data request. Therefore, in the absence of an agreement, the answers to the data requests
were due on or before October 18, 2000.

8. Pursuant to 4 CSR 240-2.090(2), the Company on October 6, 2000, sent to the
Staff a letter which objected to certain of the data requests, and which also stated that the
Company is unable to timely answer the data requests but that it expects to have all of the
remaining data requests answered within 40 days or by November 7, 2000. The Company’s
letter is attached as Appendix B.

9. Pursuant to 4 CSR 240-2.090(8)(A), Staff counsel and Company counsel
conferred by telephone on October 13, 2000, in a good faith effort to address the Company’s
objections and its proposal to extend the due date for answering the data requests. The parties
were able to reach a resolution only as to the Company’s objection to Data Request No. 26.

10.  Pursuant to 4 CSR 240-2.090(8)(B), Staff counsel and Company counsel
discussed this discovery dispute in a telephone conference with the Commission’s regulatory law
judge on October 18, 2000, but were not able to further resolve this discovery dispute beyond

clarifying the wording of Data Request No. 42.




11.  The Company has objected to Data Requests No. 22, 34, 35, 36, 39, 42 and 48.
The Company’s letter states that “the Company objects to these requests, insofar as they seek
information prior to 1999, as they are overbroad and burdensome and not relevant to the instant
proceeding (nor are they likely to lead to the discovery of relevant information). The Company
will provide information for 1999 and the current year.”

12. a. Data Request No. 22 asks: “Please provide overtime hours and dollars by

month by employee for the previous 5 years and the current year to date.”

b. Data Request No. 34 asks: “Please provide the amounts of ali Liability
Insurance pay-outs per accident for the Company for the last 5 years and the current year
to date.”

c. Data Request No. 35 asks: “With respect to injuries and damages, please
provide the amounts charged to expense and the amounts actually paid by the Company
for each of the last 5 years.”

d. Data Request No. 36 asks: “In reference to injuries and damages, please
provide the purpose of each settlement and/or payment in excess of $250,000 for the last
5 years. Updating as additional information becomes available.”

e. Data Request No. 39 asks: “ Please provide the following information for the
parent company and each affiliate for 1997, 1998, 1999 and the current year to date. A)
Number of Employees, B) Average number of customers, C) Total operating revenues,
D) Direct labor charged to operations, E) How corporate costs are allocated to each
subsidiary and or division.”

f. Data Request No. 42, as revised during the October 18, 2000, conference, asks:

“For the years 1995, 1996, 1997, 1998 and 1999, please provide (by billing period) the



L

intrastate interLATA and intrastate intralLATA originating, terminating and special

access minutes of use to include associated revenues. In addition please provide the

monthly data by month for the current year.”

g. Data Request No. 48 asks: “Please identify the per book bad debt expense by
month for the last 4 years and the current year to data. In addition please provide all
workpapers, documents, etc. used to support the per book bad debt expense. If bad debts
are allocated between jurisdiction please provide the following: A) Total Company bad
debts amounts, B) Company allocation factors, C) The allocated amount of bad debts.

13, The information sought by these data requests is relevant or likely to lead to the
discovery of relevant information. The Staff needs to review the information from prior years to
observe whether any trends are present in order to propose a test year normalized level of the
requested items, Concerning Data Request No. 22, overtime hours and dollars are an integral
component of total payroll cost, which is a significant portion of operating expenses.
Concerning Data Request Nos. 34, 35 and 36, test year liability insurance pay-outs and injuries
and damages should not be a significant portion of operating expenses, and a comparison with
prior years’ data will provide the Staff with a basis for its analysis. Concerning Data Request
No. 39, the Staff will use the requested information to verify that costs are appropriately
allocated between the Company and its affiliates. Concerning Data Request No. 42, the Staff
will use the requested information to validate the Company’s September 25, 2000 “Proprietary”
filing versus a normal test year. Concerning Data Request No. 48, the recovery of bad debts is
also an operating expense.

14, The Staff does not agree to the Company’s request to have all of the data requests

answered within 40 days or by November 7, 2000, nor has the Company shown good cause to



modify the time limit. This case is on a 150-day schedule. Although the Company has indicated
a willingness to provide data request answers as they become available, allowing the Company
to take up to 40 days to finish answering the data requests will significantly inhibit the Staff’s
ability to analyze the responses, to send out follow up data requests, and to prepare its case while
meeting procedural deadlines.

15.  As of October 25, 2000, the Company has not provided any response to Staff Data
Request Nos. 1-50, 3801, or 3802

WHEREFORE, the Staff requests the Commission to issue an order compelling the
Company to promptly answer all of these Staff data requests and to promptly provide the multi-
year information requested in Data Request Nos. 22, 34, 35, 36, 39, 42 and 48.

Respectfully submitted,

DANA K. JOYCE
General Coungel

al C }l
Missouri Bar No#23857
Attorney for the Staff of the
Missouri Public Service Commission
P. G. Box 360

Jefferson City, MO 65102

(573) 751-4140 (Telephone)

(573) 751-9285 (Fax)

e-mail: kkruegOl(@mail state.mo.us



Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this 25™ day of October .




DATA INFORMATION REQUEST

Ozark Telephene Company
CASE NC. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please provide a complete set of workpapers supporting all off Company's exhibits, schedules, adjustments, etc. in the
Company's filing. A) Also, please provide a copy of disk of all coputer files (formulas intact) used to produce the
above responses. B) For each computer file, please identify the file name, reference to the printed document, and
software used. C) Where not self-explanatory, please describe the formulas and assumptions used in each file, If
possible for each mainframe generated repoxt please provide a copy of the same printout on diskette (ASCII or EXCEL
format}. If necessary please call and discuss these items with us.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief., The undersigned agrees to immediately inform the
Miseouri Public Service Commimsion Staff if, during the pendency of Case Mo, TT-01-117 beforxe the Commission, any matters azre
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person({s) having
possession of the document. As used in this data reguest the term *"document {s)" includes publication of any format,
workpapers, lettera, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your pogsession, custody or contrel within your
knowledge, The pronoun "you® or "your® refers to Ozark Telephcne Company and its employees, contractors, agents or
cthers employed by or acting in its behalf.

Signed By:

Date Regponse Received:

Prepared By:

Attachment A
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DATA INFORMATION REQUEST
Ozark Telephone Cempany
CASE NO., TT-01-117

Requested From: William R. England
Date Regquested: 09/28/00
Information Requested:

Please provide a copy of all communications with shareholders for the last 3 years. Please update this request as
additional information becomes available.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission S$taff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or helief. The undersigned agrees to immediately inferm the
Misgouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please {1) identify the relevant documents and their location {2} make arrangements with
requestor to have decuments available for inspection in the Ozark Telephone Company office, or other lecation mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the personi{s) having
possession of the document. As used in this ddta request the term "document (s} includes publication of any format,
workpapers, letters, memoranda, notes, reports; analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun “you® or "your® refers to Ozark Telephone Company and its employees, contractors, agents ox
others employed by or acting in itzs behalf.

Signed By:

Date Response Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Date Requested: 09/28/00

Information Requested:

Please provide a copy of all data requests submitted by all other parties to this rate case proceeding and company's

response to each data request. Update this request as new data requests are received.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upeon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No, TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informatien.

If these data are voluminous, please (1) identify the relevant documents and their locaticn (2) make arrangements with
requestor to have documents available for inspection in the COzark Telephone Company office, or other location mutually
agreeable, Where identification of a decument is requested, briefly describe the document (e.g. bock, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document{s)* includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transeriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "you" or "youx" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf,

Signed By:

Date Response Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephcne Company
CASE NC. TT-01-117

Requested From: wWilliam R. England
Date Requested: 09/28/00

Information Requested:

Pleage arrange for a review of the last three years workpapers of the Company's external auditors.

Requested By: David Winter

Infermation Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissiona, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2} make arrangements with
requestor to have documents available for inspection in the Ozark Telephore Company office, or cother location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
auther, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document {s}" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possesaion, custody or control within your
knowledge. The pronoun "you" or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:
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DATA, INFORMATION REQUEST
Ozark Telephone Compatry
CASE NO. TT-01-117

Requested From: William R. England

Date Redquested: 9s/28/00

Information Requested:

Please provide a copy or make available for Staff's review, the minutes of the Board of Director's meetings held for the
last 3 years and the current year to date. A) Please provide a copy of any handouts and/or financial analysis used at

the meetings. B) If minutes are kept for Executive Committee meetings, make these available also.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the

Misgouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are

discovered which would materially affect the accuracy ox c¢ompleteness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with

requestor to have documents available for inspection in the Ozark Telephone Company office, or other leocation mutually
agreeable, Where identification of a document is requested, briefly describe the document (e.g. bock, letter,
memorandum, report) and state the follewing information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
posgession of the document. As used in this data request the term "document (s)" includes publicaticn of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies cf data, recordings,
transcriptiona and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Respcnse Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-0l-117

Reqquested From: William R, England

Date Requested: 09/28/00

Information Reguested:

Please provide a list of all internal and exterxnal financial, statistical, jurisdicticnal and/or operaticnal reports
generated by or on behalf of the Company and or each of the Company's affiliates. A} Please provide a complete

description of each report listed above. B} Please identify the frequency (dates! and distribution for each report
liated.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, infoxmation or belief. The undersigned agrees to immediately inform the
Misgouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information,

If these data are voluminous, please (1) identify the relevant documents and their location (2} make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Wwhere identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term “"document(s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or contrel within your
knowledge. The pronoun "you" or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
cthers employed by or acting in its behalf.

Signed By:

Date Responge Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NC. TT-0l-117

Requested From: William R. England
Date Requested: 0s8/28/00
Information Requested:

Blease provide Staff with a copy of the Company's detailed general ledger for 1999 and the current year to date. Please
update as new information /reports become available.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public¢ Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are veluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspectlion in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person (s) having
possession of the document. As used in this data request the term "document{s)" ineludes publicaticon of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you® or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in ite behalf.

Signed By:

Date Regponse Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please provide a copy of the Company's system of accounts , and the accounting policy manual. A) Alsc provide any
controcllex's letters issued for the previous year as well az the ¢urrent year tc date related to Company's accounting

systema. Please update this information throughout the audit as information becomes available.

Requested By: David winter

Information Provided:

The attached information prowvided to the Missouri Public Service Commigsion Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commissicn Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
digcovered which would materially affect the accuracy or completeness of the attached infermation.

If these data are voluminous, pleasge (1} identify the relevant documents and their location {2} make arrangements with
reguestor to have documents available for imspection in the Gzark Telephone Company office, or other location mutually
agreeable, Where identification of a document is requested, briefly describe the document (e,g. book, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
author, Gate of publication and publisher, addresses, date written, and the name and address of the person{s) having
possesgion of the document. As used in this data request the term "document (s)* includes publication of any format,
workpapers, letters, memoranda, motes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun %you® or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in jitvs behalf.

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO, TT-01-117

Requested From: William R. England
Date Requested: 08/28/00

Information Requested:

Please provide a list of all standard journal entries used by the Company and/or parent Company.

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in respemse to the above data
information request is accurate and complete, and contains no material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable., Wwhere identification of a document is requested, briefly describe the document (e.g. bock, letter,
memorandum, report] and state the following information as applicable for the particular document: name, title, number,
authior, date of publication and publisher, addresses, date written, and the name and address of the person(s}! having
possession of the document. As used in this data request the term "document(s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custedy or control within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R, England

Date Requested: 09/28/c0

Information Requested:

Please provide the monthly financial statements for January 1999 to present. DPlease update a5 new reports become
available.

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissicns, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Miggourl Public Service Commisgssion Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1} identify the relevant documents and their locaticn (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document {(e.g. bock, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s} having
possession of the document. As used in this data request the term "document (s}" includes pubklicaticn of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, reccrdings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun *you" or "your* refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

. Signed By:

Date Respcnse Received:

Prepared By:
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DATH, INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 03/28/00

Informatior Requested:

Please provide Company's operating and capital budgets for 1998-2000. A) For each of these years please provide a
schedule comparing budgeted results to actual. B} Please provide an analysis of any significant variances of actual to
budgeted. C) Please include cash budgets, and/or analysis that the company has performed related to cash requirements
for both the company and for the period referenced. D) Please provide an analysis of any large variances between
budgeted and actual results,

Requested BY: David winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any macters are
discovered which would materially affect the accuracy or ¢ompleteness of the attached information.

If these data are veluminous, please (1) identify the relevant documents and their location (2) make arrangements with
regquestor to have documents available for inspection in the Ozark Telephone Company office, or other locaticn mutually
agreeable, Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the personis) having
possesaion of the document. As used in this data request the term "document (s}" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possegsion, custody or control within your
knowledge. The pronoun "youm or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:
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DATA INFORMATICN REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William E. England
Date Reguested: 0g/28/00
Information Requested:

Please provide Company's operating and capital budgets for 2001 and 2002. Please explain any material change from

current operations.

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in response to the above data
information regquest is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commissicon, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly desc¢ribe the document {e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the perscn{s) having
possession of the document. BAs used in this data request the term "document (s) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, tegt results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within ycur
knowledge. The pronoun "you® or "your" refers t¢ Ozark Telephone Company and its employees, contracteors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




. . No. 13

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-0l-117

Requested From: William R. England

Date Reguested: cs/28/00

Information Requested:

Please provide a copy of the monthly, gquarterly and annual reports used by senior management for 19%7-1999 and the

current year to date,

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and cerplete, and ¢ontains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information oxr belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information,

If these data are voluminous, please {1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. bocok, letter,
memerandum, report} and state the following information as applicable for the particular document: name, title, pumber,
author, date of publication and publigher, addresses, date written, and the name and address of the personl(s} having
possession of the document. As used in this data request the term "document (s} " includes publication of any format,
workpapers, letters, memoranda, ncotes, reports, analyses, computer analyses, test results, studies of data, recordings,
transeriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you® or Pyour? refers to Ozark Telephone Company and its employees, contractors, agents or
otherg empleyed by or acting in its behalf. :

Signed By:

Date Response Received:

Prepared By:




'II' ‘ll' No. 14

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Date Requested: 09/28/00

Information Requested:

Please provide the current Business and Strategic Plans for the Company. Please update as new plans become available.

Requested By: David Winter

Informaticon Prowvided:

The attached information provided top the Misscuri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief, The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informaticn.

If these data are voluminous, please (1) identify the relevant dccuments and their locatien {2) make arrangements with
requestor to have decuments awvailable for inspection in the Gzark Telephone Company cffice, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following informaticn as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term *document {8)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or contrel within your
knowledge. The pronoun *you" or "your" refers ta Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




Wi

. . No. 15

DATA INFORMATION REQUEST
Czark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Dakte Reguested: 0g/28/00
Information Requested:

Please provide a copy of the Company's current pelicies and procedures manual. Please note any changes that have taken
place gince the last rate case.

Recuested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, baged upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commigsion, any matters are
discovered which would materially affect the accuracy or completeness of the attached informatien.

If these data are voluminous, please (1} identify the relevant documents and their locatien {2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is regquested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particulax document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the perscn(s) having
possession of the document. As used in thig data request the term "document{s}" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, c¢uatody or control within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




. . No. 15

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: wWilliam R. England

Date Requested: 09/28/00

Information Requested:

Please provide a copy of all in-house publicatiocns, newsletters, etc. distributed during the last year and the current

vear to date. Please update as new publications or newsletters are distributed.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Publiec Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other locatieon mutually
agreeable. Where identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s}! having
possession of the document. As used in this data request the term "document{s)* includes publicaticn of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or contrel within your
knowledge. The pronoun "you* or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
othery employed by or acting in ite behalf.

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATICN REQUEST
Ozark Telephone Company
CASE WO. TT-01-117

Requested From: William R. England
Date Reduested: ve/ze/00

Information Requested:

Please provide a copy of the Company's current organizational chart with the names of current management personnel,

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commissicon Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or beljef. The undersigned agrees to immediately inform the
Miggouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information,

If these data are voluminous, please (1} identify the relevant documents and their leocation (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. bock, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
auther, date of publication and publisher, addresses, date written, and the name and address of the person(s] having
possessicn of the document. BAs used in thie data reguest the term "document (s}* inecludes publication of any format,
workpapera, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possegsion, custody or ceontrol within your
knowledge. The proncun "you® or *your® refers to Czark Telephone Company and its employees, contractors, agents or
cthers employed by or acting in its behalf.

Signed By:

Date Responge Received:

Prepared By:




"II' I‘II' No. 18

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please provide a liast of all Company personnel and their salary/hourly wage as of December 31, 1999 and the end of the
known and measurable period of Jume 30, 2000. Please provide by employee group, i.e. by union, no-union hourly,

salaried. Please include as seperate entries all employee bonuses and other payments.

Requested By: David Winter

Information Provided:

The attached information provided to the Mizsouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains ne material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
digcovered which would materially affect the accuragy or completeness of the attached information.

If these data are voluminous, please {1} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.q. book, letter,
memorandum, repert) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (s} " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you* or Myour® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Respconse Received:

Prepared By:




. . No. 13

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO, TT-01-117

Requested From: William R. England

Date Requested: 08/28/00

Information Requested:

Please provide a list by month of all bonuses/awards that were given to emplovees during the 12-months ended December
31, 1999 and any given given during 2000 to date. 2} Please provide a detailed descripticn of each bonus/award

indicating the actions that were rewarded and explain the benefit to a)Company b)The Missouri ratepayer.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request 1s accurate and complete, and contains nc material misrepresentationa or omissicns, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commissgion, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminoua, please (1} identify the relevant documente and their location (2) make arrangements with
reguestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
posaession of the document. As used in this data request the term "document (5) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studiea of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possessicn, custody or contrel within your
knowledge. The pronoun *you" or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
cthers employed by or acting in its behalf.

Signed By:

Date Response Received:

Preparxed By:




L]

l . No. 20

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: wWilliam E. England

Date Regquested: 09/28/00

Information Requested:

For the 12-months ended December 31, 1999 please provide the amount of payroll charged to the income statement and

balance sheet accounts by ac¢gount. Please provide workpapers and documents supporting these numbers.,

Requested By: David Winter

Information Provided:

The attached informaticn provided to the Migsouri Public Service Commission Staff in reaponse to the above data
information reguest is accurate and complete, and contains no material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Misgouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
digcovered which would materially affect the acéuracy or completeness of the attached information.

If these data are voluminous, please (1} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company ocffice, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. bock, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s! having
possession of the document. As used in this data request the term "document (s} " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "you" or "your® refers to Ozark Telephone Company and its employees, centractors, agents or
others employed by or acting in its behalf,

Signed By:

Date Response Received:

Prepared By:




l . No. 21

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO, TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please provide the names and job titles of all employees hired since the end of the test year (insert date) and the
names and job titles of all employees who were employees as of the end of the test year whe are no longer employed and

the date of termination. Please update this data request as new information becomes available,

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and containsg no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affeect the accuracy or completeness of the attached informatien.

If these data are voluminous, please (1) identify the relevant documents and their loecatien (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you" or *your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




‘II' ‘II' No. 22

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Date Reguested: 0g/28/00

Information Requested:

Please provide overtime hours and dollars by month by employee for the previous 5 years and the current year to date.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or cmissions, based upcr present
facts of which the undersigned has knowledge, information or belief. The undersiqned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commigsion, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1)} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspecticn in the Ozark Telephone Company office, or other location mutually
agreeable. Whexe identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document () ® includes publication of any format,
workpapers, letters, memoranda, notes, reperts, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you® or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




II 1"" Ne. 23

DATA INFORMATION REQUEST
Czark Telephone Company
CASE NO., TT-01-117

Requested From: William R. England
Date Reguested: 09/28/00
Information Requested:

Please identify all paid employee benefits. Please explain how the cost of each benefit is recoxded on the Company's
books.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Sexvice Commission Staff in response to the above data
information request is acecurate and complete, and conrtains no material misrepresentations or omissiens, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case Neo. TT-01-117 before the Commisgsion, any matters are
digcovered which would materially affact the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and thelr location (2) make arrangements with
requestor to have documents available for imspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the folleowing information as applicable for the particular deo¢ument: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the perscni{s) having
pogsession of the document. As used in this data request the term "document(s)” includes publication of any format,
workpapers, letters, memoranda, noteg, reports, analyses, <¢omputer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun ®"you* or *your® refers te Ozark Telephcone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

signed By:

Date Responge Received:

Prepared By:




. . No. 24

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO, TT-01-117

Requested From: William R. England
Date Requested: 0g/28/00

Information Requested:

Flease provide the test year expense for medical and dental insurance premiums.

Requested By: David winter

Information Prowvided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigred has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informatiom.

If these data are voluminous, please (1} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or cther location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person (s} having
possession of the document, As used in this data request the term "document (&) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custedy or control within your
knowledge. The pronoun "you® or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf,

Signed By:

Date Respcnse Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Compahy
CASE NO. TT-01-117

Requested From: william R. England
Date Requested: 09/28/00
Information Requested:

Pleage provide a list of all compensation studies performed by Company and/or an outside consultant for the last 3

years,

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which'the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case Nc. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accturacy or completeness of the attached informatior.

If these data aze voluminous, please (1} identify the relevant documents and their leocation {2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is recquested, briefly describe the document (e.g. book, letter,
memorandum, report} and state the following information aa applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person{s) having
possession of the document, As uged in this data request the term “document (s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
trangcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun *you* or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Regponse Received:

Prepared By:




'II' 1"" No. 26

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 03/28/00

Information Requested:

Please identify the Officers and Board of Directors for the Company, it's parent and each affiliated company for the
last two years. Also provide the names of any cother companies that any member of the Board of Directors or significant

individual shareholder (more than 3% of the outstanding common stock) ig associated with as an employee, significant
shareholder or director.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
infermation request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1] identify the relevant documents and their location (2) make arrangements with
requestor to have documents avajlable for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report}) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addressges, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (s) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test resules, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or coentrol within your
knowledge, The pronoun "you® or "your® refers to Ozark Telephone Company and its employees, centractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Responge Receiwved:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Regquested:

Please provide the current payroll tax rates and limits for the current year and for the next year if they are scheduled
to change. {i.e., FICA,FUTA,and SUTA tax rates). Please identify any change expected for 2001.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Publie Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Misgouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 befcre the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addreeses, date written, and the name and address of the person(s) having
pogsession of the document. As used in this data request the term "document (8) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "you" or m"your" refers to Ozark Telephone Company ané its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATION REQUEST

No. 28

Ozark Telephone Company
CASE NO. TT-01-117

Requested From; William R. England
Date Requested: vo/z28/00
Information Requested:

Pleaze provide a copy of any union contracts for all types of union employees, the amount of wage increase and the dates

thoge increases become effective for the length of the contract.

Requested By: David Winter

Information Provided:

The attached infeormation provided to the Missouri Public Service Commission Staff in response to the above data
information requeat is accurate and complete, and contains no material misrepresentations or comissions, baged upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Miasouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are wvolumineus, please (1) identify the relevant documents and their loeatien (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (s}" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordinags,
transcriptions and printed, typed or written materials of every kind in your posseasion, custody or control within your
knowledge, The proncun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its bpehalf.

Signed By:

Date Response Received:

Prepared By:




II ‘II' No. 29

DATA INFORMATICN REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please indicate what type of retirement system the ¢ompany has in place (401, defined benefit, etc.) If the company has
a defined benefit retirement plan, please provide a copy of the 3 most recent actuarial reports for all pension and OPER
plans for the Company and it's parent company.

Requested By: David winter

Information Provided:

The attached information provided to the Migscuri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains ne material misrepresentations or omissicns, based upon present
facts of which the undersigned has knowledge, information or belief. The undersjgned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their locatiom (2) make arrangements with
requestor to have documents avallable for inspection in the Ozark Telephone Company office, or other location mutually
agreeablie, Where identification of a document is re¢quesated, briefly describe the document (e.g. book, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document., As used in this data request the term "document (s) " includes publication of any format,
workpapers, lettera, memoranda, hotes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custedy or controel within your
knowledge. The pronoun "you" or "your* refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Recelved:

Prepared By:




‘II' 'II' No. 30

DATA INFORMATION REQUEST
Gzark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 05/28/00

Information Requested:

Please provide cu%rent copies of all insurance policies/contracts the Company currently has in effect. Please list the

following: A) Time period covered, B) Premium, C) Deductibles, D) Liability limits of coverage. 2) Please list the

amount of expense associated with each policy included in the test year.

Requested By: David Winter

Information Provided:

The attached informatien provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missour:i Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (i) identify the relevant documents and their location (2) make arrangements with
requester to have documents available for inspection in the Ozark Telephone Company cffice, or other location mutually
agreeable. Where ildentification of a document is requested, briefly describe the decument (e.g. bock, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person{s) having
possession of the document. As used in this data request the term "document (s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, tustody or contrel within your
knowledge. The proncun *you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




‘II' 'II' No. a1

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Date Requested: 09/28/c0
Information Requested:

Please provide a detailed list of all injuries and damages claims paid since January 1, 1998 and indicate the payment
amount and payment date.

Requested By: David winter

Information Provided:

The attached information provided to the Missouri Public Service Commissicn Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please {1) identify the relevant documents and their location (2} make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company cffice, cor other leocation mutually
agreeable. Where identification of a document iz requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the Following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term “document (s)* includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materialg of every kind in your possesgsgion, custody or contrel within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




‘II' ‘II' No. 32

DATA INFCRMATICN REQUEST
Ozark Telepheone Company
CASE NO. TT-Q1-117

Requested From: William R. England
Date Requested: 09/28/00
Information Requested:

Please provide a ligting of all lawsuits and/or claims which were pending on January 1, 1998 or which have been filed

and/or made against the Company since that date. Please indicate the current status of each.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commisgsion $taff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant decuments and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document {e.g. bock, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication:and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document {s)" includes publicaticn of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer anaiyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun “you* or "your® refers to Ozark Telephene Company and its employees, contractors, agente or
ochers employed by or acting in ite bhehalf.

Signed By:

Date Regponse Received:

Prepared By:




‘II' No. 33

DATA INFORMATION REQUEST
Qzark Telephone Company
CASE NO. TT-01-117

Requested From: William E. England

Date Requested: 09/28/60

Information Requested:

Please provide a detailed list of all injuries and damages claims currently pending. Please indicate the current status
of each,

Requested By: David winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accourate and complets, and contains no material misrepresentations or omissicns, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commissicn Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informatiom.

If these data are voluminous, please (1) identify the relevant documents and their location {2) make arrangements with
requestor to have documents available for jinspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the following information ag applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person{s) having
posseasion of the document. As used in this data request the term "document (8)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
cranacriptions and printed, typed or written materials of every kind in your possessien, custody or control within your
knowledge. The pronoun “ycu" or "your* refers to Ozark Telephone Company and its employees, contractors, agents or
others empleyed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NG. TT-01-117

Requested From: William R. Engiand

Date Requested: 0e/28/00

Information Requested:

Please provide the amounts of all tiability Insurance pay-outs per accident for the Company for the last 5 years and the

current year toc date,

Regquested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains n¢ material misrepresentations or omissions, based upen present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Misscuri Public Service Commission Staff if, during the pendency of Case No, TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please {i) identify the relevant decuments and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company cffice, or other location mutually
agreeable. Where identification af a document is requested, briefly describe the document {e.g. bocok, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the personi{s) having
possession of the document. BAs used in thig data request the term "document(s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materlals of every kind in your possession, custody or control within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephcne Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATION REQUEST

No. 35

Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England
Date Requested: 09/28/00
information Requested:

with respect to injuries and damages, pleage provide the amounts charged to expense and the amounts actually paid by the
Company for each of the last 5 years.

Requested By: Dawid Winter

Information Provided:

The attached information provided to the Misgsourl Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to irmediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No, TT-01-117 before the Commission, any matters are
discevered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their locatich (2) make arrangements with
retiuestor to have documents available for inspection in the Qzark Telephone Company office, or other location mutually
agreeable., Where identification of a document ig requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and addregs of the personis) having
possession of the document. As used in this data request the texm "document (s)*" includes puplication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
trangcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge, The pronoun "you® or "your® refers to Czark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Respcnse Received:

Prepared By:




DATA INFORMATION REQUEST
Czark Telephone Company
CASE NO. TT-01-117

No, 36

Requested From: William R. England
Date Regquested: 09/f28/00

Information Requested:

In reference to injuries and damages, please provide the purposes for each settlement and/or payment in excess of
$250,000 for the last 5 years. Updating as additional information becomes available.

Requested By: David Winter

Information Provided:

The attached information provided to the Misszouri Public Service Commission Staff in response to the above data
information request is aceurate and complete, and contains no material misrepresentations or omissions, based upen present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Cormiggion Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy ¢r completeness of the attached information.

If these data are veluminous, please (1) identify the relevant documents and their location (2} make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other locaticn mutually
agresable, Where identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publicaticn and publisher, addresses, date written, and the name and address of the personi{s) having
possession of the document. As used in this data request the term “document{s)" includes publication of any format,
workpapers, letters, memeranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custedy or control within your
knowledge. The prenoun “you®" or "your"” refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Responge Received:

Prepared By:




DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

No. 37

Requested From: William R. England

Date Requested: 09/28/00

Information Requested:

Please provide a complete explanation of all operations of the Company, which are not regulated by the Mlssouri PSC. A)
Please provide separate income statements and balance sheets for each non-reguliated activity for 1998 and 1999 and the

current year to date.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentatjons or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Servige Commissien Staff if, during the pendency of Case No. TT-01-11% before the Commission, any matters are
discovered which would materially affect the accuracy or completenegs of the attached informatien.

If these data are voluminous, please (1) identify the relevant documents and their location {2) make arrangements with
requestor to have doguments available for inspection in the Qzark Telephone Company office, or other location mutually
agreeable. Where identification of a document is reguested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (5} " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
trangcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "vou™ or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




. ' . No. 38

DATA INFORMATION REQUEST
0zark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 08/28/00

Information Recquested:

Please provide an income statement and balance sheet for all affiliated companies or divisions of the parent company for

the last 2 years and the current year to date,

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in respconse to the above data
information request is accurate and complete, and contains ne material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Migsouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 hefore the Commigsgion, any matters are
discovered which would materially affect the accuracy or completeness of the attached inforxmatiom.

If these data are voluminous, please (1) identify the relevant documents and their loccation (2} make arrangements with
requestor to have documentg available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report] and state the following informaticn as applicable for the particular document: name, title, number,
author, date of publication and publigher, addresses, date written, and the name and address of the person(s} having
possession of the document, As used in this data request the term *document{s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transceriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "yocu® or "your® refers to Ozark Telephone Company and its elployees, cOntractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Eesponse Received:

Prepared By:
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. . No. 39

DATA INFORMATION REQUEST
Qzark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: ce/28/00

Information Requested:

Please provide the following information for the parent company and each affiliate for 1997, 1998, 1999 and the current
year to date. A) Number of Employees, B} Average number of customers, C} Total operating revenues, D) Direct labor
charged teo oparations. E) How corporate costa are allocated tao each subsidiary and or diwvision.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commissicn Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or cmisgsions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their locatien (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephcne Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.qg. book, letter,
memerandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person{s) having
possession of the document. As used in this data regquest the term "document (s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of everxy kind in your possession, custody or control within your
knewledge. The pronoun "you" or “your* refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




| ® .
DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117
Requested From: William R. England
Date Requested: 0%/28/00

Information Requested:
Please provide a list of all outside consulting contracts for the last 2 years and the current year to date, For each

contract please list the following: A) Purpose of the contract. B) Length of the contract. ¢) Cost of the contract., D)
Accounts where the costs were booked.

Requested By: Lavid Winter

Information Provided:

The attached information provided to the Misgsouri Public Service Commissien Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Misscuri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document [e.g. book, letter,
remorandum, report) and state the following information as applicable for the particular document: name, titie, number,
auther, date of publication and publigher, addresses, date written, and the name and address of the perscnis) having
possesaion of the decument. As used in this data request the term "document (s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transeriptions and printed, typed or written materials of every kind in your possession, custocdy or control within your
knowledge. The pronoun "you® or “"your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




® o -

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NC. TT-01-117

Requested From: William R. England

Date Requested: oe/28/00

Information Requested:

Please provide the gquantities and rates at December 31, 1999 and June 30, 2000 for Basic Service and Vertical
Features/Services in the attached format. If there is Basic Service and Vertical Featured/Services not listed please

provide the associated quantities and rates as of December 31, 1999 and June 30, 200C,

Requested By: David Winter

Informaticn Provided:

The attached information provided to the Misscuri Public Service Commission Staff in responge to the above data
information request is accurate and complete, and contains no material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commizsion Staff if, during the pendency of Case No. TT-01-117 before the Commissgion, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requeator to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document {e.g. book, letter,
memorandum, report) and state the follewing information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document (s) " includes publication of any format,
workpapersa, letters, memoranda, notes, reporta, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun ®"you® or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
otheras employed by or acting in its behalf.

Signed By:

bate Response Received:

Prepared By:
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DATA INFORMATICN REQUEST
Ozark Telephone Comparry
CASE NO. TT-01-117

Regquested From: Wiliiam R. England

Date Requested; 09/28/00

Information Regquested:

For the years 1995,1996,1997,1998 and 1993, please provide (by billing period)} the intralATA interLATA and intralATA
intralATA originating, terminating and special access minutes of use to include associated revenues. In addition, please
provide the monthly data Ly month for the current year.

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Serxvice Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Cormission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Qzark Telephone Company office, or cother location mutually
agreeable, Where identification ¢of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the Ffollowing information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the perascn{s) having
possession of the document. As used in this data request the term "document (g) " includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronoun "you" or "your" refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Responge Recejived:

Prepared By:
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. No. 43

DATH INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 0ge/28/00

Information Requested:

Ag a regult of the PTC decision, did the Company set up a toil subsidiary? If so, please explain how the Company
accounts for the revenues and expenses associated with the subgidiary. Please provide any external or internal

financial statements concerning the toll subsidiary. Does the Company impute originating minutes of use for it's toll
subsidiary?

Reguested By: David winter

Information Provided:

The attached information provided to the Missouri Public Service Commigsion Staff in response to the above data
infoermatien request is accurate and complete, and gontains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief., The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff jf, during the pendency of Case No. TT-01-117 before the Commissicn, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor £o0 have documents available for inspection in the Ozark Telephone Company cffice, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, number,
author, date of publicatieon and publisher, addresses, date written, and the name and address of the peraon(s) having
possession of the document. As used in this data request the term "document{s}" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge, The pronoun "you" or "your" refers to QOzark Telephone Company and its enployees, contractors, agents o
others employed by or acting in its behalf,

Signed By:

Date Response Received:

Prepared By:




DATA INFORMATION REQUEST

No. 44

Ozark Telephone Company
CASE KO. TT-01-117

Requested From: William R. England
Date Requested: 08/28/00
Information Requested:

Please provide the summary sheets from the Company's last separations study.

Requested By: David Wwinter

Information Provided:

The attached information provided to the Misaouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepregentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Migsouri Public Service Commission Staff if, during the pendency of Case No. TT-81-117 before the Commission, any matters are
discovered which would materially affect the accuracy cor completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, repert) and state the following information as applicable for the particular document: name, title, number,
author, date of publicationm and publisgher, addresses, date written, and the name and address of the person{s) having
possession of the document. As used in this data request the term "document{s)* includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transeripticns and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "you® or “"your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:
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'I' Ne. 45

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NOQ. TT-01-117

Requested From: William R. England

Date Requested: 09/28/00

Information Reguested:

Please identify all Federal Universal Service Funds received by the Company in 1999 and the current vear to date.
Please identify in what USOA account (s} these amounts were recorded.

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Migsouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commissicn, any matters are |
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are vcluminous, pleass (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a deocument is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
authar, date of publicaticon and publisher, addresses, date written, and the name and address of the perscn{s) having
possesgion of the document. As used in this data request the term "document (8)* includes puplication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your pogsession, custody or control within your
knowledge. The pronoun "you®" or "your® refers to Ozark Telephone (ompany and its employees, centractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Respense Received:

Prepared By:




DATR INFORMATION REQUEST

No. 46

Czark Telephone Company
CASE NO. TT-01-117

Requested From: William R, England

Date Requested: 6s/28/00

Information Requested:

Pleage identify and quantify all items or events that occurred other than the elimination of the PTC plan that the
Company considers to be significant events or variance from continuing normal operations. Please include a copy of all

supperting documentation,

Requested By: David Winter

Information Provided:

The attached information provided to the Misscuri Public Service Commission Staff in response to the above data
information requeat is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, informaticn or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data arze voluminous, please (1) identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or cother location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e,g. bock, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s2) having
possession of the document. As used in this data request the term "document(s)" includes publicatien of any format,
workpapers, letters, memoranda, notes, reports, aralyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The proncun "you® or "your*® refera to Ozark Telephone Company and its employees, contractorg, agents or
others employed by or acting in itg behalf.

Signed By:

Date Response Received:

Prepared By:




' No. 47

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO. TT-01-117

Requested From: William R. England

Date Requested: 6s/28/00
Information Requested:

Please provide an explanation of how the company accounts for bad debts and net charge offg,

Requested By: David Winter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in respense to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions, based upon present
facts of which the undersigned has knowledge, information or belief. The underzigned agrees to immediately inform the
Migsouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informatien.

If these data are voluminous, please {1} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Czark Telephone Company office, or other locatien mutually
agreeable. Where identification of a document is requested, briefly describe the document [e.g. book, letter,
memorandum, report) and state the feollowing information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person{s) hawving
possession of the document., As used in this data requeat the term "document {s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordinga,
transcriptions and printed, typed or written matérials of every kind in your possession, custody or control within yeour
knowledge. The proncun *"you® or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
othersz employed by or acting in ita behalf.

Signed By:

Date Response Received:

Prepared By:




l No. 48

DATA INFQRMATION REQUEST
Czark Telephone Company
CASE NO, TT-01-117

Requested From: William R. England

Date Requested: oa/28/00

Information Requested:

Please identify the per book bad debt expense by month for the last 4 yvears and the current year to date. In addition
please provide all workpapers, documents, etc. used to support the per book bad debt expense. If bad debts are
allocated between jurisdietion please provide the following: A) Total Company bad debt amounts, B} Company allocation
factors, C) The allocated amount of bad debts.

Requested By: bavid Winter

Information Provided:

The attached information provided to the Missouri Public Service Commigsion Staff in response to the above data
information request is accurate and complete, and contains ne material misrepresentations or omissions, hased upon present
facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately inform the
Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commissicon, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1} identify the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document iz requested, briefly describe the deocument (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular document: name, title, number,
auther, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possesaion of the document. As used in this data request the term "document {s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transeriptions and printed, typed or written materials of every kind in your possession, custody orxr control within your
knowledge. The pronoun "you" or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




. Na. 43

DATA INFORMATION REQUEST
Ozark Telephone Company
CASE WO, TT-01-117

Requested From: William R. England

Date Requested: 09/2g/00

Information Requested:

Please provide a copy of each advertisement charged to expense 1999 and the current year to date, 2) Please provide the
cost of each advertisement and the account charged. 3) Please provide the same information for advertising costs billed

to the Company by any affiliate or by the corporate headquarters.

Requested By: David Winter

Information Provided:

The attached information provided te the Missouri Public Service Commisaion Staff in response to the above data
information reguest iz accurate and complete, and centains ne material misrepresentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undersigmned agrees to immediately inform the
Missouri Public Service Commissicn Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached informavion.

If these data are volumincus, please (1) identify the relevant documents and their locaticn (2) make arrangements with
requestor to have documents available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is requested, briefly describe the document (e.g. book, letter,
memcrandum, report) and state the following information as applicable for the particular document: name, title, number,
author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having
possession of the document. As used in this data request the term "document {s)* includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custedy or centrecl within your
knowledge. ‘The pronoun "you" or *"your® refers to Qzark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf,

Signed By:

Date Response Received:

Prepared By:
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DATA INFORMATION REQUEST
Ozark Telephone Company
CASE NO., TT-01-117

Requested From: william R. England

Date Requested: 09/28/00

Information Requested:

For any items relating to dues, memberships, subscriptions, donations or contributions to any organization (including
schools and universities) charged “above the line to expense" for the 12 months ending December 31, 1999: Please provide
for each item: A) The regular and special assessment amounts, B) the costs associated with each by acccunt, C) a

detailed explanation for each amount, the purpose and any benefit received by 1) Company and 2} Missouri Customers from
each expenditure.

Requested By: David wWinter

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, ard contains no material misrepregentations or cmissions, based upon present
facts of which the undersigned has knowledge, information or belief. The undergigned agrees to immediately inform the
Missouri Public Service Cormission Staff if, during the pendency of Case No. TT-01-117 before the Commigsion, any matters are
discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant decumenta and their location (2) make arrangements with
requestor to have documents.available for inspection in the Ozark Telephone Company office, or other location mutually
agreeable. Where identification of a document is reguested, briefly describe the document {e.g. book, letter,
memorandum, report} and state the following information as applicable for the particular document: name, title, numbex,
author, date of publication and publisher, addresses, date written, and the pame and address of the person(s) having
possession of the document. As used in this data request the term "document (s)" includes publicaticn of any format,
workpapers, letters, memoranda, notes, reports, analysed, computer analyses, test results, studies of data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession, custody or control within your
knowledge. The pronocun "you" or "your® refers to Ozark Telephone Company and its employees, contractors, agents or
others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:




No. 3801
DATA INFORMATION REQUEST .
OZARK TELEPHOMNE COMPANY

CASE NUMBER TT-01-117

Requested From: Mr. Brian T. McCarthey
Date Requested: September 272000
Information Requested: Please provide the following financial statements for the twelve-months ending December 31.

1999, and update of June 30, 2000, for Ozark Telephone Company:
1. Balance Sheet: and

2. Income Statement

Requested By: David Murray, Financial Analyst

Information Provided:

The attached information provided to the Missourt Public Service Commission Staff in response to the above data information request is accurate and complete, and
contains no material misreprasentations or omissions, based upon present facts of which the undersigned has knowledge, information or befief. The undersigned agrees to
immediately inform the Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are discovered which would
materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location {2) make arrangemenis with requestor to have documents available for
inspection in Ozark Telephone Company's Seneca, Missouri office, or other location mutually agreeable. Where identification of a document is requested, briefly describe the
document (e .g. book, letter, memorandum, report) and state the followlng information as applicable for the particular document: name, title, number, author, date of publication and
publisher, addresses, date written, and the name and address of the person(s) having possession of the document. As used in this data request the term “document(s)” includes
. publication of any farmat, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies or data, recordings, transcriptions and printed, typed or
written materials of every kind in your possession, custody or control or within your knowledge. The proncun "you" or "your” refers to Ozark Telephone Company and its employees,
contractors, agents or othess employed by or acting in its behaff.

Signed by:

Date Response Recelved:

Prepared by:




: No. 3802
DATA INFORMATION REQUEST
OZARK TELEPHONE COMPANY

CASE NUMBER TT-01-117

Requested From: Mr. Brian T. McCartney
Date Requested: September 28, 2000
Information Requested: Please provide, in detail, including any supporting calculations, the following items for each issue

for Ozark Telephone Company's short-term débt. long-term debt and preferred stock (if any) as of December 31, 1998 and
the update period of June 30, 2000:

1. The embedded debt cost (cost to company);

2. Description of each issuance;

3. lssuance date and maturity date;

4. Principal amount originally issued and the amount outstanding;

5. Interest rate and interest payment dates.

In reference to Ozark Telephone Company’s short-term debt (debt with maturity of less than 12 months). please provide short-

term debt balances for the twelve-months_ended December 31, 1999, and the update period of June 30, 2000, and an

explanation of how the interest rates are determined for each loan. As an example. are the interest rates based upon

equations such as one percentage point below prime.a commercial paper rate or negotiated between the parties at no

predetermined rate? Please provide the avefaqe short-term debt interest rate paid by QOzark Telephone Company for the
twelve-month period ended December 31, 1999, and June 30, 2000.

Requested By: David Murray, Financial Analyst

information Provided:

The attached information provided to the Missouri Public Service Commission Staffin response to the above data information request is accurate and complete, and
containg no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information or belief. The undersigned agrees to
immediately inform the Missouri Public Service Commission Staff if, during the pendency of Case No. TT-01-117 before the Commission, any matters are discovered which woutd
materially affect the accuracy or completeness of the atiached information.

if these data are voluminous, please (1) identify the refevant docurnents and their location (2) make arrangements with requestor to have documents available for
inspection in Ozark Telephone Company's Seneca, Missour office, or other location mutually agreeable. Where identification of a docurnent is requested, briefly describe the
document (e.g. book, letter, memorandum, report) and state the following information as applicable for the particular document: name, title, number, author, date of publication and
publisher, addresses, date written, and the name and address of the person(s) having possession of the document. As used in this data request the term "document(s)” includes
publication of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies or data, recerdings, transcriptions and printed, typed or

written materials of every kind in your possession, custody or control or within your knowledge. The pronoun “you™ or "your” refers to Ozark Telephone Company and its employees,
contractors, agerits or others employed by or acting in its behalf.

Signed by:

Date Response Recelved:

Prepared by:
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October 6, 2000

VIA FACSIMILE

Mr. Keith Krueger

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Re:  Case No. TT-2001-117
Ozark Telephone Company

Dear Keith:

On September 28, 2000, I received on behall of Ozark Telephone Company (Company} 52
data requests from Staff in the above-captioned matter (Nos, 1-50 and 3801-3802). It is my
understanding that many, if not all, of these data requests are "standard” data requests issued when
a uftlity seeks a rate increase. Many of these requests are extensive and appear to be geared more
towards a large utility company. As a small telephone company, the Company’s resources are
limited and it does not appear that it will be able to answer all of the data requests within the twenty
(20) day period of time. The Company will provide Staff with copies of responses as they are
available and expects to have all of the data requests answered within forty (40) days or by
November 7, 2000.

I have also tried to contact Dave Winter to obtain some clarification for several of the data
requests but I understand that he is out of the office until Monday. Therefore, in order to avoid
missing any deadlines, I am malking the following objections to certain data requests (but it is my
hope that given further discussion with Staff we can resolve our concerns regarding these data
requests):

1) Data Request No. 26 asks for the identify of the officers and Board of Directors for
the Company, its parent and each affiliated company for the last two years. However, it also asks
for the names of any companies that any member of the Board of Directors or significant individual
shareholder (more than 3% of the outstanding common stock) is assaciated with as an employee,
significant shareholder or director, The Cempany objects to the second part of this request insofar
as it requires information regarding a Board member’s or a shareholder’s relationship with other,
unaffiliated companies asit is overbroad and burdensome and not relevant to the instant proceeding
(nor is it likely to lead to the discovery of relevant information). ‘

Attachment B
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2) Data Requests No. 22, 34, 35, 36, 39, 42 and 48 seek a variety of information for a
number of years prior to 1999 (as well as for 1999 and the current year). Again, the Company
objects to these requests, insofar as they seek information prior to 1999, as they are overbroad and
burdensome and not relevant to the instant proceeding (nor are they likely to lead to the discovery
of relevant information). The Company will provide information for 1999 and the current year.

Finally, as you know, the Company does not believe that the tariff filing that initiated this
case constitutes a "rate increase” request inasmuch as the Company did not file for "an overall
increase in revenues through a company-wide increase in rates” 4 CSR 240-10.070(2).
Accordingly, by responding to these data requests, I want to make it clear that the Company has not
implicitly agreed or admitted that it is secking a rate increase in this proceeding.

If, after review of this letter, you have any questions or want to discuss it more thoroughly,
please cell at your convenience.

Sincerely,

P

W.R. England, III

WRE/da
Enclosure
ec Mr. Dave Winter

OCT-85-2888 16548 5736347431 37 P.g%
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