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	Should SBC be required to follow an outdated  Local Account Maintenance process detailed in the Agreement?
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	Attachment 5 Customer Usage Data
7.0

7.1

7.2
	7.0
Local Account Maintenance
7.1
When CLEC purchases Resale services from SWBT, SWBT will provide CLEC with local account maintenance as described in Local Account Maintenance Methods and Procedures dated July 29, 1996, or as otherwise may be agreed to by the Parties.  These procedures are in addition to the service order procedures set forth in Attachment  2: Ordering and Provisioning-Resale to the Agreement.  SWBT's provision of local account maintenance data will be in accordance with Performance Metrics to be developed by CLEC and SWBT during and as part of the implementation and testing process.  Such Performance Metrics will address issues of timeliness, accuracy and completeness. SWBT's performance based on such Performance Metrics will be measured and reported at the time CLEC begins providing local service to customers, but SWBT's provision of local account maintenance data will not be required to meet such Performance Metrics until six months after CLEC begins providing Resale services to customers.

7.2
When any CLEC local service customer changes their local service provider to another LSP or SWBT, CLEC will be notified as described in the LSP notification change process, contained in Local Account Maintenance Methods and Procedures, dated July 29, 1996, or as otherwise agreed to by the parties.  CLEC will pay to SWBT a per transaction charge of eight cents ($0.08) for each WTN transmitted for SWBT’s transmission of the change notification.

	
	None
	No. This language  references dated documentation  that is no longer in use. Performance Metrics are addressed in Attachment 17 Performance Measurements. Line Loss notifications are addressed in Attachment 27 Access to Operation Support Systems.
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Key:  Bold represents language proposed by SBC and opposed by CLECs.

          Underline language represents language proposed by CLEC and opposed by SBC


