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WATER SERVICE SCHEDULE NO. 1 

METERED SERVICE 
 

Availability 
Available for any metered customer located on Company mains suitable for supplying the service requested. 

 
Rate 

Billing Rate as follows: 
Water Usage Per Month – 1,000 Gallons – Rate per 1,000 Gallons                                  Public           Sale 

        Residential     Commercial        Industrial      Authority       For Resale 
For the first         100                     $11.5849        $10.7182          $16.5455      $12.1067      $19.2320 
For the next      1,900                      11.5849            6.0045              9.2686          6.7821        10.7739 
For the next      3,000                      11.5849            4.6339              7.1527          5.2342         8.3145 
For all over       5,000                      11.5849            3.1204              4.8169          3.5246          5.5990 
 
Water Usage Per Month – CCF – Rate per CCF 

 
For the first          134                     $ 8.6887         $ 8.0386           $12.4091        $9.0800       $14.4240 
For the next       2,533                       8.6887            4.5034               6.9514          5.0866           8.0805 
For the next       4,000                       8.6887            3.4754               5.3645          3.9257           6.2359 
For all over        6,667                       8.6887            2.3403               3.6127          2.6434           4.1992 
 

Monthly Minimum Charge 
Meter Size                                                     Meter Size 
5/8”     $21.21                                                4”       $294.12   
¾”         27.15                                                6”         578.14 
1”          38.48                                                8”         918.90 
1 ½”      66.91                                              10”      1,560.96 
2”         101.01                                             12”      2,574.87 
3”         180.51 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the 
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The 
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill. 
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the 
Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2 

PRIVATE FIRE SERVICE 

HYDRANTS 
 

Availability 
  
       Available for hydrants that are placed on private property and attached to public mains. 
 

Rate 
 

Monthly charge 
 
      Per private hydrant             $312.81 
 
      These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
      basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 

Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days  
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due 
date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the 
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be  
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2  
PRIVATE FIRE SERVICE CONT’D 

 

FIRE LINES 
 
Availability 
 

For fire protection systems installed on private property.  Expense of the installations will be borne by the 
customer.  If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of the 
installation.  If a detector check meter has to be added to an existing service not having the check  
meter, the cost will be paid by the customer.  

 
Rate 
 
Monthly Charge 
 

Fire outlet or connection size 
2” or less          $  44.83 
3”                          77.04 
4”                        122.23 
6”                        250.67 
8”                        431.28 

           10”                        662.96 
           12”                        945.27 

 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days  
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due  
date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the  
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be  
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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CLASSIFICATION OF SERVICE 

                                                                RETURNED DEPOSIT ITEM CHARGE 
 
Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company, if a  
check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned Deposit 
Item charge as outlined in Sheet F-1 will be assessed to cover the cost of processing this transaction. 
 
The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s option 
when the Company returns the dishonored check or EFT or may be charged on the Customer’s next billing. 
 
The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item 
of the customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be 
deemed to mean U.S. currency, money order, or certified check. 
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WATER SERVICE SCHEDULE NO. 1 

METERED SERVICE 
Availability 

Available for any metered customer located on Company mains suitable for supplying the service requested. 
 

Rate 

Billing Rate as follows: 

Water Usage Per Month – 1,000  Gallons – Rate Per 1,000 Gallons                                           
                                                                                                          Public          Sale for  
                                                   Residential     Commercial     Industrial      Authority       Resale 
        For the first         100                      $ 5.6490        $ 4.9774          $7.2422        $5.2351        $8.0858 

For the next      1,900                        5.6490           2.7885            4.0571         2.9325          4.5297 
For the next      3,000                        5.6490           2.1520            3.1310         2.2631          3.4957 
For all over       5,000                        5.6490           1.4492            2.1084         1.5242          2.3541 
 

Water Usage Per Month – CCF – Rate Per CCF 

 
For the first                134               $ 4.2368        $ 3.7330           $5.4317       $ 3.9263       $6.0643 
For the next             2,533                 4.2368           2.0914             3.0428          2.1994         3.3973 
For the next             4,000                 4.2368           1.6140             2.3483          1.6973         2.6218 
For all over              6,667                 4.2368           1.0869             1.5813          1.1431         1.7656 
 

Monthly Minimum Charge 

Meter Size                                                     Meter Size 

5/8”        $10.94                                                4”        $151.67   
3/4”         14.00                                                6”          298.11 
1”            19.84                                                 8”         473.83 
1 1/2”      34.51                                               10”         804.92 
2”            52.09                                               12”      1,327.73 
3”            93.09 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the  
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The  
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill.  
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the  
Company may take such action as specified in its filed rules and regulations. 
* Indicates new rate or text 
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WATER SERVICE SCHEDULE NO. 2  

PRIVATE FIRE PROTECTION 

HYDRANTS 
 
Availability 
 

Available for hydrants that are placed on private property and attached to public mains. 
 

Rate 
 

Monthly charge 
 

Per private hydrant                  $138.71 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days  
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due 
date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the 
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered 
delinquent and the Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2  
PRIVATE FIRE SERVICE CONT’D 

FIRE LINES 
 
Availability 
 

For fire protection systems installed on private property.  Expense of the installations will be borne by the 
customer.  If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of  
the installation.  If a detector check meter has to be added to an existing service not having the check  
meter, the cost will be paid by the customer.  

 
 
Rate 
 
Monthly Charge 
 

Fire outlet or connection size 
2” or less         $  19.89 
3”                         34.16 
4”                         54.18 
6”                       111.15 
8”                       191.27 
10”                     293.99 
12”                     419.18 
 

These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 

        Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10)  
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after  
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of  
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be  
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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CLASSIFICATION OF SERVICE  

RETURNED DEPOSIT ITEM CHARGE 
 
Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company,  
if a check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned 
Deposit Item charge will be assessed to cover the cost of processing this transaction.  Refer to Sheet No. F-
1 for fee. 
 
The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s 
option, when the Company returns the dishonored check or EFT or may be charged on the Customer’s  
next billing. 
 
The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item 
of the customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be 
deemed to mean U.S. currency, money order, or certified check. 
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WATER SERVICE SCHEDULE NO. 1 

METERED SERVICE 
Availability 

Available for any metered customer located on Company mains suitable for supplying the service requested. 
 

Rate 

Billing Rate as follows: 

Water Usage Per Month – 1,000 Gallons – Rate Per 1,000 Gallons  
                                                                                                           Public          Sale For 
                                                               Residential    Commercial    Industrial        Authority        Resale 

For the first         100                      $ 6.5930        $6.5930         $6.5930       $6.5930        $6.5930 
For the next      1,900                        4.0458         4.0458           4.0458         4.0458          4.0458 
For the next      3,000                        3.1220         3.1220           3.1220         3.1220          3.1220 
For all over       5,000                        2.1024         2.1024           2.1024         2.1024          2.1024 
 

Water Usage Per Month – CCF – Rate Per CCF 

 
For the first                134               $ 4.9447        $ 4.9447          $4.9447       $4.9447       $4.9447 
For the next             2,533                 3.0344           3.0344            3.0344         3.0344         3.0344 
For the next             4,000                 2.3415           2.3415            2.3415         2.3415         2.3415 
For all over              6,667                 1.5768           1.5768            1.5768         1.5768         1.5768 
 

Monthly Minimum Charge 

Meter Size                                                                  Meter Size 

5/8”    $ 13.12                                                4”       $ 181.87   
3/4”       16.79                                                6”          357.49 
1”          23..80                                               8”          568.23 
1 ½”      41.36                                             10”           965.26  
2”          62.47                                              12”       1,592.23 
3”        111.62  
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption  
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 

Billing 

 
                Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the  
                "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The  
                delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill.  
                Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the  
                Company may take such action as specified in its filed rules and regulations. 
 
* Indicates new rate or text 
+ Indicates change 
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WATER SERVICE SCHEDULE NO. 2  
PRIVATE FIRE PROTECTION 

HYDRANTS 
 
Availability 
 

Available for hydrants that are placed on private property and attached to public mains. 
 

Rate 
 

Monthly charge 
 

Per private hydrant                  $151.42 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days  
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due 
date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the 
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be  
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2  
PRIVATE FIRE SERVICE CONT’D 

 

FIRE LINES 
 

Availability 
 

For fire protection systems installed on private property.  Expense of the installations will be borne by the 
customer.  If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of  
the installation.  If a detector check meter has to be added to an existing service not having the check  
meter, the cost will be paid by the customer.  

 

Rate 
 

Monthly Charge 
 

Fire outlet or connection size 
2” or less          $  21.69 
3”                          37.29 
4”                          59.17 
6”                        121.33 
8”                        208.78 
10”                      320.90 
12”                      457.56 
 

These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
         Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10)  
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after  
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of 
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be 
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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CLASSIFICATION OF SERVICE 

                                                                RETURNED DEPOSIT ITEM CHARGE 
 
Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company,  
if a check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned 
Deposit Item charge will be assessed to cover the cost of processing this transaction.  Refer to Sheet No. F-
1 for fee. 
 
The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s 
option, when the Company returns the dishonored check or EFT or may be charged on the Customer’s  
next billing. 
 
The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item 
of the customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be 
deemed to mean U.S. currency, money order, or certified check. 
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WATER SERVICE SCHEDULE NO. 1 

METERED SERVICE 
Availability 

Available for any metered customer located on Company mains suitable for supplying the service requested. 

Rate 

Billing Rate as follows: 
Water Usage Per Month – 1,000 Gallons – Rate Per 1,000 Gallons      
                                                                                                                        Public         Sale    
                                                      Residential    Commercial    Industrial   Authority     For Resale                                                        
For the first         100                      $ 3.3542        $ 3.9596          $ 3.9071     $ 4.4082        $6.5138 
For the next      1,900                        3.3542           2.2182             2.1889        2.4696          3.6504 
For the next      3,000                        3.3542           1.7117             1.6892        1.9058          2.7973 
For all over       5,000                        3.3542           1.1527             1.1375        1.2834          1.8966 
 

Water Usage Per Month – CCF – Rate Per CCF 
For the first         134                       $ 2.5156        $ 2.9697          $2.9304     $ 3.3062         $4.8854 
For the next      2,533                         2.5156           1.6637            1.6417        1.8522           2.7378 
For the next      4,000                         2.5156           1.2838            1.2669        1.4294           2.0980 
For all over        6,667                        2.5156             .8645              .8531          .9625           1.4224 
 

Monthly Minimum Charge 

Meter Size                                                     Meter Size 

5/8”     $10.98                                                4”       $ 152.18   
3/4”       14.06                                                6”          299.13 
1”          19.92                                                8”          475.44 
1 1/2”    34.62                                             10”           807.66 
2”          52.27                                             12”        1,332.26 
3”          93.41 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption basis.  Any such taxes 
applicable shall be added as separate items in rendering each bill. 
 

Billing 

 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the "date of rendition" 
of the bill to the customer. The customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not 
be less than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-
one (21) days shall be considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2  

PRIVATE FIRE PROTECTION 
 

HYDRANTS 
 
Availability 
 

Available for hydrants that are placed on private property and attached to public mains. 
 

Rate 
 

Monthly charge 
 

Per private hydrant                  $125.10 
 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 

Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days 
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this 
due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of 
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be 
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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WATER SERVICE SCHEDULE NO. 2  

PRIVATE FIRE PROTECTION CONT’D 
FIRE LINES 
 
Availability 
 

For fire protection systems installed on private property.  Expense of the installations will be borne by the 
customer.  If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of the 
installation.  If a detector check meter has to be added to an existing service not having the check meter, the 
cost will be paid by the customer.  

 
Rate 
 
Monthly Charge 
 

Fire outlet or connection size 
2” or less           $  17.93 
3”                           30.81 
4”                           48.88 
6”                         100.25 
8”                         172.50 
10”                       265.14 
12”                       378.04 
  

These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis. Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after 
the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. 
The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of 
the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent 
and the Company may take such action as specified in its filed rules and regulations. 
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CLASSIFICATION OF SERVICE 

                                                                RETURNED DEPOSIT ITEM CHARGE 
 
Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company,  
if a check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned 
Deposit Item charge as outlined in Sheet F-1 will be assessed to cover the cost of processing this transaction. 
 
The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s  
option when the Company returns the dishonored check or EFT or may be charged on the Customer’s  
next billing. 
 
The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item 
of the customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be 
deemed to mean U.S. currency, money order, or certified check. 
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RATE A 

METER RATE - RESIDENTIAL AND COMMERCIAL 
                                                

AVAILABILITY – This rate is available to all residential (“domestic”), commercial and all other metered  
customers not eligible for Rate B, Rate D, Rate J, and Rate K tariff customers.                      
 
      A "residential" ("domestic") customer, under this residential rate classification, is a customer who  
purchases  water for "Domestic use", under this residential rate classification, includes that portion of water  
which is ultimately delivered to a single or multiple family dwelling, and shall apply to all such purchases 
regardless of whether the customer is the ultimate consumer. 
    This tariff is intended to satisfy the provisions of section 144.030 (23), RS Mo, by establishing and  
maintaining a system and rate classification of "residential" to cause the residential sales and purchases of water 
under this tariff to be considered as sales made for domestic use and thus exempt from sales tax. 

(1) CONTRACT TERM AND BILLING - Standard contracts are on a yearly basis, with monthly billing for 
service. 

 
RATE COMPONENTS: 
 MINIMUM CUSTOMER CHARGE  (2) - The minimum charge for water service available through the      
             facilities of the Company for the billing period and for the meter size furnished the customer is: 
 

Meter Size (AM) Monthly Billing
5/8" $9.65
3/4" $10.77
1" $13.05

1-1/2" $18.66
2" $25.40
3" $43.42
4" $63.67
6" $119.97
8" $187.51
10" $277.57
12" $367.63  

COMMODITY CHARGE (1) - In addition to the Minimum Customer Charge, for all water used as registered  
by the meter the Commodity Charge is $2.3925 per 100 cubic feet or $3.1901 per 1,000 gallons.   
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RATE E 

PRIVATE FIRE PROTECTION 
 

 
AVAILABILITY 
 For fire protection systems installed on private property.  Expense of the installations will be borne by the  
customer.  If in the opinion of the Company, a detector check meter is needed, the cost shall be a part of  
the installation.  If a detector check meter has to be added to an existing service not having the check  
meter, the cost will be paid by the customer. 
 
 
RATE   (1)  - Customer with unmetered fire protection will be billed at the following rates based upon the tap  
size in the Water Company's main (tap size for multiples of smaller taps for one line shall be the equivalent  
connection had a single tap been used) : 
 

Tap Size Annual Rate Monthly Rate
2" or less $30.98 2.58

3" $100.49 8.37
4" $123.67 10.31
6" $278.26 23.19
8" $494.74 41.23

10" $773.07 64.42
12" $1,113.32 92.78
20" $2,946.76 245.56  

 
 
Charges for Private Fire Protection for larger than 12" taps must be individually negotiated with the Water  
Company. 
 
DETECTOR CHECK METERS - In addition to the tap size charge, fire lines with detector check meters will be  
billed as follows:   
 
For all water used as registered by the meter the Commodity Charge is the same as the Rate A  
Commodity Charge shown on Sheet No. E-1. 
 
Minimum Charge - The following charges must be paid on all detector check meters in addition to the   
Commodity Charge: 
 

Meter Size Monthly Charge Annual Charge
5/8" $12.99 155.88
3/4" $14.01 168.12                  
1" $16.05 192.60                  

1-1/2" $21.11 253.32                  
2" $27.20 326.40                  
3" $43.43 521.16                  
4" $61.67 740.04                  
6" $112.38 1,348.56                

 
 
 
* Indicates new rate or text 
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RATE K 
CONSTRUCTION RATES 

 

 
These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
 

Billing 
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days 
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due 
date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the 
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be 
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
 
The following rates are available for construction purposes.                                                                         
RATE COMPONENTS:                                                                                                                                                                                                                                           
MINIMUM CUSTOMER CHARGE  (2) - The minimum charge for water service    
 available through the facilities of the Company for the billing period and for the meter size          
 furnished the customer is:                                                                                                                 
          Monthly Billing                                         

    200 Cubic feet or  
             Meter 

Size 
1,500 gallons water allowed  

   5/8" $14.92   
   3/4" $16.05    
   1"                                  $18.30    
   1-1/2" $23.94    
   2" $30.68    
   3" $48.68    
   4" $68.93    
   6" $125.23    
   8" $192.78    
   10" $282.86    
   12" $372.89    

 
COMMODITY CHARGE (2) - In addition to the Minimum Customer Charge, for all water used as registered     
by the meter above the water allowance the Commodity Charge is  $2.5579  per 100 cubic feet or $3.4105 per     
1,000 gallons.                  
*  Indicates new rate or text 
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RATE B 

SALE FOR RESALE METERED RATES 
AVAILABILITY - This rate is available to Sale for Resale Customers only, for supply of water for resale. 
 
RATE -  For all water used as registered by meter:  (1) 
 

$1.2657 per 100 cubic feet 
or 

$1.6877 per 1,000 gallons 
 
This rate is available to Sale for Resale Customers under the terms and conditions of the contract on file with  
the Missouri Public Service Commission. 
 
            These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
            basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
 
Billing 
 
Bills for water service will be distributed on a monthly basis.  The due date on the tariff shall be ten (10) days  
after the “date of rendition of the bill to the customer.  The customer’s bill will be due and payable after this due 
date.  The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the 
postmark of the bill.  Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be  
considered delinquent and the Company may take such action as specified in its filed rules and regulations. 
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RATE E-1 

PUBLIC  FIRE  HYDRANT  SERVICE  -  CITIES,  TOWNS,  VILLAGES 
 

                                                                            
 

APPLICABILITY - This Public Fire Protection Service Charge shall apply to all active Rate A and J  
customers located in incorporated cities, towns and villages. 
 
MONTHLY CHARGE - A monthly public fire hydrant service charge shall be determined for each incorporated  
city, town or village and shall be computed in accordance with the following formula: 
 
 Monthly Charge  (1)  =  (N x R)  +  U 
          A  x  12 
  Where within city, town or village: 
  N  =  Number of Public Fire Hydrants at date of determination. 
  R  =  Annual Service Charge of $278.26 per fire hydrant.          
  U  =  Unamortized investment in fire hydrants ordered removed, relocated,  
           or discontinued plus cost of removal less salvage in the most recent 
           12 - month period ending December 31. 
  A  =  Number of Active Rate A and J customers at date of determination. 
 
BILLING - Billing will be rendered either monthly in advance, consistent with the billing period for  
regular water service.  Billing for this service shall be in addition to charges for regular water service.  For each  
new active customer billing shall start with the first billing period.  Customers terminating service within a billing  
period shall not be entitled to a refund of any part of a previously paid fire hydrant charge. 
 
PAYMENT TERMS – Refer to Sheet E-1 for payment terms.  In all cases of nonpayment of the public fire hydrant  
service charge, water service may be discontinued in accordance with the provisions of Rule 9. 
 
ADJUSTMENT of fire hydrant service charge.  The monthly fire hydrant service charge shall be adjusted annually  
on March 1 of each year, based on December 31 data of the previous year or, at its option, the Company may  
recompute the monthly service charge at any time to reflect changes in number of customers or fire hydrants in the  
incorporated city, town, or village that results in a variation of $0.01 or more in the monthly charge. 
 
This rate does not include any Municipal, State, or Federal taxes computed on either billing or consumption  
basis.  Any such taxes shall be added as separate items in rendering each bill. 
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RATE E-2 

                          PUBLIC  FIRE  HYDRANT  SERVICE  CHARGE  -  UNINCORPORATED  AREAS  IN  FIRE  DISTRICTS 
                                                                              

APPLICABILITY - This Public Fire Protection Service Charge shall apply to all active Rate A and J water customers  
located in unincorporated sections of fire districts. 
 
MONTHLY CHARGE - A monthly public fire hydrant service charge shall be determined for unincorporated  
sections of each fire district and shall be computed in accordance with the following formula: 
 Monthly Charge  (1)  =  (N x R)  +  U 
          A  x  12 
  Where within unincorporated sections of each fire district: 
  N  =  Number of Public Fire Hydrants at date of determination. 
  R  =  Annual Service Charge of $278.26 per fire hydrant.                            
  U  =  Unamortized investment in fire hydrants ordered removed, relocated, 
           or discontinued plus cost of removal less salvage in the most recent 
           12 - month period ending December 31. 
  A  =  Number of Active Rate A and J customers at date of determination. 
 
BILLING - Billing will be rendered either monthly in advance, consistent with the billing period for regular water  
service.  Billing for this service shall be in addition to charges for regular water service.  For each new active  
customer billing shall start with the first billing period.  Customers terminating service within a billing period shall  
not be entitled to a refund of any part of a previously paid fire hydrant charge. 
 
PAYMENT TERMS – Refer to Sheet E-1 for all payment terms.  In all cases of nonpayment  
of the public fire hydrant service charge, water service may be discontinued in accordance with the provisions of  
Rule 9. 
 
ADJUSTMENT of fire hydrant service charge.  The monthly fire hydrant service charge shall be adjusted annually  
on March 1 of each year, based on December 31 data of the previous year or, at its option, the Company may  
recompute the monthly service charge at any time to reflect changes in number of customers or fire hydrants in the  
unincorporated section of each Fire District that results in a variation of $0.01 or more in the monthly charge. 
 
This rate does not include any Municipal, State, or Federal taxes computed on either billing or consumption  
basis.  Any such taxes shall be added as separate items in rendering each bill. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
+ Indicates change 
 

 
 
 
 
 
 
 
 
 
 
+ 
 
 
 
 
 
 
 
 
 
 
+ 

 



FORM NO. 13 P.S.C MO NO. 2 (1st Revised) Sheet No.  E-5e 
  Cancelling (Original) Sheet No. E-5e 
   
Missouri-American Water Company For St Charles County  
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   June 18, 2010 DATE OF EFFECTIVE:    July 1, 2010 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
RATE E-3 

FIRE  PROTECTION  RATES  -  OTHER 
 
AVAILABILITY - This rate is available for fire hydrants on public streets and highways in unincorporated areas  
not within the boundaries of Fire Districts where there are water mains. 
 
CONSTRUCTION PROVISION - Expense of installation of hydrants will be borne by Water Company, if  
interested parties who own and occupy their homes in such areas will contract with the Water Company for  
fire hydrant service, either as individuals or through the proper officers of an Association, and pay hydrant  
service charge in advance for the balance of the current calendar year. 
 
RATE -   (1) 

 For each fire hydrant, per year $278.26 
 

.                              
 

      These rates do not include any municipal, state or federal taxes computed on either billing or consumption  
      basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
 
 
Billing 
 
Bills for water service will be distributed on a monthly basis.  The due date on the tariff shall be ten (10) days after the  
“date of rendition” of the bill to the customer.  The customer’s bill will be due and payable after this due date.  The 
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill. 
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the  
Company may take such action as specified in its filed rules and regulations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
+ Indicates change 
 
 

 
 
 
 
 
 
 
 
 
 
+ 

 



FORM NO. 13 P.S.C MO NO. 2 (1st Revised) Sheet No.  E-5f   
  Cancelling (Original) Sheet No. E-5f 
   
Missouri-American Water Company For St Charles County  
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   June 18, 2010 DATE OF EFFECTIVE:    July 1, 2010 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
RATE J 

RATE  FOR  MANUFACTURERS  AND  LARGE  QUANTITY  USERS  OF  WATER 
AVAILABILITY - This rate is available to Manufacturers and Large Quantity Users of Water whose usage  
throughout the year is not less than 60,000 cubic feet or 450,000 gallons per month.         
 
This rate is not available to users of water for domestic purposes as defined under Tariff Rate A, or for  
irrigation, construction, or resale purposes. 
 
RATE COMPONENTS: 
 
METER CHARGE (1) - The charge for each month shall be based on the meter size or multiple meter  
sizes if more than one meter is installed as follows: 
  

 

Meter Size Monthly Charge
5/8" $8.79
3/4" $9.83
1" $11.87

1 1/2" $17.01
2" $23.16
3" $39.56
4" $58.02
6" $109.30
8" $170.84

10" $252.89
12" $334.93  

COMMODITY RATE (1) - In addition to the Meter Charge, for all water used as registered by the  
meter the Commodity Charge is $1.0767 per 100 cubic feet or $1.4356 per 1,000 gallons.     
 
MINIMUM USAGE CHARGE  (1)  - in addition to the Meter Charge, a monthly usage charge for  
any month shall be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during  
any of the months of June, July, August, or September in the twelve (12) month period preceding the month  
for which the bill is to be rendered or  2)  60,000 cubic feet or 450,000 gallons or  3)  actual usage as 
registered by the meter. 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State  
of Missouri, for the right to do business in such political subdivision.   
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CLASSIFICATION OF SERVICE 

                                                                RETURNED DEPOSIT ITEM CHARGE 
 
Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company,  
if a check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned 
Deposit Item charge as outlined in Sheet F-1 will be assessed to cover the cost of processing this transaction. 
 
The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s  
option when the Company returns the dishonored check or EFT or may be charged on the Customer’s  
next billing. 
 
The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item 
of the customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be 
deemed to mean U.S. currency, money order, or certified check. 
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MISCELLANEOUS CHARGES     
 
 
                                                                     
            The following miscellaneous charges apply as authorized and described elsewhere in Company’s filed            

Rules and Regulations. 
                                
            All Districts (except St. Charles)        Rule Reference                                      
            Regular Hour Restoration Charge              9.1 (f)                                          $42.00/Per Trip 
            After Hours Restoration Charge                 9.1  (f)                                        $125.00/Per Trip 
            Regular Hour Connection Charge             12(A)                                            $21.00/Per Trip 
            After Hours Connection Charge                12(A)                                           $125.00/Per Trip  
            Returned Deposit Items                                                                                  $12.00/Per Item 
            Meter Testing                                             14(b)                                            $62.00/Per Trip 
             
            Service Investigation Report :                     12(f)                                            $5.00/Regular Hours 
            for the second or more                                12(f)                                          $10.00/After Hours 
            trips within a calendar month 
             
            Investigation Report Fee                             12(h)                                              $21.00/Per Trip 
 
             
 
            St Charles County Only 
            Temporary Water Service                                                                              $61.00/Per Application 
            Water Usage from Company Hydrant                                                           $15.00/day of allowed usage 
            Regular Hour Restoration Charge              9.1 (f)                                          $50.00/Per Trip 
            After Hours Restoration Charge                 9.1  (f)                                        $150.00/Per Trip 
            Regular Hour Connection Charge             12(A)                                            $25.00/Per Trip 
            After Hours Connection Charge                12(A)                                           $150.00/Per Trip  
            Returned Deposit Items                              E-9                                              $12.00/Per Item 
            Meter Testing                                             14(b)                                            $75.00/Per Trip 
            Rescheduled Taps                                      13B                                             $65.00/Per Trip 
 
            Service Investigation Report :                     12(f)                                            $5.00/Regular Hours 
            for the second or more                                12(f)                                          $10.00/After Hours 
            trips within a calendar month 
             
            Investigation Report Fee                             12(h)                                              $25.00/Per Trip 
             
            Discontinuance of service: 
            Leaking Service Line Regular Hours          27A                                                       $31.00 
            Leaking Service Line Other Hours              27A                                                     $150.00 
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Rule 4 
 
(R)    If the Company receives a second or subsequent notice that preparations have been made for a specific 

tap, a Rescheduled Tap Charge will be charged to the plumber or customer for the second trip, and for 
every subsequent rescheduled trip as provided on Sheet No. F-1.  The Company may demand that 
Rescheduled Tap Charges be paid before additional trips are scheduled to make a tap 
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Rules and Regulations Governing Rendering 
Of Water Service  

 
 
     Rule 7         
 

Cross Connection 

    (c)            FIRE PROTECTION SYSTEMS 
1. All new fire protection systems connected to the Company’s water supply shall be protected 

from back pressure and back siphonage by one of the following testable devices: 
• Double Check Detector assembly (DCDA). 
• Reduced Pressure Detector Assembly (RPDA). 

2. Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be 
equipped with an RPDA.   

3. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the 
discretion of the Company.  In this case, a DCDA may be installed as the containment 
assembly.  

4. Existing fire protection systems must be equipped, at a minimum, with a double check valve 
assembly (DC) unless the system contains chemicals.  In this case, the system must be 
equipped with an RP. 

5. When an existing fire protection system equipped with a DC is extended or renovated, the 
system’s backflow prevention device must be upgraded to a DCDA. 
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RULES, REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 
 
Rule 9.1 – Renewal of Water Service After Discontinuance (Cont’d) 
      

(F) When it has been necessary to discontinue water service to any premises because of a violation of the Rules and  
       Regulations or on account of non-payment of any bill, except for non-payment of a sewer bill pursuant to Rule 9(B) VIII, 
       a charge will be made to restore water service.  Refer to Sheet No. F-1 for charges to restore service during regular hours or after regular   
       hours or on Saturdays, Sundays, or holidays.  This charge together with any arrears that may be due the Company for charges against       
       the Customer, and any service deposit required by the Company, must be paid before the water will again be turned  on. 
 

(G) If at the time of such discontinuance of service, the Customer does not have a deposit with the Company, the Company 
       will require a cash deposit as a guarantee of the payment of future bills before the water will be turned on. 
 
Rule 9.2 – Security Deposits 
 
      (A)  The Company may require a security deposit or other guarantee as a condition of new water service due to any of the  
      following: 
 

I. The Customer has outstanding with the Company or a utility providing the same type of service, an 
                      unpaid service account which accrued within the last five years and at the time of the request for water 
                      service, remains unpaid and not in dispute. 
 
                      II.             The Customer has an unauthorized manner interfered with or diverted the service of a utility providing  
                      the same service situated on or about or delivered to the Customer’s premises within the last five years. 
 
                      III.            The Customer is unable to meet credit rating standards for water utilities.  The Customer shall be  
                      deemed to have established an acceptable credit rating if the Customer meets any of the following criteria:     
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
+ Indicates change 
 
 

 
 
 
 
 
+ 
+ 
+ 
 

 



FORM NO. 13 P.S.C MO NO. 2 (4th Revised) Sheet No.  27    
   Cancelling (3rd Revised) Sheet No. 27 
   
Missouri-American Water Company For City of Brunswick, Mexico, Warrensburg 

and Adjacent Areas, and certificated areas 
in St Charles and Platte Counties 

Name of Issuing Corporation                                     Community, Town or City 
                                                                     

DATE OF ISSUE:   June 18, 2010 DATE OF EFFECTIVE:    July 1, 2010 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
RULES, REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 
 
Rule 12 Service Charges 
 
(A)  A service charge, outlined in Sheet F-1, will be charged for a service connection during the  
Company’s regular business hours.  Services turned on at the request of the Customer after regular business 
hours or on Saturday, Sunday or holidays will be charged an amount outlined in Sheet F-1.   
This Service Charge is applicable whenever the Company makes a special trip to read  
the meter for an initial meter reading and/or to make a connection for a new customer for the premises to which 
service is requested. 
 
(B)  A disconnection (turn-off) of an existing service will be made during the Company’s regular business  
hours without charge. 
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RULES, REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 
 
Rule 12 Service Charges 
 
The Company may, on verbal notice of the Customer, or his agent, temporarily turn-off and reinstate service for  
Repairs or alterations without in any way affecting the existing application.  See Sheet No. F-1 for fees. 
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Adjacent areas and certificated areas in St Charles and 
Platte Counties 

NAME OF ISSUING CORPORATION  COMMUNITY, TOWN, OR CITY 
       
 

 

RULES AND REGULATIONS GOVERNING RENDERING 
OF WATER SERVICE 

 
 

 
Rule 12 (SERVICE CHARGES (cont.) 
 
(f)      Company personnel will conduct necessary investigations for    

unusually high consumptions, checking meter readings, reason- 
       able enforcement of these rules and regulations, or to  
       satisfy Customer inquiries upon either Company instigation  
       or Customer request.  However, after making one (1) such  
       special meter reading or investigation at the request and  
       for the convenience of the Customer, any additional services  
       of this nature performed for the Customer within a calendar  
       month’s time shall constitute special services and the  
       Company shall require a charge.  Refer to Sheet No. F-1 for the charge 
       during regular business hours or after business hours. 
 
(g)      Company personnel will not work upon water piping or facilities  
        not owned by the Company. 

 
     (h)      An investigation report fee shall be made when an inspection by 

Company personnel is required to insure compliance with Rule 6 
(Customer Service).  Refer to Sheet No. F-1 for the charge during 
regular business hours or after business hours. 

 
 (i)      The service charge cited in the various sections of this  
        Rule are “net” and do not include any applicable municipal,  
        state, or federal taxes computed on the Company’s collections  
        of such charges.  Any such taxes will be added in collecting  
        or billing service charges, as appropriate. 
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 

Rule 14 METER TESTS AND TEST FEES 
 
(A)  Any Customer may request the Company to make a special 
       test of the accuracy of the meter through which water is  
       supplied to him.  This test will be made in accordance  
       with the standard regulations of the commission. 
 
(B)  The Company reserves the right to remove and test a meter  
       at any time and to substitute another in its place.  In case  
       of a dispute involving a question as to the accuracy of the  
       meter, a test will be made by the Company upon the request  
       of the Customer without charge if the meter has not been  
       tested within twelve (12) months preceding the requested  
       test; otherwise a charge will be made pursuant to Sheet F-1  
       if the test indicates meter accuracy within five per cent (5%) or less. 
 
(C)  A meter test requested by the Customer will be witnessed by  
       the Customer or his duly authorized representative, except  
       for tests of meters larger than two (2”) inch inlet which  
       will be conducted by the meter manufacturer and a certified  
       copy of the test provided to the customer. 
 
(D)  If a test shall show an average error of more than five (5%)  
       per cent, billings shall be adjusted as provided in Rule 15. 
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 
Rule 17 Private Fire Protection 
 
  A.   Application for private fire protection service will be considered by the Company subject to the availability of 
        water mains of sufficient size, and the furnishing of fire protection service shall be on the basis of pressure 
        and volumes as may exist in the locality, which pressures and volumes are not guaranteed by the Company. 
 
  B.   When fire flows are necessary (whether for a single premises or on a Master Water Service Line which is 
        metered at its connection to the Company’s main), the meter(s) must be capable of measuring a full range of 
        flows required by the customer (both domestic and fire flows).  The Customer with approval from the  
        Company may choose the preferred method of: 
         
              A combination service line with a meter designed for both domestic flows and fire flows, typically referred to as a “fire 

flow” meter, or an approved meter by the Company.  That portion of the dual purpose service line from the Company 
main to the property line shall be the property of the Company in consideration of its perpetual maintenance and 
upkeep excluding St. Louis County Operations. 

 
            Based on Customers needs and premise requirements, The Customer with approval from the Company may also 
            choose between: 
 

1) a split service line configuration which uses a detector check meter(s) on the fire line and a meter suitable for the 
reasonably anticipated domestic usage requirements on the line not used for fire protection, or 

2) a dedicated fire service line with detector check meter, which is separate from the domestic water service line. 
 
  C.   If unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the    
         Company reserves the right, at any time, to install a meter or flow-detection device.  In such circumstances  
         the Company will provide the meter, but the cost of meter installation including necessary plumbing, fittings,  
         vaults or meter settings necessary for the installation shall be paid by the customer. 
 
  D.   All new Private Fire Service Line Connections shall include installations of a valve, as approved by the  
        Company, of the same size as the service connection at the junction of the water main, along with an     
        approved backflow prevention assembly with detection meter.  The Company or Company’s representative   
        will make the service tap to its main at the cost and expense of the Customer.  The backflow assembly must   
        be installed on the customer premises in an in-ground vault, above ground, or inside a building.  The   
        installation and operation of the backflow assembly must conform to the requirements of the Company and  
        the Department of Natural Resources and shall remain the sole responsibility of the Customer for periodic  
        inspections, testing and maintenance by the Customer.  Should a Customer fail to have the backflow  
        assembly inspected, tested or maintained, the Company will refuse to continue service to the premise until  
        such time as the Customer complies with the Rules. 
 
  E.   No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use unless  
         such connection is authorized by the Company in writing. 
 
  F.  All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily inspected.   
       If the pipes are concealed on existing services or not readily identifiable, or if any authorized connections for   
       other uses are in existence, meters shall be installed on each service at the expense of the Customer. 
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

 
 
Rule 17 Private Fire Protection (continued) 
 
G. The size of the private fire service connection shall be determined by the Company. 

 
H. Customers desiring private fire service must consult, before installation, with the Company as to the availability of mains 

         and pressure.  In the event a private fire service connection is requested at a point not already served by a main of  
         adequate capacity, at the sole discretion of the Company, a main extension will be required as provided in the rule for  
         Extension of Company’s Water Mains. 
 
  I.     Private fire hydrants not installed on public right-of-way or on Company easement and connected to Company mains        
         shall be subject to required contracts as provided in the Company’s applicable rate schedule. 
 
  J.    At the sole discretion of the Company, the preferred method of private fire line installation that may be permitted would    
         be a combination water service line for both Domestic and Private Fire service.   
 
  K.    Any modifications to any existing service lines to retrofit a fire suppression system for either residential or commercial  
         shall have written approval of the Company, Fire authority, and the division of plumbing having jurisdiction of the  
         Premises to be served prior to modification and or installation of said fire suppression system. 
 
  L.   An applicant for Split, Combination Water Service lines, Special Connections(s) or dedicated fire service lines shall  
        comply with all provisions specified in the Application for Special Connection which may be modified, altered or changed  
        from time to time by the Company. 
 
  M.    Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms as provided  
          for in the “Application for Special Connection” for such service, a copy of which is available at the Company office, and  
          then only after such application has been approved in writing by the Company designee, as well as by the Fire  
          Protection Authority designee. 
 
  N.   A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at 
        such other point as may be approved by the Company, and said valve shall be at the expense of the 
        Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of 
        the Customer. 
 
  O.   Where split services are used for both general and fire purposes, separate charges will be made for each  
         type of service in accordance with the established schedule of rates. 
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