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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Chantel R. Muhammad,           ) 

Complainant,  ) 
 v.      )  Case No. GC-2016-0010 

      ) 
Laclede Gas Company,    ) 
    Respondent.  ) 
 

STATUS REPORT 
 

COMES NOW Laclede Gas Company (“Laclede” or “Company”) and files this 

Status Report, stating as follows: 

1. On September 8, 2015, the parties participated in a pre-hearing conference 

as directed by the Commission.  At the conference, Complainant requested a number of 

items of information, which Laclede has provided, with one exception.  Complainant 

seeks information on another customer’s usage, and Laclede is awaiting written 

confirmation from that customer permitting Laclede to share his account information 

with Complainant.  

2. The parties have discussed settlement but have not reached an agreement.  

3. Laclede requests that the Commission order the Company to provide a 

settlement agreement or another Status Report by December 4.  If the parties have not 

made significant progress toward settlement by that time, Laclede recommends that the 

Commission set the matter for hearing.   

WHEREFORE, Laclede respectfully requests that the Commission accept this 

Status Report and Order Laclede to proceed as requested herein.       
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Respectfully submitted, 

  /s/ Rick Zucker     
  Rick Zucker 
  Assistant General Counsel 
  Laclede Gas Company 
  700 Market Street, 6th Floor 
  St. Louis, MO 63101 
  (314) 342-0533 Phone 
  (314) 421-1979 Fax 
  rick.zucker@thelacledegroup.com 

 
Certificate of Service 

 
 The undersigned certifies that a true and correct copy of the foregoing pleading 
was served on the Complainant, the General Counsel of the Staff of the Missouri Public 
Service Commission, and the Office of Public Counsel on this 5th day of November, 
2015 by United States mail, hand-delivery, email, or facsimile. 
  
 /s/ Rick Zucker     
 


