BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Consideration of )

Proposed Amendments to Public Service )

Commission’s Rules Related to ) CaseNo. MW-2016-0163
Manufactured Housing )

COMMENTSOF THE OFFICE OF THE PUBLIC COUNSEL

COMES NOW the Office of the Public Counsel (“OP&™Public Counsel”) and offers

the following comments on the Staff’s draft rulefaldows:

4 CSR 240-120.085

1. Presently, the Commission’s rules provide:

(3) The commission will not assess a reinspectiea fo the dealer,

installer, or the manufacturer if it is found dgireinspection that there is
neither any material defect, nor material violatadrChapter 700, nor any
material violation of Part 3280 of the Manufactutlddme Construction

and Safety Standards Code.

2. Staff's proposed rule deletes that section. Assaltgit is ambiguous whether or not a re-
inspection fee will be assessed if the violatiometiciency found in the initial inspection
has been corrected. If the violation listed in ¢iniginal consumer inspection report has
been resolved, there should be no additional feesaged. A re-inspection occurring when
issues are found is a natural outgrowth of theainimspection. When the violations have
not been resolved, thus necessitating anotherlwsthe inspector, it is then reasonable
that an additional re-inspection fee attach. Chmaygihe re-inspection fee when the

violation has already been resolved simply addsoessary cost that will ultimately be

passed onto the consumer.



3. Public Counsel suggests amending the Staff's doafbhclude the phrase “If violations
listed in the initial customer inspection reportéanot been resolved” at the beginning of
Staff’s draft section (3). The draft rule would dmended to read:

[(2)](3) If violations listed in the initial customer inspection report
have not been resolved, [T]the [commission] manager shall [may]
assess the dealer, installer, or the manufactoreach entity, a fee for the
re-inspection(s). The fee is charged to the dealestaller, or the
manufacturer who was responsible for making therections and
completing the corrections in a timely manner agired in section (1).

4. Further, the Staff's proposed change to the Comanissrule regarding the fees for third
party requests for inspection of manufactured hopnesgides:

[(10)](6) The [commission] manufactured housing and modular units
program shall assess an inspection fee of four hundrecido(5400) for

all third party requests for inspections exceptdthparty inspection
requests for the purpose of serial number verificawill be charged two
hundred dollars ($200). Third party requests fospattions must be
submitted in writing to thecpmmission] manufactured housing and
modular units program and the inspection fee must accompany the
request. Third parties do not include licensed rferturers or dealers.

5. Public Counsel suggests the Commission evaluaterecmhsider the cost differential
between the inspection fee for third party requés490) and all other re-inspection fees
($200). If the same inspection is being perfornsdh a cost differential is unwarranted
and a potential barrier to third party requestsifigpections. It may be that such a cost
differential is justified based on the circumstanserrounding a third party request for

inspection. However, that is unclear from our ragdf this proposed change.

4 CSR 240-123.095

6. The Staff's draft rule relating to the re-inspentend re-inspection fee of modular homes
also deletes the section of the Commission’s nuégating no re-inspection fee will be

assessed if there is no defect or violation foumtingj the re-inspection. However, Staff's



draft includes language in paragraphs (5) andn@xating a re-inspection fee will not be
assessed if the violation or defect is correctatieatime of re-inspection.
. Public Counsel suggests amending the Staff’'s deafbiclude the phrase “If violations
listed in the original customer inspection repatvé not been resolved” at the beginning
of Staff's draft paragraph (4). Public Counsel atsggests modifying the language in
Staff's draft to change “both were responsible*required by circumstances.” The draft
rule would be amended to read:
[(2)] (4) If violations listed in the original consumer inspection report
have not been resolved, the manager shall assess the dealer or the
manufacturer, or both, afeefor thereinspection(s). Thefeeischarged
to the dealer or the manufacturer who wasresponsible for making the
corrections, or both where required by circumstances, when items are
not completed in atimely manner asrequired in section (1).
. The Staff’'s proposed changes to the Commissionés nelated to the fee for third party
requests for inspection of modular homes provides:
[(10)] (7) The manufactured housing and modular units progsaail
assess an inspection fee of four hundred dolla#®Qsfor all third party
requests for inspections. Third party requests ifgpections must be
submitted in writing to the manufactured housingl anodular units
program and the inspection fee must accompanyetipgest. Third parties
do not include licensed manufacturers or dealers.
. The only proposed change to this paragraph isrtaméer it from (10) to (7). As with
the fee for third party requests for inspectionnednufactured homes, Public Counsel
suggests the Commission evaluate and reconsidercdbe differential between the
inspection fee for third party requests ($400) aficdbther re-inspection fees ($200). If

the same inspection is being performed, such a diffsrential is unwarranted and a

potential barrier to third party requests for indpms. It may be that such a cost



differential is justified based on the circumstat®at surround a third party request for
inspection. However, that is unclear from the regdif this proposed rule change.
WHEREFORE Public Counsel submits these Comments.
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