BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Union Electric )

Company d/b/a AmerenUE for Authority to File )

Tariffs Increasing Rates for Electric Service ) Case No. ER-2008-0318
)
)

Provided to Customers in the Company’s Missouri
Service Area.

NOTICE REGARDING EXTERNAL COMMUNICATIONS

Issue Date: June 23, 2008
On June 23, 2008, | received the attached letter from Daniel Ladenberger, President

of Kemco Aerospace Manufacturing.

Dated at Jefferson City, Missouri,
on this 23" day of June, 2008.
Davis, Chairman




Mr. Gary L. Rainwater

President, Chairman and CEO
- Ameren ;

One Ameren Plaza ’

1901 Chouteau Avenue

Saint Louis, Missouri 63103

|
June 12, 2008 }
!
|
i

‘Dear Mr. Rainwater:

I operate a small business in unincorporated Saint Louis County that unfortunately is heavily reliant on
your Company’s ability to provide consistent, uninterrupted electrical power. Over the last:two months,
‘my business has experienced no less than four power outages. - As we are running high speed, precision
CNC machines, each of these power:outages at a minimum causes me-to reset all'my machines costing. .
me numerous hours_of employee compensation. Two of the outages did even further.damage to my . -
“machines causing several days of down time and resulting in the inability to service our customer’s
needs. In addition, on two of the occasions, the power was off so long that I had to send both my first
and second shift home early with pay.

I realize that we are not one of your most important customers, but it is small businesses like mine that
pay the lion’s share of the costs associated with your infrastructure and organization. Like you, I am
attempting to run a business, make money and keep people employed. As you are one of my most
important suppliers, your rehablhty is critical to making this happen. -

I would ask that you personally look into this situation and help me understand what your. Company is
going to do to ensure that I get the service levels that I expect ,

Sincerely yours,
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Daniel T. Ladenberger
President
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3616 Scarlet Oak Boulevard
Kirkwood, Missouri 63122 -
636-343-1168
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