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July 1, 2011 
 
Ms. Colleen M. Dale 
Secretary/Chief Regulatory Law Judge 
Missouri Public Service Commission 
200 Madison Street, Suite 500 
Jefferson City, MO  65102 
 
 
RE: Qwest Communications Company, LLC 
 
Dear Ms. Dale: 
 
Enclosed with this electronic filing are the Qwest Communications Company, LLC (“QCC”) 
Missouri P.S.C. Tariff No. 5 pages for local exchange services provided by Qwest 
Communications Company, LLC.  These revisions are filed in accordance with Missouri Public 
Service Commission Rules and Regulations and electronically submitted with a July 1, 2011 
issue date and a proposed effective date of August 8, 2011. 
 
The filing proposes the approval of the Company’s fictitious name d/b/a CenturyLink QCC.  
Qwest Communications Company, LLC d/b/a is properly registered with the Missouri Secretary 
of State’s office, and is “Active and in Good Standing” with that office.  As required by 4 CSR 
240-2.060(5)(B), evidence of registration which was filed with the Secretary of State has been 
provided to the Missouri Public Service Commission under separate cover.  Pursuant to 4 CSR 
240-2.060(5)(C), this filing includes an adoption notice and revised title sheet for each tariff, 
with an effective date of at least 30 days after the filing.  There are no changes to the rates, terms 
or conditions of the tariffs but merely the required adoption notice language under 4 CSR 240-
3.545(19).   
 
Customers were notified via bill messages appearing in the June billing statements.  Please call 
me if you have questions or need additional information regarding this filing. 
 
 
Respectfully submitted, 
 
 
 
Sharon Alvarado 
Regulatory Support Manager 
Office: (303) 992-5836 
Fax: (303) 295-6973 
e-mail: rsm.publicpolicy@qwest.com 
 
Enclosures 
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CENTURYLINK AND QWEST  
COMPLETE MERGER

QWEST WILL BEGIN OPERATING AS CENTURYLINK*

CenturyLink and Qwest are pleased to announce that our merger 
was completed on April 1, 2011. 

Effective August 8, 2011, Qwest will begin doing business as  
CenturyLink, subject to necessary approvals. As a result, you will  
begin to see the CenturyLink name and logo wherever you now see 
the Qwest name and logo. This includes but is not limited to changes 
to, company vehicles, customer bills, advertisements, product 
names, offerings and technician uniforms. 

Additionally, beginning August 8, 2011, for any paper or electronic 
bill payments you submit today to Qwest, you are encouraged to 
change the name from Qwest to CenturyLink. Until further notice, 
you should continue to utilize the standard payment address or 
banking information to submit either paper or electronic bill  
payments. 

You will continue to receive services from the same Qwest or  
CenturyLink entity that provided you services before the merger 
under applicable tariffs and contracts. Only the name under which 
Qwest does business will change. 

The companies are also combining their privacy policies. The new 
policy will be posted for your review along with instructions on how 
to provide us your input through the privacy link at the bottom of 
CenturyLink.com by July 8th, and will be effective August 8th.



Copyright © 2011 Qwest. All rights reserved. N-11-162  LATIS  06/11 00080167

CenturyLink embodies the idea of moving forward – helping  
customers to enjoy the benefits of the latest technologies and  
excellent customer service. Our name and logo represent the power 
of connecting people and businesses to each other and to new  
opportunities, across the country and internationally.

For additional information, please visit centurylinkqwestmerger.
com. You may also continue to contact your current Qwest customer 
service center at 1 800-860-2255 (residential customers) or  
1 800-860-1020 (business customers) or you may contact your 
designated Account Representative. 

We understand you have a choice in communications providers and 
appreciate you have chosen us. 

*Please be advised that this merger notice does not apply to Qwest federal  
government customers. Qwest will update the Central Contractor Registration (CCR) 
database with name change information and any payments by federal customers 
shall be made in accordance with the terms of the contract and, as applicable, an 
approved name change agreement.



P.S.C MO. No. 5 
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Qwest Communications Company, LLC Missouri PSC No. 5 
d/b/a CenturyLink QCC 1st Revised Adoption Notice (T) 
 Cancels Original Adoption Notice 
  

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
 
 ADOPTION NOTICE 
 

Effective April 1, 2011, Qwest Communications Company, LLC registered the 
fictitious name CenturyLink QCC.  Effective August 8, 2011, Qwest 
Communications Company, LLC began operating under the name CenturyLink 
QCC.  As such, Qwest Communications Company, LLC d/b/a CenturyLink QCC 
hereby adopts, ratifies, and makes its own, in every respect as if the same had 
been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the 
Missouri Public Service Commission, State of Missouri, by or adopted by Qwest 
Communications Company, LLC between January 2, 2009 and August 8, 2011. 
 
By this notice, Qwest Communications Company, LLC d/b/a CenturyLink QCC 
also adopts and ratifies all supplements or amendments to any of the above 
schedules, etc., which Qwest Communications Company, LLC has heretofore 
filed with said Commission. 

 
 
 
 

 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 

 

ISSUED:  July 1, 2011 EFFECTIVE:  August 8, 2011 
 ISSUED BY: Jeffrey P. Wirtzfeld  
  Regional Director – Public Policy 
  1801 California Street 
  Denver, CO  80202 



P.S.C MO. No. 5 
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Qwest Communications Company, LLC Missouri PSC No. 5 
d/b/a CenturyLink QCC 2nd Revised Title Sheet (T) 
 Cancels 1st Revised Title Sheet 
  

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
 

 
 
 

TERMS, CONDITIONS, RATES AND CHARGES 
 
 

Applying to the provision of 
 
 
 

LOCAL EXCHANGE SERVICES 
 
 

within the operating territory of 
 
 

Qwest Communications Company, LLC d/b/a CenturyLink QCC 
 
 

whether offered under that name, or the trade or brand name CenturyLink 
 
 

in the State of 
 
 

MISSOURI 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 

ISSUED:  July 1, 2011 EFFECTIVE:  August 8, 2011 
 ISSUED BY: Jeffrey P. Wirtzfeld  
  Regional Director – Public Policy 
  1801 California Street 
  Denver, CO  80202 
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Qwest Communications Company, LLC Missouri PSC No. 5 
d/b/a CenturyLink QCC Section 1 (T) 
 2nd Revised Sheet 1 
 Cancels 1st Revised Sheet 1 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
 
 1.  APPLICATION AND REFERENCE 
 
1.1 APPLICATION OF TARIFF  
 

This Tariff contains the regulations and rates applicable to intrastate 
interexchange telecommunications services furnished by Qwest Communications 
Company, LLC, d/b/a CenturyLink QCC hereinafter referred to as the Company, 
between and among points within the State of Missouri.  The regulated services 
offered herein by Qwest Communications Company, LLC, d/b/a CenturyLink 
QCC, whether under that name, or the trade or brand name CenturyLink, are 
subject to the terms and conditions of this Tariff. 

 
1.1.1 WAIVERS 
 

Qwest Communications Company, LLC is classified as a competitive 
telecommunications company.  Application of the following statutes and 
regulatory rules shall be waived: 
 
 

Statutes 

392.210.2 Uniform System of Accounts 
392.240.1 Just and Reasonable Rates 
392.270 Ascertain Property Values 
392.280 Depreciation Accounts 
392.290 Issuance of Securities 
392.300 Transfer of Assets and Acquisition of Stock 
392.310 Issuance of Stock and Debt 
392.320 Stock Dividend Payment 
392.330 Issuance of Securities, Debts and Notes 
392.340 Reorganization(s) 
 

 
 

Commission Rules 

4 CSR 240-3.550(4) Held Order Records 
4 CSR 240-3.550(5)(A) Quality of Service Reports 
4 CSR 240-10.020 Depreciation Fund Income 
4 CSR 240-30.040 Uniform System of Accounts 
4 CSR 240-32.050(4)(B) White pages distribution -- partial 

exemption – St. Louis and Kansas City 
metropolitan areas – When AT&T Missouri 
does not automatically deliver a directory to 
the Company’s subscribers, the Company 
may instruct its end-user customers to (a) 
contact the Company for a copy of the 
directory, and the Company will forward the 
request to AT&T; or, alternatively, (b) 
contact AT&T directly for a copy of the 
directory. 

 

 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
 

ISSUED:  July 1, 2011 EFFECTIVE:  August 8, 2011 
 ISSUED BY: Jeffrey P. Wirtzfeld  
  Regional Director – Legal Issues 
  1801 California Street 
  Denver, CO  80202 
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Qwest Communications Company, LLC Missouri PSC No. 5 
d/b/a CenturyLink QCC Section 1 (T) 
 1st Revised Sheet 17 
 Cancels Original Sheet 17 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
 
 1.  APPLICATION AND REFERENCE 
 
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 
 

The following list of trade names, trademarks and/or service marks which may be 
used for services offered in this Tariff are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express 
permission.  Trademark and service mark designations will not be listed hereafter 
in the Tariff.  However, the laws regarding trademarks and service marks are 
applicable. 
 
Trade names, trademarks and service marks that are owned by CenturyLink, Inc. 
or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
CENTURYLINK 
 
CENTURYLINK™ 
 
CENTURYLINKSM 
 
Tariffed service names which are preceded by QWEST® or “Qwest,” and tariffed 
services which include “Qwest” as a part of the service marked or trademarked 
product name, may also be marketed and/or billed under the trade or brand name 
CenturyLink, or may be marketed and/or billed without any trade or brand name.  
 
MARK 
 
QWave® 
 
QWEST® 
 
Qwest Loyal Advantage™ 
 
Qwest Total Advantage® 
 
 

 
 
 
 
 (T) 
 
 
 
 
 (T) 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 
 
 
 
 
 
 
 
 (T) 
 

 

ISSUED:  July 1, 2011 EFFECTIVE:  August 8, 2011 
 ISSUED BY: Jeffrey P. Wirtzfeld  
  Regional Director – Public Policy 
  1801 California Street 
  Denver, CO  80202 


