BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In The Matter of the Application of )
)

NGA 911, L.L.C. ) Case No.
)

to Provide Telecommunications Services )

APPLICATION

Applicant’s Legal Name

“Applicant” NGA 911, L.L.C.

Pursuant to §392.611.4 and/or §392.550 RSMo, Applicant seeks the following

authorizations as checked below:

Certificate of Service Authority to Provide Basic Local
Telecommunications Service

Certificate of Service Authority to Provide Non-Switched
Local Telecommunications Service

Certificate of Service Authority to Provide Interexchange
Telecommunications Service

Registration to Provide Interconnected Voice over Internet
Protocol Service

Listed below is basic information regarding the Applicant:

Type of Organization Limited Liability Company

Jurisdiction Where Organized | California’

Mailing Address 838 Wilshire Boulevard, Suite 800
Beverly Hills, CA 90211

Electronic Mail Address regulatory@nga911.com

Telephone Number 877-899-8337

! Applicant’s Certificate of Registration to transact business in the State of Missouri is attached.



The company’s services will be identified in a tariff or website as indicated below:

Tariff

X Website. The website address is: www.nga911.com

Attached is an affidavit signed by an officer or general partner of the Applicant
stating the various requirements identified in §392.611.4 and/or §392.550 RSMo, plus
confirmation the Applicant’s service meets the criteria for these services as defined by
§386.020 and a copy of Applicant’s Certificate of Registration from the Missouri
Secretary of State’s Office.

WHEREFORE, the Applicant requests the Commission to issue an order granting
the Applicant a registration to offer and provide the indicated services identified in this
application.

Respectfully submitted,

/s Rebekah Raber

Rebekah Raber (MO Bar # 65116)
Morgan, Lewis & Bockius LLP

101 Park Avenue

New York, NY 10178-0060

Tel: 212-309-6771
rebekah.raber@morganlewis.com

Attorney for NGA 911, L.L.C.

Dated: December 14, 2020
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John R. Ashcroft
Secretary of State

CERTIFICATE OF REGISTRATION

WHEREAS,
NGA 911, L.L.C.

LEZTIIIES

Using in Missouri the name
NGA 911, L.L.C.
FL1433722
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i

i
——

existing under the laws of the State of California has filed with this state its Application of
Registration and whereas this Application of Registration conforms to the Missouri Limited
Liability Company Act.

=

NOW, THEREFORE, |, JOHN R. ASHCROFT, Secretary of State of State of Missouri, by virtue of
the authority vested in me by law, do hereby certify and declare that on the 12th day of
November, 2020 the above Foreign Limited Liability Company is duly authorized to transact
business in the State of Missouri and is entitled to any rights granted L|m|ted L bi I|ty
Companies.
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Effective Date: November 12, 2020

IN TESTIMONY WHEREOF, | hereunto set my
hand and cause to be affixed the GREAT SEAL of
the State of Missouri. Done at the City of Jefferson,
the 12th day of November, 2020.
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AFFIDAVIT

I, Don Ferguson, a natural person, do hereby swear and affirm that | am

Chief Executive Officer of Applicant and that the following information and

statements are true and correct to the best of my knowledge and belief:

(1) Applicant’s basic information:

Legal Name

NGA 911, L.L.C. (“NGA”)

Principal Place of Business

8383 Wilshire Boulevard, Suite 800
Beverly Hills, CA 90211

Principal Executive Officers

Officers:

Don Ferguson - Chief Executive Officer
Charmaine Francesca (Ishka) Villacisneros -
Chief Financial Officer/Controller

Darold E. Whitmer - Senior Vice President
Strategic Relationships

John (Bill) Munn, Ph.D. - Vice President
Michelle Bland, Senior Vice President,
Operations

Ed Vea, Chief Technical Officer

Board of Directors
Don Ferguson
Larry Russ
Koorosh Rad

Elio Galam

(2) Area where the

IVolP services:

Applicant proposes to offer telecommunications or

Identify area by local

telephone | NGA requests authority to provide

company exchange, in whole or in | (a) non-switched local exchange and

part:

(b) interexchange telecommunications
services operate throughout the State
of Missouri and seeks statewide
authority.




(3) That the Applicant is legally, financially, and technically qualified to
provide the requested authorization to provide the indicated telecommunications
and/or interconnected voice over internet protocol services;

(4) That the Applicant is ready, willing, able, and will comply with all
applicable state and federal laws and regulations imposed upon providers of the
indicated telecommunications and/or interconnected voice over Internet protocol
services;

(5) That the Applicant will comply with applicable assessment
requirements. These assessments include but are not necessarily limited to:

(a) Relay Missouri assessment requirements identified in 20
CSR 4240-28.012(2)(C);

(b) Missouri universal service fund assessment requirements
identified in 20 CSR 4240-28.012(2)(B);

(c) Missouri Public Service Commission assessment
requirements identified in 20 CSR 4240-28.012(2)(A);

(d)  Local enhanced 911;
(e)  Any applicable license tax;

(6) That the Applicant will comply with applicable reporting requirements
identified in 20 CSR 4240-28.012 including maintaining an updated list of
company contacts in the Missouri Commission’s Electronic Filing and Information
System;

(7) That the Applicant has established a process for handling inquiries
from customers concerning billing issues, service issues, and other consumer-
related complaints;

and




(8) The Applicant’s service me s%{the criteria as defined within §386.020

for the indicated services sought fof cerlif

ilation and/or registration.

This concludes my affidavit{i

ok
o Ferguson
\._ Printed Name

Chief Executive Officer
(Title)

State of California

County of Los Angeles ; ,
Subscribed and sworn before me this {¥1day of becewn \-ey~ , 2020.
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Notary Public

Notary Seal:
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of Californi
County of 7 0< Avﬁ/e{f g )

TJ

On 19 - ﬂ— 202® before me, H\/i/{l\s {o e, )\fo*?zﬂw\ {?4 Z> /n’Z

(ins#rt name and title of the officer)/ ]

personally appeared DGM Fay‘ﬁm £ ,
who proved to me on the basis of satisfacfory evidence to be the p onﬁ;’f whose name (s%re
subscribed to the within instrument and acknowledged to me that. he/they executed the same in
@ner/their authorized capacity(j€s), and that by @is/her/their signature(s) on the instrument the
person(/sfor the entity upon behalf of which the person»(,s’ﬁ acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

k| AU 1

WITNESS my hand and official seal. (ek3 COM"‘#JEZ%S%
> 5 NOTARY PUBLIC-CAUFORNM m
Los AnseLes County ==

My Coun. Exp Juty 16
; , 2023
—~——t

Signature




CERTIFICATE OF SERVICE

|, Brett P. Ferenchak hereby certify that a true and correct copy of the
above and foregoing document was delivered by electronic mail, on this 14th day
of December, 2020, to the following parties:

General Counsel Office of Public Counsel
Missouri Public Service Commission Governor Office Bldg., Suite 650
200 Madison Street, P.O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102-2230
staffcounselservice@psc.mo.gov opcservice@ded.no.gov

/s/ Brett P. Ferenchak
Brett P. Ferenchak
Morgan, Lewis & Bockius LLP






