
Marcia Eason 
12059 Krenning Lane   
St. Louis Mo.63138 

February 6, 2013  

Missouri Public Service Commission 
200 Madison St., Suite 800 
P.O. Box 360 
Jefferson City, Mo 65102 

Ref: File No. WC-2013-0010 

Dear Sir/Madame 

This letter is to inform  you that I would like amend my formal complaint case to add the 
incident that occurred on 12/14/2012 .  Missouri American Water shut off my services for 
a full day, In the process of restoring my service I was to be notified if they found water 
to be on in my home, well needles to say  I arrived home and my kitchen faucet was 
running  full blast, from the time they restored service until I got home at 9:30 pm .  I 
would like full compensation for water usage of that time frame.    
            
            
            
            
          
 Sincerely,          
            
 Marcia Eason 


