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Dear Mr. Roberts :
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Enclosures

HENDREN AND ANDRAE, L.L.C .
ATTORNEYS AT LAW

P.O . BOX 1069
JEFFERSON CITY, MISSOURI 65102-1069

April 19, 2004

Mr. Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

	

APR 1 8 2004
Missouri Public Service Commission
P.O . Box 360

	

MIA 01~rUUti 11¬t
Jefferson City, MO 65102
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In the Matter of the Application of Image Access, Inc . d/b/a NewPhone
For a Certificate of Service Authority to Provide Basic Local and
Interexchange Telecommunications Service in the State ofMissouri
And to Classify Said Services and the Company as Competitive .
Case No . LA-2004-044

Enclosed please find the originals plus 5 copies of three substitute pages to be inserted in
the tariff filings of April 14, 2004, in the above-captioned matter as follows :

Missouri Tariff No 1 - Page 27
Missouri Tariff No 2 - Page 45 and Page 51

YYww.hendrenandracxom
JOHN H . HENOBEN

(573) 636-8135

(573) 636-5226 (Facsimile)
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richardbehendrenandne .<om

Very truly yours,

w
Richard S . Brownlee III

OFFICELOCATION
221 BOLIVAR STREET, SUITE 300
JEFFERSON CITY,MO 65101

HENRYANOBAE~u¢d)



IMAGE ACCESS, INC . d/b/a NewPhone

	

Missouri Tariff No . 1
Issued by : Jim R. Dry

	

Issued : April 14, 2004
3525 N. Causeway Blvd., Suite 501

	

Effective Date : May 29, 2004
Metairie, Louisiana 70002

	

Page 27

A.

	

Special Promotions

LOCAL EXCHANGE SERVICES

PROMOTIONAL OFFERINGS

The Carrier may from time to time engage in special promotional trial service offerings
of limited duration (not to exceed ninety days on a per Customer basis for non-optional,
recurring charges) designed to attract new subscribers or to increase subscriber awareness
of a particular tariff offering .

These promotions will be submitted to the Missouri Public Service Commission for
approval .

B . Discounts

The Company may, from time to time as reflected in the price list, offer discounts based on
monthly volume (or, when appropriate, "monthly revenue" commitment may also be included in
the tariff) .


