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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: Network Communications International Corp dba NCIC Inmate Communications
Name Change Notification

Dear Mr. Woodruff:
Pursuant to 4 CSR 240-2.062, please accept this as notification of the following requirements -

240.2.062 (3)(C) - Verification that Network Communications International Corp. d/b/a NCIC Inmate
Communications has reviewed it contacts in EFIS and that they have been updated to reflect the d/b/a

NCIC Inmate Communications.
240.2.062 (I)(C) - Customer Notice Requirement -

Network Communications International Corp. d/b/a NCIC Inmate Communications is an alternate
operator services provider, providing automated operator-assisted collect and prepaid calling services to
inmates and other incarcerated persons throughout the state of Missouri. Network Communications
International Corp. d/b/a NCIC Inmate Communications does not offer any presubscribed services. As a
result, direct notification to end users is not possible. However, each operator-assisted call is "branded" so
that the company's name, including the d/b/a, is provided every time a call is placed.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email to swarren@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Sharon R. Warren

Sharon R. Warren
Consultant to Network Communications International Corp dba NCIC Inmate Communications

cc: Stephanie Jackson - NCIC
tms: MOx1701
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P.O. Drawer 200 — Winter Park, FL 32790-0200 — Telephone: 407-740-8575 - Facsimile: 407- 740-0613
Www.tminc.com



Contact Information - Print Page 1 of 1

Missouri Public Service Commission

Contact Information

Utility Type All

Company Name NCIC Inmate Communications

Area of Responsibility Name Mailing Address E-Mail
Street Address Phone
City State Zip Fax

Consultant Cintron, Cynthia 151 Southhall Lane ccintron@tminc.com
Maitland FL 32751 407-740-3016 Ext:

Consultant Warren, Sharon PO Drawer 200 swarren@tminc.com
151 Southhall Lane, Suite 407-740-3005 Ext:
450 407-740-0613
Winter Park FL 32789-0200

Official Representative Pope, William L 606 East Magrill Street
Longview TX 75601 555-555-5555 Ext:

Official Representative Fiola, Carly P.O. Drawer 200 ) cfiola@tminc.com
151 Southhall Lane, Suite 407-740-8575 Ext:
450 407-740-0613
Winter Park FL 32780
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