BEFORE THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI

In the matter of the Application of
Inter-Tel NetSolutions, Inc.

for Certificates

of Service Authority to Provide

Basic Local, Local Exchange, and
Exchange Access Telecommunications

Services in the State of Missouri
and For Competitive Classification

Case No. CA-2004-0485
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SUPPLEMENT TO APPLICATION

Comes Now Inter-Tel NetSolutions, Inc., (NetSolutions or Applicant), by its
undersigned counsel, and submits this Supplement to Application, providing the
attached financial documentation as Exhibit C to its Application for Certificates of
Service Authority, specifically applicable to NetSolutions’ request for authority to provide
Basic Local Exchange Telecommunications Services. This information is filed under
seal, marked as Highly Confidential, pursuant to the Commission’s Order Granting
Protective Order issued herein on March 24, 2004. As indicated in the Application filed
on March 23, 2004, NetSolutions is providing its financials as late-filed Highly
Confidential Exhibit C to the Application. No public version of Exhibit C is being filed as
NetSolutions considers the entirety of Exhibit C to constitute highly confidential
information entitled to protection from disclosure under 4 CSR 240-2.085. None of the
information for which Applicant claims confidentiality has been released in any format in

any other public document.



WHEREFORE, Applicant respectfully submits this Supplement to Application and
its financial statements under seal to be late-filed as Exhibit C to NetSolutions’
Application, and requests that the Commission approve Applicant’s requests for
certificate of service authority, competitive classification and waivers.

Respectfully submitted,

[s/Mary Ann Young

Mary Ann (Garr) Young Mo. Bar # 27951
WiLLIAM D. STEINMEIER, P.C.

P.O. Box 104595

2031 Tower Drive

Jefferson City, MO 65110-4595

Tel.: (673) 634-8109

Fax: (573) 634-8224

E-mail: myoung0654@aol.com

Counsel for Inter-Tel NetSolutions, Inc.

Certificate of Service

| hereby certify that a copy of this document has been served electronically, hand
delivered or mailed by first class mail, postage prepaid, to the Office of Public Counsel
and the General Counsel’s office on this 15th day of April 2004.

[s/Mary Ann Young
Mary Ann (Garr) Young
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Inter-Tel NetSolutions, Inc.

Exhibit C

Financial Statements

Financial Statements are Highly Confidential
and are filed separately under seal
pursuant to Protective Order
issued by the Missouri Public Service Commission in this case.



