
On April 25, 2002, Kanakuk Kamps filed a complaint with the Missouri Public 
Service Commission against Verizon Communications, a copy of which is enclosed. 
Pursuant to 4 CSR 240-2.070, Respondent Verizon shall have 30 days from the date of 
this notice to file an answer or to file notice that the complaint has been satisfied. 

In the alternative, the Respondent may tile a written request that the complaint be 
referred to a neutral third-party mediator for voluntary mediation of the complaint. Upon 
receipt of a request for mediation, the 30day time period shall be tolled while the 
Commission ascertains whether or not the Complainant is also willing to submit tovoluntary 
mediation. If the Complainant agrees to mediation, the time period within which an answer 
shall is due shall be suspended pending the resolution of the mediation process. Additional 
information regarding the mediation process is enclosed. 

If the Complainant declines the opportunity to seek mediation, the Respondent 
will be notified in writing that the tolling has ceased and will also be notified of the date by 
which an answer or notice of satisfaction must be filed. That period will usually be the 
remainder of the original 30-day period. 



All pleadings (the answer, the notice of satisfaction of complaint or request for 
mediation) shall be mailed to: 

Secretary of the Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102-0360 

A copy shall be served upon the Complainant at the Complainants address as 
listed within the enclosed complaint, A copy of this notice has been mailed to the 
Complainant. 

BY THE COMMISSION 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 

(S E A L) 

Dated at Jefferson City, Missouri, 
on this 26th day of April, 2002. 

copy to: Charles J. Fain, Esq. 
Post Office Box 434 
Forsyth, Missouri 65653 

Thompson, Deputy Chief Regulatory Law Judge 
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MISSOURI PUBLIC SERVICE COMMION 

Jefferson City, Missouri 

KANAKUK KAMPS, Inc. ) 
. ) 

) 
vs. 

) Case No. TC-2002-493 
VERIZON COMMUNICATIONS, ) 

) 
a Texas phone Co. 

) FILED” 
) 

COMES NOW, the Complainant, aprivate company, by it attorney of 

record, Charles J. Fain a Missouri licensed attorney, Missouri Bar 

Number 14830, and for Complaint against Verizon Communications, 

a Texas phone company operating in Missouri under the regulation 

of the Missouri Public Service Commission, and for its COMPLAINT 

against said phone company alleges and states: 

1. The Complainant is a private operating company located at 

Branson, Taney County, Missouri where it owns and operates a private 

camp for boys on the shores of and adjoining to, Lake Taneycomo 

an impoundment on White River and well known as a vacation and 

tourist area. 

2. For many years the Complainant, hereinafter called Kanakuk 

Kamps, has owned and operated a camp for boys on the shores of 

Lake Taneycomo, a nationally known impoundment of the waters of 
. 

White River. Its facilities consist of cabins, dwellings, 

offices, play areas care for hundreds of young people who comes 

from throughout the midwest. 



3. To carry on the extensive communications it must 

have throughout the midwest it is in need of extensive and 

unique telephone service which it can only obtain from Verizon 

Communications, the only public telephone system in, the Taney 

County, Missouri area. 

4. A request for a certain block of numbers was requested 

of the phone company but these have been denied. Attached hereto 

as Exhibit A is a copy of a letter request from Kanakuk to 

the phone company but this request has been denied. It is 

essential to Kanakuk business that these specific and special 

numbers be assigned to them, yet Kanakuk has been denied such. 

5. Kanakuk requests this entire matter of the refusal for 

the specific services be set for hearing before this commission 

and that the hearing be held in the Branson, Missouri area. 

A copy of this Complaint and request for hearing is being 

forwarded to the phone company. 
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STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 

I have compared the preceding copy with the original on file in this office and 

I do hereby certify the same to be a true copy therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, at Jefferson City, 

Missouri. this &day of April 2002 . 

Dale Hardy/Roberts 
Secretary/Chief Regulatory Law Judge 




