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Attarnens at 1w FOE Matisat, St 360
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JUL 2 3 2003
Mr. Dale Hardy Roberts Records
Secretary/Chief Regulatory Law Judge M&Semtbe{?omnimbn
Missouri Public Service Commission

200 Madison
Jefferson City, Missouri 6510!

Re:  Southern Missourt Gas Company, L.P.—1" Revised Tariff Sheet Nos. 43, 535 and 68
Dear Mr. Roberts:

On behalf of Southern Missouri Gas Company, L.P. (“SMGC"), please find enclosed for
filing with the Commission the 1% Revised Tariff Sheet Nos. 43, 55, and 68. These revised tariff
sheets includes provisions giving the Company the right io refuse natural gas service for safety

reasons to a customer that uses another gaseous fuel, such as liquefied petroleum gas.

Thank you for bringing this filing to the attention of the appropriate Commission personnel,
and for your continued assistance.

Sincerely,
\ 3 /h Z,,é%
?’/Jva{fnes M. Fischer
Enc:

cC: Robert Franson, Assistant General Counsel
Doug Micheel, Office of the Public Counsel
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FORM NO. 13 P.5.C. MO No. 1 (erigimat) Sheet No. 43
First  (revised)

Cancelling P.S.C. MO No. 1 {original) Sheet No. 43
{revised)
All Communities and Rural Areas
Southern Missouri Gas Company. L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town ar City

RULES AND REGULATIONS (cont.)

(1} Nonpayment of an undisputed delinguent charge.
(2)  Failure to post a required deposit or guarantee.

(3)  Unauthorized interference, diversion or use of the Company service situated
or delivered on or about the customer's premises.

(4) Failure to comply with terms of a settlernent agreement.

(5)  Refusal after reasonable notice to permit inspection, maintenance, replacement
or meter reading of Company equipment. If the Company has a reasonable belief that health or safety is
at risk, notice at the time inspection is attempted is reasonable.

(6) Misrepresentation of identity in obtaining Company service.

(7} Except in certain commercial and industrial applications that are authorized by the

Company, the Company shall have the authority to refuse gas service to a customer that uses anothes
gaseous fuel, such as liquified petroleumn gas, in the same building since it could pose a safety hazard.

(8) Violation of any other rules of the Company approved by the Commission
which adversely affects the safety of the customer or other persons or the integrity of the Company's

system.
(S)  As provided by state or federal law.

(b)  None of the following shai! constitute sufficient cause for the Company to discontinue
service:

(1)  The failure of a customer to pay for merchandise, appliances or services not
subject to Commission jurisdiction as an integral part cf the Company service provided by the Company.

{2)  The failure of the customer to pay for service received at a separate metering
point, residence or location. In the event of discontinuance or lermination of service at a separate
residential metering paint, residence or location, the Company may transfer and bifl any urpaid balance to
any other residential service account of the customer and may discontinue service after twenty-one (21)
days afier rendition of the combined bill, for nonpayment.

DATE OF ISSUE June 24, 2003 DATE EFFECTIVE July 24, 2003
month day vyear month day year
ISSUEBY Scott F. Klemm Vice-President 30t East 17" Street, Mountain Grove MO 65711

name of officer title address
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FORM NQ. 13 P.5.C. MO No. 1 (origtrat) Sheet No. 55
First (revisad)

Cancelling P.8.C. MO Ne. 1 (original) Sheet No. 55
(reviged)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corparation Community, Town or City

RULES AND REGULATIONS (cont.)

{3)  Unauthorized interference, diversion or use of the Company service situated
or delivered on cr about the customer's premises.

(4)  Failure to comply with terms of a settlement agreement.

{8) Refusal after reasonable notice to permit inspection, maintenance, replacement
or meter reading of Company equipment. If the Company has a reasonable belief that health or safety is
at risk, notice at the time inspection is attempted is reasonable.

(6) Misrepresentation of identity in obtaining Company service.

(7 Except in certain commercial and industrial applications that are authorized by the
Company, the Company shall have the authority to refuse gas service to a custorner that uses another
gaseous fuel, such as liquified petroteum gas, in the same building since it could pose a safety hazard.

(8) Violation of any other rules of the Company approved by the Commission
which adversely affects the safety of the customer or cther persons or the integrity of the Company’s

system.

(9)  As provided by state or federal law.

{b}  Subject to the requirements of these rules, the Company may discontinue service io a
residential customer between the hours of 8:00 a.m. and 4:00 p.m. on the date specified on the notice of
discontinuance or within eleven (11) business days thereafter. Service shall not be discontinued on a day
when utility personnel are not readily available to reconnect the customer's service or on a day immediately

preceding such day.

{c} The Company shall not discontinue residential service pursuant to Secticn {a) of Rule 17
unless written notice by first class mail is sent to the customer at least ten (10) days prior to the date of the
proposed discontinuance. If written notice is delivered to the customer, it shall be done in hand to the
customer at least ninety-six (96) hours prior to discontinuance. Service of notice by

DATE OF ISSUE June 24, 2003 DATE EFFECTIVE July 24,2003
month day year month  day vyear
ISSUE BY Scott F. Klemm Vice-President 301 East 17" Street. Mountain Grove MQO 65711

name of officer title address
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FORMNO.13P.S.C.MO  Neo. 1 (originat) Sheet No. 68
First  ({revised)

Cancelling P.5.C. MC No. 1 _ (originat) Sheet No. 68
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company. L.P. Far Receiving Natyral Gas Service
Name of Issuing Corparation Community, Town or City

RULES AND REGULATIONS (cont.)

(30) Limitations Upon Company's Obligation to Supply Gas Service

{a)  Whenever there is insufficient gas available to serve an applicant for gas service, the
Company shall keep all such applications on file in chronological order by date of application within each
priority and daily requirement group set out abave. When the gas suppiy available permits applicants to
become eligible for gas service in accordance with the system of pricrities set out herein, the Company
shall notify said applicants in writing of their eligibility. Such notice shall state the date upon which gas
service will be available,

(o) The Company shall, at its sole judgment and based upon all pertinent information available,
make determinations of the quantity of gas service which can be provided from time to time. Whenever
there are unfulfilled applications for gas service, such detarminations shall be made with sufficient
frequency to recognize any substantial change in the Company's gas supply and demand balance.

(c) Except in certain commercial and industrial applications that are authorized by the
Company, the Company shall have the authority to refuse gas service to a customer that uses another
gaseous fuel, such as liquified petroleum gas, in the same building since it could pose a safety hazard.

(31) Naotice of Acceptance

(a) Any applicant who receives a nctice of eligibility for gas service shall nofify the Company in
writing, within thirty {30) days after the notice of eligibility, of his intention to accept gas service. In the event
such notice of acceptance is not so received by the Company then applicant's eligibility shall be void and
transferred to another applicant in accordance with the priorities set out herein.

(o)  Any applicant who becomes eligible for gas service shall present to the Company, within
ninety {90) days of the notice of eligibility sufficient evidence that the necessary equipment has or is being
installed or that applicant has otherwise committed ta the purchase and instaliation of such equipment. in
the event such evidence is noi so presented to the Company, then applicant's eligibility shail be void and
transferred to another applicant in accordance with the priorities set out herein.

DATE OF ISSUE June 24, 2003 DATE EFFECTIVE July 24 2003
month day year month  day vear
ISSUE BY Scolt F. Klemm Vice-President 301 East 17" Street, Mountain Grove MO 85711

name of officer title address



