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LIST OF INCUMBENT LOCAL EXCHANGE CARRIERS 



LIST OF MISSOURI INCUMBENT LOCAL EXCHANGE CARRIERS 
 
Alma Telephone 
AT&T Missouri 
BPS Telephone 
Cass County Telephone  
CenturyTel of Missouri, LLC d/b/a CenturyLink 
Chariton Valley Telephone 
Choctow Telephone 
Citizens Telephone 
Craw-Kan Telephone (Co-op) 
Ellington Telephone 
Embarq Missouri, Inc. d/b/a CenturyLink 
Farber Telephone 
Fidelity Telephone 
Goodman Telephone 
Granby Telephone 
Grand River Mutual (Co-op) 
Green Hills Telephone (Co-op) 
Holway Telephone 
IAMO 
Iowa Telephone 
Kingdom Telephone (Co-op) 
KLM Telephone 
Lathrop Telephone 
Le-Ru Telephone 
Mark Twain Rural Telephone (Co-op) 
McDonald County Telephone 
Mid-Missouri Telephone 
Miller Telephone 
MoKan Dial 
NE MO Rural (Co-op) 
New Florence 
New London Telephone 
Orchard Farm Telephone 
Oregon Farmers Mutual Telephone 
Ozark Telephone 
Peace Valley Telephone 
Rock Port Telephone (Co-op) 
Seneca Telephone 
Southwestern Bell Telephone Company d/b/a AT&T Missouri 
Spectra Communications Group, LLC d/b/a CenturyLink 
Steelville Telephone Exchange 
Stoutland Telephone 
Windstream Missouri 
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CUSTOMER VERIFICATION AND CERTIFICATION PROCEDURES 



 1. Assist Wireless, LLC will not allow Missouri customers to self-certify 

their eligibility for Universal Service Fund (USF) support. Customers will not be 

allowed to certify by themselves that they are participants in one or more of the 

programs whose participants are allowed to receive low-income USF benefits. 

Rather, Assist will certify that customers are participants in those programs which 

render them eligible for USF benefits. 

 2. At the time of service request, Assist Wireless, LLC will have one of 

its representatives review the documentation submitted by prospective or existing 

customers for the purpose of demonstrating eligibility to receive low-income USF 

benefits. The customer will sign an Application Form: (a) attesting under penalty 

of perjury that the customer is a current beneficiary of at least one of the lifeline-

qualifying government programs; (b) identifying the specific program; (c) 

agreeing to inform Assist Wireless, LLC if and when they cease to participate in 

the qualifying program; (d) authorizing the agency administering the qualifying 

program to confirm to the Public Service Commission the customer’s current 

participation in the program; and (e) confirming that discounts under the Lifeline 

program are limited to one per household.  

 3. At the time the prospective Lifeline customer completes and 

presents the Application Form to the Assist Wireless, LLC representative, the 

representative will check the form for correctness and completeness (incomplete 

forms will result in no service being provisioned), will ensure the form is signed 

and dated, and will examine the proof of eligibility (documentation) for the 

qualifying program.  



4. The representative will then document on the Application Form the 

customer’s name and date, and which qualifying document was examined. The 

representative will then sign the USF eligibility form to certify that the customer is 

eligible for USF benefits. 

5. No copy is to be made of the document(s) that the representative 

examines in person. If the qualifying proof document is received by mail or fax, 

the same notation must be made on the Application Form, and then the 

representative must destroy the qualifying proof document via shredding or, if the 

document is an original, return it to customer. 

 


