Attachment 1:  Resale-MO

SBC MISSOURI/AT&T

Page 1 of 15
03/18/05

ATTACHMENT 1:  RESALE

All services made available to AT&T by SBC MISSOURI for resale pursuant to the Agreement (Resale services) will be subject to the terms and conditions set forth in the Agreement and in this Attachment 1:  Resale, and in its appendices Services/Pricing, and Customized Routing-Resale. (collectively referred to as “Attachment Resale” or “this Attachment”). 

1.0
General Requirements
1.1
Consistent with Section 1.1 of the General Terms and Conditions of this Agreement, each Party shall provide Resale under the following terms and conditions in this Attachment Resale.
1.1.1
AT&T has the duty not to prohibit, and not to impose unreasonable or discriminatory conditions or limitations on, the resale of its telecommunications service pursuant to 251(b)(1) of the Act.  
1.2 
At the request of AT&T, and pursuant to the requirements of the Act, any telecommunications service that SBC MISSOURI currently provides or hereafter provides at retail to subscribers who are not telecommunications carriers (including but not limited to the Resale services set forth in Appendix Services/Pricing attached hereto), will be made available to AT&T by SBC MISSOURI in accordance with the terms and conditions set forth in the Agreement and this Attachment 1:  Resale.  

1.3
SBC MISSOURI will apply an End User Common Line (EUCL) charge to each local exchange line resold under this agreement.  All federal rules and regulations associated with EUCL charges, as found in Tariff FCC 73, also apply. 

1.4
SBC MISSOURI shall not prohibit, nor impose unreasonable or discriminatory conditions or limitations on, the resale of such telecommunications service, except that a State commission may, consistent with regulations prescribed by the Commission under Section 251(c)(4) of the Act, prohibit a reseller that obtains at wholesale rates a telecommunications service that is available at retail only to a category of Subscribers from offering such service to a different category of subscribers.
1.5
Except as otherwise expressly provided herein, for Telecommunications Services included within this Attachment that are offered by SBC MISSOURI to SBC MISSOURI’s End Users through tariff(s), the rules and regulations associated with SBC MISSOURI’s retail tariff(s) shall apply in parity when the services are resold by AT&T, with the exception of any tariff resale restrictions; provided, however, any tariff restrictions on further resale by the End User shall continue to apply.  Use limitations shall be in parity with services offered by each Party to its End Users.  
1.6
AT&T may at any time add or delete features to or relocate the Resale services for AT&T’s customers except for grandfathered services.  However, AT&T may only offer grandfathered services to customers that are eligible to receive grandfathered services. 

1.7
PLEXAR Families of Services Requirements

1.7.1
AT&T shall only sell Plexar(, Centrex and Centrex-like services to a single End User or multiple End User(s) in accordance with the terms and conditions set forth in the corresponding SBC MISSOURI’s retail tariff(s), in the state of Missouri.  AT&T may purchase the entire set PLEXAR families of services and features or a subset of any one or any combination of such features in conjunction with PLEXAR services.  CENTREX is a Grandfathered Service and AT&T may only offer it to customers that are eligible to receive CENTREX from SBC MISSOURI.  The PLEXAR families of services provided for resale will meet the following requirements:  
1.7.2
All features and functions of PLEXAR families of services, whether offered under tariff or otherwise, will be available to AT&T for resale.  SBC MISSOURI does not have and will not apply a continuous property tariff restriction for PLEXAR®.  SBC MISSOURI may not retain limitations on aggregation for purposes of the resale of volume discount offers.  Additional tariff restrictions, other than the cross-class restriction allowed by FTA96 Section 251(c)(4)(B), are presumptively unreasonable.  

1.8
AT&T may be required to pay a charge, for the cost of suppressing the need for AT&T Customers to dial “9" when placing calls outside the PLEXAR families of services 

1.9
AT&T may use off-premises extensions in conjunction with the Private Line Services and PLEXAR families of services to provide service to AT&T Resale service customers having locations outside of the geographic territory in which SBC MISSOURI provides local exchange service as the incumbent LEC. Where SBC MISSOURI has established Meet Point Billing arrangements with independent LECs, AT&T may purchase Private Line Services to connect AT&T’s End Users located outside of SBC MISSOURI’s ILEC Territory.  AT&T will receive a bill/invoice directly from the independent LEC for its portion of the services rendered and SBC MISSOURI will provide AT&T a bill/invoice for its portion of the services rendered less the wholesale discount.
1.10
AT&T may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR I, PLEXAR  II, or PLEXAR Custom) for resale.  

1.11
SBC MISSOURI will furnish PLEXAR Custom services to AT&T for resale subject to Section 1.1.1 of this Attachment.  SBC MISSOURI’s provision of PLEXAR Custom will be as specified in this Section.  SBC MISSOURI will offer AT&T the same price SBC MISSOURI provides to its Customers less costs that will be avoided Access to appropriate training for PLEXAR Custom sales and sales support will be provided to AT&T by SBC MISSOURI at a reasonable price to AT&T.
1.12
The resale services listed in Appendix Services/Pricing are at the wholesale discount rates shown therein and/or the applicable Commission ordered tariff where stated.  However, this list of services is neither all inclusive nor exclusive.  Except as otherwise expressed herein, the Parties also will make available for resale the wholesale discount rate set forth in Section 2 of Appendix Services/Pricing or otherwise ordered by the Commission on any other Telecommunications Services offered by a Party and not listed in Appendix Services and Pricing.  

1.13
SBC MISSOURI will make available to AT&T for resale SBC MISSOURI’s Bill Plus service at a discount of five per cent (5%) off of SBC MISSOURI’s tariffed rate for each service.  Consolidated Billing is available at no charge. 
1.14
SBC MISSOURI will make available to AT&T for resale, including but not limited to, the following SBC MISSOURI services at SBC MISSOURI’s tariffed rates, without a wholesale discount, for each service (or in the event a service is not tariffed, at the rate SBC MISSOURI charges its subscribers, except as otherwise provided herein):  
-
Construction Charges

-
Distance Learning

-
Maintenance of Service Charges

-
Suspension Services/Restoral Services 
-
Telecommunications Service Priority Systems

-
Access Services

-
976 Information Delivery Service

-
Shared Tenant Service 

1.14.1
The Distance Learning discount is in addition to the discounts for the underlying services provided.  Temporary Suspension of Service (i.e. vacation service) discounts apply to the discounted rate for the underlying service.  When AT&T resells Shared Tenant Service, AT&T will receive the discount associated with the underlying service used in the shared tenant arrangement. 

1.15
The following services are not being made available by SBC MISSOURI to AT&T for resale:

-
BDS/LAN

-
Customer Provided Equipment

-
Customized Billing Reports

-
Inline® Products

-
Inside Wiring

-
Semi-Public Telephone Equipment, Booths and Enclosures

· 911 Universal Emergency Number Equipment

· Busy Studies

1.16
Telecommunications Services will be resold by SBC MISSOURI to AT&T on terms and conditions that are reasonable and nondiscriminatory.

2.0
Directory Assistance and Operator Services
2.01
Subject to any blocking that may be ordered by AT&T for its End Users, to the extent Directory Assistance (DA) services are provided to AT&T’s End Users, SBC MISSOURI shall provide AT&T’s End Users access to SBC MISSOURI’s Directory Assistance services. AT&T shall pay SBC MISSOURI the charges attributable to Directory Assistance services utilized by AT&T’s End Users. 

2.02
Subject to any blocking that may be ordered by AT&T for its End Users, SBC MISSOURI will provide access to Operator Services (“OS”) to AT&T’s End Users to the same extent it provides OS to its own End Users. AT&T shall pay the charges associated with the utilization of OS by AT&T’s End Users. 
2.1 OS/DA Rate/Reference Information

2.1.1
Reference/Rater Information are SBC MISSOURI databases referenced by a SBC MISSOURI Operator for AT&T OS/DA specific information as provided by AT&T such as its business office, repair and OS/DA rates. 

2.1.2 
AT&T must provide OS/DA Rate/Reference Information. 

2.1.3 
When SBC MISSOURI’s Operator receives a rate request from AT&T’s End User, where technically feasible and available, then SBC MISSOURI will quote the applicable OS/DA rates as provided by the requesting Party. 

2.1.4 
AT&T must furnish OS/DA Rate and Reference Information. Information will be furnished in accordance with the process outlined in the Operator Services Questionnaire (OSQ).  AT&T will furnish to SBC MISSOURI a completed OSQ thirty (30) calendar days in advance of the date when the OS/DA Services are to be undertaken. 
2.1.5 
AT&T will inform SBC MISSOURI, via the Operator Services Questionnaire (OSQ) of any changes to be made to such Rate/Reference Information fourteen calendar days prior to the effective Rate/Reference change date. AT&T acknowledges that it is responsible to provide SBC MISSOURI updated Rate/Reference Information in advance of when the Rate/Reference Information is to become effective. 

2.1.6 
An initial non-recurring charge will apply per state, per Operator assistance switch for loading of AT&T’s OS/DA Rate/Reference information. An additional non-recurring charge will apply per state, per Operator assistance switch for each subsequent change to either AT&T’s OS/DA Rate or Reference information. 
2.2
OS/DA Call Branding
2.2.1 
SBC MISSOURI will brand OS/DA in AT&T’s name. 
2.2.1.1
AT&T will provide SBC MISSOURI with the specific branding phrase to be used to identify AT&T.  The standard phrase will be consistent with the general form and content currently used by AT&T in branding its respective services. 

2.2.2 
Branding Load Charges:

2.2.2.1
An initial non-recurring charge applies per state, per brand, per Operator assistance switch, per OCN, for the establishment of AT&T’s specific branding.  An additional non-recurring charge applies per state, per brand, per Operator assistance switch, per OCN, for each subsequent change to the branding announcement.  In addition, a per call charge applies for every OS/DA call handled by SBC MISSOURI on behalf of AT&T when multiple brands are required on a single Operator Services trunk. 

2.3
Directory Listings Requirements

SBC MISSOURI publishes White Pages directories for geographic areas in which AT&T also provides local exchange telephone service, and AT&T wishes to include listings information for its customers in SBC MISSOURI’s White Pages directories. 

AT&T also desires distribution to AT&T’s customers of the White Pages directories that include listings of such customers. 

2.3.1
SBC MISSOURI will make available to AT&T, for AT&T’s customers, non-discriminatory access to White Pages directory listings. 
2.3.2
SBC MISSOURI will use the rules, regulations, practices and procedures applicable to its provision of White Pages directories on a nondiscriminatory basis. SBC MISSOURI will include in appropriate White Pages directories the primary alphabetical listings of all AT&T’s customers (other than non-published or non-list Customers) located within the local directory area.  The rules, regulations and SBC MISSOURI’s practices are subject to change from time to time.  SBC MISSOURI will include AT&T’s local customer’s primary listings in the White Pages (residence, business, or government listings, where applicable) directories without additional charge. 

2.3.3
Additional Listing services, including Enhanced Listings, and Non-Published Listings, as set forth in the Pricing Schedule, may be purchased by AT&T for its End Users on a per listing basis.  

2.3.4 
Liability relating to End User Listings   
2.3.4.1
The requesting Party hereby releases the requested Party from any and all liability for damages due to errors or omissions in the requesting Party’s End User listing information as provided to the requested Party under this Attachment, and/or the requesting Party’s End User listing information as it appears in the White Pages directory, including, but not limited to, special, indirect, consequential, punitive or incidental damages. 

2.3.4.2
In addition to any other indemnity obligations in this Attachment or the Agreement to which this Attachment is attached, the requesting Party shall indemnify, protect, save harmless and defend the requested Party and the requested Party's officers, employees, agents, representatives and assigns from and against any and all losses, liability, damages and expense arising out of any demand, claim, suit or judgment by a Third Party in any way related to any error or omission in the requesting Party’s End User listing information, including any error or omission related to non-published or non-listed End User listing information.  The requesting Party shall so indemnify regardless of whether the demand, claim or suit by the third party is brought jointly against the requesting Party and the requested Party, and/or against the requested Party alone.  However, if such demand, claim or suit specifically alleges that an error or omission appears in the requesting Party’s End User listing information in the White Pages directory, the requested Party may, at its option, assume and undertake its own defense, or assist in the defense of the requesting Party. 
2.3.4.3
 SBC MISSOURI will include the listing information for AT&T’s customers for Resale services in SBC MISSOURI’s White Pages directory data base in the same manner as it includes listing information for SBC MISSOURI’s end user customers. 
2.3.4.4
AT&T’s subscriber listings are to be interfiled (interspersed) with SBC MISSOURI’s and other subscriber listings in the White Pages directory with no discernible differentiation in the listings to indicate to the reader that the listings are served by another LSP. 

2.3.4.5
SBC MISSOURI will deliver one copy per primary End User listing of SBC MISSOURI’s White Pages directory in the same manner and at the same time that they are delivered to SBC MISSOURI’s subscribers.  AT&T may arrange for additional directory distribution and other services with SBC MISSOURI’s directory publishing affiliate, pursuant to terms and conditions agreed to by the Parties.

2.3.4.6
Publication schedules for White Pages: SBC MISSOURI will provide to AT&T, via the SBC CLEC Online website, the initial directory schedule.  Updates to the schedule will be provided in a timely manner as they occur. 

2.3.4.7
At its option, AT&T may purchase one one-sided (1) information page  (Customer Guide Pages) in the informational section of the White Pages directory covering the geographic area(s) it is serving.  Such page will be in alphabetical order with other local service providers and will be no different in style, size, color and format than SBC MISSOURI information page.  AT&T will provide to SBC MISSOURI, sixty (60) calendar days prior to the directory close date, the information page in camera ready format.  AT&T will have the right to approve the content of SBC MISSOURI’s camera-ready copy.  Informational Page rates are identified in the Pricing Schedule.  

2.3.4.8
SBC MISSOURI will include AT&T’s specific information (i.e., business office, residence office, repair bureau, etc.) in the White Pages directory on an “index-type” information page, in alphabetical order along with other local service providers, at no charge. No advertising will be permitted on such informational page.  This page will also include specific information pertaining to other requesting Parties.  The space available to AT&T on such page will be 1/8th page in size or the equivalent size as other local service providers listed on the same page.  In order to have such information published, AT&T will provide SBC MISSOURI the information to be published on the information page according to the instructions provided on SBC CLEC Online website (AT&T will be limited to a maximum of one representation in any single edition of SBC MISSOURI’s Party White Pages directory, under either this Subsection or Attachment 19:  White Pages-Other to this Agreement).  The content of AT&T’s camera-ready copy shall be subject to SBC MISSOURI’s approval.  In those directories in which SBC MISSOURI includes Spanish Customer Guide Pages, this informational page will also be provided in Spanish at AT&T’s request, subject to the guidelines set forth above. 

2.4
Unless otherwise provided in this Agreement, SBC MISSOURI will perform all of its obligations hereunder throughout the entire service area where SBC MISSOURI is the incumbent local exchange carrier. SBC MISSOURI will provide the services covered by this Attachment subject to the availability of facilities in this state. 
2.5
AT&T may terminate any Resale service within the period specified for termination of such Resale service in SBC MISSOURI’s tariff applicable to that service, unless a different period is specified in this Attachment 1:  Resale.

2.6
AT&T shall make its telecommunications services available for resale to SBC MISSOURI on terms and conditions that are reasonable and nondiscriminatory.

3.0
Branding
3.1
AT&T is free to brand the Resale services that SBC MISSOURI provides to AT&T under the provisions of this Agreement.  SBC MISSOURI will not brand such Resale services provided to AT&T under this Agreement as being SBC MISSOURI’s services, although certain SBC MISSOURI retail services that utilize electronic branding are subject to the further provisions of Section 3.1.1 below. 
3.1.1
SBC MISSOURI offers certain retail services that utilize electronic branding to designate the services as SBC MISSOURI’s retail services.  Subject to applicable law, to the extent such services are made available for resale to AT&T customers, AT&T may request SBC MISSOURI to rebrand such services as AT&T services or to offer them without a brand. SBC MISSOURI will review such requests in a timely manner and provide a cost estimate. AT&T agrees to reimburse SBC MISSOURI for its costs associated with the technical modifications necessary for such services to be unbranded or rebranded, including the costs to expedite the service availability to meet AT&T’s needs. AT&T must accept the costs in writing before unbranding or rebranding technical modifications are performed and implemented.  These branding and cost recovery provisions are applicable to services other than Directory Assistance and Operator Services offered by SBC MISSOURI as of the effective date of this Agreement.  To the extent other LSPs subsequently utilize such unbranded services, SBC MISSOURI agrees to reimburse AT&T for a reasonable portion of its costs. 

3.2
AT&T will provide the exclusive interface to AT&T Customers in connection with the marketing, offering or provision of AT&T services, except as otherwise provided in this Agreement.  In those instances where SBC MISSOURI personnel interface directly with AT&T customers in respect to installation, maintenance, and repair services in connection with providing Resale services to AT&T, orally (either in person or by telephone) or in writing, such personnel will identify themselves as acting on behalf of their local service provider.

3.3
Branding provisions concerning SBC MISSOURI’s furnishing of all forms, business cards or other business materials to AT&T customers in connection with the ordering and provisioning and maintenance of Resale services provided for in this Agreement are contained in this Attachment and Attachments 27 and 27A of this Agreement.

3.4
AT&T will not, without SBC MISSOURI’s written authorization, offer the Resale services covered by this Agreement using trademarks, service marks, trade names, brand names, logos, insignia, symbols or decorative designs of SBC MISSOURI or its affiliates.
4.0
Promotion
4.1
Resale services offered by SBC MISSOURI through promotions will be available to AT&T Party on terms and conditions no less favorable than those SBC MISSOURI makes available to its customers, provided that for promotions of 90 days or less, SBC MISSOURI will offer the services to AT&T for resale at the promotional rate without a wholesale discount.  For promotions of more than 90 days, SBC MISSOURI will make the services available at the avoided cost discount from the promotional rate.
5.0
No Restrictions on Resale
5.1
In each state AT&T may resell Resale services to provide telecommunications services to any and all categories of subscribers, unless that state’s commission determines otherwise as to a service obtained at wholesale rates. AT&T will not resell to business customers SBC MISSOURI’s Resale services that are restricted by SBC MISSOURI’s tariffs to use by residential subscribers. SBC MISSOURI is not required to make services available for resale at wholesale rates to AT&T for its own use.  AT&T may only resell Lifeline Assistance, Link-Up, and other like services to similarly situated customers who are eligible for such services. Further, to the extent AT&T resells services that require certification on the part of the buyer, AT&T will ensure that the buyer has received proper certification and complies with all rules and regulations as established by the Commission.  SBC MISSOURI will not prohibit, nor impose unreasonable or discriminatory conditions or limitations on the resale of its Telecommunications Services.

5.2
AT&T will not use the Resale services covered by this Agreement to provide intrastate or interstate access services or to avoid intrastate or interstate access charges to itself, interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or other telecommunications providers.  Provided however, that AT&T may permits its end users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail telecommunications providers.

6.0
Dialing Parity
6.1
For all call types associated with the Resale services provided to AT&T by SBC MISSOURI under this Agreement:  (i) an AT&T Customer will not be required to dial any greater number of digits than a similarly-situated SBC MISSOURI customer; (ii) the post-dial delay (time elapsed between the last digit dialed and the first network response), call completion rate and transmission quality received by an AT&T Customer will be at least equal in quality to that received by a similarly situated SBC MISSOURI customer; and (iii) AT&T’s Customer may retain its local telephone number provided the customer remains within the same wire center.  End users of AT&T and end users of SBC MISSOURI will have the same exchange boundaries; such end users will be able to dial the same number of digits when making a “local” call and activating feature functionality.

7.0
Maintenance
7.1
Maintenance will be provided by SBC MISSOURI in accordance with the service parity requirements set forth in this Attachment 1: Resale and the requirements and standards set forth in Attachment 27: Operation Support Systems (OSS). 

8.0
Changes in Retail Service
8.1
Sections 35.2 and 35.3 of the General Terms and Conditions govern notification, if any, of changes in the prices, terms and condition under which SBC MISSOURI offers telecommunications services at retail to subscribers who are not telecommunications service providers or carriers. 
9.0
Billing for Resale
9.1
SBC MISSOURI will bill AT&T for Resale services provided by SBC MISSOURI to AT&T pursuant to the terms of this Attachment, and in accordance with the billing terms and conditions contained in the General Terms and Conditions and Attachment 28: Comprehensive Billing.  Resale usage for services provided by SBC MISSOURI to AT&T shall also be in accordance with Attachment 28: Comprehensive Billing.  
10.0
Operational Requirements
10.1
For terms and conditions for nondiscriminatory access to Operations Support System (OSS) “functions” to AT&T for pre-ordering, ordering, provisioning, maintenance/repair, and billing provided by the requested Party, see Attachment 27: Operation Support Systems (OSS).
11.0
Alternatively Billed Calls

11.1
Responsibility for ABS Calls

11.1.1
If AT&T does not wish to be responsible for payment of charges for collect, third number billed, toll and information services (for example, 900) calls, it must order the appropriate blocking for lines provided under this Attachment and pay any applicable charges.  It is the responsibility of AT&T to order the appropriate toll restriction or blocking on lines resold to End Users.  AT&T acknowledges that blocking is not available for certain types of calls, including 800, 888, 411 and Directory Assistance Express Call Completion.  Depending on the origination point, for example, calls originating from correctional facilities, some calls may bypass blocking systems.  AT&T acknowledges all such limitations and accepts all responsibility for any charges associated with calls for which blocking is not available and any charges associated with calls that bypass blocking systems.  If AT&T fails to accept liability for calls that may bypass blocking systems, AT&T agrees to provide its End User information to SBC MISSOURI so that SBC MISSOURI may bill AT&T’s End User for the services they benefited from and the charges the End Users rightfully owe. 

12.0
CLASS and Custom Features Requirements
12.1
AT&T may purchase the entire set of CLASS and Custom features and functions, or a subset of any one or any combination of such features, including packages (e.g., “The Works”), without restriction on the minimum or maximum number of lines or features that may be purchased for any one level of service.  AT&T may package any services so purchased for purposes of resale to its customers.  SBC MISSOURI will provide to AT&T a list of all services and features.  As requested by AT&T, SBC MISSOURI will provide a definition of these services and features and how they interact with each other to the extent such information is not otherwise publicly available.  To the extent this information provided by SBC MISSOURI differs from the tariff, the tariff prevails.  For ordering and provisioning of features and services see Attachment 27:  Operations Support Systems (OSS).  
13.0
Voluntary Federal Customer Financial Assistance Programs
13.1
Local Services provided to low-income subscribers, pursuant to requirements established by the appropriate state regulatory body, include programs such as Voluntary Federal Customer Financial Assistance Program and Link-Up America.  When such SBC MISSOURI customers choose to obtain Resale service from AT&T, SBC MISSOURI will confirm such customers’ eligibility to participate in such SBC MISSOURI programs to AT&T, in electronic format in accordance with the procedures set forth in Attachment 27: Operations Support Systems (OSS).  AT&T is responsible for ensuring that its customers to whom it resells SBC MISSOURI’s Voluntary Federal Customer Financial Assistance Programs services are eligible to receive same. 

14.0
E911/911 Services
14.1
Where available, SBC MISSOURI will afford AT&T’s customers with resold lines the ability to make 911 calls.  AT&T is responsible for collecting from its resold end users and remitting to the appropriate municipality or other governmental entity any applicable 911 surcharge assessed on the resold end user by any municipality or other governmental entity within whose boundaries AT&T provides local exchange service.  Where requested by SBC MISSOURI, AT&T will provide SBC MISSOURI with accurate and complete information regarding its customers in a format and time frame prescribed by SBC MISSOURI for purposes of 911 administration.  SBC MISSOURI will provide to AT&T, for AT&T Customers, E911/911 call routing to the appropriate PSAP.  SBC MISSOURI will make AT&T Customer information available to the appropriate PSAP. SBC MISSOURI shall use its service order process to update and maintain, on the same schedule that it uses for its Customers, the AT&T Customer service information in the ALI/DMS (Automatic Location Identification/Data Management System) used to support E911/911 services.  

15.0
Services to Disabled Customers
15.1
SBC MISSOURI agrees any services it offers to disabled customers will be made available to AT&T for its customers who qualify as disabled customers.  When a SBC MISSOURI customer eligible for services offered to disabled customers chooses to obtain Resale services from AT&T, SBC MISSOURI will make all information regarding such customer’s eligibility for disabled services available to AT&T, in electronic format in accordance with the procedures set forth in Attachment 27: Operations Support Systems (OSS).  AT&T is responsible for ensuring that its customers to whom it resells SBC MISSOURI’s disabled services are eligible to receive same. 

16.0
Telephone Relay Service
16.1 
Where SBC MISSOURI provides to speech and hearing-impaired callers a service that enables callers to type a message into a telephone set equipped with a keypad and message screen and to have a live operator read the message to a recipient and to type the message recipient’s response to the speech or hearing-impaired caller (“Telephone Relay Service”), SBC MISSOURI will make such service available to AT&T at no additional charge, for use by AT&T customers who are speech or hearing-impaired.  If SBC MISSOURI maintains a record of customers who qualify under any applicable law for Telephone Relay Service, SBC MISSOURI will make such data available to AT&T as it pertains to AT&T Resale service customers.

17.0
Lifeline Services
17.1
“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to requirements established by the appropriate state regulatory body.  SBC MISSOURI agrees that any Lifeline Services it offers to customers will be available to AT&T for customers who meet such eligibility requirements.

17.2
When a SBC MISSOURI Lifeline Services customer chooses to obtain Resale service from AT&T, SBC MISSOURI will confirm such SBC MISSOURI customer’s Lifeline Service eligibility to AT&T, in electronic format in accordance with the procedures set forth in Attachment 27: Operations Support Systems (OSS).  AT&T is responsible for ensuring that its customers to whom it resells SBC MISSOURI’s Lifeline Services are eligible to receive same. 

17.3
SBC MISSOURI will provide the Lifeline Service to AT&T at the Missouri Lifeline Local Exchange Tariff rate, less an additional CLEC state discount as specified in Pricing Schedule.  SBC MISSOURI is the entity eligible to apply to and receive support from the Missouri Universal Service Fund and the Federal Universal Service Fund for Lifeline Service.
18.0
Advanced Intelligent network
18.1
AT&T may purchase those Advanced Intelligent Network (“AIN”) Telecommunication Services SBC MISSOURI offers at retail, under tariff or otherwise, to subscribers who are not telecommunications carriers.

18.2
All service levels, features and function components of AIN provided by SBC MISSOURI and offered for resale by AT&T will be provided by SBC MISSOURI at parity with the same services  SBC MISSOURI offers to its own customers.
18.3
AT&T may purchase any and all levels of AIN service for Resale services, without restriction on the minimum or maximum number of lines or features that may be purchased for any one level of service where technically feasible.

19.0
Pay Phone Services  
19.1
Pay Phone Services  - SBC MISSOURI will not be required to make available Pay Phone Service for resale to AT&T unless and until such time as the Parties may agree to amend this Agreement to include terms, conditions and rates for such services, and not before.  SBC MISSOURI shall be under no obligation to agree to any terms, conditions or rates for such services during the term of this Agreement.  

20.0
Call Trace
20.1
AT&T end user’s activation of Call Trace shall be handled by the SBC MISSOURI Call Trace Center (CTC).  SBC MISSOURI shall notify AT&T of requests by its end users to provide the call records to the proper authorities.  Subsequent communications and resolution of the case with AT&T’s end users (whether that end user is the victim or the suspect) will be coordinated through AT&T.

20.2
AT&T understands that for services where reports are provided to law enforcement agencies (e.g., Call Trace) only billing number and address information will be provided. It will be AT&T’s responsibility to provide additional information necessary for any police investigation.  AT&T will indemnify SBC MISSOURI against any claims that insufficient information led to inadequate prosecution.

21.0
Suspension Services
21.1
AT&T may offer to resell Customer Initiated Suspension and Restoral Service to their customers.  AT&T may also provide a Company Initiated Suspension service for their own purposes.  Should AT&T choose to suspend their end user through Company Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar days. If AT&T issues a disconnect on their end user account within the fifteen (15) day period, appropriate services will not be billed for the suspension period.  However, should AT&T issue a disconnect after the fifteen (15) day suspension period, AT&T will be responsible for all appropriate charges on the account back to the suspension date. Should AT&T restore their end user, a Service Connection Charge for Restoral of Service will apply and AT&T will be billed for the appropriate service from the time of suspension.  

22.0
CHANGE IN END USER LOCAL SERVICE PROVIDER
22.1
When an End User converts existing service to AT&T resold service of the same type without any additions or changes, a conversion charge will apply as set forth in Pricing Schedule.

22.2
Simple and Complex Service Orders:  If either SBC MISSOURI or AT&T on an electronic flow-through basis can handle an order, the conversion order is simple.  All other conversion orders are complex.

22.3
If an AT&T end user customer adds features or services when the end user customer changes their resold local service from SBC MISSOURI or another LSP to AT&T, SBC MISSOURI will charge AT&T the normal service order charges and/or non-recurring charges associated with said additions and/or changes will be applied in addition to the conversion charges.

22.4
For the purposes of ordering service furnished under this Attachment, each request for new service (that is, service not currently being provided to the End User on SBC MISSOURI’s network, without regard to the identity of that End User's non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number.
22.5
Upon an end user’s subscription to AT&T local Resale service, SBC MISSOURI will promptly remove from the LIDB any SBC MISSOURI assigned telephone line based calling card number (TLN) applicable to that end user.

23.0
Reservation of Rights/Intervening Law
23.1
The Parties acknowledge and agree that the intervening law language set forth in Section 3 of the General Terms and Conditions of this Agreement shall apply to all the rates, terms and conditions set forth in this Attachment.
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