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ATTACHMENT 11 PART E:  NETWORK MAINTENANCE AND MANAGEMENT

1.0
The Parties will work cooperatively to install and maintain a reliable network.  AT&T and SBC MISSOURI will exchange appropriate information (e.g., maintenance contact numbers, escalation procedures, network information, information required to comply with law enforcement and other security agencies of the Government) to achieve this desired reliability.  In addition, the Parties will work cooperatively to apply sound network management principles to alleviate or to prevent congestion. 

2.0
Each Party recognizes a responsibility to follow the standards that may be agreed to between the Parties and to employ characteristics and methods of operation that will not interfere with or impair the service or any facilities of the other or any third parties connected with or involved directly in the network of the other.

3.0
Outage Repair Standard

In the event of an outage or trouble in any arrangement, facility, or service being provided by SBC MISSOURI hereunder, SBC MISSOURI will follow procedures for isolating and clearing the outage or trouble that are no less favorable than those that apply to comparable arrangements, facilities, or services being provided by SBC MISSOURI to itself or any subsidiary, Affiliate or any other carrier whose network is connected to that of SBC MISSOURI.  AT&T and SBC MISSOURI may agree to modify those procedures from time to time based on their experience with comparable Interconnection arrangements with other carriers. 

4.0
Notice of Changes Section 251(c)(5)

If SBC MISSOURI makes a change in the information necessary for the transmission and routing of services using SBC MISSOURI’s network, or any other change in its network which it believes will materially affect the interoperability of its network with AT&T’s network, SBC MISSOURI shall provide at least ninety (90) days advance written notice of such change to AT&T, and shall use all reasonable efforts to provide at least one hundred eighty (180) days notice where practicable; provided, however, that if a longer period of notice is required by the FCC's or Commission's rules, including, e.g., the Network Disclosure rules set forth in the FCC Regulations, SBC MISSOURI will comply with such rules.  This Agreement is not intended to limit SBC MISSOURI’s ability to upgrade its network through the incorporation of new equipment, new software or otherwise so long as such upgrades are not inconsistent with SBC MISSOURI’s obligations to AT&T under the terms of this Agreement. 

5.0
Joint Network Implementation and Grooming Process

AT&T and SBC MISSOURI shall jointly develop an implementation and grooming process which shall define and detail, among other things, 
(a) 
the respective duties and responsibilities of the Parties with respect to the administration and maintenance of the Meet Point Trunk Groups and Local Only and/or Local Interconnection Trunk Groups, including, but not limited to, standards and procedures for notification and discoveries of trunk disconnects; 

(b) 
disaster recovery provision escalations; 

(c) 
agreed migration from one-way to two-way or two-way to one way, as the case may be, Local Only and/or Local Interconnection Trunk Groups in accordance with Part C;

(d) 
the procedures to govern any AT&T request for information concerning available SBC MISSOURI network facilities;  

(e) 
additional technically feasible and geographically relevant POIs or methods of Interconnection; and 

(f) 
such other matters as the Parties may agree, including, e.g., End Office to End Office high usage Local Interconnection Trunk Groups as good engineering practices may dictate. 

6.0
Installation, Maintenance, Testing and Repair

Interconnection shall be equal in quality to that provided by SBC MISSOURI to itself or any subsidiary, Affiliate, or third party.  For purposes of this section, "equal in quality" means the same or equivalent interface specifications, provisioning, installation, maintenance, testing and repair intervals for the same or equivalent services.  If SBC MISSOURI is at any time unable to fulfill its obligations under this Section 6, it shall notify AT&T of its inability to do so and will negotiate alternative intervals in good faith.  SBC MISSOURI shall provide AT&T with the same scheduled and non-scheduled maintenance, including, without limitation, required and recommended maintenance intervals and procedures, for all services, including Interconnection, provided to AT&T under this Agreement that it currently provides for the maintenance of its own network.  SBC MISSOURI shall provide AT&T at least sixty (60) days’ advance notice of any scheduled maintenance activity that may impact AT&T’s Customers.  Scheduled maintenance shall include, without limitation, such activities as switch software retrofits, power tests, major equipment replacements and cable rolls.  Plans for scheduled maintenance shall include, at a minimum, the following information: location and type of facilities, specific work to be performed, date and time work is scheduled to commence, work schedule to be followed, date and time work is scheduled to be completed, and estimated number of work-hours for completion.

6.1
Each Party will be expected to provide sufficient cooperative testing resources to ensure proper provisioning, including the ability to confirm that AT&T LERG-assigned NPA NXX codes have been opened, translated and routed accurately in all appropriate SBC MISSOURI switches.  Each Party will provide milliwatt test numbers, with answer supervision, or another industry accepted method mutually agreed to by the Parties, to allow for proper testing of NPA NXX codes.  A mutually agreed to test calling plan shall be conducted to ensure successful completion of originating and terminating calls.  

6.2
The Parties will coordinate continuity testing to ensure that signals are passed for access and egress. 

7.0
Trunk Servicing

7.1
Orders from one of the Parties to the other to establish, add, change or disconnect trunks shall be processed by use of an Access Service Request (ASR) (or other industry standard form, agreed to by the Parties) for local service ordering, transmitted using an electronic ordering interface.  AT&T will issue ASRs for all two-way trunk groups.  The Parties agree that neither Party shall alter trunk sizing without first conferring, through the TGSR, ASR or other means, with the other Party. 
7.2
Intentionally Left Blank.

7.2.1 Intentionally left blank.

7.2.2 The Party submitting an ASR will provide complete and accurate tie down inventory assignments, in typical industry bay, panel and jack format, or in such other format as the Parties agree, on each order.  Additional tie down information, such as span information, may be required when applicable.

7.2.3 The Parties will prepare ASRs and TGSRs pursuant to the Industry Standard Guidelines of the OBF.  When submitting an ASR, SBC MISSOURI will identify AT&T’s end office or virtual end office in the SECLOC field of the ASR form.  

7.2.4
The Party provisioning the ASR will assign to the requesting Party a location code expressed in CLLI code format that will appear in the Access Customer Terminal Location Field of the ASR.  

7.3 The standard interval used for the provisioning of additions to Meet Point Trunk Groups and Local Only and/or Local Interconnection Trunk Groups shall be no greater than twenty (21) business days, from the receipt of a properly completed ASR, for orders of fewer than ninety-six (96) DS0 trunks.  Other orders shall be determined on an individual case basis.  SBC MISSOURI remains open to consider expedited installation intervals, upon request by AT&T. 

7.3.1 The only action for failure to meet any performance standards are contained in Attachment 17:  Performance Remedy Plan.

7.3.2 If AT&T is unable to or not ready to perform Acceptance Tests, or is unable to accept the Meet Point Trunk Groups and Local Only and/or Local Interconnection Trunk Groups by the due date, AT&T will endeavor to provide a requested revised service due date that is no more than thirty (30) calendar days beyond the original service due date.  Any AT&T requests for a service due date change that is more than thirty (30) calendar days beyond the original service due date will be subject to the agreement of both Parties.  Should agreement not be reached on the new due date, the ASR shall be considered cancelled.  

7.4 Orders that comprise a major project that directly impacts the other Party may be submitted at the same time, and their implementation shall be jointly planned and coordinated.  If orders that are component pieces of a major project are submitted after project implementation has been jointly planned and coordinated, they shall be submitted with a major project reference.  Major projects are those that require the coordination and execution of multiple orders or related activities between and among SBC MISSOURI and AT&T work groups, including, but not limited to, the initial establishment of Meet Point Trunk Groups or Local Only and/or Local Interconnection Trunk Groups, extending service into a new area, NXX code moves, facility grooming, or network rearrangements.  Several orders submitted at one time may not be classified as a major project hereunder without the consent of the submitting Party.  Each Party will identify a single point of contact that will be responsible for overall coordination and management of a major project through an agreed completion point.  

7.5
As provided herein, AT&T and SBC MISSOURI agree to exchange escalation lists which reflect contact personnel including vice president-level officers.  These lists shall include name, department, title, phone number, and fax number for each person.  AT&T and SBC MISSOURI agree to exchange an up-to-date list promptly following changes in personnel or information.

8.0
LERG Listings
Each Party is responsible for obtaining Local Exchange Routing Guide (“LERG”) listings of CLLI codes assigned to its switches.

9.0
LERG Use

Each Party shall use the LERG published by Telecordia or its successor for obtaining routing information and shall provide all required information for maintaining the LERG in a timely manner.  Information that is critical to routing and inputted incorrectly in the LERG shall not be implemented until corrected.  Dates associated with the correction should be rescheduled.

10.0
Switch Programming

Each Party shall program and update its own Central Office Switches and End Office Switches and network systems to recognize and route traffic to and from all of the other Party’s assigned NXX codes.  The standard intervals, as outlined within the LERG and in accordance with industry guidelines, should be followed for opening all NPA-NXX codes within each Party’s network.  Either Party may request that a code be opened in the other Party's network in an interval shorter than the standard intervals but not less than what is specified in accordance with industry guidelines for an expedite, and the Party receiving this expedite request will cooperate to the extent possible.  Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall impose any fees or charges on the other Party for such activities. 

11.0
Network Management

11.1
Protective Protocols -- Either Party may use protective network traffic management controls such as 7-digit and 10-digit code gaps on traffic toward the other Party’s network, when required to protect the public switched network from congestion due to facility failures, switch congestion or failure, or focused overload.  AT&T and SBC MISSOURI will immediately notify each other of any protective control action planned or executed. 

11.2
Expansive Protocols -- Where the capability exists, originating or terminating traffic reroutes may be implemented by either Party to temporarily relieve network congestion due to facility failures or abnormal calling patterns.  Reroutes will not be used to circumvent normal trunk servicing.  Expansive controls will only be used when mutually agreed to by the Parties. 

11.3
Mass Calling – AT&T and SBC MISSOURI shall cooperate and share pre-planning information, where available, regarding cross-network call-ins expected to generate large or focused temporary increases in call volumes, to prevent or mitigate the impact of these events on the public switched network.
12.0
Interference or Impairment

When the Parties have trunks that are blocking, the Parties will respond to a TGSR in three business days.  

13.0
Reservation of Rights/Intervening Law
13.1
The Parties acknowledge and agree that the intervening law language set forth in Section 3 of the General Terms and Conditions of this Agreement shall apply to all the rates, terms and conditions set forth in this Part E.
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