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Direct Testimony of Anthony Lana
on Behalf of Socket Telecom, LLC
May 29, 2020

DIRECT TESTIMONY OF

ANTHONY LANA ON BEHALF OF
SOCKET TELECOM, LLC

Please state your name and address.
My name is Anthony Lana. My business address is 2703 Clark Lane, Columbia

MO 65202.

By whom are you employed and what are your responsibilities?

I am employed by Socket Telecom, LL.C (“Socket™) as Carrier and Government
Relations Supervisor. In this position, I am responsible for supervising the Circuit
Ordering group and Local Number Portability (“LNP”) group that comprise the Carrier
and Government Relations department. The Circuit Ordering group is responsible for
ordering copper and fiber loops from other carmiers, including Unbundled Network
Elements (“UNEs™) from the Incumbent Local Exchange Carriers (“ILECs™) such as
CenturyLink. The LNP group is responsible for ordering and performing number ports
for customers changing their local carrier to Socket, and responsible for other ancillary
items such as 911 records, CNAM, and directory listings. * Additionally, I am responsible
for preparing and submitting monthly, quarterly, semi-annual, and annual reports to state
Public Service Commissions and Corporation Commissions, and to the Federal
Communications Commission (“FCC”). 1 also prepare and submit Performance

Measures (PMs) monthly to CenturyLink.
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How long have you worked for Socket and in what roles?

1 started with Socket on the Internet side in Tech Support in 2005, 1 became Tech
Support Supervisor in early 2006, then in late 2006 moved over to the Telecom side as
the newly-created Code Administrator. The responsibilities of this position were to
manage Socket’s number resources and to prepare and submit semi-annual and annual
reports to the FCC and the Missouri Public Service Commission (“MO PSC”).
Reporting responsibilities expanded as Socket moved to other states, and other ancillary
responsibilities were added such as 911 records and directory listings. In 2014, the LNP
group was moved to the Carrier & Government Relations department, the ancillary
responsibilities were shifted to this group, and 1 became its supervisor. 1In 2018 the
Circuit Ordering Group was moved to the Carrier & Government Relations department

and 1 became its supervisor as well.
Please deseribe your educational backgrouud.

1 have completed Bachelor of Arts degrees in both English and History from the

University of Missouri — Columbia (“Mizzou™).

Have you previously testified before State Public Utility Commissious?

No. This is the first time that 1 have written testimony and/or testified before the
Missouri Public Service Commission, other State Commissions, or the Federal

Communications Commission.
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on Behalf of Socket Telecom, LLC
May 29, 2020

Can you describe the company that you are representing?

Socket is a facilities-based competitive local exchange carrier (“CLEC”) and
interexchange carrier (“IXC”) based in mid-Missouri. Socket has interconnection
agreements (ICAs) with AT&T and CenturyLink (legacy CenturyTel and legacy Embarq)
and primarily operates in exchanges where they are the ILEC.  Socket uses its own
switching facilities and a combination of its own fiber-optic transport facilities and local
loops, and transport and local loops leased from other companies, including UNESs from
the ILECs.

Can you provide some background on the CenturyTel entities that are Parties to
this case?

CenturyLink is actually comprised of multiple entities, including CenturyTel of
Missouri, LLC (“CenturyTel”) and Embarq Missouri, Inc (“Embarq™). EFach entity is
considered to be a separate ILEC so Socket has separate 1CAs and separate physical
network interconnection arrangements with each of them. For this reason, exchanges are
still referred to as CenturyTel, Embarq, etc to denote which set of agreements cover
operations in them. In 2010 after the merger of CenturyTel and Embarq, CenturyLink
rolled out EASE, which is their single online ordering interface for all of its legacy

entities.

What is the purpose of your testimony?
The purpose of my testimony is to address CenturyTel’s refusal to pay Remedy

charges for its failure to meet the requirements of Performance Measures as laid out in
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Article XV and corresponding Appendix and Table (copy attached hereto as Schedule
Lana 1) in the Interconnection Agreement between CenturyTel of Missouri, LLC and
Socket Telecom, LL.C identified in Socket witness Matt Kohly’s testimony. While
CenturyTel has agreed with many of Socket’s calculations of its failure to meet its
performance obligations, CenturyTel has disputed some calculations. Socket disagrees

with these disputes. CenturyTel has paid neither the full amount as submitted, nor even

the undisputed amounts.

‘What are Performance Measures?

Performance Measures are a set of benchmarks set forth in the CenturyTel ICA
detailing the standards that apply to CenturyTel when it is maintaining, delivering, or
receiving Socket’s orders for UNEs, Resold Plain Old Telephone Service (“Resold
POTS”), and other ancillary items such as Directory Listings. The measurements,
benchmarks, and remedies are contained in the 1ICA Article XV: Performance
Measures and Provisioning In't'erval's,.Appendix—Performance Measures, and Table 1—
Performance Measures. 1n general, a PM has a benchmark that CenturyTel must meet or
otherwise CenturyTel must I;ay a Remedy of a Standard Payment and/or Daily Standard
Payment for each instance of failure. The purpose of Performance Measures is o give a
monetary incentive to CenturyTel to deliver and maintain Socket-leased UNEs, etc at a

level in parity with their own.

How long has Socket been submitting Performance Measures to CenturyTel?
Socket has been submitting Performance Measures covered in this dispute to

CenturyTel since July, 2015.
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on Behalf of Socket Telecom, LLC
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What time frame is covered by each set of Performance Measures that have been
submitted?

Socket submits Performance Measures on a monthly basis. Most PMs cover a
one-month period; for example, the January 2020 PMs cover 1/1/2020 through
1/31/2020. There is a minimum threshold of 30 instances in order to count the PM (Art
XV, para 4.5.4) so if a PM does not meet that threshold, the Rolling Time Frame of up to
3 consecutive months of observations (Art XV, para 1.3.5.6) is used. The Rolling Time

Frame is most commonly used for the Jeopardy Notices PM discussed further below.

What specific Performance Measures are submitted to CenturyTel?
Socket has been tracking and submitting five (5) Performance Measures to

CenturyTel. They are:

Provisioning-Retail Circuits #1: Due Date Commitments Met

Provisioning-Retail Circuits #3: Percent Trouble Reports within 30 Days of

Installation
Maintenance #4: Repeat Trouble Reports
Pre-Ordering/Ordering #7: Jeopardy Notices

Maintenance #1: Percent Trouble Reports.

The 1CA assigns Socket the responsibility of tracking each of these PMs, as set forth in
the PM table of Article XV. Socket started tracking and submitting the first three (3)
Measures (Provisioning-Retail Circuits #1: Due Date Commitments Met, Provisioning-
Retail Circuits #3: Percent Trouble Reports within 30 Days of Installation, and

Maintenance #4: Repeat Trouble Reports) in 2015. Socket began including Pre-
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Direct Testimony of Antbony Lana
on Behalf of Socket Telecom, LLC
May 29, 2020
Ordering/Ordering #7: Jeopardy Notice with the July 2016 PMs, and began including
Maintenance #1: Percent Trouble Reports with the January 2017 PMs. While Socket
has been submitting only tbese five (5) Performance Measures from the PM table, there

are others that Socket could track and submit, and Socket may do so in the future.

Can you briefly descrihe what parameters each of these Performance Measures
covers, including Benchmarks and Remedies?

Provisioning-Retail Circuits #1: Due Date Commitments Met is a measure of the
total number of circuits delivered on time in a month. CenturyTel must meet a
benchmark of 87.5% or higher, or pay the Remedy of 1 Standard Payment plus a
Standard Daily Payment for each additional day past the Due Date. Being delivered on
time is defined as by being delivered by 5:00pm on the Due Date reflected on the Firm
Order Confirmation (“FOC”) issued by CenturyTel wben the circnit was ordered. To
determine this, Socket takes the data from EASE, which is the online ordering interface
for CenturyLink and its assorted entities, including CenturyTel. Socket uses only the
CenturyTel data since the Performance Measures are specific to CenturyTel. EASE
allows orders, identified by alpha-numeric Purchase Order Numbers (“PONSs”), to be
searched and displays tbe name, order type, Status, and Due Date of the most recent
Version on the Order List page. When a PON 1is submitted in EASE, it starts as Version
01, then increments upward each time a Supplement is issued to cbange the Due Date (a
“Sup 2” change) or change anything else in the order (a “Sup 3” change). Each time a
Jeopardy notice is issued, whicb alerts Socket to a Due Date in danger of being missed, a
new Version/Supplement normally must be issned by Socket before tbe order and

delivery process can continne. EASE has a History function which will bring up each



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Direct Testimony of Anthony Lana
on Behalf of Socket Telecom, LL.C
May 29, 2020

Version of the PON, along with dates and times for each notice issued, such as the order
Conﬁrmaﬁor‘l and order Completion notices. Socket compares the FOC Due Date from
the Confirmation notice to the date/time that the Completion notice was posted to
determine if the Due Date Commitment was met. The date/time the Completion notice
was posted is used because it is the first time that Socket is made aware that the order has
been actually worked.

Provisioning-Retail Circuits #3: Percent Trouble Reports within 30 Days of
Installation 1s a measure of how many DS0 equivalents delivered in the PM month that
had trouble tickets called in on them within 30 days of the delivery date. A DSO0
equivalent is any basic loop, x-DSL capable loop or Resold POTS line. High
performance circuits such as channelized T'1s and higher are considered to have their
channel count as-DS0s, so a T1 is 24 DS0 equivalents.

CenturyTel must meet the benchmark that there will be less than 6% of newly-
delivered DS0 equivalents that will have had ILEC trouble tickets within 30 days of
delivery or pay a Standard Payment per DS0 that did have a ticket within 30 days. To
determine this, Socket first calculates the number of DS0 equivalents delivered by using
the data from Provisioning-Retail Circuits #1: Due Date Commitments Met (discussed
above). Socket then pulls a list of ILEC trouble tickets from Unity, Socket’s internal
ticketing and billing system (discussed further below), and creates a list of the circuit 1Ds
that had ILEC trouble tickets for the xﬁonth; The install date for each circuit ID is found
using Socket’s Circuit Database, which is the database where it tracks all circuits and
associated data including install date, out of service date, cost per month, etc. The ILEC

ticket data and install date are compared, and any circuit that had fewer than 30 days
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between delivery and trouble ticket are counted against the PM. The circuits are
converted into DSO equivalents, then divided by the DS0O count for the month to find the
percentage.

Maintenance #4: Repeat Trouble Reports is a measure of how many ILEC
trouble tickets are called in on the same circuits in the same PM month. CenturyTel must
meet a benchmark of less than 8.5% ILEC trouble tickets being on the same circuits or
pay a Standard Payment for each Repeat ticket. To determine this, Socket pulls a list of
ILEC trouble tickets for the PM month from Unity to calculate the total number of
tickets, then determines which circuit IDs had more than one ticket called in to
CenturyTel. When counting Repeat tickets, the first ticket for the month is not counted,
but any subsequent ticket is with some exceptions (for example, if all subsequent tickets
had “no trouble found” then none are counted). The resulting number of Repeat tickets is
then divided by the total for the montfl 1o calculate the percentage.

| Pre-Ordering/Ordering #7: Jeopardy Notices is a measure of how many orders
are placed in Jeopardy status (i.e. at risk of not meeting the Due Date) more than 6 hours
before the Due Date is missed. CentutyTel must meet a benchmark of 97% of T eopardy
notices being issued 6 or more hours prior to the Due Date being missed or be assessed a
Standard Payment for each instance where it was not. The Due Date time is.considered
10 be 5:00pm of the date given in the Confirmation notice. To determine this PM, Socket
takes the PON data from EASE, looks at the History of each PON that had a Due Date in
the PM month and finds all instances of Jeopardy notices for them. There are rarely
thirty or more Jeopardy notices in a single month, so Socket often uses the Rolling Time

Frame of up to three months of data for this PM to reach the threshold. The date/time the



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Direct Testimony of Anthony Lana
on Behalf of Socket Telecom, LLC
May 29, 2020
Jeopardy notice was posted is compared to the Due Date and if it was less than 6 hours
before the Due Date time the Jeopardy is counted against the PM.

Maintenance #1: Percent Trouble Reports is a measure of how many of the total
of the UNEs and Resold POTS that Socket is leasing have had 1LEC trouble tickets in the
PM month. CenturyTel must meet a benchmark of less than 6% of the total circuits
having had an ILEC trouble ticket or be assessed a Standard Payment for each 1LEC
trouble ticket in the PM month. To determine this PM, Socket takes the total ticket count

from Maintenance #4: Repeat Trouble Reports and divides it by the count of total

circuits from the invoices used to calculate the Standard Payment,

What are the Standard Payment and Standard Daily Payment, and how are those
calcnlated?

The Standard Payment and Daily Payment are the.base units for the Remedies under the
Performance Measures. The 1CA defines the Standard Payment as “one morith’s flat rate
average recurring charge...calculated by dividing the total monthly recurring charges
billed by CenturyTel to Socket in a contract month by the number of UNEs, UNE
Combinations and Resold Services that are included on the bill for which there is a flat,
monthly rate” (Appendix—Performance Measures, para 2.1). The Standard Daily
Payment is the “Standard Payment divided by 30” (para 2.2). Socket calculates these
payment amounts by taking all circuit charges and related charges (e.g. cross connect
fees, vertical services fees) from mvoices, also called Billing Account Numbers
{(“BANs”), that contain UNEs and/or Resold POTS lines and totaling them. The total

number of circuits is determined from these same BANs. The total of the charges is

10
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on Behalf of Socket Telecom, LLC
May 29, 2020
divided by the total of circuits to obtain the Standard Payment. The Standard Payment is

then divided by 30 to obtain the Standard Daily Payment.

Has CenturyTel ever disputed the Standard Payment calculations?

No, they have not. When we first submitted the Performance Measures in 2015
they questioned how we had arrived at the Standard Daily Payment so we sent them the
spreadsheet we used to calculate it. The spreadsheet had the BANSs, invoice items,
quantities, and charges all detailed, plus notes on which items constituted a circuit. Since
CenturyTel raised-no objections to it,- Socket has continued to. use that as the template for

calculating the Standard Payment.

Now that you have given high level views of the Performance Measures that Socket
submits, could you describe in more detail the process used to calculate the PMs,
starting with preparation of the EASE data?

I start the Performance Measures by first going to EASE and using the filter
option to bring up a list of PONs that had a Due Date within the month being calcnlated.
1 export that list into a .CSV file using the Export to Excel function in EASE, then copy
that information into an Excel spreadsheet in order to preserve the original file and put
the data into a format that is easier to sort and collate: This new Excel file becomes the
“BEASE data” file. At each major step that 1 take on this and subsequent files 1 will create
a new tab so that I do not overwrite or accidentally delete any of the previous
information.

The data exported from EASE contains every PON with a due date within the PM

month so the first step is to remove the extraneous orders from the Raw Data. 1 create a

11
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on Behalf of Socket Telecom, LL.C
May 29, 2020
Sort tab, then on this new tab sort the PONs by their service type and activity type, then
delete anything that is a Disconnect or is not circuit related.

The remaining data from EASE contains basic information ahout each PON such
as the Version and Status, but is missing the FOC Due Date, the Completion date, the |
Circuit ID, and any information ahout Jeopardy notices. From the Sort tab I create a new
tab called Work to fill in the missing information. I use the EASE Search function to go
through each PON on the Work tab and enter in their FOC Due Date, the Completion
date, and the Circuit ID. [f a PON was placed in Jeopardy, I insert a new row in the
spreadsheet, copy & paste the hase information of the PON into that new row, and then
add the Version, Supplement #, FOC Due Date, Circuit ID, date & time the Jeopardy
notice posted, and copy & paste the Remarks from the Jeopardy notice into the
spreadsheet. I highlight each row that is in Jeopardy status in orang'é so that it is easy to
distinguish later. Ifa PON is put in Jeopardy multiple times, I add additional rows to
track each instance.

Since EASE is the CenturyLink portal, the file that is exported contains PONs that
are for Embarq territory, but you cannot tell which those are without the circuit IDs from
the previous step. When all the PONs have their missing information filled in, I copy it
all into new tab that I call Pare. On the new Pare tab, I delete any Embarq circuits (which
are easy 1o identify hecause they end in .UDMO) and any Resold POTS from an Embarq
exchange (based on NPA-NXX), leaving only entries for circuits from CenturyTel
exchanges. At this point, the data from EASE is ready to he used to calculate the
Performance Measures for Pre-Ordering/Ordering #7: Jeopardy Notices and

Provisioning-Retail Circuits #1: Due Date Commitments Met.

12
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on Behalf of Socket Telecom, LL.C
May 29, 2020
Could you describe how you prepare and calculate the Pre-Ordering/Ordering #7:
Jeopardy Notices and Provisioning-Retail Circuits #1: Due Date Commitments Met
Performance Measures?

Ta calculate the Pre-Ordering/Ordering #7: Jeopardy Notices PM, T first make a
copy of the Pare tah and name it “Stats-Jeopardy <6 which is again to preserve the
previous steps and data, and to have unique tah with the calculations only for this
Measure. On the new tab, 1 add a column to count each PON version that was placed in
Jeopardy. Ithen add a column to denote if a Jeopardy notice was late or not and go
through each PON version that was placed in Jeopardy and compare the FOC Due Date
with the time/date the PON version was placed in Jeopardy. If the Jeopardy notice was
timely (6 or moare hours hefore 5:00pm of the Due Date) I put “0” in the column, but if
the Jeopardy notice was late I put a “1” in the column. Since there are rarely thirty (30)
or more Jeopardy notices issued in a month, the minimum threshold for calculating a PM,

we often use the Rolling Time Frame for this Measure which allows up to three months

of data to be counted. ] check to see if either of the previous two months’ Pre-

- Ordering/Ordering #7: Jeopardy Notices PM data was submitted to CenturyTel, and if

they have not been, I add them to the sheet to include in the current calculations. From
there, it is a matter of totaling the two columns (count of PONs placed in jeopardy, and
count of late notices), finding the number of timely Jeopardy notices (total minus late)
and calculating the percentage. 1f the percentage is lower than the 97% benchmark, |
enter the total numher of late Jeopardy notices as the number of Standard Payments due
for this measure.

To calculate the Provisioning-Retail Circuits #1: Due Date Commitments Met

PM, T again make a copy of the Pare tah and rename the new one to “Stats-Due Dates

13
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Missed”, again in order to preserve the previous steps and data, and to have a unique tab
with the calculations only for this Measure. The first step for this PM is to delete all rows
that are Jeopardy notices, leaving only entries for PONs that made it to Completion
Status. 1 then add a Count column and put a “1” in'each row of this column sihcé each
PON represents 1 circuit. I also add a column for a count of DS(’s to calculate the total
DS0 equivalents delivered during the PM month (which is needed for later for
Provisioning-Retail Circuits #3: Percent Trouble Reports within 30 Days of Installation).
The next column I add is to determine if the circuit was delivered on time or “Late?”’.
For this column I use a formula to calculate if the Completion Notice Received Date is
greater or less than the FOC Due Date. If less than or equal the formula puts a “0” in the
“Late?” column indicating the circuit was delivered on time, but if greater, it putsa 1 in
the “Late?” column indicating it was overdue and a miss for this PM. Totals are added
up for the “Count” column and the “Late?” columns, and then the total Late is divided by
the total circuits to determine the percentage that were delivered late. The benchmark is
for Due Dates met, so the late percentage is subtracted from 100% to derive the
Percentage Met. If the Percentage Met is less than the 87.5% benchmark, I add columns -
to determine the Standard Payment and Standard Daily payment. For each miss, 1 add a
“1” to the Standard Payment column, and then count the number of days between the first
full day after the Due Date to calculate the Standard Daily Payment; for example, if the
FOC DD was the 6™, but the Completion notice was issued the 10", the Standard

Payment would cover the 7%, then a 3 would be added to the Standard Daily Payment

column to cover the 8%, 9™ and 10,

14
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You stated earlier that you use data from Socket’s Unity software. Could you
describe this software and how you process the Unity data?

Unity is Socket’s internal ticketing and billing software that Socket uses to track
customer services and accounts, customer trouble tickets, customer circuits, invoicing,
and other ancillary information. Unity also tracks trouble tickets that were called into the
ILECs as part of customer trouble ticket tracking. I use a utility in Unity to pull a list of
ILEC trouble tickets for the PM month being prepared and filter it by the TLEC
CenturyTel. The utility presents its results in a browser window so I copy & paste the
Raw Data into a spreadsheet so that it is in a format tbat is easier to sort and collate. This
new Excel file becomes the “ILEC Ticket data” file. As before, at eacb major step that 1 -
take on this and subsequent files, T create a new tab so that 1 do not overwrite or
accidentally delete any of the previous information.

The first step with the Unity [LEC ticket data is to clean up the rows since pasting
the HTML format from the browser occasionally creates some extra rows. With those
cleaned up, I then sort the data by ILEC Circuit 1D and then by Date Qpened so that the
rows are in chronological order by circuit. I also highlight cells wbere Socket techs failed
to fill in information so as the tickets are reviewed there is a record of tbe tech
performance as well.

After the ILEC ticket data has gone through its Sort, I copy the tab and name the
new one “Work”. On this new tab, I add columns for the Carrier, Notes, the customer
Services for this circuit, and more receutly (since August 2019) a column of ILEC Ticket
Notes to record the resolution from the trouble ticket in the spreadsheet for reference. 1

then start at the top of the list and going by the internal Socket trouble ticket (the

15
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“Trouble Ticket” column is Socket’s tracking number) find the customer account to fill in
the Services on the spreadsheet. I read the ticket plus the notes from the [LEC ticket to
see what the issue was and what sort of resolution there was. 1 copy and paste the final
closing notes into the appropriate column on the spreadsheet, then in the Notes column
put a brief statement as to what the outcome of the ticket was. These statements are from
a list of about 20 stock responses that I use each time to describe the result of the ticket
and categorize what happened. They range from “CLink repaired cable” where they
made some sort of répair, to “CLink installed missing jumper” where they replaced
something that was pulled or never installed, to “CLink swapped pairs” where they
change feeder pairs or the like, to “CLink closed, no trouble found” where they closed the
ticket and did not perform a repair. The list of possibilities also includes “Bad notes.
Insufficient information” where the Socket tech did not express themselves in any
ccherent manner, “No follow-up on ticket. Insufficient information” where no one at
Socket captured the closing notes from CenturyTel or otherwise found out what happened
with the ticket, and “Socket cancelled” for when we open a ticket and subsequently called
backto close it before it was resolved. T add the applicable note for every CenturyTel
ticket on the spreadsheet.
Once I have been through the list on the Work tab, I create a copy of it, name it
“Sort 1I” and then re-sort by Carrier and then the Notes (the stock responses). T forward
the spreadsheet in this state to the Customer Service, Tech Support, and Business Center
supervisors so that they can use it to help train or coach their techs to provide better
responses and follow-up (in the cases of Bad Notes and No Follow-up) and to avoid

mislabeling the ticket as CenturyTel when it’s for AT&T or Embarq or other carrier.

16
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From the Sort 11 tab, I create another copy and name it “Pare”. On the Pare tab, 1 delete
all rows that are circuits from other carriers leaving only those that are CenturyTel. At
this point I am ready to calculate the Maintenance #4: Repeat Trouble Reports and

Provisioning-Retail Circuits #3: Percent Trouble Reports within 30 Days of Installation

PMs

Could you describe how you prepare and calculate the Maintenance #4: Repeat
Trouble Reports and Provisioning-Retail Circuits #3: Perceut Trouble Reports
within 30 Days of Installation Performance Measures?

To calculate the Maintenance #4: Repeat Trouble Reports PM, I copy the Pare
tab in “ILEC Ticket data” spreadsheet and name the new tab “Stats-Repeat Tickets”. 1
clear any color coding that 1 was using prior to this, and re-sort the data by [LEC Circuit
1D and Date Opened again to make sure they are in chronological order. Each row
represents a unique ILEC ticket, so I look to find where there is more than one instance of
a circuit ID; and where there is I highlight those rows. I alternate between ye]léw and’
orange for each cluster of circuit IDs so that I can easily see where one grouping ends and
the next begins. I then add a Count column and put a “1” in it for every row in order to
count the total number of ILEC tickets called in for the PM month. I also add a column
to count the Repeat tickets. When counting a cluster of rows for Repeats, the first ILEC
ticket called in is given a “0” no matter what the resuit of the ticket (that is, whether a
repair was made or was closed for no trouble found). I then look at the Notes for the
subsequent ticket(s) for the circuit and determine if it counts as a Repeat. If there is only

one subsequent ticket, then it 1s a Repeat if there is any sort of repair made, whether

repairing cable, swapping pairs, or any other sort of maintenance, and a “1” is placed in
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May 29, 2020
the Repeat column for that ticket. 1f it was closed with no trouhle found, or there was no
Socket follow-up, or there were bad notes, or it was cancelied hy Socket, then it is given
a “0” and not counted. In cases of three or more tickets for the same circuit, the last
ILEC ticket to have a repair is counted as the last Repeat, and those between it and the
first ticket are also counted as Repeats. For example, if the qircuit had four tickets and
the results were 1. CLink repaired cable, 2. CLink closed, no trouble foﬁnd, 3. CLink
swapped pairs, and 4. CLink closed, no trouble found, then the second and third tickets
would be counted as Repeats hecause CenturyTel did not resolve or find the problem on
the first two outings, only to resolve it on the third. The fourth would not be counted
since nothing was done. I go through all groups and do this to determine which tickets
are Repeats. When that is done, I total the ticket Count and the number of Repeat tickets.
I then divide the Repeats by the Total ILEC Trouhle Tickets to find the Percentage of
Repeat Tickets.
To calculate the Provisioning-Retail Circuits #3: Percent Trouble Reports within
30 Days of Installation PM, I make a copy of the Stats-Repeat Tickets tab, and name the
new tab as “Stats-Ticket in 30 Days”. The first step is to remove all duplicate circuits
where they had multiple ILEC trouble tickets. I go through each highlighted group and
find the'first instance of each circuit ID that had an actual repair done, then delete the
remainders. As examples, if the first ILEC ticket had a repair performed, I keep that and
delete the rest; if the first ILEC ticket had been closed because no trouble was found, 1
would delete that and keep the next ticket if it had a repair performed, and so on down the
group. In the example ahove with the four tickets, ticket 1 would be kept and 2 through

three would be deleted. When that is completed, I clear all highlighting, and then re-sort
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by the Notes, which are the stock responses. I delete any row that does not count as a
repair. Specifically, I delete any with “CLink closed, no trouble found”, “Bad Notes.
Insufficient information”, “No follow-up. Insufficient information”, and “Socket
cancelled”. After that I re-sort by ILEC Circuit 1D, remove some exiraneous columns,
and add columns for the circuit Install Date, Count, and Trouble w/in 30. For the Count
column, I add a 1 for each basic or x-DSL circuit or Resold POTS, and a 24 for each T1
or high capacity circuit, since this PM is hased on DS0 equivalent counts instead of
individual circuit counts. Next, I move to the Circuit Database that Socket maintains in
Unity. The Circuit Datahase is the tracking utility we use to store information on the
circuits we lease including install date, start billing date, monthly recurring charges, who
the carrier is, and so forth. T plug each circuit ID into the Circuit Database search
function, find the install date, and add it to the appropriate cell in the spreadsheet. I then
use a formula for the Trouble w/in 30 to determine if the trouhle ticket was within 30
days of installation. The formula will add a 0 to the spreadsheet cell if beyond 30 days,
or a I or a 24 (depending on DSO equivalent) if within 30 days. Ithen divide the total
DSO0 equivalents with trouble within 30 days by the total of DS0 equivalents installed in
the PM month that was calculated earlier with the Provisioning-Retail Circuits #1: Due
Date Commitments Met PM.
At this point, I turn to calculating the Standard Payment and Standard Daily

Payment, which was covered earlier. Once that has been completed, all of the

calculations for the PMs have been made and the final invoice/summary/detail

spreadsheet can be assemhled.
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You have gone iuto detail on the preparation of the data for the Performance
Measures and calculating the Standard Daily Payment. What are the final steps to
submit the Performance Measures?

The final step is to fake all of the relevant data from the worksheets (EASE data
and ILEC Ticket data) and copy them into a single spreadsheet to send to our CenturyTel
representative. We use a template with an Invoice tab, a Summary tab, and then tabs for
the data and calculations for each Measure being submitted. The Summary tab contains
the results of each PM, plus quantity of Standard Daily Payments and Standard Daily
Payments owed for each PM, plus a total amount due. CenturyTel claimed that we were
not submitting valid invoices despite all of the information on the Summary tab, so even
though we believe the Summary tab is sufficient, starting with the February 2019 PMs
we included the Invoice tab as well, which is in the format of our standard invoices with
the total due. The detail tabs are copied from the worksheets, although non-essential
columns are deleted to streamline the information. Preparing the document is mostly a
matter of cut & paste since all of the real work has been done already. The one minor
exception is that the calculation for the Maintenance #1: Percent Trouble Reports PM is
made here since this is where 1 ﬁnaliy have both the Total Circuits count (from the
Standard Daily Payment calculation) and the count of Total 1LEC Trouble Tickets (from
Maintenance #4: Repeat Trouble Reports PM). Once that is finished, the Performance
Measures are essentially complete.

I then send all of the spreadsheets to Matt Kohly, who manages the Carrier &
Government Relations department for review. Once he gives the go-ahead, I email the

invoice/summary/detail spreadsheet to our CenturyTel account rep, who at this time is

Susan Smith, and also cc Matt Kohly. I check the “Read Receipt™ option when sending
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this email, to which 1 rarely receive a reply (some email servers strip this option out of

privacy concerns when processing-mail, so that 1s not entirely surprising). Schedule Lana

2 attached hereto is an example of one of these submittals to CenturyTel.

What is the time frame in which as set of Performance Measnres must be
suhmitted?

By the 1CA, a set of Performance Measures must be submitted within sixty (60)
days of the time frame that it is observing (Article XV, paragraph 4.5.5). For example, if
the PM month observed is January, Socket has sixty (60) days starting from February 1 to
submit the PMs. In practice, though, CenturyTel has allowed us to submit the PMs up to
the last day of the second month from the observation month as a 60-day equivalent.
Most of the Performance Measures Socket submits therefore are submitted on the last
business day of the second month (for example, the March PMs by 5/31, the April PMs
by 6/30, and so forth).

How long does CenturyTel have to respond to or dispnte the Performance
Measures?

By the 1CA, CenturyTel has twenty (20) days from the submission date to respond
to the PMs or to dispute them, unless they pay in full, in which case they may dispute the
payment within one (1) year of the submission date. This is the standard billing dispute
timeframe from Article 111, paragraph 9.5 (as referenced by the Performance Measures,
Article XV, paragraph 4.5.5). In practice, because we thought the submission/response
timeframes were reciprocal, we have been giving them 60 days to dispute rather than 20

days.
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Has CenturyTel replied to the Performance Measures submissions with disputes
within the allotted time?

CentutyTel has been sporadic about responding to the Performance Measures.
There are several months’ worth of PMs where they never sent any sort of dispute, and
one occasion where they sent the dispute well outside the 60 days-we were giving them.
Table 1 below sets forth the Performance Measure month, the amount invoiced, the date
when it was submitted, how much CenturyTel thought they owe instead, and the date
they submitted their disputed calculations. Table 1 accurately compiles and summarizes
Socket’s business records. [ created this Table from my PM calculations described above
and Socket’s records of submittals to and responses received from CenturyTel, and
information from it was used to commence dispute resolution of this issue as described in

Mr. Kohly’s testimony.

Table 1
PMs
Socket Submitted CenturyTel CTel Response
Year Month Calculation Date Calculation Date
2015 July $2,697.39 11/3/2015 $0.00 11/5/2015
2015 August $7,010.87 11/3/2015 '$0.00 11/5/2015

2015 September 5$3,975.92  11/3/2015 $539.00 12/7/2015
2015  October 51,088.52 11/19/2016  5281.58 12/7/2015

2015 November $1,297.33 1/26/2016  $1,297.33 *
2015 December 51,495.48 2/26/2016 $1,495.48 *
2016  January $786.76 3/31/2016 $786.76 *
2016  February $576.25 4/28/2016 $576.25 *
2016 March $671.40 5/20/2016 50.00 6/20/2016
2016 April $535.48 7/26/2016 $0.00 7/26/2016
2016 May $709.90 7/26/2016 $709.90 *
2016 June $890.37 8/29/2016 50.00 9/27/2016
2016 July $1,346.38  9/29/2016 $0.00 10/26/2016

2016 August $1,844.37 10/31/2016  5$705.87 11/30/2016
2016 September $522.79  11/30/2016 $386.41 12/20/2016
2016  October $1,270.64 12/30/2016 $1,270.64 *
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2016
2016
2017
2017
2017
2017
2017
2017
2017
2017
2017
2017
2017
2017
2018
2018
2018
2018
2018
2018
2018
2018
2018
2018

2018 -

2018
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019

November
December
January
February
March
April
May
June
July
August
September
October
November
December
January
February
March
April
May
June
July
August
September
October
November
December
January
February
March
April
May
June .
July
August
September
October
November
December

$937.95
$1,512.34
$250.69
$502.04
$227.40
$484.75
$781.55
$816.48
$1,687.12
$1,819.17
$385.90
$1,220.35
$475.02
$405.18
$1,080.76
$624.26
$679.20
$1,125.69
$2,927.95

$1,414.13

$1,410.20
$1,048.34
$637.56
$567.75
$1,559.01
$596.37
$1,287.68
$1,061.43
$649.89
$784.35
$943.00
$1,665.20
$1,078.08
$7,733.12
$1,379.21
$1,672:40
$750.04

$1,105.93.

1/19/2017
2/28/2017

13/28/2017

4/28/2017
5/31/2017
5/31/2017
7/31/2017
7/31/2017
9/29/2017
10/31/2017
11/30/2017
12/22/2017
1/31/2018
2/28/2018
3/30/2018
4/30/2018
5/31/2018
6/29/2018
7/31/2018
8/31/2018
9/27/2018
10/31/2018
11/30/2018
12/28/2018
1/31/2019
2/28/2019
3/28/2019
4/30/2019
5/29/2019
6/28/2019
7/30/2019
8/30/2019
9/27/2019
10/31/2019
11/26/2019
12/20/2019
1/31/2020
2/21/2020

Direct Testimony of Anthony Lana
on Behalf of Socket Telecom, LLC

$232.90
$1,512.34
$250.69
$502.04
$227.40
$484.75
$781.55
$816.48
$982.44
$1,245.34
$385.90
$601.86
$271.44
$157.57
$502.01
$312.13
$226.40
$0.00
$0.00
$248.38
$272.16
$866.02
$387.09
$295.23
$751.98
$204.57
$318.50
$1,061.43
$649.89
$784.35
$322.00
$1,254.40
$471.66
$1,101.52
$1,379.21
$1,672.40
$375.02
$496.54

May 29, 2020

2/16/2017

*

10/24/2017
11/28/2017
*
1/24/2018
2/27/2018
3/26/2018
4/23/2018
5/16/2018
6/20/2018
7/18/2018
* R
9/25/2018
10/24/2018
11/29/2018
1/13/2019
1/15/2019
2/23/2019
3/21/2019
4/27/2019

*
*

*

9/2/2019
9/28/2019
10/26/2019
1/22/2020

*

*

2/21/2020
3/10/2020.

*No Response
Received
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What is the amount CenturyTel owes Socket from these Performance Measures?
Socket believes that CenturyTel owes the entire amount invoiced. CenturyTel,

however, has yet to pay even the undisputed amount. Table 2 sets forth the totals of

Table 1 by year that Socket invoiced compared with the totals that CenturyTel did not

dispute, through the end of 2019.

Table 2

Socket CenturyTel
Year Calculation Calculation

2015  $17,565.51 $3,613.39
2016  $11,604.63 $6,181.07
2017 $9,055.65  $6,707.46
2018  $13,671.22 $4,065.97
2019  $20,110.33 $9,886.92

Total:  $72,007.34 $30,454.81

Has there been a pattern to the reasoning that CenturyTel has used to dispute
Socket’s calculations?

CenturyTel’s goal when disputing Socket’s calculations of the Performance
Measures appears to be to simply remove enough misses by whatever means necessary to
minimize the Payment penalties. The first example of this was when Socket first started
submitting the PMs and CenturyTel disputed the completion dates of the PONs in
Provisioning-Retail Circuits #1: Due Date Commitments Met, by saying that the
completion notices 1ssued through EASE were not official, but rather the date/times in

CenturyTel’s internal systems were the only official measure. Socket does not have
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access to those systems, so Socket maintains that the date/time that the completion notice
is issued in EASE is the official stamp for this PM. Socket has access to EASE, and
those Completion notices are the first that Socket will know that the PON has been
worked and the circuit has been delivered. CenturyTel does have the ability to enter any
date they want in the Completion notices (for example, a notice issued on 3/15 could say
that circuit was delivered 3/14 or even earlier), and Socket has tracked those but found
that the date rarely is different from the day the notice is issued. Even if the dates were
consistenﬂy different, it does not change the fact that Socket is not made aware of the

circuit’s delivery until tbe Completion notice is issued. As stated above, the ICA assigns

the tracking responsibilities to Socket for these Performance Measures.

Has CenturyTel tried a similar tactic on other Performance Measures?

Yes, most notably for Maintenance #4: Repeat Trouble Reports. CenturyTel
contends that there can be only one Repeat for each circuit in the thirty day window, no
matter how many valid tickets were called inon it. So if four (4) tickets were called in on
a circuit and work was done on all of them, Socket would count that as three (3) Repeats,
but CenturyTel would only count that as one (1). The Measure states that a Repeat is
“defined as Total Number of Socket Customer network trouble reports which had
previous network trouble report within last 30 days” (Appendix——Perforrﬁance Measures,
page 15) so each ticket after the first up to the final valid repair counts as a Repeat. By
taking the stance that there can be only one Repeat counted, CenturyTel seeks to
undermine the meaningfulness of this PM which is supposed to incentivize correct repairs

at the first opportunity.

25



[a—y

10

11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Direct Testimony of Anthony Lana
on Behalf of Socket Telecom, LL.C
May 29, 2020
Has CenturyTel heen consistent in their application of these stances?

No, they have not. Looking through CenturyTel’s responses, they have
sporadically applied some of these stances. For example, for Maintenance #4: Repeat
Trouble Reports, in 2019 CenturyTel spent far more time refuting each individual ticket,
but at times did count more than one Repeat per circuit in some cases, such as in the June
2019 PMs. Disputing large guantitics of individual tickets netted nearly the same results,
though, as their original stance. In July 2019, however, CenturyTel was back to the
previous stance and rejected some Repeat tickets with no explanation (as they had done
before), where they erroneously believe only one Repeat per circuit should be counted.

In the instances where CenturyTel has refuted a miss, do you find their reasons to
be legitimate?

In general 1 do not. Occasionally CenturyTel does find a real error, such as in the
June 2019 PMs for PON DAVSE196107 therc was a typo for the FOC DD as 6/7/19
when in actuality it was 6/17/19. In that case, it was not a miss and should not have been
counted. A large percentage of the reasons for rejection, however, appear to be
unsupportable attempts to reduce the miss count. For example, ticket L.C121539 from
12/24/19 was refuted for “mice damage” even though the point of calling in an 1LEC
trouble ticket is to initiate some sort of repair. Similarly, ticket 7015997 from 11/13/19
was rejected as a miss due to “SQUIRREL DAMAGE”, even though the previons ticket
had been closed due to no trouble found. Ticket 177501 from 8/20/19 was rejected with
the note “Coded to weather”, but our notes indicate the CenturyTel tech found there was
a jumper missing at a cross box and had to install a new one. Consistently seeing

reasons like this throughout the CenturyTel responses make it appear that the either
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CenturyTel techs are telling their superiors one thing and Socket something else, or that

there is some attempt to skirt the Performance Measures and to avoid bringing repairs

provided to Socket into parity with CenturyTel’s.

What is the total amount that CenturyTel owes Socket for Performauce Measures?
As of February 21, 2020, CenturyTel owes Socket $58,835.65 for Performance Measure
Remedies. This amount takes into account the error in the June 2019 PMs I mentioned
above, as well as eliminates the July and August 2015, April 2016 amounts due to late
submittal, and the May 2018 amount because on further examination I was not able to
confirm that I sent the appropriate file to CenturyTel. In addition, Socket has sent PMs
for January and February 2020 totaling $2,035.36, but as of the writing of this testimony

CenturyTel still has time to respond to those PMs.

Does this conclude your testimony?
Yes. Under penalty of perjury, I declare the foregoing is true and correct to the best of

my knowledge and belief.

Ot
f—

Anthony Lana
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ARTICLE XV: PERFORMANCE MEASURES AND PROVISIONING INTERVALS

1.0 SERVICE QUALITY

1.1

1.2

13

The Parties recognize that this Agreement will establish new business processes.
The Parties expect that experience will show whether new measurements are
needed or whether existing measurements are not needed. Either Party, therefore,
may request the addition, deletion or modification of the measures set forth in this
Article., The Parties shall work together to resolve such issues prompily and they
expect that resolution of such issues shall take into account and reflect industry
solutions and experience in addressing similar issues. In the event that the Parties
cannof agree on such addition, deletion or modification, then the Party seeking the
addition, deletion or modification may initiate the Dispute Resolution provisions
of this Agreement.

Performance Measures - CenturyTel will provide the services set forth in this
Agreement in accordance with Performance Measurements (PM) and other
measurements of quality set forth in Appendix — Performance Measures and
elsewhere in the Agreement.

Provisioning Intervals — CenturyTel shall adhere to the Provisioning Intervals set
forth in Appendix — Provisioning Intervals.

1.3.1 These Provisioning Intervals are to be measured in Business Days.

1.3.2  Unless specifically stated in the individual PM, the Provisioning Intervals
begin at the start of the Business Day following the day the order or
request was received by CenfuryTel, for purposes of calculating
compliance with the Provisioning Interval. For purposes of this Article,
"received" shall be understood to refer to the time stated in the Order Date
Field in the Order Summary Section on the CenturyTel Internet Services
Customer Portal or the date time stamp on email or facsimile or its
functional equivalent.

1.3.2A Provisioning Infervals begin at and are measured from the Start
Date/Time, as set forth in Section 1.3.5.3. For purposes of this Article, the
date and time CenturyTel "receives" the order or request shall be
understood to refer to the time stated in the Order Date Field in the Order
Summary Section on the CenturyTel Internet Services Customer Portal or
the date time stamp on email or facsimile or its functional equivalent.

1.3.3 These intervals are all inconclusive. There is no additional time allotted
for tasks not specifically included in the Provisioning Interval (i.e.
CenturyTel is not allowed an additional two-days to re-type an order
unless the Provisioning Interval specifically permits additional times).

1.3.4 If CenturyTel in the future improves its internal provisioning intervals,
the Parties agree fo rencgotiate all affected intervals contained in this

Page [ of 6
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Appendix to provide Socket with a level of performance comparable to
the performance CenturyTel provides itself for like services.

Definitions and Standards Applicable.

1.3.5.1.“Business Hours” are defined as CenturyTel’s CLEC Service
Center’s normal hours of operation. Business Hours are daily,
Monday — Friday, 8:00 a.m. to 5:00 p.m. Central Time, excluding
CenturyTel observed holidays.

1.3.5.2 “Business Days” are Monday-Friday, excluding CenturyTel
observed holidays. A Business Day includes nine (9) consecutive
Business Hours.

1.3.5.3.%“Start Date/Time” is the date and time that CenturyTel receives a
Socket request or order for which CenturyTel or Socket’s
performance is to be measured in accordance with this Article. If
Start Date/Time is outside of Business Hours, the Start Date/Time
is deemed to be 8:00 a.m. on the next Business Day.

1.3.5.4 “End Date/Time” is the date and time that CenturyTel transmits a
measured response by fax or electronic mail or completes a
measured task.

1.3.5.5.“Close of the Business Day” is 5:00 p.m. local time.

1.3.5.6 “Rolling Frame Period” is a period of not less than one nor more
than three complete consecutive months on a rolling basis during
which the specified minimum number of non-excluded
observations of an activity being measured are tracked and
aggregated for purposes of evaluating the application of the Gap
Closure Plan provisions of Section 4.1 or the application of
remedies under Section 4.5 and Appendix—Performance
Measures. A Rolling Frame Period ends on the last day of the
Rolling Frame Period month in which the final non-excluded
observation for the activity being measured occurs. A new Rolling
Frame Period begins on the first day of the month following the
month in which the previons Rolling Month Period ends. For
purposes of clarification, a Rolling Frame Period does not “end”
until the minimum number of non-excluded observations being
measured are aggregated for the purpose of evaluating the
application of a Gap Closure Plan under Section 4.1 or remedies
under Section 4.5. After such measurement and calculation, the
Rolling Frame Period ends as set forth above, and a new Rolling
Frame Period starts. Until such time as it ends, the three-month
Rolling Frame Period rolls month-to-month by adding the most
recent month to the previous two. For example, if a Rolling Frame

Page2 of 6
016079.00010:988634.03




2.0
2.1

2.2

ARTICLE XV: PERFORMANCE MEASURES
AND PROVISIONING INTERVALS
CenturyTel/Socket

Page 3 of 6

8/30/06

Period starts in October, it would include the first three months—
October, November and December. If the minimum number of
non-excluded observations is not reached in that three-month
period, then the next month is added and the oldest month drops
off, with the Rolling Frame Period now including November,
December and Janvary, This month-to-month rolling would
continue until the minimum number of non-excluded observations
is reached during the period and measured against the applicable
benchmark, thus ending the Rolling Frame Period and starting a
new Rolling Frame Period.

IMPLEMENTATION TEAM

The Parties understand that the arrangements and provision of services, network clements
and ancillary functions described in this Agreement shall require technical and
operational coordination between the Parties. The Parties further agree that it is not
feasible for this Agreement to set forth each of the applicable and necessary procedures,
guidelines, specifications and standards that will promote the Parties' provision of
Telecommunications Services to their respective Customers. Accordingly, the Parties
agree to form a team (the “Implementation Team™), which shall develop and identify any
additional processes, guidelines, specifications, standards, terms and conditions necessary
for the provision of the services, network elements and ancillary functions, and for the
specific implementation of each Party's obligations. Within five (5) days after the
Effective Date, each Party shall designate, in writing, not more than four (4) persons to be
permanent members of the Implementation Team; provided that ecither Party may include
in meetings or activities such fechnical specialists or other individuals as may be
reasonably required to address a specific task, matter or subject. Each Party may replace
its representatives on the Implementation Team by delivering written notice thereof to the
other Party.

Except as otherwise agreed upon by the Parties, on a mutually agreed upon day and time
once a month during the Term of this Agreement, the Implementation Team shall discuss
the performance of the Parties under this Agreement. At each such monthly session the
Parties will discuss: (i) the administration and maintenance of the interconnections and
trunk groups provisioned under this Agreement; (i) the Parties’ provisioning of the
services, network elements and ancillary functions provided under this Agreement; (iii)
the Parties’ compliance with the Performance Measures set forth in this Agreement and
any areas in which such performance may be improved; (iv) any problems that were
encountered during the preceding month or anticipated in the upcoming month; (v) the
reason underlying any such problem and the effect, if any, that such problem had, has or
may have on the performance of the Parties; and (vi) the specific steps taken or proposed
to be taken to remedy such problem. In addition to the foregoing, the Parties, through
their representatives on the Implementation Team or such other appropriate
representatives, will meet to discuss any matters that relate to the performance of this
Agreement, as may be requested from time to time by either of the Parties.
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GAP CLOSURE PLAN

If CenturyTel fails to meet the metrics set forth for a particular performance measure set
forth in Appendix—Performance Measures for three consecutive months, upon notice
from Socket that such a requirement has arisen, CenturyTel shall implement a Gap
Closure Plan to improve performance. The intent of a Gap Closure Plan is to identify and
expeditiously implement those actions necessary to close performance gaps to the
acceptable levels of performance established by the parties under this Agreement and this
Article (the “Benchmarks™). The parties anticipate Gap Closure Plans will typically be of
six to nine months duration. CenturyTel will complete preparation of the Gap Closure
Plan within 20 Business Days of notice from Socket that CenturyTel has failed to satisfy
a metric set forth in Appendix — Performance Measures for three consecutive months and
that CenturyTel’s performance requires a Gap Closure Plan.

The Gap Closure Plan will include:

3.1.1 evaluation of the opportunity for continuous improvement, systems enhancements
and re-engineering, '

3.1.2 forecasted improvement to the desired performance level for each issue or
initiative,

3.1.3 evaluation of pertinent change in period results,

3.1.4 adate for compliance with the PM(s) set forth in this Article, and

3.1.5 anagreed upon date for meeting the PM(s).

Once CenturyTel completes the Gap Closure Plan and provides this plan to Socket, the
Parties shall meet within five business days to mutually approve the plan. In total, the
mutually agreed Gap Closure Plan will be completed within 20 business days from when
Socket notified CenturyTel that such a plan is required. In the event the parties are
unable to reach agreement on the Gap Closure Plan, either Party may request that the
Staff of the Missouri Public Service Commission participate in informal mediation or
make invoke the Dispute Resolution provisions of this Agreement.

The Gap Closure Plans will be reviewed monthly, or more frequently as updated data and
analysis are available.

The specific measurements that apply to this Agreement are described in Appendix —
Performance Measures.

PERFORMANCE INCENTIVES

If CenturyTel fails to meet an applicable PM for three Contract Months in a six-month
period CenturyTel must thereafter submit to Socket a Gap Closure Plan consistent with
the requirements set forth in Section 3 above. For any PM for which the number of
obsetvations does not equal 30 or mote non-excluded observations within a measured
month, CenturyTel is required to submit a Gap Closure Plan only if Socket reports misses
in accordance with the procedures set forth in Section 4.5 as compared to the measured
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4.3
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4.5
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AND PROVISIONING INTERVALS
CenturyTel/Socket
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benchmark or benchmarks for either (a) threc consecutive months over a six-month
period, or (b) three consecutive Rolling Frame Periods within a twelve-month petiod.

If CenturyTel fails within the prescribed time period to submit a Gap Closure Plan to
Socket, Socket shall receive a credit or payment of Five Thousand Dollars ($5,000).
Said credit or payment shall be made within five (5) days of Socket demand.

When CenturyTel and Socket finalize a Gap Closure Pan, CenturyTel will commence
implementation of that plan immediately. 1f CenturyTel fails to meet its commitments
under the Gap Closure Plan, Socket shall receive a credit or payment, as appropriate, in
the sum of up to Fifteen Thousand ($15,000) payable on demand within five (5) days, as
set forth below.

43.1 Credit or payment of Five Thousand Dollars ($5,000) for failure to implement the
process improvements outlined in the plan. The parties may, upon mutual
agreement, modify the process improvement in the plan during the life of the
plan.

43.2 Credit or payment of Five Thousand Dollars ($5,000) for failure to achieve
performance improvements by the completion date of the approved Gap Closure
Plan.

43.3 Credit or payment of Five Thousand Dollars ($5,000) for failure to complete the
Gap Closure Plan on Schedule.

The purpose of the credits or payments described above or set forth in Appendix —
Performance Measures are to serve as an incentive for CenturyTel to achieve appropriate
performance and to provide credit or liquidated damages, because actual damages are
difficult to ascertain. They are not a substitute for either Party’s right to institute dispute
resolution processes set forth elsewhere in this Agreement.

Performance Tracking and Measuring

451 Socket will begin tracking CenturyTel’s performance for the Performance
Measures for which Socket is identificd as the responsible party no earlier than
the first day of the calendar month beginning after the date on which this
Agreement is approved by the Commission.

4.52 Subject to Section 4.5.4 below, Socket will begin calculating CenturyTel’s
performance as compared to the standards set forth for in the Performance
Measures for which Socket is identified as the responsible party no carlier than
the first day of the month that begins not less than thirty (30) calendar days
following the date on which Socket begins tracking CenturyTel’s performance
under Section 4.5.1

453 Except for any specific exclusion(s) stated in the individual Performance
Measures, Socket shall calculate CenturyTel’s performance as compared to the
standard set forth in the individual Measures based upon the total number of

Page 5 of 6
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observations of the activity being measured during the measured month or Rolling
Frame Period, as applicable.

For each Performance Measure, a minimum number of (a) 30 non-excluded
observations of the activity being measured within a calendar month, or (b) 30
non-excluded observations of the activity being measured within a Rolling Frame
Period must be aggregated before CenturyTel’s performance may be compared to
the Benchmark provided for in the applicable Performance Measure.

4.5.4.1 If the non-excluded observations of an activity being measured aggregates
to a total of more than 30 in a Rolling Frame Period, CenturyTel’s
performance for the Rolling Frame Period shall be compared to the
monthly Benchmark in the applicable Performance Measure as if it were a
monthly measurement.

4.5.4.2 If CenturyTel’s aggregated performance in the Rolling Frame Period, as
applicable, does not meet the Benchmark set forth in the applicable
Performance Measure, it will be counted as one monthly “miss” for
purposes of calculating the credit due or payment to be made to Socket,
not as separate “misses” for each of the months made a part of the Rolling
Frame Period, After 30 or more non-excluded observations of the activity
being measured within the Rolling Frame Period are aggregated and
compared with the applicable Benchmark, a new Rolling Frame Period
will commence in accordance with Section 1.3.5.6.

Socket shall submit its bill requesting payment of any amount(s) due {rom
CenturyTel for “missed” performance no later than sixty (60) days following the
end of the month in which the last non-excluded observation of CenturyTel’s
performance that was made part of the calculation. Any dispute regarding
Jocket’s calculation of the amount(s) due shall be resolved in accordance with the
billing dispute provisions of Article III of this Agreement.

Page6of 6
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2.1

2.2

APPENDIX — PERFORMANCE MEASURES

Table 1 below lists the Performance Measures (PM) for each of the pre-
ordering/ordering, provisioning, maintenance and repair, interconnection and additional
measures. Column 1 lists the PM Number, Column 2 identifies the PM Name, Column 3
sets forth an explanation of the PM including the Benchmark, Definitions and Rules, and
Exclusions, Column 4 sets forth the remedy to be credited or paid by CenturyTel to
Socket in the event CenturyTel fails to meet the Benchmark in a patticular Contract
Month. Column 5 identifies which party is obligated to calculate CenturyTel’s
performance under each PM.

The Remedy shall be based upon the Standard Payment and Standard Daily Payment as
defined in Section 2.1 and 2.2. In some instances the Remedy shall also include the non-
recurring charges (where applicable) assessed by CenturyTel for the particular element or
service not meeting the Benchmark,

Standard Payment shall be one month’s flat rate average recurring charge. This shall be
calculated by dividing the total monthly recurring charges billed by CenturyTel to Socket
in a contract month by the number of UNEs, UNE Combinations and Resold Services
that are included on the bill for which there is a flat, monthly rate.

The Standard Daily Payment shall be Standard Payment divided by 30.

1
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Table I— Performance Measures

Initial Performance Measurements.

# | Measuremeut Explanation Remedy Party that
Name Calculates
Performance
Results
Pre-Ordering/Ordering
1 | Prompt Manually requested CSRs Remedy 1 - For Socket
Transmission | (requested via telephone, fax, | each CSR Request
of Manually or e-mail) — 100% of CSRs not Returned within
Requested sent to Socket are returned 4 Business Hours,
Customer within 4 Business Hours CenturyTel pays
Service Record | following submission of Socket the
(CSR) — Retail | request by Socket equivalent Service
Order Charge.
Benchmark
100% of CSRs sent to Socket | Remedy 2 —For
within 4 Business Hours each 9 Business
following submission of Hour period that
request by Sacket. request for a CSR is
not returned beyond
the first 9 Business
Definitions and Rules Hour period, CTEL
CTEL CLEC Service Center’s | pays Socket the
normal hours of operation are | Standard Daily
Monday — Friday, 8:00am to Payment.
5:00 pm excluding holidays.
Start Date/Time is the date and
time that CenturyTel receives a
request for a CSR. or if Start
Time is outside of normal
business hours, the Start
Date/Time is set to 8:00am on
the next business day after
receipt.
End Date/Time is the date and
time that Socket receives the
CSR.
Percent of CSRs returned to
Socket within 6 Business
Houts from submission of a
request for a CSR from Socket.
2
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Measnrement
Name

Explanation

Remedy

Party that
Calculates
Performance
Results

For purposes of Remedy #2,
cach 9 Business Hour Period is
calculated in 9 business hour
increments. For example a
CSR returned in 17 business
hours shall be calculated as
taking two 9 business hour
time periods with Remedy #2
penalties assessed on one 9
business hour time period.

Erroneously
Rejected
Requests for
CSRs

Total number of CSR requests
that are erroneously rejected by
CenturyT'el in Month.

Benchmark
Zero CSR requests erroneously
rejected by CenturyTel in
Month.

Rules
Valid reasons for rejecting a
CSR are instances where the
requesied CSR does not pertain
to a CenturyTel customer.
Valid reasons for rejecting a
request for a CSR do not
include CSR requests that are
rejected because CenturyTel
does not believe Socket has the
authority to view Customer
Proprietary Network
Information.

For cach erroneous
rejection of a CSR
request, CenturyTel
pays Socket the
Standard Daily
Payment

Socket

Intentionally
Left Blank

Percent
Manual
Orders
Rejected
within 9 hours

Percentage of Resale, UNE,
and Interconnection Orders
rejected within a specified time
period. The time period is
based upon the manner in

When Benchmark
is not met, For each
rejected order
returned after the
applicable interval,

Socket

3
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Measurement
Name

Explanation

Remedy

Party that
Calculates
Performance
Resnlis

of Order
submitted by
Socket .

which the order is submitted.

This measurement capiures
LSRs and ASRs that are
Electronically submitted LSRs
(submitted via CenturyTel’s
existing CLEC ordering
system).

Manually submitted LSRs and
ASRs (submitted via fax, or e-
mail).

Benchmark
95% of rejected Orders each
month will be returned to
Socket before the applicable
Interval as set forth below.

End Date/Time minus Start
Date/Time <X

X = 9 business hours for
Electronically submitted LSRs
X = 9 business hours for
Manually submitted LSRs and
ASRs

Rules and Definitions
CTEL CLEC Service Center’s
normal hours of operation are
Monday — Friday, 8:00am to
5:00 pm excluding holidays.
Start Date/Time is the date and
time that CenturyTel receives
the order or if Start Time is
outside of normal business
hours, the Start Date/Time is
set to 8:00am on the next
business day.

End Date/Time is the date and
time that Socket receives the
reject notice

CenturyTel shall
pay Socket the
Standard Daily
Payment.

4

016079.00010:187200.06




Measurement Explanation Remedy Party that
Name Calcnlates
Performance
Results
Percent of Percent of FOCs returned to Remedy 1 Socket
Firm Order Socket within 24 hours from When CenturyTel
Confirmations | submission of a complete and | does not meet the
(FOCs) accurate Local Service Request | Benchmark ina
Returned on or Access Service Request to given month, CTEL
Time for LSR | the return of a Firm Order will pay Socket the
and ASR Confirmation to Socket. Standard Daily
Requests Payment for each
FOC not returned
Benchmark within 24 hours.
For each order submitted by
Socket in a month that does not
meet the Exclusion criteria Remedy 2 ~Each
below, CenturyTel shall return | additional 24 hour
a FOC within 24 hours > 85%. | period that an
individual FOC is
Rules not returned, CTEL
For purposes of Remedy 1, the | pays Socket the
initial 24 hour time period is Standard Daily
defined as the close of business | Payment per 24
on business day following hour period. Like
receipt of request.  For Remedy 1, this only
purposes of Remedy 2, each applies when
additional 24 hour period is CenturyTel fails to
defined as 5:01pm on business | meet the
day to 5:00pm of the following | Benchmark .
business day.
Start Time for calculating
response interval is when
CenturyTel receives valid
order except for the following
Exclusions:
For L.SRs - Rejected LSRs,
Interconnection Orders,
Services ordered out of Access
5
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Measurement
Name

Explauation

Remedy

Party that
Calculates
Performance
Results

Tariff

For ASRs — Rejected ASRs,
Access Services purchased
from Tariffs

End Time is Time that Socket
receives FOC.

ASRs and
LSRs
erroneously
rejected.

Total number of Socket
submitted ASRs and LSRs that
were rejected for no valid
reason,

Benchmark
Zero erroneously rejected
ASRs or LSRs

Rules and Definitions
No valid reasons means no
accurately listed or identifiable
errors listed on the reject
notice.

For each erroneous
rejection of a CSR
request, CenturyTel
pays Socket the
Standard Daily
Payment

Socket

Percentage of
Orders where
Due Date is
Missed where
Socket
received a
jeopardy
notice prior to
Due Date
being missed.

Percentage of total install
orders received from Socket
that the Due Date was missed
due to CenturyTel cause where
Socket received a Jeopardy
Notice at least 6 hrs. prior to
Due Date being missed.
Includes Install for resold
services, UNEs and
Combination of UNEs

Benchmark
Socket will receive a Jeopardy
Notice at least 6 business hrs.
prior to Due Date being missed
more than 97% of the time.
In lien of 97% standard,
CenturyTel may elect to
demonstrate parity as sct forth
below.

If % is less than
97%, CenturyTel
shall pay Socket the
Standard Payment
for each Order
where Jeopardy
Notice was not
timely received.

Socket

6
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Measurement
Name

Explanation

Remedy

Party that
Calculates
Performance
Results

Rules and Definifions
Due Date shall be presumed to
be 5pm on the Due Date
reflected on the FOC for
uncoordinated orders. For
coordinated orders, the Due
Date shall be date and fime
agreed to by the Parties.

CTEL CLEC Service Ceniet’s
normal hours of operation are
Monday - Friday, 8:00am io
5:00 pm exclading holidays. If
Start Time is outside of normal
business hours, the start
date/time is set to 8:00am on
the next business day.

If CentaryTel elects to try to
demonstrate parity, CenturyTel
will develop systems to capture
this data and track performance
for CenturyTel’s retail
operations separately from the
performance that CenturyTel
provides to Socket. Once
CenturyTel demonstrates to
Socket and to the Staff of
Missoari Public Commission
that it has the necessary
systems to track performance,
the measurement will be based
upon parity.

Line Loss
Notification
Returned
within One
Day of Work
Completion

Percentage of line loss
notifications returned to Socket
within one business day of
completion of work.

Benchmark
95% within nine business

In a month where
CTEL fails to meetl
this metric, CTEL
shall pay Socket the
Standard Daily
Payment for each
line loss

7
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# | Measurement Explanation Remedy Party that
Name Calenlates
Performance
Results
hours. notification not
returned within
Rules and Definition nine business hours.
CTEL CLEC Service Center’s
normal hours of operation are
Monday — Friday, 8:00am to
5:00 pm excluding holidays. If
Start Time is outside of normal
business hours, the start
date/time is set to 8:00am on
the next business day.  End
Time is the date/time that
Socket receives the Line Loss
Notification
A “late line notification” is a
line loss notification that
CenturyTel sends to Socket to
report lost resale lines more
than one Business Day after
completion of work.
Provisioning — Retail Circuits
1 | Due Date Percent of Socket install Remedy 1 — When | Socket will
Commitments | service orders for which CenturyTel fails to | calculate nntil
Met service is installed by close of | meet the CenturyTel
business on the committed due | benchmark in a develops system to
date is less then CenturyTel particular month, capture its
own performance for its own | the Standard performance.
retail customers, This Payment plus any
includes installation of resold | Non-Recurring
services, UNEs and UNE Charges shall apply
combinations. The to each order where
Committed Due Date shall be | the due date was
based upon the Provisioning missed.
Interval set forth in Appendix ~
Provisioning Intervals or Remedy 2 - When
sooner upon mutual agreement | CenturyTel fails to
of the Parties. mect the
benchmark in a
Benchmark particular month,
Percentage of Socket install the Standard Daily
8
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Measnrement
Name

Explanation

Remedy

Party that
Calculates
Performance
Resnlts

service orders for which
service is installed by close of
business on the committed due
date

is not more than 2.5 percentage
points below the percentage of
CenturyTel Install customer
service order

Rules
Until CenturyTel develops
systems to capture its
performance under this metric,
it will be presumed that
CenturyTel will meet 90% of
its own customer install due
dates.

For purposes of Remedy 1, the
initial 24 hour time period is
defined as the close of business
on business day following
receipt of request.  For
purposes of Remedy 2, each
additional 24 hour period is
defined as 5:01pm on business
day to 5:00pm of the following
business day.

Due Date shall be presumed to
be 5pm on the Due Date
reflected on the FOC for
uncoordinated orders. For
coordinated orders, the Due
Date shall be date and time
agreed to by the Parties.

Exclusions
All orders where Due Date was
missed because of Customer
caused delay, declared natural
disasters, cancelled service

Payment shall
apply to each 24-
hour period
between the Due
Date/Time and the
actual install
Date/Time for each
Due Date Missed.

9
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Measurement Explanation Remedy Party that
Name Calculates
Performance
Results
orders or other reason as
mutually agreed upon the
Companies.
Percent Percentage of New or Moved | In a month when | Socket unless
Trouble Circuits, including resold Benchmark is not CenturyTel elects
Reports circuits, UNEs and met, CenturyTel to demonstrate
Within 30 combinations of UNEs, shall pay Socket the | Parity
Days of measured on a per customer Standard Payment
Installation basis, for which a Trouble for each Trouble If CenturyTel elects
Report is received within 30 Report reported to try to
calendar days of completion. | within 30 daysof | demonstrate parity,
Installation/Move. | CenturyTel will
Benchmark develop systems to
Count of Trouble Reports per capture this data
DS0 equivalent reported within and track

30 calendar days of service
order completion / total
number of DS0 equivalents
installed within same calendar
day time period < 6% or at
Parity.

Rules and Definitions
For purposes of this
measurement, trouble reports
do not include trouble caused
by customer premise
equipment or subsequent
reports. Subsequent report is a
repair report that is received
while an existing trouble ticket
is open for the same phone
number. For DSI loops, UNE
DS1 Trouble Reports do not
include trouble reports where
Socket chooses not to do
cooperative testing or
acceptance testing between
Socket and CenturyTel.

performance for
CenturyTel’s retail
operations
separately from the
performance that
CenturyTel
provides to Socket.

10

016079.00010:187200.06




Measurement Explanation Remedy Party that
Name Calculates
Performance
Results
Number Port | The TDT- LNP related In a month when Socket
Using Ten conversion where CenturyTel | Benchmark is not
Digit Trigger | fails to set the 10-digit met, CenturyTel
(TDT) unconditional trigger by 11:59 | shall pay Socket the
p.m. on the day before the Standard Payment
scheduled due date for the for each TDT- LNP
number port will occur less related conversions
than 3.5% of the time. where CenturyTel
fails to initiate the
Benchmark 10-digit
(Number of Non-Coordinated | unconditional
LNP related conversions where | trigger by
CenturyTel fails to initiate the | 12:01a.m. on the
10-digit unconditional trigger | due date of the
by 12:01a.m. on the due date number port
of the number port )/ (Total
Non-Coordinated LNP related
conversions) < 3,5%
Rules and Definitions
Does not include CLEC-caused
errors, NPAC-caused errors, or
Stand alone LNP Orders with
more than 500 activations.
Coordinated The Percentage of CHC LNP In a month when Socket
Hot Cut with loop facilities where an Benchmark is not
(CHC) outage occurs, met, CenturyTel
shall pay Socket the
An outage is defined as (1) Standard Payment
premature disconnect for a for each
CHC which occurs any time Coordinated Hot
CenturyTel begins the cut- Cut where an
over prior to being contacted outage occurs,
by Socket and (2) a CHC
where Socket submits a trouble
report on the day of the
conversion, or before noon on
the next day.
Outages will not counted is
11
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# | Measurement Explanation Remedy Party that
Name Calculates
Performance
Results
they result from
Delays caused by Socket (e.g.
no dial tone from Socket) that
do not allow CenturyTel to
completed the CHC within the
designated interval.
Benchmark
The Percentage of CHC LNP
with loop facilities will be <
2% of the time.  This will be
calculated as the (Count of
Outages /Total CHC).
Maintenance
1 | Percent Frequency of Trouble Reports | In a month when Socket unless
Trouble on Socket’s Access Lines Benchmark is not CenturyTel decides
Reports provisioned via resale, UNE, met, CenturyTel to demonstrate
or combinations of UNEs. shall pay Socket the | Parity
Standard Payment
Benchmark for each Trouble If CenturyTel elects
Count of Trouble Reports per | Report to try to
DS0 equivalent received by demonstrate parity,
Socket / total number of Socket CenturyTel will

DS0 equivalents provisioned
via resale, UNEs, or
combinations of UNEs leased
from CTEL < 6% or at Parity.

Rules and Definitions
For purposes of this
measurement, trouble reports
do not include trouble caused
by customer premise
equipment or subsequent
reports. Subsequent report is a
repair tepott that is received
while an existing trouble ticket
is open for the same phone
number. For DS1 loops, UNE
DS1 Trouble Reports do not

develop systems to
capture this data
and track
performance for
CenturyTel’s retail
operations
separately from the
performance that
CenturyTel
provides to Socket.
Once CenturyTel
demonstrates to
Socket and to the
Staff of Missouri
Public Commission
that it has the
necessary systems
to track

12
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Measurement Explanation Remedy Party that
Name Calcnlates
Performance
Results
include trouble reports where performance, the
Socket chooses not to do measurement will
cooperative testing or be based upon
acceptance testing between the Parity.
Socket and CenturyTel.
Percentage of | The percentage of repair Remedy 1~ When | Socket will
Repair commitments met for clearing | CenturyTel fails to | calculate until
Commitment | frouble on resold services, meet the CenturyTel
Met UNESs, and combinations of benchmark in a develops system to
UNEs. particular month, capture its
the Standard performance and
Benchmark Payment Shall can demonstrate
The total number of Met apply to each Parity.
Commitment divided by the Repair
total number of repair Commitment not
commitments made > 90% or | met.
at Parity
Remedy 2 - When
Rules and Definitions | CenturyTel fails to
Each time that Socket reports | meet the
trouble on a resold service, benchmark in a
UNE or combination of UNEs | particular month,
leased from CenturyTel, the Standard Daily
Socket will be given a repair Payment shall
Commitment of when service | apply to each 24-
will be restored. hour period until
Commitments not met because | Socket received
of customer caused delays and | Work Order
delays caused by declared Completion Notice
natnral disasters shall not be for each Repair
counted. The Cleared Time is | Commitment
the date and time that Missed.
13
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Measurement Explanatiou Remedy Party that
Name Calculates
Performaunce
Results
CenturyTel personnel clear the
repair activity and completes
the trouble report and notifies
Socket that the trouble as been
fixed. Ifthe Cleared Time is
before the Commitment, the
report will be classified as a
Met Commitment.
Time to The Clearing Time for In a month where Socket calculates
Restore completing a repair is less than | the benchmark was | performance. In
Service 24 hours on resold services, not met, CenturyTel | the event that
UNEs, and combinations of shall pay Socket the | CTEL asserts that
UNEs. Standard Payment | certain repair(s)
for each Trouble should be excluded,
Benchmark Ticket with a CenturyTel shall
Clearing Time (as defined Clearing Time provide the
below) is less than 24 hours on | greater than 24 documentation
more than 90% of Trouble hours. described in the
Reports not requiring Unusual Definition and
Repair. Rules section to
Socket. Socket

Definitions and Rules
Clearing Time is Completed
Time minus Start Time
The Start Time will be the time
that Socket initiates a call to
CenturyTel’s Operations
Center. The Completed Time
will be the time that
CenturyTel notifies Socket that
the trouble has been fixed.
Unusual Repair has the same
meaning as set forth in 4 CSR
240-32.020(49). In each
instance where CenturyTel
asserts that a repair required
“Unusual Repair”, CenturyTel
shall document the source of
the trouble and steps required
to restore service. Any
disagreement over whether a

shall either revise
its calculation or
follow the dispuie
guidelines in set
forth in Definition
and Rules.

14
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Measurement Explanation Remedy Party that
Name Calculates
Performance
Results
repair constituted an “Usual
Repair” shall be presented to
the Staff of the Missouri Public
Service Commission for
resolution, The parties agree
to abide by any decision of the
Staff of the Missouri Public
Service Commission.
Exclusions. The following are
excluded:
(a) Subsequent
Reports;
(b) Trouble beyond
CenturyTel’s control (e.g.,
trouble caused by customer
premises equipment (“CPE”),
trouble closed due to customer
action, inside wire troubles,
IXC/CAP, etc., or equipment
or facilities that are not in
CenturyTel’s network).
Repeat This PM measures the number | If the Benchmark is | Socket shall
Trouble of Repeat Trouble Reports on | not met, CenturyTel | calculate the
Reports resold services, UNEs, and shall pay Socket the | performance under
combinations of UNEs. Standard Payment | this measure based
for each Report upon CTEL
Percentage of Repeat Trouble | Trouble Report provided data
Reports defined as Total made by a Socket | regarding CTEL’s
Number of Socket Customer customer. own performance
network frouble reports which or shall use the
had previous network trouble default if CTEL
report within last 30 days as does not provide
compared to CenturyTel’s own data regarding
Total Number of CenturyTel CTEL’s own
Customer network trouble performance.
reports which had previous
network trouble report within
last 30 days.
15
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# | Measnrement Explanation Remedy Party that
Name Calcnlates
Performance
Resnlts
Benchmark
Percentage of Repeat Trouble
Reports for Socket customers
is not greater than 2.5
percentage points more than
the Percentage of Repeat
Trouble Reports for
CenturyTel customers. If
CenturyTel is unable to
provide its measure of Report
Tronble Reports, CenturyTel
Percentage of Report Trouble
Reports shall be presumed to
be 6%.
Interconnection
1 | Interconnectio | Trunk Orders Submitted via When the Socket shall

n Trunk ASR that are completed on or | Benchmark is not calculate

Orders before commitment date. met in a month, the | Performance

completed on following Results.

Time I. For purposes of this provisions shall CenturyTel shall
measurement, the following apply - provide Socket with
definitions apply: In the event that its statewide

Socket is leasing percentage of
(a) “Commitment Due Date” | Interconnection switched access
is the date by which an ASR Facilities from orders submitted by
for Interconnection Trunks or | CenturyTel, all companies in the
Feature Group D switched CenturyTel shall state of the
access services is due waive all non- Missouri that re
according to the FOC for such | recurring charges completed by
order. and one months CenturyTel on or
recurring charges before the
(b) “Unmet Commitment Due | for each circuit that | Commitment Date.
Date—Interconnection” is a was not installed on | In the event CTEL

Commitment Due Date for a
Socket order for
Interconnection Trunks that
CenturyTel fails to meet.

(¢) “Unmet Commitment Due
Date—Access” is a
Commiiment Due Date for an

or before the Due
Date

In the event that
Socket is using
other methods to
establish
interconnection,

fails to submit this
data by the 15™ of
each month (or
other time period as
mutually agreed to
by the parties), the
benchmark shall be
presumed to be 5%.

i6
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Measurement
Name

Explanation

Remedy

Party that
Calcnlates
Performance
Resnlis

order for CenturyTel switched
access or interconnection
trunking facilities that
CenturyTel fails to meet.

(d) “Percent Unmet
Commitment Due Date—
Interconnection” is the
percentage of Socket orders for
Interconnection Trunks for
which CenturyTel fails to meet
the Commitment Due Date.

(e) “Percent Unmet
Commitment Due Date—
Access” is the percentage of all
orders for switched access or
interconnection trunking
facilities for which CenturyTel
fails to meet the Commitment
Due Date.

(f) The “Interconnection
Benchmark Threshold” is
reached when Percent Unmet
Commitment Due Date—
Access minus Percent Unmet
Commitment Due Date—
Interconnection is greater than
10%.

(g) “Excess Unmet
Commitment Due Date--
Interconnection” means, for
any measured month in which
the Benchmark is not achieved,
each event of the failure of
CenturyTel to meet a
Commitment Due Date for a
Socket order for
Interconnection Trunks that
occurs in excess of the number

CenturyTel shall
pay Socket the
Standard Payment
for each DSI
Equivalent not
installed on or
before the Due
Date.
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# | Measurement Explanation Remedy Party that
Name Calculates
Performance
Resulis
necessary to cause the
Benchmark not to be achieved.
Benchmark
Percentage of Interconnection
Orders Submitted via ASR by
Socket (or agent of Socket)
that are completed on or before
Commitment Due Date is not
more than 10% below the
percent of switched access
orders by all ordering
companies completed by
CenturyTel on before the
Commitmeni Due Date.
Additional Measures
911 Listings - Inclusion of Socket’s For each listing that | Socket
Customers and phone numbers | is not accurately
in the 911 Database included where the | Socket will
crror would affect | periodically request
Benchmark the customer’s a complete listing
100% of listing submitted by ability to receive of all Socket
Socket for inclusion in the 911 | emergency customers that are
database match the information | services, included in the 911
that was submitted by Socket | CenturyTel shall database. Socket
pay Socket the will compare this
Standard Payment. | list to submitted
listings and notify
For each listing that | CenturyTel of any
is not accurately corrections.
reflected in the 911
database where the
error would not
affect the
customer’s ability
fo receive
emergency
services,
CenturyTel shall
correct the error
when notified by
18
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Measurement Explanation Remedy Party that
Name Calculates
Performance
Results
Socket but no
payment shall
apply.
Directory When Socket requests that a For each Directory | Socket
Listings — customer’s listing information | Published where
White Pages be included in the Directory CenturyTel does
published by CentuyTel or not meet the
third-party selected by benchmark,
CenturyTel, CenturyTel shall | CenturyTel shall
accurately include that pay Socket the
information in the appropriate | Standard Payment
directory for each inaccurate
or missing listing.
Benchmark
100% of the listings submitted
by Socket to CenturyTel are
accurately included in the
appropriate directory.
19
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Invoice

Socket Telecom, LLC Invoice
2703 Clark Lane Date Invoice#
Columbia, MO 65202 2/21/2020 | PM2019-12
Bill to: Ship to:
CenturyLink
100 CenturyLink Drive
Monroe, LA 71203
P.0O Number |Terms Rep Ship Via F.0.B. Project
Due on Receipt
item Code  |Description _[Price Each [Amount
Labor Misc CenturyTel Performance Measures
- December, 2019 $1,105.93| $1,105.93
Total §1,105.93




Summary-December 2019

CenturyTel Performance Measures

December 2019 iﬁal Perfarmtance Measure
Payinent Duer $1,105.93
Standard Payment: $22.57
Standard Daily Payntent: $0.75
Perfarmance Measure Number Performance Measure Name
Provisioning - Retail Circaits A 1 Due Date Cammitments Met
Total Ciraurlts: 66
Total Eate: 4
Percentage kata; 6.1%
Percentage Met: 93.9%
Benchmark: >87.5%
Total Standard Payments: 0
Total Standard Daily Payments: 0
Total Amtount: §0.00
Pravisicning - Retail Circuits #3 Percent Trouble Reports Within 30 Oays of Installatlon
Total D50 Equvalents with Trauble Tickets: 2713
D50 Equévalents Installed within 30 Oays: 23
Total 053 Equivalents Instalied in December: 66
Percent Trauble Tickets wfin 30 days instalt 35.0%
fienchmark <6%
Tatal Skandard Payments: 23
Total Amount: §519.11
adaintenance # 4 Repeat Trouble Reports
Total ILEC Trouble Tickets: 133
Numnber Repeat Trouble Tickets: 26
Percentage Repeat Tickets: 19,5%
Benchmark: <B.5%
Total Standard Payments: 26
Total Amount: $586.82
Maintenance #1 Percent Trouble Reparis
Tatal 1LEC Frouble Tickets: 133
Total Cireuits: 3228
Percent Trouble Tickats: 4.1%
Benchmark: <6%
Total Standard Payments: 0
Total Amount; $0.00




[LEC Ticket ILEC
9915183 CenturyTel
47287265 CenturyTel
2214266 CenturyTel

{C119662 CenturyTel

LC120946 CenturyTel
1.31E+08 CenturyTel
7268391 CenturyTel
1574095 CenturyTel
5115399 CenturyTel
1824415 CenturyTel
7631406 CenturyTel

888010 CenturyTal
7654833 Century¥el

591515 CenturyTel
1900654 CenturyTel
4001238 CenturyTet
9946912 CenturyTel
9850463 CenturyTel
4491045 CenturyTel
5858546 CenturyTel
1043383 CenturyTel
5550217 CenturyTel
8880015 CenturyTel

716917 CenturyTet
4947021 CenturyTe!
3347027 CenturyTel
9872063 CenturyTel
7136624 CenturyTel
3118610 CenturyTel
1137476 Century¥el
8325711 CenturyTel
6171142 CenturyTel
6081516 CenturyTel
1395985 Century¥el
9194226 Century¥el
4884438 CenturyTel
9689393 CenturyTel
5393368 CenturyTel
7818064 CenturyTei
2778953 CenturyTel
5556313 CenturyTel
4040065 CenturyTel
5B73449 CenturyTel
1955935 CenturyTel

166549 CenturyTel
2415881 CenturyTel
5168759 CenturyTel
8812670 CenturyTel
7336535 CenturyTel
7213248 CenturyTel
£§524532 CenturyTel
5461848 CenturyTel
1386100 CenturyTel
4456399 CenturyTel
2065296 CenturyTel
4143880 CenturyTel
2096725 CenturyTel

" 8975631 CenturyTel

LC119622 CenturyTel

LC121559 CenturyTel

LC120860 CenturyTel

LC120559 CenturyTel

1£120561 CenturyTel

£C120560 CenturyTel

10120562 CenturyTed
9168716 CenturyTel

Provisionlng-Retail Circuits #3

ILEC Circwlt [D Date Opeped  Fault Install Date  Count Trouble w/in 30
26/CLMAA/1207/CTMO 12/27/2019 |LEC Issue 6/24/2018 1
26/CLMAB/H24N179/CTMO 12/11/2019 ILEC|35ue 11/17/2009 1
26/CLMAB/H24N295/CTMO 12/2/2019 ILEC[ssue 5/21/2012 1
7.HCFS.408532, . CTMO 12/3/201% ILECissue 6/19/2008 24
27.HCFS.410416..CTMO 12/17/2019 ILEC Issue 5/14/2009 24
5£73-256-3450 12/2/2019 ILEC|ssue 8/23/2011 1
77.LXXU.824469..CTMO 12/23/2019 ILEC Issue 5/12/2011 1
77.1XXU.827272..CTMO 12/28/2019 ILEC Issue 7/12/2011 1
77.LXXU.833379..LTMO 12/3/2019 [LEC Issue 2/3/2012 1
77.LXXU.838881,.CTMO 12/31/2019 ILEC[s5ue 8/30/2012 1
77.L%XU.855173..CTMO 12/14/2019 ILEC issue 5f12/2015 1
77.EXX\U.887339.CTMO 12/20/2019 ILEC Issue 8/28/2015 1
FTAXNU.887667..CTMO 12/20/2018 (LEC Issue 9f14/2015 1
77.LXXU.890895..CTMO 12/3/2019 {LEC [ssue 5/6/2016 1
77.L4XU.894576..CTMO 12/28/2019 ILECissue 2/15/2017 1
77.LXXU.896086..CTMO 12/20/2019 ILET Issue 7/26/2017 1
77.LX%U.896568..CTMO 12/31/2019 [LEC |ssue 8/31/2017 1
77.LX%XU.B97353..CTMO 12/2/2019 iLEC[ssue 12/21/2017 1
77.LXXU.897657..LTMO 12/30/2019 ILEClssue 2/8f2018 1
77.LXX0.898371..CTMOD 12/10/2019 ILEC Issue 5/9/2018 1
F7.LXX1.898652..CTMO 12/17/2019 ILEC Issue 6/12/2018 1
F7.L4XU.893098..CTMO 12/6/2019 iLECIssue 7/19/2018 1
77.L4XU.B99773..CTMO 12/13/2019 ILECIssue 9/19/2018 1
77.LXXU.899833..CTMO 12/27/2019 ILEC Issue 9/27/20i8 1
77.LXXU.800129,,CTMO 12/5/2019 ILEC Issue 11/9/218 1
77.LX41,900753..{TMO 12/10/2019 [LEC Issue 2/21/2018 1
77.LXXU.904594..CTMO 12/28/2019 ILEC [ssue 6/30/2019 1
F7LXXU.901755,.CTMO 12/7/2019 ILEC (ssue 7/19/2019 1
77.6XXU.901879..LTMO 12/6/2019 ILEC issue 8/3/2019 1
F7.1XXU.901971..CTMO 12/3/2012 ILEC |ssue 8/14/2019 i
F7.LXXU.902251..CTMO 12/5/2019 ILEC|ssue 10/3/2019 1
77.04XU.902359..CTMO 12/4/2019 ILEC[s5us 10£22/2019 1
77.0XXU.902367..CTMO 12/4/2019 ILEC |ssue 10/24/2019 1
T7.LXXU.902420..CTMO 1242019 ILEC Issue 11/6/2¢19 1
77.L%XU.902486,.CTMO 12/5/2019 [LEC |ssue 11/19/2019 1
77.L4XU.902487..CTMO 12/9/2019 ILEC [ssue 11/21/2019 1
77.LXXU.902498,.CTMO 12/7/2019 iLEC[ssue 1172272019 1
77.L%XU.902506,.CTMO 12/3/2019 ILECissue 11/26/2019 1
77.1XXU,902518..CTMO 12/12/2018 ILEC Issue 11/21/2019 1
F7.LX%U.802520..CTMO 12/5/2019 ILEC|ssue 11/25/2019 1
F7.L%XU.902537..CTMO 12/10/2019 (LEC Issue 12/2/2019 i
77.L4XU.902564..CTMO 12/10/2019 ILEC [s5ue 12/5/2019 1
77.L¢XU.902568..CTMO 12/18/2019 ILEC Issue 12/10/2019 1
77.1%XU.902564,.CTMO 12/10/2019 HEC Issue 12/3/2019 1
77.LX%0.902585..{TMO 12/13/2019 ILEC Issue 12/10/2019 1
77.LX%U.902584. CTMO 12/13/2019 (LECIssue 12/10/2019 i
77L4%U.902600,.CTMO 121372019 ILEC [s5ue 12/6f2019 1
FTAKXU.902602..LTMO 12/20/2019 ILEC issue 12/12/2019 1
77.LXXU.802603..CTMO 12/16/201% ILEC Issue 12/9/2019 1
F7.L%XU.902607..CTMO 12/17/2019 ILEC Issue 12/9/2019 1
77.L4XU.902625..CTMO 12/20/2019 ILEC Issue 12/13/2013 1
77.LXXU.902628.LTMO 12/20/2019 ILEC Issue 12/18/2018 1
77.LXXU 902629 .CTMO 12/24/2019 ILECIssue 12/18/2019 1
77.LX%U.802665..{TMO 12/26/2019 ILEC lssue 12/23/2019 1
77.L4XU.902638..CTMO 12/30/2019 |LEClssue 12/18/2019 1
77.L4%U.902662,.CTMO 12/27/2019 [LEC|ssue 12/23/201% 1
77.£%XU.998709..LTMO 121372019 (LEC [s5ue 1/6f2011 i
77.XXU.999508..LTMO 12/6/2019 ILEC [ssue 9f17/2010 1
77/UHXX/199914//CTMO 12/3/2019 ILEC issue 5/29/2013 24
83/HCFS/230486//CTMO 12/24/201% ILEC Issue 8f13/2014 24
83/HCF5/230487//CTMO 12/16/2019 ILEC Issue 8/13/2014 24
83/HCFS/236115//CTMO 12/12/2019 ILEC Issue 1/9f2015 24
B83/HCFS/236732//CTMO 12/12/2019 LEC [ssue 1/4/2015 24
83/HCF5/236785//CTMO 12/12/2019 |LEC Issue 1/9/2015 24
83/HCFS/226794//CTMO 12/12/2019 ILEC Issue 1/9/2015 24
KET/f1/87 12/13/2019 ILEC|ssue 1/11/2008 1
Totat D50 Equivalents with Trouble Tickets: 273

D50 Equivalents instailed within 30 Days; 23

Total DSO Equivalents Installed in Decembes: 66

Parcant Froubke Tickets w/fin 30 days Install: 35%

Benchmark: <6%
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Maintenance #4

ILEC Ticket ILEC Circuit ID Oate Opened  Count Repeat Services
9915183 26/CLMAA/1207/CTMO N _ 12/27/2019 1  DSL Loop w/volce 2-6Mbps/S12-768kbps
113376849, 26/CLMAY _ ' 7019 1 0.D5L Loop w/voite 2-6Mbps/512-768kbps
‘4287265 26/CLMAE/H24N179/CTMO T 12/11/2¢ A “D5L Loop w/voice 2-6Mbps/512-768kbps
2214266 26/CLMAB/H24N295/CTMO 12/2/2018 1 DSL Laop 7-12Mbps/1Mbps

LC119997 27.HCFS.405541..CTMO 12/6/2019 1 Channelized T1

LC119662 27.HCF5.408532..CTMO 12/3/2019 1 Channelized T1

LCI21540 .48, HCED, 32359 C : e

LC123755 A8 HCFD, 323595 CI'SC EAONE "12/27/2019 Ginihi
1.31E+08 573-256-3450 12/2/2019 1 Resold POTS
5536726 573-443-0918 12/2/2019 1 Resold POTS

TS
H‘GMbpslleps w/voice
L0Mbps/1Mbps w/voice
DSL Loop w/voice 2-6Mbps/512-768kbps
D5L Loop up to 12Mbps/1Mbps
0 D5L Loop. 2-6Mbps/512-768kbps
D5L Loop.2-6Mbps/512-768kbps
05L Loop 2-6Mbps/S12-768kbps
v/voice 2-6Mbps/512-768kbps
W/vaoice 2-6Mbps/512-768kbps

7800306 636-625-0856

12/28/2019
_12/17/2019

RO

7297367 77.LXXU.840062..CTMO 12/28/2019 1 DSL. Loop w/voice 7-12Mbps/1Mbps
947824 77.LXXU.846761..CTMO 12/31/2019 1 DSL Loop 7-12Mbps/1Mbps
625595 77.1XXU.849882..CTMO 12/20/2019 1 051 Loop 2-6Mbps/512-768kbps
1 D5L Loop 2-6Mbps/512-768kbps

3889354 77.LXXU.851671.LTMO 12/9/2019
7631406 77.0K0,855173.CTMO L 91402019 0 DSL'Loop 3Mbps/256Kbps
1804958 77.UXKUBS5173.,CTMO - i i s 2 Sk i 0 DSL Loop 3Mbps/256kbps
528962 77.LXXU.884321..CTMO 12/20/2019 1 DSL Loop 2-6Mbps/512-768kbps
888010 77.LXXU.887339..CTMO 12/20/2019 1 DSL Loop 13-25Mbps/1Mbps
'voice 2-6Mbps/512-768kbps
voice 2-6Mbps/512-768kbps

591515 77.LXXU.890895..CTMO 12/3/2019 1 DSL Loop w/voice 2-6Mbps/512-768kbps
1811032 77.LXXU.892703..CTMO 12/13/2019 1 05L Loop 13-25Mbps/1Mbps
1900654 77.LXXU.894576..CTMO 12/28/2019 1 051, Loop 13-25Mbps/IMbps
4001238 77.LXXU.896086..CTMO 12/20/2019 1 D5L Loop 2-6Mbps/512-768kbps
77293 77.LXXU.896317..CTMO 12/21/2019 1 DSL. Loap 13-25Mbps/1Mbps
1 DSL Loop 2-6Mbps/512-768kbps

| 9946912 77.LXXU.896568..CTMO 12/31/2019
9850463 77.1XXV.897353..CTMO. - : &

_ i 0 05l Loop 13-25Mbps/1Mbps
2287611:77.1XXU.897353,,CTMO " = 1"

B Hnin 1 . 1-D5L Loop 13-2SMbps/1Mbps
6821837 77.LXXU.897364..CTMO 12/2/2019 1 DSL Loop 7-12Mbps/1Mbps
4491045 77.1XXU.897657..CTMO 12/30/2019 1 DSL Loop 2-6Mbps/512-768kbps
5858546 77.LXXU.898371..CTMO 12/10/2019 1 DSL Loop 2-6Mbps/512-768kbps
898579..CTMO 12/11/2019 1 St Loop 13-25Mbps/1Mbps

12Mbps/1Mbps
12Mbps/1Mbps
12Mbps/1Mbps

4347764 77.1X%XU.898780.. 12/3/2019 1 DSL Loop 2-6Mbps/512-768kbps
5550217 77.1XXU.899098.. 12/6/2019 1 D5L Loop 7-12Mbps/1IMbps
8890015 77.1XXU.899773.. 12/13/2019 1 D5L Loop 13-25Mbps/1Mbps

716917 77.1XXU.899833., 12/27/2019 1 D5L Loop 13-25Mbps/1Mbps
3063153 77.1XXU.899992.. 12/6/2019 1 DSL Loop 7-12Mbps/1Mbps
4947021 77.LXXU.900129.. 12/5/2019 1 DSL Loop 2-6Mbps/512-768kbps
3347027 77.1XXU.900753.. 12/10/2019 1

. bsL Loop 2-6Mbps/512-768kbps

£ 9872063 77.1XX. 901594.CTMO g i12/28/2019. ) 7-12Mbps/1Mbps

: : MO, 2/31/201¢ <1 17051 Loop 7-12Mbps/1Mbps
6Mbps/S12-768kbps w/voice
6Mbps/512-768kbps wivoice
‘DSL'Loop 7-12Mbps/1Mbps

5725949 77.1X%U.901755.




Maintenance #4

7136624 77.0XXU.B01755 ,CIMIQ 0 i i 2472019 1 1 D51 Loop 7-12Mbps/10bps
3118610 77.LXXU.901879..CTMO 12/6/2019 1 USL Loop 13-25Mbps/1Mbps
611408 77..XXU.901945..CTMO 12/11/2019 1 DSL Loop 13-25Mbps/1Mbps
1137476 77.LXXU.801971..CTMO 12/3/2019 1 5L Loop 13-25Mbps/1Mbps
12/5/2019 1 DSL Loop 13-25Mbps/1Mbps

;%-ZSMbpslleps
-6Mbps/512-768kbps
-6Mbps/512-768kbps

379270 77.LXXV AC S S . 019.. : 2-6Mbps/$12-768Kbps
1395985 77.L%XU.902420..CTMO 12/4/2019 1 DSI. Loop 7-12Mbps/1Mbps
2586641 77.1.4XU.902434..CTMO 12/4/2019 1 DSL Loop 20Mbps/2Mbps
9194226 77.LXXU.902486..CTMO 12/5/2019 1 USL Loop 7-12Mbps/1Mbps

1

26-50Mbps/2Mbps
3-25Mbps/1Mbps
1 25Mbps/1Mbps

4884438 77.1XXU.902497

5393368 77.LXXU.902506..
77 902518 CTM
_ ; .902518, .CTM
3268958 77:LXXU:902518..
2778953 77.LXXVU.902520..
1.32E+08 77.LXXU.902534.,
77.LX%U.902535

12/3/2019

-0 DSL'Loop. 7-12Mbps/1Mbps
OSL Loop 2-6Mbps/512-768kbps
DSL Loop w/voice 2-6Mbps/$12-768kbps
D5L Loop w/voice 7-12Mbps/1Mbps

12/5/2019
12/9/2019
12/7/2019

o e T

4040065 77,LXXU,9025‘64..CFMO 12/16/2019

1 DSL Loop 13 25Mbps/1Mbps
5873449 77.0.%XU.902568..CTMO 12/11/2019 1 DSE Loop w/voice 2-6Mbps/512-768kbps
1955935 77.1XXU.902569..CTMO : 12/10/2019 1 D5L Loop 7-12Mbps/1Mbps
166549 77.LXXU.902585..CTMO o 12/13/2019 1 D5L Loop 7-12Mbps/1Mbps
2415881 77,LXXU.902594.CTMO, 13 - 0 3019 T 0 051:Loop 26-50Mbps/2Mbyps
7536897 77.LXXV. 902594..CTMO. 1 p:26-50Mbps/2Mbps
3275397, 77.LXXU.902594,.CTMO 7 PSSR S 201 1 D51 Loop. 26-50Mbps/2Mbps
5168759 77.L¥XU.902600..CTMO 12/13/2019 1 D5L Loop 26-50Mbps/2Mbps
B812670 77.LXXU.902602..CTMD 12/20/2019 1 DSL Loop 7-12Mbps/1Mhps
7336535 77.LXXU.502603..CTMO 12/16/2019 1 USL Loop 2-6Mbps/512-768kbps
CTMO 12/17/2019 1 DSL Loop 2- 6Mbps/512-768kbps

6Mbp5/512-758kbps
2-6Mbps/512-768Kbps

6524532 77.LXXU.902625..CTMO 12/20/2019 1 DSL Loop 2-6Mbps/S12-768kbps
7838334 77.LXXV.902627..LTMO 12/20/2019 1 DSL Loop 2-6Mbps/512-768Kbps
‘5461848 72,0 902628.CTMO 0 ot 12/20/2019. 1 5L Loop 2-6Mbps/512-768Kbps
12064448 77.1XXU 902628,.CTMO, . '+ i 42/23/2019 711 i 0 DSLLoop 2-6Mbps/512-768Kbps
1386100 77.LXXU.902629..CTMO 12/24/2019 1 D5L Loop 2-6Mbps/512-768kbps
4456399 77.LXXU.902665..CTMO 12/26/2019 1 D5L Loop 13-25Mbps/1Mbps
8830690 77.LXXU.902638..CTMO 12/24/2019 1 DSL Loop 7-12Mbps/1Mbps
2065296 77.1XXU.902639..CTMO 12/30/2019 i OSL Loop 13-25Mbps/1Mbps
4143880 77.LXXU.902662..CTMO 12/27/2019 1 OSL Loop 2-6Mbps/512-768Kbps
2090725 77.LXXU.998709..CTMO 12/13/2019 1 DSL Loop 6Mbps/512kbps w/voice
6578780 77.LXXU.998750..CTMO 12/30/2019 1 DSL Loop 13-25Mbps/1Mbps
6975631 77.LXXU.999508..CTMO 12/6/2019 1 5L Loop 2-6Mbps/512-768kbps

_ Cha_nne_li_z_gd T1
©_0:Channelized T1
0.Channelized T1

12/28/2019
- 12/24/2019

F5/230486//CTMO



Maintenance #4

LC120559 83/HCF5/236115//CTMO 19/12/2019 7. “:.0 Channelized T1

‘Channelized T1

-0 Channglized T1
-0 Channelized T1

LC120560 83/HCF5/236785//CTMO
LC120 0

12/12/2019

4147793 KET//1/102 12/5/2019 51 Loop 6Mbps/512kbps
1.32E+08 KET//1/285 12/10/2019 1 0SL Loop 10Mbps/1Mbps w/voice
9168716 KET//1/87 12/13/2019 1 D5L Loop 7-12Mbps/1Mbps

Total ILEC Trouble Tickets: 133

Number Repeat Trouble Tickets: 26

Percentage Repeat Tickets 19.5%

8enchmark; < 8.5%













REC Ticket
9915183
4287265
2214266

LC119662

1C120946
1.31E+08
7268391
1574095
5115399
1824415
7631406

8BBO10
7654833

591515
1900654
4001233
9946912
9850463
4491045
5858546
1043389
5550217
8890015

716917
4947021
3347027
9872063
7136624
3118610
1137476
8325711
6171142
6081516
1395985
9194226
4884438
46593593
5393368
7818064
2778953
5556313
4040065
5873449
1955935

166549
2415881
5168739
8812670
7336535
7213218
6524532
5461848
1386100
4456399
2065296
4143880
2090725
6975631

1€119622

LC121559

LC120860

LC120559

LC120561

LC120560

LC120562
9163716

Stats-Tickets in 30 Days

ILEC ILEC Clrcuit ID Date Opened fauk Insta¥ Date  Count Trouble w/ Nates

CanturyTel 26/CLMAASLIOT/CTMO 12/27/2019 NEC |ssue &f24/2010 1 0 Clink rapaired cable.

CenluryTel 26/CLMAB/H24N179/CTMO 12/11/2019 1LEC Issue 11/17/200% 1 0 CLink Installed missing jumper.

CenturyTel 26/CLMAB/H2AN295/CTMO 12/2/2019 1LEC Issue 542172012 1 0 €Link repaired cable.

CanturyTel 27.4CF5.408532. CTMO 12/3/2019 ILEC Issue 61972008 24 0 CLink swapped pairs.

CenturyTel 27 HCFS.410416..CTMO 12/17£2018 LEC Issue 5/14/2009 24 0 CLink repzired cable.

CenturyTel 573-256-3450 12/2/2019 ILEC Issue 8/23/2011 1 0 CLink installad missing jumper.

CenturyTel 77.1XXU.824469..CTMO 12/23/2019 ILEC Issue 5/12/2011 1 0 Clink swapped pairs.

CenturyTel 77.14XU.827272.CTMO 12/28/2019 ILEC Issue ?1272011 1 0 CLink repaired cable.

CenturyTel 77.1%XXU.833379..CTMO 127372019 ILEC Issue 2/3/2012 1 0 CLink repalred cable.

CenturyTel 77.L4XU. 838581, .CTMO 12/31/2019 ILECIssue 373072012 1 0 CLink installed missing jumper.

CenturyTel 77.0{U.855173..CTMO 12/14/2019 ILEC Issue 5/12/2015 1 0 Clink swapped palrs.

CenturyTel 77.1XXU.887339. CTMO 12/20/2019 ILEC |ssue 8/28/2015 1 a CLink installed missing jumper.

CenturyTel 77.LXXU.B87667..CTMO 1272042019 ILEC lssue 5/14/201% 1 4 Clink replaced a madule.

CenturyTel 77.1%XU_890895, CTMO 12/3/2019 ILEC Issue 5/6/2016 1 0 €Link installed missfng jJumper.

CenturyTel 77.LX%U.894575..CTMO 12/28/2019 ILEC Issue 271572017 1 4 Clink repaired cable.

CenturyTal 77.1%XU.896086..CTMO 12/20/2019 NEC Issue 762017 1 4 CLink installed missing jJumper.

CenturyTel 77.4XU.896568..CTMO 12/31/2019 ILEC lssue Bf31/2017 1 1 CLInk repaired cable.

CenturyTel 77.1XXU_897353..CTMO 12/2/2019 ILEC Issue 12/1/2017 1 { Clink installed missing Jumper.

CenturyTel 77.LXXU.897657. CTMO 12/36/2019 ILEC Issue 28{2018 1 4 Clink installed missing jumper.

CenturyTel 77.1XXU.898371..CTMO 1271072019 ILEC fssug 5/8/2018 1 {1 CLink Installed missing jumper.

CenturyTel 774U 8985652, .CTMO 131742019 ILEC #ssua 6/12/2018 1 4 CLink repaired cable.

CenturyTel 77.LXXU.899098..CTMO 12/6/2019 ILEC issue F/18j2018 1 4 Clink repalred cable.

CenturyTel 77.1XXU.899773.. CTMO 12/13/201S ILEC lssue 9/19/1018 1 4 CLink repaired cabla.

CenturyTel 77.1XXU.899833..CTMO 12/¥7/2019 ILEC lssue 9/27/2013 1 4 CLink repalred cable.

CenturyTel 77.1X6U.308129. CTMO 12/5/2015 ILEC Issue 11/9/2018 1 4 CLink instalfed missing jJumper.

CenturyTel 77.L4XU.900753..CTMO 12/10/2019 ILEC lssue 2/21/2013 1 0 Clink swapped pairs.

CenturyTel 77.0000.901594. . CTMO 12/28/201% LEC Issue 6/30/1019 1 0 CLink installed missing jumper.

CenturyTel 77.L¥XU.901755..CTMO 13f7/3019 ILEC Issue 7/19/1019 1 0 CLink swapped pairs.

CenturyTel 27.1XxU.901873. CTMO 12/6/2012 ILEC Issue 8/2/2019 1 0 CLink installed missing jumper.

CenturyTel 77.1XXU0.901971..CTMO 12/3/3019 ILEC Issue /1473019 1 0 Ciink repaired cable.

CenturyTel 77.13XU.902251..CTMO 12/5/2012 ILEC Issue 10/3/2019 1 0 Ctink had wired ta the wrang palr. CLink corrected.
CerturyTel 77.1XXU.902359..CTMO 12/4/3019 ILEC Issue 10/22/3019 1 0 Ciink ran 2 new jumper.

CenturyTel 77.LXXU.802367,.CTMO 12/4£2019 |LEC Issue 104242019 1 0 Ciink had wired ta the wrong pair. CLink corrected.
CenturyTel 77.1XXU.902420..CTMO 12/4/2019 ILEC lssue 11/6/2019 1 1 Ciinkinstalled missing jumper.

CenturyTel 77.(XU.902486..CTMO 12/5/2019 ILEC Issue 11/19/2019 L 1 CLink had wired ta the wrang pair. Clink corrected.
CenluryTel 77.L(XU.302497..CTMO 12/9/7019 ILEC lssue 11/21/2019 1 1 Clinkinstalled missing jumper.

CenturyTel 77.1XXU.902498..CTMO 12/7/2019 ILEC Issue 11/22/2013 H 1 Clink Installed missing jumper.

CenturyTel 77.1XXU.302506..CTMO 12/3/3015 {LEC Issue 11/26/7019 1 1 CLink repaired cable.

CenturyTel 77.1XXU.802518..CTMO 12/12/2019 ILEC Issue 11/21/2013 1 1 CLink ran a new jumper.

CenturyTet 77.1XXU.902520,.CTMO 12/5/2019 ILEC Issue 11/25/2019 1 1 Clink had wired ta the wrang pair. Clink corrected.
CenturyTel 72.1(XU.902537..CTMO 12/10/2019 ILEC Issue 12/2/2018 1 1 Clink installad missing jumper.

CanturyTal 77.1XXU.902564..CTMO 12/10/2019 ILEC Issue 12/5/2019 1 1 CLink swapped pairs.

CenturyTel 77.LXXU.902568..CTMO 12/11/2019 1LEC Issue 12/10/2019 1 1 CLink has incamprehensible notes in their ticket. Counting this as a repalr.
CenturyTel 77.1¥XU.902569..CTMO 12/10/2019 LEC Issue 12/3/2013 1 1 CLink repalred cable.

CentusyTel 77.1XXU.902535..CTMO 12/13/2019 ILEC Issue 12/10/201% 1 1 Clink had wired ta the wrang pair. CLink carrected.
CanturyTel 77.1XXU.902594..CTMO 12/13/2019 ILEC Issue 12/10/2013 1 1 CLink installed missing jumper.

CenturyTel 77.LXXU.902600..CTMO 12/13/2019 ILEC Issue 12/6/2019 1 1 ¢link had wired ta the wrang pair. CLink carrectad.
CenturyTel 77.1X¢U.902602..CTMC 12/20/2019 ILEC Issue 12/12/2019 1 1 CLink repaired cable.

CenturyTel 77.1XXU.902603..CTMO 12/16/2019 ILEC Issue 12/9/2019 1 1 Clink installed missing jumper.

CenturyTel 77.1XXU.902607..CTMG 12/17/2019 ILEC issue 12/9/2019 1 1 CLink delivered the circuit.

CenturyTel 77.1XXU.902625..CTMO 12/2a/2019 ILEC Issue 12/13/2019 1 1 CLink had wired to the wrong pair. Clink carrecled.
CenturyTal 77.1XXU.902628..CTMC 12/20/2019 ILEC lssue 12/18/2019 1 1 Clink replaced a modufe.

CenturyTel 77.1XXU.902629..CTMO 12/24/2019 ILEC Issue 12/18/2019 1 1 CLink repaired cable.

CenturyTel 77.LXX10.902665..CTMO 12/26/2019 ILEC lssue 12/23/2019 1 1 cLink installed missing jumper.

CenturyTel 77.1XXU.902639..CIMO 12/30/2019 ILEC issue 12/18/2019 1 1 Clink had wired to the wrang pair. CLink carrected.
CenturyTel 77.LXXU.S02662..CTMO 1227/2013 ILEC lssuve 12/23/2019 1 1 Clink swapped pairs.

CenturyTel 77.1¢U.98709..CTMO 121372019 ILEC lssue 1/6/2011 1 & Cink installed missing jumper.

CenturyTel 77.1XXU. 999508, CTMO 12/6/2019 ILEC Issue 9/17/2010 1 0 Clink ran a new jumper.

CenturyTel 7T/UHXX/199914//CTMO 12/3/2018 ILEC Issue 5/29/2013 24 0 ClLink reptaced a nelwark card.

CeanturyTel 83/HCF5/230486//CTMO 12/24/2019 |LEC |ssue 8/13/2014 24 0 CLirk had wired to the wrong pair. CLink carrected.
CenturyTel 83/HCF5/2304B7//CTMC 12/16/2019 ILEC Issue 8/13/2014 24 0 CLink replaced a netwerk card.

CanturyTel 33/HCFS/236115//CTMO 12/12/2019 ILEC Issue 1/9/2015 Ly 0 CLink repaired cable.

CenturyTel 83/HCF5/236782//CTMC 12/12/2019 ILEC Issue 1/9/2015 24 0 Clink repaired cable.

CenturyTel 83/HCF5/136785//CTMC 12/12/2019 ILEC Issue 17472015 24 0 CLink repaired cahle.

CenturyTel 83/HCFS/236794//CTMO 12/12/2013 [LEC Issue 1/9/2015 24 0 CLink repafred cable.

CenturyTel KET//1/87 12/13/2019 {LEC lssue 1/11/2008 1 0 CLink had wired to the wrong palr. Clink corrected.

Tatal D50 Equivalents with Trauble Tickets: 273
D50 Cquivalents Installed within 30 Days: 23
Tatal D50 Equivalents Installed in December: 66
Percent Trouble Tickets w/in 30 days Install: 35%

Benchmark: <6%








































ILEC Ticket Trouble Tic ILEC ILEC Cireuit DSL #

167020

1824415
1.326+408
S47834
4501141
2065296
6578780
4441045
9872063
7297367
1900654

1574095
LC121884
1121843

32795397

4143880

9915183

716917
LC124755

1101467

4456399

3268958

BB306S0O

166773

1386100
LC121557
LC121559

1.32E+08
LC121540
LC12153%

7536897
ML2SECEG
1C121472

7268391

2064448
LC121373
LC121374

737848
27293
7654833
8524532
804958
9722314
7838334
166745

167030 CenturyTel 77.LXXU._8S N/A
167030 CenturyTel 77.L{U.8BE N/A
166953 CenturyTel 41.LXFP.33 N/A
167021 CenturyTel 77.LXXU.BEN/A

164156 CenturyTel 5.73E+409

167061 CenturyTel 77.LXXU.84N/A
1660850 CenturyTe] 77.LXXU.9CN/A
166993 CenturyTet 77.LXXUBCN/A
166966 CenturyTet 77.L06U.95N/A
166918 CenturyTel 77.LXXU.8SN/A
166950 CenturyTel 77.0045.9CN/A
166896 CenturyTel 77 LXXU.84N/A
166048 CenturyTel 77,LXXU.8S N/A
166948 CenturyTel 77.L¥XU.85 N/A
165903 CenturyTel 77.1XXU.87N/A
166959 CenturyTel 77 /UHXX/2 NfA
168517 CenturyTel 83/HCFS/2 NFA
166520 CenturyTel 77.LXXU.SCN/A
166895 CenturyTel 77.LX%U.9C N/A
166888 CenturyTel 25/CLMAA, N/A
156889 CenturyTel 77.LXXU.BEN/A
166833 CenturyTel 4B.HCFD.3: N/A
166576 CenturyTel 77.L4XU.BEN/A
166866 CenturyTet 77.000U9C NfA
166313 CenturyTei 770U N/A
166853 CenturyTel M/A
166773 CenturyTel 77.LXXU.9C N/A
166852 CenturyTel 77.LXXU.9C N/A
165384 CenturyTel 77/UHXX/1N/A
166789 CenturyTel NfA

165835 CenturyTel 5.74E+09

166833 CenturyTel 48.HCFD.3: N/A
165640 CenturyTel 27.HCFS.41 N/A
166520 CenturyTel N/A

166752 CenturyTel 41.1XFP.23 5.74E+09

166517 CenturyTel 83/HCFS/2 NJA

156624 CenturyTel 77.LXXU.87 5.73E+09

166740 CenturyTel 77.LXXU.9C N/A
166784 CenturyTel 83/HCFS/2 N/A
166597 CenturyTel 83/HCFS/2 M/A
166773 CenturyTel 77.LXXU.BCN/A
166776 CenturyTel 77.LXXU.8SN/A
166576 CenturyTel 77.LXXU.8E NJA
166759 CenturyTel N/A
166723 CenturyTel 77.LXXU.8EN/A

166524 CenturyTel 77.4XXU, B2 5.73E+09

166750 CenturyTel N/A
166746 CenturyTel NiA

Date Open Date Closei Date Updal Opened By Closed By Opened WiClosed Wit Status

HitsaiaRy
HAHHARR
HHUHHIHR
HEUHERRHH
HHHHAIR
HHHHN
#HH
Hutditiig
HHHRARE
HHinHg
HuHIN
Hui g
HHtHHRRY
HirtiiE
HirR i §
HiRHE
HHHHHR
Hir
Hiutan
HiRHNE
AR
HinHH
HHHHHRY
IR Y
HHERIHE
I
R
HpHES
THEH I
Y
HEHHTHRER
SHHH
RHHERERY
HHilHE
HHAHRRNS
# Ha

Sort Unity

1/2/2020 1/8/2020 Chris Griffit David BlakeKelsey
(000-00-0( 0000-00-0( Chrls Griffith
0000-00-0L 0000-00-01 Cassiopeia Storm-Pierce
1/2/202G 1/2/2020 Casslopela Chris Griffil Hetdi
0000-80-0( 0000-00-0( Brandon Sjoblom Ambker
HEHIEEY 17272020 David Blake Chris Griffit Cory
1/2/2020 1/2/2030 David Blake Chris Griffit Cory
HIHUHAHE  HeRguEd David Blake Cassiopeia William
1/1/2018 H###AREY David Blake Cassiopeia Michael
IR HRHIIEE David Blake Casslopela Michael
HHRAYE  HHNRRE Cassiopela Chris GriffitHeidi
1/1/2018 HARHHHNY Cassiopeia Chris Griffil Heidi
PHHHBNGH  HHIBEIEE Cassiopeia Chris GriffilHeidi
0000-00-0{ B000G-00-G( Cassiopeia Storm-Plerce
HEHBHRER  HHINHE Cassiopela Chris Griffil Heidi
HHHSERER  SHEHNAER Jonathan 5 Adam Simmons
1/9/2620 1/9/2020 Jonathan 5 Michael AtlMark
HHHEHHEE  #REHEIEYE Cassiopeia Casslopela David
1/1/2018 17372020 Chris GriffliChris Griffi Kelsey
1/1/2018 ##au#al Chris Griffil Chris Griffi! Yolanda
1/1/2018 ##asssd Chris Griffit Chris Griffit Yelanda
(000-00-0( G000-00-0( Jonathan Smith Iris
0000-0C-0C #AMiER Cassiopela Storm-Fierc Kelsey
HifRdE  1/2/2020 Cassiopeia Chris Griffit Kelsey
HisguaEg  1/2/2028 Cassiopeiz Chris Griffil Kelsey
1/1/2018 Hutakusl Cassiopeia Chrls Griffil Heidi
000C-00-CC #aiilitihl Chris Griffith James
HHHBHIEE  #RREIHE Chiris Griffil Chris Griffil James
1/10/2020 1/10/202C Michael At Michael At Kelly
HEHRRNEE  HHBAEEEE Michael At Anthony W Kelly
GOQC-D0-0( 0C00-00-CC Michael Atkisson
IHERHEER  Haniied Jonathan 5 Jonathan Smith
i REAR  BiRERE Michael Atl Cody Pittman
SR AR Cassiopaia Chris GriffitHeidi
#HanEd BERHEIE David Blake Cassiopeia AT&T

HiHHR R
it
HARNRIES
Hit e
Haang
Hipsiit
b
HiHEuaH
HHHH
HHHHHERY
Y
HHRRER

Cody Pittm Cody Pittm Mark
(0000-00-0C C000-00-C Anthony Williams
000O0-00-0C fiffiHiAAH David Blake If Michael
AuHnaE  HHIBBEE Michael At Michael AtErin
HHUHEHER  fERARAEE Michael At Michael AtlExin
1/1/2018 ¥ppenEs Kevin Wilkl Chris Griffil Corey
1/1/2018 H#HEARR Kevin Wilki Chris Griffil Corey
HHHNHINE HusHaalp Cassiopela Cassiopeia Laura
1/1/2018 ##usdail Cassiopeia Chris Griffiliaura
HHSHHRN HRRAAERY Cassiopeia Cassiapeia laura
HHARSNHE  BIEH Adam Simr Anthony W Rob
1/1/2018 ##uuHAl Chris Griffil Cassiopeia Carey
1/1/2018 #HedRERE Chris Griffil Cassiopeia Cary

Shanmon

Yolanda

Yolanda
Michael
Heidi
Heidi
Heidi
Kelsey
Kelsey
Kelsey

Kelsey

Heidi
Yolanda
Kelsey
Kelsey

Yolanda
Yolanda
Kelsey

Michael

Michael
ATT

Michael
Michael
Heidl
Michael
Heidi

Jessie
Jessie

Closed ADSL
New

New

ILEC Closec ADSL
New

ILEC Closec ADSL
ILEC Close¢ ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL.
ILEC Closec ADSL
ILEC Closec ADSL
New

ILEC Closec ADSL
ILEC ClosecT1
ILEC ClosecT1
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Cpen Tl
New

ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Open ADSL
ILEC Closec ADSL
ILEC Closec T1
#EC Closed
Open ADSL
LEC Closec T1
Closed T1
ILEC Closec ADSL
Closed ADSL
Closed T1
Open

New ADSL
ILEC ClosecT1
ILEC Closee T1
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Closed ADSL
ILEC Closec ADSL
ILEC Closec ADSL

ServiceTyp: Fault

ILEC Issue

ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC issue
{LEC issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue

ILEC Issue
ILEC Issute
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
1LEC Issue

LEC issue
ILEC issue
ILEC issue
ILEC Issue

ILEC Issue
ILEC Issue
ILEC Issue
ILEC |ssue

ILEC Issue
ILEC Issue
ILEC |ssue
ILEC issue
{LEC Issue
1LEC is5ue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
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Sort Unity

4001238 166726 CenturyTel 77.LXXUBENJA HHiHeE  1/1/2018 BagidsEd David Blake Cassiopela Mahogany Heidi HLEC Closec ADSL ILEC Issue
888010 166731 CenturyTel N/A BHESHRNE IS AHRIIEER David BlakeCassiopela Mahogany Kelsey {LEC Closer ADSL 1LEC Issue
625595 166720 CenturyTel 77.LXXU.B4N/A BUEBHHENE  PHddissd  ERIEEE David Blake Cassiopeia Mahogany Kelsey ILEC Closec ADSL ILEC Is5ue
528962 166733 CenturyTel 77.LXXU.8E N/A HHERBANH HHHSEEEE  SHHRENE David Blake Cassiopela Mahogany Kelsey ILEC Closec ADSL ILEC issue

5461848 166740 CenturyTel 77.1XXU.9CNfA HitiE  1/1/2018 gidsdEsE David Blake Kevin Wilki Mahogany Cerey ILEC Closec ADSL ILEC lssue

1.326+08 166647 CenturyTel 5.7AE+09 HAHHAN 0000-00-0( 0000-00-0C Brandon Sjoblom Tamara New ILEC is5ue

9950140 166624 CenturyTel 77.LXXU.87 5.73E+09 HHuBRHST SHULEEEN A#HUAIEE Adam Sime Adam Simmons ILEC Closec AD5L ILEC Issue

1.32E+08  16AGI6 CenturyTel 6.36E+09 HARBHHNT 000Q-00-0( 0000-00-0( Michael Atkisson Deana Open AD5L ILEC tssue

1121145 166693 CenturyTel 48.HCFD.3:NfA ULHHAHET BT BRI Johnathon Michael Atlclink Closed ILEC Issue
1LC121060 166517 CenturyTel 83/HCFS/2 NfA SAHHANAY  BHTHBAE  HIRNE Jonathan S Cody Pittm Rose ILEC ClosecT1

1043389 166093 CenturyTel 77.LXXU.85 N/A HEHRES  BHEREEEH  SRRREREY Chris Griffit Chris Griffil Kelsey Kelsey ILEC Closec AD5L ILEC Issue

7057311 166578 CenturyTel 27.LXNU.83N/A HEHHEBEY  BOSREHEE SRS David BlakeChris Griffil Jessie Kelsey ILEC Closec ADSL ILEC Issue

7213218 166643 CenturyTe! 77.LXXU.9CN/A HESHHG BEAHEHIE ARHHEREE David BlakeCasslopala Shannon  Kelsey ILEC Closec ADSL ILEC Issue

1.C120946 166640 CenturyTel 27.HCF5.41N/A SHEABARE  LHHIARE  EHEIRER Michael At:Adam Sirar John ILEC Closec T1 ILEC Issue

7336535 166627 CenturyTel 77.LXXU.9CN/A HEBHEREE  FUSIENE #BRARIN Chris GriffiChris Griffit Steve Kelsey ILEC Closec ADSL ILEC Issue

LC120877 166619 CenturyTel 48.HCFDL2E NJA {HIEERE  0000-00-0( 0000-00-0C Michael Atkisson Oneal Open T1 ILEC Issue
LC120860 166597 CenturyTel 83/HCFS/2 NfA BOHUER  BHRTHEE  HBREEMR Trevor Hou Michael Atkisson JLEC Closec T1 ILEC Issue
LC120839 166594 CenturyTel N/A Y 0000-00-0( 0000-00-0C Johnathon Martin Open ILEC |s5ue
LC120857 166596 CenturyTel 83/HCFS/2 NfA HuHEHEYE 0000-00-0L 0000-00-0( Trevor Houston Open Tl ILEC Issue
LC120858 166595 CenturyTel 83/HCFS/2 NJA Y 0000-00-0 0000-00-0C Johnathan Martin CLINK Open T1 ILEC $s5ue
1C120846 166517 CenturyTel 83/HCFS/2 NfA SR RBEEE BRI Michael At Jonathan S Ean ILEC Clogec T ILEC Issue

7631406 166575 CenturyTel 77.LXXUBENJA HHHEHIHN  aRgiani  BRERERRE Chrls Griffil Chris Griffiu Heldi Steve ILEC Closec ADSL ILEC Issue

1811032 166494 CenturyTel 77.LXXU.8S N/A HEHIRHE  SHEIHH BHESEHAN Chris Griffi Chrls Griffil Stephanie Steve ILEC Closec ADSL ILEC Issue

2090735 166532 CenturyTel 77.IXXU.9EN/A HHEREHEY  HRAHAAEE  BHEREIRE David Blake Chris Griffil Perry Cory ILEC Closec ADSL ILEC Issue

9168716 166364 CenturyTel KET//1/87 NfA HHASSMNN SN HEXYHERE Kevip Wilki Chris GriffilYolanda  Heidi ILEC Closec ADSL ILEC Issue
166520 166520 CenturyTel N/A HHERIHEE  HUHAERE BEiRNRE Chris Griffil Cassiopeia Kelsey Kelsey ILEC Closec ADSL ILEC Issue
166549 166549 CenturyTel MN/A BHESUANE 17172018 HwaRsgsds Chris Griffil Casstopeia Kelsey Kelsey ILEC Closec ADSL ILEC Issue

5168759 166545 CenturyTel 77.LXXU.9CN/A BT RHAHAARE  HREEHEE Kevin WIlki Chris Griffii Shelly Heidh ILEC Closec ADSL LEC Issue

BBOOD15 166526 CenturyTel 77.LXXU.8SN/A Bl 17172018 AHRHudEY David Blake Chris Griffil Shelly Steve ILEC Closec ADSL 1LEC Issue

7818054 166313 CenturyTel 77.1XXU,9C NfA HagpUsEE SRAHAAEN  diiEEE Chiis GriffiChris GriffitStephanie Mahogany ILEC Closec ADSL ILEC Issue

166487 CenturyTel 77.0¢XU.83 N/A BRSUHREE  BHHGTEEE HESERENY Chis Griffit Chris GriffitStephanie Mahogany ILEC Closec ADSL ILEC issue
1C120562 166517 CenturyTel 83/HCF5/2 NfA B BHEAGRNE  pEERERH Mikel Bass Adam Simr Andrew ILEC Closec T1
LC120561 166517 CenturyTel 83/HCFS/2 NfA HEEHART HENEEERE BRIHHIRY Mikel Bass Adam Simr Andrew ILEC Closec T1
LC120560 166517 CenturyTel 83/HCFS/2. NfA SHERRERR Bugiesin  EREER Mikel Bass Adam Simr Andrew ILEC Closec T
L.C120559 166517 CenturyTel 83/HCF5/2 N/A HEHHHANE BHaRREHE  aHuneigs Mikel Bass Adam Simr Andrew ILEC Closec T1

1.32E+08 166510 CenturyTel 6.61E+09 it 0000-00-0( 0000-00-0C Brandon Sjoblom Trenny New ADSL
611408 166444 CenturyTe! 77.L8XU.BCNJA SRS BB RIS Revin Wilki Chris Griffil Jessie Stephanie ILEC Closaec AD5L ILEC Issue

8801530 166079 CenturyTel 77.LXXU.9L NfA SURRHREE  HANRENRE  HHREEREY Davld Blake David Blake Cory Perry Closed ADSL ILEC Issue

6319671 166408 CenturyTel 77.LXU.8E NfA UMY 1712018 #EHEES8Y David Blake Casslopela Yolanda  Stephanle Closed ADSL ILEC Issue

5873449 166418 CenturyTel 72.LXXU.9CNJA AHMIHE 1/1/2018 piiEEss Chris GriffiiCassiopeia Yolanda  Stephanie Closed ADSL ILEC Issue

4287265 166340 CenturyTel 26/CLMAB, N/A Butiaa 17172018 REARRINE Kevin Wilki Casslopela Perry Stephanie Closed ADSL ILEC Issuve
370270 166221 CenturyTel 77.1XXU.9C N/A BHHTHEEE 0000-00-00 HHAHRM David Blake 1l Cory New ADSL ILEC Issue

3215560 166315 CenturyTel 77.1XXU.9C MN/A HHEARIYR  1/1/2018 BHEHEHEH Kevin Wilki Kevin W] Kelsey Rob ILEC Closec ADSL ILEC Issue

5556313 166349 CenturyTel N/A sty 17172018 dHageEEE Chris Griffil Kevin Witki Heidi Carey |LEC Closec ADSL ILEC Issue

PX7SMKS0 166443 CenturyTel NfA HHESHREE SRS BHREHIEE Anthony W Anfhony W Express Ticket ILEC Closec POTS ILEC issue

5858546 166422 CenturyTel 77.LXXU.8SN/A HHASHEEE  1/1/2018 stasiand Oavid Blake Kevin Wilki Yolanda  Corey ILEC Closec ADSL ILEC issue

3347027 166424 CenturyTel 77.LXXU.9CN/A HHEREtE  1/1/2008 pagiudds David Blake Kevin Wilki Dawn Corey ILEC Closec ADSL ILEC Issue

1326408 166427 CenturyTel KET//1/385N/A Biigpitild 0000-00-0C 0000-C0-0C Adam Simmons. 2ill in Florida Open ILEC Issue

1955935 166406 CenturyTel 77.1XXU9CN/A PEBEHNET 17172018 didiiiit Devid Blake Kevin Wilid Dawn Corey ILEC Closec ADSL ILEC Issue
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Sort Unity

4040065 166414 CenturyTel 77.L0{U 9L N/A HHHARERY 17172018 HPEEEEBE David BlakeKevin Wilki Dawn Corey ILEC Closec ADSL ILEC Issue
8854025 166174 CenturyTel 77.LXXU.8ZN/A 12/9/2019  1/1/2018 Husysaii Chris Griffit Kevin Wilki Heidi Stephanle ILEC Closec ADSL 1LEC Issue
4884438 165393 CenturyTel 77.LXXU.9CNJA 12/9/2019 1/1/2018 H###EHEN Chris Griffii Kevin Wilki Heldi Stephanie ILEC Clasec ADSL ILEC Issue
1326408 166332 CenturyTel N/fA 12/9/2019 0000-00-0C 8000-00-0 Brandon Sjoblom New ILEC lssue
3889354 165990 CenturyTel 77.LXXULBENSA 12/9/2019 1172018 #ikHHAHE David Blake Kevin Witki Michael  Stephanie ILEC Closec ADSL ILEC Issue
1.32E+08 166295 CenturyTel 77..XXU.9C NfA 1292019 t2/9/2019 12/9/2019 David Blake David Blake Bill Bill Closed ADSL ILEC Issue
7136624 165956 CenturyTel 77.0500U.9CNJA 12/7/2019 1/1/2008 PHEUHENE Kevin Wilki Kevin Wilkd Corey Stephanie ILEC Closec ADSL ILEC Issue
166351 CenturyTel 77.L¢XU.9CH/A 12/7/2019 0000-00-012/7/2019 Kevin Wilkins Corey New ADSL ILEC Issue
166333 CenturyTel 77.L¢XU.9C /A 12/7/2019 0000-00-0¢ 0000-00-0 Kevin Wilking New
3376849 166340 CenturyTel 26/CLMAB, N/A 12/7/2019 1712018 ##bgh&E Kevin Witki Kevin Wilki Corey Stephanie ILEC Closec ADSL ILEC 1ssue
96589393 366315 CenturyTel N/A 12/7/3019 12/9/2019 12/9/2019 Kevin WIlki Chris Griffit Heidi Heidi ILEC Closec ADSL ILEC Issue
166079 166079 CenturyTel 77.LXXU.9CN/A 12/6/2019 12/9/2019 12/6/2019 Kevin Wilki Chris Griffii David Heidi ILEC Closec ADSL ILEC Issue
3234737 1566313 CenturyTel N/A 12/6/201%  1/1/2018 12/9/2019 Chris Griffit Chris Griffii Kelsey Heidi ILEC Closec ADSL ILEC Issue
3795217 166349 CenturyTe! NfA 12/6/2018 12/9/2019 12/9/2019 Chris GriffitChrls Griffi Yelanda  Heidi ILEC Closec ADSL ILEC Issua
1063153 166318 CenturyTet 77.LXXU.8ENJA 13/6/2019 12/9/2019 12/9/2019 Chris GriffiChris GriffiiYolanda  Heldi ILEC Closec ADSL ILEC Issue
3221857 166093 CenturyTel 77.LXXU.BEN/A 12/6/2019 1/1/2018 BHH#HHE Chris Griffit David BlakeYolanda  Kelsey Closed ADSL ILEC issue
3118610 166319 CenturyTel 77.L¢XU.SCN/A 12/6/2019 12/9/2019 12/9/2019 Chris Griffit Chris GriffitYolanda  Held ILEC Closec ADSL ILEC Issue
5550217 166288 CenturyTel 77.LXXU.BEN/A 12/6/2019 12/9/2019 12/9/2019 Chrls Griffit Chris GriffilYolanda Heidi ILEC Closec AD5L ILEC Issue
SE57438 166221 CenturyTel 27.0XXU.9C N/A 12/6/2019 12/9/2019 13/9/2019 David Blake Chris GriffilYolanda  Heldi LEC Closec ADSL ILEC Issue
3183216 166315 CenturyTel N/A 12/6/2019 12/6/201% 12/7/2019 Kevin Wilki Kevin Wilki Yolanda ILEC Clogec ADSL ILEC Issue
23268964 166258 CenturyTel N/A 12/6/2019 13/7/2019 H#Husa#A Brandon 5 Mikel Bass Yolanda  N/A ILEC Ciosed ILEC Issue
8443324 166261 CenturyTel 77.LXXU.BENJA 12/6/2015  1/1/2018 12/7/2018 Cavid Blake Kevin Wilki Yolanda  Heidi ILEC Closec ADSL IREC Issuve
5975631 166299 CenturyTel 77.LXXU.9EN/A 12/6/2019 1f1/2018 12/9/2019 David Blake David Blake Jessie Dawn Closed ADSE ILEC Issue
258579 166304 CenturyTel 4.18F+09 12/6/2019 0000-00-000000-00-0( Brandon Sjoblom Noc@Inteliquent.com New
LC119997 166325 CenturyTel 27 HCFSACN/A 12/6/2019 0000-00-0( 12/9/2019 Cody Pittman Jim Open JLEC |ssue
4147793 165248 CenturyTel KET//1/10:N/A 124512019 12/6/2019 12/6/2013 Chris Griffit Chris Griffit Yalanda  Kelsey ILEC Closec ADSL ILEC Tssue
4947021 166263 CenturyTel 77.LXXU.9CN/A 12/5/2019 1/1/2018 12/6/2019 Chris Griffil Kevin Wiiki Yolanda  Yolanda  ILEC Closec ADSL ILEC issue
1225545 166174 CenturyTel 77.LXXU.83N/A 12/5/2019 17172048 12/6/2019 Kevin Wilki Xevin Wilki Yolanda  Yolande  ILEC Closec ADSL ILEC Issue
1.C119902 166293 CenturyTel 48.HCFD.3¢ 6.61E+09 12/5/2019 12/6/2019 13/6/2019 loshua Barl loshua BarlNorman Kevin Closed T1 ILEC Is5ue
8325711 166067 CenturyTel 77.LXXU.9CN/A 12/5/3019 1/1/2018 12/6/2019 Chris Griffil Kevin Wilki Shelly Yolanda  ILEC Closec ADSL ILEC Issue
2778953 166279 CenturyTel 77.LXXU.9CN/A 12/6/2019 1/1/2018 12/6/2019 David Blak: Kevin Wilki ¥olanda  Yolanda  ILEC Closec ADSL ILEC Issue
5725949 155956 CenturyTel 77.LXXU.SCN/A 12/5/2019 Q00Q-00-0¢ 12/5/3019 David Blake i Yolanda New ADSL ILEC Issue
9194726 166242 CenturyTel 77.LXXU.SCN/A 12/5/2019 1/1/2018 12/5/2019 David Blake Kevin Wilki Shannen  Yolanda  ILEC Closec ADSL ILEC Issue
22587611 166088 CenturyTel 77.LXXU.BEN/A 12/5/2019 1/1/2018 12/5/2015 Gavid Blake Kevin Wilki Shannon Yolanda  ILEC Closec ADSL ILEC Issue
6081516 166221 CenturyTel 77.LXXU.9CN/A 12/4/2019  1/1/2018 12/5/2019 David Blake Kevin Wilki Jessie Yolanda  ILEC Closec ADSL ILEC Issue
2586641 166082 CenturyTel /A 12/4/2019 0000-08-0( 0000-00-0( Brandon Sjoblom lessle Open ILEC Issue
6171142 166079 CenturyTel 77.L4XU.9LN/A 12/4/2019 1/1/2018 12/5/2019 David BlakeKevin Wilki Yolanda  Yolanda  ILEC Closec ADSL ILEC issue
TECO306 166246 CenturyTel HIA 12/4/2019 0000-0D0-0( A00A-00-0( Cody Pittman Dawr Open ILEC issue
LC119783 165195 CenturyTel 48 HCFU.3<N/A 12/4/2019 13/5/2019 12/6/2019 loshua BariJoshua BarlCarol Norman Closed T ILEC Issue
1395985 166205 CenturyTel 77.LXXU.5C NJA 12/4f2019 1/1/201% 12/5/2019 David Blake Kevin Wilki Kerry Yolanda  ILEC Closec ADSL ILEC Issue
4347764 166026 CenturyTel 77.LXXU.BEN/A 12/3/2019 1/1/2018 12/5/2019 Kevin Wilki Kevin Wilki Stephanie Yolanda  ILEC Closec ADSL ILEC Issue
59155 166081 CenturyTel 77.LX0U.8EN/A 12/3/2019 3/1/2018 12/4/2019 Chris Griffil Kevin Wilki Stephanie Kelsey ILEC Closec ADSL ILEC Issue
2719440 166093 CenturyTel 77.LXXU.BENSA 12/3/2019 1/1/2018 12/4/2019 David Blake Kevin Wilki Stefanie  Kelsey ILEC Closec ADSL ILEC Issue
1137476 166161 CenturyTel 77.LXU.SCN/A 12/3/2019  1/1/2018 12/4/201% Devid Blake Kevin Witki Heidl Kelsey ILEC Closee ADSL ILEC Issue
LC119662 165206 CenturyTel 27.HCFS.4UN/A 12/3/2019 BHHHHAEN HAHUEHHER Srandon 5§ Cody Pittm Clark Closed HDSL
6545453 165937 CenturyTel 77.LXXU.9CN/A 12/3/3019 17172018 12/6/2019 Chris Griffil Kevin Witki Rob Yolanda  ILEC Closec ADSL Sacket Issue
5393368 166183 CenturyTel 77.LXXU.9CM/A 12/3/2019 1/1/2018 127472019 David Blake Kevin Wilki Michael  Kelsey {LEC Closec ADSL ILEC Issue
5115399 166174 CenturyTel 77.LXXU.83N/A 12/3/2019 12/4/2019 12/4/20%9 David Blake David BlakeMichael ~ Mahogany Closed ADSL ILEC Issue
LCi19622 165384 CenturyTel 77/UHXX/IN/A 13/3/201% HuHisEs  apauasas Michael At Michael AtlFred fLEC Closec Tt ILEC Issue
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17663863
LC119561

AATAABS
98350463
2214266
5536728
1.31E+08
5821837

Sort Unity

166176 CenturyTel DSINT-229 N/A 12/3/2019 12/8/2019 12/8/2019 Johnathan Cady Pittm T)

165384 CenturyTel N/A 12/2/2019 12/3/2019 12/3/2018 Michzel Aii Michael At Zander

165337 CenturyTal 77.LXU.9CNJA 12/2/2019 12/3/2019 12/3/201% Chris Griffit Chris Griffil Michael ~ Rob
166088 CenturyTel NJA 12/2/2019 1f1/2018 12/3/201% David Blake Kevin Wilki Kelsey Stephanie
166110 CeniuryTel 26/CLMAB, N/A 12/2/2018  1/1/20:8 12/3/201% David Blaké Kevin Wilki Yolanda  Stephanie
165851 Century¥el 5.73E+09 12/2/2019 D0ODO-00-0C 0000-C0-0( Michael Atkisson Shannon

165851 CenturyTel 5.73E+09 12/2/2019 12/3/2019 12/6/2019 Michael At|Mikel Bass Shannon  N/A
166030 CeniuryTel 77.LXXU.86 NJA 12/2/2019 0000-00-012/2/2019 David Blake Il Kerry

ILEC Closec Etharnet
ILEC Closec T1

ILEC Closec ADSL.
ILEC Closec ADSL
ILEC Closec ADSL.
Open POTS
ILEC Closec POTS
New

{LEC issue
LEC issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
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ILEC Titket

Number

Ticket 10
167030

1824415
1.32E+08

947824
4501141
2065296
6578780
4491045
5872063
7297357
1900654

1574035
LC121884
LC121843

3275397

4143880

9915183

716917
LC121755

1101667

4456399

3268558

8830690

166773

1386100
LC121557
LC12155%

1.32E+08
LC121540
LC121539

7536857
ML256080
LC121472

7268391

2064448
LC121373
LC121374

737849
27293
7654833
6524532
804958

Trouble
ILEC ILEC Clrcuit DSL #

16703C CenturyTel 72.LX%U.8SN/A
167030 CenturyTel 77.LXXU.BENJA
166953 CenturyTel 41.LXFP.23 NfA
167021 CenturyTel 77.LXXU.83 N/A
164196 CenturyTel 5.73E408
167001 CenturyTel 72.LXXU.B4N/A
166950 CenturyTel 72.0XU.9CN/A
166953 CenturyTel 77.LXXU9C N/A
166966 CenturyTel 77.LXXU.9E N/A
166918 CenturyTal 77..XXU.BENJA
166950 CenturyTel 77.LXXU.9C N/A
166886 CenturyFel 77.LXXU.BANSA
166948 CenturyTel 77.LX%U.BEN/A
166548 CenturyTel 77.LXXU.BENJA
166503 CenturyTel 72.LXXU.82N/A
166559 CenturyTel 77/UHXX/2N/A
466517 CenturyTel 83/HCFS/2 NfA
166520 CenturyTel 77.LXXU.9C NfA
166895 CenturyTel 77.L¥XU.9C NfA
1665888 CenturyTel 26/CLMAA N/A
166889 CenturyTel 77.LXXU.82 NfA
166833 CenturyTel 48.HCFD.3: N/A
166576 CenturyTel 77.LXKU.BEN/A
166866 CenturyTel 77.0(XUSCNJA
166313 CenturyTel 77.1XXU.9CN/A
166853 Century¥el N/A
166773 CenturyTel 77.LXXUSCN/A
166852 Centuryfel 77.LXXU.9CNJA
165384 CenturyTel 77/UHXX1N/A
166789 CenturyTel N/A
166835 CenturyTel 5.74E+09
166833 CenturyTel 48.HCFD.3: N/A
166640 CenturyTel 27.HCF5.41NFA
166520 CenturyTet NfA
166752 CenturyTel 41,LXFF.23 5. 74E+09
166517 CenturyTel 83/HCFS/2 N/A
166624 CenturyTel 77.0XU.82 5736408
166740 CenturyTel 72.0XU.9CN/A
166789 CenturyTel 83/HCFS/2 N/A
166597 CenturyTel 83/HCFS/2 NJA
166773 CenturyTel 77.LXKU.9CNJA
166776 CenturyTel 77.LXXU.BSN/A
166576 CenturyTel 77.LXXU.8E N/A
166759 CenturyTel N/A
166723 CenturyTel 77.L¥XU.85 NfA

HuHinHiy
R
HHEHHREY
HHHHHNEN
HHEHRERR
Liining il
#HHHNERH
Huniiny
HAHHERH
HEHIFHHH
MR
HuHARIH
HHHAHIRE
HHHRRIF
LEEES SR
HERHHHIE
HEHHHR
HREHRTR
HEHpHRE
HEHHHE
Y
HRHREHH ]
EihiEe
EEEGE ]
HHHHAEH
LGLEr
iy
HHUHuRREE
HHHEHEY
HHHHIRRE
HHHHNRRT
HARHHHRE
Hi e
AHFHHRIH
Bt
HHTHEHEY
HHHRHARY
R
EGETHE ]
HHHAHRER
HEHHIHIH
MR
HHUHERRIE
HHBHIHEY
HifHHRRE

Unity Raw Data

1/2/2020 1/8/2020 Chris Griffit David Blake Kelsey
0002-00-0( (004-00-0C Chris Griffith
0000-00-0( 0000-00-0C Casslopeia Storm-Pierce
1/2/2020 1/2/2020 Cassiopeia Chris GriffilHeidi
0000-00-0f 0000-09-0¢ Brandon Sjoblom Amber
BHPHUERE 122020 David Blake Chrls Griffil Cory
1/2/2020 1/2/2020 Davld Blake Chris Griffil Cory
HaHHRIE  HHiHHEE David Blake Cassiopeia William
1/1/2018 #U#H¥NEE David Blake Cassiopeia Michael
HEHHEE HHESEHIE David Blake Casslopela Mithael
HHEUBANY HEEHEBEN Casslopeia Chris Griffit Heidi
1/1/2008 Hi#HIHHE Cassiopela Chris Griffit Heidi
HHHHAREE  HENHBHRE CassTopela Chris GriffiiHeidi
0000-00-0t D000-00-0C Cassiopeia Storm-Plerce
VHHIRRHE  HAHHEERE Cassiopeia Chris GriffilHeidi
HuHadil  HEMHHRAS Jonathan S Adam Slmmons
14972020 1/9/2020 Jonathan § Mithael At/Mark
HilHERHY  #98HEEEE Cassiopeia Cassiopeia David
1/1/2018 1/3/202Q Chris Griffit Chris Griffif Kelsey
1/1/2018 #itiHiEk# Chris GriffitChris Griffit Yolanda
1/1/2018 ##uMtEy Chris GrifF{Chris GriffilYolanda
0000-00-0( 0000-00-0C Jorathan Smith Iris
0000-00-0C HiH##R# Cassiopela Storm-Pierc Kelsey
#ElER 1/2/2020 Cassiopeia Chris GriffilKelsey
HREHBEER  1/2/2020 Cassiopeia Chris GriffiiKelsey
1/1/2018 HH#EHHEN Cassiopeia Chris Griffit Heldi
0000-00-0C HitkH#HHRE Chris Griffith James
SHHHRAEE  HEHREIER Chris Griffil Chris Griffil James
1/10/2020 1/10/2020 Michael At Michael Ati Kelly
HUHUARRE RIS Michael At Anthony WKelly
0000-00-0¢ 0000-00-0C Michae! Atkissan
HitHgEEAE  SEHREREG Jonathan 5 Jonathan Smith
HuiERa saiauiE Michael Atl Cody Pittman
HHlHHRAE  SHERNEEY Cassiopeia Chris Griffit Heidi
HHIHHEEY HHBHREEY David Blake Cassiopeia ATRT
Wi BHHSHEE Cody Pittm Cody Pittm Mark
0000-00-0C 0000-00-0C Anthony Williams
0000-00-00 Hun#ReRys David Blake Il Michael
Aahpaii  BRaREREE Michae! At Michael AU Erin
iHHRRNE  HHIREDEE Michael At Michael At Erin
1/1/2018 HanERsaE Kevin Wilki Chris Griffi Corey
1/1/2018 HikHBHEE Kevin Witk Chris Griffil Corey
HHUHRIRE  HERIHBEE Casslopela Cassiopeia Laura
1/1/2018 sk#¥usi Casslopela Chris Griffit Laura
HiHHHREE  HEHRTHE Cassiopeia Cassiopeia Laura

Date Open: Date Closes Date Updal Opened 8y Closed By Opened WiClosed Witl Status

Shannon

Yofanda

Yolanda
Michael
Heidl
Heidi
Heidi
Kelsey
Kelsey
Kelsey

Kelsey

Heidi
Yolanda
Kelsey
Kelsey

Yolanda
Yolenda
Kelsey

Michael

Michael
ATT

Michael
Michael
Heidi
Michael
Heldi

ServiceTyp Fault
Closed ADSL
New

News

ILEC Closec ADSL
New

ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
New

ILEC Closec ADSL
ILEC ClosecT1
ILEC Closec T1
ILEC Ciosec ADSL
$LEC Closec ADSL
ILEC Closec ADSL
ILEC Closet ADSL
Open Tt
New

ILEC Closec ADSL
ILEC Closec ADSEL.
ILEC Closec ADSL
Open ADSL
ILEC Closec ADSL
ILEC ClosecT1
ILEC Closed
Open ADSL
ILEC ClosecT1
Closed T1
ILEC Closec ADSL
Closed ADSL
Closed T1
QOpen

New ADSL
ILEC ClosecT1
ILEC Closec F1
ILEC Closec ADSEL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closac ADSL
ILEC Closec ADSL

ILEC Issue

ILEC Issue
ILEC lssue
ILEC Issue
TLEC lasue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Isstie
LEC Issue
ILEC Issue

{LEC Issue
ILEC {s5ue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC lssue

fLEC lssue
ILECIssue
ILEC Issue
ILEC Issue

ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue

ILEC issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC 1s5ua
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
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9722314
7838334
166746
4001238
838010
625595
528962
5461848
1.32E+08
9950140
1.32E+08
6,36E409

1C121145
LC121060
1043389
7057311
7213218
1C120946
7336535
LC120877
LCL20860
1120858
LC120857
LC120858
LC120846
7631406
1311032
2090725
9168716
166520
166549
516875%
8890015
7818064

Lc120562
1C120561
1.C120560
LCL20358
1.32E408
611408
8801530
6319671
5873443
4287265
379270
3215560

166624 CenturyTel 77.LXXU.82 5.73E+0% HHiRH#HAH

166750 CenturyTel N/A
166746 CenturyTel NfA
166726 CenturyTel 77.LXXU.8S N/A
166731 CenturyTel NiA
166720 CenturyTel 77.LXXU.84N/A
166733 CenturyTel 77.LXXU.8E NfA
166740 CenturyTel 77.LXXU.9C NJA
166647 CenturyTel

HHUHHIRT
HHHHRHRE
HH#H
HRIHRRE
HHTRIREHE
HUHHHRRE
HHHHREY

S.74E+09 HANEHREH

166624 CenturyTel 77.L4XU.82 S5.73E+09 HH##HIH

166696 CenturyTel 6.36E+09

HithHEHEYE 0D00-G0-000000-06-0C Michael Atkisson

166693 CenturyTel 48 HCFD3¢ N/A
166517 CenturyTel 83/HCFS/2 N/A
166033 CenturyTe! 771XXUBEN/A
166578 CenturyTel 72.IXXU83N/A
166643 CenturyTel 77.1XXUSCN/A
166640 CenturyTel 27.HCFS 41 N/A
166627 CenturyTel 77.LXXU.SCNJA
166619 CenturyTel 48.HCFD.2EN/A
166597 CenturyTel 83/HCFS/2 N/A
166564 CenturyTel N/A
166596 CenturyTel 83/HCFS/2 N/A
166595 CenturyTel 83/HCFS/2 N/A
166517 CenturyTel 83/HCFS/Z N/A
166575 CenturyTel 77.LXXU.85 N/A
166494 CenturyTel 77.LXXU.BEN/A
166532 CenturyTe! 77.1XXU.9€ N/A

166364 CenturyTel KET//1/87 N/A
166520 CenturyTel N/A
166549 CenturyTel M/A

166545 CenturyTel 77.LXXU.9C N/A
166526 CenturyTel 77.LXXU.8S N/A
166313 CenturyTel 72.0(XU.SC N/A
166487 CenturyTel 77.1XXU.B3N/A
166517 CenturyTel 83/HCFS/2.N/A
166517 CenturyTel 83/HCFS/2 N/A
166517 CenturyTel 83/HCFS/2 NJA
166517 CenturyTel 83/HCFS/2 NJA

166510 CenturyTel 6.61E+09

166444 CenturyTel 77.LXXUE.SCN/A
166079 CenturyTel 77.L%XU.9C N/A
166409 CenturyTel 77.L4XU.85N/A
166419 CenturyTel 77.LXXU.SCNJA
166340 CenturyTel 26/CLMAR, N/A
166221 CenturyTel 77.LXXU.SCN/A
166315 CenturyTel 77.LXXU.9C NFA

AR
HAHHRERY
HRHRERIE
R
HEHRAREH
HHHRARRY
HHRERHRH
HtHEH
HHEHHHH
HHUHA#ER
HHURRRRE
ol AR
HitHuR#ng
HHHHHRE
HRHGHRRA
HHARIRRY
HHERHHAH
HARRBRRS
LECbi
HakiliRik
HERHitHER
HiEHHS
R
Bt
HHHEHREE
T
HHRTRERH
#HHIE
HHRARRHR
HHHH#HBH
HRAHRHHR
BHUHHPHE
HHHTRIRE
Heith iR
R

HURHUAHR  BAERBERRE
1/1/2018 RitHRHHH
1/1/2018 HitHHRRHHE
1/1/2018 HE#itiA#E
HHHETR HEBRREAR
HRRHERY  GRIREARR
HHE{HIE AR RaiE
1/1/2018 #kititdias

Deanz

Unity Raw Data

Adam Simr Anthony W Rob

Chris GriffiiCassiopela
Chris GriffitCassiopeta
David BlakeCassiopeia
Davld BlakeCassiopeia
David 8lakeCassiopeia
David Blake Cassiopeia

Open ADSL

Carey

Cary

Jessie
lessie

Mahogany Heidi

Mahogany Kelsey
Mahogany Kelsey
Mahogany Kelsey
David Blake Kevin Wilki Mahogany Corey
000-00-0f 0000-00-0C Brandon Sjoblom
HHHERHR  HHHNREER Adam Simr Adam Simons

Tamara

ILEC Issue

AHERAHEE  HHRERIEE Johnathon Michael Aticlink

BHERUNHE #HaERal Jonathan S Cody Pittn Rose
HEERAREE  SBRERMEN Chrls Griffil Chris GriffitKelsey
HEERHIRE  BHREEER David BlakeChris Griffiilessie
HEHHUHAE  BHRBEBNE David Blake Cassiopeia Shannon

HEERHURR  BHREHE Michael AtiAdam Simr John

HHRABREE  HRERRBER Chris Griffil Chris Griffii Steve

0060-60-0{ 0000-0G-0T Michael Atkisson

00080-00-0( 0008-00-0 lohnathon Martin
(500-00-0C 0006-00-0L Trevar Houston

QG00-00-0C 0000-60-0C lohnathon Martin
Michael Atilonathan S E2n

FHUHRIRY R
HHRHEERE  HHABHAR
HHUHARRE  AHEERRR
HHRIHERE BRI
HHRHARRY R
HHRARHRE  ARHNIY
1/1/2018 #EBRHERR
HRBHHRER  BHHHNERE
1/1/2018 HERRHERR
HHHRRBEN  RORHENEN
HARKEBEH  HHEREER
HIEREERE  BHHRRERY
HHERUHRE HEHNERE
HEENHERE  BHHHRBEH
HUHERRE  HEREREHR

Chris GriffitChris Grifi! Heid
Chrls Griffit Chris Griffii Stephanie
David BlakeChris Grifft Perry
Kevin Wilki Chris Griffi Yolanda
Chris GriffitCasslopeia Kelsey
Chris Griffil Cassiopeia Kelsey
Kevin Willd Chrls GriffiiShelly
Davld Blake Chris Griffil Shelly
Chris Griffit Chris Griffil Stephante
Chris Griffil Chris Griffil Stephanie
Mikel Bass Adam Simr Andrew
Mikel Bass Adam Simr Andrew
Mikel Bass Adam Simr Andrew
Mike} Bass Adam Simr Andrew

00G0-60-0{ 0000-0-0T Brandon Sjoblom

QOneal
HEHUHEAY  HRNBHHEE Trevor HouMichael Atkisson

CLINK

Trenny
HRARHUAR B Kevin Wilki Chris Griffif Jessie

HHDHERHH  HHERHREE David Blake David Blzke Cory

1/1/2018 He##EE David Blake Casslopeia Yolanda
17172018 Hik#ifHiIH Chris Griffil Cassiopela Yolanda
1172018 HE##UREE Kevin WIKI Casslopeia Perry

QG00-00-00 HikHRRHN

1/1/2038 HE#HRHIE Kevin Wilki Kevin Wilki Kelsey

David Blake Il

Cory

Kelsey
Kelsey
Kelsey

Kelsey

Steve
Steve
Cory
Heldi
Kelsey
Kelsey
Heidi
Steve

Closed ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closac ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
New

ILEC Closec ADSL

Closed

LEC ClosecT1
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec T1
ILEC Closec ADSL
Open T1
ILEC Closec T1
Cpen

Open T
Qpen T1
{LEC ClosecT1
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL

Mahogany ILEC Closec ADSL
Mahogany ILEC Closec ADSL

Stephanie
Perry

Stephanie
Stephanie
Stephanle

Rob

ILEC ClosecT1
HEC ClosecT1
ILEC ClosecT1
ILEC Closec T1
New ADSL
ILEC Ciosec ADSL
Closed ADSL
Closed ADSL
Closed ADSL
Closed ADSL
New ADSL
LEC Closec ADSL

ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue

ILEC Issue

ILEC Issue
ILEC Issue
ILEC |ssue
ILEC Issue
LEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
{LEC Issue
LEC issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
HLEC Issue
ILEC lssue
ILEC Issue
ILEC Isstie
ILEC Issue

ILEC. Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
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5556313
PX75MKS0
5858546
3347027
1.326408
1955935
4040065
8854025
4884438
1.32E408
3889354
1.32E408
7136524

3376849
9689393
168079
3234737
3795217
3063153
3221857
3118610
5550217
5857438
3183216
2268954
8443324
6975631
258579
Lc119997
A147793
4947021
12253545
1.C219902
8325711
2778953
5725949
9194226
2287611
6081516
2586641
6171142
7800306
LC119783
1395985
4347764
591515

166343 CenturyTel N/A
166443 CenturyTel NfA
466422 CenturyTel 77.LXXU.BSN/A
166424 CenturyTel 77.LXXU.9CN/A
166427 CenturyTel KET//1/285 N/A
156406 CentaryTel 77.LXXU.9CN/A
166414 CenturyTel 72.LXXU.9CN/A
166174 CenturyTel 77.LXXU.BIN/A
166393 CenturyTel 77.LXXU.9C NJA
166392 CenturyTel NfA
165990 CenturyTel 77.LXXU.BEN/A
166295 CenturyTel 77.LXXU.9CN/A
165956 CenturyTel 77.LXRU.9C NJA
166351 CenturyTel 77.0¢XU.9C NfA
166333 CenturyTel 77 1XXU.9CN/A
166340 CenturyTel 26/CLMAB, N/A

166315 CenturyTel N/A
166079 CenturyTel 77.LXXU9C N/A
166313 CenturyTel N/A
166349 CenturyTel N/A

166318 CenturyTel 77.LXXU.BEN/A
466093 CenturyTel 77.LX{U.BSN/A
166319 CenturyTel 77.LXXU.9CN/A
156288 CenturyTel 77.LXXU.BE N/A
166221 CenturyTel 77.LXXU.9CNJA
166315 CenturyTel N/A
166258 CenturyTel N/A
166251 CenturyTel 77.LXXU.BE NfA
166299 CenturyTel 77.LXXU.95 N/A
166304 CenturyTel
166325 CenturyTel 22.HCF5.4C NJA
166248 CenturyTel KET//1/102N/A
166263 CenturyTel 77 1XXU 90 N/A
166174 CenturyTel 77.LXXU.8ZN/A

4.1BE+03 12/6/2019 0000-00-0C 00OD-00-0¢ Brandon Sjoblom

Unity Raw Data

PrdtEEE 11172018 daitEd Chris Griffil Kevin Wilki Heidi Corey

i Anthony W Anthony W Express Ticket
HHEHEREN 17172018 HedHHRE David BlakeKevin WilkiYolanda  Corey
HHSEEE  1/1/2018 #H&HEHEH David Blake Kevin Wilki Dawn Corey
BaEEE 0000-00-0C 0DOO-00-0 Adam Simmons 8ill In Florida
BHHESEHE 1172018 #HE#HIE David Blake Kevin Wilki Dawn Corey
HHUSEEY  1/1/2018 Huduswsd David Blake Kevin Witki Dawn Corey
12/3/2019 1/3/2018 ittis Chris Griffis Kevin WIki Heldi Stephanie
12/9/2019 1/1/2018 HHHEHENY Chris Griffi Kevin Wilki Heidi Stephanie
12/9/2019 0D00-00-0L 0000-00-0C Brandon Sjoblom
12/9/3012  1/1/2018 Hi#HHd#E David BlakeKevin Wilki Michael  Stephanie
12/9/2019 12/9/2019 12/9/2019 David Blake David BlakeBill Bil{
12/2/2019 17172018 HE#HH#A# Kevin Wilki Kevin wilki Corey Stephanie
12/7/2019 0000-00-0( £2/7/2019 Kevin Wilkins Carey
12/2/2019 0009-00-0( 0000-00-0( Kevin Wikins
127772019 1/1/2018 ##4KEREH Kevin Wilki Kevin Wilki Corey Stephanie
12/7/2019 12/9/201% 12/3/2019 Kevin Wilki Chris Griffit Heidi Heldi
12/6/2019 12/9/2019 12/9/2019 Kevin Wilki Chris Griffit David Heidi
12/6/2019 1}1/2018 12/9/2013 Chris Griffit Chris GriffitKelsey Heidi
12/6/2019 12/9/2019 12/9/2019 Chris Griffit Chris Griffit Yolanda  Heidi
12/6/2019 12/9/2019 12/9/2019 Chris Griffil Chris GriffitYolanda  Heidi
12/6/2019 1/1/2018 sl Chris Griffil David BlakeYolanda  Kelsey
12/6/2019 12}9/2019 12/9/2019 Chris Griffil Chris Griffilyolanda  Heidi
12/5/2019 12/9/2019 12/9/2019 Chris Griffil Chris Griffil Yolanda  Heidi
12/5/2019 12/9/2019 12/3/2019 David Blake Chris Griffil Yolanda  Heldi
12/5/2019 12/6/2019 12/7/2019 Kevin Wilki Kevin Wilki Yolanda
12/6/2019 12/7/2019 Hi#EHENE Brandon 5j Mikel Bass Yolanda  N/A
12/6/2019 1/1/2018 12/7/2019 David Blake Kevin Wilki Yolanda  Heidi
12/6/2019 1/1/2018 12/9/20019 David Blake David BlakeJessie Dawn

12/6/2019 0D0O-00-0(12/9/2019 Cody Pittman lirn

12/5/2019 12/6/2019 12/6/20%9 Chris Griffil Chris Griffil Yolanda
12/5/20%9 17172018 12/6/2019 Chris Griffit Kevin Wilki Yolanda
2/5/2019 1712018 12/6/2019 Kevin Wiiki Kevin Wilki Yolanda

166293 CenturyTel 48.HCFD.3¢ 6.61E+09 12/5/2019 12/6/2019 12/6/2019 Joshua Barl Joshua BarlNorman

166067 CenturyTel 77.1X%U 90 N/A
166279 CenturyTel 77.LXXU.9C NfA
165956 CenturyTel 77.LXXU.9CN/A
166242 CenturyTel 27.L%6U.9C N/A
166088 CenturyTel 77.LXXU.BEN/A
166221 CenturyTel TZ.LXXU.9CN/A

166082 CenturyTel N/A
166079 CenturyTel 77.L0(U.9CN/A
166246 CenturyTe! NfA

165195 CenturyTel 48.HCFLE.3« NfA
166205 CenturyTel 77.1XXU.9¢ N/A
166026 CenturyTel 77,.LXXU.8EN/A
166081 CenturyTel 77.LXXU BEN/A

12/5/2019 1/1/2018 12/6/2019 Chrls Griffit Kevin Witki Shelly
12/5/2019 1/1/2018 12/6/2019 David Biake Kevin Wiiki Yolanda
12/5/2019 0000-00-GC 12/5/2019 David Blake Il Yolanda
12/5/2019 1/1/2018 12/5/2019 David Blake Kevin Wilki Shannan
12/5/2019 1/1/2018 12/5/2019 David Blake Kevin Wilki Shannon
12742019  1/1/2018 12/5/2019 David Blake Kevin Wilki Jessie
12/4/2019 0000-00-0{ 00CA-00-0( Brandon Sjoblom Jessie
12/4/2019 1/3/2018 12/5/2018 David Blake Kevin WIlkl Yolanda
12/4/201% 0000-00-0( COOO-00-0C Cody Pittman Dawn
12/4/2019 12/5/2019 12/6/2019 Joshua Barlloshua BarlCaral
12/472019  1/1/2018 12/5/2019 David Blake Kevin Wilki Kerry

Noc@Inteliguent.com

Kelsey
Yolanda
Yolanda
Kevin
Yolanda
Yolanda

Yolanda
Yolanda
Yolanda

Yalanda

Norman
‘Yolanda

12/3/2019 1/1/2018 12/5/20%9 Kevin Wilki Kevin Wilki Stephanie Yolanda
12/3/2019 17172018 12/4/2019 Chris GriffilKevin Wilki Stephanie Kelsey

ILEC Closec ADSL
ILEC Clasec POTS
ILEC Closec ADSL
ILEC Clasec ADSL
Open

ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Mew

ILEC Closec ADSL
Closed ADSL
ILEC Closec ADSL
MNew ADsL
New

ILEC Closec ADSL
ILEC Closec ADSL
ILEC Clasec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Closed ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
ILEC Closed

ILEC Closec ADSL
Closed AD5L
New

Open

iLEC Closec ADSL
LEC Closec ADSL
ILEC. Clagec ADSL
Closed Ti
ILEC Closec ADSL
ILEC Closec ADSL
New ADSL
ILEC Clasec ADSL
ILEC Closec ADSL
ILEC Closec ADSL
Open

ILEC Closec ADSL
Open

Closed T
ILEC Closec ADSL
ILEC Clasec ADSL
ILEC Closec ADSL

ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
LEC Issue
ILEC Issus
ILEC Issue
ILEC Issue
ILEC Issue
LEC Issue
IEC Issue
ILEC Issue

ILEC Issue
ILEC tssue
ILEC 1s5ue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
LEC Issue
LEC Issue
ILEC Issue
ILEC issue
ILEC Issue

ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC issue
ILEC Issue
ILEC Issue
ILEC |ssue
ILEC Issue
ILEC Issue
ILEC Issue
ILEC |55Ue
LEC Issue
ILEC [s5ue
ILEC Issue
ILEC Issue
ILEC Issue

20




2719440
1137475
LC119662
6545453
5393368
5115399
1C119622
17663863
1C119561
4474485
9850463
2214766
5536726
1.31E+08
6821837

166093 CenturyTel 77.LXXU.8¢ N/A
166161 CenturyTel 77.LXXU S N/A
166206 CenturyTel 27.HCF5.4CN/A
165937 CenturyTel 77.LXXU SCN/A
166183 CenturyTel 77.LXXU.SCN/A
166174 CenturyTel 27.LXXU B2 N/A
165384 CenturyTel 77/UHXX/1N/A
166176 Century¥el DSINT-229 N/A

Unity Raw Data

12/3/2019  1/1/2018 12/4/2019 David Blake Kevin Wilki Stefanie
12/3/2019 1/1/2018 12/4/2019 David Blake Kevin Wilki Heidi
12/3/2019 pHsHiAAE  BRASBIER Brandon 5i Cody Pittm Clark
12/3/2019 1/1/2018 12/6/2019 Cheis Griffil Kevin Wilki Rob
12/3/2019  1/1/2018 12/4/2019 David Blake Kevin Wilki Michae!
12/3/2019 12/4/2019 12/4/2019 David Blake David Blake Michael
12/3/2019 HHERRENE HAXBHARE Michael At Michael At Fred
12/3/2019 13/8/2019 12/8/7019 lohnathon Cody Pittm TJ

165384 CenturyTel N/A 12/2/2019 12/3/2019 12/3/2019 Michael At Michael At Zander
165937 CenturyTel 77.LXXU.9C NfA 12/2/2019 12/3/2019 12/3/2019 hris GriffiChris Griffi Michael
166088 CenturyTel NfA 12/2/2019 1/1/2018 12/3/7019 David Blake Kevin Wilki Kelsey
166110 CenturyTel Z6/CLIMAB, N/A 12/2/2019 1/1/2018 12/3/2019 David Blake Kevin Wilki Yolanda
165851 CenturyTel 5.73E+09 12/2/2019 GCOC-00-0¢ 0000-00-0f Michael Atkisson Shannon
165851 CenturyTel S.73E+09 12/2/2019 12/3/2013 12/6/2019 Michaei AtlMikel Bass Shannon

16603C CenturyTel 77.L¥XU.85N/A

13/2/2019 0000-00-0{12/2/2019 David Blake Il Kerry

Kelsey ILEC Closec ADSL
Kelsay HEC Closec ADSL
Closed HDsL
Yolanda  ILEC Closec ADSL
Kalsey ILEC Closec ADSL
Mahogany Closed ADSL
ILEC Closec 71
ILEC Closec Ethernet
ILEC Closec TA
Rob ILEC Closec ADSL
Stephanie ILEC Closec ADSL
Stephanie ILEC Closec ADSL
Qpen POTS
NfA ILEC Closec POTS
New

ILEC Issue
ILEC Issue

socket lssue
ILEC Issue
ILEC Issue
ILEC Issue
LEC Issue
ILEC issue
ILEC {ssue
ILEC issue
ILEC Issue
HLEC Issue
EC Issue
ILEC Issue

ral




PON
BRAUNZOTIDS
EMIEDI0245T
IDHESIOTIT
KELMCI0MI1
ARKEIDT26B
1AVMLAOTESY
MAGFA203426
MARGL203103
PATSMZOME1
SCKTIGIDSLIET
SCTLGIDALIEY
SCKTLGIDALTN
SCKTGIDALF TS
SCKTLBIDLTT?
SCKTIGIDALTTS
SCKTIGIDA138L

SCKTLGIDS1TIL
SCXTLGIDS1TIZ
SCHTLGIDAI795
SOKTLGIDSTA05
SCETLGIDA2411
SCKTLGI042413
SCKTLG 1043415
SCKILGID41517
SCKTLG 042525
SCKTIGIDS1829
SCHTIGIT184Z
SCKTLGIDAIENE
SCKTLGIDA1848
SCKTIGIDA18SE
SCKTERA86E
SCKTISID418EY
SCMGIbIEN
SCRTLGID4AR76
TG D805
SOXTUG D889
SOXTIGID4 1694
SCRTLGID41900
SCETLGIDA 1902

SCKTLGID1952
SCKTIGIDA9SE
SCKTLGD41958
SCRTLG D41560
SCITIGID41962
SATLGID41954
SOATLGHIMISTE
SCKTLGIDA1980
SCETLGIDS15 82
SCATLGID159L
SCKTLGIDA2000
SCETLGIDAZ004
SCKTLGIDAZ00G
THERO206421

TIEHO208103

WONWITITIE1

Ver Sup TradhCuster L

1

1
1
H
1
F
1
1
1
1
1
1
1
3
1
1
1
1
1
1
1
H
I
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
H
H
1
1
1
1
1
1
1
1
L
L
1
1
1
1
1
1
1
1
1
1
1
1
H

EMBJ KET
EMBJ KET
EMEJ KET
EME: KET
EMiRL KET
I EMuRET

F5AA
5548
S55A
5548
5544
554k
5544
}10
S54h
5544,
5544

©oe Owner

0191103 BeraonM
20191212 BeraonM

20191210 BensonM
20191211 BensonM
20191202 BensonM
0191206 BeraanM

_direc
20191129 2128 divec
0151179 213E_diree
20192202 Beruand

0291202 113 direc
20151202 212_gdirec
0191202 21IE_Hrec
20191202 2A2E_direc
20591205 22E_direc
20191205 112E_divec
20191205 2426 diree
206191205 22E_givee
2191205 2126 dhec
2141205 TLE_dwee
0191306 212 _diec

0191217 2126 _dires
20291218 2136_diree
20191218 212E_direc
20191218 2126 _diver
20191218 223€_diese
0131219 BensonM

20191719 223€_dnec
20191219 222_dwee
20191220 22.2€_direc
20191230 312 _sfirec
20191223 T1IE_giree.
0191213 716 _direc
6181223 212€_direc
10191374 702  dires
20191224 212F _direc
20191226 2328 _dires
30151226 1125 _dhres
20192226 I13_dires
20191220 212€_diee
20191221 2226 dives
20190237 222F_dhiree
20191232 213F_giree
20192221 BamaanM

20191220 Benscant

0192218 Beracald

Bate Sent/ Svetyp
3549.0 AB -Louo
58:20.9 AB-Loop
16415 BA-Loopwhh
12399 4B -l0op
14408,3 BB - Loop with
13234 A8 - toop
1:34.0 AB - Loop
23116 BB - laop with
35:42.2 B2 - Loopwith
19:45.4 4B+ lsep
33:29,2 4B lsep
33206 AB - loap
58:34.5 AB-Laop
10:4,6 AB- laop
28:11.9 AB - Loap
$7:21.0 A8~ Loop
58:304 AB-Loop
24557 AB-Loop
18:35.3 AB - Loop
13275 AB-loap
S2:36.5 4B loap
Y5055 4B - loap
Y250 AB- Loop.
00401 AB - Laop
04:20.5 4B - Loop.
04:04.4 4B - Laop
IS4 AB -Loop
14143 AB- toop
54073 AK-laop
2306.2 4B+ toop
0Z:58.7 4B - laap
19242 AB- lsep
50:30,0 AS.- laap

M550 AB-Loep
4827.9 AB-Loop
49:51.2 AB-Loop
09:33.3 4B - Loop
15:85.9 4B - loop
16553 AB-loap
26:55.5 AB-loop

35:52.3 AR - Loap
20401 AR Losp
29:52.3 AB - Loop
50042 1B - Loop
49122 AB - Loop
10:369 £ Loop
31015 AB - Loop
59:03.2 AB-loop

145252 A8 -Loop
2500.3 AB - Loop
42200 AB -toop
31202 AB-Loop
X456 A3 -loap

X EEEEEEREREZZZELEEEEEERFY LY LZEE LI EEREEEELEEEEEEREZAEEEEEZZZRECECCTEC ST

Compiebon
Compietion
Compietion
Compition
Compietion
Complation
Completion
Completion
Completan
Complevan
Completian
Completian
Completion
Comphtian

Compietian

124472019
1472019
12472019
12/5/2019
13/5/2019
12/5/2018
12/5/2019
12/5/2019
12/8{3m18
1Y5/x020
1262019
12/92M9
12/5/1019
/1972019
1411209
12112019
A0S
RS
11252018
12/12/2019
12723/2008
1IN
PRI L]
LI
1211872019
1211872019
12/20/2010
12/28/2022
121232018
12/29/2018
et it
2520/2m9
12/20/2089
12/23/2019
/702019
/702019
12/16/2019
12/16/2019
L2109
12/12/2019
12/22/2029

Matice
R 2t
Cate
127302019
1271072019
12/507019
13/36/2019
11/30/2019
12/10/2619
12/3002019
12/6/2019
12/1372017
12572019
12/26/2019
11/25/2019
ame
12/172019
/217009

Compietian

Dau {£0

field} reult (0
12/3/2049 77.000U.502548..CTMO
AN/H/I019 77, 0L 02605. TMD
12/4/2019 77,130(U.902

12/16/2019 77.00KU.902618.4
12/10/2019 T7.000U, 502568, CTID
12/10/2019 T7.L0K4. 302603

11/6/201% TLUXKD 502535.CTMO
123/2018 72.U5KU $02581 . CTMO

12/18/2019 77.LKU.50;
12/2f2019 77 LXKLLSO52%,
141019 TRLS02533,CTHMG
/271019 TTLNUS02537, CTMO
IH/2/2019 TT.LXOKL.502549, CTMO
12272009 TT.LRUI02550.CTM0

121073079
121171019
1271272019
12782019
121872019
1202019
12/15/2019
e ]
1aacs
12712019
12/19/1019
12723109
12802019
1238209
12109
1zronng
113209
11672019

13/3/2019 T7.LXUI02359.CTMO
127372014 TIAXKUS01560.CTMO
12/3/1019 7TANKU.S02562.CTMO
127373018 77.U0NL500563..LTMO
AR/5H9 T7XUI0SEL. STMD
12/3/1019 77, LXU302566. CTMD
1222019 775011902565 CTMO
42/3{1049 T7.LXXU.502569. CTMD
12/572019 77.L00U.J01SILLTMG
12/3/2019 L 02574 CTRG
12/4/2019 T7.UU 202530 CTMO
12/3/2012 T7.UG 302554, CTMO
12/10/2012 T7.LIKU 502594, .CTMO
1/6/2019 T2.LU0U.502600.CTMO
12/11/2019 77.LRKL.502601.CTMO
1212018 72U 502601.0TMO
12/9/2019 72, 1XKU.$02603..CTMOD
12/9/201% 77 1XKUASC2632.CTMO
121271019 T3.LKUS02608.CTMO
12272019 72UV S02633, CTMD
1272272019 TT.LO.202615,5TMD
1271172018 TT.OCALS0RE16.CTMO
123/2019 TT.LXUS01611.CTMD
1271372014 TT.LXU202624-CTMD
127132018 FR0WS02E2S. CTMO
127187018 77.UXXU.302628. LTMO
12/13/2018 77.L00W.902622. LTMO
12/23/2019 77.1XXU.902665..CTMD
12/19/2018 77.LAKU.902634..CTMD
12/19/2019 77.U0XU.202625.CTMO
13/12/2019 ¥7.LXXU.902639..CTMO
12/15/2019 ¥7.LXXU.901642.CTMO
12/19/1619 77,000, 902650,.CTMC
1/13/2919 TTIXN.901651.CTID
17/94R015 T7.U00U902653.LTMD
I2/10/2019 T7.000 902656.LTMD
12/23/2019 TT.L0W.80265.CTIMO
12/20/2019 T7.LXXUS02660 CTMO
1223/7019 Y2.LOLS0661.LTMO
12/26/2019 T.LOUS0IEEHLTIO

1192005 T2AKAT 1XRS20S TILOLS02604.LTMD.
AUTACIY 1216/2019 12/26/2018 TRLNUSOEN.LTMD
12UAR019 1N IRANANT T UNAIE2ETE.CTMD
120372009 12512019 12/20/2009 T3,1XKU.502683.CTMD
1312019 1ANANS 12AIfI018 TT.LNUI0IEES.CTMO
12/20/2019 12/20/2009 12/21/2018 TRIXKU.S02638.CTMEY
12/1/2019 121872079 12/18/2008 TRLOWL003612.CTMG

TotaiCleoults:
Total Later
Perzentage Late:
Percantage Met:
Benchmack:

Tota Standard Payments:

Motes  Gount

&

4

61%

9355
*6L5%

TotalStandard Bally Fayments:

otal D50 Equvalents:

e T T T o

o

Late}

Stat-Due Dazex Mited

OmrOCOCOCOOOCOOMLOOOOOOOOOCCCCRAAD00OO000OORP00000GGCOGOGRAARRRENEDRR00

Stabay S Baiy

By Completion Date {C D50

- 0B COCCOOHNLNACODOCCOCEAdA0A0A000000000000EO0O0N000G00AAAAA0000OR000OD
e il

Total Clrcuka: o6
Total Late: a
Pereentage Late: L%
Percentage Met: 2%
Benchmarks 2B7.5%

Total Standard Payments:
Total Standard Darty Papments:

Total D50 Equivalents:




EMBr 2128

PO Ver Sup Trad Custor X
AUSHA204187 1 EMVKET  550A
CARBRIBSMY 1 EMBYKET 5544
EMIHU264519 1 EMBKET S54A
GARIEXOEIT 1 EMIMXET  554A
KARLOZD4134 1 EMBIKET  554n
LASBO2038I4 1 EMBAKET  SS4A
MANSC205104 1 EMIB/KET  S548
MASUP203733 1 EMB/KET  BE4A
ORTFAZO4339 1 EMIKET 5543
PARAMIOSLZT 1 EMBKE( 5544
REBRRI039SS 1 MIKET 5544
RONFA202605 1 EMIVKET 5544
SOXTIGIoALLLE, VB 126
o 7
SCKAGIDSTI20 2 3 EMBAKET 5548
SCKTIGIDAILML 1 EMRI2A2E 554A
SCKTLGIDAILES 1 M2 S54A
SOKTLGIDAINAS 1 EMB1ZE 554A
SOTGI0NISA 1 EMBOE SSHA
SCKNGIDAIE) 1 EMB/LIE 5S4
SCKTLGIDALISA 1 EMB/Z2E 5544
SOKTIGIDALISS 1 EMBI2IIE 5544
SEKTLGIOMIIB0 L EMB/212E 5544
SCTLGIDALBS 1 EMRIL2E 5544
SCXTEGIDA1IR? 1 EMB/2I2E 554A
SCKTIGIOMAIBS 1 EMIB222E 554
SCKRGIOALITL 1 EMB/TI2E 3544
SKNGIOAINS 1 EMB2LE 5594
SCKMGIDAILSS 1 EMRNIE 554A
SONNGII201  1  EMUIZIZE 554A
SCKTLGIDALI0S 1 EMBAZ12E 554A
SCKTLGIOAI209 1 EMB/R12E 5544
ST 1 EMB12E S54A
SCMEIDA21S 1 EMBHAZE 554A
SKMGDAZA? 1 EMB/E 5544
SCKNGDAIZIS 1 EWBI22E 5548
SOKTLGIDAI222 1 EMBA2A2E 5544
SOTLGIZ? 1 TMR2IE 5544
SCKAGIONZIT 1 EMBH222E 5544
SCKILGIOAL2% 3
SXnLGics
SCRTIGIE237 2
SCKTLGIOAIZM 1 EMBIZE 5594
SOKTLGION245 1 EMRIZIZE SEaa
SKTIGIDaE 1 EMZLME 554a
SOTMGI041253 1 EMBI2E 5548
SCKTLGIDA1255 1 EMIB/R12€ 5544
SCTLGIDA257 1 EMB/ZZE 5544
SCKRGIDA12S 1 EMB/IE SSda

1 EMB/IIE 554A

1

1

SOKTLGIDA12E2
SCKTLGIDA1284
SCATLGID41231
SCXTLGIDA311
SCKTLGINALA1A
SCKTLGIDAI316
SCKTLGIDA131E
SCKTLGIDA1322
SCKTLGIDA1528
SCRTLGIOA320
SEXTLGID41329
SCKTLGIDA1383
SCKTLGICML38S
SCKTLGIDMIIE)
SCKTLGIM1389
SCKTLGIDN1399
SCXTIEIMI405
SCKTLGID21407

B e s R e HOR R R R e

EmB 212C

3 EMBIKET
B 212E
EMB: 212E
EMBI212E
EMB/212E
EMBy 212€
EMB: Z12E
EMBY 212E
WSy 2125
EMBI 2128
EMBY 2126

3 EMEVKET
EMB/ 21.2E
EMBs 212E
EMBV 212E
EMBs 212F
EMB/ 212E
My H2E

8548
5544
5544
554A
5544
5544
5544
5544
5544
S544
5544
5544

boD Owner
20191010 Bensonhi
20192001 Bensoni
20151017 BersorM
20191228 Bentonh
20191010 BensonM
20191004 BensonM
20191008 Bensonht
20191002 Bensonht
20191015 Bansant
20141030 Bensoni
20131008 BensonM
20190930 Bensonid
20193001 2U2E_direc.

20191007 Benzonht

20191002 212E_direc
20191062 212€_direc
20191002 202E_direc
20191002 213€_direc
20191008 212€_dires
20191002 212E_direc
20191002 2126 _direc
20191002 2128 _direc
20131004 212 _diree
20191004 212E_girec
2019100¢ 213E_direc
20191004 202€_direc
20191000 2125 _direc
20131004 212F_direc
20191007 212E_direc
20181007 2126_direc
20191007 112€_direc
20191007 212€_direc
20191007 112€_direc
20191008 T12E_direc
20191008 H12E_direc
20131008 213E_direc
20191008 212£_eirec
20191010 112€_direc

20192012 2026, dwec
20192011 202E_direc
20191011 212€_direc
20197011 242E_direc
20191011 212€_direc
20191011 212€_dires
10151011 212€_direc
20191011 212€_dlirer
20191011 2126 _direc
20191014 212E_direc

20192014 2AXE_direc
20191014 112€_direc

20191018 Bensonht

20191014 212€_direc
20153045 2326 _direc
10161017 242€_direc
20151017 212€_direc
20091017 112E_direc
20191017 212€_direc
20151018 242€_direc
20191021 Z12€_direc
20191022 212€_dret
20191022 M2E_direc
20191023 Bensonh

20191073 2128 _dhrec
20191023 212€_direc
20191003 212€_diree
20191026 12E_direc
20191024 Z12€_diret
20191024 212€_diver

Prate Sant/ Suctyp
D385 Ag-Loop
0ODL1 AB-locs
54015 AB-Loop
34:42.3 AB - Loop
45:14.2 4B - toop
02:47.8 AB - Locp
26015 AB - Loop
54:256 A8 - Loop
04:043 A8 - Loop

57:34.7 AB - Loop

4L110 AR« Loop

52:28.1 AB- Loop

$8:135 AB -Loop
00:00.2 AR - 1003
12:008 AB- Loop
36:293 AB- toop
20:39.5 A8 - Loop
13234 AB - Loop
51:12.2 AB - Loop
38248 AB-Loop
58:15.8 AB - Loap
OL:30.5 A8 +Laon
53:44.3 4B Loop
24:31.2 AB- Loop
13:55.6 AB-Loop
49062 AB-Loop
52:39.2 A% -Loop
2100.1 AB-Loop
46:15.7 AB - Loop
Q19,1 AB-Loop
13:163 AB - Loop
44:39.3 A8 - Loo®
33:065 A8 - Loop
36:39.4 AB - Loop
11215 A8 - Loos
19:44.2 A3 - Loop
10:48.2 A8 - Loop

1 AB-Loop
30:423 AS-Loop
103180 AB -Loop
GII22 AB-loop
08:17.1 AR -loop
17:57.4 AR~ Loop
44584 AB - Loop
08:34.3 AB- Loop
6231 AB- Loop
51:00.5 AB - Loop
21:19.8 A8 -Loop

24124 AB- Laap

33:15.6 AB-loop
58:50.6 AB -iacp
36:37.6 AB-Loop
11:50.0 AB - Loop
01:28.6 AB -loop
53:29.0 AB - toop
03:59.3 AB - to0p
26:04.4 AB - ioop
28:109 4B - Loop
TR543 AB - loop
243296 AB - Loop
51:37.0 A8 - Loog
31:24.2 AB-loop
06:12.6 AB- Laop
30:46.9 A8+ Loop
20208 AB- Loop
04:36.8 AB- Laop
394955 AB-Loop

A Sate
N MO
N MO
N MO
NMO
NMO
N MO
N Mo
N MO
N MO

E353555555F555858888

ZXZZTZZEZRZLZ
355555853833

ZZZZTXTTZEZEZZLTZL?
5335555558888

zEZ
TzX
[FR=4]

K MO

Statuz

Completion
Comgpletian
Completion
Completion
Lompletian
Lomplution
Completion
Completion
Comgletion
Camaletion
Comphetion
Completion

Completion
Completion
Completion
Completion
Complezian
Completion
Complution
Lomplution
Completion
Completion
Completion
Completion
Complation
Completion
Complation
Completion
Comgletion
Comgletion
Complation
Lomplezian
Completion
Campletion
Completion
Completion
Comaletion

Completion
Completion
Campletion
Completion
Completion
Complation
Complation
Comphetion
Completicn

Completion
Campletion
Completion
Completion
Campletion
Completian
Complation
Completion
Completion
Comptetian
Eompiatian
Completion
Comgletion
Comgletlon
Comaletion
Complation
Compietion
Completion

Campletion
Netice
feceived

FOCOD  Date

10/10/2019  10/%/201%
10/1/201% /2672016
10/17/2019 10/17/201%
AC/28/2019 10/24/2019
10/1072019 10102018
10/42019 10732019
10/18/2019 10/2472015%
10232009 10/3/2019
10/16/2018  10/16/2019
10/30/2018 10/30/2019

10/2f201%  &/27/201%
WAL {2010
1023018 /30/2019
/32019 10/3/2019
10/3/200%  10/4/2019
10/3/2019  10/3/2009
10/3f2019 107272019
16/4/2019  10/3/2008
f4f201%  10/2/2012
LHaf010  10M72019
10/4/2019  16/2/2019
10/4/2019  I0fe/207%
10/4/2019  10/4/2019
10/4/2019  10faf2019
10f7/2019  18/1/2010
10/7/2019  10/4/2019
/772013 107272018
10/7/2019  10/7{201%
10/2/2019 10742019
10/8/200%  y/4/2019
10/8/2019 10732019
10/8/2019  10/3/2019
0472019 10720010
10/10/2009  19/10/2019

W00 10/10/2019
10/11/2049 30/10/2919
10/11/2019  10/18/4019
10/14/2019 1071172018
10/11/2013 10/10/2019
107112019 10/11/2019
10/11/2018  10/11/201%
10/11/2019 10/10/201%

10/45/2018
10/15/2019

16/17/2018 10/28/2019
10152019 1071672019
10/16{2019 10/1€/1019
10/17/2m9 310/12/2009
10/12/2019 10/137200%
10/1/2019 1071171013
10/12/2019 10/17/2013
10/18/2013 10/17/201%
10/21/2019 1b/21/2019
10/22/2019 10/22/200%
10/22/2018 10/22/201%
W/I32039 107222015
W01 1072272019

Stats-leapardy <6

Completion
Dae (CD
fiekdy Greult I Nates

0972019 77.LXU.H02295, LTMO

972672019 2706 PON 39116 Coraplete apRIo 2 hours Hter submitted.
$OF12/2019 77100902324, CTMD
10/24f2819 77.000U.302365.LTMO
10/19/2029 F7.XXU,502290..CTMO

16/3/2015 774K 502250, CTMC
10/24/2019 77040502365 ATMOD

10/3/201% 1.000U501251..CTMO
10/16/2019 77.L6(U.202319.TMO
10/20/2019 77.U0(V.902383. CTMO

10/2/2019 77AXKU.I02296..CTMD
9/30/2019 77005302242, CTMO
16/37209 77.OMUICLIE, CTMO
10/4/2039 7700502249, CTMO
10/3/201% 700U S02250,.CTM0
10/2/2012 FIUGU.S02252.CTMO
10/$/2019 PL.UOXU.902255..CTMO
10/7/2019 F1.U0MU.902258..CTMO
10/4{2019 F1IXXU.902261.CTMO
10/2/2019 770902262, CTMO
10/4£2019 77.L0(U.H02262..CTMO
10/4/2013 T7.000:302264.CTMO
10/4/2019 T7.LXXU:902265..CTMO

10/2/2019 7710 5CPON et 6 Complete 9pprox B liours #fer submrted; -

10/4/2019 77.L005502262,6TMD

10/2/2019 77.06U FON 54t to Complate apprax 3 hours after subeirtad,  *

10/7/2019 22.1XXUS02271. CTMG

10/472078 F2.LKUS02273..CTMO.

107472019 7700902229, CTWO: .

10/2/2019 77.000U:3¢ PON et 10 Completn apprax.7 hours after submitted.

12/3/2009 77.00WSCPON set 1o Complate approx 4 hours after submitted. -

10/7/2018 77.0KKU.502278,.CTMO
10/10/2019 FT00).502283.LTMO

10/10/2019 77.L40U.902229.. CTMO
10/10/2019 77.LC0A02291,.CTMO
10/10/2019 T7.XXU:302284..CTMO
10/11/2015 77 1XX0.502296..CTMO
1671012018 22.1XX0.502252.CT0
10/11/2019 77100902298, CTMO
/312019 PTNXUICZ299,CTMO
1074072019 77.50U.907300, CTMO
10/10/2019 P7.LXXU.902301.CTMO
10/232/2029 T7.LHAU.902302..CTRAC

10/18/2019 77.L00).502343..CTMO
10/16/2015 T2LXXV.902315..CTMO
10/16/2018 77.U00U902320.5TMO
10/12/2019 770001902323, CTHO
10/12/2013 72000802325, CTMO
10/12/2019 P2.XXD.502516.CTMO
WYL0I0 FLLEXUS0Z5LT.CTMO
LO/EI/2015 27.L0MU.02351..CTMO
10/21f2019 77.xX1.900324, CTMO
$0/22/2019 72.150U1.9C2340, CTMO
1072212019 P2.LXXU.902342..CTMO
10/22/2019 T7.L0UH07349..CTRD
10/22/2019 77.DIUS02342..CTMO

1072372019
107232079 10/23/2010
10/24/2013 10/23/2019
10/24/2019  10/22/201%
10/24/2015 16/22/2019

10/22/2019 774 LT
10/23/2013 T7.L4KU.502351..TMO
10/23/2019 77.L00U 502354,.CTMC
10/22/2009 77.L00U502356.TMO
10/22/2012 77.L60..502358,CTMD

1/3/201% 77.LXXU.9CPON s4t 10 Complote apprond hours after submited. -~ -

Flocedin  Date
eopardy Ricopardy Missed

OB AGOOOOOODNOO0AON-EAGHOOO000000000OMAERG00600000000000000G0A0ORGR00OP00ERRON




SEKTLGIDALACE:
SCKTLGIDALALE
SCKTLGIDA14TE
SCKTLGIDALA20
SCRTLGIGA142T
SCKTIGIDALA22
SCKTLGIDA1436
SLKTLGID41438
SCKTLGIDN1440
SCTLGIDA144Y
SCXTLGID 1447

BLUCEXO5304
CHRD206862
BAMPERGSAES
DUNCAZO5ATA
JACED205583
STARLRUEZEL
WMARTI20230
PARAMZOS719
PARAMRDBSDS
SARDA205024

SCETLGIDALag
SEXTIGICA1ATL
SCKTLGIGAATS
SCKTLGIDA14TY
SCKYLGIpA143L
SCKTLGI4 1486

SCATLGIDAA505
SCKTLGIDALS0T
SCXTLGIDS1S0%
SCKTLGIDA1S1T
SCKTLGIDALSI
SEKTLGIDA52L
SCKTLGIDA1STE
SCKTLGIBA1533
SCKTLGIDALSIE
SCKTLGIGA1538
SCKTLGIDE1540
SCKTLGID41543
SCKTLGIDA1545
SCRTLGIBA1GED
SCKTLGIMI571
SCKTLGIDA1573
SCKTLGIDNA578
SCKTLGIDS1585
SCKTLGIDA158T
SCKTLGID41582
SCKTLGIDALSSL
SCKTLGIDA1S03
SCKTLGIDA1ESS
SCKTLGIDALEST
SCKTLGIDA65S
SCKTLGID416ES
SCKTLGIbA156T
SCKTIGIDALEGS
SCKTLGIDA1695
SCKTLGIDA1898
SLKTLGISA1700
SCKTLGIEIT2E
SCKTLGIDA1724
SCRTLGIDA1728
SCKTLGIMIT22
SCKTLGIDA1720
SCKTLGIDA174Y
SOALGIDNLT4S
SXMGIDALTSL

EMB 212E
EMB 2326
EMB/ 212E
EMB/ 212E
EMB/ L12E
EM3J T12E
EMBI TLIE
EMB/ILIE
EM212E
EMEB/212E

T

R T T

1 AEMIKET
1 EMBY 212E
1 EMBs 126
1 EMBY 12
1 EMBI TL2E
1 EMBI T12E
1

EMEB/ T12F
Emibe 232F
EME; X12E
EMB 2126
EMB 2126

EMB/HIE
EMRI 2126
EMEI212E
EMB/ TLEE
EMG/ 212F

EMIE 2126
EMBI 21E
EMR/ 21TE
EMERLIE

T R Sl ol

m!?EM: 5544
by 15E
EMBIZ12E S54n
EMB/ 212 5548
EMBIDLZE S54A

EMBI E12F
EMBIZI2E 554A
EMB/212E 554R
EWBI212E
EMB/212F 5544
EMB/ 212 552
EMRI 2125 5544
EMBI212E 5548
EMER 212F 5547
EMBs2L2E SB4R
EMB/ZIXE 5544
EMBSXIZE 5544
EMB/Z12E 5544
EME/ 212E 5544
EMB/Z12E 3544
EMBJTIIE 5544
EM®/ Z12F 5544

EWBS212F
EMB/ZITE 554n

5544
5544
554R
5584
5544
5544
554A
5548,
5544
5544
5544
S54A
San
544
5544
5544
s54A
5544
5544
554A

5544
554
S54A
5538
5544
5544
5544

mm&)

55448
BE4A
5544
E5an
5548

EMB:1IE 5544
EMB/Z12E 5548

5544
5544
5544
554A
5544
554A

5544

5544
5544
5544
5548
5548

20191022 212 _direc 21548 AB-Loop
20191025 712€_diree  T4:17.3 AB-Loop
20191015 217€_girer  15:48.5 AB-Loop
10191075 M1 _direc  50:066 AB -Loop
0191028 2126 direc  17:32.3 AB - Loop
20197028 212E direc 50080 AB- Loop
20131029 2126 direc  59:03.9 AB- Loop
F0191020 MIE direc  02:35.2 AB - Loop
20181029 212€_diree  15:ST.6 AB - Loop
20151030 212€_direc 01323 AB-loop
20191930 BensonM  58:56.1 AB - Loop
20191030 212¢ direc 01218 A3

0131126 BonsonM 25:54.8 AB - Laop
20191101 BenisanM ¥E6LL AB- Lacp
20191125 BenscriM 02:23.0 AB -Lacp

20151101 Bensonh!
20191101 BenconhMt

58:37.1 AB~Loop
18:31.7 AB-Loop

20191105 Bensonh! 8.1 AB-loop
0191115 DixonB 41463 AB -leop
0291113 Bersonkt 11:03.7 AR - Loop
10131112 BersonM 16235 AB- Loop
20151126 BenyonM 20589 AB - (oop

20151112 BenzonM
20191115 Bensoni

13214 AB - Loop

20131101 BersonM  35:8,} AB-Loap
HIOMOL M, _Girec 47553 AB-Loap
20191101 M2E_dlrec  O%16.4 AB-Loop
1619102 1IME_dhrec 23527 AB-Lasp
20191404 212€_direc  21:35.4 AB-Loop
20193104 T12E_direc  15:33.7 AB-Loop
20101104 212 direc  26:50.7 AB-Loop

20181106 212 _drec  53:48.1 AB-toop
20794105 12E_direc  42:41.0 Af- Loop
20191106 212E direc  21:533 AB - Loop
10191107 £12€_dires 211263 AB-Loop
0191107 1126 _dkec  20:128 AB- Loop
20191107 Z12E_diret  11:56.0 A - Loop
20191107 T1IE _direc 05410 AR - loap
20131108 212E_direc 35014 AB-Loop
20191108 2126 _dirsc  ai28.8 AR - Loop
20191106 2126 _dirsr  59:12.4 AR - Loop
20191105 212 _dwec  D3S3R AB- Loop
20191111 20T diec 4336 AB-Loop
20191411 M2E_direc 20213 AR -Loop
20191111 212€ direc  41:09.6 AB-Laop
20391114 2126 _direc 011469 AB-Locp
20091114 217 _direc 46287 AB-Loop
20191114 2126 dircc  DA:38.1 AB-lsop
WDI1S1116 12E_direc 05464 AD-Loop
20191115 2126 direc  52:54.1 AB-Lloop
20181115 212€ _diret  55:338 AR-Lloop
0194115 2126 _direc  49:582 AB < Loop
0181115 2126 drec  37:34.1 AB -+ Loop
20191139 213E_direc  15:¥18 AB- Ltoop
20191119 212€_direc  22:33.3 AB - Loop
0191118 T126_direc  42:31.2 AR+ Loop
0191118 R13E direc  42:15.6 AR - Loop
20131118 Z12€ direc  43:50.4 A8 - Loop
26191118 T12€ direc 25281 AB - Laap
191121 YLEE direc  34:12.0 AB- loap
0151121 22 direc 35475 AB - Loop
20151121 212 _dirsc  46:055 AR- Loop
20191125 ZATE_dwec  0B:39.6 A8 < Loop
10194125 2F _direc  15:32.3 AB-loap
20191125 X12€ direc  D3:435 AB- Loap
ITATNZE 22 _dinet 31593 AB-Loop
WALLIE 1IE direc 05,1 AB-Loop
20132126 212 direc  05:08.T AB-Loop
0191126 I12F_divec  57:22.7 AB-Loop
0191327 2125 direc  §3:33.1 AB-loop

zzzzzzzzz2Z22
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Campletion
Completion
Compltian
Campletion
Campletlon
Completion
Completion
Completion
Completlan
Completion
Completion
Complarion

Completion
Completion
Completion
Completion
Campletion
Completion
Campletion
Camplation
Campletion
Camplation
Complction
Campletion

Completion
Completion

Completion
Completion
Completion
Completian
Complation
Completion

Camplation
Completion
Completion
Completion
Campletion
Comaletlon
Cormpletion
Comaletion
Complation
Completion
Completion
Completion
Complotion
Completion
Completion
Comgletlon
Completion
Cormplethon
Campletion
Camplation
Completion
Lomplation
Completion
Campietion
Completion
Comgletion
Comgletion
Completion
Comaietion
Completion
Completion
Completion
Completlon
Completion
Compietion
Completion
Complation
Completion
letian

S

19/25/2019 1972229 10/22/2018 Y2.LXKL.S02359. CTMO

1072272019 12018 Y11 . LMD
10/25/2019 10/25/2013 10/25£7000 77UKUSUIIEL. CTMO
A0/25/2018 10/25/2018 16/25/2019 77.L00U802362..CTMO

Statsdeopardy <6

10/28/2019 10/13/201% 10/23/2019 77.LXXU3 PON 3¢t ta Complete approx 1.5 hours ofter submitted:

10/2872019 10/2&/201% 10/24/2019 77.10(U.902367..CTMO
10/29/2019 10292015 1072942019 77.LXKL.502370..CTMO
1072972079 10/25/2019 10/25/1003 72.LKU 80237L.CTMO

10/25/2019 10/28/7013 10/24/2019 TL.LXKU.SC PON sct to Complete approx 2 hetns after submated.
10/25/2019 10/25/2019 10/25/2009 7710150 PON set tp Comphe approx 3 hours after submitted. - *

10/30/201% 10/30/2049 10/30/2019 T7.13XL1.502381..CTMG

11/26/2019 132/201% 11/22/2019 77.L0NL.30T458..CTMG
14/1/2019 14372079 11/1/2019 77.U0LS0239).. CTMO
14/25/2019 1172172019 13/21/20019 77.L0WL.902496 .CTMO
11/1/2019 10/$1/2019 10/31/2019 71 D0US02394. LTMG
108 114172008 11/1/2012 T7.L06U.902395.CTMOC.
L5017 11/5/2019  11/5/2019 77.LXKU.SC2409. CTMG
11/15£2019 11/12/2019 11/12/2019 77.LKUS0RA52. CTME
1171472019 111872019 11/38/2019 77.000L.302447..CTMO
11/54/2019 11/18/201% 113472019 77IXXUS01434. CTMO
11/26/2019 11/22/2019 11/21/2019 77.00MU302503.CTMO
TH/1A019 11272018 131272019 77.00US02432.CTMO
1Y/15/2000 1171872008 12/1872009 AR/HCFD/IES13//CTMC

11/8/2019  11/8/201% 77.000) 502445.C¥MO

1172005 11/1/2619  11/1/2018 77.0XK.902405.<TMO
11/1/2019 10/31/2019 10/31/2019 77.00(U.802333..CTMO
1/1/2019  LYL2018  11/1/2019 TLUGKUS02397..LTMO
TU/3/2013 20/30/2019 10/20/2018 7713302308, CTMO
1/4/2019 13019 11/1/2019 7T.LGHLS0T403. CTMO
11/42019  12/872009  11/4/2019 T7.L0U.802407.CTMO
11/4/2008  11/4/2019  11/4/2019 T71XXU902408.CTMD
15 E7R/0T a0 LR S
/62618 19/6/2019  L1/672012 77.14XU.502414. CTMIO
1672019 11/5/2019  11/5/2019 77.0060:302415.6TMG
LUE/2019 15308 14/5/2019 T7LOUS0416.CTMD
L6018 13/6/2018  1/6/2018 77.00KU.90241T..CTMD
147/2019 114572015 11/5/2019 77LKRUIGIAD.LTMG
IWAANS 1062018 13/6/2518 7700301420, TV
1772019 11/6/2019 1672019 T7.LNKUSGIAZL.CTMO
WA AEN0NS  13/6/2013 72LNKU502422.CTVD
13/2/2018 162019 13/6/2019 77.0000)502427.CTMO
1/2/2019  11/62012  13/6/2019 T7.L00. 502429 .CTMO
13/2/2012  11/6/2019  11/6/2015 77.UKXU.902430,.LTMO
108 WJAMI01S  14/8/2D18 TTLOMS04ILCTMO
LA3/2018  1/6/2019  11/6/2015 TT.LXKUSL Set ta

11/12/2017 11142019 11/11/2019 71.U0.502441..CTMO.
11422019 14/12/2019 11/12/201% 77.0000.902442..CTMO

11/14/2012 111472019 11/14/2019 T7.UKUS02488.CTMG

13/14/201% 13113/201% 1111172019 77.UCLISE Set to C

apprex; 4 hours after

apprex 4 b

1/14/2013 13/12/2019 11/12/2019 T7.LKUS0T451. TG
11/15/2019 11/13/2019 14/13/2019 77.140.902452. CTMA
11/152019 11/13/2019 11/13/2019 77.LXXUSCSat to Complat

. b

1/IS5/2019 11/12/2018 11/12/2019 F/.U0MU Setta s

appra 2 hours after sut

1/15/2019 11/15/2039 11/15/201% 77.100U.802456. CTMO
111572018 1111372015 11/13/201% 7.L05U.902461. LTMO
11/19/2019 11/19/2019 13/19/2019 THINXUS02467. LTMO:
142972018 11/14/2019 11/14/2012 uu.“xanh: 3

Shours

11/39/2019 11/16/2010 11/14/2019 77 cﬁcﬂgsgaviaszuvvﬁwg:wig

1119/2019 11/19/2003 111972019 77.U00U8024T2.CTMO
13/19/2018 11/19/2018 11/19/2013 T7.LXXUS0IATA.CTMID

11/19/2019 11/14/2015 1271472019 770U3( St ko Complision status spprox L hours her submisted. |\ -

12/22/2039 1119/2009 11/19/20¢49 72.13XU.3024283..CTVO
117142019 11/19/2019 13/13/2019 T7.DXL.S02484.CTMO
11/21/2019 11/19/2019 11/1%2013 77.000),5302486..CTMO
11/26/2019  11/25/2019 11/25/2019 77.0KU 30249L.CTMO

11/25/2019 1/20/2038 11/20/2019 T7.L0U. Set 1 Conpletion status apprax 2 hours after submitted,

10N 1213018 11/21/2019 TTAXKULS02495.CTMO

11/26/201% LLf1201% 11/21/2019 FHLUGW.SSet 1o Corpletion status apprax Shaus afer submited. - -

11/26/201% 1126/201% 11/26/201% TT.LAXU.902500.LTMO
11/26/2018 11272018 1172772018 77.L00KU.S02501..CTMC
11/26/2019 11/25/2019 11/25/2018 T7.LXXU.801500.LTMO
U21/2018 1172672019 11/26/2009 77.LXKY.502506..CTMO

/2019 1L/25/2019 11/26/20
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BRAUN2OTLRG
EMICO20765T
IOHES20T112

KELMC207912
ﬁxm»nquou

A
LAVMAZOTSS?
MADFRIC74Z6
MARGLZ07103
PATSNZOTAS1
SCXTLGIDAL7ST
SCKTLGIMA769
SCKILGID77T
SCKTLGIDA?7S
SOKTIGIDALTTT
SORTLGIDA1779
SCKTLGID41782
SCKTLGIDA17ET
SLKRGIDAT7EY
SCCTLGIDALTIL
SCKTLGIDALTS3
SCKTEGIDNATA5
SOXTIGIDA1809
SOXTLGIDALALE
SCKTLGIA1813
SCKTIGIDAZALS
SOFTLGIDA1817
SCKTLGID41825
SCKTLGIDR1B29
AXTLGIDA1242
SCXTIGIDA1246
SORTLGIDAL2SR
SCKTLGIDA1853
SCKTLGIDRIBE0
SCKTLGIDAIBER
SCKTLGIDA1E7A
SXTLGIDALETS
SOXTIGIDA1ESS
SEXTIGIDAAGS
SCKTGID41853
SCKTLGIR2I00
SCKTLGIDAI902
SCKTLGIDAI0
SCKTLGIDA19L5
SCKTLGIDG1917
AXTLGIDNS?

SCKTLGIDA1936
SCKTLGIDA1IZE
SCXTLGIDAISSE
SOXTUGIDA195
SCRTLGIDALDGE
SOXTLGIDALISE
SCKTLCIDA 1960
SCXTLGIDA1962
SCKTLGIDA1954
SCKTLGIDATI73
SCKTLGIDG 1980
SCKTLGIDR 1382
SCRTLGIDe339L
SCXTLGIDL2000
SCXTLGIDG2004
SCKTLGIBAOG.
THEBOIOR4ZA
TIEHO208103
WONWEI28T

B e s

3 EMEBI XET
EMIE KET
EMB KET
EMBs KET
EMEBY 212E
EMBY Z12E
EMB/ H2E
EMBIZ12E
EMi 212E
M 212E
EMBIZ1ZE
EMBIRIZE
EMB/21IE
EMBI212E
EMBi 2126
EMB/ 212F
MBI 212E
EMB 2128
EMB/212E
EMBS212E
EMBs 212E
EMEI212E
EMB/ 128
EMBE/T12E
EME21IE
EMB 212E
EMB/212E
EMRr212E
EMB/212€
EME! 212E
EMBI 212F
MBI 2128
EMB 2125

EMB/ 2128

EMIBY212E

EMB/ 212E

EMBY42E

EMBY212E

MR 112E

MR 212F

EMBI212E
EMBIRIZE
EMB/213E
EMB 212F
EMBi212€
EMBI212E
MBI 212E
EMBI 2126
EMB/212E
EMBYJ42E
EMB/232E
EMR212E
EMB/ 212E
EMBJ21ZE
EME 212E
EMB/ H2E
EMBIXET

EMBXET

EMBIKET

5544
EEd4A
5544
5548
5544
5548
5544
5344
5544,
5544
5544
5548
5544
5542

20191203 Bensonht
20191217 BerdonM
10131205 BensonM
20151217 BersonM
20161210 Bensoni

2131211 Bensanht

20191209 BensanM

20191206 Bensani

20181713 ansank

20191228 212£_direc
20791128 N2E direc
20191128 212€_diree
20191328 212€ direc
20191129 217E_pirec
20191129 212E_girex
20292129 2128 _direc
20191202 Bansonm

20191202 222€_direc
20191202 12E_direc
20191202 Z12€_direc
20191302 Z12E_dec
20191205 136 _direc
201591205 12€_diree
20191205 212E _direc
20191205 T12E_diree
20191205 212€_direc
20191205 212E_direc
20191206 212€_direc
20191206 212€_direc
20191208 112€_direc
20151200 212E_direc
20191210 2126_direc
20191211 212E_durec
0191211 212E_direc
20181212 112E_dlrec
20191222 212€_direc
20151212 112E_direc
20191212 212E_direc
20191218 T12E_direc
20191716 213E_direc
20191216 2126_dires
20091217 TI2E_direc
20191218 212€_direc
20191218 212E_direc
20191218 212€_direc
191208 uumm\:n_:»n

20191219 Bersonts
20191219 212E_direc
20493219 2128, direc
20191220 212E_girec
20181220 242E_direc
20191223 112€_direc
20191223 212€_direc
20181223 2426_direc
20191324 T12E_direc
20193222 212F_direc
20191226 212E_direc
20192726 212E_direc
20191226 T13E_direc
20191230 T12E_direc
20191231 2126 _diree
20191231 212E_direc
20191731 212€_direc
20191227 BensonM

20491720 BensonM

20191218 Bensonhd

35:49.0 AB-
58:20.9 AB-
16418 BE -
32:29.9 AB-

13:23.4 AB-
32:34.0 AB -
3136 B2 -
35:32.2 88
29454 AB-
33297 AB-
33:20.6 AB-
£8:34.5 AB-
ALE AB-
28:11.9 A8 -
07:21.0 AB -
58:30.4 AB .
24:55.7 AB-
26:35.3 AB -
376 AB-
52365 AB-
55:05.6 AB-
57:28.0 AB-
00401 AB
04225 AB-
044 AB -
09154 AB-
24:07 AB-
54073 AB-
23064 AB-
0587 AD-
1342 AB .
50:30.0 AR-
O1:56.7 AB -
29518 4B -
3382 AS-
05:17.3 A8 -
36:00.6 AB -
14:55.0 AB -
81175 AB-
49512 AB-
D9:38.7 AB-

16:315 AB-
33:093 AB-
0i15.0 AB-
I657.7 AB -
37:0L1 AB-
20:52.3 AB-
55:04.2 AB -
49:17.2 A8 -
10:36.8 AB-
31016 AB-
59032 AB-
06303 Al -
27:56.9 AB-
17:429 AB-
14253 AB-
36003 AB-
48:10.0 AB-
31218 AB-
38:15.6 AB-

- Loopwith ¥

-Loop

Loow L]
toop N
loopwith ¥
toop N

loap N
laop N
Loopwith V
Loopwith V¥
toop
toop
toop
Lloop
Loop
Loop
toop
toop
tacp
toop
1o0p
Loop
Loop
Loop
Laap
toop
tacp
Laop
toop
Loop
Loop
eop
Loop.
toop
toop
Loop
toop
toop
toop
Loap
Loop
Loop
toap

X2 22T FTEITLTELZLLERLLELEZLEZREZTETELEZTZETCERE

|

Loop
tocp
Laop
toop
toep
Lacp
toop

L2 Z2Z2PTTTETZZTEZZTZEEECT

Complation
Completion
Completion

Completion
Completion
Completion
Cormpletion
Comgpletion
Completion
Complation
Completion
Complation
Complation
Compirtion
Compirtion
Completion
Comalerion
Cormietion
Gonmletion
Completion
Completion
Loppletion
Compietion
Completion
Completion
Eampletion
Comgpletion
Completion
Comphation
Lomphetion
Lomphetion
Lamgletlan
Compiation
Compietion
Comaletion
Completion
Camgletion
Complation
Completion
Complation
Completion
Completion

Completion
Comgletian
Cammplethon
Complation
Lompketion
Lomplation
Completion
Completion
Compietion
Campletion
Campletian
Completlon
Comaletion
Commpietion
Compiction
Completion
Lompletion
Completion
Completion
Completion

Stanz-Jeopardy <6

13/3/2019  13/3/29  12/3/2019 F.LKKUHR5LA.LTMO
12/12/2019 12/10/2019 12/10{2018 77.L¥XU.502606.. CTMIO
13/5/2018 12/5/2018  13/5/2019 T7.LXXU.902534.LTMO
13/37/2009 12/15f2019 12/16{2019 77.0001.502618..CTMO
22/10/2008 11072019 12/10/2419 770U 30256L..CTMO

12/11/2019 10/2019 T7.LNXU.902609, (T
12/9/2019 12/20/2019 12/10/2019 77.\XX1),902585..CTMO
12/6/2019  AL/6/2009  11/6/2019 T7.DOLLNR535. CTMC
12/13/2019 13/13/2015 12/13/2019 77.LXXU.902581. LTMO

12/22019 11/25/2019 1172572019 77.0001802519..CTMC PlacedinC-
12/2/2019 1U26/2019 13/26/2019 771000902522, CTMO .
12/2/2009 13/25/2019 117152619 T7.U0MLI0520.LTMC Placed in G

12/2/7019  1H2AND 12712019 TTIXKUSVIS2S.LCTMO
LIS 12/3/2019 13372015 TTANKD.S02533.LTMO
12/3/2019  12{22019  12/2/201% FT.U0Q5G2537.CTMO
12/3/2019 1WAR019  2/3{2015 F7.LKU.S02543..CTMO
13472049 12/2/2013  13/2/2019 T7.U0U.S02550.£TMO
12/4/2009  12/4{2015  11/4/2019 77.U00I502551.CTMO
12/a72009 122019 13/3{2019 T7.L0KU.902552.CTMO
12/0/2015  12/3/2019  13/3[2019 T7.L0U.902559.LTMO
12/4/2019 12/3/2019 1HA/2019 77.LGULS02560.CTMO
L5010 12/3/2019  13/3/2019 TTLUOILS0256L.CTMO
152019 1232019 12/3/2019 TLLGWSNISE2.CTMO
1/5/2019 1SN 12/5/2019 TTLNUS0Z564..CTIMO
13/5/2018  $2/3/1015  12/3/2019 T7L00902566.CTMT
13/5/2019  12/3/2019  12/3/2019 77IXKUS0256E. CTMG
R/SFA019  AAA0LE  12/372019 77.LXU.SG562. LTMOD
12/5/2009  12/5/2019  12/5/2019 77.IXKU002571, CTMO
12/6/2019  12/3/2019  12/3f2019 72.LXUSG2574..CTMC Placedin €
1797209 G018 1142019 77.LXKU.9025ED. CTMO Placedin &
12/8/3018  12/9/2019  12/9/2019 77.LXXUI0L5ES.LTMO
12/10/2008 12/10/2015 12/10/2019 7710902584, CTMO o
ITIFI0ME L/62019  12/6/2019 TL.OMUL3U2600.CTMO. Placadin G
12/31/2019 12112009 11/11/2018 T7.L0LS02601.CTMO
12/12/2019 12/12/2019 42/12/2005 TTINXUI028CL.CTMO

IF1/2019  12/9/2019  12/4/7019 FTLGW502602.07MG Placed in &
IVIAT  12/92019  12/9/2018 TT.L00L.802607.CTMO Placed in C:
12/12/2019 12/11/2019 12/11/2019 77.LXXU.502608,.LTMO

12/13/2019 12/13/201% 1%/13/2019 77.L0U.502643.LTMO
12/1€/2013 12/12/2018 12/12{2019 T7.UGN.901615..CTMQ

12/16/2009 12/1/2019 12/11/2019 F7.L0U902646.LTMO PlacedinC
1317/2019 12/13/2019 12/13/2013 77.00W.902617..CTMO

121872019 T2/13/2018 12/13/2019 7700902620, CTMKY Sacad G
12/16{2019 12/13/1049 12/13/2019 T7.L0WLI02625. CTMO Placed In ¢

13/18/209 121B/2019 77.UKU.902628. CTMO
2,

FrAts srarh LT 58
12/23{2019 77.LXXU.S02665. LTMO
13/19/2019 12/19/201% I2/29/2019 77, XXUS0IE34. CTMO
12/19/2008 12/19/2018 12/13/2018 77.L0XU.202635..CTMO
12/20/2019 12/18/2019 12/18/2019 77.LXXU.902639.LTMO
12/20/2009 12/29/2018 11/19/3019 72.00U.302642. LTMO
12/23/2018 12/19/2019 12/19/2019 77.00U.302650..CTMO
12/23/2019 12/23/2019 122372019 TT00W302651.CTMO .
IRAII0II 1182019 12/18(2013 THLXKUS02653..CTHO Phiced ln G
12/26/2019 13/26/2019 12/28/2019 T7.LMNUS02656..CTMO
12/26/2019 12/27/A019 12/23/2019 TT.U0WS02857..CTMG .
12/727/3019 13/20/2019 13/20/2019 TT.LXKUS02660.CTMO Placed in G
32/22/2009 12/23£2019 12/23{2019 T7.LXKU.SO2662.£TM0
12/27/2009 12/28/2019 12/26/2009 77.L00U.902663.CTMO
£2/30/2009 12/26/204% 12/26/2019 T7.1GKU.502674.CTMO
12/31/2019 12/26/2019 12/26/2019 77.10001.902676..CTMO
12/31/2019 1372871019 12/26/2019 77.0U.902678.LTMIQ Placed In G
13/2/2018 13/21/2019 13/31/2019 77.00K.902683..CTMQ
12/31/201% 13/31/2019 12/3%/2019 77.0000.202666..CTMO
12/20/2019 122019 12/11/2018 77.15X0.901628..CTMO
12/18/2019 12/18/20%9 AZ/18/2019 77.UG(U.901627..CTMO

B O eI ADOOO0CAALCOR000000000000000000A0O00G0C00000A00A030OGAr~GO000

Tatol Orders placed In Jeapardyt 14
Jeopardy Matler Received 5+ hours before Dus Date {Timeh): [
Jaopardy Notlce Not Received 6+ hours before Dua Date {Late}: 6
percedtage of leopardy Notlces Timely Recehved: 5T.1%
Benchmark »29T%

Stondard Payments! *Fower than 30 lnstances.

a




PON
BRAUNZO136
EMICOZ0765Y
{OHESZ07111
KELMC207611

MADFRZDMIE
MARGLIOTI03

PATSM07451

SCKTLGID21T6?
JOTLGI41TED
SEKTLGIN 1371
SCKTLGIDALTTS
SEXTLGIDALTTT
SCKTIGIDALTTS
SEKTLGIDALIEY
SEKILGIDALIS?
seknGiba1ley
SCKTLGIDALTAL
SCXTLGIDA1TDE
SCXILGIDAITOS
SCKTLGIDL1608
SCKTLGIDM1811
SCKMGID41813
STRTLEID21315
SCKTIGIN1§17
SOKTLGI4182S
SCRTLGI182Y
SCXTLGINE1842
SCXTUGIDALBAE.
SERTLGIDALE4R
SEXTLGIDALESY
SCKTLGIDALEE0
SEKTLGIDAIEEY
JORTGINALEM
SCKTIGIDA1EYS
SCKTLGIDATASS
SCKTLGIDA1862
SCKTLGID41498
SCKTLGIDA1900
SCKTLGID21302
LCKTLGIDS1908
SCKTLGID4I91S
SCXTIGDe1912
SOKTLGIDE1927
SOKNGI0E1929

SCKTLGID4 1236
SEKTLGIDA 1938
SCRTLGIDA 1548
SEXTLGITDA1952
SCKTIGIDG1956
SCRTLGIDALSSS.
SCKTLGIDA 1960
SOXTLGIDA 1962
SCKTLSIDA 1964
SCKTLGIDA 197
SCKTLGIDS 1380
SCKTLGIDR1952
SCKTLGIDA1931
SCXTLGIDA000
SCKTLGIDA20CA
SCKTLG D200
THEBOXOR4EL

TIERO203103

WONWIZOTIEL

Ver Sup Tradt Custor CC

T
1
1
1

Ol R e ]

)

EMBIKET
EMBIKEL
EMBIKED
EMBI KET

Emic HIE
EMB/ 2126
EMEI112E
EMBIZI2E
EMBI 2126
EMB) TI2E
EM2LIE
EMB 212E
EMiy T12E
Tl 126
MBS 212E
EMB 212F
EMBi 2L2E
EMBI 212E
EMB; 212%
EMI 12T
EME 222E
EMB/ 212F
EMBI12E
EMBIT12E
EMBI212E
EMEI 2126
EMRI212E
EMBI 1126
EMBI212E
EMB212E
M EL3E
B T12E
EMBr 2126
FMBi 212
EMEB 1226
FuaBs 210
EMB; 222F
EME; 212E
EM 222E
EMI 21T
EME/112E

EMEI 2128
EMBI212E
EMBI212E
EMBY 2126
EMi E12€
EWBIIIIF
TMB 212E
EMBr 212E
VB HIE
MBS 2126
EMEBI 2126
EMBI 212
EMB; 2126
EME 2126
EMB 3126
Emay 2127
EMB/ KET

Emay KET

EMBy KET

5548
1548
954A
3548

5548,
S54A
1548
3548
3548
1544
954A
ESdA
£5¢
5544
5544
§548
3544
544
S54A
5544

ooC Cehet

20191204 BensonM
10191212 Bersoni
20191103 BensanM
20351113 Bernsoni

10151205 BenrenM

0191205 SensonM

10191213 Bemsonhd

20191326 212E_direr
20191228 HIE_diec
20151228 212€_dires
10191113 21IE_airee
0191129 212€ divec
20191129 212€_direc
20191128 2136_direc
0191187 BensanM

10192202 112_drec
10191262 212E_durec
20191162 1IE_diec
10191202 212 grec
20191305 212€_direc
20191205 112E_direc
20191205 212€ direc
2W192205 212E_direc
10192205 12€_direc
191205 T12E dree
20191208 212f_direc
10191206 212E_dec
20181109 FLIE_dirac
20191209 2126, diret
20191210 213€_direc
20191211 216 _diree
20191311 21 direc
0191212 2226 _direc
10191212 2226 _direc
10191212 212€_direc
10191111 1228 _drec
0191213 222€_dwec
20131216 222€_diec
IDILTIE U duec
20191217 212€_diret
20191218 312€, direc
WI9L21L 212E_diree
20192218 HIE_Sirec
2191218 K direa

10191219 Beraonh
20191215 2125, direc
20191219 112 direc
20191270 213 _diec
20191220 212€_direc
10191223 2126_diree
0191237 UIE_direc
20191233 212 _direc
20191224 212 direc
10393224 222€_diree
WILE 22IE_drec
20191226 122€, direc
20191226 H1E_dree
0191238 212€,_duec
20331231 212E,_direc
20191241 212€_direc
20191211 212€,_dires
20191227 BensonM

0191120 SensonM

0192218 Bersonh

Date Sentf Suctyp
15:43,0 AB- Loop
56:10,9 AB-Loop

Act Stato Status

N
N

16:41.8 88 - Loop with ¥

12:24.0 AB - Loop

N

N

11:11.6 BB - Loop with ¥
35:32.2 BB - Loop with ¥/

19:43.4 AB - Lowp
32:29.7 AB - Loop
IN0E AB- Loog
58:34.3 AB- Loop
1:43.5 AB-Loop
26:119 AB-Loop
02210 AB-Loop
58:30.4 AB - Loop
24:557 AB-Loop
26:35.1 AB-Loop
25276 AS - Loop
52365 AB-Loop
$5:05.6 AB - Loop
S7.28.0 AB-loop
00,1 AB - Loop
04:22.5 A3~ Loap
04044 A8 - Loap
03:15.4 AB - Loop
24:34,7 AS - loap
S4:0T.1 AB-Lewp
ID6.1 AB - Loop
02563 AR - Loop
15:20.2 AB - loop
S0:20.0 AB- Loop
OLS67 AB - Loop
25:31.4 AB- Loop
31182 AB-Loop
05:17.3 AB-Lop
35:00.5 AB- Loop
14:82.0 AB - Lobp
45:12.9 AB +Loop
49:51.2 AB-Loop
0:38.7 AB - Loop
15:40.9 AB-Loop
16:54.3 A3 Leop
6:35.5 AB-Loop
10416 AB - Loop

$613.5 AB - Loap
16:11.3 AB - Loop
32:09.1 AB - oo
08:15.0 AB - Loop
35573 AB - loop
$7:01.1 AB- Loop
%573 AB -Loop
$5:04.1 AB- Loop
29137 AB-Loop
10:369 AB-Loop
IL:OLE AB-Loop
59:03.2 AB - Loop
£6:30.3 AB - Loop
12369 AB -loop
2429 AB-Loop
14:25.3 AB -loop
35:00.3 AB-150p
48:10.0 AB - 1op
31218 AB-leop
28:15.6 A8 - Loop

Tz Z2E2ZRTTIETZZLZIZZATCEETZLL LA ZTIZZZZTZTEZR

ZZEZETTLRABAITETRTZZTZZELET

MO

Completion
Completion

Completion
Completion
Completion
Completian

Compietion
Campletion
Completion
Completion
Compietion
Completion
Compiction
Completion
Completion
Completion
Complation
Comphetion
Compietion
tomglenan
Completion
Compiction
Completian
Complstion
Completion
Campletion

127372019
12/412019
124472019
12/4/2019
124472019
12/4/2019
12/3/2019
/w0
1/5/2019
1232019
12/5/2009
12/5{1019
12/5/2019
12/6/2019
12/9/7019
12/9/2019
13/10/2013
13/31/2008
12112019
12/12/2019
1211272019
12/12/2019
1241212015
121372019
11/1672018
12/1672019
12/17/201%
17/18/2018
12hp/a01
12/18/2015
I
Eafislions
12/25/2019
12/19{2019
12/15/2019
12/20/2019
12/20/2019
127280208
12{23/2018
127232008
1272672019
1242602008
12/22/2015
/170
AR
13/20/2019
1211372618
1212018
12/11/2019
12/31/2018
12/20/2019
12/18/2018

Completlon

Hatlee Campletion

Recelvad  Date (CD

Dare field) Creut 1D Notes  Jeopardy Kotes

1232019 1232019 T7LXKU.S02548.CTMO
12/10/2019 77.L £TMO

12842019 13/5{2019 F7.IXKU.B0534..CTMO
12/16/2019 1R/16{2015 TRIRRU.HIZE18,.ETMO
12/10/2019 12/10/1019 T7.L04U.832568.CTMO

IFOP BLX AND PIN IS BUSY ON ANGTHER CKT PLEASE PROVIDE A NEW BLK AND PiN THAKKS
1E0P THERE 15 A WORKING LINE IN MARTENS DN BEOCK & PIN: 85124-125 FOR: CHERRY NiLL FVENTS CENTER - 16/CLMAV/46124V1 15/CTMO SOCKET - - -PLEASE ADVISE OR PROVIDE A DIFFERENT BLOCK & PIN PLEASE VERIFY AND SUP BACK IN

13/10/2019 12/10/2019 T7.10(U. 902565 CTMO

12/6/2015  12/6/2019 FR.UXKU.S02535..CTMO

12/13/2019 12/13/2019 T7.16KU.502581.CTMO

13/25/2019 117252019 77.DOXU.502519..CTMI Placed In Campletion stotws approx § hours ifter being submitted.
11/26/2019 10/26/2019 7002521 CTMO

11/25/2015 11/25/2019 T7.LXXV.32520.CTM Phced In Completian statis approk Theus aftes being submitted,
12/2/1019  12/272019 TRAXNLL02529, LTMO

12/3/2015  12/3/2009 TRUGKU.H0253E.LTMO

12/2/2018  12/2/2019 TRXXUI01512.CTHD

12/2/2019 17212019 TEKUIDISASCTMD

12/2/2019 1422019 TRXXUH01550.CTMO

12442019 12/4/2019 TPIRKU.I01551.CTMO

12019 1222018 T7DNUH02552 CTMO

12432019 12/2/2019 77.LXXUB02559..LTMO

1/32019  12/3/1015 F7.000.902560.CTHO

11/37019  12/2/2019 77.D0MHI562.CTMO

12/3/1018  12/3/2039 T2.DOUI02563.LTMO

1251015 12/5/2019 POKUI0LSEL.CTHO

1231018 12/3/2019 77.L5().902566-CTMO

1232019 12/31019 TP.LG(ULIOISES.LTMO

12/3/2015  12/3/2018 720001901364, CTMG

13572009 1/S015 YLKKU.S023TL.CTMD

12/3/2019  12/8/2D18 T7.XXU,5025 ..CTIV Placed In Completion status approx 2 haurs aftes being submitted.
12472019 $2/4/2019 TALXKUSOZSED. CTMI Placad In Completion status appron 1 haur aftes helng submittad.
12/8/2015  32/9/7019 FP.L0U.502584..LTMO

12/10/2019 12/10/2019 77.L00U.502594, 10

13/6/2019 1263018 T2,0X1).502600_CTM Placied In Completion status approx 1.5 howrs affer being tubmitted.
12/11/2019 13/23/201% F7.LHXUS0260L.CTMO

124241019 12/12/2018 770001502602, LTMO

12/9/2019  12/9/2019 T7AXXU.902603.. CFNY Placed in Completion status opprox § haurs aftet heing subimitted.
12/9/9019  12/9/2019 T7LM.90260, CTM Placed in Campletion statis apprak 4 hours after being submitted.
112009 12/13/2018 TR0 S01605. CTMO

12/13/2019 12/13/2019 TRARKUSAS13,.CTMO

12/12/2019 12/12/2019 TRAXKUSDIEIS.CTMD

22A3/2019 12/13/2019 T.OUUI0IEL6. CYWK Placed in Completion status apprax 3.3 haurs ateer being submiited,
121342019 12/13/2019 T7NXU902612.LTMO

12/13/2019 12/23/2019 77,LKX\L.902624..CTMI Placed in Compl appran L ot abkier

12/45/2019 12/13/20%9 77, CTM! Fiacad in Comphctk S haves atfter being rubmhted.
12/18/2019 1%/18/2039 77.U0MLB02628..CTHO

12/18/2019 12/18/2019 77,

(LI Pl T ¢ TRITA6E3 1P 45124 pr 124 shows warking an 25/CLMAVFAEL 11 24/CTMO, PLS CORRECT ANO SUP BACK IN
1232019 12/23{2018 T7.LXNU.802665.€TMO

12/19/2019 12/15/2019 T7.L04U.302634.CTMO

12/15/2019 12/15/I019 77001902535 .CTMO

12/18/2015 12/16/201% T2 S0I639..CTMO

12/18/2019 12/19/2019 T7.LXXU.S02642.CTMO

12/16/2018 32/19/2019 TLXXUIORE50.CTAG:

12/73/2019 1202372019 TRLKMS0MSL.LTMO

12/18/2015 12/15/2019 FRL0M.S02653. CT Plased In Completian status approx 5.5 haurs. atter being submitted.
I2/2R/2015 12/28/2019 T7.LOM.E56..CTMO

12/2HI01 12772019 TP.LXKUS02657.CTMO

12/20/2015 12/20/2033 THAXXU 240, CTMI Plated in Cormpletion suatus approk § hauss after being submitted.
12/132018 13/23/3019 TTAXXUH02662.CTMO

12/26/2075 12/26/2019 T7.LHXV.902663.CTMO

12/26/2019 12A16/2019 T7.U0RL502674, LTMO

11/16/2019 12/26/2015 TTLXKLLD02E26.CTMO

12/26/2019 12/26/2019 T.IXXUS0IE7E. CTM: Placed i Completion s1atus apprak 1.5 hours atter being submitted.
13172019 12/11/2019 T7.UX4U.902683, CTMO

12/33/2019 12/31/2019 77.0XU.901665. CTMO

12/21/2019 13/13/2019 T7LXAUS01635.CTD

12/18/2019 11/13/2019 TRAXKUOR627-LTMO



work

tompletion
Notke  Completion
Recenvad Dare (CD

PaN Ver Sup Trdi Qustar € OO0 Owner  DateSeny/ Svoryp Act State Sttur Date Tield) Cueult 1D Note:  Jaopardy Nates
AFTIWI0650T 16; 320 ot oMo
AT REEAGR Afa A6, Mo W14 12043015 7E0P 1HIS 15 FADM THE TECH. (5 TIE PAIR SOCKET A NEW TIE PAIR - PAIRS. 34, 35 NO OTHER WORKS _IUST WANT TO VERIFY IF SOCKET ts CORRECT, PLEASE VERIFY AND SUR BACK IN

AFTAWR08303 2 20101104 Bensanh N

BRAUNZOTIBS 1 EMBIXET S54A 10191204 BensonM 5 N MO ompletion 12/3/2019  12/3/2010 77.L0L.S02548..CTWO
EMICO207657 1 EME/KET 3544 20191712 BensonM  SBiJ0.0 AB-Laop N MO complmion 12/10/2019 12{10/2019 7.005U,902606. CTMO
JONESZOTIIL 1 EWIYKET S54A 10151205 BemionM 15415 B8 -locpwih v MO Completion 12/5/2009  12/3/2019 77.LKU.07534.CTMO
KELMC2C7a 1 1 EMKET  SSMA 10391717 Bemsornd 32205 AB-lsap N MO Completion  1Z/12/2009 12f16/2018 12/16/2030 TR.LOW.S02618.CTMO

GIRGLTIEOP BLK AND PIN 1S BUSY ON ANOTHER CKT PLEASE PROVIDE A NEW BLXAND PIN THANKS
TAvraRaG: 0P THERE 5 & WORKING LINE IN WARTENS ON BLOCK & PIN: 46114-12 FOR: CHERRY HILL EVENTS CENTER - 26/CLNAV/S6120V125/CTMO SOCHET - - -PLEASE ADVISE OR PROVIDE A DIFFERENT SLOCK & PIN PLEASE VERIFY AND SUP BACK 1N

LAVMAL07557

¥ CMBIEET 20091711 BersonM 13734 AB-loop N MO Campletion 12/10/2019 12107201 o

3 5544 atedt
MADFRZ07036 1L EMBKET 5544 20131109 Bonsonh 300 AB-loop M MO Complctien  13/8/2019 11/10/2019 12/10/2019 77.L0KU 8D2585.CTMO
MARGLI07I0S 1 EMBIKET 558A 70191206 BowonM 23136 BB-locpwith ¥ MO Comploion  12/6/1019  13/6/2019  1/6/2019 72.00US0XI5.CTMO
PATSNIOMSL 1 EMEVEEL 554A 20191211 Bensonh 35307 GBelocpwith v MO Completion  17/13/2019 12/13£2019 12/13/2019 77.U0KU.S02531.CTMO
SCTIGIBELTEY 1 EMECITRE S54A  IDISILZE 2126 diec 290954 AB-loop N MO  Complcion  12/2/2019 11/152018 13/25/2018 77.LXKU.502519.CTW Placed in Somplction status appros 5 hours after being submitted.
SCXTLGIDG17ED 1 EME 2126 554A  I01S118 11IE diwsc  ELO7 AR-Loop N MO Campletion  12/2/1D19 11/16/2015 1)/26/2018 77.LXxu.$02521..CTMmO
SCRTLGIDAIT?] 1 EMB/IZE 354A 0191136 IL3E direc  330.6 AB-loap N MO Completon  13/2/2019 13152019 11/25/2019 77.LXXU.§DI520..CTMI Placed in Completon status approx ? hours aftcr Being submitted,
SCKNGIDATYS T EMIVIZE S54A 10191138 RUZE_direc B34S AB-loop N MO Completion  13/2/2010  13/2/2018  12/2/1018 77.XXUS02529.CTMO
SCKTLGID41777 1 EMRIZIZE $54A 20151128 21 direc 10916 AB-loap N MO Complction  I2/8/7019 12/3/2019  1/3/015 TTLON.S025L.CTMO
SCRTLGIDAITTS 1 EMB/ILIE 354A 20191129 213E_dfrec  I5:119 AB-loap N MO Compietion  1/3/I018 11172018 12/2/2019 TLXNL.S02557.CTMO
SCKTLGIDALYER 1 EMBIIIZE 554A 20101120 2U3E _direc 07210 AB-loop N MO Completion  X1/3/2016  13/3/1018 12/1/2015 77.00U.902549.CTMO
SCKTLCIDALTST 1 EMRZIZE 558A 20191101 BensonM  55:30.4 AB-loop N MO Compketion 1144018  1/2/1005  12/2/201% TRLOXU.90I550.CTMO
SCATGIDAITES 1 EMBITIIE 5546 20190207 22E diec  20:3R7 AB-io0p N MO Compleon 1242019 12/4/1019  13/4/2019 T2AXXU902551-CTMG
wEKnGIdaIISL 1 EMBIZIZE 554A 10191202 2U2E diec  25:35.3 AB-loop N MO Complation 12472019 13/2/2019  12/2/2013 T7.UGU01352.CIMO
SOTLGIBAITIE 1 EMBITIIE 354A 10101102 JM2E diec  2X2NEAB-Loop N MO Completion 142018 13/3/2019  12/372019 TRU0W.901559-CTMO
SCKTLGIDAI795 L EMBI2I2E S54A 20191202 3176 dee 323635 AB-Loop N MO Compleon  12/8/2019  12/32019  12/3/2019 77.001,902560.0TMO
SCRTEGIDA1809 3 EMRLIZE $54A 10191205 1126 diec 55056 AB-Loap N MO Complemon  12/5/2019  13/3/2009  13/3/2019 TTLAKU.H02562.CTMO
SCKMGIDAIBLE L EMIE TIZE S54A 1191305 2126 direc 9780 AB-locp M MO  Compirtion  13/5/P018  I2/3/2013  12/3/2018 T7.LKXU.902563.CTMO
SOKTLGID181S 1 EMRIZIZE $54A 20191205 IIE direc  OT401 AB-leap N MO  Compicton  11/S/7019  12/5/7019  11/5/2018 TE.LOML.S0LSEH.CTIMO
SCKTLGID4IBLS 1 EMESI1TE $54A 20191205 212E_direc D415 AB - Loop N MO cComplevon  13/3/2019  12/3/2019  11/3/2019 Fr.UOU.901566.CTMO
SOMGIMIRIT L EME/I1ZE 350A 20191205 216 direc DO AB-loop N MO Compleson  13/5/2019 12/3f2019  13/3/1019 TAINKU.S0I565.CTMO
SCKMGIDA1R2S L EMBIATE 55AA 20191205 7LIE giree  09:15.8 AB-loop N MO fompiction  1/5/2019  13/3/2018  13/3/2019 TALXXU.902569.CTMO
SCKTIGIDA1RZG 1 EMEL LI 554A  2019120% Z1IE_direc  i4:18.7 AB-loop N MO Campletien 13/5/2019 12572010 12/5/1010 77.L0XU.202571.CTMO
SOKTLGIDA1842 1 EMB/ZIZE 554 10101206 TIE drec 50073 AB-loop N MO Completion  13/6/2018  12/3fI018  13/2/2019 TALOW.02SM.CTM Pacedin Complation staty i hours sfter bl
SCKTLGIDEIZAE 1 EME(I2IE 554A IDISIA0G Tt dkec IHOGLAB-loop N MO Complmion  1/5/2019 1341019 12/4/2019 F7.U00302505-CTR Plaeed In Comphition status spprak L hour atter being submitted,
SERTLGIDALN4E L EMB/I12E 3554 20191109 N2 dkec OLS&) AB-loop N MO Completion  INS/2019  12/9/1019  12/9/2019 7RLXKU.S02584.CTMO
ACKMLGIDALAES T EMUIIIE S54A 10101210 ZUZE diec 19242 AB-loop N MO Completion  12/30/2019 12/10/2019 12/10/2010 TZLKUS0ISHE.CIMO,
SCKTLGIO41860 1 EMMIIZE 5547 D01SI2IL 1126 dvec 50RO AB-losp N MO Comploen  12/10/2019  1/E/2019  12/6/I019 F7.00CU.302600.CTM Placed la Complatk L5 hours afer b
SERTIGDA862 1 EMI/2I2E 3544 20191211 2U2E dires 01567 AB-loop N MO Completion  IZ/11/7019 11A1/2019 12/11/2019 77,LXKU.902501.CTMO
SOCTLGID4IBT 1 EMIIIE $54A 10191217 212E direc 2:514 AB-loop N MO  Complction  I2/13/1019 13/13/2019 12/12/2019 77.1XXU.S02602.CTMG-
SCHTIGIA1876 1 EMRIZIZE S54A 20191712 112E drec  SLIS2 AB-loap N MO Compleion  12/12/2019 12/5/2019  12/9/2039 THIXXU.902603..CTAM Placed in Co & hours shier d
SORTLGIDIEES 1 EMIVIIZE 554A 2019131 2UZE dhec  OkIRI AB-loop N MO Completion  12/12/2019 13/S/2013  12/9/2015 77.XKV.902607.CTA Ploced |  hours atter
SCKTLGIDAIZES 1 EMIIIIZE SS4A 20191112 213 direc G005 AB-loop N MO Completion  12/12/2019 12/13/2019 12/12/2018 72.L00).902608..CTMO
SCETLGIBAIRSE 1 EMBITIIE S54A 20101313 JLIE_drec 14530 AB-loop N MO Compietion  1JfIN/Z019 12/13/2019 12/13/2018 TR.LOW.S0I6LL.CTMO
SOXTLGIRG 1300 1 EMETIZE SE4A 10191218 125 _divec  4£:17.9 AB-Loop N MO Completion  12/35/2019 12/11/2019 12/12/1018 771007502615 €TMG
SCKTIGIDAI0Z 1 EMEIILIL SS4A 0191116 IIIE_duec A%:522 AB-isop N MO Compltion  1%/16/2D18 12/41/1019 12/1L72D18 77.X0U.502616.CTM  Placed in Sompiction salus spprow 1.8 hours afler being submitted.
SCKTLGIDAIO0E 1 EMBXIZE SS4A 20191217 IDE dhec DALY AB-laop N MO Completion 12122016 12/13/2019 12/13/1019 FTIXKUS02617.CTMO
SCKTLGID41915 1 EMBIZIZE SS4A 10191118 113E diwec  15:44.9 AB-Lloop M MO Complemion 12/18/2019 12/13/2019 12/13/2019 77000902624, CTN Plaged in Completion status spprok 1 hour atrer belng submitted.
SCKMGIDAISI? L EMEJILIE 3548 1019118 1126 _diwec 16543 AB-leap N MO Compleion  12/14/2018 12/13/2019 12/13/2015 77.06U.901525CTM  Placed In Sompletion status spprox § hours after being tubmitted.
sexTupater? 1 EMB 2126 10391218 212€ divec 26555 AB-loop N MO Completion  12/18/2019 12/1B/2019 12/18/2010 T7.U0KU.901625.CIMO

Zan/eaL
A

R IR Placed in LI TLTI015 TEOP 46124 pr 124 showa working on 26/CLMAV/A5124V129/CTMO, PLS CORRECY AND SUP BACK I
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im Bensontd mpi 272 LMo

1 EMBIILIE S54A 20191719 2126 drec  16:15 AB-Locp M MO Completion  1/10/2019 12/15/2019 13/15/2019 7T.NXU.502634.CTMO
SCXTIGIDGIS3 1 EMBSZIZE ShAA 20191119 716 direc 33091 AB-locp N MO Completion  12/16/2019 121872018 715 cTMO
SOXTLGIDGI4S 1 EMYNILE S54A 20101120 TN drec 085D AB-leap N MO Completen  12/20/2019 12/13/2019 12/18/1028 T7.LOXUS03630..CTMO
SCKTLGIDAL93 1 EMES212€ 552A 20191220 12E_direc  38:5T.7 AB - Leop N MO Completion  12/2042019 11/13/2019 12/19/013 77.LMNU302647 CTMO
SCKTLGIDALO56 1 EMBIIZE 5S4 20191131 126 direc  1TOLLAB.loop N MO Completan  12/23/2018 12/19/2018 12/19/1033 77.LNW.302650.CTMO
SCKTLGIOA1958 1 EMEVIXX S54A  IDISI2IL NIE drec 35511 AB-loop N MO Compietion  12/23/2019 1372342018 1131019 TALXXUS0265L.CTMO
SCKTLGIDG 1960 1 EMB/112E $54A 10161211 IIE_disc 58043 AB. Loop N WO Completion  13/232019 12/18/2019 I2/18/3015 77.100U1,802653.CTM Placed in Completion status Jpprou 5.5 hours after Betng submitted,
SOCTIGICA1962 1 EMB/IZE S54A 0191328 I31E dvec 4SIRI AB-loop N MO Complevon  13/26/2019 13/28/3015 12/28/2019 77.LXKUB02656.CTMO
SCKTLGIOAG84 1 EMI/IIZC S54A 0191224 TLIE drec 10169 AB.loop N MO Compicikn  13/26/2019 12/23/2618 12/20/2039 77.00.902657CTMO
SCKTLGID41972 1 EMRII2E S54A 10151226 B11E_diec  3L0LS AR-Loop N MO Completion  12/27/2019 12/20/2019 12/20/7019 77.00CU,302660.CTH: Placed in Completion status spprax S hours after being submitted.
SCXTIGIDAISAD 1 EMBRIZE 1534 0191226 1Zf direc  $9O32 AB-loap N MO Completion  12/27/2009 11/23/2019 12/23/2019 77LGCL.S02662.CTMO
SOTLGIA198] 1 EMIIIIZE SS4A 20191226 2126 direc  OB:0.1 AB-locp K WO Compleion I2/27/2019 13/26/2019 12/26/2019 77.00U.902663.CTMO
SCKTIGIDAI991 1 EMBIZIFE S50A 20191230 1136 direc  ITSGQAB-loap N MO Completion  12/10/2019 12/26/2019 12/26/2019 72.LGKS02670-LTMO
SCKTGIDAZ00R 1 EMBIZIZE 554A 20100731 11 frec 212439 AB-loop N MO  Completion 12/3Y/2019 13/76/2019 12/26/2019 77.LXKU.S02676.CTHMO
SCKTLGIAZO04 1 EMITZIZE 5544 20191331 2UZE_dres  14:25.3 AB-loop N MO Completion  12/I1/2019 X1/26/2019 12/26/2019 77.UGKU.902675..CTWI Paced in 35 hours after
SxMGIGA2006 1 EMBITIIE 554A 20101331 212€ dires  36:00.0 AB-loop B MO Completion  12/33/2019 1/23/2019 12/3/2018 77.LXKU.902663.CTMO
THEBO2084R1 1 EMBIRED 554 20101117 BensonM  4&:10.0 AB-loap N MO Completlon  12/11/2019 12/11/2019 12/32/2019 TA.0W.SE1666..CTMO
TIENO208108 1 EMEKET  354A 20191220 Bensohd 1318 AB-Leop N MO Completion  12/20/2019 13/21/2019 12/22/2019 77.1XXU.903638.CTMO
WONWOTOR1 1 EMEB/KET $54A 20191218 BemsonM  3%:155 ABrlson N MD  Completion  12/£8/2018 13/18/2018 13/:3/2019 TTLXNU.902627_CTMO



PON Ver
SCKTLGIDS
‘THEBO208:
SCKTLGIDA
SCKTLGID4
SCKTLGIDG
SCKTLGID4
SCKTLGIDS
SCKTLGIDG
SCKTLGIDS
SCKTLGIDS
SCKTLGIDS
TIEHO20E1
SCKTLGID4
SCKTLGID
SCKTLGIDS
ECKTLGIDA
SCKTLGICS
SCKTLGICA
WONWIZ0!
SCKTLGID4
SCKTLGID4
SCKTLGID4
KELMC207!
SCKTLGIDG
SCKTLGIDA
SCKTLGIDA
SCKTLGIDA
SCKILGIDS
SCKTLGID4
SCKTLGIDA
SCKTLGIDG
SCKTLGIDS
SCKTLGID4
MADFR207
LAVMAZDT
EMICO20N
SCKTLGIDA
SCKTLGIDS
SCKTLGIDS
SCKILGIRG
SCKTLGIRG
SCKTLGID4
AFTAW2DS
AFT2W206
SCKTLGIDA
SCKTLGIDS
SCKTLGIDS
SCKTLGID4
SCKTLGIDS
SCKTLGIDA
SCKTLGIDA
SCKTLGIDS
SCKTLGIDA
SCKTLGIDS
SCKTLGIDA
BRAUN2D7
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Trading ParCistemer {CC

EMBARG
EMBARQ
EMBARQ
EMBARQ,
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ,
EMBARQ
EMBARD
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ,
EMBARQ
EMBARQ
EMBARQ,
EMBARQ,
EMBARQ
EMBARQ
EMBARQ
EMBARC
EMBARC
EMBARQ
EMBARD,
EMBARQ
EMBARQ,
EMBARQ,
EMBARG
EMBARQ
EMBARG
EMBARQ
EMBARQ
EMBARQ
EMBARC
EMBARQ
EMBARQ
EMBARQ,
EMBARQ
EMBARQ
EMBARQ,
EMBARG
EMBARQ
EMBART
EMBARQ,
EMBARQ
EMBARQ
EMBARQ

212E
KET

212€
212E
212E
212E
212€
Z12E
2128
212E
KET

KET

nx
2128
212E
212E
212E
212E
KET

212E
212E
212E
KET

212E
212E
2126
2128
212E
2128
212E
212E
212E
Z212E
KET

KET

KET

212E
212E
212€
212E
2128
212E
KET

KET

212€
2128
Z12E
212E
212E
212E
212E
212E
2128
212E
212E
KET

554A
554A
5544
5544
5544
354A
554A
554A
E544
554A
554A
554A
5544
5544
F54A
554A
554A
539A
554A
3544
554A
5544
554A
5544
5524
554A
554A
554
554A
554A
554A
5544
354A
554A
554A
554A
554A
554A
5544
554A
5544
5534A
554A
554A
5347
554A
5544
5544
554
S54A
554A
554A
554A
5544
5544
5544

cco Qwner
20191231 212E_direc
20191227 BensonM
20191224 212E_direc
20191224 212E direc
20191231 212%_direc
20191226 212E_dirac
20191231 212E_direc
20191230 212E_direc
20191223 212E_direc
20191226 212E_direc
20191219 BensonM
20191220 BensonM
201912246 212E_direc
24191219 212E_direc
20191219 212% direc
20191220 212E_direc
20191223 212E_dire
20191223 212F direc
20191218 BensenM
20191218 212E_dirsc
20191218 212E_direc
20191220 212E_direc
20191217 BensonM
20191218 212E_direc
20191213 212E_direc
20121217 212E direc
20191218 212E_direc
20191216 212E_dicac
20191212 212E_direc
20191212 212€ direc
20192216 212E_direc
20191211 212E_direc
20191210 212E direc
20191205 BansenM
20191211 BensenM
20191212 Bansonh
20191212 212E, direc
20191212 212E_direc
20191209 212E_direc
20191211 212E_direc
20191205 212E_direc
20191205 212E_direc
20191204 BensonM
20191204 BensonW
20191209 212E_direc
20191202 212E_direc
20191202 212E_direc
20191205 212E_direc
20191202 212E_direc
20191205 212E_direc
20191206 212E_direc
20191205 212E_direc
20191205 212E_direc
20191129 212E_direc
20191205 212E_direc
20191203 BansonM

Date Sent/ Svetyp

36:00.3 AB ~Locp
48:10.0 AB-Lloop
49:17.2 AB-loop
10:36.9 AB - Loop
14:25.3 AB - Loop
DB:183 AB - Loop
27:42.9 AB - Loop
27:56.9 AB -Loop
39:52.3 AB - Loop
59:02.2 AB - Loop
56:29.5 AS - Loop
31:21.5 AB -Loop
21016 AB -Loop
33:09.3 AB-Lloop
16:31.5 AB - toop
36:57.7 AB - Loop
37:D1.1 AB - Loop
59:04.2 AB - Loop
38:15.6 AE - Loop
27:43.6 AB - Loop
26:55.5 AB -Loop
08:15.0 AE - Loop
32:29.9 AB-loop
16:54.2 AB - Loop
14:53.0 AB - Locp
09:38.7 AB - Loop
15:44.9 AB -Loop
48:17.9 AB - Loop
29:51.4 AB-loop
36:00.8 A - Loop
49;51.2 AB - loop
D1:56.7 AE - Loop
19:24.2 AB - Loop
32:34.0 AB -Loop
13:123.4 AB -Lloop
58:20.9 AZ - Loop
95:17.3 AB-Locp
33:18.2 AB - Loop
02:58,7 AB - Loop
50:30.0 AB - Loop
24:14.7 AB -Loop
00:40.1 AB -Loop
10:14.9 AB - Loop
16:52.4 AB - loop
23:06.1 AB - Loop
24:55.7 AB - lnop
52:363 AB - Loop
04:04.4 AB - Loop
23:27.6 AB - Loop
09:15.4 AB-loop
£4:07.3 AS - Loop
57:18.0 AB - Loop
04:22.5 AB - Loop
10:41.6 AB - Loep
55:05.6 AB - Locp
35:49.0 AB - Loop

g
3

ZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZE

MO
MO
MO
MO
Mo
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
ulie]
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
Ma
MO
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
Mo
MO
MO
MO
MO
MO
MO
Mo

Status FOCDD AN
Completior 20131231
Completicr 20191231
Completior 20191225
Cotnpletior 20191226
Completior 20191231
Completior 20191227
Comnpletior 20191231
Cempletior 20151230
Completior 20191223
Completior 20191227
Completior 20191223
Completior 20191220
Completior 20191227
Compiatior 20131219
Completicr 20191219
Completior 20191220
Comgpletier 20191223
Cotnpletior 20191223
Complatior 20191218
Completior 20191218
Camplatior 20191218
Completior 20191220
Completior 20151217
Completior 20191218
Completior 20191213
Lompletior 20191217
Completior 20191213
Completier 20191216
Completior 20191212
Completicr 20191212
Completicr 20191216
Completior 20191211
Completior 20191210
Completior 20491209
Completior 20191211
Complatior 20191212
Completior 20191212
Completior 20191212
Completior 20191209
Completior 20191211
Completior 20191205
Completior 20191205
Completior 20131204
Completior 20121204
Completier 20191209
Completior 20191204
Completior 20191204
Completior 20191205
Comgleticr 20191204
Completi

iar 20191203
jor 2019120%
ior 20191203




SCKTLGIDA
SCKTLGIDG
SCKTLGID4
SCKTLGIDG
SCKTLGIDA
3CKTLGIDA
SCKTLGIDA
SCKTLGID4
PATSN2OH
LARKE2072
JOHES2071
MARGL207

R

EMBARQ
EMBARQ
EMBARQ
EMBARQ,
EMBARQ
EMBARC
EMBARC
EMBARG
EMBARQ
EMBARQ
EMBARQ
EMBARQ,

2128
212E
2128
2128
212E
212E
2126
212E
KET
KET
KET
KET

5544
354A
5544,
5544
354A
554A
5544
5544
B34A
S54A
5544
554A

20191202 212E_direc
20191129 212E_direc
20191128 212E_direc
20191202 BensonM
20151129 212E_direc
20191128 212E_dire¢
20191128 212E_direc
20191128 212E_direc
20181213 BensonM
20191210 BersonM
20191205 BensonM
20191206 Bensonh

26:353 AB - Loop
28:11.9 AB -lcop
58:34.5 AB - Loop
58:30.4 AB - Loop
07:21.0 AB -Loop
33129.7 AB-Loop
33:20.6 AB - Loop
29:43.4 AB - Loop

35:32.2 BB - Loop with Number Porta!
14:08.3 BB - Loop with Number Portal
16:41.B BB - Loop with Number Portal
23:13.6 BB - Loop with Number Porta

¢
1

L L L L2 REEZTZTEZLE

MO
MO
MG
MO
MO
MQ
MO
MO
MO
MO
MO
MO

Completior 20151204
Completior 20191203
Completior 20191202
Completior 20191204
Completior 20191203
Completior 20191202
Completior 20191202
Completior 20181202
Completier 20191213
Completior 20191210
Completior 20191205
Complatior 20191206




PON Ver
PS7344728
P57344314
P57334314
P57344258
PS7321428
SCKTLGIDA
DISC20B46
THEBQ208.
DIsC20435
DISCZ005):
P57387414
DLD573484:
15736573
PS7344514
DISC20746
SCKTLGIDA
SCKTLGICA
SCKTLGIDA
SCKTLEIDG
SCKTLGIDS
DISCO2085
DISCO2085
DIsCO2085
5CKTLGID4
SCKTLGIDS
SCKTLEIDA
SCKTLEID4
DISCO2084
DISC20842
SCKTLSIDA
15020791
DISC20797
SCKTLGIDS
SCKTLGIDA
5CKTLGID4
SCKTLGIDS
5CKTLEIDA
SCKTLGIDS
SCKTLGIDS
5CKTLEIDA
DLS734461
SCKTLGIC4
DISC20815
SCKTLGIDG
TIEHD 2081
PB3652B52
PA1777932
PALTTTIZ1
SCKTLGIDA
DLOS7377%
DISC20825,
SCKTLGIDS
SCKTLEIDA
DSC20788
JESCO2077
DLDS73082
SCKTLGIDS
SCKTLEIDG
SCKTLGIDA
SCKTLGIE4
DisC20738
SCKTLGID4
DLDET34%
SCKTLGIDS
WONWI0
SCKTLGIDS
SYSSE2071
DISC2079%
SCKTLEIDA
SCKTLGIDA
SCKTLGICA
SCKTLGIDA
15735545
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Trading Pal Customer (CC

EMBARQ,
EMBARQ,
EMBARQ,
EMBARQ
EMBARCD,
EMBARC
EMBARD
EMBARQ:
EMBARQ
EMBARQ
3 EMBARQ
EMBARQ,
EMBARQ,
EMBARG,
EMBARQ
EMBARQ,
EMBARQ,
EMBARC
EMBARC,
EMBARQ
EMBARQ
EMBARQ
EMBARQ:
EMBARQ,
EMBARQ
EMBARQ,
EMBARC,
EMBARQ,
EMBARG
EMBARQ,
EMBARD
EMBARD
EMBARQ:
EMBARQ
EMBARQ
EMBARQ,
EMBARL,
EMBARQ.
EMBARD,
EMBARQ,
EMBARQ
3 EMBARQ
EMBARQ,
EMBARQ
EMBARD,
EMBARQ
EMBARD
EMBARD,
EMBARQ
EMBARG,
EMBARQ,
EMBARD,
EMBARQ,
EMBARQ,
EMBARQ
EMBARQ,
EMBARQ
EMBAROQ
EMBARC,
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARC,
EMBARQ,
EMBARQ,
EMBARQ,
EMBARQ
EMBARQ,
EMBARQ
EMBARQ,
EMBARQ,
EMBARQ,

w

KET
KET
KET

213E
212E
212E
212E
212€

SEJA
5548
5544
5544,
534A
5544
5544
5544
5544
554A
554A
544
S54A
5544
5544
5544
SE44
S54A
5548
G544
5544
5548
554A
S54A
S54A
E54A
5544
5544
554n,
G544
GE4A
5544
5544
55aA
554A

5544
5544
5544
5544
5548
S54A
TS4A
5544
5548
5544
5544
554A
SEAA
5544,
G544
5544
5544
5544
554A
5548
5534
554A
534A
554R
5544
55448,
S54A
5544

Raw Data

DDD Owner
20191204 KRANDOLP
20191226 KRANDOLP
20191230 (983538
20191218 KRANDOLP
20191226 (583538
20151231 113E_direc
20191231 BensonM
20191227 BensonM
20191231 BensonM
20151231 BehsonM
20191226 KRANDOLP
20191230 (983538
20191230 C983538
10191226 KRANDOLP
20191226 BansonM
20191230 212€_direc
20151251 2126 _direc
20191231 212€_dire¢
20191224 212E_direc
20191230 212E_direc
20191230 DikonB
20191227 DixonB
20191230 DixonB
20191227 212E_direc
20191230 212E_direc
20191224 212€_direc
20192231 212E_direc
20151227 DixonB
20191226 BansonM
20191225 212E_direc
20151224 BensonM
20131225 BensonM
20191226 232E_direc

201§1223 212E ¢
20191226 21ZE_direc
20191206 C983538
20121219 BansonM
20151224 Bensonh
201531223 212€_direc
20191230 BensonM
20191220 KRANDOLP
2019122¢ KRANDOLP
20191220 KRANDOL?
20191223 232€_direc
20191220 C983538
20191123 BensonM
20191226 212E_direc
20191223 212€_direc
2019121% BensonM
20191219 BensonM
20191219 (983538
20191219 212E_direc
20191219 212§_direc
20191280 212E_direc
20191220 212E_direc
20191219 BensenM
20191223 212E_direc
20191218 C9a3538
20191223 212E_direc
20191218 BensonM
20151218 Z12F_direc
20191216 BensonM
20181219 BensonM
20191218 212E_direc
20191218 212E_direc
20191220 212E_direc
20191218 222E_direc
20151217 983538

Date Sent/ Svctyp

03:51.8 CB -~ Numb- v
51:56.8 C2 - Numb-v
17:46.5 CB - Numb.V
43:05.1 CB - Numb v
21:01.6 CB-Numb vV
36003 AB-Loop N
S4:04.0 AB-Lloop T
48:10.0 AS-loop N
20:29.3 A3 -loep D
19:24.1 AB-Leop D
4£2:26.4 CB - Numb
47:28.4 IB  Directc D
12:57.8 JB - Direct< N
21:23.8 & - Numb.V

01:03.0 AB- Loop
49:17.2 AB - Loop
0D:12.6 AB - Loop
45:09.8 AB - Loop
17:39.6 AB - Loop
52:127.6 AB-Loop
DO:187 AB - Loop
00:50.1 AB - Loop
10:36.5 AB - Loop
14:25.3 AB - Loop
24:16.2 AB - Loop
29:57.5 AB - Luop
00:32.5 AB - Loop
40:42.9 AB - Loop
OE:06.8 AB - Loop
08:10.3 AB - Loop
27:42.9 AB - Loop
27:56.9 AB - Loop
01:02.5 AS - Loop
00:57.4 AB - Loop
32:52.3 AB - Loop
007225 AB - Loop
59:03.2 AB - Loop
§7:23.7 JB - Direct< N
56:19.5 AB-loop N
37538 AB-loop D
00:27.3 AB-loop D
31:21E AB-Lloop N
16:55.3 CB - Numb v
28:54.7 CB - Numb V
39;40.9 CB - Mumb-V
©2:31.5 AB -loop D
14:04.9 JB - Direct< I
48:163 AB-Loop D
31016 AB-Loop N
00:28.1 AB-+Loop D
13:12.3 AB-Lloop D
25:316 AB-loop T
48:14.9 J8 - Directe
33:05.3 AB-Loop N
16:31.5 AB-Lloop N
O:34.0 AB-Lloop D
36:57.7 AB-loop N
16:45.9 AB-Loop D
37:011 AB-loop N
25:32.9 JB - Directc D
59;04.2 AB-Loop N
38:15.6 AB-loop N
27:43.6 AB-loop N

<

]

N

]

N

o

N

ZUZooz222U0QU0DUODOZZ2OOQ00QZO00O0

44:27.5 AB-Loop
52:04.0 AB - Loop
2655.5 AB - Loop
00:29.7 AB - Loop
05:15.0 AB - Loog
00:33.4 AB : loop
15:25.8 IB - Directc

Act

State
MO
MO
MO
MO
MO
MO
MO
Mo
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MD
Mo
Mo
MO
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
MD
Mo
mMe
Mo
MO
MO
]
MO
MO
MO
Mo
MO
MO
M2
Mo
Mo
MO
D
MO
MO
MO
MO
MO
MO
MO
MC
MO
MO
MO
MO
Mo
MD
MD
MO
Mo
MO
MO
MO
MO

Status

PIA Cancell
Corpletiot
Campletiot

Complatior
Completiot
Complatioc

Completiot
Completior
Completion

Completiot
Completior
Completiot
Compltiot
Completiol
Completion
PIA Caneell
Lompletiot
Completiot
Completior
Completion
Completion
Completio
Completiot
Complatioc
Complatiot
Completio:
Completior
Completion
Completion
Completior
Corapletiot
Completiot
Completiot
Complatior
Completiot
Completiol
Completion
Completiol
Completiot
Complatiot
Completior
Complztiot
Completio
Completior
Completiol
Completion
Complatiat
Campletiot

FQCDD AN

20191205 301865871
20151226 433045750
20191230 301851567
20191218 301851587
20191230 406509571
20191231
20191231
20191231
20191231
20191231
20191226 301918337
20191130
20191230
20191226 409590258
20151230
20191230
20191231
20191231
20191226
20191230
20191230
20191227

20391227
20191230
20191226
20191231
20191230
20151226
20191226
20191226
20191226
W191227
20191231
20191230
20191227
20181227
20191123
20191123
30191227
20191206
20191222
20181226
20181223
20191220
20191220 403125533
20191220 301777210
20191220 301776645
20191223
20151220
207091123
20191227
20191123
20191219
20191219
20191219
20191219
20151219
20151220
20181220
20191218
20191223
20191218
20131223
20131218
20151218
20191216
20191219
20191218
20191218
20191220
20191238
20151217




DiDS7377,
DLS734464
DISC20800-
DISC207398.
SCKTLGID4
SCKTLGID4
207382C

DL5738933
DL5736380
DLS738172
DLS737771
DLDS7368.
SCKTLEIDS
DISCZ0795

PATSNI07:
SCKTLGIDS
SCKTLGIDS
DIsC20764
SCKTLGIDA
SCKTLGIDA
SCKTLGID4
SCKTLGIDS
SCKTLGIDG
SCKTLGIDG
PS7385332
PS7344628
DISC20785
SEKTLGIDA
SCKTLGIDA
SCKTLGIDG
3738426
DLS734465
P57344632
SCKTLGIDS
DISCOZ074
DISCO2046
SCKTLGIDG
SCKTLGID4
SCKTLGIDG
DISC20760:
DISC2075E
SCKTLGIDS
DLD57376]
DLD573447
SCETLGIDA
DIS724744
LARKE2072
JOHES 2071
SCKTLGIDY
SCKTLGIDA
MADFR20?
SCKTLGIDA
SCHTLGIDG
LAVMAZ07
EMICOZO7!
DLS734743
DLS738858
SCKTLGIDG
SCKTLGIDS
SCKTIZIDS
SCKTLGIDA
SCKTLGIDA
DIsC20759
SCKTLGIDA
SCKTLGIDA
SCKTLGIDG
DISC20644
DISC2064%
SCKTLGIDG
SCKTLGIDA
PS7381722
DIsC20746

H M HMHMREHE RN HRHHEEHERHHEREHWHHHRHBHHBEHBRBRHHHHEHRNHRHNHHHBEHRHMHBESHBBHRBHERBRRBBEHEBERRBRREBEBEEEREERBSWRE R 2 BR

3

w

EMBARQ.
EMBARC
EMBARQ
EMBARC,
EMBARQ.
EMBARG,
EMBARG,
EMBARC:
EMBARG
EMBARC:
EMBARG
EMBARQ
EMBARG,
EMBARQ,
EMBARC,
EMBARG.
EMBARD,
EMBARD,
EMBARQ,
EMBARC,
EMBARD,
EMBARQ,
EMBARG:
EmBARG
EMBARQ,
EMBARG
EMBARQ
EMBARQ.
EMBARQ,
EMBARC,
EMEARQ.
EMBARQ,
EMBARQ,
EMBARC
EMBARD,
EMBARQ,
EMBARG:
EMBARG
EMBARC:
EMBARG
EMBARG
EMBARG:
EMBARQ
EMBARQ
EMBARD,
EMBARC
EMBARQ,
EMBARQ,
EMBARQ.
EMBARD,
EMBARQ,
EMBARQ,
EMBARG
EMBARC,
EMBARC:
EMBARC,
EMBARC
EMBARC:
EMBARG
EMBARQ
EMBARQ,
EMBARQ
EMBARQ
EMBARQ,
EMBARQ,
EMBARQ.
EMBARC,
EMBARQ.
EMBARG
EMBARQ,
EMBARQ.
EMBARG,
EMBARQ,
EMBARG,

23E
ZiZE

212E
212E
212E

212E
212E

KET

212E
2128
2128

212E
212E
212E
2126
KET
2128
2128
2128
KET
KET
212€
AT2E
KET
KET

534A
5544
5544
5544
554A
5544
212E

S54A
5544
5544
554A
554A
5544,
5544
5548
5544
5544
5544
5544
554A
5544
5548
5544
5544

854A,
5544
5544,
554A
5544
S54A
554A
5548
554A
554A
S554A
554A
5544
554A
5544
I54A

554A
5544
554A
5544
5544

E54A
5544
554A
554A
554A
5548
5544
5544
5544
3544

5544
5544
5544
5544
5544,
554
5544
554

S54A
5544
5544
5544
5544

Raw Data

20131217 (283538
20191217 (9B3IS3E
20191217 BensonM
20191217 BensonM
200191217 232E_direc
20191217 212E_direc
20191217 megiones
20191216 KRANDOLP
20191216 KRANDOLP
20191216 KRANDOLP
20191216 KRANDOLP
20151216 KRANDOLP
20191216 212F_direc
20191216 Bensonh
20191217 Renscnh
20151213 283538
20191213 Bensonh
20191218 212€_direc
20191213 212€_direc
20191216 BersonM
20191216 212t direc
20191217 212E_direc

20191216 213E_direc
20151212 KRANDOLP
20191206 KRANDOLP
20191213 Bensoni
20191216 212E_direc
20191212 212F_direc
20191212 212E_direc
20191211 CYE3538
20191206 (983538
20151127 KRANDOLP
20191212 212E_direc
20191211 DixonB
20151211 Dixon@
20191211 212E_direc
20191212 212E_direc
20191236 212F_direc
20151212 Benson™
20191211 BensonM
20191211 212E_direc
20191210 (883538
20191210 C983538
20191210 212%_direc
20193205 CDEIE3E
20151210 2ensonM
20191205 BensonM
20191210 212E_direc
20191210 212E_direc
20191203 BensonM
20191211 212E_direc
20191211 Z12E_divec
20191211 BensonM
20191212 BensonM
20191209 KRANDOL?
20191209 KRANDOL?
20191212 212E direc
20191212 212E_direc
20191209 212€_direc
20191210 212E_diree
20191209 212E_direc
20121210 Bensoni)
20191210 212E_direc
20191209 212E_direc
20191203 212E_direc
20191209 Sensoni
20131209 Bensonh
20191209 212E_direc
20191206 212E direc
20191206 KRAKDOLR
20191205 BensenM

41:28.1 JB - Directc D
35:08.5 JB - DirectcN
07:59.3 AR-lecp D
32:12.0 AB-Leep D
00:21.8 AB-loop D
00:242 AB-Loop D
34155 EB - ResaleC
15:02.2 JB - Directe N
22:16.4 JB - Directc N
03:43,1 JB - Directc N
§3:12.5 JB - Directe N
37:13.4 JB - Directe D
00:21.3 AB-Loop D
04:02.4 AB-loop D
32:20.9 AB-Loop N
27:45.8 JB - Directe D
35:32.2 BB -Loop vV
16:54.3 AB - Loop
14:53.0 AR - Loap
10:411 AB - Loop
00:21.8 A% - Loop
09:38.7 AB - Loop
00:28.6 AR - Loop
00:27.4 AB - Loop
15:44.2 AB - Loop
00:28.0 AB - Loop
22:28.4 CB - Numb-V
51:45.5 C8 - Numb V'
12:00.2 AB -Loop D
48:17.9 AB -Loop N
00:25.9 AR -loop D
29:51.4 AB-Loop N
12:53.9 JB - Directe N
08:26.2 JB - Directc N
19:44.5 CB - Numb vV
02:34.8 AR -locp D
10:1€.5 AB - Loop
S4:015 A2 - Loap
00:42.2 AS - Locp
36:00.6 AS - Loop
45:51.2 AB - Loop
54:10.5 AB - Loop
11:13.1 AB - Loop
01:56.7 AB-Lloop N
03:53.6 JB - Tirectc D
28:59.7 JB - Directc D
19;24.2 AB - Loop N
05:38.9 JB - Directc N
14:08.3 BB - loop vV
16:41.8 BB - LoopvY
00:46.4 AB - Loop
00:12.9 AR - Loop
32:34.0 AB - Loop
00:18.5 AR - Laop
02:31.6 AB - Loop
13:23.4 AB - Loap
58:20.9 AB -Loop
52264 )R - Directe K
35:18.7 JB - Directe N
05:17.3 AB-Loop N
33:18.2 AB - Loop
00:15.5 AB - Loop
00:15.0 AB - Loop
02:58.7 AB - Loop
41:56,8 AB - Laop
00:46.4 AB . Loop
00:39.2 AB - Loop
00:19.6 AR - Loop
41;45.3 AB - Loop
40:20.0 AB - Loop
00:24.4 AB - Loop
D0:326 AB-Loop D
50:49.7 C& - Numb v
07:42.9 AB-loop O
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MG
o]
MO
MO
MG

MD
MO
ma
MO
MO
MO
MO
MD
MO
MG
MO
MO
MO
MO
MO
™Mo
Mo
ma
MO
MO
Ma
Mo
MO

MD
MD
MO
MG
MO
MO
MG
Ma
MO
MO
Mo
MO
MO
ma
Mo
MO
MO
MO

MO
MO
MG
MO
Mo
Mo
Mo
Mo
MO
MO
MO
MO
Mo
MO
Mo
MO
MO
MO
MO
MO

MO
MG
MO
MO

Completior
Completiot
Completiol
Completicl
Completiol
Complatior
Completior
Complatior
Completior
Completion
Completiol
Completiol
Completion
Completior
Completior

Completiot
Completiat
Campletiol
Completiol
Complatior
Complatior
Completior
Completior
Completior
Complatio:
Completion
Completiol
Corspletian
Complation

Completior
Completior
Compl
Lompletiot
Compietiol
Completio
Completic)
Completior
Completior
Completior
Completior
Completior
Completio:
Completion
Completion
Completiol

Completior
Campletior
Completior
Complatior
Completiol
Compistial
Completic)
Completiol
Completiol
Complatior
Cemplatior
Cempletior
Complatior

Complatiat
Completion
Completion
Completin
completior
Completior
Completior
Compl,
Completior
Completia

20181217
20191217
20191217
20191217
igr217
0193217
20191217
20191218
20191215
20191216
20191216
019126
20191216
20191216
20191217
20191213
20191213
20121213
20191213
20131216
20191216
20191217
20191216
20131216
20191218
20191216
20191212 315055238
20191209 301862233
20191213
20291216
20193212
20191212
20191211
20191206
20191202 415147007
20191212
20191211
20191211
20191211
20131212
20191216
20251212
20191211
20191211
20191210
20191210
207191210
20191205
20291210
20191205
20191220
20191210
20151209
20121211
20191211
20121211
20191212
20191209
20181209
0197212
20131212
20191209
20131210
20151209
20191210
20191210
20191208
20191209
20191209
20191208
20191209
20191206
20181206 409377658
20191208

hLe)



SCKTLGIDS
DISC2070%
MARGL207
DISC20739
DISC20745
5CKTLGIDS
Di5734435
ISPE16628«
SCKTLGIDA
SCKTLGIC4
DISC20398.
DISC20052
AFTAW206
AFTZW206
DLDS7358:
P57363803
SCKTLGIDS
SCKTIGIDS
P37381414
SCKTLGID4
DLD57344:
DLD57344¢
DLDS7377;
DL5734458
DLD57344¢
DLS734452
DLDS7377%
SCKTLGID4
SCKTLGIDS
SCKTLGEIDG
SCKTLGIDA
SCKTLGID4
SCKTLGIDA
SCRTLGIDA
SCKTLGID4
SCKTLGIDS
SCKTLGIDY
DISC20727.
5SCKTLGID4
SCKTLGIDG
SCKNGIDA
SCKTLGIDY
BRAUNZ07
SCKTLEIDA
SCKTLGIDA
SCKELGIDA
SCKTLGIDA
SCKTLGITA
PF57347438
DLS738935
DL5733476
DLS735545
DL5734418
TL5734428
SCKTLGID4
SCKYLGIDS
SCKTLGID4
SCKTLGIDA
SCKTLGIDA
SCKTLGIDG
DISC20051
DISCI0050:
DISC20627.
DISC20720:
SCKTLGIDG
SCKTLGIDS
SCKTILGIDA

"
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EMBARCG,
EMBARQG,
EMBARC
EMBARG
EMBARQ,
EMBARC,
EMBARC,
EMBARC
EMBARC,
EMBARC:
EMBARC,
EMBARQ
3 EMBARG
EMBARQ
EMBARQ
EMBARQ,
EMBARG
EMBARG,
EMBARQ,
EMBARC
EMBARC
EMBARC
EMBARC,
EMBARC,
EMBARSG,
EMBARCL
EMBARQ
EMBARQ,
EMBARQ,
EMBARQ,
EMBARQ,
EMBARQ
EMBARC
EMBARC,
EMBARC:
EMBARC
EMBARC,
EMBARC
EMBARQ
EMBARG
EMBARQ,
EMSARC,
EMBARG,
EMBARQ,
EMBARQ,
EMBARQ,
EMBARC
EMBARC
EMBARC,
EMBARQ
EMBARC,
EMBARC,
EMBARQ,
EMBARQ
EMBARQ,
EMBARC,
EMBARC,
EMBARC,
EMBARG,
EMBARQ,
EMBARQ
EMBARC
EMBARC
EMBARC:
EMBARG
EMBARC,
EMBARC,

212E
212E

KET

212E

212
12E

T54A
5534
554A
S54A
5544
554A
554A
202E
5544
554A
554A
5547

S54A
S54A
5548
5544
554n

5544
5544
S54A
5544
S54A

554A
5548
5544
554A
554A
5544
5544
554A
554A
554A
S54A
5544
5548

5544
534A
554A
S54A

5544
5544
5544
554A
554A
5544,
5544
S54A
5544
2128
5544
S54A
554A
5548

Raw Data

20191211 212€_direc
20191208 BensonM
20191206 BensonM
20121202 BensonM
2013120% BensonM
20191209 212E_direc
20191204 XKRANDDLP
20191329 megjones
20191205 Z12E_direc
20191205 272E_direc
20191206 BensenM
20151205 SensonM
20151204 BansonM
20191204 BensonM
20191204 £933538
20131202 (983538
20191209 212E_direc
20191202 212 direc
20191203 KAANDOLP
20191202 212E_direc
20191203 KRANDOLP
20191203 KRANDOLP
20191203 C983538
20151203 KRANDOLP
20151203 [923538
20131203 KRANDOEP
20191203 C933538

20191205 212E_direc
20191205 212¢_direc
20191205 21ZE_direc
20151204 212E_direc
20191205 Z12E_direc
20191204 212E_direc
20191203 BensonM

20151203 212E_direc
20191129 212E_direc
20192205 212E_direc
20191204 213€_direc
10151203 BensonM

20191203 212€_direc
20191203 2126_direc
20151203 212 direc
20191203 212E_direc
20191203 212E_direc
20191202 KRANDOLP
20191302 KAANDOLP
20193202 KAANDOLP
20191202 KRANDCLP
20191202 KRANDOLP
20151202 KRANDOLP
20191202 212E_direc
20191129 212E_direc
20191128 212E_direc
20191128 212E_direc
20133201 BénsonM

20191129 212E_direc
20191202 BensonM

20121202 SensonM

20191130 megiones

20191202 Sensoni

20191128 Z12E_direc
20191128 212E_direg
20191128 212E_direc

50:30.0 AB-Loop N
37:39.5 AB- Loop D
23:13.6 85 - LocpyV
35:11.2 AB-loop D
43:56.2 AB-toop D
00:35.8 AB-loop D
.4 16 - Directc N
24 EB - Resale D
24:14.7 AB-Loop N
00:40.1 AB-loop N
09:35.0 AS-loop D

.9 AB-loep D
10:18.2 AB-Lloop N
16:53.4 AE-Loop N
49:30.4 16 - Directe D
28:54.4 C8 - Numb-V
23:06.1 AB-Loop N
24357 AB-Loop N
01:26.1 CB - Numb v
52:36.5 AB-Loop N
45:49.9 18 - Directc D
41:41.8 J% - DirectcD
47:12.8 18 - Directe D
29:18.6 J3 - Directc il
26:53.7 JB - Directc
22:31.2 J§ - Directc N
22.26.8 J8 - Directe D
00:15.0 AB - Loop
04:.04.4 AB - Loop
00:42.4 AB - Loop
23276 AB-loop
03:15.4 AB - Loop
54:07.3 AB - Loop
57:22.0 AR -Loop
00:16.3 AB - Loop
B4:22.5 AB - Loop
00:20.1 AB - Loop
39:44.9 AB - Loop
00:42.4 AS - loop
10:41.6 AS - Loop
55:05.6 AB-Loop
00:34.4 AB - Loop
33:49.0 AB - Loop
00:42.4 AB - Loop
00:23.3 AB - Loop
00:46.7 AB - Loop
00:42.0 AB-Loop
00:43.1 AB - Loop
45:20.1 £B - Nusb V'
47:43.9 18 - DirectcN
19:48.0 i6 - DirectcN
58:09.5 I8 - DirectcN
33:318 J5 - DirectcN
13:25.6 J5 - Directe N
26:35.3 AB-Loop N
28:11.% AB-Loop
58:34.5 AB - Loop
00:35.7 AB - Loop
58:30.4 AB - Loop
07:21.0 AB - Loop
24:05.4 AB - Loop
A2:09.9 AB - Loop
43:30.4 EB - Resale D
34:07.0 AB-Loop D
33;29,7 AR -loop N
33:20.6 AB-Lloop N
29:45.4 AB-Lloop N

ooz ozEooggzozz=zZzOZ20

ooc=ZzZzZzUu=zZ

™Mo
MO
mMD
MO
MO
MO
MD
el
MO
MO
M
MO
MO
MO
Mo
MD
MO
MO
MO

MO
MO
MG
MO
MO
MD

MO
MD
mMD
MO
MD
MO

MO
MO
MG
MO
M
Mo
MD
MO
MD
MD
MO
MD
MO
MO
MC
MO
MG
MO
Mo
MD
MO
Mo
MO
MD
MD
MO
MD
MO
MO
MO
MO
MO
MG

Completic)
Complatict
Completior
Cempletior

Completior
Complatior
Completion
Completien
Completiol
Cornpletior
Cornpletior

Cornpletior
Completiot
Completiol
Completio
Completio
Completior
Completior
Complatior
Completior
Complation
Completion
Completion
Completiot
Cornpletior
Comple!
Comnpletior
Completio)
Compieticy
completion
Completior
Complaticr
Cempletior
Camplatior
Complatiot
Completion
complation
Completion
Completiot
Completior
Completior
Completior
Completior

20151211
20191209
20391205

20191205
20181205
20191205
20131205
20151206
20131205
20131204
20191204
20191204
20191203 4767026824
20191209
20191204
20191203 456328271
20191204
20191203
20191203
20751203
20191203
20131203
20121203
20131203
20191204
20191205
20191203
20191204
20191205
20191206
20191205
20151204
20191203
20191204
20191203
20131203
201231203
20151205
20151204
20191203
20191203
20291203
20791203
20191203
20191203
20191202 3013735651
2011202
20191202
20191202
20121202
20121202
20131204
20191203
20191202
20191202
20191204
20191203
20191202
20191202
20191202
20191202
20191202
20191202
20191202
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