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February 21, 2019 
 
Mr. Morris Woodruff, Secretary 
Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 
 
 

Re: Electric Lightwave, LLC dba Integra Telecom - Notice of Name Change 
 
 
Dear Mr. Woodruff, 
 
Electric Lightwave, LLC dba Integra Telecom hereby transmits this letter pursuant to 4 CSR 240-28.011(2)(A) to 
notify the Missouri Public Service Commission of its new trade name “Allstream,” which immediately replaces 
its former trade name of Integra Telecom. We have completed registration of the trade name “Allstream” with 
the Missouri Secretary of State, as indicated in Attachment A. We are reviewing and updating contact 
information for Electric Lightwave, LLC in EFIS, and we do not maintain a tariff in the state of Missouri. 
  
The following notice was provided to customers: 
 
Integra Is Now Known as Allstream!  
Allstream has been meeting the telecommunications needs of Canadian businesses for over 170 years. 
No company lasts that long without meeting the needs of its customers today...and tomorrow. While 
we're proud of our history of innovative firsts and our reputation for delivering a great customer 
experience, we're equally proud to now carry that spirit, with the acquisition of Electric 
Lightwave/Integra Telecom, throughout the United States. While our name may have changed, there is 
no impact to your contract or current services. We will continue to provide the same high-quality 
services you have come to depend on. But, don't just take our word for it. Let us show you how. 
 
Please contact me if you have questions or need additional information. 
 

Respectfully submitted, 

 
Douglas Denney  
Vice President, Costs & Policy 
Phone: 360-558-4318 
E-mail: Doug.Denney@allstream.com 

 
 
Encl. 
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