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	1.3
 SBC MISSOURI will make available to CLEC for resale Customer Service Contracts, Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed services contained in Exhibit Services and Pricing Schedule to Appendix Services/Pricing of this Attachment at the wholesale discount rates shown therein.  Except as otherwise expressed herein, SBC MISSOURI also will make available for resale to CLEC at the wholesale discount rate ordered by the State Commission any other Telecommunications Services offered by SBC MISSOURI and not listed in Exhibit Services and Pricing. 

4.1
The prices charged or discounts applied to CLEC for Resale service are set forth in  Appendix Services. 
8.3
SBC MISSOURI will provide the Lifeline Service to CLEC at the MISSOURI Lifeline Local Exchange Tariff rate, less an additional CLEC state discount as specified in Appendix Services/ Pricing Exhibit A/B.  SBC MISSOURI is the entity eligible to apply to and receive support from the MISSOURI Universal Service Fund and the Federal Universal Service Fund for Lifeline Service.

14.1
Attached is Exhibit A, “List of SBC MISSOURI’s Telecommunications Services Available for Resale”, which is a matrix that lists the services offered by SBC MISSOURI which will be made available to CLEC for resale.  CLEC may purchase these services at a 21.6% discount from SBC MISSOURI’ SBC MISSOURI’ retail prices.  Also attached is Exhibit B, “List of SBC MISSOURI’ SBC MISSOURI’ Other Services Available for Resale”, which is a matrix that lists services offered by SBC MISSOURI which will be made available to CLEC at retail prices.  Any rate element incorrectly included in or omitted from either matrix will be corrected as appropriate. 

5.1 deliberately omitted

3.2
For the purposes of CLEC’s ordering service furnished under this Attachment, each request for new service (that is, service not currently being provided to the Customer on the SBC MISSOURI, without regard to the identity of that customer’s non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number. Applicable service order charges and/or non-recurring charges associated with said new service will be applied as set forth in Appendix – Pricing, UNE Schedule of Prices. 

8.1
 When a CLEC customer subscribes to resold service, recurring charges for the service shall apply at the wholesale discount set forth in  Appendix – Pricing, UNE Schedule of Prices. The tariff rates for such resold service shall continue to be subject to orders of the appropriate Commission.

6.2
Outcollects:  SBC MISSOURI will provide to CLEC the unrated message detail that originates from an CLEC subscriber line but which is billed to a telephone number other than the originating number (e.g., calling card, bill-to-third number, etc.) (Outcollects).  SBC MISSOURI will transmit such data to CLEC via the DUF. on a daily basis. CLEC as the LSP will be deemed the earning company and will be responsible for rating the message at CLEC tariffed rates and CLEC will be responsible for providing the billing message detail to the billing company for end-user billing.  CLEC will pay to SBC MISSOURI a per message charge, ,  for SBC MISSOURI’ transmission of outcollect messages to CLEC. CLEC will be compensated by the billing company for the revenue it is due.  In addition, CLEC will compensate SBC MISSOURI for the receipt of the intraLATA toll message in accordance with Attachment 1:  Resale of this Agreement. 

6.3
Incollects: SBC MISSOURI will provide the rated messages it receives from the CMDS1 network to CLEC for billing to CLEC’s end-users associated with messages that originate from a number other than the billing number and that are billable to CLEC customers (“Incollects”).  SBC MISSOURI will transmit such data to CLEC via the DUF on a daily basis.  SBC MISSOURI will credit CLEC the Billing and Collection (B&C) fee per billed message billing the Incollects. CLEC will pay to SBC MISSOURI a per message charge for SBC MISSOURI’s transmission of incollect messages to CLEC. 

	Yes. The agreement should continue to include a separate pricing list for items available for resale. There are few ILEC interconnection agreements where resale and UNE prices are combined in one Pricing Appendix. 

The resale price list is so extensive that consolidating it with the UNE Pricing Appendix only makes it that much more unwieldy look up UNE prices.  For CLECs that do not utilize resale services (or any meaningful amount of it), the inclusion of resale prices in the UNE price schedule makes interconnection agreement management that much more complicated. 

Because there is no overriding reason for establishing a combined price schedule, the existing, well-established, more manageable practice should not be replaced by a new, more unwieldy practice. 


	1.3
 SBC MISSOURI will make available to CLEC for resale Customer Service Contracts, Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed services contained in Pricing Schedule.  Except as otherwise expressed herein, SBC MISSOURI also will make available for resale to CLEC at the wholesale discount rate ordered by the State Commission any other Telecommunications Services offered by SBC MISSOURI and not listed in Pricing Schedule. 

4.1
The prices charged or discounts applied to CLEC for Resale service are set forth in  Pricing Schedule. 
8.3
SBC MISSOURI will provide the Lifeline Service to CLEC at the MISSOURI Lifeline Local Exchange Tariff rate, less an additional CLEC state discount as specified in Pricing Schedule.  SBC MISSOURI is the entity eligible to apply to and receive support from the MISSOURI Universal Service Fund and the Federal Universal Service Fund for Lifeline Service.
14.1
SBC MISSOURI’s Retail Telecommunications Services available for Resale at a 21.6% discount are listed on Pricing Schedule.  
5.1
The rates for Customized Routing- Resale are available in the Pricing Schedule.

3.2
For the purposes of CLEC’s ordering service furnished under this Attachment, each request for new service (that is, service not currently being provided to the End User on the SBC MISSOURI, without regard to the identity of that  End User’s non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number. Applicable service order charges and/or non-recurring charges associated with said new service will be applied as set forth in the Pricing Schedule.. 

8.1
 When a CLEC  End User(s) subscribes to resold service, recurring charges for the service shall apply at the wholesale discount set forth in Pricing Schedule. The tariff rates for such resold service shall continue to be subject to orders of the appropriate Commission.
6.2
Outcollects:  SBC MISSOURI will provide to CLEC the unrated message detail that originates from an CLEC subscriber line but which is billed to a telephone number other than the originating number (e.g., calling card, bill-to-third number, etc.) (Outcollects).  SBC MISSOURI will transmit such data to CLEC via the DUF. on a daily basis. CLEC as the LSP will be deemed the earning company and will be responsible for rating the message at CLEC tariffed rates and CLEC will be responsible for providing the billing message detail to the billing company for end-user billing.  CLEC will pay to SBC MISSOURI a per message charge, as specified in the Pricing Schedule,  for SBC MISSOURI’ transmission of outcollect messages to CLEC. CLEC will be compensated by the billing company for the revenue it is due.  In addition, CLEC will compensate SBC MISSOURI for the receipt of the intraLATA toll message in accordance with Attachment 1:  Resale of this Agreement. 
6.3
Incollects: SBC MISSOURI will provide the rated messages it receives from the CMDS1 network to CLEC for billing to CLEC’s end-users associated with messages that originate from a number other than the billing number and that are billable to CLEC customers (“Incollects”).  SBC MISSOURI will transmit such data to CLEC via the DUF on a daily basis.  SBC MISSOURI will credit CLEC the Billing and Collection (B&C) fee, as specified in the Pricing Schedule, per billed message billing the Incollects. CLEC will pay to SBC MISSOURI a per message charge for SBC MISSOURI’s transmission of incollect messages to CLEC. 

	No. SBC is seeking to consolidate all pricing and product lists into one document for ease of use.
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	This issue will be addressed in General Terms and Conditions.
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	1.11
CLEC may at any time add or delete features to or relocate the Resale services for CLEC’s customers except for grandfathered services.  However, CLEC may only offer grandfathered services to customers that are eligible to receive grandfathered services from SBC MISSOURI.

2.1.1
 SBC MISSOURI offers certain retail services that utilize electronic branding to designate the services as SBC MISSOURI’s retail services.  Subject to applicable law, to the extent such services are made available for resale to CLEC customers, CLEC may request SBC MISSOURI to rebrand such services as CLEC services or to offer them without a brand.  SBC MISSOURI will review such requests in a timely manner and provide a cost estimate.  CLEC agrees to reimburse SBC MISSOURI for its costs associated with the technical modifications necessary for such services to be unbranded or rebranded, including the costs to expedite the service availability to meet CLEC’s needs.  CLEC must accept the costs in writing before unbranding or rebranding technical modifications are performed and implemented.  These branding and cost recovery provisions are applicable to services other than Directory Assistance and Operator Services offered by SBC MISSOURI as of the effective date of this Agreement.  To the extent other LSPs subsequently utilize such unbranded services, SBC MISSOURI agrees to reimburse CLEC for a reasonable portion of its costs.

2.2
CLEC will provide the exclusive interface to CLEC customers in connection with the marketing, offering or provision of CLEC services, except as otherwise provided in this Agreement.  In those instances where SBC MISSOURI personnel interface directly with CLEC customers in respect to installation, maintenance, and repair services in connection with providing Resale services to CLEC, orally (either in person or by telephone) or in writing, such personnel will identify themselves as acting on behalf of their local service provider.

2.3  Branding provisions concerning SBC MISSOURI’s furnishing of all forms, business cards or other business materials to CLEC customers in connection with the ordering and provisioning and maintenance of Resale services provided for in this Agreement are contained in Attachments 2 and 3 of this Agreement.

5.1
CLEC may resell Resale services to provide telecommunications services to any and all categories of subscribers, unless the MISSOURI commission determines otherwise as to a service obtained at wholesale rates.  CLEC will not resell to business customers SBC MISSOURI’s Resale services that are restricted by SBC MISSOURI’s tariffs to use by residential subscribers.  SBC MISSOURI is not required to make services available for resale at wholesale rates to CLEC for its own use.  CLEC may only resell Lifeline Assistance, Link-Up, and other like services to similarly situated customers who are eligible for such services. Further, to the extent CLEC resells services that require certification on the part of the buyer, CLEC will ensure that the buyer has received proper certification and complies with all rules and regulations as established by the Commission.  SBC MISSOURI will not prohibit, nor impose unreasonable or discriminatory conditions or limitations on the resale of its Telecommunications Services.

6.1
For all call types associated with the Resale services provided to CLEC by SBC MISSOURI under this Agreement:  (i) a CLEC Customer will not be required to dial any greater number of digits than a similarly-situated SBC MISSOURI customer; (ii) the post-dial delay (time elapsed between the last digit dialed and the first network response), call completion rate and transmission quality received by an CLEC Customer   will be at least equal in quality to that received by a similarly situated SBC MISSOURI customer; and (iii) the CLEC Customer   may retain its local telephone number provided the customer remains within the same wire center.  End users of CLEC and end users of SBC MISSOURI will have the same exchange boundaries; such end users will be able to dial the same number of digits when making a “local” call and activating feature functionality.

1.2
For all Resale services ordered and submitted manually under the Agreement, SBC MISSOURI will provide pre-order, ordering and provisioning services in parity to the services SBC MISSOURI provides to its customers.

1.6
Pre-order, Ordering and Provisioning requests for Manual Migration and/or Conversion of Resale Services provided by SBC MISSOURI to the CLEC, where the CLEC is not utilizing an electronic OSS interface, will be transmitted via facsimile to the CLEC’s Local Service Center (LSC).  In coordinating conversions or migrations, SBC MISSOURI’ LSC will respond to the CLEC’s calls with the same level of service in which SBC MISSOURI provides to its local exchange Customers.

1.12 
SBC MISSOURI will provide a subset of the Street Address Guide (SAG), which includes street addresses and the associated serving switches, enabling CLEC to map a customer address to a specific serving switch via CDROM, its website or other mutually agreed upon methods.  
1.13
Each Party will train its employees who have contact with the other Party or any other LSP not to discriminate or disparage against any LSP or LSP customer, including the Parties to this Agreement. 

1.16
All misdirected calls from CLEC’s customers will be given a recording (or a live statement) directing them to call their local provider.  To the extent  procedures change such that CLEC customers become identifiable, such customers will be directed to call at a designated 800 number.    CLEC and SBC MISSOURI will agree on the scripts to be used for this purpose.

1.18
SBC MISSOURI will provide CLEC, upon request and not more than once per quarter, an electronic compare file that will contain the subscriber information stored in the SBC MISSOURI 9-1-1 database for customers served by CLEC through resale.  CLEC may request that electronic compare files be provided for all of CLEC's resale customer accounts in MISSOURI (sorted by NPA), or by specific NPA.  At CLEC’s option, SBC MISSOURI will provide the electronic compare file on diskette, or by e-mail to CLEC.  The compare file will be created in accordance with NENA standards on data exchange.  Requests for electronic compare files will be processed by SBC MISSOURI within 14 days of receipt of CLEC's request.  CLEC will review the electronic compare file(s) for accuracy, and submit any necessary corrections to SBC MISSOURI via the appropriate 911 listing correction process. Should CLEC wish to obtain the 911 compare file more frequently than once per quarter, terms and conditions for such additional access will be mutually agreed by the Parties.

2.2.1
Identify features and services to which the customer subscribes. CLEC agrees that its representatives will not access the information specified in this Subsection unless CLEC has obtained an authorization for release of CPNI;

2.2.2
SBC MISSOURI will assign a telephone number (if the customer  does not have one assigned). Reservation and aging of these numbers remain SBC MISSOURI’ responsibility;  

3.1
Pursuant to Attachment 1 Resale and upon CLEC’s request through a non-vacation Suspend/Restore order, SBC MISSOURI will suspend or restore the functionality of any applicable Resale service, where technically feasible and in parity with SBC MISSOURI’s customers.  

3.2
For the purposes of CLEC’s ordering service furnished under this Attachment, each request for new service (that is, service not currently being provided to the Customer on the SBC MISSOURI, without regard to the identity of that customer’s non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number. Applicable service order charges and/or non-recurring charges associated with said new service will be applied as set forth in Appendix – Pricing, UNE Schedule of Prices. 

3.3 
Where available, the tariff retail additional line rate for Service Order Charges shall apply only to those requests for additional residential service to be provided at the same customer premises to which a residential line is currently provided on SBC MISSOURI’ network, without regard to the identity of that Customer’s non-facilities based local service provider of record.

3.4
When a CLEC Customer converts existing service to another local service provider’s resold service of the same type without any additions or changes (including any change to the PIC and/or LPIC), charges for such conversion will apply as set forth in the Pricing Schedule and are applied per billable telephone number.
3.5
SBC MISSOURI will provide to CLEC the functionality of blocking calls (e.g., 900, 976, international calls, and third party or collect calls) by line or trunk on an individual switching element basis, to the extent that SBC MISSOURI provides such blocking capabilities to its customers and to the extent required by law.

3.8
When  SBC MISSOURI converts a CLEC customer’s existing service and additions or changes are made to the service at the time of the conversion, the normal service order charges and/or non-recurring charges associated with said additions and/or changes, including changes to PIC and LPIC, will be applied in addition to the conversion charge.  CLEC will receive a wholesale discount on all non-recurring service order charges for the services listed in Pricing Schedule; no wholesale discount is available for the non-recurring service order charges for those services listed in Pricing Schedule under the heading “OTHER (Resale).”
3.10
SBC MISSOURI will update the E911 service provider information and establish directory listings, including all information appropriate for residential or business listings and foreign listings, from CLEC's service order.  SBC MISSOURI will use a mechanized process to ensure that SBC MISSOURI’ directory listing, 911 and LIDB information for the customer is not deleted during the process of converting that customer to resold service provided by a CLEC.

4.1
Except in the event of the migration of a customer’s service, only the provider of record can make changes to that customer’s service.   

4.2
Upon request from CLEC, SBC MISSOURI will provide an intercept referral message that includes any new telephone number of a CLEC customer for the same period of time that SBC MISSOURI provides such messages for its own customers.  CLEC and SBC MISSOURI will agree on the message to be used, which will be similar in format to the intercept referral message currently provided by SBC MISSOURI for its own customers.

4.8 When a SBC MISSOURI employee visits the premises of a CLEC customer, the SBC MISSOURI employee must inform the customer that he or she is there acting on behalf of their local service provider.  Materials left at the customer  premises (e.g., a door hanger notifying the customer of the service visit) must also inform the customer that SBC MISSOURI was on their premises acting on behalf of their local service provider.

4.9 SBC MISSOURI technicians will direct CLEC customer to contact their local service provider if a CLEC customer requests a change in service at the time of installation.

8.1
 When a CLEC customer subscribes to resold service, recurring charges for the service shall apply at the wholesale discount set forth in Pricing Schedule Appendix – Pricing, UNE Schedule of Prices. The tariff rates for such resold service shall continue to be subject to orders of the appropriate Commission.
8.2 
When CLEC converts a customer’s existing service and additions or changes are made to the service at the time of the conversion, the normal service order charges and/or non-recurring charges associated with said additions and/or changes, including changes to PIC and LPIC, will be applied in addition to the conversion charge.  CLEC will receive a wholesale discount on all non-recurring service order charges for the services listed in Appendix Pricing under the heading “Resale”; no wholesale discount is available for the non-recurring service order charges for those services listed in Pricing Schedule under the heading “OTHER (Resale).”
2.1
SBC MISSOURI will provide maintenance for all Resale services ordered under this Agreement at levels equal to the maintenance provided by SBC MISSOURI in serving its end user customers, and will meet the requirements set forth in this Attachment.  Such maintenance requirements will include, without limitation, those applicable to testing and network management.

3.1
SBC MISSOURI’ technicians will provide repair service that is at least equal in quality to that provided to SBC MISSOURI’ customers; trouble calls from CLEC will receive response time and priorities that are at least equal to that of SBC MISSOURI’s customers.  CLEC and SBC MISSOURI agree to use the severity and priority restoration guidelines set forth in SBC MISSOURI MMP 94-08-001 dated April 1996, and as subsequently modified.
4.1
SBC KANSAS Event Notification Process, a Network Event is any condition that occurs in the network that causes blocked calls associated with inter-office message traffic, managed by the Network Management Service Center ("NMSC") will utilize the CLEC’s Network Management Center ("NMC") or other CLEC  identified contacts listed in the “SBC13-STATE CLEC Profile” (Section 7, Contact Names) as the Single Point of Contact to notify CLEC of the existence, location, and source of all emergency network outages affecting a CLEC Customer.  Notification will be sent via e-mail, as designated in the CLEC Profile.  The CLEC Customer Network Service Center ("CNSC") or the CLEC NMC may call the SBC KANSAS Local Operation Center (LOC) in order to discuss scheduled activities that may impact CLEC Customers.   For purposes of this subsection, an emergency network outage is defined as 5,000 or more blocked call attempts in a ten (10) minute period, in a single exchange.

6.1
All misdirected repair calls to SBC KANSAS from CLEC customers will be given a recording (or live statement) directing them to call the number designated by CLEC.  Scripts used by SBC KANSAS will refer CLEC customers (in both English and Spanish when available) to the CLEC 800 number in the CLEC CNSC.  All calls to 611 in SBC KANSAS’ territory will continue to receive a standardized vacant code announcement (i.e., a recording specifying the number dialed is not valid) for all customers.  CLEC on a reciprocal basis will refer all misdirected repair calls that CLEC receives for SBC KANSAS customers to a SBC KANSAS designated number.

7.1.2
While in manual mode operation, SBC KANSAS will provide CLEC "estimated time to restore." Upon request, SBC KANSAS’ LOC will provide CLEC status of missed repair commitments.  When the trouble ticket commitment time occurs and the trouble ticket has not been closed, additional status will be provided at the CLEC’s request.  The original trouble commitment will not be changed due to possible loss of priority for that customer. All missed appointments (e.g., vendor meets) will be handled in the same way. See Attachment 27 OSS for any electronic processing. The status of all other tickets will be given to the CLEC CNSC through the fax of a daily log (faxed the next morning to CLEC CNSC by 8 a.m. Central Time Zone) or another agreed upon method and will include all “closed tickets” from the previous day (including No Access and closed troubles). 

7.1.4
Performance measurements will be measured and reported to CLEC. The CLEC may request service improvement meetings with SBC KANSAS if the quality of service provided to CLEC customers based on these measurements is less that that provided to SBC KANSAS customers.  See Attachment 17 Performance Measurements. 

9.1
SBC KANSAS Maintenance of Service Charges, when applicable, will be billed by SBC KANSAS to CLEC, and not to CLEC’s customers . 

9.1.1
Dispatching of SBC KANSAS technicians to CLEC Customer premises shall be accomplished by SBC KANSAS pursuant to a request received from CLEC.  Additionally, dispatching of SBC KANSAS technicians may occur when SBC KANSAS detects network trouble during routine maintenance.

9.1.2
When a SBC KANSAS employee visits the premises of a CLEC local customer, the SBC KANSAS employee must inform the  customer that he or she is there acting on behalf of their local service provider.  Materials left at the customer premises (e.g., a door hanger notifying the  customer of the service visit) must also inform the  customer that SBC KANSAS was on their premises acting on behalf of their local service provider.

9.1.3
If a trouble cannot be cleared without access to CLEC’s local customer’s premises and the customer is not at home, the SBC KANSAS technician will leave at the customer’s premises a non-branded “no access” card requesting the customer to call their local service provider for rescheduling of repair.


	This issue will be addressed in General Terms and Conditions.
	1.11
CLEC may at any time add or delete features to or relocate the Resale services for CLEC’s End Users except for grandfathered services.  However, CLEC may only offer grandfathered services to customers that are eligible to receive grandfathered services from SBC MISSOURI.

2.1.1
 SBC MISSOURI offers certain retail services that utilize electronic branding to designate the services as SBC MISSOURI’s retail services.  Subject to applicable law, to the extent such services are made available for resale to CLEC  End Users , CLEC may request SBC MISSOURI to rebrand such services as CLEC services or to offer them without a brand.  SBC MISSOURI will review such requests in a timely manner and provide a cost estimate.  CLEC agrees to reimburse SBC MISSOURI for its costs associated with the technical modifications necessary for such services to be unbranded or rebranded, including the costs to expedite the service availability to meet CLEC’s needs.  CLEC must accept the costs in writing before unbranding or rebranding technical modifications are performed and implemented.  These branding and cost recovery provisions are applicable to services other than Directory Assistance and Operator Services offered by SBC MISSOURI as of the effective date of this Agreement.  To the extent other LSPs subsequently utilize such unbranded services, SBC MISSOURI agrees to reimburse CLEC for a reasonable portion of its costs.

2.2 CLEC will provide the exclusive interface to CLEC End Users in connection with the marketing, offering or provision of CLEC services, except as otherwise provided in this Agreement.  In those instances where SBC MISSOURI personnel interface directly with CLEC End Users in respect to installation, maintenance, and repair services in connection with providing Resale services to CLEC, orally (either in person or by telephone) or in writing, such personnel will identify themselves as acting on behalf of their local service provider.

2.3 Branding provisions concerning SBC MISSOURI’s furnishing of all forms, business cards or other business materials to CLEC End Users in connection with the ordering and provisioning and maintenance of Resale services provided for in this Agreement are contained in Attachments 2 and 3 of this Agreement.

5.1
CLEC may resell Resale services to provide telecommunications services to any and all categories of subscribers, unless the MISSOURI commission determines otherwise as to a service obtained at wholesale rates.  CLEC will not resell to business End Users SBC MISSOURI’s Resale services that are restricted by SBC MISSOURI’s tariffs to use by residential subscribers.  SBC MISSOURI is not required to make services available for resale at wholesale rates to CLEC for its own use.  CLEC may only resell Lifeline Assistance, Link-Up, and other like services to similarly situated customers who are eligible for such services. Further, to the extent CLEC resells services that require certification on the part of the buyer, CLEC will ensure that the buyer has received proper certification and complies with all rules and regulations as established by the Commission.  SBC MISSOURI will not prohibit, nor impose unreasonable or discriminatory conditions or limitations on the resale of its Telecommunications Services.

6.1
For all call types associated with the Resale services provided to CLEC by SBC MISSOURI under this Agreement:  (i) a CLEC Customer will not be required to dial any greater number of digits than a similarly-situated SBC MISSOURI customer; (ii) the post-dial delay (time elapsed between the last digit dialed and the first network response), call completion rate and transmission quality received by an CLEC End User will be at least equal in quality to that received by a similarly situated SBC MISSOURI customer; and (iii) the CLEC End User may retain its local telephone number provided the customer remains within the same wire center.  End users of CLEC and end users of SBC MISSOURI will have the same exchange boundaries; such end users will be able to dial the same number of digits when making a “local” call and activating feature functionality.

1.2
For all Resale services ordered and submitted manually under the Agreement, SBC MISSOURI will provide pre-order, ordering and provisioning services in parity to the services SBC MISSOURI provides to its End Users.

1.6
Pre-order, Ordering and Provisioning requests for Manual Migration and/or Conversion of Resale Services provided by SBC MISSOURI to the CLEC, where the CLEC is not utilizing an electronic OSS interface, will be transmitted via facsimile to the CLEC’s Local Service Center (LSC).  In coordinating conversions or migrations, SBC MISSOURI’ LSC will respond to the CLEC’s calls with the same level of service in which SBC MISSOURI provides to its local exchange End Users.

1.12 
SBC MISSOURI will provide a subset of the Street Address Guide (SAG), which includes street addresses and the associated serving switches, enabling CLEC to map a End User address to a specific serving switch via CDROM, its website or other mutually agreed upon methods.  
1.13
Each Party will train its employees who have contact with the other Party or any other LSP not to discriminate or disparage against any LSP or LSP End User, including the Parties to this Agreement. 

1.16
All misdirected calls from CLEC’s End Users will be given a recording (or a live statement) directing them to call their local provider.  To the extent  procedures change such that End Users become identifiable, such End Users will be directed to call CLEC at a designated 800 number.    CLEC and SBC MISSOURI will agree on the scripts to be used for this purpose.

1.18
SBC MISSOURI will provide CLEC, upon request and not more than once per quarter, an electronic compare file that will contain the subscriber information stored in the SBC MISSOURI 9-1-1 database for End Users served by CLEC through resale.  CLEC may request that electronic compare files be provided for all of CLEC's resale End User accounts in MISSOURI (sorted by NPA), or by specific NPA.  At CLEC’s option, SBC MISSOURI will provide the electronic compare file on diskette, or by e-mail to CLEC.  The compare file will be created in accordance with NENA standards on data exchange.  Requests for electronic compare files will be processed by SBC MISSOURI within 14 days of receipt of CLEC's request.  CLEC will review the electronic compare file(s) for accuracy, and submit any necessary corrections to SBC MISSOURI via the appropriate 911 listing correction process. Should CLEC wish to obtain the 911 compare file more frequently than once per quarter, terms and conditions for such additional access will be mutually agreed by the Parties.

2.2.1
Identify features and services to which the End User subscribes. CLEC agrees that its representatives will not access the information specified in this Subsection unless CLEC has obtained an authorization for release of CPNI;

2.2.2
SBC MISSOURI will assign a telephone number (if the  End User does not have one assigned). Reservation and aging of these numbers remain SBC MISSOURI’ responsibility;  

3.1
Pursuant to Attachment 1 Resale and upon CLEC’s request through a non-vacation Suspend/Restore order, SBC MISSOURI will suspend or restore the functionality of any applicable Resale service, where technically feasible and in parity with SBC MISSOURI’s  End Users.  

3.2
For the purposes of CLEC’s ordering service furnished under this Attachment, each request for new service (that is, service not currently being provided to the End User on the SBC MISSOURI, without regard to the identity of that End User’s non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number. Applicable service order charges and/or non-recurring charges associated with said new service will be applied as set forth in the Pricing Schedule. 

3.3 
Where available, the tariff retail additional line rate for Service Order Charges shall apply only to those requests for additional residential service to be provided at the same End User premises to which a residential line is currently provided on SBC MISSOURI’ network, without regard to the identity of that  End User’s non-facilities based local service provider of record.

3.4
When a CLEC End User converts existing service to another local service provider’s resold service of the same type without any additions or changes (including any change to the PIC and/or LPIC), charges for such conversion will apply as set forth in the Pricing Schedule and are applied per billable telephone number.
3.5
SBC MISSOURI will provide to CLEC the functionality of blocking calls (e.g., 900, 976, international calls, and third party or collect calls) by line or trunk on an individual switching element basis, to the extent that SBC MISSOURI provides such blocking capabilities to its  End Users and to the extent required by law.

3.8
When  SBC MISSOURI converts a CLEC End User’s existing service and additions or changes are made to the service at the time of the conversion, the normal service order charges and/or non-recurring charges associated with said additions and/or changes, including changes to PIC and LPIC, will be applied in addition to the conversion charge.  CLEC will receive a wholesale discount on all non-recurring service order charges for the services listed in Pricing Schedule; no wholesale discount is available for the non-recurring service order charges for those services listed in Pricing Schedule under the heading “OTHER (Resale).”
3.10
SBC MISSOURI will update the E911 service provider information and establish directory listings, including all information appropriate for residential or business listings and foreign listings, from CLEC's service order.  SBC MISSOURI will use a mechanized process to ensure that SBC MISSOURI’ directory listing, 911 and LIDB information for the End User is not deleted during the process of converting that cEnd User to resold service provided by a CLEC.
4.1
Except in the event of the migration of an End User’s service, only the provider of record can make changes to that  End User’s service.   

4.2
Upon request from CLEC, SBC MISSOURI will provide an intercept referral message that includes any new telephone number of CLEC End User for the same period of time that SBC MISSOURI provides such messages for its own End Users.  CLEC and SBC MISSOURI will agree on the message to be used, which will be similar in format to the intercept referral message currently provided by SBC MISSOURI for its own End Users.

4.8 When a SBC MISSOURI employee visits the premises of a CLEC End User, the SBC MISSOURI employee must inform the End User that he or she is there acting on behalf of their local service provider.  Materials left at the End User premises (e.g., a door hanger notifying the End User of the service visit) must also inform the End User that SBC MISSOURI was on their premises acting on behalf of their local service provider.

4.9 SBC MISSOURI technicians will direct CLEC End User  to contact their local service provider if a CLEC End User  requests a change in service at the time of installation.

8.1
 When a CLEC  End User(s) subscribes to resold service, recurring charges for the service shall apply at the wholesale discount set forth in Pricing Schedule Appendix – Pricing, UNE Schedule of Prices. The tariff rates for such resold service shall continue to be subject to orders of the appropriate Commission.
8.2 
When CLEC converts  an End User’s existing service and additions or changes are made to the service at the time of the conversion, the normal service order charges and/or non-recurring charges associated with said additions and/or changes, including changes to PIC and LPIC, will be applied in addition to the conversion charge.  CLEC will receive a wholesale discount on all non-recurring service order charges for the services listed in Appendix Pricing under the heading “Resale”; no wholesale discount is available for the non-recurring service order charges for those services listed in Pricing Schedule under the heading “OTHER (Resale).”
2.1
SBC MISSOURI will provide maintenance for all Resale services ordered under this Agreement at levels equal to the maintenance provided by SBC MISSOURI in serving its End User , and will meet the requirements set forth in this Attachment.  Such maintenance requirements will include, without limitation, those applicable to testing and network management.

3.1
SBC MISSOURI’ technicians will provide repair service that is at least equal in quality to that provided to SBC MISSOURI’ End Users; trouble calls from CLEC will receive response time and priorities that are at least equal to that of SBC MISSOURI’s End Users.  CLEC and SBC MISSOURI agree to use the severity and priority restoration guidelines set forth in SBC MISSOURI MMP 94-08-001 dated April 1996, and as subsequently modified.

4.1
SBC KANSAS Event Notification Process, a Network Event is any condition that occurs in the network that causes blocked calls associated with inter-office message traffic, managed by the Network Management Service Center ("NMSC") will utilize the CLEC’s Network Management Center ("NMC") or other CLEC  identified contacts listed in the “SBC13-STATE CLEC Profile” (Section 7, Contact Names) as the Single Point of Contact to notify CLEC of the existence, location, and source of all emergency network outages affecting a CLEC End User.  Notification will be sent via e-mail, as designated in the CLEC Profile.  The CLEC Customer Network Service Center ("CNSC") or the CLEC NMC may call the SBC KANSAS Local Operation Center (LOC) in order to discuss scheduled activities that may impact CLEC End Users.   For purposes of this subsection, an emergency network outage is defined as 5,000 or more blocked call attempts in a ten (10) minute period, in a single exchange.

6.1
All misdirected repair calls to SBC KANSAS from CLEC End Users will be given a recording (or live statement) directing them to call the number designated by CLEC.  Scripts used by SBC KANSAS will refer CLEC End Users (in both English and Spanish when available) to the CLEC 800 number in the CLEC CNSC.  All calls to 611 in SBC KANSAS’ territory will continue to receive a standardized vacant code announcement (i.e., a recording specifying the number dialed is not valid) for all End Users.  CLEC on a reciprocal basis will refer all misdirected repair calls that CLEC receives for SBC KANSAS End Users to a SBC KANSAS designated number.

7.1.2
While in manual mode operation, SBC KANSAS will provide CLEC "estimated time to restore." Upon request, SBC KANSAS’ LOC will provide CLEC status of missed repair commitments.  When the trouble ticket commitment time occurs and the trouble ticket has not been closed, additional status will be provided at the CLEC’s request.  The original trouble commitment will not be changed due to possible loss of priority for that End User. All missed appointments (e.g., vendor meets) will be handled in the same way. See Attachment 27 OSS for any electronic processing. The status of all other tickets will be given to the CLEC CNSC through the fax of a daily log (faxed the next morning to CLEC CNSC by 8 a.m. Central Time Zone) or another agreed upon method and will include all “closed tickets” from the previous day (including No Access and closed troubles). 

7.1.4
Performance measurements will be measured and reported to CLEC. The CLEC may request service improvement meetings with SBC KANSAS if the quality of service provided to CLEC End Users based on these measurements is less that that provided to SBC KANSAS End Users.  See Attachment 17 Performance Measurements.

9.1
SBC KANSAS Maintenance of Service Charges, when applicable, will be billed by SBC KANSAS to CLEC, and not to CLEC’s End Users. 

9.1.1
Dispatching of SBC KANSAS technicians to CLEC End User  premises shall be accomplished by SBC KANSAS pursuant to a request received from CLEC.  Additionally, dispatching of SBC KANSAS technicians may occur when SBC KANSAS detects network trouble during routine maintenance.

9.1.2
When a SBC KANSAS employee visits the premises of a CLEC local End User the SBC KANSAS employee must inform the End User that he or she is there acting on behalf of their local service provider.  Materials left at the End User premises (e.g., a door hanger notifying the End User of the service visit) must also inform the End User that SBC KANSAS was on their premises acting on behalf of their local service provider.

9.1.3
If a trouble cannot be cleared without access to CLEC’s local End User’s  premises and the End User is not at home, the SBC KANSAS technician will leave at the End User’s  premises a non-branded “no access” card requesting the End User to call their local service provider for rescheduling of repair.
	This issue will be addressed in General Terms and Conditions.


	

	Is it appropriate to revise the existing language in the M2A regarding the Primary Local Exchange Carrier Selection Charge?


	#2
	Attachment 

Resale

Sec 3.0-3.1.4

 3.3


	3.0
Primary Local Exchange Carrier Selection Charge

3.1
The prices for primary local exchange carrier selection will be as follows:

3.1.1
Primary Local Exchange Carrier Selection Charge:   
3.1.2
Simple:
$2.35 Electronic 
$11.25 Manual (1)  
3.1.3
Complex:
$2.35 Electronic    $11.25 Manual (1)

3.1.4.
Simple and Complex Service Orders:  If SBC KANSAS can electronic flow-through basis, the order is simple.  All other orders are complex.

3.3
This Section Intentionally Left Blank 

	The Coalition has proposed the following replacement language for 3.1.4:

3.1.4 Simple and Complex Service Orders: If SBC MISSOURI can process an order on an electronic flow-through basis, the order is simple. All other orders are complex. 

The Coalition’s proposal addresses concerns raised by SBC about CLECs being able to process orders on a flow-through basis when SBC cannot. Changing the proposed definition to make clear that orders that can be processed on a flow-through basis are simple is a beneficial clarification.
	3.0  Change in End User Local

        Service Provider

3.1   When an End User converts existing service to CLEC resold service of the same type without any additions or changes, a conversion charge will apply as set forth in Pricing Schedule.    Custom Services conversions (e.g. Plexar Custom) will be handled on a Customer Specific Proposal basis.

3.1.4
Simple and Complex Service Orders are defined as follows:

Simple (Manual) Conversion - change in local service provider where services involved are simple, Plain Old Telephone Service (POTS); those services that do not require special review/coordination by other departments (e.g., Routing Managers, Circuit Provisioning Center, Network Sales Support, etc.) for engineering or design work to assure industry standard transmission quality.  e.g., normal single line residence or business flat rate or measured local exchange access line.  CLEC passes (FAX/phone) manual local service request to LECC and ILEC service representative input request in service order system for provisioning.

Electronic Conversion - change in local service provider where services involved are simple; CLEC passes electronic local service request to ILEC through electronic interface to ILEC service order systems and service order completes without manual intervention on behalf of ILEC service order personnel; also where a complex service is passed through electronic interface to ILEC service order systems and service order completes without manual intervention on behalf of ILEC service order personnel.

Complex (Manual) Conversion - change in local service provider involving services that are not characterized as POTS; those services that may require special review/ coordination by other departments (e.g., Routing Managers, Circuit Provisioning Center, Network Sales Support, etc.) for engineering or design work to assure industry standard transmission quality; also, new services that use a different platform than current technology (e.g., SS7 based AIN services).  

3.3 For the purposes of ordering service furnished under this Appendix, each request for new service (that is, service not currently being provided to the End User on SBC MISSOURI’s network, without regard to the identity of that End User's non-facilities based local service provider of record) shall be handled as a separate initial request for service and shall be charged per billable telephone number.

	Yes. The new language addresses situations where normal service order processing charges will apply when the end user converts and/or adds new services at the same time the end user changes primary local exchange carriers.  The conversions and/or additions result in additional service order activity, and the normal service order charges are necessary to recover the costs of the added order activity.

Smith Direct 61-65
	

	Should SBC be required to notify CLECs regarding the introduction of any new features, functions, services, promotions, grandfathering or the discontinuance of current features and when should such notification take place.

RESOLVED

05-03-05 JS

.


	# 3

RESOLVED

This issue was resolved by SBC’s acceptance of the Coalition’s proposed language in Kansas. The parties’ settlements in Kansas also were to apply to the Missouri negotiations.
	Attachment Resale

8.1


	8.1
SBC MISSOURI will notify CLEC, via Accessible Letter, at the time the tariff is filed with the MISSOURI Corporation Commission for price deregulated services and 10 days prior to the time a tariff is filed with the MISSOURI Corporation Commission for all other regulated services, of any changes in the prices, terms and conditions under which  SBC MISSOURI offers telecommunications services at retail to subscribers who are not telecommunications service providers or carriers, including, but not limited to, the introduction of any new features, functions, services, promotions, or the discontinuance of current features or services.


	
	8.1
SBC MISSOURI will notify CLEC, via Accessible Letter, at the time the tariff is filed with the MISSOURI Corporation Commission for price deregulated services and 10 days prior to the time a tariff is filed with the MISSOURI Corporation Commission for all other regulated services, of any changes in the prices, terms and conditions under which  SBC MISSOURI offers telecommunications services at retail to subscribers who are not telecommunications service providers or carriers, including, but not limited to, the introduction of any new features, functions, services, promotions, or the discontinuance of current features or services.


	
	

	Should this agreement contain provisions for a CSA Contract Wholesale Discount?

RESOLVED 05-03-05 JS
	# 4
	Appendix Services and Pricing

15.0
	CLEC Coalition withdraws its proposed language.
	
	CLEC Coalition withdraws its proposed language.
	
	

	Should this appendix contain provisions for Performance Metrics?
	# 5 
	Attachment 2 Manual ordering and Provisioning

7.0-7.7
	7.0
Performance Metrics

7.1
When CLEC places an order, SBC MISSOURI will specify a DD based on force availability.  In the event a DD other than that specified is requested by the CLEC customer, CLEC will contact SBC MISSOURI and the Parties will negotiate a DD based on that request.  SBC MISSOURI will not complete the order prior to the DD or later than the DD unless authorized by CLEC.

7.2
Within two (2) business hours after a request from CLEC for an expedited order, SBC MISSOURI will notify CLEC of the status of the order within the expedited interval.  A business hour is any hour occurring on a business day between 8 a.m. and 5 p.m.

7.3
Once an order has been issued by CLEC and CLEC subsequently requires a new DD that is sooner than the committed DD, CLEC will issue an expedited modify order.  SBC MISSOURI will notify CLEC within two (2) business hours of the status of the order requesting the new DD.

7.4
CLEC and SBC MISSOURI will agree to escalation procedures and contacts for resolving questions and disputes related to ordering and provisioning procedures or to the processing of individual orders, subject ultimately to the dispute resolution provisions of this Agreement.  SBC MISSOURI will notify CLEC of any modifications to these contacts within one (1) week of such modifications.

7.5
SBC MISSOURI will provide performance data as provided in Attachment 17.

7.6
SBC MISSOURI will provide: (a) percent missed DD; (b) percent right the first time (non-designed - 10 days; designed - 30 days);  (c) percent no access (non-designed) (a, b, and c will be measured and reported on a monthly basis by SBC MISSOURI for both CLEC customers and SBC MISSOURI customers); and (d) LSC response time.  SBC MISSOURI will provide the same level of service to CLEC customers as it provides to its own customers.

7.7
When new processes and electronic interfaces are implemented between CLEC and SBC MISSOURI, SBC MISSOURI and CLEC will develop process metrics requirements.  Implementation of such measurements are subject to future agreements by SBC MISSOURI and CLEC.  All such process metrics will be subject to review quarterly and subject to modification or discontinuance.

	While Performance Metrics are addressed in Attachment 17, it is beneficial for a Resale CLEC who may adopt this agreement to have references and information in the Resale sections of this document. The OP section is intended  to incorporate the Manual provisioning language for this agreement.  A CLEC that purchases only Resale services may be better served by including references to the Performance Metrics in the attachments that a CLEC would most likely  use during its operations.
	Deliberately deleted
	No. Performance Metrics are addressed in Attachment 17.

Smith Direct 65-66
	

	Should SBC be required to provide adjustments to CLEC for 976 charges that CLEC customers that refuse to pay?


	# 6
	Attachment 4 Connectivity and Billing

3.4
	3.4
The Parties agree to follow established settlement procedures to permit CLEC to receive adjustments from SBC MISSOURI for amounts CLEC customers refuse to pay for 976 service charges forwarded by SBC MISSOURI to CLEC for billing. 


	As there will still be instances in which a CLEC’s customer will challenge or refuse to pay certain charges, SBC should be willing to follow established settlement procedures in those instances.
	Deliberately omitted
	SBC offers CLECs the opportunity to block their customers from accepting 900 & 976 calls.  If the CLEC chooses not to utilize this feature, then it should be the CLEC’s responsibility to collect monies from their customers for those calls as SBC will charge the CLEC and expect payment.

Smith Direct 66


	

	Should this appendix contain specific provisions regarding payments and terms.
	# 7
	Attachment 4 Connectivity and Billing

9.1

9.2


	9.1
Payment shall be subject to the terms of the General Terms and Conditions of this Agreement.  

	The General Terms and Conditions include substantial sections on payment. The parties should follow those same procedures for the entire agreement. There is no reason to have different payment language in the Resale section when the GTC language is better defined and more explicit.
	9.1
Subject to the terms of this Agreement, CLEC and SBC KANSAS will remit the billed amount within thirty (30) calendar days from the Bill Date, or twenty (20) calendar days from the receipt of the bill, whichever is later.  If the payment due date is a Sunday or is a Monday that has been designated a bank holiday by the Chase Manhattan Bank of New York (or such other bank as the Parties agree), payment will be made the next business day.  If the payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or Friday that has been designated a bank holiday by the Chase Manhattan Bank of New York (or such other bank as the Parties agree), payment will be made on the preceding business day.

9.2
Payments will be made in U.S. Dollars via electronic funds transfer (EFT) to the other Party’s bank account.  At least thirty (30) days prior to the first transmission of Connectivity Billing data and information for payment, SBC KANSAS and CLEC will provide each other the name and address of their respective banks, their respective accounts and routing numbers and to whom Connectivity Billing payments should be made payable.  If such banking information changes, each Party will provide the other Party at least sixty (60) days written notice of the change and such notice will include the new banking information. The Parties will electronically transfer funds and remittances via automated clearinghouse (ACH) standard EDI transaction sets.  In the event CLEC receives multiple Connectivity Bills from SBC KANSAS which are payable on the same date, CLEC may remit one payment for the sum of all Connectivity Bills payable to  SBC KANSAS’ bank account specified in this subsection.  Each party will provide the other party with a contact person for the handling of Connectivity Billing payment questions or problems.
	Yes. The language provides for an understanding of when payments are to be made and how payments are to be made.  

Quate Direct 85
	

	Should SBC be required to provide a single point of contact to respond to CLEC call usage, data error, and record transmission inquiries? 


	# 8 
	Attachment 5 Customer Usage Data
	5.6 SBC MISSOURI will establish a single point of contact to respond to CLEC call usage, data error, and record transmission inquiries. 

	Many CLECs find they establish a good  rapport with IS Call Center representatives who know and understand the problems the CLEC routinely encounters. By being able to establish a single point of contact at the IS Call Center, the CLEC can build on that relationship and improved customer service and efficiencies will result.
	5.6
The IS Call Center can be contacted to respond to CLEC record transmission inquiries.  Other Usage inquiries should be coordinated through Account Management.  If written notification is not received within thirty (30) calendar days, SBC MISSOURI shall have no further obligation to recover the data and shall have no further liability to the CLEC. 

	SBC’s language offers the CLEC a single point of contact   in an effort to resolve issues or get assistance. The CLEC can always contact their account manager for issues, however, our IS Call contact information is available to the CLEC via SBC’s CLEC website.  The information on line also provides CLECs with escalation contact information should the need arise to escalate an issue.  SBC believes this is the most efficient way to provide the CLEC community with the most accurate information and therefore recommends the Commission accept SBC’s proposed language.
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Key:  Bold represents language proposed by SBC and opposed by CLECs.












Page 32 of 32
Underline language represents language proposed by CLEC and opposed by SBC 
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