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1 INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for which SBC MISSOURI provides MCIm access to its Calling Name (“CNAM”) Database.  The Parties acknowledge that MCIm does not have an embedded base of either unbundled Local Circuit Switching or UNE-P End Users served through this Agreement and that, because there is no such embedded base served by this Agreement, no terms for switch query access  to the CNAM database are included in this Agreement.  
2 DEFINITIONS 

2.1 Defined terms used in this Appendix CNAM shall have the same meaning as set forth in Section 2 of Appendix LIDB of this Agreement.

2.2 “CNAM” or “Calling Name Information” means a Telecommunications Carrier’s records of its end user customers names associated with one or more assigned ten-digit telephone numbers, as referenced in GR-1158-CORE.

2.3 “Calling Name Database and/or CNAM Database” means Calling Name Information which is a subset of information resident in the LIDB.  LIDB and CNAM information is comprised of data collected by SBC MISSOURI from SBC MISSOURI’s subscribers through the service order process.  The LIDB and CNAM information data also includes data collected by SBC MISSOURI from other LEC subscribers in MISSOURI who’s LEC stored its information in SBC MISSOURI’ database. 
3 CALLING NAME (CNAM) ACCESS

3.1 SBC MISSOURI will provide MCIm with nondiscriminatory access to the CNAM database pursuant to Section 251(b)(3) of the Act.  
3.1.1 Nondiscriminatory access to the CNAM database includes providing access on a download or bulk format.  

3.1.2 Nondiscriminatory access includes providing access to the database at a cost-based rate to be determined on the basis of a cost-study filed by SBC MISSOURI with the Commission.  
3.1.3 If SBC MISSOURI provides access to LIDB or CNAM to any affiliated or unaffiliated third party, SBC must provide the same access to other LECs under the same rates terms and conditions. 

4 CALLING NAME (CNAM) DATABASE

4.1 Intentionally Omitted.

4.2 SBC MISSOURI’s CNAM information also resides in the LIDB used by SBC MISSOURI.

4.3 The CNAM Database contains subscriber information (including name and telephone number) used to show the name associated with an incoming call on a display attached to the telephone.  

4.4 Intentionally Omitted.

4.5 Intentionally Omitted.

4.6 MCIm can obtain routing information for the CNAM Information contained in SBC MISSOURI’s CNAM Database (including identification of the provider of local service) from the following National routing guides: Calling Name Access Routing Guide (CNARG) and Number Portability Administration Center (NPAC).
4.7 Intentionally Omitted.

4.8 Upon request, but no later than thirty (30) days after receipt of request, SBC MISSOURI shall provide via electronic data transfer an initial load of Calling Name Information.  The NPAs included must represent the entire SBC MISSOURI operating territory in the State.  The initial load shall reflect all most recent available data as of the provision date.  

4.9 Intentionally Omitted.

4.10 SBC MISSOURI shall provide daily updates to the CNAM Database information via electronic data transfer.  Updates must have the most recent data as of the date provided to MCIm.  
4.11 SBC MISSOURI shall provide a complete refresh of the CNAM Database upon request and at no charge if MCIm can show that 500 or more records contained in the database are corrupt.  Otherwise, MCIm will be charged the rate associated with an initial load of the CNAM Database.  

4.12 CNAM data is the result of routine service order processing and contacts between Account Owners and their end user customers.  As such, the information in CNAM Database is dynamic and represents information that is only as accurate as provided by the Party storing such data and only as of the time such data is stored.

5 CNAM DATA FORMAT REQUIREMENTS

5.1 Intentionally Omitted.

5.2 The CNAM Data shall include the following information and fields:

5.2.1 Privacy Indicator – One character; determines whether the caller name should be presented to the called party.  U = presentation allowed, R = presentation restricted.  

5.2.2 Name String – Fifteen character format; the name associated with the account number to be presented on the caller ID CPE.  

5.2.3 Telephone Number - Standard ten-digit subscriber telephone number, Ex. 703 341-7000.  

6 CNAM DATA PROCESSING REQUIREMENTS  

6.1 Intentionally Omitted.

6.2 The Parties shall mutually agree to standards based on the following data processing requirements:  

6.2.1 Daily update information must be provided to MCIm on the same day as the change occurred through the electronic data transfer medium, NDM.  

6.2.2 Identify dataset label requirements.  

6.2.3 Identify tracking information requirements, e.g., use of header and trailer records for tracking date and time, cycle numbers, sending and receiving site codes, volume count for the given tape/dataset.  
7 USE OF CNAM INFORMATION

7.1 MCIm may use the CNAM information provided pursuant to this Appendix to provide services to its end user customers consistent with state and federal law.  MCIm further agrees not to use the CNAM Information for any marketing purposes.
8 INTENTIONALLY OMITTED

9 INTENTIONALLY OMITTED

10 INTENTIONALLY OMITTED

10 PRICING

10.1 The rates are as set forth in Appendix Pricing.
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