STATE OF MISSOURI

PUBLIC SERVICE COMMISSION
JEFFERSON CITY

December 24, 1997
CASE NO: TW-97-333
Office of the Public Counsel, P.O. Box 7800, Jefferson City, MO 65102

Enclosed find certified copy of ORDER in the above-numbered case(s).

Sincerely,

Wa //Az% Gbnts

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

Uncertified Copy:

General Counsel, P.O. Box 360, Jefferson City, MO 65102
W.R. England, Sondra B. Morgan, Brydon, Swearengen & England, 312 E. Capitol Ave.,
P.O. Box 456, Jefferson City, MO 65102-0456
James C. Stroo, Associate General Counsel, GTE Telephone Operations, 1000 GTE Dr.,
P.O. Box 307, Wentzville, MO 63385
Craig S. Johnson, Andereck, Evans, Milne, Peace & Baumhoer, 305 E. McCarty St.,
Third Floor-Hawthorn Center, P.O. Box 1438, Jefferson City, MO 65102
Linda K. Gardner, United Telephone Company of Missouri, 5454 W. 110th St.,
Overland Park, KS 66211
Julie Grimaldi, Julie Bowles, Sprint Communications Company, 8140 Ward Parkway,
Kansas City, MO 64114
Paul G. Lane, Diana J. Harter, Leo J. Bub, Anthony K. Conroy, Southwestern Bell Telephone
Company, 100 N. Tucker Blvd., Room 630, St. Louis, MO 63101
Carl J. Lumley, Leland B. Curtis, Curtis, Oetting, Heinz, Garrett & Soule, P.C., 130 S. Bemiston,
Suite 200, St. Louis, MO 63105
Stephen Morris, MCI Telecommunications Corporation, 701 Brazos, Suite 600, Austin, Texas 78701
Paul H. Gardner, Goller, Gardner & Feather, Professional Corporation, 131 E. High St.,
Jefferson City, MO 65101 .
Mark W. Comley, Newman, Comley & Ruth, 205 E. Capitol Ave., P.O. Box 537,
Jefferson City, MO 65102-0537
Paul S. DeFord, Lathrop & Gage, L.C., 2345 Grand Blvd., Kansas City, MO 64108
Larry R. Lovett, AT&T, 101 W. McCarty, Suite 216, Jefferson City, MO 65101
Mark Harper, United Telephone Company of Missouri, 5454 W. 110th St.,
Overland Park, KS 66211
Doug Trabaris, Madelon Kuchera, Elizabeth Howland, Teleport Communications Group,
233 S. Wacker Dr., Suite 2100, Chicago, II. 60606
Michael J. Ensrud, Competitive Telephone Association of Missouri, 6950 W. 56th St.,
Mission, K866202
Ronald Molteni, Assistant Attorney General, 221 W. High St., P.O. Box 899, Jefferson City, 65102



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of an Investigation into )
the Provision of Community Optional ) Cage No., TW-97-333
Calling Service in Missouri. )

ER APPR TI

In the Commission’s Report and Order, the participants in this case
were directed to submit for approval a proposed notice. This notice would
be subsequently mailed by local exchange companies to those customers who
access community optional service. The Commission has approved the
attached notices for distributicen. At the option of the respective local
exchange company, these notices may be provided as a bill insert or may be
issued as a direct and separate mailing. (The following text is optional
at your discretion.) However, in either event, this notice must be mailed
so that COS customers will receive it not later than (£fill in the date).

IT IS THEREFORE ORDERED:

1. That the attached notices are approved for distribution to
customers who use community optional service.

2. That this order shall become effective on the date hereof.

BY THE COMMISSION
Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
(S E A L)

Dale Hardy Roberts, Secretary/Chief
Administrative Law Judge,

by delegation of authority pursuant to
4 CSR 240-2.120(1) (November 30, 1995)
and Section 386.240, RSMo 1994.

Dated at Jefferson City, Missouri, on
this 24th day of December, 1997,



Discontinuation of Community Optional Service (COS)

In order to further foster the development of competition in the local telephone market, the
Missouri Pubic Service Commission has determined a barrier to such competition, mandatory
two-way Community Optional Service (COS) must be discontinued effective March 31, 1998.

As competition in the local telephone market continues to grow, the Missouri Public Service
Commission can not mandate a telecommunications company to provide a specific telephone
service implicitly subsidized by all ratepayers as was COS, because the Universal Service
principles now require explicit support mechanisms. The Missouri Public Service Commission has
strongly encouraged and believes that telephone companies will introduce new expanded local
calling service for ail customers in Missouri without a mandate.

On March 7, 1997, the Missouri Public Service Commission established a case to examine COS in
light of local competition and the initiation of 1+ intraLATA long-distance pre-subscription.

After extensive investigation and evidentiary hearings, the Missouri Commission decided to
eliminate COS in order to foster the development of local and intral. ATA long distance telephone
competition.

If you are using COS to access your Internet service provider, you will incur long-distance
charges for that access after March 31, 1998. The Commission however, recognized that COS (a
voice grade service) was never intended as a means to access the Internet {a data grade service) .
As a result, a separate case has been opened to examine customer access to the Internet. Case
No. TW-98-155 will specifically explore possible solutions for Internet access across Missouri.

As you near the March 31, 1998 date, you need to:
-Be sure to notify everyone who uses your phone service that after (date) calls
to (target community) will be charged the applicable long-distance rates.

-Inform those who usually call you from (target community) that calls to you
after (date) will be charged the applicable long-distance rates to the caller.

~-Check with your local phone company or long-distance carrier for
alternative programs that may best meet your calling patterns.

Questions on COS? Contact your local telephone company regarding alternatives to your specific
COS service, the Missouri Public Service Commission at 1-800-392-4211, or the Office of the
Public Counsel at (573) 751-4857.



Toll-Free Calling Changes

In order to further foster the development of competition in the local telephone market, the
Missouri Pubic Service Commission has determined a barrier to such competition, mandatory
two-way Community Optional Service (COS) must be discontinued effective March 31, 1998.

As competition in the local telephone market continues to grow, the Missouri Public Service
Commission can not mandate a telecommunications company to provide a specific telephone
service subsidized by all ratepayers, as was the case with COS. The Missouri Public Service
Commission has strongly encouraged and believes that telephone companies will introduce new
expanded local calling service for all customers in Missouri without a mandate.

1 you make frequent calls to (name of petitioning exchanges), you should check with your
telephone company or long-distance company for alternative programs that may apply to your
calling patterns.

Questions on COS? Contact your local telephone company regarding your specific COS service,
the Missouri Public Service Commission at 1-800-392-4211, or the Office of the Public Counsel
at (573) 751-4857.
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

1 have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

Missourt, this _ 24th day of December __, 1997.
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