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1 . Respondent,

of
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, is a public utility under the
(I'ocatiom y

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts:

- company name

3 . The Complainant has taken the following steps to present this complaint to
the Respondent :
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WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary.
Attach copies of any supporting documentation .
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BILL DETAIL

PRIM GAS BALANCE
LATE PAYMENT CHRG GAS

PAYMENT THANK YOU
BILL ADJUSTMENT
LATE PAYMENT CHRB GAS

CHARGE FOR GAS SVC 02-08-07 TO 05-10-07

(INCLUDES A MONTHLY ISRS CHARGE OF 4 .451

ST LOUIS CHTY TAX
ACCOUNT BALANCE
--------------------------------------------------

CORRECTED BILL

~COMING SOON-A NEW BILL WITH LARGER TEXT A MORE 118=0.

FOR MORE ABOUT THE REDESIGN, VISIT LACLEDEGAS .COM .

PAST USAGE. WE HAVE NOWOBTAINED AMETER

ITER THAN WE ESTIMATED ANDTHAT YOUR ACCOUNTHAS_

.TED TO CORRECTFORTHEUNDERBILLING. THE

YOUMAYMAKE ARRANGEMENTS TO PAYTHE

NO PAST DUE GASCHARGES, IN EVEN INSTALLMENTS

TILLING. YOU HAVE NOTBEEN CHARGED FOR

E OBTAINED THEMETER READING. PLEASE CALL

TENT ARRANGEMENTS .

SERVICEAT: 2745 WHEATON AVE

~No.

	

174964-003-8 DEPOSIT

	

0 .00 RATE RG

AVERAGE OAS COST PER THERM:

	

" 993230EGREE DAYS

	

1373

GAS ARREARS/LATE PAY

	

154 .19
CURRENT CHARGES

	

1022 .98

PAYMENT OUE'SY 06-10-07 DELINQUENT AFTER 06-28-07

YOUR OASBILL HAS RECENTLY BEEN ESTIMATEDBASED 0

READING INDICATING THAT-YOUR ACTUAL USAGEWASORE

BEEN UNDERBILLED. YOUR CURRENT BILL HASBEEN ADJU

ENTIRE AMOUNT DOES NOTHAVE TO BE PAID IMMEDIATELY.!

CORRECTED PORTION OF THE BILL, ALONGWITH CURRENT

OVER ATIME PERIOD EQUALTO THE PERIOD OF THE UNDER
UNDERBILLING IN EXCESS OF 12 MONTHS FROM THEDATE

314621-6960 OR 1-800-887-4173 IF YOUWISH TO SETUP PAY

RETURN THIS STUB TO'. LACLEOE GAS COMPANY, DRAWER 2, ST . LOUIS, MO 83171

AMOUNT DUE

	

$1177.17

	

AMOUNT PAID
PAYMENT DUE BY 06-19-07

17496400380001177178

DRAWER 2any ST. LOUIS, MO 63171

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114



DRAWER 2
dada Gas Company ST LOUIS, MO 63171

m.

SEAT: 2745 WHEATON AVE

A=W.

	

174964-003-8 o6Posrr

	

0 .OORATE RO

AVEPAGEGASCMPERTHERM: 1 .02931 mwEEDATS 66
PRESENT

	

PREVIWS

	

UG4GE %
READING RF8IDING (CCF)

7190 7135 55

BTU FACTOM N

	

THERMS

1.024 56.3

PAYNEMT OE BY 05-24-06 DELINmENT AFTER 06-02-06

RETURN THIS STUB 70: LACLEDE GAS COMPANY, DRAWER 2, $T. LOUIS, W-W171

AMOUNT DUE

	

$509.08

	

AMOUNTPAID-
PAYMENT DUE BY OS-24-06

owop,~gaw-a$4

17446400380000509080
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BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

BILL DETAIL
PRIOR OAS BALANCE

PAYMENT THANK YOU

LATE PAYMENT CHRO OAS

CHARGE FOR OAS SYC 04-10-06 TO OS-10-06

ST LOUIS CHTY TAX

ACCOUNT BALANCE

WE MAY REPORT YOUR PAYMENT PERFORMANCE TO CREDIT

REPORTING AGENCIES 70 THE EXTENT PERMITTED SY LAN .

-XINIMUN PAYMENT DUE .

BY DELINQUENCY DATE

	

509 .08

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

AMOUNT
703.47

159.00-

3.82 j

80.89

6.26

642 .44
---------------------___-----__-----------------------{

DISCONNECT DATE JON 02, 2006
i

SEE ENCLOSED NOTICE

	

,

ESTIMATED- -. - AMQUW

CWR ARREARS/LATE PAY 258 .58
CWR PLAN AMT 250 .50

AMOUNTDUE $509.08



Laclede Gas CompanyST.L'ODIS,

DRAWER
MO

2
63171

------------------------------------------------------

I

	

I :

E ENCLOSED NOTICEE+7

PAYMENT ONE BY 12"2600 DELINQUENT AFTER 01-02-07

RETURN THIS STUB TO : LALLEDE GAS COMPANY, OMWER 2-$T.LOUIS , MO 0171
AMOUNTDUE

	

$660.46

	

AMOUNT PAID
PAYMENTDUE BY 12-26-06
D~I&~y/~AFOTAI~4A~-,~; BOBBY J ARMOUR

2745 WHEATON AVE
ST LOUIS,MO 63114

17496400380000660468

I,ff�� II�� 11 . . .11 .1� 1,1� 1,11 �� 16f� ,1,1�61,1� II�I

HOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

WE MAY REPORT YOUR PAYMENT PERFORMANCE TO CREDIT
REPORTING AGENCIES TO THE EXTENT PERMITTED BY LAN.

I SEMICE AT: 2745 WHEATON AVE BILL DETAIL AMOUNT

I PRIOR GAS BALANCE 2n.sg
+ ACCRA. 174964-003-8

DEPOSIT
PRIOR OTHER BALANCE 103.00

1 . 055120EG PAYMENT tHM YOU 200.00-
AVERAGE GAS COST PER TNERM:

CHMC GAS 1 .08
PRESENT PREVIOUS USAGE
READING READING (CCF) BTU FACTOR.+ THERMS DEPOSIT ASSESSM04T 103 .00

CHARGE FOR GAS SVC 11-06-06 TO 12-07-06 362.42

Ii I r -
4330 4027 303 1 .030 312 .1

LOUIS

ACCOUNT NALA14CE 660 .46

AMOUN

GAS ARREARS/LATE PAY 175 .97

CURRENT CHARGES 484 .49

AMOUNTDUE $660.46



SERYICEAT. 2745 WHEATON AVE
ACCTIIO.

	

174964-003-8 DEPosrt

	

0 .00 RATE RG

AVERAGE GAS COST PER THERM;

	

I " 029360EGREE DAYS

	

51

PRESENT
READING

3818

PREVIOUS
READING

3763

USAGE
ICCF) x

55

BTU FACTOR=

	

THERMS

1 .022 56.2

ESTIMATED AMOUNT

GAS ARREARS/LATE PAY

	

114.17

CURRENT CHARGES

	

402 .58

AMOUNTDUE

	

$516.75

PAYMENT DOE BY 10-23-06 DELINDUENT AFTER 11-01-06

"-'--IMPORTANT DEPOSIT INFORMATION

ADEPOSITHASBEEN ASSESSED ANDADDEDTO YOUR GA BILL. THIS ACTION BECAME NECESSARY
BECAUSE YOUR BILLS HAVE NOTBEEN PAID ON OR BEFORE THEDELINQUENT DATE FORAT LEAST
FIVE OUTOF THE LAST TWELVE BILLING PERIODS. THEDEPOSITHAS BEEN SETUP TO BE BILLED
IN THREEINSTALLMENTS. THEFIRST INSTALLMENT IS INCL DIED ON THIS GASBILL . THIS ACTION
15 IN ACCORDANCE WITH STANDARD RULESANDREOULAT NS ON FILE WITH THESTATEOF MISSOURI
THAT GOVERN DEPOSITASSESSMENT. INTEREST .PAIDON V UR DEPOSIT IS EQUALTO THEPRIME
RATE PLUS ONEPERCENTAGE POINT AS PUBLISHED IN THE ALL STREET JOURNALON THE LAST
BUSINESS DAYOF THE PRECEDINGCALENDAR YEAR. ONCE YOU HAVE ESTABLISHED A SATISFACTORY
PAYMENT RECORD, THEDEPOSIT PLUS ACCRUED INTEREST

	

ILLBE CREDITED TO YOUR ACCOUNT.

RETURN THIS STUB TO'. LACLEDE GAS COMPANY, DRAWER 2, ST. LOUIS. MO 63171
AMOUNT DUE

	

$516.75

	

AMOUNTPAID
PAYMENTDUE BY 10-23-06
~IJ1I~~FpAF~cIIZ -tyn~

51

17496400380000516752

DRAWER 2®

	

pang ST LOUIS, MO 63171
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BOBBY J ARMOUR
2745 WHEAT0H AVE
ST LOUIS,MO 63114

BILL DETAIL

	

AMOUNT
PRIOR GAS BALANCE

	

112.48
LATE PAYMENT CHRG GAS

	

I,69
DEPOSIT ASSESSMENT

	

317.33
CHARGE FOR GAS SVC 09-07-06 TO 10-06-06

	

60 .99

[INCLUDES A MONTHLY ISMS CHARGE OF 4 .221
ST LOUIS CNTY TAX

	

4.26

ACCOUNT BALANCE

	

516.75
------------------------------------------------------

HELP SOMEONE IN NEED . GIVE To DOLLAR HELP . CHECK A
RED BOX TO ADD A DONATION TO EACH MONTH'S GAS BILL .

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114



--------------- -----------------
dada G

SERVICE AT;

	

2745 WHEATON AVE

ACCTW.

	

174964-003-8 DEPOSIT

AVERAGE GASCOST PER THERM :

	

1 .02937DEGREEDAYS

O . OO RAT6

	

R
6

PRESENT PREVIOUS
READING WINO

7251 7190

USAGE
%

(CCF)

61

BTU FA.CTOW

1 .022

THEFMS

62.3

ACTUAL READ ADJUSTS S IMATE

	

AMOUNT

BILL DETAIL

	

AMOUNT

PRIOR OAS BALANCE

	

642 "44

LATE PAYMENT Cmm GAS

	

7.64

CHARGE FOR GAS SVC OS-10-06 TO 06-09-06

	

88.23

ST LOUIS DUTY TAX

	

4 "64

ACCOUNT BALANCE------------------------------- -------

DISCONNECT DATE JUL 05, 2006

SEE ENCLOSED NOTICE

WE MAY REPORT YOUR PAYMENT PERFORMANCE TO CREDIT

REPORTING AGENCIES TO THE EXTENT PERMITTED BY LAW .

DINE TO PERIODIC REVIEW, YOUR PLAN AMOUNT

HAS BEEN CHANGED TO

	

262 .00

.MINIMUM PAYWIAT DUE.

BY DELINQUENCY DATE

	

778.72

PAYMENT DUE BY 06-23-06 DELINQUENT AFTER 07-05-06

RETURN THIS STUB TOE LACLEDE GAS COMPANY- DRAWER & ST LOUIS, NO 63171

AMOUNT DUE

	

$778.72

	

AMOUNTPAID
PAYMENT DUE BY 06-23-06
%IjffitbAFaptff-8'ng

$5

S 1L.om

17496400380000778729

DRAWER 2
ST. LOUIS, MO 63171

~n~uu~~uu~~un~au~nu~t~~uu~~nm~nn~n~u~~n~

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

CWR ARREARS/LATE PAY 516 .72
CWR PLAN AMT 262 .00

AMOUNTDUE $778.72


