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GENERAL TARIFF INFORMATION

SYMBOLS

The following are the only symbols used for the purposes indicated below:

()
(D)
(l)

(M)
{N)
(R)
(S)
m

to signify changed regulation

to signify discontinued rate or regulation
to signify increase to a rate or charge

to signify matter relocated without change
to signify new rate or regulation

to signify reduction to a rate or charge

to signify matter reissued without change
to signify change in text but no change in
rate or regulation

to signify a correction

In addition to symbols for changes, each provision or rate element changed will contain a
vertical line, which will clearly show the exact number of lines being changed.

Issued: June 9, 2000
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GENERAL TARIFF INFORMATION

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between pages 4 and 5 would be 4.1,

Page Revision Numbers - Revision numbers also appear in the upper right cormner of
each page. These numbers are used to determine the most current page version on
file with the Commission. For example, the 4th revised Page 4 cancels the 3rd revised
Page 4.

Paragraph Numbering Sequence - There are five levels of paragraph coding. Each
level of coding is subservient to its next higher ievel:

Check Sheets - When a tariff filing is made with the Commission, an updated check
sheet accompanies the tariff filing. The check sheet lists the pages contained in the
tariff, with a cross-reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.
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GENERAL TARIFF INFORMATION

APPLICABILITY OF TARIFF

This tariff contains the description of the services offered, the terms and conditions under
which each of the services are provided and all effective rates and charges applicable to the
furnishing of message telecommunications services of the Carrier within the State of Missouri
for the following exchanges.

Company Exchange
New London New London
Orchard Farm Orchard Farm
Soutland Eldridge
Stoutland

ACCESSIBILITY OF TARIFF

This tariff is available at the Carrier's principal place of business:

TDS Long Distance Corporation
301 South Westfield Road
Madison, Wi 53717
Telephone: (608) 664-4000

Issued: June 9, 2000 Effective: July 24, 2000
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GENERAL TARIFF INFORMATION

TERMS AND ABBREVIATIONS

"Access” as used in this tariff, mean an arrangement, which connects the Customer's, or
Subscriber's telecommunications service to the Underlying Carrier's designated point of
presence or network switching center.

“Business Customer” means a customer who is subscribed to business services of the local
exchange carrier.

"Commission” means the Missouri Public Service Commission.

"Carrier" means the Reseller referred to on the title page of this tariff, uniess otherwise
indicated by the context.

"Customer” means any person, partnership, cooperative corporation, corporation, or lawful
entity provided service from an entity reselling intrastate telecommunications services.

"Exchange™” means a geographic area established and approved by the Commission for the
administration of local telephone service in a specified area which usually embraces a city,
town, or village and its environs. It may consist of one or more central offices together with
associated plant used in furnishing communication service in that area.

"IXC" means interexchange carrier or interexchange company, which is a carrier, or company
authorized by the Commission to provide long distance communications services, but not
local exchange services, within the State of Missouri.

"Intrastate call' means any call which is originated and terminated within the boundaries of
the State of Missouri, regardless of whether such call crosses state boundaries prior to
reaching its termination point.

"LEC" means a local exchange company, which is a company authorized by the Commission
to provide local exchange service within the State of Missouri.

“Large Business Customer” means a business customer who subscribes to three or more
access lines.

Issued: June 8, 2000 Effective: July 24, 2000

TDS Long Distance Corporation
James Barr lll, President and CEQO
301 South Westfield Road
Madison, WI 53717




& &ssage Toll Tariff No. 1
TDS LONG DISTANCE CO RATION Section |

State of Missouri Original Sheet 6

GENERAL TARIFF INFORMATION

TERMS AND ABBREVIATIONS

"Reseller” means a Company offering message telecommunications services to the public
through the use of the facilities of an underlying carrier or a combination of its own facilities
and the facilities of an underlying carrier for resale to the public for profit. A Customer who
offers the service(s) it obtains from a Reseller to the public for profit shall also be deemed a
Reseller.

“Small Business Customer” means a business customer who is subscribing to one or two
access lines.

"Underlying Carrier" means the provider of telecommunications services whose network is
being utilized to transmit and receive the Customer's telecommunications traffic.

“Vacation Service” means the same as specified in the Customer’s local service provider's
tariff.
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21

2.2

2.3

RULES AND REGULATIONS

UNDERTAKING OF CARRIER

2.11 Carrier provides long distance message telecommunications service to
customers within the state of Missouri under the terms and conditions of this
tariff.

2.1.2  The Carrier's services are provided on a monthly basis, and are available
twenty-four (24} hours per day, seven (7) days per week.

LIMITATIONS

2.2.1  Service is offered subject to the availability of the necessary facilities and/for
equipment and subject to the provisions of this tariff.

2.22  Carrier reserves the right to discontinue or limit services when necessitated
by conditions beyond its control, or when the Customer is using service in
violation of provisions of this tariff, or in violation of the law.

2.2.3 Carrier does not undertake to transmit messages, and will not be liable for
errors in transmission or for failure to establish connections.

USE OF SERVICE

2.3.1 Service is provided for use by the Customer and may be used by others,
when so authorized by the Customer, provided that all such usage shalt be
subject to the provisions of this Tariff, and shall not affect the Customer's
responsibility for all payments required under this Tariff.

232 Service is furnished subject to the condition that it will not be used for an

unlawful purpose. Service will not be furnished if any law enforcement
agency, acting within its jurisdiction, advises that such service is being used
or will be used in violation of the law, or if the Carrier receives other evidence
that such service is or will be used for such purposes.

Issued: June @, 2000

Effective: July 24, 2000
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RULES AND REGULATIONS

24 LIABILITIES OF THE CARRIER

241 The Carrier's liability for damages arising out of mistakes, interruptions,
omissions, delays, errors or defects in transmission which occur in the course
of furnishing service(s) or facilities in no event shail exceed an amount
equivalent to the proportionate charge to the Customer for the period during
which the faults in transmission occur.

242 The Carrier shall not be liable for claim or loss, expense or damage
(including indirect, special or consequential damage), for any interruption,
delay, error omission, or defect in any service, facility or transmission
provided under this tariff, if caused by any person or entity other than the
Carrier, by any malfunction of any service or facility provided by an
underlying carrier, by an Act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Carrier's direct control.

2.43  The Carrier will make no refund of overpayment by a Customer unless the
claim for overpayment, together with proper evidence, is submitted within ocne
(1) year from the date of alleged overpayment unless billing records prepared
by the Carrier can be produced which would justify a credit beyond one year.

2.4.4 The Carrier shall not be liable for any claim, loss, or refund as a result of loss
or theft of Customer-specific identifying codes issued for use with the
Carrier's services.

2.45 The Carrier shall not be liable for any defacement of or damages to the
premises of a Customer resuiting from the furnishing of service(s), which is
not the direct result of the Carrier's negligence.

Issued: June 9, 2000 Effective: July 24, 2000
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RULES AND REGULATIONS

2,5 DEPOSITS AND INTEREST

2.5.1 The Carrier may, in order to safeguard its interest, require an applicant or a
customer to deposit a sum up to an amount equal to twice the estimated
average monthly charge for usage offered herein; such deposit to be held by
the Carrier as a guarantee of the payment of charges provided for herein.
The fact that a deposit has been made in no way relieves the applicant or
customer from complying with the Carrier's regulations as to advance
payments and the prompt payment of bills on presentation. At such time as
the service is terminated, the amount of the deposit is credited to the
customer’s account and any credit balance, which may remain, is refunded.
At the option of the Carrier such a deposit may be refunded or credited to the
customer at any time prior to termination of the service.

252 In case of a cash deposit, for the period the deposit is held by the Carrier, the
customer will receive simple interest at the rate established by the state.

Issued: June 9, 2000 Effective: July 24, 2000
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RULES AND REGULATIONS

2.6 BILLING AND BILLING DISPUTES

261 Billing to Customers will be scheduled monthly. Usage charges are billed in
arrears. Recurring fixed charges are billed monthly in advance. A bill will be
considered rendered to the Customer when deposited in the United States
mail with postage prepaid. If the delivery is by other than United States mail,
the bill will be considered rendered when delivered to the last known address
of the party responsible for payment.

2.6.2 The Customer is responsible for payment of all charges for services
furnished to the Customer or its joint or authorized users. This responsibility
is not changed due to any use, misuse, or abuse of the Customer's Service
or Customer provided equipment by third parties, the Customer's employees,
or the public. This responsibility includes payment for calls or services that
originate at the Customer's number(s), that are accepted at the Customer’s
number(s) (e.g., collect calls), that are billed to the Customer number(s) via
Third Number Billing if the Customer is found to be responsible for such call
or service, the use of a Calling Card, or the use of a Company-assigned
Special Billing Number and incurred at the specific request of the Customer.

26.3 Payment is due by the date printed on the bill. Payments are sent to the
address listed on the biil.

264 If a Customer's bill is not paid by the due date printed on the bill, the Carrier
may impose a late charge on past due amounts at the maximum lawful rate
under applicable state law.

265 In the event of a dispute concerning an invoice, the Customer must pay a
sum equal to the amount of the undisputed portion of the bill. The Customer
must notify the LEC business office of the disputed portion in writing within 3
months from the date the invoice was rendered or such invoice would be
deemed to be correct and binding on the Customer.

26.6 In the event suit is brought or an attorney is retained by the Carrier to enforce
the terms of this Tariff, the Carrier shall be entitled to recover, in addition to
any other remedy, reimbursement for reasonable attorneys’ fees, court costs,
costs of investigation and other related expenses incurred in connection
therewith.

Issued: June 9, 2000 Effective: July 24, 2000
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RULES AND REGULATIONS

2.7 TAXES

2.7.1  All stated charges in this tariff are computed by the Carrier exclusive of any
federal, state, or local use, excise, gross receipts, sales or privileges taxes,
duties fees, or similar liabilities (other than genera! income or property taxes)
whether charged to or against the Carrier or its Customer.

2.7.2  The Customer is responsible for payment of any sales, use, gross receipts,
excise or other local, state and federal taxes, charges or assessments,
however designated (excluding taxes on the Carrier's net income) imposed
on or based upon the provision, sale or use of the Carrier's services.

2.7.3 Al state and local sales taxes are listed as separate line items on the
Customer's bill.

2.7.4  Other taxes, charges and regulatory assessment shall be identified in the
aggregate on the Customer's bill.

2.8 PAYMENT FOR SERVICE

2.8.1 All charges due by the Customer are payable to any agency duly authorized
to receive such payments. The biling agency may be a LEC, credit card
company, or other biling service. The terms and conditions for billing,
payment and collection, including without limitation, any late payment charge,
specified in the LEC's local exchange service tariff shall apply to charges of
the Carrier when the LEC serves as the billing agent for the Carrier or buys
the Carrier's accounts receivables. Terms of payment shall be according to
the rules and regulations of the agency, but must comply with the
Commission's rules and regulations.

2.82 Adjustments to the Customer's bills shall be made to the extent that

circumstances exist which reasonably indicate that such changes are
appropriate.

Issued: June 9, 2000 Effective: July 24, 2000
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2.9

2.10

2.11

RULES AND REGULATIONS

RETURNED CHECK CHARGE

2.9.1 If a check offered by a Customer for payment of service provided is
dishonored, a returned check charge may be applied in the amount not to
exceed the maximum amount allowed under the state law.

CANCELLATION OF SERVICE BY CUSTOMER

2.10.1 A Customer may cancel service by providing written or verbal notice to the
Carrier or its agents.,

DENIAL OR CANCELLATION OF SERVICE BY THE CARRIER

2.11.1  Carrier, upon written notice to the customer, may discontinue service or
cancel an application for service without incurring any liability for any of the
following reasons:
(Ay Non-payment of any sum due to Carrier for service;

{B) A violation of any regulation governing the service under this tariff;

(C) A violation of any law, rule, or regulation of any government authority
having jurisdiction over the service; or

(D) Carrier is prohibited from furnishing services by order of a court or other
government authority having jurisdiction.

2.11.2 The notice shall contain the reason(s) for denial or termination of service.

2.11.3 The Carrier shall not be required to give the written notice provided for
situations where the Carrier has evidence of fraudulent or illegal use of the
Carrier's services.

2.11.4 The discontinuance of service by the Carrier pursuant to this Section does
not relieve the Customer of any obligations to pay the Carrier for charges due
and owing for service(s) furnished up to the time of discontinuance.

Issued: June 9, 2000

Effective: July 24, 2000
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RULES AND REGULATIONS

212 REFUNDS OR CREDITS FOR INTERRUPTION OF SERVICE

2121 The Customer shall be credited for an interruption of two hours or more at the
rate of 1/720th of the monthly charge for the service affected for each hour or
major fraction thereof that the interruption continues. Calculations of the
credit shall be made in accordance with the following formula:

Credit=__ A X B
720

"A" = outage time in hours
"B" = total monthly charge for affected facility, where applicable

Issued: June 9, 2000 Effective: July 24, 2000
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GENERAL SERVICE AND RATE INFORMATION
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GENERAL SERVICE AND RATE INFORMATION

3.1 GENERAL

3.1.1 Rates and timing of calis may vary by product type, access method, or call
duration. Calls are billed individually and on a monthly basis. Usage is billed
in arrears.

3.1.2 Intrastate services are offered in conjunction with interstate services.

3.2 TIMING OF CALLS

3.2.1 Billing for calls placed over the network is based in part on the duration of the
call as follows, unless otherwise specified in this tariff;

(A) Call timing begins when the called party answers the call (i.e., when two-
way communications are established).

(B) Chargeable time for calls ends when one of the parties disconnects from
the call.

(C) Minimum call duration periods for billing purposes may vary by service
option.

(DY For billing purposes, usage after the initial period varies by service and is
specified by service in this tariff.

(E) The Carrier will not bill for unanswered calls.

3.3 PROMOTIONAL OFFERINGS

3.3.1 The Carrier may from time to time engage in promotional trial service
offerings of limited duration, designed to attract new subscribers or to
increase subscriber awareness of a particular service offering. Such
promotional offerings will be limited to specific dates, times, and locations.
Except for the rates charged under such promotions, all other terms and
conditions of service contained in this tariff will apply to the Carrier's
promotional service offerings.

Issued: June 9, 2000 Effective: July 24, 2000
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DESCRIPTION OF SERVICES, RATES, AND CHARGES
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DESCRIPTION OF SERVICES, RATES, AND CHARGES

4.1 OUTBOUND SERVICE

411 General Description

Outbound Service is available to residential and business subscribers, unless
noted elsewhere in the plans listed below, who originate direct dialed calls
over standard Customer-provided switched access lines. Calis are billed in
one- (1) minute increments (fractional minutes are rounded to next higher
minute) after a minimum call duration of one (1) minute. Monthly flat rates
will not apply during "vacation service".

4.1.2 Residential and Small Business Service Offerings and Rates
A.  True Talk Basic Plan

Minimum Monthly Billing: $0.00
Per Minute Rate: $0.15

Issued: June 9, 2000 Effective: July 24, 2000
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DESCRIPTION OF SERVICES, RATES, AND CHARGES

4.1 OUTBOUND SERVICE (continued)
4.1.3 Large Business Service Offerings and Rates

A. True Talk Basic Plan

Minimum Monthly Billing: $0.00
Per Minute Rate: $0.15
Issued: June 9, 2000 Effective: July 24, 2000

TDS Long Distance Corporation
James Barr Ill, President and CEO
301 South Westfield Road
Madison, WI 53717



&

9 .essage Toll Tariff No. 1
TDS LONG DISTANCE CORPORATION Section IV

State of Missouri Original Sheet 4

DESCRIPTION OF SERVICES, RATES, AND CHARGES

4.2 INBOUND TOLL FREE NUMBER SERVICE
421 General Description

Inbound Toll-Free Number Service is an 8XX number service available for
Customer use twenty-four (24) hours a day, seven (7) days a week. Service
is terminated over standard Customer-provided switched access lines. Calls
are billed in one- (1) minute increments (fractionai minutes are rounded to the
next higher minute) after a minimum call duration of one (1) minute.
Intrastate service is offered in conjunction with Interstate service.

The Carrier will make every effort to reserve toll-free vanity numbers on
behalf of Customers, but makes no guarantee or warranty that the requested

toll-free number(s) will be available or assigned to the Customer requesting
the number.

If a Customer accumulates undisputed delinquent charges, the Carrier
reserves the right not to honor that Customer's request for a change in
service until such charges are paid in full.
The Customer does not retain rights in toll-free numbers, which are shared
with other Customers of the Carrier. Shared toll-free numbers are not
portable. Toll free directory listing will not be provided.

4.2.2 Residential and Small Business Service Offerings
[Not Available at this time.]

423 Large Business Service Offerings

[Not available at this time.]

Issued: June 9, 2000 Effective: July 24, 2000
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DESCRIPTION OF SERVICES, RATES, AND CHARGES

4.3 DIRECTORY ASSISTANCE

4.3.1 General Description

A Directory Assistance charge applies per intrastate directory assistance
calls made from points within the State. The customer may make one
request for a telephone number per call. The Directory Assistance charge
applies regardless of whether the operator is able to supply the requested
number. Discounts are not applicable to Directory Assistance charges.
Directory Assistance charges are not included in usage commitments or
computed in any discount calculations.

432 Rates
Per call to directory assistance: $0.95
Issued: June 9, 2000 Effective: July 24, 2000
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DESCRIPTION OF SERVICES AND RATES AND CHARGES

44 OPERATOR SERVICE

441 General Description
Operator Services allow Subscribers to place specified types of subscriber-
dialed and operator-assisted calls via local telephone access lines or via
dedicated facilities.
The appropriate surcharge will be assessed on a per call basis. For calls
made using a telephone company card or a commercial credit card,
acceptance of the card will be dependent upon the Carrier’s ability to verify
the card as valid. Only those cards accepted by the Carrier may be used for
Operator Services.
44.2  Types of Calls and Rates
The following per-call charges apply in addition to the per-minute usage rate
when applicable. These charges apply in all rate periods.
Operator Station:
Collect $0.50
Billed to Third Party $0.50
Person to Person $0.50
443  PerMinute Usage Charge
Calls are billed in one- (1) minute increments (fractional minutes are rounded
to next higher minute) after a minimum call duration of one (1) minute. The
following per-minute charge applies in all rate periods.
Operator Station:
Collect $4.50
Billed to Third Party $4.50
Person to Person $6.75
issued: June 9, 2000 Effective: July 24, 2000
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4.5

DESCRIPTION OF SERVICES AND RATES AND CHARGES

CALLING CARD

451

4.5.2

453

General Description

Calling Card Service is a post-paid calling card service offered to residential
and business customers who subscribe to TDS Long Distance. This service
permits subscribers utilizing the Carrier's calling card at a single per-minute
rate 24 hours a day. No minimum monthly billing or monthly recurring

charges apply.
Type of Calls and Rates

The following per-call charges apply in addition to the per-minute usage rate
when applicable. These charges apply in all rate periods.

Calling Card Set-up $0.19
Manual Call Completion $1.25
Operator Provided Dialing Instructions $1.25

Rates Per Minute

Calls are billed in one- (1) minute increments (fractional minutes are rounded
to next higher minute) after a minimum call duration of one (1) minute.

All Types of Calls $0.19

Issued: June 9, 2000
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