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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Joyce Napier, 

Complainant, 

v. Case No. TC-98-519 

GTE Mid\·Jest Incorporated, 

Respondent. 

NOTICE OF COMPLAINT 

Rick Zucker 
GTE Midwest Incorporated 
P.O. Box 307 
Wentzville, Missouri 63385 
CERTIFIED MAIL 

Be advised that on May 19, 1998, Joyce Napier filed a complaint with the 
Missouri Public Service Commission against GTE Midwest Incorporated, a copy of 
\oJhich is enclosed. Pursuant to 4 CSR 240-2.070 1 the Respondent has 30 days after 
notification to either file an answer or satisfy the complaint. The Respondent 
shall file an answer or an explanation of the satisfaction of the conplaint on 
or before June 26, 1998 toJith the Secretary of the Missouri Public Service 
Commission, P.O. Box 360, Jefferson City, Missouri 65102, and send a copy to the 
Complainant. A copy of this Notice t•las mailed to the Complainant. 

(S E A L) 

Bensavage, Regulatory LaN Judge 

Dated at Jefferson City, Missouri, 
on this 27th day of May, 1998. 

Copy to: Joyce Napier 
3702 Hwy F 
Seymour, Missouri 65746 

BY THE COMMISSION 

IJJL I!Mf fu~ls 
Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 
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