STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a Session of the Public Service Commission held at its office in Jefferson City on the 20th day of June, 2002.

In the Matter of Osage Water Company’s 
)

Request for a Rate Increase for Water

)

Service Pursuant to the Public Service 

)
Case No. WR-2000-557
Commission's Small Company Rate Increase
)

Procedure





)

ORDER MAKING INTERIM RATES PERMANENT AND CLOSING CASE

Syllabus:  The Commission makes Osage Water Company’s interim rate increase permanent, and closes the case.

Interim Rates:  In the Report and Order issued March 29, 2001, that allowed Osage Water Company to raise its rates, the Commission determined that those rates should be interim until Osage resolved certain issues that were noted in the Disposition Agreement between Osage and the Staff of the Commission.  A number of reports have been filed on the status of the resolution of those issues, both by Osage and by the Staff. On May 17, 2002, the Staff filed a report in which it concluded:

that the Company now complies with all provisions of the Disposition Agreement.  The Staff therefore recommends that the Commission allow the Company to remove the “condition statements” from its rate tariff sheet, thereby making permanent the interim rate increase that the Commission approved on March 29, 2001.

Overcharges:  In an order issued November 6, 2001, the Commission found that Osage Water Company began charging its customers higher rates before it was authorized to do so and ordered Osage to lower its rates to the previously-authorized level for a period of time in order to make customers whole for the unlawful overcharges.  In response to a request by Osage, the Commission allowed Osage to make refunds to customers that were overcharged.

Both the Staff and Osage have filed a number of reports about this issue.  On May 15, Staff filed a report in which it concluded that the refunds had been accomplished in compliance with the Commission’s order, with the following exception:

Paragraphs 1 and 2 of the Second Report are silent on the issue of what will be done with the refund monies that the Company is not able to refund to its former customers.  As a result, the Staff recommends that the Commission order the Company to submit to the Commission a plan for the disposition of such refund monies.

The Staff also takes issue with allowing a particular former customer, Pizza Hut, to waive its refund in lieu of paying for alleged damage to Osage’s water system.  Staff has a concern that Osage and the customer reached this agreement orally.  Staff is also concerned that it does not know whether the amount of the refund is comparable to the cost of the damage to Osage’s system.  Because Osage and the customer have reached an agreement, the Commission is satisfied with the resolution of this issue.

 On June 3, Osage filed a report that outlined the way in which it treated refunds to customers that it has been unable to locate.  Osage stated that it has only been unable to locate one customer, who is due a refund of approximately $50.  Osage suggested that it be allowed to cease efforts to locate that customer, and apply that money to the cost of administering the refund procedure.  Osage also asks that this case be closed since all issues have been resolved. 

No party objected to Osage’s proposed treatment of the one remaining refund, or to its request that the case be closed.  Since refunds have been made to the majority of customers, and only one customer has not received his refund, and that refund is relatively small, the Commission will accept Osage’s proposal.  There are no remaining issues, and this case may be closed.

IT IS THEREFORE ORDERED:

1.
That the interim rate increase that the Commission approved on March 29, 2001, is made permanent.

2.
That Osage Water Company shall file new tariff sheets that show that the rates are permanent and not interim.

3. That this order shall become effective on June 30, 2002.

4. That this case may be closed on July 1, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary\Chief Regulatory Law Judge

(S E A L)

Simmons, Ch., Lumpe, and 

Forbis, CC., concur.

Murray, C., dissents.

Gaw, C., not participating.

Mills, Deputy Chief Regulatory Law Judge
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