
QW-2008-0004
Aqua Missouri, Inc. (CU)-(Water)

Unique Comments Received 27
Duplicate Comments Received  2
Total Comments Received 29

Item First Name Last Name City State Public Comments Office Staff 
Person

Resolution

P200800344 
 

Rowe Arends Holts Summit MO the rate increase is astonishing, times are hard 
enough as it is;company does not need another 
rate increase.

PSC JMR Letter sent 1/10/08.

P200800335 
 

Paul Bernskoetter Jefferson City MO company just had an increase two years ago and 
now they are asking for another increase 128% we 
are on a fixed income how do they expect us to 
pay our bills we just don`t have wter;i hope the 
PSC will look at all the aspects.

PSC JMR Letter sent 1/10/08.

P200800324 Russ Bowder Jefferson City MO see attachment PSC JMR Letter sent 1/10/08.
P200800325 Russ Bowder Jefferson City MO see attachment PSC JMR Letter sent 1/10/08.
P200800326 
 

Christopher Cossett Eugene MO customer against the rate increase/ bill going from 
27.00 to 63.00

PSC JMR Letter sent 1/10/08.

P200800369 
 

Gary Drinkard Jefferson City MO it is wrong that they are asking for such a high 
percentage in; increase I am against it.

PSC JMR Letter sent 1/10/08.

P200800396 
 

Sandra Eye Sedalia MO protest on another rate hike; just had one two 
years ago; the percentage they are asking for is 
crazy

PSC JMR Letter sent 1/10/08.

P200800363 
 

Kaye Foster Jefferson City MO I don`t mind a rate increase; but the percentage 
they are asking for is ludicrous; too high

PSC JMR Letter sent 1/10/08.

P200800515 
 

Tony Giboney Eugene MO I am completely against the rate increase;Co. has 
done nothing too improve the quality and flow of 
water in this area; the more houses they build 

PSC JMR Letter sent 1/16/08.

P200800329 
 

William Gordon Sedalia MO customer is adverse to the increase company just 
had an increase two years ago this put people in a 
bind who are on fixed incomes.

PSC JMR Letter sent 1/10/08.

P200800388 
 

Jeannie Hogue Jefferson City MO lived in different areas and I have never had a bill 
as high as this company I am against the rate 
increase

PSC JMR Letter sent 1/10/08.
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P200800357 
 

Donna Swearengin Sedalia MO (ddw)Customer opposed to increase due to 
proximity of rate increase in 2006/ customer is on 
fixed income and has a hard time coming up with 
increases in utility bills/ customer said she was 
treated rudely by Aqua employees at public 
hearing last year

PSC EMSD Staff is investigating, report to 
follow.

P200800524 
 

Steve Thrift Sedalia MO (ddw)Customer opposed to rate increase/ 
customer says company is sneaky and sends 
incorrect and estiimated bills rather than read 
meters/ customer says he has had it and opposes 
any new money for this company

PSC JMR Letter sent 1/16/08.

P200800355 
 

Virginia Van Wormer Sedalia MO (ddw)Customer opposed to increase/ too soon 
after previous rate increase and 50% increase is 
unreasonable/ 

PSC JMR Letter sent 1/10/08.

P200800339 
 

Larry West Jefferson City MO the rate the company is asking for is ridiculous; the 
need of the customer should come first; rate is too 
high; alot of people on fixed incomes.

PSC JMR Letter sent 1/10/08.

E-mail Alan Allmon Sedalia MO See attached. PSC JMR Replied via e-mail on 1/7/08.
E-mail Cindy Benward Eugene MO See attached. PSC JMR Replied via e-mail on 1/2/08.
E-mail Carl C. Clopton Sedalia MO See attached. PSC JMR Replied via e-mail on 1/9/08.
E-mail Joe & 

Margie
Crowe Eugene MO See attached. PSC JMR Replied via e-mail on 1/9/08.

E-mail Brian Deschu Eugene MO See attached. PSC JMR Replied via e-mail on 1/2/08.
Letter Del Eshelman Sedalia MO See attached. PSC JMR Letter sent 1/10/08.
E-mail Kendra Fiedler See attached. PSC JMR Replied via e-mail on 1/7/08.
E-mail Frank Kempker Jefferson City MO See attached. PSC JMR Replied via e-mail on 1/2/08.
Letter Nola P. Lowellen Sedalia MO See attached. PSC JMR Letter sent 1/10/08.
Letter Maplewood 

Home 
Owners 
Association

Sedalia MO Petition-see attached. PSC JMR Letter sent 1/24/08.

E-mail Ted Muenks Jefferson City MO See attached. PSC JMR Replied via e-mail on 1/7/08.
E-mail Carla Ousley Jefferson City MO See attached. PSC JMR Replied via e-mail on 1/7/08.
Letter Darrell L. Penberthy Eugene MO See attached. Both JMR Letter sent 1/24/08.
E-mail Dan Swearengin Sedalia MO See attached. PSC JMR Replied via e-mail on 1/2/08.
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Russo, Jim

From: Alan Allmon [aaalil46@yahoo.com]
Sent : Sunday, January 06, 2008 2 :55 PM
To:

	

Water.Sewer
Subject :

	

Maplewood Aqua

This is in reference to QW-2008-0004 and QS-2008-0005 .
My husbands office is in the area that is asking to increase their rates for water and
sewer . Our rates now seem to be disproportionate to the amount of water that our office
uses . We are a small general practice (family physician) that has of course no laundry,
showering cooking or gardening and yet our rates are nearly the same as our home which
is serviced by the city of Sedalia . A 50% rate of increase and a 35% increase will cause
hardship on a number of folks and I would ask you to consider not allowing that much of an
increase . Thank you, Linda Allmon

Looking for last minute shopping deals?
Find them fast with Yahoo! Search . http ://tools .search .yahoo .com/newsearch/category .php?
category=shopping

I
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Russo, Jim

From : C Benward [e9retfin@peoplepc.com]

Sent:

	

Thursday, December 27, 2007 11 :14 PM

To:

	

Water.Sewer

Subject: Reference Numbers : QW-2008-0004 and QS-2008-0005 (AQUA)

Public Service Commission
ATTN: Water/Sewer Department

REFERENCE: QW-2008-0004 and QS-2008-0005

Here we go again, AQUA! Poor service, local public hearing,
rate increase last year, Drinking Water Primacy Fee collection
error, and now another proposed water/sewer increase. No
wonder the Ahart family residence installed their own well
and septic tank, or, did Mr . Becker promote it .

As a single-head-of-the-household Lake Carmel resident, I am
against the water rates increasing by 50.45% and the sewer
rates increasing by 128 .75% that AQUA is seeking in order to
recover their capital and operating expenses .

e4m4 Be wxrc
Lilt Ga.rfn,el estates
870* Nvrtk. S Gore J'riVe
Zuiene, ~t0 6f0~,Z ,Z07~
f7, .~~'d.flOS'
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Russo, Jim

From: Carl Clopton [ccclopton@hotmail .com]

Sent: Tuesday, January 08, 2008 11 :05 AM

To :

	

Water.Sewer

Subject : Rate Increase

I would like to state a few concerns about the proposed rate increase by Aqua Missouri, Inc . I fully understand
that production costs have increased for everyone, especially fuel costs and
labor.

	

I would like to remind you that those people living in Brooking Park,
myself included, are retired and on fixed incomes. We cannot afford large increases in living costs .
Social Security goes up a little each year, but it is taken right back with an increase in Medicare deduction . We
also have to pay the increased fuel costs .
I do not expect utility costs to remain the sme forever, but I would like you to see that any increase is not
excessive .
Thank you ;
Carl C. Clopton

Make distant family not so distant with Windows Vista® + Windows Live TM . Start now!

1/9/2008

1
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Russo, Jim

From :

	

joe and margie crowe [jomar@socket .net]

Sent :

	

Tuesday, January 08, 2008 8 :38 PM

To:

	

Water.Sewer

Subject:

	

QW-2008-004 & QS-2008-0005

Attachments : January 1, 2008 Aqua Missouri Letter .doc

1/9/2008

1
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Public Service Commission
Attn: Water/Sewer Dept .
P .O. Box 360
Jefferson City, Missouri 65102
water. sewer(apsc.mo.gov

Re: QW-2008-0004 & QS-2008-0005

Dear Sir or Madam :

My wife and I are Aqua Missouri customers . We received a letter from the company
dated December 20, 2007. This letter stated the company was requesting another rate
raise through the PSC. I believe this request is exorbitant . The raise requested is 50 .45%
on water and 128 .75 % to the current sewer charge. This seems to be a standard practice
with Aqua Missouri. In 2005 the company requested a 256% rate increase . The
approved amount in September 2006 was 56% on water and 23% on the sewer . It
appears that Aqua is trying to get to the original amount requested . Just getting there a
bite at a time.

Previous discussions with PSC and DNR members said that rate increases could not be
made against future upgrades . The upgrades had to be made and then requests for the
rate increases should come . Aqua Missouri stated in the December 20 letter they had
water and sewer main replacements, rehabilitated lift stations, upgrades to several
treatment facilities including new control panels and pump, motor and blower
replacements. The sewer system at Lake Carmel has no lift stations . It is a "gravity
feed" system . The water system received a standpipe and pump in 2005 . The last rate
raise used those items as justification for the raise . In 2007 the company had to replace
approximately 250 feet of collapsed sewer line and one leaking manhole in the North
Shore area. Surely these items do not require a 128% increase . I believe these items fall
under general maintenance procedures for the company and should be covered in the fees
charged each month. In case # SC-2007-0044 Aqua Missouri stated there were 46 houses
serviced in the Lake Carmel Subdivision . The current fee of $27 .75 multiplied by 46
equals $1276 .50 per month . When we installed the sewer line to our home it cost $25 per
foot to run the line and the manholes were $500 each. Monies for the year are $15,318 .
That amount covers the $6750 required to replace the line and manhole, then nets the
company $8568 .

I earlier mentioned the Becker/Aqua Missouri case #SC-2007-0044 . I have concerns
over some issues raised in this case. Statements about the current sewage lagoon
sedimentation and how to resolve those issues bother me . One of the solutions
mentioned was dredging the existing lagoons. Ms. Rush-Hale of Aqua Missouri stated
this cost could be $100,000 . The decision out of this case was that the developer is
responsible to upgrade the existing system to support the additional houses he planned to
build. Those costs should not be imposed on the existing homeowners-sewer users but

January 1, 2008
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passed to the new housing in the area. My concern is does Aqua Missouri plan to follow
that edict? Or does the company look to hedge against a future possibility by requesting
this large rate raise . I feel this could be a back door to give the developer what he earlier
wanted, existing customers pay the upgrade to the system freeing him to make a larger
profit. If the company is not planning against current or future financial outlays then the
rate raise requested is purely to increase shareholder wealth .

Lastly I believe the rate raise requested by Aqua Missouri is exorbitant and ridiculous .
My wife and I use about 5,000 gallons of water each month . Based on Aqua's published
rate cost, if approved, our water rate would be $24 and our sewer rate will be $63 .48 .
The combined total is $87 .48 . Anything above the minimum will place the bill near $100
each month. So the major question raised is, why? Aqua Missouri stated they have made
upgrades to our system. By my knowledge this has not occurred . We still have the same
gravity fed sewer system and we still get the same dirty water . Sediment still rings our
stools each day . Anywhere water stands for any length of time a dirty ring appears. Both
Margie and I look to retire shortly . The proposed water/sewer rates will negatively
impact our ability to survive on reduced retirement incomes .

Respectfully,

Joseph Crowe
10225 Water's Edge Dr .
Eugene, Missouri 65032

1



Russo, Jim

From: jessica tregnago [jtregnago@embargmail .com]

Sent:

	

Friday, December 28, 2007 10:54 AM

To :

	

Water.Sewer

Cc:

	

brdjeff@hotmail .com

Subject: Concerned citizen

Public Serv Comm, ATTN : Water/Sewer Hello Sir :
I am writing concerning the following issue of Dec07 Request Numbers
"QW-2008-0004" and "QS-2008-0005" (letter dtd 20Dec07 = w/30 day limit
respond time).

I live at 8505 North Shore Dr . Eugene MO on lake carmel . I strongly oppose
the rate increase proposed by the water company . To my knowledge they
have already raised our rates last year . This is unfair to all residents . The rate
is to great of an increase at any one time .

Thanks,
Brian Deschu

1/2/2008

I
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Russo, Jim

From: Kendra Fiedler [Kendraandkids@quicknetisp .com]

Sent:

	

Saturday, January 05, 2008 11 :46 AM

To :

	

Water.Sewer

Subject : Rate Increases

QW-2008-0004 and QS-2008-0005
I do not agree with the rate increases . I feel as if we pay enough for our water and sewer . The rates seem to have
went up in the last to years anyway . 2 years ago my water bill was typically $20 and now it is usually $40 . If the
rates do get increased I feel as if a 50% increase is way to much . I recently had a water quality test done at my
home and the results were nothing to be proud of . Our hard water levels were very high. Overall the water test
showed that we have very poor water Quality . So please understand that a rate increase especially one of 50% is
way to much and almost is ludacris . We are talking about water not oil . . . This is a middle-class neighborhood and
a lot of us may not have the extra $20-$40 a month . We are families trying to make it ..Not banks free for the
shakin .

Thanks,
Kendra Fiedler

1/7/2008

1
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Russo, Jim

From:

	

FRANK

	

KEMPKER [frankkempker@embargmail.com]
Sent :

	

Saturday, December 29, 2007 11 :44 AM
To:

	

Water.Sewer
Subject :

	

[Released] Rate Increases for Lake Carmel

We own a lot at Lake Carmel with no sewer and have water hookup which we use sometimes in
the summer . I feel that the rate increase that you propose for Lake Carmel is excessive
at the rate of 128 .75 for sewer and 50 .45 for water . There must be something you can do
to reduce this rate . Lake Carmel residents need a break . Thanks

Frank Kempker, lot owner
114 Palisades Drive
Jefferson City, MO 65109

I

1



Russo, Jim

From: Ted Muenks [tedmu@osagecon .missouri.org ]

Sent:

	

Sunday, January 06, 2008 5 :09 PM

To :

	

Water.Sewer

Cc:

	

Christina. baker@ded .mo .gov

Subject : FW: AQUA Request Numbers: QW-2008-0004 and QS-2008-0005

Hello,

My name is Ted Muenks and I am a property owner at Lake Carmel . Our sewer and
water systems are run by Aqua Missouri .

It is my understanding that Aqua Missouri has submitted requests numbers QW-2008-
0004 and QW-2008-0005 to raise the rates for water about 50% and for sewer about 128
%.
This would appear to any property owner of Cole County to be unreasonable and raise
serious questions about the company's intentions and management .

To my knowledge, Aqua Missouri was just granted rate increases for 2007, built a water
tower since operating the water system for about nine years and done minimal if any
improvements to the sewer system .

Reasonable rate increases are enough for property owners to have to pay in addition to
other rising costs of living .

Please help the property owners at Lake Carmel get water and sewer services at a
reasonable rate as is done in other rural communities .

Sincerely,

Ted Muenks

1/7/2008

1
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Russo, Jim

From :

	

ousley@coler-v .kl 2 .mo.us
Sent :

	

Thursday, January 03, 2008 1 :08 PM
To:

	

Water.Sewer; mopco@ded .mo.gov
Subject :

	

Lake Carmel rate increase

To whom it may concern :
I live at Lake Carmel in Eugene, Missouri . I am writing in regards to the rate

increase for water and sewer . I can see a slight increase due to rising costs but there
is absolutly no reason to have a 128 .75% or
50 .45 increase at one given time . And for that fact I do not see where these cost are
coming from . I know that the last couple months my water usage has been estimated instead
of actual so it is not costing any money to have someone come out and read the meter . And
if it is that costly to pay someone to read a meter once a month, go to the land owner
reading their own meter and sending it in . Then AquaMO could read every six months or so .
Also I do not see that the water quality or sewer system is worth the price . There have
been a lot of people moving which makes a person wonder if it is because of sewer/water
related issues . The water does not taste good and the water pressure is not always the
highest of qualities .

Request numbers : QW-2008-0004

	

and QS-2008-0005

Carla Ousley

1



Russo, Jim

From : Dan Swearengin [dandon@copper.net]

Sent :

	

Friday, December 28, 2007 9 :25 AM

To :

	

Water.Sewer
Subject: QW-2008-0004 and QS-2008-0005 - Aqua MO, Inc .

This repulsive and unresponsive company is totally void of customer service and caring!!!!

My hearty recommendation, regarding the obscene request for higher rates, would be for the PSC to not
only NOT approve the requests but actually demand the present supplier be made to relinquish ownership
and right to 'serve' (an oxymoron), the Maplewood/Brooking Park area and I, in no way, am putting that
forth with any levityll

And, if you need an entourage to camp on your doorstep in defense of this position, please so advise and
we can arrange a plethra of dissatisfied 'customers' .

Dan Swearengin
149 Sycamore Lane
Sedalia, MO 65301-9009
(660) 829-0384

1/2/2008

1
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R
ECEIVE

D
JAN 0 7 2008

UTILITY OPERATIONS
DIVISION

Public Service Commission
Attn . Water and sewer Dept .

Public Service

Aqua Missouri Inc. wants to raise the water and
sewer rates here in Maplewood subdivision of
Sedalia Mo. In August of 2006 they got a raise of
56% for the water and 42% for the wastewater.
Now eighteen months later they want another
50% increase in the water and sewer rates . For
an area with many retired people and people
with low incomes, I think they are asking too
much. This is an area of homes that are valued
at 60,000 to 70,000 Dollars. A lot of these people
work at Tyson's and other low wage jobs .
When Aqua of Missouri bought this area they
knew it was an old area and could have water
and sewer problems . I believe the owners of the
company are responsible for fixing the pipes .

Maplewood Home Owner.Assn .

Vice President





d /omeowoeu
P.O. Box 894; Sedalia, Missouri 65302

11 January 2008 R
ECEIVE

D
JAN 1 8 2008

Missouri Public Service Commission

	

UTILITY OPERATIONS

Commissions Office

	

DIVISION

Attn: Water/Sewer Dept .
P. O. Box 360
Jefferson City, Mo 65102

Dear Sirs :

We have been contacted By Aqua Missouri, Inc .
Informing us that they have filed for a rate
increase in the water and sewer charge for all
Homeowners and residents in Maplewood Sub-
Division, Sedalia, Mo .

We already received a rate increase within the
last two years and strongly appose another
increase at this time .

A Petition has been circulated within the
Maplewood Sub-Division asking the Commission
To deny this proposed rate increase . Attached
Are 12 pages of signatures for your review .

Maplewood Homeowners Association Board of
Directors .



Ph I I I ION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc . submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .i

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc . (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc . submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50.45% and sewer by 35.74%. To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc
. (Aqua)any and all proposed rate increases at this time. Request numbers QW-2008-0004 andQS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74%. To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families.

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc . (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially devidtsting on our residents
who are on fixed income and other low income families .i

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc . (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .a

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc . submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50.45% and sewer by 35.74%. To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS

4RTHu2 hfocKAFSM I TN
JUG

	

to cc p

~110f1 C

kd

A Di -

A

r -cam )4 L'-74/vi -'
_

2 `~ ' V ylL

	

~Q

14\



PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50.45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .i

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc . (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35.74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .i

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc. submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35 .74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI

Aqua Missouri, Inc . submitted a request to the Public Service Commission on December 7, 2007,
to increase our water rate by 50 .45% and sewer by 35.74% . To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase. Furthermore, this proposed increase would be financially deviststing on our residents
who are on fixed income and other low income families .

f

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc . (Aqua)
any and all proposed rate increases at this time . Request numbers QW-2008-0004 and
QS-2008-0005

NAME SIGNATURE ADDRESS
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PETITION TO OPPOSE RATE INCREASES FOR AQUA MISSOURI
0

Aqua Missouri, hm submitted a request do the Public Service Commission on December 7, 2007,
to increase our water rate by 50.45% and sewer by 35.74%. To our knowledge there have been
no substantial renovations, repairs or modifications to our systems to constitute this type of rate
increase, Furthermore, this proposed increase would be financially dmdMsdqg on our residents
who are on fixed income and other low income families.

I

We, the undersigned, call on the Public Service Commission to deny Aqua Missouri, Inc. (Aqua)
any and all proposed rate increases at this time. Request numbers QMKOW04 and
VO-2uu8-uu05
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To Whom It May Concern :
bis letter is in response to Aqua Mo request for a water and sewer rate increase . To

the best of my memory they did this already about a year ago . Is this going to be an
annual happening with them? To ask for raises in the amount they say they need is
ridiculous. Their monthly statement is already so hard to read that it can'be understood
by the common in dividual . Enough is enough. I for one will be unable to pay these
drastic increases. Maybe they shound go back to school and learn to manage their
finances better.

	

Darrell L . Penberthy, 10241 Waters Edge Drive,
Eugene, Mo. 65032 . (Lake Carmel)
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To Whom It May Concern :
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the best of my memory they did this already about a year ago . Is this going to be an
annual happening with them? To ask for raises in the amount they say they need is
ridiculous. Their monthly statement is already so hard to read that it can'be understood
by the common in dividual . Enough is enough . I for one will be unable to pay these
drastic incre ses . Maybe they_ sho mrl i n hack to school and learn to manage their
finances better .

	

Darrell L . Penberthy, 10241 Waters Edge Drive,
Eugene, Mo. 65032. (Lake Carmel)
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