MEMORANDUM

TO: MO PSC File Nos. SR-2013-0435 & WR-2013- 0436
FROM: Rogue Creek Utilities, Inc.
DATE: May 8, 2014

SUBJECT: Final Customer Notice

Please note that the attached Notice Regarding Increases in Water & Sewer Customer Rates was
mailed by first class mail to all customers of record on this date.

/% Dade W. Johansen

Dale W. Johansen — Manager
Johansen Consulting Service, LLC
Court-Appointed Receiver



ROGUE CREEK UTILITIES, INC.
MAY 8, 2014
NOTICE REGARDING INCREASES IN WATER & SEWER CUSTOMER RATES

On February 19, 2014, the Missouri Public Service Commission (Commission) issued an Order under the
provisions of its small utility rate case procedure, in which it approved an increase of $25,521 in the
Company's annual water service operating revenues and an increase of $36,453 in the Company's annual
sewer service operating revenues. In its Order, the Commission also approved new customer rates to be
effective for service rendered on and after March 1, 2014. Set out at the end of this notice are tables that
include monthly bill comparisons for both full-time and part-time residential customers. (For the RCV
clubhouse, the new monthly minimum charges are the equivalent of 10 residential customers.)

If you have questions about this notice, or about anything else with which | may be of assistance, please feel
free to contact me by phone at 573-230-3007 or by e-mail at dalewjconsult@gmail.com.

s/ DaleW. Johansew

Dale W. Johansen — Manager
Johansen Consulting Services, LLC
Court-Appointed Receiver

Water Service — Typical Full-Time Customer (4,000 gal./month avg. usage)

Type of Charge Current Rates Rates Effective 03/01/14
Monthly Minimum Charge $11.51 $23.06
Usage Charge (per 1,000 gal.) $1.189 $3.89
Interim Rate A (monthly charge) $7.97 N/A
Total Monthly Bill $24.24 $38.62

Water Service — Typical Part-Time Customer (400 gal./month avg. usage)

Type of Charge Current Rates Rates Effective 03/01/14
Monthly Minimum Charge $11.51 $23.06
Usage Charge (per 1,000 gal.) $1.189 $3.89
Interim Rate A (monthly charge) $7.97 N/A
Total Monthly Bill $19.96 $24.62

Sewer Service — All Residential Customers

Type of Charge Current Rates Rates Effective 03/01/14
Monthly Minimum Charge $15.46 $44.16
Interim Rate A (monthly charge) $5.61 N/A

Total Monthly Bill $21.07 $44.16






