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DANA K. ,JO\'(:E 
c--.Jc-1 

FILED 
MAY 2 7 1999 

S 
M{sso_uri Public 

ervtce Commission 

RE: 00-99-43 - In the matter of an Investigation into Public Utility Preparedness 
for Year 2000 Conversion 

Dear Mr. Roberts: 

Enclosed for filing in the above-captioned case are an original and one ( 1) conformed copy of a 
MOTION TO FILE REPORT REGARDING UTILITY PREPAREDNESS FOR THE 
YEAR 2000 CONVERSION. 

In compliance with the Commission's September 15, 1998 Notice Regarding Pleading 
Requirements, copies of this Motion are not being mailed to all of the parties to this case. 

Thank you for your attention to this matter. 

LLS/wf 
Enclosure 



• . '. 
. .. • • BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

In the matter of an Investigation Into ) 
Public Utility Preparedness for Year ) 
2000 Conversion. ) 

Case No. 00-99-43 

MOTION TO FILE REPORT 
REGARDING UTILITY PREPAREDNESS FOR THE 

YEAR 2000 CONVERSION 

On February 26, 1999, the Missouri Public Service Commission Staff mailed a Year 

2000 (Y2K) Preparedness follow·up letter to those companies that had not previously responded 

to the Y2K Survey as directed in the Missouri Public Service Commission's Order of August 18, 

1998. 

The attached spreadsheet summarizes utility company responses to the Missouri Public 

Service Commission staffs February 26, 1999 follow-up letter. The letter was mailed to those 

companies from whom Staff did not have a record of response to the Commission's August 18, 

1998 order that included a Y2K questionnaire. 

This spreadsheet contains the responses of an additional 186 companies concerning their 

readiness for the Year 2000 transition. Two of the responses were filed as highly confidential. 

A number of companies indicate that their operations have limited or no computer technology 

whatsoever and, therefore, they anticipate no impact of Y2K upon their operations. Others, who 

use more extensive computerization in their operations, indicate that they are in various stages of 

planning, testing, remedying and certifying that their systems will be functioning properly. 



... • • . . 

their intention to be compliant. Staff will contiooe to updale the ~ as companies 

continue to respond to Stafrs letter. or as companies updale the iaformation previously filed in 

this case. 

Respectfully submitted. 

DANA K. JOYCE 
General Counsel 

~-~, / -a.·'· . /•''/)'! 
. ~ ._,,. 
\,~ ( . sbi:Uwe.ll 

As5istant General Counsel 
Missouri Bar No. 43792 

Attorneys for the Staff of the 
Missouri Public Service Commission 
P. 0. Box360 
Jefferson City. MO 65 102 
573-751-7431 
573-751-9285 (Fax) 
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CERTIFICATE OF SERVICE 

I hereby certify that the foregoing bas been served this 21" day of May. 1999 in accord 
with the Commission's September IS, 1998 Order regarding service. 



5126/99 

T 

unurv 
CODE UTIUTYNAME 

Nextlink Missouri Inc. 

ANSI Services, Inc. 

ADDRESS CITY STATE 

_50010!lth,Ave, NE, flle. 2200 Bellevue WA 

300 W. Service Rd., P.O. Box 
10804 Chantilly VA 

ZIP 

.!l!lOO<I 

'20153 

CASE NO. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST - Y2K 

i FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 
QACURRENT 

STATUS 

Q.G PLANNED DATE 
FOR YEAR 2000 Q.11 ANTICIPATED' 
COMPUANCE COSTS 

Q.13HAVE 
ADDRESSED Y2K 

COMPUANCE 
W/EXTERNAL 

VENDORS ADDITIONAL FIUNGS ADDmONAL COMMENTS 

Protective Order 

Page 1 



5126199 

UTILITY NAME ADDRESS CITY 

21st Century Communications :9201 West ~11Zih Terrace Overland Park 
8725 West Higgins Reade B-

. 360• Long Distance, Inc. 16 Chicago 
8182 Maryland Associates 8182 Maryland Ave., Ste. 207 Clayton 
ACC National Long Distance 
Corp. 400 West Avenue Rochester 

Access Point, Inc. .1100 Crescent Green, Ste. 109Cary 
1060 S. Federal Highway, Ste. 

Accutel Communications. Inc. A Del Ray Beach 
Activetel L.D., Inc. 1901 Glenville, Ste. 800 Richardson 
Advanced Communications 
Group, Inc. 390 Woodsmill Rd., S., St. 150 St. Louis 
Advanced Concepts, Inc. 3500 Independence Ave Kansas City 
Advanced Telecommunication ·Four Executive Campus, S. 
Network, Inc. 200 Cherry Hill 
Advantage Communications 
Group, Inc. 100 Swan Way, Ste. 200 Oakland 
Advertisnet Internet Services #12 Time Square Osage Beach 

Affinity Corporation 20875 Cross Roads Circle Waukesha 
AfT, Inc. 287 Bowman Ave. Purchase 
All American Telephone, Inc. 9001 Airport Fwy., Ste. 570 North Richland Hills 

Alhance Group Services, Inc .371 Sturges Ridge Rd. Wilton 
Alternate Communications 8900 Keystone Crossing, Ste. 
Technology, Inc. 1090 Indianapolis 
American Business Alliance, 
Inc. 220 Division St. Kingston 
American Express Telecom, 
Inc. 5500 Frantz Rd., Ste. 125 Dublin 
American Freedom Network 1844 South 3850 West Salt Lake City 
American Long Lines, Inc. 210 N. Park Ave. Winter Park 
Ameritech Mobile Comm., Inc .. 2000 W. Ameritech Center Dr. Hoffman Estates 
AmeriTel Long Distance, Inc. 6950 West 56th St. Mission 
Amerivision Communications, 3141 NW Expressway, Ste. 
Inc. 701 Oklahoma City 
Amerivox, Inc. 1091 North Shoreline Blvd. Mountain View 
Amtel Communications, Inc. 5808 Pacific Center Blvd. San Diego 
Anchor Communications 
Corporation of Florida 4910 14th St. West, Ste. 300 Bradenton 
Andover Group, Inc. 9800 Polo Ave. Kansas City 
Arcada Communications 2001 6th Ave .. ste. 3210 Seattle 

. Argyle Estates Water Supply 24 Hillcrest Drive ·union 

Assisted Operator Services, 
P.O. Box 802335 Dallas 

STATE 

KS 

IL 
MO 

NY 

NC 

FL 
TX 

MO 
MO 

NJ 

CA 
MO 

WI 
NY 
TX 

CT 

IN 

PA 

OH 
UT 
FL 
IL 
KS 

OK 
CA 
CA 

FL 
·Mo 
·wA 

·~MO . 

TX 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST - Y2K 

ZIP 
"66210 

60631 
63105 

14611 

27511 

33444 
75080 

63017 
64124 

08002 

94621 
65065 

53186 
10577 
16180 

06897 

46240 

18704 

43017 
84104 
32790 
60195 
66202 

73112 
94043 

"92121 

34207 
6415:3 

.98121 

:63084 

FILED ENTRY OF 
APPEARANCE 

1 

FILED 
COMPLETED 

SURVEY 

1 

Q.4CURRENT 
STATUS 

:Planning 

.Planning 

assessment. 

·resting/ 

Certifying 

Q.6 PLANNED Q, 11 
DATE FOR YEAR ANTICIPATED 

2000 COMPLIANCE COSTS 

07130199 :$4,000 

1111199 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

WIEXTERNAL VENDORS 
·Yes 

Approximately 
$200,00 

10/31199 . Not specified Yes 

:Remedying~ .2nd Qtr. 1999 ·$400,000 ·Yes 

Assessment 08101199 
Estimate 

$200,000 Yes 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Page1 



5/26199 

UTILITY 
CODE UTIUTYNAME ADDRESS CITY 

-Associated Network Partners, 
Inc. 2060 West lies, Ste. A Springfield 
Atlas Communications and 370 W. Ca-mino Gardens, 
Telephone, Inc. Ste. 400 Boca Raton 
Axces, Inc. 2500 Wilcrest, 3rd Floor Houston 
Baptist Medical Center 6601 Rockhill Rd. Kansas City 
Batson Development Co. Rt. 1, Box 238A Poplar Bluff 
Bell Atlantic long Distance 1372 Broadway, 8th Floor 
(NYNEX) West New York 
Bel-Save, Inc. 112 Fayette St. Conshohocken 

BFI Communications, Inc. 7060 Miramar Rd .. Ste. 100 San Diego 
Big Planet, Inc. 75 West Center St. Provo 
Blue Earth Communications . 3162 North Broadway Chicago 

BN1 Telecommunications, Inc. One Cascade Plaza, Ste. 1350Akron 
Boone Hospital Center 1600 East Broadway Columbia 
Budget Call long Distance. 
Inc. 180 South Clinton Ave. Rochester 

1601 E. Flamingo Rd .. Ste. 18-
Business Calling Plan, Inc. 109 las Vegas 

3780 Kilroy Airport Way. S. 
Business Discount Plan, Inc. 200 Long Beach 
Business Options, Inc. 8380 louisiana St. Merrillville 
Buyers United International. 635 West 5300 South, Ste. 
Inc. 202 Muray 

Cable & Wireless Global Card 
Services, Inc. 1919 Gallows Road Vienna 

2 Corporate Plaza Dr., Ste. 
Call America, Inc. 200 Newport Beach 
Call For less Long Distance. 
Inc. 4275 little Road, Ste. 106 Arlington 
Call Plus Inc. . 1350 Reynolds Ave., Ste. 105 Irvine 

CaiiAdvanlage 121 South 17th St. Mattoon 
Camelot Utilities Company 2920 Cass Avenue St.louis 
Cannon Home Assn., Inc. .SOD Broadway, P.O. Box 1255 :Hannibal 

Caprock Communications 2 Galleria Tower, 13455 Noel 
Corp. Rd. Dallas 
Caribbean Telephone & 505 N. Woodward Ave .. Ste. 
Telegraph, Inc. 3000 Bloomfield Hills 
Catholic Telecom, Inc. :80 West_ Bowery, Suite 100 Akron 
Cedar Hill Estates Water Co., 
Inc. Box 200 Cedar Hill 

Cedar Hfil 

STATE 

ll 

Fl 
TX 
MO 
MO 

NY 
PA 

CA 
UT 
ll 

OH 
MO 

NY 

NV 

CA 
IN 

UT 

VA 

CA 

TX 
CA 

IL 
M6 
MO 

TX 

Ml 
OH 

MO 
MO 

CASE No. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZIP 

62704 

33432 
77042 
64131 
63901 

10018 
19428 

92121 
84601 
60657 

44308 
65201 

14646 

89119 

90806 
46410 

84123 

22182 

92660 

76016 
92714 

61938 
. 63106 
63401 

75240 

48304 
44308 

FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 
Q.4CURRENT 

STATUS 

· AssessmenV 

Q.6PLANNEO 
DATE FOR YEAR 

2000 COMPLIANCE 

Q,11 
ANTICIPATED 

COSTS 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

W/EXTERNAL VENDORS 

Remedying Not addressed None 
·Yes. Notifying 
vendors. 

Intends to be 
compliant. 

Various stages 1st qtr '99 

Assessing 09101199 

Remedying/ 
Testing/ BSI Standard 
Certifying PD2000-1 

16-18 Million Yes 

No estimate. No 

$15 million Yes 

ADDITIONAL FILINGS 

Conducting 
review . . Not specified. . Not known. . Being !'lddressed. . Extension of time. 

·company 
intends to be 

_. c9~pliant. 

ADDITIONAL COMMENTS 

_Letter response. 

_ Lette~ respons_~· 

Page2 



5/26/99 

UTILITY 
CODE UTILITY NAME ADDRESS CITY STATE 

Central Jefferson County 
Utilities Inc. 1519 McNutt Rd. Herculaneum MO 

Central MO Telecom Inc. 12 Times Square Osage Beach MO 

CFL, Inc. 9915 South 148th St. Omaha NE 

CFW Communications 400 Spring Ln. Ste 300, Box 

Services Inc. 1990 Waynesboro VA 

Chariton Valley L.D. Corp. Hwy. 129 North, P.O. Box 470 . Bucklin MO 

Cincinnati Bell Long Distance, 
Inc 36 East 7th St., Ste. 2200 Cincinnati OH 

Cit1zens Electric Corp. 150 Merchant, P.O. Box 311 Ste. Genevieve MO 

Cittzens Telecom, dfb/a 
Citizens Telecommunications 
Company 7901 Freeport Blvd., Suite 200 Sacramento CA 

Ctancom Networks. Inc. 478 Wheelers Farm Road Milford CT 

Clear Choice Communications 3200 W. Pleasant Run Rd. Lancaster TX 

Colorado River 
Communicalions Corp. 4275 E. Sahara Ave., Ste. 6 Las Vegas NV 

Comm/Net Services Corp. 2301 Ohio Dr., Ste. 285 Plano TX 

CommuniGroup of K.C., Inc. 
d/b/a CG\ 6950 West 56th St. Mission KS 

CommunitySpirit 19645 Detroit Road, #295 Rocky River OH 

CommunitySplrit 3162 North Broadway Chicago IL 

Complete Commun1cattons 
Company, Inc. 604 Black St. Rolla MO 

Connect America 
Communications, Inc. 13333 Blanco Rd., Ste. 304 San Antonio TX 

Conquest Long Distance Corp. 5500 Frantz Rd., Ste. 125 Dublin OH 

Consolidated Communications 
Long Distance (See Mcleod 
USA) 121 South 17th St. Matoon tL 

Consolidated Communications 
Telecom Services, Inc. 121 South 17th St. Mattoon IL 

Consumer Access 5120 Woodway. Ste. 8020 Houston TX 

Contact America, Inc. 417 Locust St. Chillicothe MO 

Convergent Communications 
Services, Inc. 400 Inverness Dr .• S., Ste. 400. Englewood co 

MA 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

63048 1 1 

65065 1 1 

68138 

22980 
64631 1 1 

45202 

63670 1 1 

95832 1 1 
06460 
75146 

89104 
75093 

66202 1 1 
44116 
60657 

65401 

78216 1 1 

43017 

61938 1 1 

61938 1 1 
77056 
64601 

80112 

01843 

Q.6PLANNEO Q.11 Q.13 HAVE ADDRESSED 
0.4 CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

STATUS 2000 COMPUANCE COSTS WIEXTERNAL VENDORS ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Planning Prior to More than Available immediately for 
assessment. 12131199 $1,500 problems that will arise. 

Testing/ 
Certifying 09/01/99 $15,000 Yes 

Various slages By end of 1999 $10,000 Yes 

Testing/ 
Certifying 07101/99 $10,000 Yes 

Various phases. 06/30/99 $70 million Yes 
01/01/99 Yes Letter response. 

Remedying 2nd Otr. 1999 $400,000 Yes 

Testing 03131/99 $2,000 Yes 

Conducting 
review. Not specified. Not known. Being addressed. Extension of time. 

Conducting 
review. Not specified. Not known. Being addressed. Extension of time. 

Referred to 
Website. Had 
difficulty viewing 
Y2K 
information. Letter response. 

Letter stated 
company will be 
compliant. Letter 

Pagel 



5/26/99 

UTILITY 
cooe UTILITY NAME ADDRESS CITY 

Corrigan Associates Missouri 
Limited Partnership 1828 Walnut 
CRG International. Inc .• D/B/A ·2000 Riveredge Pkwy., Ste. 

Kansas City 

Network One 900 Atlanta 
Crystal Long Distance. Inc. 4199 34th St. South St. Petersburg 
CTS,Inc. 9999 Willow Creek Rd. San Diego 

500 Maryville College Dr., Ste. 
Cybertel RSA Cellular. L. P. 250 St. Louis 
D.D.D. Calling, Inc. 5120 Woodway, Ste. 8020 Houston 
Deltacom Long Distance 
Services 113 South Main St Arabi 
Dial &Save 4219 Lafayette Center Dr. Chantilly 

333 Park Central East. Ste. 
Dial U.S.A. 926 . Springfield 
Digital Dial Communications, 
Inc. 624 Six Flags Dr., Ste. 214 Arlington 

400 E. Centre Park Blvd., Ste. 
Digital Network Services. Inc. 100 De Solo 
Digital One Plus, Inc. 624 Six Flags Dr., Ste. 214 Arlington 

Directdial USA 629775 Boyd Acres Rd., Ste. 2 Bend 

Discount Manufactured 
Housing. Inc. (M&M Mabie 1601 N. Outer Rd .. Hwy. 50 
Home Park) East Warrensburg 
Discount Plus 185 South Fifth St. Columbus 

13439 N. Broadway Ext., Ste. 
Dobson Wireless, Inc. 200 Oklahoma City 
Eagle Telecom, Inc. 614 S. 8th St., Sie. 335 Philadelphia 
Econophone Services, Inc. 
(Destia Comm. Services) 95 Route 17 S, Ste. 102 Paramus 

Econophone, Inc. 1450 37th St. Brooklyn 

Emerald Pointe Utility Co. 102 S. Commercial Branson 
Emerald Pointe Utility 
Company 1 02 S. Commercial Branson 
Empire District Electric 
Company, The 602 Joplin St., P.O. Box 127 Joplin 
English Village Sewer System · 307 S.W. Street Nixz 
Enterprise Telcom Services, 103 Springer Bd., 3411 
Inc. Silversid .Wilmington 
Epoch Networks, Inc. 18201 Von Karman, Ste. 500 Irvine 

Equalnet Corporation 1250 Wood Branch Park Drive Houston 

oke Water 
P.O. Box 138 

STATE 

MO 

GA 
FL 
CA 

MO 
TX 

AL 
VA 

MO 

TX 

TX 
TX 

OR 

MO 
OH 

OK 
PA 

NJ 

NY 
MO 

MO 

MO 
MO 

DE 
·cA 

TX 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZIP 

64108 

30328 
33711 
92131 

63141 
77056 

30516 
20151 

65806 

76011 

75115 
76011 

97701 

64093 
43215 

73114 
19147 

07652 

11218 
65616 

65616 

64802 
65714 

19310 
92612 

77079 

FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 

Q.6 PLANNED 
Q.4 CURRENT DATE FOR YEAR 

STATUS 2000 COMPLIANCE 

. Various stages . July '99 

·Intends to be 
compliant. 
Computerized 
equipment is 
not in use at 
this time. 

Testing/ March 
1999 
Testing/ March 
1999 

Testing/ 
Remedying 
Finished 

Assessment 
correction. 

·Everything 
performed 
manual! . 

Fall 1999 

Fall 1999 

2nd Otr. 1999 
·o5/01/99 

10/01/99 

Q.11 
ANTICIPATED 

COSTS 

0.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

WIEXTERNAL VENDORS 

$27·31 Million Yes 

$2 million 

$2 million 

Unknown Yes 
$1,200 No 

Lessthim 
$100.00 Yes 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Letter response. 

. Letter response. 

Letter response. 

Letter response. 

Page4 



5126199 

A 8 c D E F 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

G H K L M N 0 



5/26/99 CASE No. 00-99-43 
Y2K SURVEY RESPvNSES 

UTILITIES SERVICE LIST- Y2K 

D B I c I D I E I F I G I H I I I J I K I L I M I N 
- I (j 

FILED Q.GPLANNED 0.11 0.13 HAVE ADDRESSED 

UTILITY FILED ENTRY OF COMPLETED Q,4CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

CO# CODE UTILITY NAME ADDRESS CITY STATE ZIP APPEARANCE SURVEY STATUS 2000 COMPLIANCE COSTS WJEXTERNAL VENDORS ADDIT~ONAL ~!LINGS ADDITIONAL COMMENTS 

·Yes, utilizing the 
$370 million supplier 

1200 Walnut Hill Lane. Ste. Testing/ for GTE management Motion for extension of 

GTE Card Services. Inc. 2000 Irving TX 75038 1 1 :Certifying 06/01/99 .affiliates. _program. time. 
Yes, utilizing the 

$370 million supplier 
Testing/ for GTE management Motion for extension of 

GTE Long Distance 6665 N. MacArthur Irving TX 75039 1 1 Certifying 06/01/99 affiliates. _program. time. 
Yes, utilizing the 

$370 million supplier 

GTE Telecommunications Testing/ for GTE management Motion for extension of 

Services, Inc. 201 North Franklin St. Tampa Fl 33602 1 1 Certifying 06/01/99 affiliates. _program. time. 

GTI Telecom, Inc. 507 N. New York Ave .. 2nd Fl. Winter Park Fl 32789 

Heartland Health System, Inc. · 5325 Faraon Street St. Joseph MO 64506 1 1 Remedying 07/01/99 $45,500 No 

Heartline Communications, · 

Inc. 1001 Fannin St., Ste. 300 Houston TX 77002 

Hebron Communications Corp. 5900 Mosteller Dr., Ste. 1750 . Oklahoma City OK 73112 

Hickory Hills Water & Sewer No computer 

Co. Inc. P.O. Box 297 Tipton MO 65081 technology. Letter response. 

Hickory Hills Water & Sewer No computer 

Co., Inc. P.O. Box 297 Tipton MO 65081 technology. Letter response. 

602 S. Kingshighway, P.O. 

Hillcrest Utilities Company Box 8 Cape Girardeau MO 6.Jf40 

602 S. Kingshighway, P.O. 

Hillcrest Utilities Company Box 8 Cape Girardeau MO 63740 

Hi-Rim Communications, Inc. 4055 Spencer St .. Ste. 226 las Vegas NV 89119 
Does not have 
any customers 
in Missouri. Is 
not operational 
within Missouri. 
Is a switchless 

HJN Telecom, Inc. 3235 Satellite Blvd., Ste. 300 Duluth GA 30096 1 reseller. 

Home Owners Long Distance, AssessmenU 

Inc. P.O. Box 690670 San Antonio TX 78269 1 1 Remedying Mid. 1999 $12.000 Yes 
Company is a 
switch less 
reseller. No 
Y2K problems 
that will impact 

Hospitality Communications customer 

Corp. 1575 Spinnaker Dr., #204 Ventura CA 93001 service. Letter response. 

Host Network, Inc. 9401 Wilshire Blvd., Ste. 501 :Beverly Hills CA :9Q_212 · 

1491 4168 s House Springs Sewer Co., Inc .. 3800 Jeffco Blvd. Arnold MO :63010 

PageS 



5/26/99 

UTILITY 
CODE UnUTYNAME 

Howeii·Oregon Technologies, 
Inc. 

Hwy. H Utilities, Inc. 
·, H Utilities Inc. 
·I.T. Group 
·ldealdial Corp. 

lOT America Corp., f/kfa 
International Discount 
Telecommunications 

ADDRESS CITY 

N. Hwy. 63, P.O. Box 649 West Plains 
P.o: Box 308, HHwy. E. Out(,· 
Rd. Waynesville 

· 2538 Allegheny ·Cuba 
· 2829 Lakeland Dr .. Ste. 1110 ·Jackson 
:910 15th St., Ste. 900 ·Denver 

294 State St. Hackensack 
ILD Telecom Communications,· 8401 Data Point Drive, Suite 
Inc. 1000 San Antonio 

1-link Communications, Inc. 3800 N. Central Ave., Sle. B-1 . Phoenix 
3800 Jeffco Blvd .. P.O. Box 

Imperial Utility Corp. 29154 Arnold 
Incline Village Water & Sewer 
Co. 1248 Mimosa Court Foristell 
Incline Village Water & Sewer 
Company 1248 Mimosa Court Foristell 

INCOMM 3200 Windy Hill Rd., #1100 Marietta 
2600 N. Central Ave., Ste. 

Independent Network Services 1750 Phoenix 
Innovative Telecom 
Corporation Two Harrison St. Nashua 

lnteliCom International 28050 US Hwy. 19 N., Ste. 
Corporation 202 Clearwater 
'tntelliCall Operator Services. 14651 Dallas Parkway, Ste. 
Inc. 905 Dallas 
Interlink Teleconimunic.ations, 

·tnc. 1112 Elm Street . Co_vington 

STATE 

MO 

MO 
MO 
MS 
co 

NJ 

TX 

AZ 

MO 

MD 

MO 

GA 

AZ 

NH 

FL 

TX 

GA 

CASE No. 00-1111-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FIU!D 
FIU!O ENTRY OF COMPLETED 

ZIP AFPEARANCE SURVEY 

_65775 

65583 
'65453 
39208 
80202 

o7r"1 

78229 

85012 

63010 

63348 

63348 

30067 

85004 

03060 

:~621 

'75241 

:30209 

Q.4CURRENT 
STATUS 

·Planning/ 
Assessing/ 
Remedying 

Finished 

Company states 
that due to the 
newness of the 
computer 
systems, it does 
not anticipate 
having any 
problems. 

·Intends to be 
.compliant. 

Finished 

·resting & 

certifying 

· Swilchless 
reseller of long 
distance 
services. No 
equipment that 
will impact end 
users. 

Q.GPLANNED Q.11 0.13 HAVE ADDRESSED' 
DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

2000 COMPLIANCE COSTS WIEXTERNAL VENDORS 

Unsure at this Yes, with some 
Mid. 1999 
Currently 
compliant. 

·currently 
_compliant. 

6/31/99 

time. 

No costs. 

$75,000 

$10,000-
$12,000 

power suppliers. 

No 

Yes 

Yes 

·Yes 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

. Letter response. 

_Letter response. 

. L~tter r_esp~nse. 

Page7 



5/26/99 CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

A I B I c I D I E I F I G I H I I I J I K I L I M I N I 0 

FILED Q.6PLANNEO Q.11 Q.13 HAVE ADDRESSED UTILITY 
FILED ENTRY OF COMPLETED Q.4CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE COl CODE UTILITY NAME ADDRESS CITY STATE ZIP APPEARANCE SURVEY STATUS 2000 COMPLIANCE COSTS W/EXTERNAL VENDORS ADDITIONAL FIUNGS ADDITIONAL COMMENTS 101 Convention Center Dr., 

lTC Delta Com. Ste. 1000 Las Vegas NV 89109 Readiness Disclosure. P.O. Box 3866-Grand Central 
ltelecom Station New York NY 10163 
James R. Estes and Sara S. 

Testing/ 
Estes 1000 Wesl Nifong, Bldg. No. 1 Columbia MO 65203 1 1 Certifying 09/30/99 $250 Yes Kansas City Executive Suites, 
Inc. 2405 Grand Avenue. Ste. 500 Kansas City MO 64108 
Kansas City Fiber Network, 

Testing/ 11 T L.P. 1111 Main St. Ste. 300 Kansas City MO 64105 1 1 Certifying 06/01/98 $350 million Yes 
Testing/ 

KC FiberNet 1111 Main St., Ste. 300 Kansas City MO 64105 1 1 Certifying 06101/98 $350 million Yes KC Telecom 7649 N. Lucerne Court Kansas City MO 64151 
Survey Undeliverable 

Sworn 
statement 

Kimberling City Water 
regarding 

Company P.O. Box 307 Kimberling City MO 65686 compliance. Letter response. 
No action 

KMB Utility Corporation P.O. Box 403 Imperial MO 6.JU52 1 1 required. Complete None No Knob View Telephone Co. Box 1055 St. James MO 65559 
L W Sewer Corp. P.O. Box 265 Hillsboro MO 63050 1 1 Finished Compliant now. · $1 ,400 No Lake Hannibal Sewer Corp. R.R. 1, Box 198·1 Hannibal MO 63401 

Does not have 
any computer 
technology 
related to billing 

Lakeland Heights Water 
or 

Company Rt. 2 Wappapello MO 63966 management. Letter response. Landmark Communications 
Company Inc. P.O. Box 588 Lawrence KS 66044 
LO Network Services, Inc. 150 Commerce Rd. Cedar Grove NJ 07009 

LDC Telecommunications, Inc .. 391 Roberts Rd., Ste. 4 Oldsmar FL 34677 
LDM Systems, Inc. 254 South Main St. New York NY 10956 
LDMI Long Distance 8801 Conant Ave. Hamtramck Ml 48211 
LON Long Distance, Inc. 525 Florida, P.O. Box 1947 Baton Rouge LA 70801 
Least Cost Routing, Inc. 2944 Heather Trail Clearwater Fl 34621 
lecNel, Inc. P.O. Box 22g23 Jackson MS 39225 
lincoln County Utilities Co. 828 O'Fallon Rd. St. Charles MO 63361 1 1 Finished 08/01/98 $65 ·No 
Local Fone Service, Inc. 624 Six Flags Dr., Ste. 214 Arlington TX ·76o11 
Local Line America, Inc. 1095 Home Ave. Akron OH :44310 1 1 Complete .complete -·NOne . Ncii addressed: . local long Distance, Inc. 
(CEI) 28 West 5th St., Ste. 480 St. Paul MN ,55102 1 Complete Complete N/A No 386 Wabasha Ave. N., Ste. 
long Distance Billing 1550 St. Paul MN 55102 
Long Dislance Connect 

Incorrect 1951' 3850 T Communications Coro. 170 East Post Rd., Ste. 201 West Plains NY 10601 address. 
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5/26/99 

A I B c D E 

UTILITY 
CO# CODE UTILITY NAME ADDRESS 

Long Distance Direct Holdings, 
Inc. 1 Blue Hill Plaza, Ste. 1430 
Long Distance Management 611 Broadway 
Long Distance Network · 
Services, Inc. 
Long Distance Network, Inc. 

Long Distance Services. Inc. 

LTA Water Company 
LTS, Inc. 

2600 Van Buren, Ste. 2601 
P.O. Box 80233 
50 W. Big Beaver Rd., Ste. 
136 

P.O. Box 192 
312 Joplin Street 

Pearl River 
·Paducah 

Norman 
·Dallas 

Troy 

Branson 
Joplin 

M.P.B., Inc. 761 Pine Haven, P.O. Box 732 Fenton 

CITY 

Madison Law Building, G.P. 
Matrix Telecom, Inc. 
MaxCom, Inc. 

4505 Madison Kansas City 
8721 Airport Freeway Fort Worth 
10647 Widmer Rd. Lenexa 

McCord Bend Utility Company 
Members' Long Distance 
Advantage 

Rt. 4, Box 378 Galena 

133 Federal Street Boston 

3490 Piedmont Rd. NE, Ste. 
Meridian Telecom Corporation 600 Atlanta 
MetraCom Corporation 210 South Street, 9th Ft. Boston 

Metro Communications Co. 
·Metro link Communications, 

3044 Shepherd Hill Expwy., 
Ste. 310 

Inc. 70 West Madison, Ste. 5500 
Metropolitan Fiber Systems of · 

St. Louis, Inc. One Tower Lane, Ste. 1600 

MFS lnteleNet of Missouri, Inc. 3 Wing Drive, Ste. 200 
Mid-Com Communications, .19675 West 10 Mile Rd., Ste. 
Inc. 100 

·Midland Water Company Rt. 1, Box 1348 
·Midwest Telecom _2226 Mason Lane, Ste. 511 

Branson 

Chicago 

Oakbrook Terrace 

Cedar Knolls 

Southfield 
·shell Knob 
·Manchester' 

Midwestern Tel 
Mill Creek Sewers. Inc. 

3809 Castleman Ave., Ste. 100 St. Louis 
3156 Pershall, Room 136 ·st. Louis 

F 

STATE 

NY 
KY 

OK 
TX 

Ml 

MO 
MO 

MO 
MO 
TX 
KS 
MO 

MA 

GA 
MA 

MO 

IL 

IL 

NJ 

Ml 

CASE No. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

I G :r H I I 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

10965 1 1 
42001 

73072 
75380 

48084 

65616 
64801 

63026 1 1 
64111 1 1 
76180 
~B215 

65656 

02110 

30305 
02111 

65616 

60602 

60181 

07927 

48075 
MO .65747 

MO 63021 

MO 63110 
MO 63136 

I J I K I L I M 

Q.6 PLANNED Q.11 Q.13 HAVE ADDRESSED 
Q.4CURRENT DATE FOR YEAR ANTICIPATED V2K COMPLIANCE 

STATUS 2000 COMPLIANCE COSTS WIEXTERNAL VENDORS 
Testing & 
certifying 

Intends to be 
compliant. 
Company 
phoned in. Has 
no computers. 

Not following 
plan. Not 
computerized 
Finished 

No automated 
safety, reliability, 
collection or quality 
of service systems 
that might be 
affected by the 
year 2000 
computer problem. 

Company states 
it is a reseller. 
·Not specifically 

12128/98 

N/A 

indicated. 06/01/99 

.Remedying 2nd Otr. 1999 

None 

$11,000 Yes 

·Nat 

addressed. Yes 
·More than $25 
million Yes 

I N I 0 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Letter response. 

~Survey Undeliverable 
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5/26/99 

UTILITY 
CODE UTILITY NAME ADDRESS CITY STATE 

Millennium Group 
Telemanagement, LLC _165 Bishops Way, Ste. 149 Brookfield WI ., 

Missouri Comm South, Inc. 101 Randol Mill, Ste. 108 Arlington TX 
Missouri CSI Corp. · 2525 16th Sl.. Ste. 225 ·Denver co 
Missouri Gas Co. : Hl700 E. 350 Hwy., Ste. 200A ·Kansas Cily MO 
Missouri Pipeline Co. _10700 E. 350 Hwy., Ste. 200A . Kansas City MO 
Missouri Utilities Co. P.O. Box 777 Camdenton MO 
Missouri Utilities Company P.O. Box 777 Camdenton MO 

Missouri-American Water Co. 1003 Martens Dr. 
Modern Telecommunications 

Sl. Joseph MO 

Company 718 South West Street Green City MO 

Moore Bend Water Co. Rl. 2, Box 2240 Mountain Grove MO 
1304 Southpoint Blvd., Ste. 

MTC Telemanagement Cop. 100 Petaluma CA 
MTC/CommuniCall 13455 Noel Rd., Ste. 1000 Dallas TX 
MultiMedia Long Distance Co. 1731 Commerce Dr., Ste. 120 ·Atlanta GA 
Murdock, Remmers & Assoc. 1112 29th Ave., SW Cedar Rapids lA 

1730 S. EICam1no Real, Ste. 
MVX Communications, L.L.C. 500 San Mateo CA 
National Accounts. Inc. 28A Hill Rd. Parsippany NJ 
National Collegiate, Inc. 3900 Industrial Blvd., Ste. 5 Bloomington IN 

National TeleService, Inc. 111 Riverfront Winona MN 
Nations Tel. 13455 Noel Rd., Ste. 1000 Dallas TX 
Nationwide Long Distance, 
Inc. P.O. Box 572338 Houston TX 
Navigator 
Telecommunications, LLC 11810 Pleasant Ridge Rd. Little Rock AR 

8614 Westwood Ctr. Dr., Ste. 
Net2000 Group, Inc. 700 Vienna VA 

· Netel, Inc. 6300 NE 1st Ave., 3rd Fl. Ft. Lauderdale FL 
·NetTronix, Inc. 6337 Highland Dr., Ste. 115 Sail Lake City UT 

6080 Huntwick Terrace, Ste. 
Network Utilization Services 308 Delray Beach FL 
New Concept 
Communications, LLC 1421 State St., Ste. C Santa Barbara CA 

·New Media 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

53005 

76011 1 
80211 
64138 
64138 
65020 
65020 

64506 1 1 

63545 1 1 

65711 

94954 
75?-"n 

30318 
52404 

94402 
07054 
47403 

55987 1 1 
75240 

77257 

72212 

22182 
33334 
84121 

33484 

93101 

Q.GPLANNED 0.11 Q.13 HAVE ADDRESSED 
Q.4CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

STATUS 2000 COMPLIANCE COSTS WIEXTERNAL VENDORS ADDITIONAL FILINGS ADDITIONAL. COMMENTS 

Motion for extension of 
time. 

Testing/ Approximately 
Certify1ng 10/31/99 $1.3 million Yes 

Budget not 
Vanous stages. Not specified. developed. Yes 
Uses no 
computer 
technology. 

Letter response. 

Planning Yes, requires 
assossrnenl vendors & suppliers 
remedying testing certify that software 
& certifying. 12131/98 Unknown is compliant Readiness Disclosure 
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5/26/99 

UnLITY 
CODE UTILITY NAME ADDRESS CITY 

. North An1eiiCSii ----
Communications Control, Inc. 114 E. 32nd St. New York 
· NC)rthPOint-cammuriiC8fiOns.--
Inc. 222 Sutter St .. 7th Ft. --~~-~ _Franci~CC? 

~ ~ 842 South Seconcl St., Ste. 
Nova Telecom, Inc. 355 ~Philadelphia 

101 Convention Ctr. Dr., Ste. P 
NT! Telecom, Inc. 125 Las Vegas 

T NXLD Company (NEXTEL) 1761 Old Meadow Rd Mclean 

Oakbrier Water Company P.O. Box 24 Wappapello 
OfficePius Corporation of 111 Westport Plaza Dr .. Ste. 
Missouri 600 St. Louis 
One Step Billing, Inc. 1201 Southwest 21st St. Boca Raton 
One Stop 
Telecommunications, Inc. 4900 Reilly Place Lisle 
One-2-0ne Communications, 
Inc. P.O. Box 40467, Ste. 500 Mobile 

6455 E. Johns Crossing, Ste. 
OPTEX, Inc. 285 Duluth 
OptiCom (One Call 801 Congressional Blvd., Ste. 
Communications) 100 Carmel 

Orchard House Partnership 21 North Old Orchard Rd. Webster Groves 

Osage Water Company Rt. #2, Box 3347 Osage Beach 
Overlook Communications 2839 Paces Ferry Rd., Ste. 
International Corp. 500 Atlanta 

Ozark Water & Wastewater 
Management, Inc. P.O. Box 1920 Nix a 

P.C.B., Inc. 761 Pine Haven, P.O. Box 732 Fenton 
Pantel Communications, Inc. 801 N. State St. :Elgin 
Peaceful Valley Service Co.· P.O. Box 100 Owensville 
Peaceful Valley Service 
Company P~O. Box 100 .9wensville 

STATE 

NY 

CA 

PA 

NV 

VA 

MO 

MO 
FL 

tL 

AL 

GA 

IN 

MO 

MO 

GA 

MO 

MO 
·tc 

MO 

MO 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZJP 

10016 

94108 

19147 

89109 

22102 

63966 

63146 
33061 

0532 

36604 

30097 

46032 

63119 

65065 

30339 

65714 

63026 
60123 
~65066 

65066 

FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 
Q.4CURRENT 

STATUS 

·company 
intends to be 
compliant. 
·Does not use 
computer 
technology~ 

Fintshed 
Have tested all 
systems. 

Assessment 
AssessmenU 
Remedying 

Upgrading 
computers and 
software. 
Not ·following 
plan. Not 
compu_terized. 

Company not 
operational in 
Missouri at this 

Q.6PLANNED 
DATE FOR YEAR 

2000 Cf?MPLIANCE; 

Present 

12/31/99 
Not yet 
determined. 

Nov. 1999 

Q.11 
ANnCIPATEO 

COSTS 

Not known. 

N/A 
$3,500 ~ 
$10,000 

$3,000 

02101/99 $5,000 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

WIEXTERNAL VENDORS 

Yes 

Yes 

Yes 

Yes 

Yes 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

. Letter response. 

Letter response. 
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5/26/99 

UTILITY 
CODE UTIUTYNAME ADDRESS CITY STATE 

PolarNet Corp. c/o DTI 5141 West Hurley Pond Rd. Farmingdale NJ 

Port Perry Service Co. Route 5, Box 250 Perryville MO 

Port Perry Service Company Rt. 5, Box 250 Perryville MO 

Preferred Carrier Services, 
Inc. 500 Grapevine Hwy., Ste. 300 Hurst TX 
Preferred/Telecom, Inc. 7309 E. 21st St. N Wichita KS 
Pride America, Inc. 5403 Ashton Court Sarasota Fl 

Prime Link long Distance, Inc. 209 G Green Meadows Rd. Columbia MO 
PrimeCall, Inc. 1520 Eastlake Ave., E 2nd Fl. Seattle WA 
Princeton Telecommunications 
Corp. 2111 lBJ Freeway. #950 Dallas TX 
Prism Communications, LLC 710 North 2nd St.. Ste. 210N St. louis MO 
Procom, Inc. Route 3, Box 69G Bruceton Mills vw 
Providian Group, LlC 10175 Slater Ave . Ste. 200 Fountain Valley CA 
PT ·1 Communications, Inc. 30·50 Whitestone Expressway Flushing NY 

1000 North Orlando Ave., Ste. 
PTT Telekom, Inc. A Winter Park Fl 
Public Funding Corporation of 
Ozark, MO P.O. Box 295 Ozark MO 
QTI,Inc. · 242 Falcon Dr. Forest Park GA 

Quail Run Water & Land 
Company, Inc. 4624 N. Quail Run Road Ozark MO 
Residential Group · 2011 N. Racine Ave., #t Chicago 'iL 

Resort Operator Services 62975 Boyd Acres Rd., Ste. 2 Bend OR 

CASE No. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

07727 1 1 

63775 

63775 

76054 1 1 
67226 
34233 

65203 
98102 

75234 
63102 
26526 
92708 
11354 

32789 

65721 
30050 

65721 1 
60614 

97701 

Q.6PLANNEO 0.11 'Q.13 HAVE ADDRESSED 
Q.4CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

STATUS 2000 COMPLIANCE COSTS WJEXTERNAL VENDORS ADDITIONAL FILINGS ADDITIONAL COMMENTS 
Have made 
preliminary contacts 
w/external vendors & 

Planning 12/31199 
Company does 

Unknown suppliers. 

not use 
computer 
technology for 
its sewer 
service. 

Letter response. 
Company does 
not use 
computer 
technology for 
its water 
service. 

Letter response. 
Purchased & 
installed local 
area network. July 1999 Unknown Yes 

Intends to sell 
compeny and 
can not afford 
to comply with 
Y2K. 

·intends to be 

co~p]i~~t. . Letter response. _ 
Has Mite! SX-200 
Digital PBX to prevent 

.Remedying '01/01/00 $500 Yes disruptions. 

---
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5/26/99 

UTILITY 
CODE UTILITY NAME ADDRESS CITY STATE 

Roark Water & Sewer, Inc. P.O. Box 969 Branson MO 

·Rogue ·creek Utilities 101 Windmill Dr. ··Potosi MO 

Rogue Creek Utili.ties 101 Windmill Drive -POtoSi ·Mo 

Roy L Utilities Inc. 11 Ranch Roy Lane High Hill MO 

Roy L Ulililies, Inc. 11 Ranch Roy Lane High Hill MO 

RSL Com Primecall, Inc. 430 Park Ave., 5th Fl. New York NY 

RSL Com USA, Inc. 430 Park Ave., 5th Fl. New York NY 

S K & M Water & Sewer Co. P.O. Box 212 Perryville MO 

1325 Northmeadow Pkwy .. 

Satelltnk Paging, LLC Ste.120 Roswell GA 

Scherers Communications 
Group 575 Scherers Court Worthington OH 

Setel, LLC 500 Royal Parkway Nashville TN 

Shartalk Teleservices, Inc. 5500 Frantz Rd., Ste. 125 Dublin OH 

Shell Knob Estates Utilities. 
Inc. P.O. Box 70 Shell Knob MO 

Shell Knob Estates Utilities. 
Inc. P.O. Box 70 Shell Knob MO 

Sho-Me Technologies, LLC 301 W. Jackson Marshfield MO 

Show-Me Long Distance, Inc. 6950 West 56th St. Mission KS 

Simply Long Distance, Inc. 11406 Gravois Sappington MO 

SK & M Water & Sewer Co. Route 2, P.O. Box 212 Perryville MO 

Smartalk Teleservices, Inc. 5500 Frantz Rd, Ste 125 Dublin OH 

Smartel Communications, Inc. :120 Botyston St. Boston MA 

Smoke Signal 
Communications 8400 S. Gessner Houston TX 

South Jefferson Co. Utility Co .. 43 Monte Rosa DeSoto MO 

Southern Missouri Gas Co., 
LP 301 East 17th St. Mountain Grove MO 

·2711 NorthHaskeiiAve. ·oatias · ~TX 

'1023 S. Springfield, r:o. Box 
150 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

65616 1 1 
'63664 
63664 
63350 

·s3350 
10022 
10022 

63775 

30076 

43085 
37214 
43017 

65747 

65747 
65706 1 1 

66202 1 1 

63127 1 1 

63775 
43017 
02116 

77074 

63020 1 

65711 1 1 

75204 
. .. 

Q.6PL.ANNED Q.11 Q.13 HAVE ADDRESSED 

Q.4CURRENT DATE FOR YEAR ANnCIPATED Y2K COMPLIANCE 

STATUS 2000 COMPLIANCE COSTS WIEXTERNAL VENDORS· ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Remedying/ · 
.Testing/ 
_Certifying 11/01/98 _$1;1§._000 Yes 

Company 
pl"!·:lned in. Uses 
program 
developed in~ 
house. Is comf?liant. None No Survey Undeliverable 

Does no-t utilize 
any computer 
technology. Sworn statement. 

Does not utilize 
any computer 
technology. Sworn statement. 

Testing 11/30/99 $50-$75,000 ·Yes 

Remedying 2nd Qtr. 1999 '$400,000 . Yes 

Remedying 04/15/99 $25,000 Yes 

Company 
phoned in. Uses 
program 
developed in-
house. Is ~OIT!P!!~~t. None No Survey Undeliverable 

Company 
intends to be 
compliant. 
·Remedying/ Less than 

;_~'?.n!to~n~L _ Mid.1999 $5,000 . Yes 
---· 
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5/26/99 

UTILITY 
CODE UTILITY NAME ADDRESS CITY 

Southwest Long Distance, Inc. 1001 Fannin St .. Ste. 300 Houston 
'sauttiwestsewerco,P: :t>.o:sox a1· · ·· ·· ·- Mount Vernon 
Southwest Village water · · · · · 

.Company . 2620 South Campbell . Springfield 
Southwestern Be.ll Long 
Distance 5850 W. Las Positas Blvd. Pleasanton 

- . -- - . --·· 
Speer Virtual Media Limited 
Partnership 3201 Dickerson Pike Nashville 

Spring Valley Estates Water 
System 1601 Valley Drive Ozark 

333 Part Central East, Ste. 
Springfield Fiber Net, Inc. 926 Springfield 
St. John's Regional Medical 
Center 2727 McClelland Boulevard Joplin 

St. John's Mercy Medical 
Center 615 South New Ballas Rd. Creve Coeur 
St. Joseph Cablevision 825 Edmond St. St. Joseph 

Starlink Communications, LLC 601 Gateway Blvd., Ste. 260 South San Francisco 

Startec Global 
Communications Corp. 10411 Motor City Dr., Ste. 301 .Bethesda 
Stephens Park Medical Bldg. 
General Partnership 1000 W. Nifong, Building #1 Columbia 

Stockton Hills Water Company. Box 276 Stockton 

Stoddard County Sewer Co. P.O. Box 325, Hwy. 114 West Dexter 

Stoutland Telephone Company Highway T, P.O. Box 97 Stoutland 

Strategic Telecom Systems, 
Inc. 6420 Baum Dr. Knoxville 
Suburban Water & Sewer Co., 
Inc. P.O Box U Columbia 

Taney County Utilities Corp. P.O. Box 177 Rockaway Beach 

STATE 

TX 
MO 

MO 

CA 

TN 

MO 

MO 

MO 

MO 
MO 

CA 

MD 

MO 

MO 

MO 

MO 

TN 

MO 

MO 

CASE No. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZIP 

77002 
65712 

65807 

94588 

37207 

65721 

65806 

64804 

63141 
64501 

94080 

20817 

65203 

65785 

63841 

65567 

37919 

65201 

65740 

FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 
QACURRENT 

STATUS 

Company 
intends to be 
compliant. 

Testing/ 
Certifying 

Testing/ 
Certifying 
Does not have 
any computer 
technology. 
Does not have 
any computer 
technology. 

Assessment 

Testing/ 
Certifying 
Intends to be 
compliant. 
Testing/ 
Certifying 
Intends to be 

Q.6PLANNED 
OA TE FOR YEAR 

,2000 ~~~P~ANCE; 

Intends to be 
complaint. 

09/30/99 

4th Qtr. 1999 

Summer 1999 

Q.11 
ANTICIPATED 

COSTS 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

· WIEXTERNAL VENDORS 

Undetermined Yes 

$250 Yes 

Yes. developing a 
Not specified. letter of inquiry. 

More than 
$5,000 Yes 

More than 

ADDITIONAL FILINGS ADDITfONAL COMMENTS 

. Survey Undeliverable 

. Survey returned blank 

. Le~ter response. 

·Now owned by Boone 
. Hospital Center. 

. Letter response. 

. Company phoned in. 
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5/26/99 

UTILITY 
CODE UTILITY NAME ADDRESS CITY 

Taneycomo Highlands, Inc. 430 North Metese . Springfield 

TCG Kansas City, Inc. _233 S. Wack_er Dr,, Ste. 2100 Chicago 

TCG St. Louis 233 S. Wacker Dr .. Ste. _2100 Chicago 

Tel Com Plus 13902 N. Dale Mabry, Ste. 212 Tampa 
Te\America 263 Third St., Ste. 208 Baton Rouge 
Tei~Central Communications, 
Inc. 130 East High St. Jefferson City 
Telcom Network, Inc. 4707 140th Ave., N., #106107 . Clearwater 
TeleCare, Inc. 444 Lafayelle Rd. Noblesville 
TeleCoin Communications, Keystone Commons-525 
Lid. Braddock Turtle Creek 
Telecom One, Inc. 1004 Wobum Court, Ste. 100 Mclean 
Telecommunications 
Resources, Inc 8 Victory Lane, Sle. 200 Liberty 
Telecommunications Service 
Center, Inc. 412 E. Madison St., Ste. 1215 Tampa 
Telecomp Communications 2500 Highland Ave., Ste. 104 Lombard 

Telecorp, Ltd. 1250 Broadway Hewlelt 
Telefonos Para Todos _14681 Midway Rd., Ste. 105 Dallas 
Telenational Communications 
Limited Partnership 7300 Woolworth Ave. Omaha 
Telephone Company, 
Incorporated One Tealwood Dr. St. Louis 
Teleplus, Inc. 23705l.H. 10, West, Sle. 210 San Antonio 
Tel-Link, LLC 1001 3rd Ave., West, Ste. 354 ·Bradenton 
Tel-Save, Inc., D/B/A The 
Phone Company 6805 Route 202 New Hope 
Tel-Span Communications, 
Inc. 110 29th Ave. North, Ste. 100 Nashville 
Teltrust Communications 
Services. Inc. 6322 South 3000 East Salt Lake City 
TMC Communications 125 E. DalaGuerra, Suite 201 ·Santa Barbara 

T-NETIX, Inc. 67 lverness Dr. E: Ste. 100 . Englewood 

Tony M. Pace 333 Southeast Breon Bay Lee's Summit 
Total World Telecom 1001 Fannin, Ste. 300 HoUstOn 
Total-Tel USA 6455 E Johns Crossing, Ste. 
Communications, Inc. 285 Duluth 
Touchtone Network, Inc. 1925 Blake St., Ste. 200 Denver 

STATE 

MO 

IL 

IL 

FL 
LA 

MO 
FL 
IN 

PA 
VA 

MO 

FL 
IL 

NY 
TX 

NE 

MO 
TX 
FL 

PA 

CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

FILED 
FILED ENTRY OF COMPLETED 

ZIP APPEARANCE SURVEY 

65802 

60606 

60606 

33618 
70801 

65101 
33762 
46060 1 

15145 
22102 

64068 1 1 

33602 
60' ,,:! 

11557 1 1 
75244 

68124 

63141 
78257 
34205 

18938 .. 

TN 37203 

UT 84121 
CA ·93fo1 

co '80112 1 
MO '64063 
TX '77002 

GA 30097 1 1 
co .80202 

Q.6PLANNED Q.11 Q.13 HAVE ADDRESSED 
Q.4CURRENT DATE FOR YEAR ANTICIPATED Y2K COMPLIANCE 

STATUS 2000 COMPLIANCE COSTS WJEXTERNAL VENDORS ADDITIONAL FILINGS ADDITIONAL COMMENTS 

Company 
indicates it has 
no computers. 

'Testfng/-
Certifying 06/01/98 $350 million Yes 
Testing/ 
Certifying 06/01/98 $350 million Yes 

Complete Complete $10,000 Yes 

Planning/ 
Assessment 07/31/99 $5,000 Yes 

More than 
Remedying 06/30/99 $45,000 Yes 

Remedying 10/31/99 $1.2 million Yes Year 2000 statement. 

Finished .~!esent Not known. Yes 

lntendsto be 

-~~~pliant. lett~~ r~_SPO!:\~e. 

---
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5/26/99 CASE No. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 
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5126199 

UTILITY 
CODE UTlLITYNAME ADDRESS CITY 

Warren County Water & Sewer 
Co. 1248 Mimosa Court Foristell 
West 16th St. Sewer co .• Inc. :is!l7iJvest Broadway :sedalia 

Westel, Inc. 111 Congress Ave., Ste. 600 .A~stin 
;western Union 
Communications. Inc. (First 6200 S. Quebek St., 1st Data 
Data) Cor _Englewood 

Whispering Hills Water System Rt. 1, Box 59 _Wappapello 
Willows Utility Co. 19 Alpine Village MHC Republic 
Willows Utility Company. The 19 Alpine Village MHC Republic 
Woodland Heights Utilities, 
Inc. 593 Sappington Bridge Rd. Sullivan 
Woodland Heights Utilities, 
Inc. . 593 Sappington Bridge Rd. Sullivan 
Woodland Manor Water 
Company Box 151 Kimberling City 
World Call 
Telecommunications 135 East Ortega Street Santa Barbara 
World Link Communications, 2839 Paces Ferry Rd., Ste. 
Inc. 500 Atlanta 
World Wide Communications, 
Inc. 1700 Broadway, Ste. 1403 New York 
XI EX Telecommunications, 
Inc. 800 Gessner, Ste. 900 Houston 
Xtracom, Inc. 935 W. Chestnut, Ste. 206 Chicago 
Zenex Long Distance, Inc. 3705 W. Memorial, Ste. 101-Z Oklahoma City 

STATE 

MO 
MO -· 

TX 

co 

MO 
MO 
MO 

MO 

MO 

MO 

CA 

GA 

NY 

TX 
IL 
OK 

CASE No. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZIP 

63348 
65301 

78701 

80111 

63966 
65738 
65738 

63080 

63080 

65686 

93101 

30339 

10019 

77024 
60622 
73134 

FILED ENTRY OF 
APPEARANCE 

FILED 
COMPLETED 

SURVEY 
Q.4CURRENT 

STATUS 

·Intends to be 
.cor:nplia_nt. 

Q.6PLANNED 
DATE FOR YEAR 

2000 COMPUANCE 

Q.11 
ANTICIPATED 

COSTS 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

WIEXTERNAL VENDORS 

Testing system. Not specified. Not specified. Not specified. 
·Indicated · · · 

company does 
not use 
computer 
_technology. 

Testing 
systems. 
Company 
intends to be 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 

. Letter response. 

. Letter response. 

Letter response. 
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5/26/99 CASE NO. 00-99-43 Pipelines, Cooperatives 
Y2K SURVEY RESPONSt:S and Munlclple Utilities 

UTILITIES SERVICE LIST • Y2K 

H I I I -'T· I K I L I M 

Q.13 HAVE ADDRESSED 
FILED Q.GPLANNED Q.11 Y2K COMPLIANCE 

UTIUTY FILED ENTRY OF COMPLETED Q.4CURRENT DATE FOR YEAR ANTICIPATED WIEXTERNAL 
CODE UTIUTYNAME ADDRESS CITY STATE ZIP APPEARANCE SURVEY STATUS 2000 COUPUANCE COSTS VENDORS ADDITIONAL FIUNGS ADDITIONAL COMMENTS 

p ANR Pipeline company · 500 Renaissance Cenler Delroit Ml 48243 
'Associated Electric Testing/ $200,000 
Coope~ativ~ P.O. Box 754 Springfield .MO 65801 1 1 Assessment 09/30/99 estimate Yes 

Finished/ · · Presently 
ATZT-DPW-EO Fl. Leonard Wood, Bldg. 2205 Fort leonard Wood MO 65473 1 1 Testing .compliant. $5,000 Yes 
Butle.r Municipal Ulilities ·1 01 N. Lyons st. Butler MO 64730 1 Assessinent ·03/03/99 Minimal ·Yes 
California Board of Public 
Works Highway 50 West California MO 65018 
Campbell Municipal Light Testing/ 
Department 202 West Grand Street Campbell MO 63933 1 1 Certifying 07/31/99 $10,000 Yes 
Carrollton Municipal Utilities P.O. Box 480 Carrollton MO 64633-0480 

Municipal states 
it sent letter to 

Carthage Water & Electric PSC. Intends to 
M Plant P.O. Drawer 511 Carthage MO 64836-0511 be compliant. 
M City of Ava 115 W. 2nd Avenue Ava MO 65608 

Currently Currently Have received some 
M City of Cabool 618 Main St. Cabool MO 65689 Compliant. Compliant. $12. 15,000 letters from vendors. 
M City of El Dorado Springs 127 W. Spring St. El Dorado Springs MO 64744 
M City of Fayette 117 S. Main St. Fayette MO 65248 

AssessmenU 
M City of Gallatin 112 East Grand Gallatin MO 64640 1 Remedying Fall1999 $40,000 + Yes 

Does not use 
computer 

M Coty of Houston 601 S. Grand Ave. Houston MO 65483 technology. 
M City of Kahoka 275 North Washington St. Kahoka MO 63445 

Assessing, 
some are 

City of Lebanon 400 South Madison St. Lebanon MO 65536 , certified. 07/01/99 $75,000 No 
Does not use 
computer Letter/ Sworn 

City of Lmneus P.O. Box 144 Linneus MO 64653-0144 technology. Statement 
City of Mansfield City Hall Mansfield MO 65704 
City of Meadville P.O. Box 122 Meadville MO 64659-0122 

Working on Y2K 
M City of Memphis 135 S. Main St. Memphis MO 63555 1 Questionnaire. 
M City of Monett 211 Fifth ·st. Monett MO 65708 
M City of Monroe City P:o. Box 67 Monroe City MO 63456-0067 
M :City of Mount Vernon P.O. Box 70 Mount Vernon MO 65712-00i 1 1 Remedying 09/01/99 N/A Yes 
M . City of Newburg. Second & Main Streets Newburg MO 65550 

Testing/ 
M CityofNixa 106 E. Mou.nt Vernon Nix a MO 65714 1 Certifying Late July. None Yes 

Remedying/ May not be 
Testing/ possible to be No current 

64076 1 1 Certifying .fully compliant. estimate. Yes 
·s467o:o266 
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5/26/99 

unurv 
cooe 

M 
M 
M 

M 
M 

M 

M 

M 

M 

M 
M 

M 
M 

M 

M 

M 
M 

M 

UnLITYNAUE ADDRESS 

Third & Grant Streets City of Salem 
city ofseimour- - ·i>.o: BOx 247 ···· · ···-

City of staier-- --·fog N. Main St. 

City of Springfield 301 E Central, P 0 Box 551 
City of Thayer P.o:Box 76 

City of Willow Springs 123 East 2nd 51. 

City of Winona P.O. Box 426 

Cuba Municipal Gas System .City Hall, PO Box K 

Cuba Municipal Ulililies 202 N. Smith Sl. 

Farmington Light & Power 110 W. Columbia St. 
Fredericktown Light & Power 120 W. Main 51. 

Fulton Municipal Utililies Fourth & Market Streets 
Galt Municipal Utililies P.O. Box 86 
Gilman City Power & Light 
Plant 

Granby Municipal Gas System. P.O. Box 500 

. Harrisonville Municipal Utilities. 300 E. Pearl St., Box 367 
Higginsville Mun. Ulililies 1922 Main St. 

Hunnewell Electric Department. Box 87_ 

Kennett City Light, Gas & 
Water 200 Kennett St. 

··21iSouth Taylor Avenue 

P.O. Box 0 

CITY 

Salem 
_:seymour 

Slater 

_Springfield 
Thayer 

. Willow Springs 

Winona 

Cuba 

Cuba 

. Farmington 
Fredericktown 

Fulton 
Galt 

Gilman City 

Granby 

Harrisonville 
'Higginsville 

. l:"i~nnewe!l 

Kennett 
'Kirkwood 

STATE 

MO 
M6 
MO 

MO 
·Mo 

MO 

MO 

MO 

MO 

MO 
MO 

MO 
MO 

MO 

MO 

MO 
MO 

MO 

CASE NO. 00·99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST • Y2K 

ZIP 

65560 

FILED ENTRY OF 
APPEARANCE 

:65746-6247 
:65349_ · ·-

65801 
'65791-ooi 

65793 

65588-0426 

65453 

65433 

6..:~040 

63645 

65251 
64641-0086 

64642 

64844 

647001-0: 
64037 

63443-0087 

FILED 
COMPLETED 

SURVEY 

1 

MO :63857 
__ ]16 _ _ 5>_3i2_L_~ ~-

Q.GPLANNED 
Q.4CURRENT DATE FOR YEAR 

STATUS 2000 COMPLIANCE 

-tnten<ls tci t>e · 
.':=~~plia~t. 

·Planning 12/0it99 -

Remedying & 
Tesling Oct. 1999 

:Remedying Sept. 1999 
Planning 
assessment. 10/01/99 

In the process 
of addressing 
Y2K. 12/31199 
In the process 
of addressing 
Y2K. 12/31/99 
Hired 
consultant. 
Testing/ 
Certif)'ing 07/01/99 

Intends to be 
compliant. 

Not specified. 
No plan. N/A 

· AssessmenU 
Remedying Oct. 1999 

~TOwn states it 
does not use 
computer 
technology . 

·:company··· 

phoned in. Has 
•limited 
computer 
_ability. 

Q.11 
ANTICIPATED 

COSTS 

·s43:o.oa· 

$1.6 Million 
'$20,000 . 

$15·_20,000 

Unknown 

Unknown 

$20.000 

N/A 

Unknown 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

W/EXTERNAL 
VENDORS 

Pipelines, Cooperatives 
and Munlclple Utilities 

ADDITIONAL FILINGS ADDITIONAL COMMENTS 
"---·~· .. -~--. 

_l_e~er re~p~nse. 

ves - ---

·ves, contacted 29oo 
---

business partners & 
vendors. 
'Yes 

. Beginning proce~~-
Letter response/ 
Sworn statement 

Yes 

Yes 

Yes 

Letter response. 

No 

Yes 

_l~~ter r~spo_!JS~-
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.· 

5/26/99 

UTILITY 
CODE 

M 
M 

M 

p 

M 

M 
M 

UTILITY NAME ADDRESS 

Madison Municipal Gas 
System PO Box 141 

Marceline Municipal Utilities 116 N. Kansas Ave. 
Marshall Municipal Utilities 75 E. Morgan 
Mindenmines Municipal Light 
Department P.O. Box 115 

Mississippi River Transmission 
Corporation 9900 Clayton Rd. 
Monroe City Municipal Gas 
System 300 N. Main 
Montgomery City Municipal 
Gas System 723 North Sturgeon 
Natural Gas Pipeline Company P.O. Box 1208. 710 E. 22nd 
of America St. 
New Madrid Municipal Light & 
Power P.O. Box 96 
North Central Missouri Electric 
Cooperative P.O. Box 220 
Owensville Municipal Utilities 109 North Second Street 

Panhandle Eastern Pipeline 
Company (Duke Energy) P.O. Box 1642 
Pattonville Landfill Gas 
System 11097 St. Charles Rock Rd. 

Plattsburg Municipal Gas 
System P.O. Box 414 
Potosi Mun. Gas System 121 E. High 
Rich Hill Municipal Electric 
Plant Seventh & Walnut Streets 
Rock Port Board of Public 
Works 102 W. Clay St. 

:Rolla Municipal Utilities P.O. Box 767 

CITY 

Madison 

Marceline 
Marshall 

Mindenmines 

St. Louis 

Monroe City 

Montgmery City 

Lombard 

New Madrid 

Milan 
Owensville 

Houston 

St. Ann 

Plattsburg 
Potosi 

Rich Hill 

Rock Port 
Rolla 

STATE 

MO 

MO 
MO 

MO 

MO 

MO 

MO 

IL 

MO 

MO 
MO 

TX 

MO 

MO 
MO 

MO 

MO 
"rij(j 

MO 

CASE NO. 00-99-43 
Y2K SURVEY RESPONSES 

UTILITIES SERVICE LIST· Y2K 

ZIP 

65263 

64658 
.65340 

FILED ENTRY OF 
APPEARANCE 

64769-0115 

63124 

63456 

63361 

60148 

63869-0096 

63556 
65066 

77056 

63074-1509 

64477 
63664 

64779 

64482 
.6540i-0767 

FILED 
COMPLETED 

SURVEY 
Q.4CURRENT 

STATUS 

·company 
phoned in. Has 
limited 
computer 
systems. Will 
perform update 
this spring. 

·city of 
Marceline does 
not use any 
computer 
equipment. 

·company 
phoned in. May 
or may not 
respond to the 
survey. 

Testing/ 
Certifying 
Planning 
assessment. 

Q.GPLANNED 
DATE FOR YEAR 

2000 COMPLIANCE 

Q.11 
ANTICIPATED 

COSTS 

.Compliant now. $65,000 

06/30/99 
More than 

$10,000 

Q.13 HAVE ADDRESSED 
Y2K COMPLIANCE 

W/EXTERNAL 
VENDORS 

Yes 

No 

Pipelines, Cooperatives 
and Munlclple Utilities 

ADDITIONAL FIUNGS ADDITIONAL COMMENTS 

. Letter response. 

. Letter response. 

Letter 

·Remediation 
and/ or 
replacement Mid 1999 $65 million Yes Year 2000 Status Report 

Contacting 
_suppliers 07/01/99 

·Not 

anticipating 
any. Yes 

·Planning ·Less than 
assessment._ Not specified. _$2,000 Yes 
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• 

5126199 

'M 

'M 

M 

M 

M 

UTILITY NAME 

:St. James Municipal Utilities 

Sullivan Municipal Utilities 

Texas Eastern Transmission 
, Corporation 
'tngen-St Louis Energy 
Corporation 

·University of MO-Columbia 
Power Plant 

·Vandalia Board of Public 
Works 

ADDRESS 

200 N. Bourbeuse St . ~ ' . . -- . 

. 201 w .. washin~ton 

P.O. Box 1642 .. - ---

One Ashley Place 

. General Services Building 

202 E. Park St 

CITY STATE 
- .. - --- - -----

:~t.Jarnes MO 

.. !Sullivlln .. MO 

.1:1~~~!~_':1 TX 

St. Louis MO 

Columbia MO 

Vandalia MO 

CASEN0.00-99-43 
Y2K SURVEY RESPONSES 

UTILI11ES SERVICE LIST· Y2K 

FILED ENTRY OF 
ZIP APPEARANCE 

.. 65559 

'63080 

77056 

63102 

65211 

63382 

··:ci!Yiietieves ii 
is compliant. 
'Assessment/ 
_F~emedying Oct .. 1999 
Remediation 
and/or 

_:,r~p-~f:l-~~m~-~~ Mid 1999 

,Various stages. Sept. 1999 
Upgrading 

~systert:l. 07/01199 

·Assessment/ 
Remedying/ 
Testing/ 

0.11 
ANTICIPATED 

COSTS 

_$15,000 

$65 million 

$950,000 

$200,000 

Not 

Yes 

Yes 

No 

Yes 

Pipelines, Cooperatives 
and Munlclple Utilities 

ADDITIONAL FILINGS ADDmONAL COMMENTS 

--~~~-t~r re~p~~~e_. __ 

Year 2000 Status Report . 
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